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EXECUTIVE SUMMARY 

In 2010, when Library Journal inaugurated the annual survey of ebook use in 
school libraries, ebooks were just starting to show up on schools’ radars. They 
were somewhat prevalent in high schools, but had just barely started making an 
impact in the lower grades. Since then, technology and the adoption of ebooks 
have evolved and grown rapidly. When the iPad was first released in 2010, just 
before our first survey went into the field, few foresaw the impact it would have 
on the way people access and interact with content, or the impact it would have on 
ebooks. 
There is a duality to reading that today’s children are used to. Many have been 
exposed to ebooks since a young age. Toddlers and even babies are increasingly 
handed tablets or smartphones to serve as a surrogate “babysitters.” At the same 
time, it’s not unusual to hear that many children, tweens, and teens still prefer 
reading physical print books, even as they do countless other things on electronic 
devices. The fact that they are comfortable with both formats is useful to bear in 
mind when interpreting the quantitative results of this survey. 

“Students prefer to have a print book rather than an ebook at this time. Once they get 
more accustomed to using ebooks, that will change.” 

Demand for ebooks in school libraries has yet to take off the same way it has in 
public libraries, although many schools and school libraries are gearing up in 
anticipation of such a surge. Initiatives like “1:1 schools”—which give each 
student a tablet or laptop computer—are introducing devices to users, hoping to 
bridge the digital divide. So for now, interest in ebooks is creeping, if not soaring, 
upward in school libraries. High schools and, to a lesser extent, middle schools 
have been the earliest, most fervent adopters, with interest in ebooks generally 
declining with grade level. But that may change.  
It’s no secret that school library budgets have been shrinking, and school libraries 
wrestle with the same challenges that public libraries face: adversarial 
relationships with publishers and ebook vendors, ebook formats that are 
incompatible with ereaders, digital rights management issues, ease of use issues, 
and of course the cost of amassing an ebook collection.  

New initiatives have emerged that attempt to take much of the pain and expense 
out of the process. For example, Brain Hive, which launched in 2012, makes 
thousands of ebooks available to K-12 school libraries for $1 a title. Time will tell 
how evolving service models will fare, but library media specialists are eager to 
embrace solutions that help rather than hinder schools’ primary missions.  
How will these trends play out five (or more) years hence? School library media 
specialists are generally enthusiastic about the continued adoption of ebooks, and 
the data presented in this report’s sister study—the 2013 Survey of Ebook Usage 
in U.S. Public Libraries—suggests that the next generation of readers will 
continue to straddle both the print and electronic book worlds. For now. 
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Ebook Collections are Small and Growing 
In 2013, 56% of library media centers (LMCs) indicated that they offer ebooks to 
students and faculty, 16% more than in 2012. No money for ebooks and lack of 
ereading devices available are the top cited reasons for not making ebooks 
available. 

Offer ebooks 2010 2011 2012 2013 
% of school libraries 33% 44% 40% 56% 

“Due to drastic budget cuts in our school district and in our state of Michigan 
funding, we have not purchased any ebooks.”   

Ebook collection sizes have increased steadily, despite the fact that the number of 
titles on hand remains fairly low. Currently, the median number of ebooks that 
school libraries have access to is 136 titles, an increase of 325% since 2010. To 
gain some perspective, in the 2010-2011 school year, the median number of print 
volumes a typical LMC owned was a little over 12,0001. 

Ebook collections 2010 2011 2012 2013 
Median # of ebooks 32 35 94 136 

 
Demand Exists but is Not Overwhelming 

User demand for ebooks has leveled off in the present survey. Just over four-in-
ten respondents (44%) have witnessed an increase in demand for ebooks this year, 
down slightly from 46% last year. Only nine percent of them indicated a 
“dramatic” increase in demand. Notably, one quarter of school libraries (23%) 
reported receiving zero requests for ebooks, dropping from 58% just two years 
ago.  

“Dramatic” or “slight” 
increase in demand for 
ebooks 2011 2012 2013 
% of all school libraries 27% 46% 44% 

“Adults seem to be the ones who think we need ebooks. Students are not that 
interested in them and prefer having books.” 

                                                
1 2011 SLJ School Spending Survey 
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Ebook Usage Difficult to Report 
For the 2011–2012 school year, respondents offering ebooks during that time 
period reported a mean ebook circulation/usage of 405 (median 25). Overall, 
almost two thirds (65%) reported that they circulated fewer than 250 ebooks. And 
nearly one-in-five school libraries with ebooks available listed their circulation at 
zero.   

Ebook circulation 2011 2012 2013 
Median ebook circulation 25 35 25 

The low numbers are somewhat deceiving because many schools do not 
traditionally circulate ebooks like public libraries do. In fact, 27% of respondents 
reported that it is not easy for them to monitor ebook usage statistics, and 10% are 
unable to track usage at all.  

Generally, about half of school libraries’ ebooks (51%) have a one user at a time 
restriction, while 49% allow simultaneous access by multiple users. Certain ebook 
platforms provide access through the “cloud” and do not require a download. And 
ebooks shared in classrooms on interactive whiteboards, for instance, are being 
used by 30 or so children at a time, yet count as one use in circulation figures.  
Nevertheless, respondents expect a 30% increase in ebook circulation next year. 
This is a promising increase, but not as bullish as the previous two surveys. 
Ebooks have yet to see the surge in demand and circulation in school libraries that 
public libraries have experienced.  

Expected ebook circulation 
increase 2010 2011 2012 2013 
% change in ebook circulation +26% +43% +48% +30% 

 
Fiction and Nonfiction Ebook Collections  

More than half (57%) of school libraries’ ebooks are nonfiction titles, and 43% 
are fiction. 

The top three fiction and nonfiction categories carried by each school type are: 

Elementary school Middle school High school 

Fiction Nonfiction Fiction Nonfiction Fiction Nonfiction 
realistic 
fiction animals fantasy History realistic 

fiction history 

fantasy 
science/ 

math/ 
technology 

realistic 
fiction 

science/ 
math/ 

technology 
fantasy 

science/ 
math/ 

technology 
graphic 
novels biography adventure 

thrillers biography adventure 
thrillers biography 

“I’ve noticed that the titles my middle school students want to read are not available via 
the ‘big’ vendors (OverDrive, FollettShelf, MackinVia) because they are popular, recent 
fiction. My students are accessing the ebooks they really want via Amazon and B&N and 
paying for them out of their own pockets. It’s frustrating!” 
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Ebook Budgets Are Rising—and Are Expected to Rise Further 
In the 2012–2013 school year, library media centers spent on average $1,114 
(median $401) on ebooks. Notably, one-fifth of respondents said that they spent 
none of their own budgets on ebooks, as their ebooks were made available 
through the state, school district, or consortium membership.  

Since last year’s survey, the percentage of school libraries’ materials budgets 
spent on ebooks nearly doubled, representing a mean of 6.1% (median 4.0%). 
Projected to the entire school universe (and accounting for schools that do not 
carry ebooks), an estimated $73 million was spent on ebooks in U.S. schools in 
the 2012–2013 school year. In five years’ time (2018), libraries expect ebook 
spending as a percentage of their total materials budget to more than triple. 

Type of school 
Ebook spending as a % of total 

materials budget (median %) 
 2010 2011 2012 2013 2018 
All school libraries 1.6% 1.6% 1.5% 4.0% 14.7% 
Elementary schools 1.5% 1.5% 1.4% 3.6% 14.0% 
Middle schools 1.6% 1.5% 1.7% 3.9% 14.0% 
High schools 1.8% 1.9% 1.7% 4.4% 16.2% 

The challenge for school libraries is expanding ebook collections while also 
maintaining print book and media collections, and other services. This is why 
39% said that they had to reallocate funds from other areas—predominantly 
print—to pay for ebooks—far fewer than public libraries reported.  

“All of our ebooks have been purchased with grant money. In the grant, OverDrive was 
written in to be the provider. The grant doesn’t end until 2014–15, so I haven’t had to 
budget for ebooks yet.” 

Only 16% of school libraries currently take advantage of being part of a consortial 
licensing program.  

“Being able to purchase ebooks as part of an affordable consortium will be critical to the 
growth of this program 

Purchasing Terms 
Unlike what is happening in public libraries, the purchasing terms for schools 
buying ebooks have not changed appreciably. In 2013, 60% purchased with 
perpetual access, down six percentage points from the previous year, while, 26% 
purchased with perpetual access through self-hosting (local ownership), up ten 
percentage points. Twenty-one percent purchased a “subscription” or licensed 
ebooks, up from 18%.  

Book Formats Purchased 
It is not uncommon for school librarians to purchase titles in both print and 
electronic formats. Six percent of respondents “always” buy a print edition of any 
ebook they purchase, while 33% “usually” do, and 52% “occasionally” do. Only 
nine percent “never” purchase titles in multiple formats. 

In many schools, printed textbooks are being replaced with electronic textbooks, 
delivered as ebooks, apps, or other digital content. A substantial number of 



2013 Survey of Ebook Usage in U.S. School (K-12) Libraries 7 

© 2013 School Library Journal. All rights reserved. 
www.slj.com 

SPONSORED BY FOLLETT 

respondents commented in the write-in responses that they were transitioning to 
what are called “1:1 schools,” where each student is given a tablet or laptop and 
learning and assignments take place largely via these devices. Some are also 
transitioning to etextbooks. Florida, for example, has become the first state to 
mandate that schools make this transition, the goal being 50-50 print/electronic 
textbooks by 2015. 

That said, 67% of respondents say they currently have no plans to transition from 
print to electronic textbooks, while 16% say their school is considering it. Twelve 
percent purchase some new textbooks digitally, while 5% have a mandate to 
transition. 

 “Getting ready to implement 1:1 laptops next school year, so I expect to see more of a 
demand for [ebooks].” 

“We are beginning a 1:1 initiative with Chromebooks. I was asked to eliminate 80% of 
print books which I negotiated down to 40–50% of print. Students have not embraced the 
ebooks yet.” 

Ebooks and Ereaders 
The “school desktop computer” remains the top method by which students access 
a school library’s ebook collection, selected by 76% of respondents. “School 
laptop” was selected by 48%, with “interactive whiteboard” used by 41%. Fifty-
seven percent of respondents cited student-owned devices being used for reading 
school ebooks, with 39% saying students used their own tablets, 30% their own 
dedicated ereaders, and 23% a smartphone.  At the same time many 
schools/school districts prohibit the use of personal mobile devices, forcing 
students to rely on school-provided devices. Many schools are adopting 1:1 
programs, providing each student with his or her own tablet, or planning to 
implement a BYOD (Bring Your Own Device) policy. 
One-quarter (26%) of school libraries have ereaders available for students to read 
ebooks, with only 9% allowing for take home use. Another 32% are considering 
providing them. Of those that do lend ereaders to students, the iPad or iPad Mini 
has become the top device circulated, offered by 49%, with the Kindle a 
somewhat distant second at 31%, 

Of the school libraries that offer ereaders for borrow, 20% say they are “very 
popular” and 50% remarked that they are “somewhat popular” and bridge the 
digital divide for students. A remaining 30% of libraries feel they are “not too 
popular” at all—predominantly, they say, because ebooks have not caught on with 
students. 
Money for ereaders can come from a variety of sources, but the top source (38% 
of respondents), was the school/library’s technology budget, followed by grant 
money (30%), or the general materials budget (27%). 

“I am actively pursuing ebooks but I worry about students who can’t afford devices 
or don’t have access to the Internet at home not getting the same services. I think the 
only way for this to be equitable is to have devices available for checkout but I have 
no budget to cover that cost.” 
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Conclusions 
There is a slowly growing trend toward ebooks, especially as children at younger 
and younger ages have access to tablets or ereaders. Bear in mind that kids 
starting elementary school this fall were born in 2007, the same year the iPhone 
was introduced. At the same time, many parents and teachers (and often children 
themselves) prefer to keep children immersed in print books. As a result, children 
remain exposed to both electronic devices and print books, growing up 
“ambitextrous,” comfortable and open to reading both print and ebooks.  
We may be just starting to see the faint beginnings of a swell in demand for 
ebooks in schools. High schools are already getting there, and middle schools are 
not far behind. A push on the part of many schools toward e-learning (such as 1:1 
school initiatives or the transition to etextbooks) will help make this a moot point 
in the next five years, if not sooner.  
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INTRODUCTION 

Welcome to the fourth Library Journal survey of electronic book usage in U.S. 
school libraries. It’s hard to imagine that three years have passed since we 
inaugurated this annual look at how ebooks are penetrating into school libraries. 
Just looking at the technological changes is dizzying: in 2010, just a few months 
before we launched our first survey, Apple introduced the iPad, and it wasn’t 
entirely certain what this meant for ebooks, let alone ebooks in libraries. In fact, 
most ebooks were still being read on desktop and laptop computers.  

Now, in 2013, people are reading on electronic devices everywhere, and dedicated 
ebook readers like the Kindle and the Nook have morphed into tablet-like devices 
that do more than just provide a platform to read books. In terms of kids, iPads 
and iPhones have become the new babysitters, with pediatricians now beginning 
to fret about what effect early exposure to tablets and smartphones will have on 
children’s development.2 Then again, some of us remember the same 
conversations when video games became de facto babysitters in the 1980s, or 
even when the TV became the babysitter of choice in the 1960s and 70s. 
Regardless, the public has become more comfortable with ereading devices, and 
initiatives like “1:1 schools”—which give each student a tablet computer—are 
introducing these devices to younger generations. As a result, school libraries, 
which as yet have not seen the high level of demand for ebooks experienced by 
public or academic libraries, are anticipating growth.  
Our most recent survey of school libraries reprises many questions from previous 
years’ surveys, allowing us to track long term trends more effectively, as we now 
have three or four data points to consider. We tweaked some other questions 
based on responses to past surveys or to better reflect changes in the market, so 
some data points may not be entirely consistent with past responses. And, of 
course, we added some brand new questions this year. 
We invited survey respondents to answer open-ended questions that asked about 
school libraries’ experience with ebooks in general. These questions, as usual, 
tended to skew toward those media specialists who experienced problems or had 
complaints, but generally reflected an optimism about ebooks, even if they 
weren’t entirely certain which way the path forward lies. As always, these 
verbatim responses are a useful lens through which to view the quantitative results 
of our survey. A selection of these responses can be found at the ends of Chapters 
2, 3, 4, and 5, and in this report, we also sprinkled a few in the main commentary.  
The methodology and questionnaire are included in the Appendix. 

