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2014 Stewardship begins 
at MBIE

• State Sector Act 
amended to include 
stewardship (2013)

• Productivity 
Commission reports 
on regulatory 
practices and 
institutions

Director Regulatory 
Systems position 

created

Work begins on defining 
regulatory systems, 

developing charters and 
assessing systems

Regulatory stewardship focus is on the 
performance of 8 functions within a 

regulatory system:
• Policy
• Monitoring and evaluation
• Compliance and enforcement
• Delivery 
• Operational policy/service design
• Education and information
• Standard setting
• Dispute resolution
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2015 Establishing some 
foundations

Business coordinator 
position created to work 
with Director, Regulatory 

Systems

First Regulatory 
Systems Amendment 

Bill (RSAB) starts
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2016 Stewardship gains 
momentum

Requirement from Treasury 
to report

Fitness -for-purpose 
assessments introduced

Reported publicly on MBIE’s 
website

Cabinet direction establishes GCDR to:
• Provide a one-stop shop to support all government dispute resolution regimes
• Reduce inconsistency in approaches and duplication of effort across 

government dispute resolution systems
• Consolidate knowledge of government dispute resolution
• Plan for the future of government dispute resolution
• Develop dispute resolution best practice principles and guidance

Government Centre for Dispute 
Resolution (GCDR) established

MBIE’s first regulatory stewardship 
strategy published

Stewardship team grows to 3 

RSAB 2 policy 
work begins
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2017-18 Stewardship team 
expands

RSAB 1 becomes law

RSAB 2 in preparation

Goal established to be a World Leading 
Regulatory Steward (2017)

Six objectives to be achieved by 2022

Set up internal governance body focused on 
regulatory stewardship

Focus on uptake of G-REG Level 3 qualification

Experiments around joint assessment groups

Stewardship team 
grows to 5
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2019: More investment in 
stewardship

Regulatory Stewardship Branch 
established 1 October – 24 FTE

GCDR 

Regulatory Stewardship 

Development

GCDR builds a dispute resolution 
community

RSAB 2 becomes law

Regulatory system self-review 
tool created 

Regulatory System 

Assurance
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Next Steps…

2020 - 2021

Piloting dispute resolution standards and 
capabilities framework

Regulatory System Amendment Bill 3 progresses

Focus on governance as a lever for success – both 
for regulatory systems and for MBIE
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