                                                
2 See, for example, Nancy Ferrari, “iPad apps and screen time for kids: learning or babysitting?” Harvard Health blog, 
May 11, 2012, http://www.health.harvard.edu/blog/ipad-apps-and-screen-time-for-kids-learning-or-babysitting-
201205114673.  
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How This Report Is Organized 
If you have used past versions of our ebook usage surveys, much of what follows 
in the present report will seem familiar, although we have added some new 
“features” this year to aid readers in making the best use of the data.  

Data Presentation 
The bulk of each chapter provides top-level survey results in chart form—in 
essence, the “all responses” results, or what all libraries surveyed said about a 
specific question. This gives an overall idea of the prevailing attitude.  
In those cases where we have calculated averages, such as “average number of 
ebooks available,” “average number of ereaders available,” or “average amount 
spent on ebooks,” we provide both a mean and a median. A mean is a simple 
average, or “the sum of a collection of numbers divided by the number of 
numbers in the collection.”3 A median is “the numerical value separating the 
higher half of a data sample, a population, or a probability distribution, from the 
lower half.”4 Medians are more useful than means when looking at datasets with 
outliers—that is, figures that are anomalously high or anomalously low.5 For 
some of the questions in this survey, there were very large outliers that skewed 
mean figures, so looking at median values gives us a better idea of what the 
reality is.  

Each chart is followed by a corresponding table that breaks down the survey 
responses by type of school library (elementary, middle, or high school), whether 
it is public or private, and geographic region. Different grade levels and types of 
schools have varying attitudes and behaviors and it’s a mistake to assume that all 
libraries think and act alike. An elementary school library will have a different set 
of needs and attitudes and be subject to different forces than a high school library. 
We have called out in commentary where some figures in these cross-tabulations 
caught our attention, but users who are looking for specific things may find much 
of value in these tables.  

For geographical region, we grouped our survey sample into four general regions: 
Northeast, Midwest, West, and South (see Chapter 1 for which specific states are 
included in these regions). Geographical data can be helpful for vendors, 
publishers, or other companies seeking to identify where to focus sales, 
marketing, or even customer support efforts. 
In this report we also sought to add a greater historical perspective, so for 
questions that have appeared in at least three of the past four surveys, we have 
provided a “time series” chart which is an easy way to track trends over time. 
Some of these line charts may resemble squashed mosquitoes, but we have done 
our best to keep the presentation of data as clear as possible.  

                                                
3 https://en.wikipedia.org/wiki/Arithmetic_mean.  
4 https://en.wikipedia.org/wiki/Median.  
5 A classic example of the problem of outliers is if a group of librarians was gathered in a bar. Calculate the average 
annual income. Suddenly, Bill Gates walks in. Now re-calculate the average annual income. Did everyone just get a 
massive raise, or did one outlier skew the average upward?  
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Chapter Structure 
Chapter 1 offers a demographic profile of the libraries and individuals who 
responded to our survey. 

Chapter 2 looks at ebook “supply and demand.” How many libraries offer 
ebooks? What is preventing libraries from amassing ebook collections? How has 
ebook demand circulation changed?  
Chapter 3 looks at ebook collections. What ebook categories and genres are most 
in demand from users?  
Chapter 4 looks at budgets and purchasing terms. How much do public libraries 
spend on ebooks? Are ebooks taking a greater percentage of the budget pie? Are 
libraries cutting elsewhere to pay for them? What purchasing terms do libraries 
buy? 
Chapter 5 looks at ereading devices. What are the most popular hardware devices 
on which users read ebooks? Do libraries circulate hardware devices to patrons? 
Which ones? What challenges do they have with circulating ereaders?  

The Appendix provides the questionnaire and methodology for this year’s survey.  
At the end of each chapter, we have also added selected responses to our write-in 
comments questions. We have sprinkled a few of these verbatim comments 
throughout the chapters, as well. 

For More Information 
For questions or comments regarding this study, please contact our research 
manager, Laura Girmscheid by phone (646) 380-0719 or by email at 
lgirmscheid@mediasourceinc.com. 
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1. PROFILE OF RESPONDENTS 

This section provides a basic demographic profile of the 1,271 libraries that 
responded to our 2013 survey. 
As the chart below shows, 67% of the school libraries responding to this 
questionnaire described themselves as an “elementary school,” 14% “high school” 
and 12% “middle/junior high school.” We also caught a small number of other 
types of schools (generally schools that teach a mix of lower to upper grades) as 
well as administrative offices. The preponderance of elementary schools also 
allows this survey to be somewhat predictive of middle and high school trends in 
the next few years as kids move up through the grades and take their ebook 
experiences and preferences with them. 

Figure 1. Which of the following best describes your library?  
% of school libraries, 2013 

 

The table below breaks the data down by public/private and geographic region. 
Table 1. Which of the following best describes your library?  
% of school libraries by geographic region, 2013 

Public or 
Private Geographical Region 

 Public Private Midwest 
North- 

east West South 
Elementary school 70% 16% 67% 64% 69% 68% 
Middle/Junior High School 12% 30% 9% 14% 10% 14% 
High School 14% 47% 14% 18% 13% 13% 
Other School (K-8, K-12 etc.) 5% 37% 9% 4% 9% 6% 
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Public or Private 
The majority (95%) of respondents to our survey were public schools, while 5% 
were private schools. 

Figure 2. Is your institution public or private?  
% of school libraries, 2013 

 

The following table breaks the public/private data down by type of school and 
geographic region. 

Table 2. Is your institution public or private?  
% of school libraries by type of school and geographic region, 2013 

Type of School Geographical Region 

 Elem Middle High Midwest 
North- 

east West South 
Public 96% 92% 87% 92% 96% 96% 95% 
Private 4% 8% 13% 8% 4% 4% 4% 
Other 0% 0% 0% 0% 0% 0% 0% 
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Number of Students 
School libraries responding to our survey had an average (mean) of 675 students 
in their school (median 592).  

Figure 3. Approximately how many students attend the school you work in?6  
% of school libraries, 2013 

 
Table 3. Approximately how many students attend the school you work in?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Under 200 2% 2% 1% 2% 8% 2% 2% 3% 2% 
200 to 499 40% 25% 19% 35% 51% 47% 38% 29% 31% 
500 to 749 38% 32% 21% 34% 25% 25% 32% 41% 34% 
750 to 999 15% 22% 17% 17% 10% 14% 13% 14% 21% 
1,000 to 1,499 4% 15% 20% 8% 5% 8% 9% 7% 9% 
1,500 to 1,999 1% 3% 12% 3% 1% 3% 5% 3% 2% 
2,000 or more 1% 1% 10% 2% 0% 2% 1% 3% 1% 
Mean # students 577 738 1,056 684 515 627 682 706 681 
Median # students 550 677 872 600 448 508 576 609 624 

 

                                                
6 The survey question included the qualification, “If you work in more than one school or at the district level, please 
answer for the largest school you serve.” 
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Materials Expenditure  
The mean materials expenditure for the 2012/2013 school year for school libraries 
responding to our survey was $6,360 (median expenditure was $4,325). This is 
down slightly from the mean materials expenditures reported in our last survey for 
the 2011–2012 school year7. Eighteen percent of respondents reported that their 
total materials expenditure for the year was under $2,500, while 3% reported that 
their total expenditure was over $20,000.  

Figure 4. What was your library media center’s total materials expenditure this past year 
(2012–2013 school year)?  
% of school libraries, 2013 

 
Table 4. What was your library media center’s total materials expenditure this past year 
(2012–2013 school year)?  
% of school libraries by type of school and geographical region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

$0 - no materials budget 7% 5% 6% 8% 4% 2% 5% 15% 10% 
Less than $2,500 21% 13% 9% 18% 17% 13% 14% 29% 16% 
$2,500 to $4,999 36% 25% 20% 33% 14% 40% 25% 32% 32% 
$5,000 to $9,999 22% 27% 22% 23% 28% 24% 32% 16% 23% 
$10,000 to $14,999 8% 15% 16% 10% 9% 11% 12% 5% 12% 
$15,000 to $19,999 3% 7% 11% 4% 4% 4% 5% 2% 4% 
$20,000 to $24,999 2% 4% 7% 2% 8% 3% 3% 1% 1% 
$25,000 to $29,999 1% 2% 4% 1% 6% 2% 1% 0% 1% 
$30,000 or more 0% 2% 6% 1% 10% 1% 2% 0% 1% 
Mean materials budget $5,524 $8,527 $12,009 $6,048 $13,632 $6,944 $8,172 $4,239 $6,396 
Median materials budget $4,032 $6,141 $8,366 $4,250 $7,596 $4,615 $5,938 $3,016 $4,356 

 

                                                
7 Mean materials expenditure for 2011–2012 school year: $6,900. Median materials expenditure: $4,400. 
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Library Location 
The following figure shows the geographical location of the libraries responding 
to our survey, based on U.S. Census Bureau regional classifications: 

• New England: Connecticut, Maine, Massachusetts, New Hampshire, 
Rhode Island, Vermont 

• Mid-Atlantic: New Jersey, New York, Pennsylvania 

• South Atlantic: Delaware, Florida, Georgia, Maryland, North Carolina, 
South Carolina, Virginia, West Virginia, District of Columbia 

• East North Central: Illinois, Indiana, Michigan, Ohio, Wisconsin 
• West North Central: Iowa, Kansas, Minnesota, Missouri, Nebraska, North 

Dakota, South Dakota 
• East South Central: Alabama, Kentucky, Mississippi, Tennessee 

• West South Central: Arkansas, Louisiana, Oklahoma, Texas 
• Mountain: Arizona, Colorado, Idaho, Montana, Nevada, New Mexico, 

Utah, Wyoming 
• Pacific: Alaska, California, Hawaii, Oregon, Washington 

These nine regions are also grouped into four larger U.S. regions: 
• Northeast: New England and Mid-Atlantic 

• Midwest: East North Central and West North Central 
• South: South Atlantic, East South Central and West South Central 

• West: Mountain and Pacific 
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Figure 5. In which region of the country is your library located?  
% of school libraries, 2013 

 
Looking at the four major geographical divisions, we see that our sample skewed 
a little heavily toward the South, and away from the Northeast.  

 

 

Table 5. In which region of the country is your library located?  
% of school libraries by type of school 

Type of School Public or Private 

 Elem Middle High Public Private 
South Atlantic 18% 16% 12% 20% 14% 
Pacific 17% 12% 14% 17% 12% 
East No. Central 20% 18% 21% 16% 23% 
Mid Atlantic 12% 15% 16% 14% 8% 
West So. 
Central 9% 10% 10% 10% 17% 

West No. 
Central 10% 11% 12% 8% 11% 

Mountain 5% 6% 5% 6% 3% 
New England 5% 6% 7% 5% 7% 
East So. Central 4% 5% 5% 4% 4% 
SOUTH 31% 31% 27% 34% 36% 
MIDWEST 30% 29% 32% 24% 34% 
NORTHEAST 17% 22% 23% 19% 14% 
WEST 22% 18% 18% 23% 16% 

 

SOUTH 34% 
MIDWEST 25% 
NORTHEAST 19% 
WEST 23% 
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Respondent Job Title/Ebook Recommendation Authority 
Most of the respondents to our survey gave their job title as library media 
specialist (51%) or teacher librarian (25%). Thirteen percent described themselves 
simply as “librarian.”  

Figure 6. Which of the following comes closest to your job title? 
% of school libraries, 2013 

 
Table 6. Which of the following comes closest to your job title?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Library media specialist 49% 51% 51% 53% 25% 47% 57% 32% 64% 
Teacher librarian 26% 26% 26% 25% 26% 21% 33% 29% 21% 
Librarian 12% 15% 16% 11% 44% 17% 7% 15% 14% 
Library 
clerk/aide/assistant 5% 1% 0% 4% 1% 7% 1% 9% 1% 

Library media generalist 2% 2% 2% 2% 1% 5% 0% 3% 0% 
Other 6% 4% 5% 4% 3% 3% 2% 12% 0% 
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Role in Ebook Decisions 
Virtually all of our survey respondents—96%—have a role in making ebook 
purchasing recommendations and decisions. 

Figure 7. Do you have a role in making purchasing recommendations/decisions for ebooks 
in your school?  
% of school libraries, 2013 

 
Table 7. Do you have a role in making purchasing recommendations/decisions for ebooks 
in your school? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Yes 96% 98% 97% 96% 98% 98% 98% 93% 95% 
No 4% 2% 3% 4% 2% 2% 2% 7% 5% 

 

Onward 
Our sample of school libraries skews heavier than last year toward the South, 
however it represents an accurate distribution of school locations throughout the 
U.S. Our survey includes a very large percentage of ebook decision makers. The 
survey sample of libraries offering ebooks is generally comparable in profile to 
last year’s sample (save for geographic distribution), making comparisons 
reasonably valid.  
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2. EBOOK SUPPLY AND DEMAND 

This section looks at the number of ebooks held by the school libraries who 
responded to our survey, as well ebook circulation, and access to ebooks and data 
about ebook usage. 

Offer Ebooks 
In the most recent survey of school libraries, more than one-half of respondents 
indicated that they offered ebooks to school library users.  

Figure 8. Does your school offer ebooks?  
% of school libraries, 2013 

 

The following table breaks these data down by type of school and geographic 
region. As is usual in this survey, high schools lead the pack in offering ebooks to 
their students. Schools in the West lag behind. 

Table 8. Does your school offer ebooks? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

We do not offer ebooks 47% 39% 32% 43% 50% 33% 36% 54% 49% 
We do offer ebooks 53% 61% 68% 57% 50% 67% 64% 46% 51% 

Many of the questions in this survey have been asked in at least three of the four 
surveys conducted thus far, giving us the opportunity to plot a time series. Figure 
9 on the following page shows the extent to which school libraries have 
increasingly been making ebooks available to their users. 
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Since 2010, elementary schools and middle schools have gradually been 
establishing ebook collections, while the majority of high schools (66% of them 
as far back as 2010) have offered ebooks at steady levels all along.  

Figure 9. School libraries that offer ebooks 
% of school libraries by type of school, 2010–2013 
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Libraries Without Ebooks 
Of those libraries that do not offer any ebooks (44% of all respondents), the top-
cited reason is “lack of ereading devices,” selected by 66% of school library 
respondents. “No money for ebooks” is a close second at 60%, and “waiting to 
see what the best platform will be” is a distant third at 38%. “No demand from 
users” was selected by 37% of respondents.   

Figure 10. Why doesn't your library offer ebooks?  
% of school libraries, 2013 

 
Table 9. Why doesn't your library offer ebooks? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Lack of ereading devices 68% 62% 61% 67% 48% 66% 73% 67% 61% 
No money for ebooks 58% 51% 65% 59% 67% 53% 62% 71% 55% 
Waiting to see what the 
best platform will be 41% 50% 55% 37% 50% 37% 48% 35% 37% 

No demand for them 
from users 37% 30% 33% 38% 26% 33% 58% 29% 39% 

Lack of technical support 25% 24% 31% 25% 33% 23% 29% 31% 19% 
Don't understand 
logistics of ebooks 19% 16% 13% 18% 17% 18% 20% 21% 14% 

Staff/administrative 
resistance 10% 13% 6% 10% 11% 11% 2% 12% 11% 

Other 8% 9% 6% 9% 7% 9% 8% 2% 13% 
We are in the process of 
adding ebooks 11% 16% 13% 11% 7% 12% 3% 8% 16% 
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Looking back at the past three years, “lack of ereading devices” has become 
somewhat less of a reason to not offer ebooks to students (and, as we’ll see later 
in this report, students increasingly have their own ereading devices). However, 
not unexpectedly, “no money for ebooks” has increased by ten percentage points 
since 2011.  

Figure 11. Why doesn't your library offer ebooks? 
% of school libraries, 2011–2013 
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Ebook Plans 
Of the 44% of school libraries that do not offer ebooks, only 7% have 
categorically ruled out ever buying them. On the other hand, 18% say they 
definitely will be adding ebooks to their collections, while 62% may in the future, 
but haven’t made it a priority.  

Figure 12. What are your library's plans for ebook purchases in the next two years? 
% of school libraries, 2013 

 

The intent to definitely purchase ebooks increases with ascending grade—high 
schools (32%) are the most likely to definitely add ebooks.   

Table 10. What are your library's plans for ebook purchases in the next two years? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

We will definitely 
purchase ebooks to add 
to our collection 

18% 25% 32% 18% 17% 16% 15% 11% 27% 

We may purchase 
ebooks, but it is not a 
priority 

60% 56% 53% 61% 67% 68% 62% 68% 51% 

We will definitely NOT 
purchase ebooks to add 
to our collection 

8% 11% 7% 7% 9% 4% 12% 8% 8% 

Other 13% 7% 8% 13% 7% 13% 11% 13% 15% 
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Over the years, as the number of school libraries that offered ebooks has grown, 
the ones that still do not offer ebooks are the ones most constrained—likely by 
budget, but also perhaps for other reasons—from doing so. As a result, we have 
seen a decline (save among high schools) in the number of those who “definitely” 
plan to add ebooks in the near future. 

Figure 13. Will definitely purchase ebooks to add to our collection 
% of school libraries by type of school, 2011–2013  
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How Long Libraries Have Offered Ebooks 
As of 2013, school libraries have been offering ebooks to students, on average, for 
1.4 years, up very slightly from 1.3 years reported in last year’s survey. Indeed, 
27% of 2013 respondents said that they have carried ebooks for less than one 
year.  

Figure 14. How long has your school offered ebooks?  
% of school libraries, 2012–2013 
Mean (2013): 1.4 years 
Mean (2012): 1.3 years 
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High schools have offered ebooks longer than other school types but, as 
elementary and middle schools initiate electronic collections, the gap between 
them is narrowing. The gap existing between public and private schools is also 
closing.  

Table 11. How long has your school offered ebooks?  
% of school libraries by type of school and geographic region, 2012–2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

2013          
We do not offer ebooks 47% 39% 32% 43% 50% 50% 36% 54% 37% 
Less than 6 months 15% 13% 14% 15% 16% 17% 14% 16% 13% 
6 to 12 months 11% 12% 11% 12% 4% 8% 16% 10% 13% 
1 to 2 years 20% 22% 22% 20% 12% 17% 21% 12% 25% 
3 to 4 years 5% 10% 13% 7% 10% 6% 9% 5% 9% 
Longer than 4 years 1% 4% 8% 3% 8% 3% 5% 4% 2% 
Mean # years 1.3 1.6 1.9 1.4 1.9 1.3 1.5 1.3 1.5 
2012           
We do not offer ebooks 67% 50% 37% 60% 51% 71% 54% 67% 51% 
Under 6 months 11% 14% 9% 11% 8% 9% 14% 11% 11% 
6 to 12 months 10% 12% 14% 11% 7% 7% 10% 9% 15% 
1 to 2 years 10% 14% 16% 12% 12% 6% 13% 7% 17% 
3 to 4 years 2% 8% 13% 4% 15% 6% 6% 3% 3% 
Longer than 4 years 0% 2% 10% 2% 7% 1% 3% 2% 2% 
Mean # years 1.0 1.4 2.1 1.3 2.2 1.5 1.4 1.3 1.3 
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How Many Ebooks? 
In our past surveys, we found that outliers in the survey—predominantly answers 
representing entire school districts rather than single schools—skewed our 
average figures, so while we calculate the mean number of ebooks to which 
school libraries have access to be 655, the median number is 136, which we feel is 
a more accurate figure.  

Figure 15. How many ebooks does your library have access to in total, including ebooks 
licensed through your district, state or consortium?  
% of school libraries, 2013 
Mean: 655 
Median: 136 

 

Eleven percent of private schools boast 5,000 or more electronic titles in their 
collection.  

Table 12. How many ebooks does your library have access to in total, including ebooks 
licensed through your district, state or consortium?  
% of school libraries by type of school and geographic region, 2012–2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Under 100 45% 44% 34% 43% 45% 47% 45% 54% 35% 
100 to 249 25% 24% 26% 27% 13% 22% 31% 23% 28% 
250 to 499 10% 11% 12% 11% 11% 13% 8% 9% 12% 
500 to 999 10% 8% 12% 11% 9% 10% 9% 10% 11% 
1,000 to 2,499 4% 6% 8% 4% 6% 4% 3% 0% 6% 
2,500 to 4,999 2% 4% 4% 3% 6% 1% 2% 1% 5% 
5,000 or more 3% 3% 4% 2% 11% 2% 1% 3% 3% 
Mean 553 1,186 1,840 500 6,569 321 743 934 677 
Median 127 138 193 136 162 117 122 94 180 
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The following figure looks at the growth of school libraries’ ebook collections—
in median number of titles available—since we began this survey in 2010. As 
expected, high schools are on top, but all school types have more than tripled the 
number of titles they make available to students.  

Figure 16. Median number of ebooks library has access to  
by type of school, 2010–2013 
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Demand for Ebooks 
User demand appears to have leveled off this year. In 2013, 35% of respondents 
said that they had indeed seen a “slight increase” in demand for ebooks, down 
slightly from 37% last year. Only 9% (unchanged from last year) reported a 
“dramatic increase” in demand. Last year, “demand is unchanged” jumped from 
16% to 27%, and has risen again to 31% this year. Last year, we remarked on the 
plummeting of “we receive no requests for ebooks” from 58% in 2011 to 26%. 
The drop continues this year, falling another three percentage points. 

Figure 17. Have you experienced a change in demand for ebooks since this time last year?  
% of school libraries, 2013 

 

Student demand for ebooks is fairly flat. Elementary schools were the most likely 
to report a dramatic increase in ebook demand, but even so, only 9%.  

Table 13. Have you experienced a change in demand for ebooks since this time last year?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Dramatic increase in 
demand 9% 7% 4% 9% 6% 9% 7% 10% 9% 

Slight increase in 
demand 35% 37% 38% 35% 36% 41% 30% 34% 35% 

Demand is unchanged 32% 32% 32% 31% 40% 25% 37% 32% 31% 
Decreased demand 0% 1% 2% 1% 2% 2% 0% 3% 1% 
We received no requests 
for ebooks 23% 23% 25% 24% 15% 22% 26% 21% 24% 
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Overall, the increase in demand is tapering off as the level of demand for ebooks 
remains steady—and as school libraries increase their collections to slake that 
demand. 

Figure 18. Have experienced a dramatic or slight increase in demand for ebooks 
% of school libraries by type of school, 2011–2013 
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Ebook Circulation 
For the 2011–2012 school year, respondents reported a mean circulation/usage of 
405 ebooks (median: 25). Overall, almost two thirds (65%) reported that they 
circulated fewer than 250 ebooks in that school year. Nearly one-fifth (17%) 
circulated none.   

Figure 19. Approximately what was your total ebook usage/circulation for the last school 
year? 
% of school libraries, 2013 
Mean: 405 
Median: 25 

 
 
Table 14. Approximately what was your total ebook usage/circulation for the last school 
year? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

0 12% 8% 8% 12% 8% 12% 11% 14% 13% 
Less than 250 50% 47% 43% 49% 21% 48% 32% 49% 58% 
250 to 499 4% 2% 5% 4% 0% 0% 8% 5% 4% 
500 to 999 5% 2% 4% 5% 8% 6% 1% 5% 7% 
1,000 or more 3% 6% 7% 4% 13% 5% 9% 7% 1% 
Mean usage 251 747 499 402 569 287 749 789 184 
Median usage 25 25 57 25 113 25 100 15 25 
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Figure 20. Median ebook usage/circulation for the last school year 
by type of school, 2011–2013 
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Changes in Circulation/Usage 
One perennial question on our survey asks to what extent school library media 
specialists expect ebook circulation/usage to change over the next year compared 
to the previous year. More than one-half (57%) expect ebook circulation to 
increase, while a further 41% expect it to remain the same. Only 2% predict 
ebook circulation will decrease.  
We also asked respondents to estimate to percentage increase or decrease, and 
overall, respondents expect a 30% increase in ebook circulation in the next year.  

Figure 21. Compared to last year, do you expect this year's usage of ebooks will increase, 
stay the same or decrease? 
% of school libraries, 2013 

 
Table 15. Compared to last year, do you expect this year's usage of ebooks will increase, 
stay the same or decrease? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Increase 57% 64% 54% 57% 48% 57% 63% 61% 52% 
Stay the same 42% 35% 44% 41% 52% 41% 37% 32% 47% 
Decrease 1% 2% 1% 2% 0% 2% 0% 6% 1% 
Overall % change 29% 39% 22% 30% 21% 38% 27% 41% 25% 
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For this question, we created two time series figures to gauge the extent to which 
ebook circulation is expected to change. In the first, we look at respondents who 
expected ebook circulation/usage to increase. There is a sense that ebook 
circulation usage has peaked—or is very close to peaking—among school library 
users.  

Figure 22. School libraries that expect ebook circulation/usage to increase in the next year 
compared to the previous year 
% of school libraries by type of school, 2010–2013 
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In the second time series, we look at the magnitude of that increase, or the overall 
percent change in ebook circulation/usage.  

Figure 23. Overall percentage change in ebook circulation/usage 
by type of school, 2010–2013 

 

So there is a sense that while ebooks may still be some ways away from reaching 
peak penetration in school libraries, growth—at least as reflected in circulation 
expectations—is starting to slow. However, these are children, and as they 
become more aware of ebooks, demand may pick up again. There may also be a 
correlation between decreased materials funding for school libraries (resulting in a 
decline or stagnation of electronic content) and the lull in ebook interest. One also 
gets a sense from survey comments that many school library media specialists are 
anticipating increased demand, but that is not yet showing up in the data. So when 
thinking about future demand for ebooks, we are considering both qualitative and 
quantitative evidence. 
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Ebook Access 
A new question added to the 2013 survey asked the extent to which students had 
unlimited simultaneous access to their school’s ebooks, or if they were limited to 
one user at a time. (Some ebook vendors do not allow multiple access of the same 
title.) The figure and table below show that about half of library titles are accessed 
via one method or the other.8 

Figure 24. What percent of your library’s ebooks are accessed using each of the following 
methods? 
% of school libraries, 2013 

 
Table 16. What percent of your library’s ebooks are accessed using each of the following 
methods? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

One user at a time 47% 58% 55% 51% 53% 60% 40% 49% 54% 
Unlimited, simultaneous 
access 53% 42% 45% 49% 47% 40% 60% 51% 46% 

 

                                                
8 Our survey had three options: “Downloadable, one user at a time,” “Web-based access, one user at a time,” and 
“Unlimited, simultaneous access.” We folded the two “one user at a time” options together because the answers weren't 
adding to 100%, as it looked like respondents were unable to differentiate between the two. 
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OPAC Discoverability 
Another new question added to the 2013 survey asked whether ebooks could be 
searched using the library’s general online public access catalog (OPAC). The 
majority of respondents (85%) said that, yes, ebooks could be discovered via the 
library’s OPAC.  

Figure 25. Are ebooks discoverable through your library's general OPAC? 
% of school libraries, 2013 

 
 
Table 17. Are ebooks discoverable through your library’s general OPAC? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Yes 83% 79% 81% 86% 68% 84% 79% 88% 88% 
No 17% 21% 19% 14% 32% 16% 21% 12% 12% 

In Their Own Words 
“We are working on a plan to obtain more ebooks and to change OPAC systems to be 
able to handle them better.” 

“In the next 3 weeks we will receive a new OPAC. We may begin to see changes in usage 
and therefore our purchase patterns.” 

“We have had some difficulty integrating them into our catalog, and as a separate unit, it 
takes time and teaching to get students to access them online.” 
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Usage Statistics 
How easy or difficult is it for school libraries to track usage statistics for their 
ebooks? (In the past, we have only asked this question in relation to ebooks 
obtained via a consortium.) Sixty-three percent of respondents said they could 
track usage statistics “easily,” while 27% said “not easily” and 10% said “not at 
all.”  

Figure 26. How easily can you track usage statistics for ebooks?  
% of school libraries, 2013 

 
Table 18. How easily can you track usage statistics for ebooks? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Easily 62% 56% 55% 63% 47% 63% 54% 65% 65% 
Not easily 29% 35% 36% 27% 43% 35% 34% 27% 19% 
Not at all 10% 10% 9% 10% 11% 2% 11% 8% 15% 
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In Summary 
Just over one-half of U.S. school libraries offered ebooks to their students in 
2013, a trend led by high schools and now followed by middle and elementary 
schools. School ebook collection sizes, while not exactly booming in number, 
have tripled since 2010.  
Overall, ebook collections remain small, and although a good number (85%) of 
school OPACs include ebooks in their search results, kids don’t generally look for 
books in this manner. As kids become more exposed to ebooks and ereaders, 
either at home, or via 1:1 school initiatives, demand should rise.  
Student demand has been increasing, but not to the extent that we have seen in 
public libraries. About 44% of school libraries carrying ebooks report seeing a 
demand increase since 2012, and over half (57%) expect circulation to increase 
next year (but not nearly at previous levels).  
About 20% of school libraries that currently do not offer ebooks say they 
definitely will add them, and another two-thirds think they might. Many school 
library media specialists are still on the fence where ebooks are concerned. 
Money and lack of ereaders are top impediments to the further growth of school 
ebook library collections. 

In Their Own Words 
Here is a selection of write-in comments from our survey respondents (lightly 
edited).  

 “2013 is the first year this HS library acquired ebooks and they were a gift from 
a vendor. I am anticipating that very soon we may have a few readers that 
students may check out.” 

 “A few years ago we were fortunate to find two vendors (Gale and Infobase) 
who were offering non-fiction ebooks at reasonable prices so we looked at the 
affordability as an opportunity to start acquiring ebooks.  Additionally, these 
two vendors offer ownership, multi-user access and unlimited access. We are 
currently waiting for more ebooks that meet our curriculum needs to come 
available.”  

 “Adults seem to be the ones who think we need ebooks. Students are not that 
interested in them and prefer having books.” 

 “I just purchased in March 2012 and the first in the district to do so. We are in 
the very early stages but hope to move forward with more ebooks.” 

 “All students do not want them, particularly those who already read a lot.  For 
instance, the Breakfast Book Club said access was annoying. Ebooks were too 
difficult to read comfortably on their iPads (glare, size, blur, boredom....).” 

 “Although I would like to see more ebooks in the library, it will not be feasible 
because of budget concerns and we do not have enough ereaders.” 

 “As the media specialist, I am a fan and promoter of ebooks. I am having 
trouble convincing my staff to jump on board!” 

 “Budget considerations are affecting the purchase.” 
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 “Budget constraints are an issue in using ebooks. Students access mostly 
through service provided by state library program.” 

 “Due to drastic budget cuts in our school district and in our state of Michigan 
funding, we have not purchased any ebooks.”   

 “Ebooks @ this school library is currently in an experimental stage. I 
introduced a selected number of titles in my Book Club and I will consider their 
input, before making decisions about future, selections and implementation for 
school-wide use.” 

 “Ebooks are a management nightmare.”     

 “Ebooks are still in their infancy and have not caught on in our school library.” 

 “I cannot pay students to use them.” 

 “I feel that the students and staff are slowly catching up to the e-bool movement 
and with our new 1:1 iPad initiative for the 13–14 school year, I would imagine 
our usage will increase.” 

 “I have never purchased ebooks. Our student population is impoverished with 
virtually no access at home for these book types and no time at school during 
the day to read via computer. No monies to purchase ereaders.” 

 “I have none to very little student and teacher interest in ebooks. Not sure why.” 

 “I have not had much interest in using the eBooks for at home use, only while in 
school with their iPads.” 

 “I intend to buy significantly more ebooks in the 2013–2014 school year.” 

 “I just purchased my first ebooks last week but then also found out about a free 
promotion which I acquired approximately 75 free nonfiction titles as well. Now 
I need to dabble in putting them on my card catalog and finding out where they 
are stored and how access works...” 

 “I love them, believe in their future, way to go!” 

 “I need to market these better than I do. Next year I plan to circulate more 
ebooks than I have this year.”  

 “I need to survey students who own ebook reader devices. I haven’t surveyed 
them yet, but hope to do so next year.  We have a very small budget of $4,000 
for 800 students and it’s hard to keep up with the demands to pacify the demand 
for print based on our student population.”   

 “I only have about 8 purchased titles. All of my other ebooks are part of a free 
promotional program. We have only had access for a month or so and we 
haven’t really had much opportunity to market them yet. I highly anticipate that 
they will become increasingly popular as they realize the benefits of 
simultaneous access.” 

 “I see them as continuing to grow in value and use in our library and would 
have implemented more as of now if the licensing and format issues had been 
fewer.” 

 “I still have to find a way of introducing these to our faculty/staff and students. 
We have reference online ebooks, but no fun-reading fiction. I am looking 
forward to begin purchasing other books for the school to use.”   

 “I think that the main reason that ebooks have had a slow adoption rate in our 
school is because we have so many technological issues trying to access them.” 
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 “I will be glad when we have some clarity with publishers about how important 
libraries are to their sales. I am tired of the wild west atmosphere.” 

 “I will increase the amount of ebooks for my school’s library in the future, but at 
the present time, the district is not in favor of purchasing virtual products.” 

 “I would love to add ebooks, but they are very expensive and teachers/students 
don’t use the free ones we were given to try.” 

 “I’m struggling to get this off the ground. The publishing world changes fast, 
and we wanted to enter the market with some protection against obsolescence, 
so we are tiptoeing slowly into e books.” 

 “It has been a nice addition to my school library. It reaches the students that are 
struggling. They love the format of interactive ebooks.” 

 “It has been difficult to get staff on board to acknowledge that an ebook is the 
same as print, just in a different format.” 

 “It has been hard to use ebooks because our network doesn’t have enough 
bandwidth to run them smoothly. It takes them forever to load. This limits 
interest in them.” 

 “It is difficult getting teachers to accept the fact that ebooks are books and not 
the Internet.” 

 “It’s been challenging promoting digital books. Not all of our students are 
familiar with using them. So training students (and staff) has been part of the 
challenge.” 

 “Just recently ordered ebooks. Haven’t publicized access yet. Unsure myself 
how it all works. No demand for ebooks. Felt we needed them. All students will 
have iPads in 2014–2015 for downloaded textbooks.”      

 “Only have one ereader (Nook). Students aren’t that interested in it. Getting 
books for it is a hassle and not worth the time. Other schools that bought 
additional ones aren’t being used either. I spend my time selecting print 
materials that they can check out.” 

 “Our school district, San Jose Unified School District, has just piloted the use of 
ebooks at a few select schools, and we are now able to order openly at all 
schools in the district. The upcoming 2013–2014 will be the first time we 
introduce ebooks in our library.” 

 “Our students enjoy using ebooks at home and in class.” 

 “Since ebooks are so new to our collection, we still have far to go as far as 
access for everyone in building. Ereaders or tablets will have to be 
included/involved soon as more students have asked for this kind of access.” 

 “Since this is our first year with them, we have no statistics to compare. 
However, our students enjoy reading the ebooks and our teachers love to use 
them in their curriculum. They work so well with the interactive whiteboard.” 

 “Students are very enthusiastic and I view it as a means of summer reading as 
most of my students have little to no access to books at home.” 

 “The avid readers choose print as format of choice. Ebooks have not been 
sought after by students but used when promoted by library staff a little. I don’t 
see a large demand for them at this point but we live in a rural area so perhaps 
in the near future students will be asking for more books in this format.” 
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 “The hardest part is marketing them! They don’t know they’re available even 
though we have signs everywhere. I’d like to find a way to Tweet or something 
similar when new titles arrive.”  

 “The students are intrigued! I think they will start using them more, hopefully 
during the summer months.” 

 “There has been almost no usage. My students seem uninterested.  I believe it is 
because it is so complicated vs. Amazon or BN.com.” 

 “This is our first year with ebooks and so far we have been really happy with the 
results.  Our students can use them here in our computer labs and at home. We 
are mainly purchasing books for our teacher's research projects.” 

 “Taking baby steps. Hope the publishers will get their act together sooner 
instead of later.”  

 “We are a poorer county and even though technology is a need it is hard to use 
ebooks with what we have in the building.” 

 “We are an IB middle school with 0 dollars spent on the library. There is no 
budget for the library and our district is making inroads to closing all 
elementary libraries next year. We got ebooks free years ago and they only 
download onto computers or flash drives (can be uploaded to other devices). 
However, no student has ever wanted to read one in the three years I’ve been 
there.” 

 “We are just starting out and we are the only school out of 11 that have them 
(elementary level) It has been hard to get the other librarians aboard because 
they fear that with more ebooks they will not be needed. Also the training of the 
teachers has been somewhat difficult—they do not want to let go of physical 
books which is understood, but we have many students because of the least 
restricted environment that need alternative sources of reading materials, like 
the font feature.” 

 “We have a diverse ebook collection. We have over Gale Virtual Reference 
bundle worth over $106,000.00.  We have nearly 2,000 books on 70 Nook 
Simple Touch readers. We are also building a virtual collection through Mackin 
that is predominately multi-user, NF titles to support the CCS.”  

 “We have deliberately not advertised the availability of the ereaders for the first 
year, as we wanted to select students with whom we had rapport and a good 
relationship to take them out and see how they liked them before the general 
population of students. This year, we have added them to our online catalog and 
students looking for a print book can see that the book is available on an ebook. 
We are widening the clientele who are checking out the ebooks and it appears to 
be going well. Thus, we will acquire more next year.” 

 “We have very few ebooks. Most were acquired because I examined a set of 
books for purchase consideration. I honestly do not know how students would 
access them. We do have a few ebooks that students can view on the school 
desktops to read.” 

 “We just purchased some through Follett and Mackin and we are going to try to 
push them next year and see how things go before we buy more.”  

 “We lack technology for students to access, especially at home. Purchases 
primarily based on teacher use at school.” 

 “We started purchasing ebooks this school year so we don’t have a good feel for 
how they will work in our collection. Right now the focus is on teaching students 
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and staff how to access the ebooks and which devices they can use to read 
them.” 

 “We use ebooks for research, but also for our students that have reading 
disabilities. It makes a huge difference in their ability to read and in self-
confidence.” 

 “We will be moving toward ebooks in the next few years due to an upgrade in 
technology that will make the ebooks available to students on any device. 
Ebooks are not currently used because students do not have access to them 
unless in the library. I expect to see a huge increase in ebook use once students 
are able to access the materials from classrooms, home, or any other location.” 

 “We would love to purchase more, but a large percentage of our population 
does not have access at home, only at school.” 

 “We’re in a major transition right now, having just added Ebrary’s Academic 
Complete e-book subscription this month.” 

 “With no funding there is no plan to add print or ebooks. All purchases 
dependent on fundraising.” 
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3. EBOOK COLLECTIONS AND CATEGORIES 

This section looks at the specific ebooks held by the school libraries who 
responded to our survey, as well as the latest ebook circulation figures 

Ebook Categories 
Each survey, we tweak the categories to better reflect the ebook offerings out “in 
the wild,” adding new categories, dropping others (so as to keep the questionnaire 
from becoming long and unwieldy), and renaming others. This can make 
comparisons from year to year a bit of a challenge, but we can glean some general 
trends in the types of ebooks that are in demand and circulating in school 
libraries. The top category this time around is “elementary nonfiction,” which 
replaced the category “children’s nonfiction” used in the three previous surveys. It 
was selected by 62% of all respondents. Last year, “children’s nonfiction” had 
been selected by 51% of respondents. “Picture books” (previously “children’s 
picture books”) came in at number two at 51%, up from 43%. Two new categories 
added to this survey—“chapter books” and “easy readers”—were selected by 49% 
and 45% of respondents, respectively.  

Figure 27. Which categories of ebooks does your school library media center currently 
offer?  
% of school libraries, 2013 
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The top three ebook categories carried by each school type are: 
 Elementary school:  

• elementary nonfiction, picture books, and chapter books 
 Middle school:  

• middle grade nonfiction, middle grade fiction, and young adult 
fiction 

 High school:  
• reference ebooks, young adult fiction, and young adult 

nonfiction  
Table 19. Which categories of ebooks does your school library media center currently 
offer? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Elementary nonfiction 83% 17% 10% 64% 21% 57% 56% 63% 70% 
Picture books 66% 16% 9% 52% 23% 45% 53% 44% 58% 
Chapter books 60% 27% 14% 50% 26% 49% 39% 50% 54% 
Easy readers 56% 15% 9% 46% 17% 46% 34% 44% 51% 
Classic literature 26% 45% 52% 32% 55% 41% 24% 36% 33% 
Reference ebooks 19% 47% 73% 30% 70% 27% 40% 26% 31% 
Middle grade fiction 24% 65% 23% 27% 40% 31% 24% 31% 26% 
Middle grade nonfiction 22% 67% 22% 25% 36% 26% 27% 29% 23% 
Young adult fiction 12% 52% 70% 23% 62% 28% 22% 25% 23% 
Graphic novels 25% 18% 15% 24% 17% 27% 13% 16% 31% 
Young adult nonfiction 9% 41% 68% 21% 51% 24% 24% 25% 18% 
Accelerated Reader 
books 24% 14% 8% 21% 15% 12% 5% 30% 28% 

Textbooks 4% 4% 5% 3% 11% 1% 0% 5% 6% 
Other 3% 4% 7% 4% 13% 3% 8% 4% 3% 

There were four items that were generally constant over the four years’ worth of 
surveys, which we tracked in the following figure. Children’s picture books and 
elementary nonfiction have seen rapid rises of late. 
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Figure 28. Change in ebook categories school library carries 
% of school libraries, 2010–2013 

 
 
Fiction vs. Nonfiction 

A new question we added to the 2013 survey asked school libraries to estimate 
what percentage of their ebook collections were fiction vs. nonfiction. Nonfiction 
comprises over half (57%) of school libraries’ ebook collections, in all library 
types. 

Figure 29. Approximately what percent of the ebooks you have available are fiction titles 
versus nonfiction titles? 
all school libraries, 2013 
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Table 20. Approximately what percent of the ebooks you have available are fiction titles 
versus nonfiction titles?  
school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Mean % Fiction 44% 48% 41% 43% 39% 52% 36% 43% 42% 
Mean % Nonfiction 56% 52% 59% 57% 61% 48% 64% 57% 58% 

In Their Own Words 
“I love FICTION ebooks. I circulate Nooks to students, teachers and to English classes 
for literature circles. They are very popular. So far, I am unimpressed with the nonfiction 
ebooks provided by traditional database vendors or in collections directly from the 
publisher designed for research. I know there are really good non-fiction ebooks out 
there. DK has a great app on The Human Body and Rosen’s Spotlight on New York series 
are fabulous interactive ebooks with video, audio and links to definitions and/or more in-
depth information.  

“Unfortunately, the majority of ebooks I’ve seen fall flat. Most vendors did nothing more 
than digitize their printed book without providing any added features. I want to have the 
readability that my Nook reader or iPad allows. I should be able to change text size, 
zoom in on pictures and diagrams, link to other areas of the book or link to interactive 
Web sites, click on table of contents, have a built-in glossary, a read-aloud feature, as 
well as highlighting and note taking capability. This is what I’ve come to expect from an 
educator/user standpoint.  

“Even if vendors can provide that in a nonfiction ebook, I will still have to justify the 
significant expense. From what I’ve seen, ebooks are a very expensive option that doesn’t 
add value to what I have. I am already paying for databases that provide a wealth of 
valuable information, that meet students’ research needs, and they are updated daily with 
the most current, accurate information. Most ebooks look exactly like a database article. 
Why purchase something additional when my database coverage does a better job? I will 
hold out for the next generation of ebooks. I will purchase nonfiction ebooks that provide 
an interactive, multimedia experience with educational applications and student centered 
features. I hope I don’t have to wait too long.” 
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In-Demand Ebook Genres 
In this year’s survey, we drilled down deeper into the general categories and 
asked about specific genres. We divided the results by fiction and nonfiction.  

Fiction 
The top fiction genre reported by school library respondents was “realistic 
fiction,” selected by 41%. This was, somewhat ironically perhaps, followed by 
“fantasy” at 40%. “Adventure/thrillers” was the third most in-demand fiction 
genre, selected by one-third of respondents. (The type of school and geography 
breakdown table follows the top-level nonfiction genres below.) “Other”—
selected by 9%—included as top write-in responses “romance,” “dystopian 
fiction,” and “picture books.”  

Figure 30. What five ebook fiction genres or categories are most in demand in your 
library? 
% of school libraries, 2013 

 

In Their Own Words 
 “Next year I plan to add fiction ebooks. Right now we only have nonfiction/reference.” 

“Students use ebook reference a lot. Only the younger grades use fiction heavily.” 

“Nonfiction ebook use must have teacher support. Current Student Survey shows only 
minor interest in fiction ebooks. My students and staff seem to prefer print.”  
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Nonfiction 
“Animals” is by far the top nonfiction ebook genre, selected by 55% of school 
library respondents. A distant second is “history,” selected by 37%, followed by 
“science/math/technology” (33%). Top write-in “other” responses included 
“literary criticism,” “careers,” and “general reference.” 

Figure 31. What five ebook nonfiction genres or categories are most in demand in your 
library? 
% of school libraries, 2013 

 
The top three fiction and nonfiction categories carried by each school type are: 
 Elementary school:  

• Fiction: realistic fiction, fantasy, and graphic novels 
• Nonfiction: animals, science/math/technology, and biography 

 Middle school:  
• Fiction: fantasy, realistic fiction, and adventure thrillers 

• Nonfiction: history, science/math/technology, and biography 
 High school:  

• Fiction: realistic fiction, fantasy, and adventure thrillers 
• Nonfiction: history, science/math/technology, and biography  
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Table 21: What five ebook fiction and nonfiction genres or categories are most in demand 
in your library? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Fiction 
NET FICTION 86% 87% 77% 86% 70% 92% 70% 85% 90% 
Realistic fiction 38% 45% 48% 41% 41% 51% 45% 36% 37% 
Fantasy 36% 52% 45% 40% 35% 45% 35% 44% 38% 
Adventure/Thrillers 31% 42% 34% 32% 35% 40% 24% 25% 36% 
Graphic novels 33% 30% 12% 30% 13% 32% 12% 24% 41% 
Mystery 24% 26% 21% 22% 24% 30% 18% 25% 19% 
Science fiction 11% 26% 26% 16% 22% 16% 10% 16% 19% 
Classic literature 11% 12% 24% 13% 20% 10% 14% 21% 12% 
Horror 13% 24% 11% 14% 0% 12% 10% 10% 17% 
Folktales. fables, Myths 15% 2% 1% 13% 7% 12% 12% 12% 13% 
Historical fiction 9% 10% 10% 11% 13% 14% 12% 10% 8% 
Poetry & Drama 4% 3% 4% 4% 9% 5% 6% 1% 4% 
Other 9% 9% 7% 9% 7% 10% 6% 17% 7% 
None are in demand 4% 4% 3% 3% 4% 3% 2% 4% 4% 
Nonfiction 
NET NONFICTION 90% 82% 84% 89% 96% 88% 94% 85% 92% 
Animals 71% 25% 10% 56% 22% 49% 51% 58% 60% 
History 28% 42% 51% 36% 57% 35% 51% 32% 33% 
Science/Math/ 
Technology 35% 36% 32% 35% 30% 26% 40% 30% 41% 

Biography 33% 33% 31% 33% 35% 36% 36% 35% 30% 
Sports 28% 23% 11% 25% 20% 30% 20% 18% 29% 
Nature 23% 10% 6% 19% 13% 20% 21% 18% 18% 
Geography/Travel 13% 9% 10% 12% 20% 18% 20% 5% 10% 
Social situations 5% 14% 23% 10% 11% 8% 14% 11% 9% 
Humor 9% 6% 1% 8% 2% 9% 2% 6% 11% 
Health 1% 11% 22% 6% 13% 5% 14% 6% 4% 
Transportation 6% 3% 1% 5% 4% 6% 2% 6% 5% 
Crafts/Hobbies 5% 4% 1% 5% 2% 2% 4% 5% 6% 
Language-learning 3% 3% 4% 3% 4% 2% 3% 2% 4% 
Study aids 1% 4% 9% 2% 7% 2% 1% 3% 3% 
Games/Activities 2% 3% 1% 2% 2% 1% 4% 0% 2% 
Other 6% 11% 19% 8% 24% 1% 16% 10% 8% 

In Their Own Words 
“Due to the lack of ability to download ebooks to personal devices on a broad scale, I 
tend to only purchase ebooks that are nonfiction. If students want to read the books, they 
have to have an Internet connection, and so they are mainly limited to desktops and 
laptops. Thus, nonfiction makes more sense as they are likely to use these ebooks while 
working on class projects at school. The fiction ebook titles are circulated MUCH less 
than nonfiction.”  

“Try to purchase ebooks that support Common Core. Models such as TrueFlix—
interactive ebooks are a great way for kids to read and respond the way that they will be 
asked to do for online testing. Great practice for them.”  
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In Summary 
School libraries are circulating more electronic nonfiction than fiction, and the 
top—and top-growing—categories are elementary/children’s nonfiction and 
picture books. Top fiction categories (especially in high school) are realistic 
fiction and fantasy. Top nonfiction categories are animals (especially in 
elementary schools) and history. 

As some of our verbatim comments below indicate, specific categories (and titles) 
are dictated by teachers’ curricula, with ebooks used by students to do research 
for classroom assignments, or to read assigned fiction.  

In Their Own Words 
• “I’ve noticed that the titles my middle school students want to read are not 

available via the ‘big’ vendors (OverDrive, FollettShelf, MackinVia) because 
they are popular, recent fiction. My students are accessing the ebooks they 
really want via Amazon and B&N and paying for them out of their own pockets. 
It’s frustrating!” 

• “Ebooks are generally used by the teacher to introduce a lesson. In the older 
grades, remedial students use ebooks for research since it reads to them while 
they take notes.”  

• “Ebooks are new to my library this year with the purchase of Nooks through a 
grant. 15 reference ebooks were given to the school by a vendor.  The district is 
upgrading our circulation system this summer to better facilitate use of ebooks, 
but whether monies will be available is unknown. Databases and other e-
reference materials are available through a partnership with our local public 
library.” 

• “I am still investigating what books to purchase. I am trying to focus on books 
teachers’ need for the curriculum. We have some subscriptions on the Web.” 

• “It has been a frustrating experience. Vendors don’t allow each other’s books to 
be accessed through their system. I have not been pleased with the way the 
ebooks look on our iPads. (We are a 1:1 school.) Admin doesn’t understand why 
we can’t have fiction books like they purchase with their Kindle/Nook accounts. 
It makes us look like we are opposing ebooks. Very frustrating because I love 
ebooks!” 

• “I have two uses I buy them for: 1. The required English Department novels for 
when a student needs to do homework but doesn't have their book. 2. Our yearly 
History Department research project so many students can access the same 
book. I have received a grant for iPads, and I will download Public Library 
books for students who wish to read them electronically.” 

• “I started using ebooks with my K-1 teachers this year due to Common Core 
requirements. I haven’t made them available to my students yet.” 

• “I will be looking into subscribing to EBSCO’s ebook collection for High 
Schools which is a subscription model with weeding done by EBSCO to have 
current titles.” 

• “I would be interested in what JLG has to offer in terms of an online digital 
bookshelf, similar to what Follett offers with Follett Shelf.” 

• “In the school situation it works best if we have unlimited usage and number of 
uses. This is the most affordable method and there are many publishers that 
offer their products like this. Capstone, Rourke and Rosen are a few.” 
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• “It is hard to get staff members and students involved in reading ebooks.  I like 
having ebooks in the library. I wish they were not so expensive. It helps to have 
nonfiction ebooks that meet the needs of the Common Core and have unlimited 
check out. The majority of our ebooks were purchased through a grant. @ 
$4000.” 

• “Lower Elementary kids like to hold the picture books in their laps.” 

• “More books need to become available in an ebook format. Also more ebooks 
should be able to be purchased with an unlimited access provision at a 
reasonable price.” 

• “My main interest in acquiring e-books this year was for students doing science 
or history fair projects and needing access to the same books. So, for those I got 
Simultaneous Access e-books.” 

• “Nonfiction reference materials are valuable because students enjoy using 
computers yet the library knows we are provided a well-researched, age-
appropriate resource. Success with ebooks depends on ease of access—as more 
vendors proliferate, the access becomes complicated if it involves special links 
and passwords which are different from all the other passwords kids use.” 

• “One strength of ebooks is how quickly needed titles that are available can be 
added to the collection. One big drawback—lack of availability of certain 
titles.”  

• “Our collection has not moved very fast, but I think it will increase soon, 
because the reading mode seems to be electronic.” 

• “Our consortium has a wonderful group purchase through OverDrive. 
However, school libraries are not allowed to participate in the group purchase 
because the pricing is way out of our range. Also, mobile devices are 
discouraged in our district by our tech person. When this person retires we will 
be able to break the mobile device services wide open!” 

• “Our district supports BYOD and PBL at all our high schools. It is our goal to 
have all class novels in digital format by 2015 along with an increase in 
reference and core materials.”  

• “Our District uses Destiny software (Follett) and because of staffing changes in 
Technical Support we have been unable to update to latest version, which will 
be done over the summer. For this reason and others, I anticipate much higher 
use in nonfiction ebook access for 2013–14. Fiction will probably remain about 
the same (very little use and acquisition) through next year.” 

• “Our library’s use of ebooks began through concurrent access in our library 
database service subscriptions. We have now added ebooks available for 
checkout through OverDrive. Also, our school is moving toward exclusive 
eTextbooks; currently, some courses use only eTextbooks. Other courses utilize 
both print and ebook versions of the textbook (ebook version available with 
purchase of print textbook). Our students purchase their textbooks, as we are a 
college prep Catholic high school.  The cost of textbooks, in part, is driving our 
goal to use etextbooks exclusively.  However, the benefits of etextbooks—
especially those with additional resources and activities—is a principal reason 
for our move toward these electronic textbooks.” 

• “Reasons for ebooks though staff and students have not shown much interest: 
the library is out of space even after weeding, reference books are stolen every 
year, younger teachers are willing to use the ebooks with their students and the 
older staff is rotating out. I am looking to the future to validate the ebook 
purchases. If purchase price would decrease to the cost of print for reference, I 
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would put all reference into ebooks. Our students do not seem to read fiction on 
their smartphones/computers.” 

• “Regular book with mostly text that is turned into an “ebook” is like turning a 
filmstrip into a video—not effective to attract middle school readers. We need 
ebooks that are interactive with both text and visual, and visuals that include 
video movement and effectively matched sounds.” 

• “Since this is our first full year of using ebooks, we are still exploring what titles 
are most appropriate and useful titles, and have focused on non-fiction to meet 
Common Core State Standards, and also purchasing e-copies of popular titles 
we already own.” 

• “Teachers love having the books available for individual and group instruction. 
Having on/off read along option is great for emergent readers. Focused this 
year on resources for primary students (K-2) to support informational text 
requirements for CCSS.” 

• “The ebooks were purchased at the request of the principal, but the teachers are 
not very interested in using them. We also are having some technology problems 
with our IT people as they need the latest version of Flash to view properly and 
our district has not yet made that available to us.” 

• “The Gale Reference ebooks we have get used constantly for research classes. 
The few ebooks we have that are single access, for pleasure reading, seldom get 
used—but we have not done a good job marketing them.” 

• “There is a strong resistance to ebooks within my administration largely due to 
the inconsistency of format with ebooks. The budget is too limited to risk 
purchasing a book that can only be read by some of the library users.” 

• “They are difficult to locate on Destiny when just searching for ebooks.      
There are so many different ways to purchase—which way is the best.”   

• “This year I focused on getting ebooks for teachers to use with curriculum.  
Next year I am focusing on getting fiction titles for the upper elementary grade 
students”. 

• “This year we received a grant to purchase Follett Catalyst Audio books—since 
we purchased those there has been a slight decrease in use of the ebooks, with a 
much higher increase in use of the audiobooks. It may be that student's find the 
download time is less, it’s more convenient to listen, or for some unknown 
reason.” 

• “We are an elementary school. I purchase Ebooks solely for the 3rd and 4th 
grade for curriculum support, as they do projects by grade, and in this way I 
can maximize the resources available.” 

• “We are currently using OverDrive provided by our library system at no cost to 
us. We also have access to 300+ reference books through our library system.” 

• “We are experimenting with the Proquest Ebrary subscription to test student 
interest and to lessen the burden of purchasing non fiction.” 

• “We are finding it difficult to create a fiction ebook collection, especially for 
current popular titles. The ebooks seem very expensive, (except for our GVRL 
collection purchases) especially for simultaneous use. I don’t like not being able 
to shop around for a price. I am not at all thrilled with how the ebooks look 
when read on the computer (the GVRL does a better job—but we are just 
reading nonfiction articles from reference books). I wish that we could get 
ebooks that could be downloaded to more different types of devices. I know you 
can with OverDrive, but OverDrive is prohibitively expensive for a school our 
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size. Waiting for the technology to evolve and for the publishers to become more 
realistic on their pricing.”  

• “We are trying to build our collection and build our students awareness that we 
have them. There is a learning curve for all involved, but we are seeing 
increased usage. The interest is strong, just overcoming the how to use on 
different devices vs. just buying it online issue will increase use over time.” 

• “We began our acquisition of ebooks with a district purchase (via consortium) 
of a core ebook reference collection for this school year. Currently, I am 
researching and learning about different ebook platforms as I am extremely 
interested in providing my library users with fiction ebooks.”  

• “We expect ebooks to become a bigger need with the push to Common Core, but 
the hosting models are confusing, and it is a little scary to feel you have to be 
locked into one vendor due to hosting. Also the plethora of different access 
models is daunting.” 

• “We find that usually the students in the upper grades use them compared to K-
2 students. Teachers on all levels use them.” 

• “We have a subscription with Questia School that has been very popular for 
research.” 

• “We have had ebooks for several years but have found that ebooks not 
purchased through Follett are not supported through our current Follett 
technology.” 

• “We have had numerous problems with the ebooks purchased in our district. 
The vendor, Follett, misrepresented the access to the ebooks by stating all 
school in the district would have access to the digital books.  Once they were 
purchase and the Marc records installed they refused to link them to more than 
one building. The customer service has been terrible and to date the record are 
almost inaccessible.” 

• “We have used reference ebooks for many years (GVRL) and we purchased a 
few Kindles and fiction ebooks back when they first came out.  We have now 
purchased an ebook platform from Follett (FollettShelf) which integrates with 
our online catalog from Follett and have begun building a fiction and nonfiction 
ebook collection.” 

• “We only have free ones so far, but are planning to start purchasing next year in 
several ways. We are hoping to get parent donations, though, since students still 
don’t use a lot and I still have to buy mostly hard copies.” 

• “We use FollettShelf, but that limits us to what they have. I would love to have a 
system that would allow my students to access titles from different collections.”  

• “We use OverDrive and find that students use it when they can discover and 
download all at once using their app on their phone or tablet. Dedicated 
reading devices are less popular and we are not going to invest in them any 
longer.” 

• “Younger elementary prefer interactive books that read to them, such as 
BookFlix. I started using Follett ebooks this year but it has not been as popular 
because students are more familiar with BookFlix and prefer to have the books 
read to them.” 
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4. EBOOK BUDGETS AND BUYING 

This section looks at how much of school libraries’ budgets are spent on ebooks, 
what purchasing terms they typically acquire, how many are part of larger buying 
consortia, and to what extent funds are being reallocated from elsewhere—such as 
from printed materials. We also asked if schools are transitioning to electronic 
textbooks, either by mandate or of their own accord.  

Ebooks and Library Materials Budgets 
In this section, we look at the percentage of school libraries’ materials budgets 
dedicated to ebooks last year, this year and a five-year projection.  

Last Year’s Budget 
Ebooks represented a mean of 3.1% (median 1.3%) of the last school year’s 
materials budget, with 42% of respondents saying that none of their materials 
budget went for ebooks. Ebooks (and, as we will see in Chapter 5, ereading 
devices) often come out of the technology budget, which may be separate from 
the general materials budget. Some obtain ebooks solely through their consortium 
(see below) or via special grant. Still others rely, in part or in toto, on free samples 
provided by ebook vendors. 

Figure 32. Approximately what percentage of your library's materials budget did ebooks 
represent last year? 
% of school libraries, 2013 
Mean: 3.1% 
Median: 1.3% 
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Table 22. Approximately what percentage of your library's materials budget did ebooks 
represent last year? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

0% 45% 37% 34% 43% 33% 39% 34% 48% 47% 
1% to 2% 27% 25% 22% 25% 18% 26% 25% 21% 26% 
3% to 5% 11% 15% 15% 14% 7% 15% 19% 14% 10% 
6% to 10% 9% 11% 11% 9% 18% 5% 16% 9% 9% 
11% to 15% 3% 2% 6% 3% 9% 8% 3% 2% 1% 
More than 15% 5% 10% 11% 6% 16% 7% 2% 6% 7% 
Mean % 2.9% 3.9% 4.6% 3.1% 5.9% 3.7% 3.3% 2.9% 2.9% 
Median % 1.2% 1.5% 1.7% 1.3% 1.9% 1.4% 1.6% 1.1% 1.1% 

 
This Year’s Budget 

In the current (2012–2013) school year, the percentage of materials budgets spent 
on ebooks nearly doubled, now representing a mean 6.1% (median 4.0%). Also 
note that those who said that ebooks did not represent any part of the materials 
budget dropped to 18%.  

Figure 33. Approximately what percentage of your library's materials budget did ebooks 
represent in 2012–2013 school year?  
% of school libraries, 2013 
Mean: 6.1% 
Median: 4.0% 
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Table 23: Approximately what percentage of your library's materials budget did ebooks 
represent in 2012–2013 school year? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

0% 19% 19% 16% 19% 16% 18% 10% 25% 21% 
1% to 2% 26% 22% 22% 24% 9% 28% 28% 12% 23% 
3% to 5% 16% 21% 17% 15% 14% 7% 16% 19% 17% 
6% to 10% 18% 17% 17% 20% 19% 19% 28% 18% 16% 
11% to 15% 10% 10% 14% 10% 26% 11% 13% 6% 12% 
More than 15% 11% 12% 14% 12% 16% 17% 5% 20% 10% 
Mean % 5.8% 5.9% 6.7% 6% 8.4% 6.7% 5.9% 6.8% 5.7% 
Median % 3.6% 3.9% 4.4% 3.9% 8.3% 4.1% 4.5% 4.4% 3.7% 

Despite the distinct “hockey stick” shape of the time series chart below, the scale 
on the y-axis is pretty narrow, exaggerating to some extent the magnitude of the 
increase. Still, since 2010, ebooks’ share of school libraries’ materials budgets 
have grown from a median of around 1.5% of school libraries’ materials budgets 
to 4%. 

Figure 34: Median percentage of current materials budget represented by ebooks 
by type of school, 2010–2013   
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2018 Budget 
How much of the materials budget will ebooks represent in five years (2018)? On 
average, school libraries say that ebooks will account for 12.9% of the materials 
budget in five years (median 14.7%—a rare case where the median is higher than 
the mean). Only 5% of respondents believe that ebooks will not represent any part 
of the materials budget in 2018.  

Figure 35. Approximately what percentage of your library's materials budget do you 
predict ebooks will represent in 5 years? 
% of school libraries, 2013 
Mean: 12.9% 
Median: 14.7% 

 
 

 
Table 24. Approximately what percentage of your library's materials budget do you predict 
ebooks will represent in 5 years?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

0% 6% 4% 4% 5% 2% 3% 4% 1% 8% 
1% to 2% 3% 4% 5% 4% 5% 8% 2% 3% 3% 
3% to 5% 10% 10% 7% 8% 2% 8% 7% 10% 8% 
6% to 10% 16% 15% 12% 17% 2% 16% 21% 15% 15% 
11% to 15% 20% 22% 18% 18% 26% 15% 24% 12% 20% 
More than 15% 45% 45% 53% 48% 63% 50% 42% 60% 47% 
Mean % 12.5% 12.6% 13.3% 12.7% 15.0% 12.7% 12.7% 13.9% 12.6% 
Median % 14.0% 14.0% 16.2% 14.6% 16.8% 15.0% 13.7% 16.7% 14.3% 
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Looking at four surveys’ worth of five-year projections, we see that school 
librarians are increasingly of the opinion that ebooks will grow. In 2010, 
respondents felt that in five years (that is, in 2015) ebooks would represent 7.3% 
of their materials budgets. Now, three years later, that figure has doubled. And 
when you consider that 2015 is only two years away, and ebooks’ current median 
percentage of the materials budget is 4.0%, it seems we are on track to bear those 
forecasts out, barring an abrupt collapse in demand for ebooks.  

Figure 36: Median percentage of materials budget represented by ebooks in five years 
by type of school, 2010–2013 

 

In Their Own Words 
“Our funds are so limited. We just this year had funds to outfit every teacher with a new 
laptop. Ebooks are a luxury from our school budget. The county does provide all schools 
with access to combined collection of ebooks.” 

“We received a grant that allowed me to add $600 in ebooks from the $1500.00 total.” 
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Current Spending 
In the current school year (2012–2013), school libraries spent on average $1,114 
(median $401) on ebooks. However, note that one-fifth of respondents said that 
all ebooks are provided by the state, school district, or consortium. (We will look 
at consortia later in this chapter.)  

Figure 37. How much would you estimate your library spent on ebooks for the current 
school year (2012–2013)? 
% of school libraries, 2013 
Mean: $1,114 
Median: $401 

 

Even looking at median spending, high schools spend twice as much on ebooks as 
elementary schools.  

Table 25. How much would you estimate your library spent on ebooks for the current 
school year (2012–2013)? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

$0 (all ebooks provided by 
state/ district/ consortium) 21% 18% 16% 20% 15% 17% 14% 27% 20% 
Less than $200 18% 19% 16% 19% 7% 20% 14% 14% 21% 
$200 to $499 19% 17% 13% 18% 15% 18% 23% 15% 16% 
$500 to $999 12% 17% 13% 15% 7% 13% 18% 13% 14% 
$1,000 to $2,499 19% 18% 20% 16% 28% 18% 22% 7% 18% 
$2,500 to $4,999 7% 5% 17% 9% 20% 11% 7% 13% 8% 
$5,000 or more 3% 4% 5% 3% 9% 3% 0% 8% 2% 
Don't know 2% 1% 1% 1% 0% 0% 2% 2% 1% 
Mean $ $967 $1,722 $2,002 $1,085 $2,304 $1,015 $921 $1,591 $1,066 
Median $ $362 $409 $683 $386 $1,346 $412 $480 $347 $361 
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We only started asking about current spending on ebooks in 2011. High schools 
far and away spend the most on ebooks, but all school types are on an upward 
trend.   

Figure 38: How much would you estimate your library spent on ebooks for the current 
school year?  
$ by type of school, 2011–2013 

 

In Their Own Words 
“Ebooks have become a major asset to our library, but as we all know, budget cuts are 
making it more challenging to purchase what we need.” 
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Reallocation of Resources 
We added a resource reallocation question to this year’s survey. Four out of ten 
school libraries (39%) responded that they had to reallocate funds from other 
areas to pay for ebooks. That’s actually somewhat the reverse of what we saw in 
public libraries this year, where 63% said they have had to reallocate resources 
from elsewhere in the budget. 

Figure 39. Have you had to reallocate other areas of your materials budget to pay for 
ebooks? 
% of school libraries, 2013 

 
Table 26. Have you had to reallocate other areas of your materials budget to pay for 
ebooks? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Yes 44% 41% 42% 39% 50% 48% 34% 36% 38% 
No 56% 59% 58% 61% 50% 52% 66% 64% 62% 

In Their Own Words 
“I wish admin would understand the need for more money to purchase ebooks. Also I 
wish everyone would understand that there’s a vast gulf between the experience of an 
adult with a credit card and an ereader and that of a student with a library budget that is 
cut or stagnant. And it really irritates me when educated people say things like ‘print is 
dead’! Not all titles are available in ebooks. It would not serve my students well if I 
stopped buying books in print.” 

“Our high school was destroyed by a tornado in 2010. When we rebuilt, we used nearly 
all the insurance money allocated to the media center to replace our reference section 
with ebooks.” 
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As we have found when we asked this question of public libraries, “print” bears 
the brunt of the resource allocation; three-fourths of respondents who reallocate 
funds do so from the print budget. Seven percent reallocate from the A/V budget, 
and 5% take a little from all these areas to pay for ebooks.  

Figure 40. If yes, from what areas or formats?  
% of school libraries, 2013 

 

Elementary schools are somewhat more likely to reallocate funds from the A/V 
budget.  

Table 27. If yes, from what areas or formats? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Print 72% 70% 74% 74% 70% 66% 74% 65% 87% 
AV 11% 6% 8% 7% 13% 17% 5% 7% 2% 
Magazines 7% 10% 6% 6% 9% 5% 10% 8% 4% 
Reference 0% 4% 5% 2% 4% 5% 3% 2% 0% 
Other 4% 7% 2% 4% 0% 4% 3% 3% 5% 
From All 7% 4% 4% 6% 4% 4% 5% 15% 2% 
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Purchase Titles in Multiple Formats 
How often do school libraries also purchase print versions of the ebook titles they 
buy? Six percent of respondents “always” buy a print version, 33% “usually” do, 
and 52% “occasionally” do. Nine percent of school libraries “never” purchase 
both the electronic and print version of a title. At this stage of ebook penetration, 
many electronic titles are purchased for which libraries may already have a print 
version, especially classics.  

Figure 41. When you purchase or license an ebook, how often do you also buy a copy of 
the same title in print? 
% of school libraries, 2013 

 
Table 28. When you purchase or license an ebook, how often do you also buy a copy of 
the same title in print? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Always 6% 12% 7% 6% 9% 9% 2% 11% 5% 
Usually 31% 42% 35% 34% 16% 38% 19% 30% 38% 
Occasionally 52% 37% 49% 50% 62% 46% 70% 45% 47% 
Never 10% 10% 9% 9% 13% 7% 8% 15% 9% 
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Transition to Electronic Textbooks 
In many schools, printed textbooks are being replaced with electronic textbooks, 
delivered as ebooks, apps, or other digital content. Many schools are also 
becoming what are called “1:1 schools,” where each student is given a tablet 
computer (examples: an iPad or Samsung Galaxy Tablet) or, more recently, a 
Google Chromebook and learning and assignments take place largely via these 
devices. A detailed look at 1:1 schools is beyond the scope of this report, but there 
is no denying that they will have an impact on ebooks, as with these initiatives, 
one of the biggest stated challenges to ebook use—lack of ereading devices (see 
Chapter 2)—is overcome. 

Related to, or part of, this initiative is a transition to etextbooks. Florida has 
become the first state to mandate that schools make this transition (propelled by 
an objective to save money), the goal being 50-50 print/electronic textbooks by 
2015. Again, a detailed look at this is beyond the scope of this report, but thus far 
it has not been without its problems, especially where students who have limited 
access to technology at home are concerned.9  

To explore this issue, we added a survey question about plans for a transition 
from print to electronic textbooks. Two-thirds of respondents say they—at 
present—have no plans to transition from print to electronic textbooks, while a 
further 16% say that they currently do not, but the school is considering it. Twelve 
percent report that some new textbooks are purchased digitally (none say that all 
of them are), while 5% have a mandate to transition. 

Figure 42. Has your school implemented a transition from print textbooks to digital 
delivery of texts? 
% of school libraries, 2013 

 

                                                
9 See, for example, Ronnie Blair, “Digital textbook mandate creates a wrinkle,” Tampa Tribune, September 28, 2012, 
http://tbo.com/pasco-county/digital-textbook-mandate-creates-a-wrinkle-515651.  
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Florida has become the poster child for schools transitioning to all-digital 
textbooks (5% of respondents in the South region reported their state had 
mandated such a transition), but some other districts—such as in California (10% 
of school libraries in the West cited such a mandate)—are if not mandating, than 
at least “strongly encouraging” a transition to digital textbooks. 

Table 29. Has your school implemented a transition from print textbooks to digital delivery 
of texts? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

No, and no plans 70% 57% 53% 68% 36% 62% 77% 55% 68% 
No, but the school is 
considering a transition 14% 22% 24% 15% 26% 17% 10% 26% 13% 

Not yet, but it is 
mandated 6% 2% 3% 5% 2% 6% 0% 10% 5% 

Yes, some new 
textbooks are purchased 
digitally 

9% 18% 19% 12% 34% 14% 13% 9% 13% 

Yes, all new textbooks 
are purchased digitally 0% 0% 1% 0% 2% 0% 0% 0% 1% 

For those who are making the transition, it will happen sooner rather than later: 
nearly three-fourths (73%) said the transition will take place between 2014 and 
2016, with a further 12% citing 2016–2017.  

Figure 43. If it is planned or mandated, by what year? 
% of school libraries, 2013 

 
Table 30. If it is planned or mandated, by what year?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

2013-2014 14% 9% 0% 12% 9% 27% 9% 8% 6% 
2014-2015 38% 41% 36% 37% 18% 42% 28% 30% 36% 
2015-2016 38% 38% 33% 35% 55% 29% 43% 42% 37% 
2016-2017 10% 6% 21% 12% 18% 3% 20% 17% 13% 
Later 0% 6% 10% 3% 0% 0% 0% 2% 8% 
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Purchasing Terms 
When acquiring ebooks, the majority of libraries—60%—say they “purchase with 
perpetual access.” Meanwhile, 26% “purchase with perpetual access through self-
hosting (local ownership).” Twenty-one percent purchase a “subscription.” Some 
libraries use more than one purchasing/licensing scheme, depending upon what a 
particular vendor will allow. 

Figure 44. What type(s) of purchasing and/or licensing terms does your library typically 
use when acquiring ebooks?  
% of school libraries, 2013 

 

In Their Own Words 
“A lot of the licensing issues make ebooks unattractive to me, when only one person can 
access it at a time, I’m better off with a print source I can photocopy. Not interested.”  

“Acquiring ebooks is daunting because of the varieties of platforms and 
purchasing/leasing options.” 
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Table 31. What type(s) of purchasing and/or licensing terms does your library typically use 
when acquiring ebooks? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Purchase with perpetual 
access 63% 63% 63% 60% 65% 61% 66% 50% 61% 

Purchase with perpetual 
access through self-
hosting (local ownership) 

25% 30% 20% 26% 17% 25% 21% 28% 27% 

Subscription 22% 15% 24% 20% 39% 15% 27% 25% 19% 
Concurrent use/access 21% 23% 20% 20% 24% 19% 21% 12% 23% 
Bundled with other 
content 6% 7% 12% 7% 11% 5% 11% 8% 5% 

Upfront purchase with 
maintenance fee 3% 10% 25% 6% 22% 10% 6% 9% 3% 

Patron-driven acquisition 5% 7% 9% 5% 20% 5% 4% 5% 6% 
License with set # of 
circs model 3% 5% 6% 5% 4% 2% 4% 5% 6% 

Pay-per-use 3% 2% 2% 1% 9% 2% 2% 2% 0% 
Upfront purchase with 
update fee 1% 3% 3% 1% 2% 2% 2% 2% 0% 

Other 7% 4% 7% 6% 7% 4% 5% 13% 5% 

The figure below tracks the top four purchasing terms over four years of surveys.   
Figure 45. What type(s) of purchasing and/or licensing terms does your library typically 
use when acquiring ebooks? 
% of school libraries, 2010–2013  
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Consortium Membership 
Over the past four years, a minority of school libraries has been part of a 
consortium licensing program. This year, only 16% said they currently are 
consortia members, 67% are not, and 3% plan to join one.  

Figure 46. Is your library part of a consortium license program for its ebook collection?  
% of school libraries, 2013 

 

Consortium membership doesn’t vary appreciably by type of school, although 
schools in the Northeast are a bit more likely to be members. Fifteen percent of 
elementary schools “don’t know” if they are or not.  

Table 32. Is your library part of a consortium license program for its ebook collection? 
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Yes 18% 18% 20% 16% 13% 13% 22% 8% 19% 
No, but planning to join 
one 2% 3% 3% 3% 6% 5% 3% 6% 1% 

No 65% 71% 73% 66% 81% 68% 67% 70% 64% 
Don't know 15% 8% 4% 14% 0% 14% 7% 16% 16% 
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The figure below shows that consortium membership has ebbed and flowed over 
the past four years, peaking for all school libraries in 2012—but even that was 
only 19% of respondents. High schools have generally been more likely than 
other schools to be part of a consortium, but their percentage has dropped to under 
20% in 2013.  

Figure 47. Yes, library is part of a consortium license program for its ebook collection  
% of school libraries by type of school, 2010–2013 
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Consortium Members Also Buy Books Independently 
The number of school libraries that are part of a consortium is small, but of that 
16% of respondents who are part of consortium for their ebook purchasing, 61% 
also buy books independently.  

Figure 48. If in a consortium, does your library also buy ebooks independently? 
% of school libraries that are part of a consortium, 2013 

 

High schools are the most likely to supplement their consortium-acquired ebooks 
with independent purchases, as are school libraries in the Northeast. 

Table 33. If in a consortium, does your library also buy ebooks independently?  
% of school libraries that are part of a consortium, by type of school and geographic 
region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Yes 61% 70% 72% 61% 83% 67% 86% 39% 47% 
No 39% 30% 28% 39% 17% 33% 14% 61% 53% 
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Historically, the number of consortium members that also bought books 
independently has not changed appreciably, except among middle schools. 
Schools that have an increased demand for different types of ebooks often avail 
themselves of different ways of acquiring them. 

Figure 49. If in a consortium, library also buys ebooks independently. 
% of school libraries that are part of a consortium, by type of school, 2011–2013 
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Number of Ebooks Purchased Independently 
Libraries that are part of a consortium and who also buy ebooks independently 
have bought an average of 121 ebooks (median 65) outside of the consortium. 
Last year, the first year we added this question to our survey, the mean number of 
titles was 221 (median 39).   

Figure 50: If you are a consortium member and buy ebooks independently, approximately 
how many ebooks has your library bought and/or licensed independently? 
% of school libraries that are part of a consortium and also buy ebooks independently, 
2012–2013 
2013 mean: 121 
2013 median: 65 
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Table 34. If you are a consortium member and buy ebooks independently, approximately 
how many ebooks has your library bought and/or licensed independently?  
% of school libraries that are part of a consortium and also buy books independently, by 
type of school and geographic region, 2012–2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

2013 
Under 50 48% 46% 39% 43% 20% 38% 47% 22% 41% 
50 to 99 24% 27% 30% 26% 40% 16% 22% 15% 46% 
100 to 249 19% 12% 18% 20% 20% 41% 16% 62% 4% 
250 to 499 10% 8% 6% 8% 0% 0% 14% 0% 6% 
500 to 999 0% 0% 3% 1% 0% 0% 0% 0% 4% 
1,000 to 2,499 0% 8% 3% 1% 20% 5% 0% 0% 0% 
2,500 or more 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Mean # titles 99 213 162 122 419 178 111 129 96 
Median # titles 55 57 67 62 87 87 56 130 60 
2012 
Under 50 83% 44% 50% 62% 45% 54% 57% 73% 72% 
50 to 99 17% 28% 18% 21% 27% 27% 27% 18% 11% 
100 to 249 0% 22% 12% 10% 0% 19% 7% 0% 3% 
250 to 499 0% 0% 9% 2% 9% 0% 3% 9% 3% 
500 to 999 0% 0% 6% 2% 0% 0% 3% 0% 3% 
1,000 to 2,499 0% 0% 3% 2% 0% 0% 0% 0% 4% 
2,500 or more 0% 6% 3% 1% 18% 0% 3% 0% 5% 
Mean # titles 20 255 305 171 826 73 241 85 289 
Median # titles 30 60 50 40 58 46 43 34 34 
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In Summary 
Among school libraries, ebooks as a percentage of the materials budget have 
nearly doubled in the past year—and have grown from 1.5% to 4.0% of libraries’ 
materials budgets from 2010 to 2013. Libraries expect that percentage to grow to  
about 13% by 2018. Current spending on books among all libraries is, on average, 
$400. Most of the ebook spending—and growth in spending—is coming from 
high school libraries.  
School library budgets are decidedly finite, and some reallocation of resources 
from elsewhere—namely, printed materials—is taking place, although not as 
extensively as in public libraries. Verbatim comments also give a strong 
indication that many school libraries depend on special grants, gifts, and vendor 
freebies to start or grow their ebook collections. 

Only one-third of schools reporting are making a transition to all-electronic 
textbooks; Florida is one state that has mandated it, but only 5% of survey 
respondents (exclusively in the South and the West) cited such a mandate. Such 
transitions are scheduled to take place largely in the next three or four years, 
although, in Florida’s case at least, the transition is slated to take place in stages, 
with the print/electronic textbook ratio to be 50/50 by 2015. 
Unlike their public library brethren, school libraries have never been especially 
sanguine about joining a consortium—consortium membership peaked in 2012 at 
just 19% of all school libraries.  

Budget challenges will continue to plague school libraries, especially as—many 
anticipate—demand continues to grow. 
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In Their Own Words 
Here are some more selected write-in verbatim responses: 

• “Access to the ebooks is difficult because the publishers want each student to 
have a different log-in; they will no longer accept the school’s IP addresses for 
student access. It is easier to have the print copy in the library and more 
complicated for each student to access the ebook.” 

• “Against my better judgment, we are purchasing ebooks. They are low quality 
and NOT what I want, but my office has elected to make this purchase since 
schools are demanding ebooks for implementation of CCSS in informational 
text. I think the quality and illustrations are terrible and I prefer books such as 
the Eureka Award quality items. This is NOT good. We are buying cheap books 
that are Lexiled and “meet the need.” I would prefer to wait, but have been 
outvoted. By the time schools can afford the high quality books, there will be 
contracts with companies that grind out books in mass and we will not be able 
to afford to add the high quality materials. It is a dilemma. The big six need to 
get on board and quit being fearful that they will end up like the music 
industry.” 

• “All ebooks were donated to us by Follett.” 

• “All of our ebooks have been purchased with grant money. In the grant, 
OverDrive was written in to be the provider. The grant doesn’t end until 2014–
15, so I haven't had to budget for ebooks yet.” 

• “All of our ebooks were purchased with gifts or grant money. Very few of our 
students ask for ebooks.” 

• “Because the cost is high for ebooks, except for those in the public domain, we 
are trying to get funding through other sources than what is available in annual 
budget.” 

• “Being able to purchase ebooks as part of an affordable consortium will be 
critical to the growth of this program 

• “Consortium—1st school year offering ebooks at this level. We do have 
individual schools ordering—Follett, Gale, Salem Press. Librarians frequently 
struggle setting them up in catalog. We help them.” 

• “DRM problems in textbooks.” 

• “Ebooks are very exciting technology, and some students are excited about 
using them. However, there are definitely issues such as access when 
purchasing from other vendors. Right now, I have purchased all of the ebooks 
from Follett, because the books reside on the shelf and are easy to find. 
However, if I purchase from any other vendor, students would have to find them 
in the catalog and read that way; it is a bit more cumbersome. The Kindle 
ereaders have diminished in popularity—many of our students have their own.”  

• “FollettShelf works the best for us because: we cannot afford OverDrive, we 
want to perpetually own the books, and buying individual books from Amazon or 
B&N is too limiting because if a student checked out an ebook loaded on one 
device he would be taking with him all of the other ebooks on that device and 
then they would not be accessible to anyone else. So far the only downside to 
FollettShelf is that it doesn’t have all of the latest new popular fiction in ebook 
format. But they are constantly obtaining more. (However, their fiction selection 
is still the largest even tho they don’t have everything.) I also love how 
FollettShelf acts as a true virtual library. I select and purchase the books and 
set up the circulation rules. The students just check them in and out and read 
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them. They can also be read from ANY digital device—by downloading a Follett 
app. Students can also use desktop computers and laptops as well as tablets and 
smartphones. Ebooks can be downloaded or read online for more features like 
note taking, highlighting, etc.” 

• “Getting ready to implement 1:1 laptops next school year, so I expect to see 
more of a demand for [ebooks].” 

• “I am expecting usage to increase due to the switch to the Common Core 
standards. These are great for smartboard usage in classes and beneficial to our 
blended learning labs.” 

• “I am holding off as I am not often seeing the titles I want for my students. Will 
likely go with Follett or Mackin when I do make purchases.” 

• “I am seriously considering subscriptions to ebook databases with USA titles to 
support Common Core.” 

• “I am very frustrated with FolletShelf ebooks: I have purchased the ebooks from 
them, but have not the time to create a patron file to upload so that students 
have access to check them out.” 

• “I hope that libraries receive the funding to move from print to digital resources. 
It would be a grave disservice to schools and the community to limit patrons to 
print resources.” 

• “I prefer to purchase from vendors offering multiple-user access.” 

• “I purchased digital and print copies to support the state reading programs.” 

• “I received a grant to purchase $500 worth of ebooks so our district could 
reflect “Twenty-First Century Learning.” My opinion is that administrators who 
set budgets just want to be able to say THEIR school has ebooks but do not 
understand the usage or comfort level of our patrons (teachers AND students). I 
am nervous about embracing a particular format of ebooks as it may well 
change (as VHS and Beta, then DVD, then streaming did with videos). Since I 
have only small amounts of $$ to apply, I have not committed too much yet. 
Students seem reluctant to not have a book in their hands when they check out. It 
is more difficult to share-read with a friend with ebooks.”  

• “I think they aren’t popular because you have to search for them. A print book 
on a display on the other hand, may catch your eye. It also doesn’t feel like we 
really OWN them. Also too complicated to explain to these kids how they can 
access them at home. 20% of our kids don’t have a working computer at home.” 

• “I would really be great to find a reasonably priced ebook subscription to 
provide an instant collection.”   

• “Interestingly, some students who have come in for research books, when I tell 
them we have some newer ones on their topic in ebook format, say, “No, I want 
a real book.” They don’t get it that they are books, just in a different format.” 

• “It seems that the students are not as interested in ebooks as I thought they 
would; they preferred the book in their hands. Yeah!” 

• “It would be best to own the ebooks and to be able to access them via our 
OPAC.”  

• “It’s still a fluid transition. There have been a number of barriers. First, it is 
difficult to get an ebook program off the ground when you have a shrinking 
budget, which is why we have chosen to start very small. Second, licensing, 
purchasing, and acceptable use policies in regards to a school make it more 
difficult for us to get the proper approval and ease of use for students. Third, the 
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price of most ebooks services (OverDrive, for example) are still prohibitive for a 
small school.” 

• “It’s the way to go. Would like to have more funds for them.” 

• “I’ve just begun purchasing ebooks. I’m watching the trends of technology to 
see what I will be able to do in the future with a limited budget. This year I 
received additional funding to get started, but next year I’ll have to take all of 
the purchases out of my regular budget.”  

• “Many of our students do not have computers at home. Therefore, the print book 
is very important.”  

• “Most of my ebook purchase came through a grant from my community.” 

• “Moving to Follett’s Destiny system next year. Expect huge increase in 
circulation...” 

• “Our current ebooks are purchased through our OPAC provider, Follett, 
primarily because of the ease of implementation and the pressure to acquire 
econtent from the school district.” 

• “Our ebooks were obtained as promotions from companies—for example, spend 
a given amount of money and get free ebooks.” 

• “Our public library belongs to a consortium at the state level. Since schools are 
excluded from this contract, it became imperative that we find money to 
implement ebook checkout for students. If we fail to become a point of access, 
and advocate for student use of personal devices, we will cease to be relevant to 
students.” 

• “Right now, we are unhappy with our ebook program as there have been so 
many problems with access on different devices. We are looking at other 
programs and if they are successful, we will be purchasing more ebooks in the 
future.” 

• “So far this is a very complex issue with management, circulation, access and 
hardware. We only have ebooks purchased that are accessible through the 
computer with a password. Looking into other versions.” 

• “Students prefer to have a print book rather than an ebook at this time. Once 
they get more accustomed to using ebooks, that will change.” 

• “The ebooks we have were all purchased by a consortium and not by our 
district. They are available to use, but there has not been much information 
shared about future plans for acquisition or how they will be used. I do not know 
how the current titles were selected.” 

• “We are a district hurting for money. So we don’t have money to buy Kindles or 
other devices for the kids.”  

• “We are beginning a 1:1 initiative with Chromebooks. I was asked to eliminate 
80% of print books which I negotiated down to 40–50% of print. Students have 
not embraced the ebooks yet. Ebooks have been introduced to classes but 
students are not accessing them. I also have to do more to sell them. My students 
don’t want to read on a computer screen. They tell me they will wait for the 
print copy. Students seem really resistant. With an upcoming library renovation 
leaving less space for books, we are going to move more of the collection in 
ebooks. Next year, we are looking to add OverDrive and readers to further push 
the ebook platform. Hopefully students will get used to the ebook platform.” 

• “We are only buying curriculum-related titles with simultaneous, unlimited user 
access.” 



2013 Survey of Ebook Usage in U.S. School (K-12) Libraries 80 

© 2013 School Library Journal. All rights reserved. 
www.slj.com 

SPONSORED BY FOLLETT 

• “We are piloting ebooks to provide subject area content in place of textbooks.” 

• “We had special grant money last summer that I used to purchase the ebooks. 
That is non-recurring funds. Our technology development is just now allowing 
access so the circulation of them will not begin until next school year.” 

• “We received $12,500 in additional funds from our district office this year to 
purchase library books in addition to our regular library budget. I used 
approximately 20% of those “additional funds” to purchase approximately 
$2,500 worth of ebooks.” 

• “We started the collection with reluctant boy readers first, then added books 
that supported the curriculum and lastly added books for fun. While I will buy 
more, subscription and single access books are not sought after.”  

• “We were able to purchase ebooks for the first time this year through a local 
grant. The books went into circulation only 4 months ago, and they have been 
very well received by staff and students!” 

• “We would purchase more ebooks for ebook readers, but we are not able to 
have a credit card which makes it difficult. Also, it is too time consuming to 
download and maintain the books.” 

• “Wish there were an easier way to purchase ebooks for access to all students 
simultaneously with our school iPads. Various vendors offer their own 
collections and formats, which are currently pretty limited.”  

• “Would like to see companies like Barnes & Noble give educational institutions 
a price break on ebooks.” 
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5. EBOOKS AND EREADERS 

This chapter looks at preferred ereaders and libraries that circulate ereading 
devices. 

Ereaders Used 
Every survey, we ask about the devices on which students read ebooks, and the 
rate at which new devices and models have appeared to some extent makes 
historical comparison difficult. For example, in our 2010 survey, the options 
were: 

• Library computer 

• Personal laptop/Computer/Netbook 
• Other portable device 

• Dedicated ebook reader 
At that time, a dedicated ebook reader essentially referred to a Kindle or Sony 
Reader, both black-and-white devices at the time. The Nook in its monochrome 
debut format was just coming to market, and the first-generation iPad had just 
been released.  
What a difference three years makes.  

Even given the preponderance of models,10 we changed the way we asked this 
question, dividing each selection into “school/library-owned” and “student-
owned.” For the sake of clarity, in the figure on the next page, school/library-
owned devices are in blue, student-owned devices are in pink.  

                                                
10 We ask more model-specific device questions in the Public Library Survey.  
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The “school desktop computer” is the top method by which students access the 
library’s ebook collection, selected by 76% of respondents. A “school laptop” was 
selected by 48%, with “interactive whiteboard” selected by 41%. “Student tablet” 
was selected by 39% of respondents. More and more kids have their own iPads, 
and many schools are adopting 1:1 programs, providing each student with his or 
her own tablet or laptop. 

Figure 51. What device(s) are most commonly used by students to read ebooks? 
% of school libraries, 2013 

 

In Their Own Words 
“Many of our students have access to ereaders but are prevented from bringing them to 
school because of School Board policies. This makes lending ebooks difficult. Students 
with computer access at home typically do not borrow the ebooks.” 

“Our school is not a 1:1 school, and students are banned from using cell phones and are 
discouraged from bringing in their own devices. I am looking forward to leaving this 
school, and know that eventually things will change—they must!” 
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Elementary school students are the most likely to use school-owned devices for 
ebook reading, while high school students are the most likely to use their own 
devices. 

Table 35. What device(s) are most commonly used by students to read ebooks?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

NET SCHOOL-OWNED 
DEVICES 95% 88% 88% 93% 87% 90% 96% 89% 95% 

NET STUDENT-
OWNED DEVICES 51% 71% 76% 56% 87% 68% 50% 55% 56% 

School desktop 
computer 76% 65% 67% 77% 51% 73% 82% 65% 80% 

School laptop 49% 45% 44% 48% 36% 46% 58% 41% 48% 
School Interactive 
whiteboard 50% 25% 10% 41% 19% 44% 42% 23% 47% 

Student tablet 33% 50% 49% 38% 60% 42% 35% 42% 38% 
Student dedicated ebook 
reader 27% 47% 39% 30% 43% 38% 24% 34% 27% 

School tablet 31% 26% 21% 27% 26% 38% 17% 26% 27% 
Student laptop 22% 29% 39% 25% 57% 28% 22% 21% 30% 
Student desktop 
computer 25% 23% 24% 25% 28% 22% 22% 24% 30% 

Student smartphone 16% 27% 43% 22% 47% 24% 22% 30% 21% 
School dedicated ebook 
reader 17% 25% 27% 17% 34% 16% 19% 17% 17% 

Student iPod Touch 13% 24% 17% 16% 19% 16% 16% 19% 14% 
School iPod Touch 5% 3% 3% 5% 0% 6% 5% 4% 5% 
School Other 4% 4% 3% 4% 0% 4% 2% 5% 4% 
Student Other 2% 2% 2% 2% 0% 0% 2% 0% 4% 

In Their Own Words 
“Ebooks are only as useful as teachers allow them to be in a school setting. Our kids 
generally rush through projects and just Google to get the easiest sources possible. It’s a 
status symbol to use one’s own Kindle or Nook, but an admission of poverty to use 
library ebooks.” 

“Students are losing interest because the ebooks do not work on all devices. Too many 
usernames and passwords to remember. Each vendor has its own login requirements.” 
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In the interest of adding historical perspective, in the following table, we include 
the top reading devices by school type from the 2010 through 2012 surveys.  

Table 36. What device(s) are most commonly used by students to read ebooks?  
% of school libraries by type of school, 2010–2013 

 
All 

Schools  Elem Middle High 
2012 
Laptop, PC or Netbook 81% 82% 76% 83% 
Interactive whiteboards 41% 56% 17% 19% 
Tablet 40% 37% 35% 45% 
Dedicated ebook reader 34% 25% 43% 42% 
iPod Touch or similar 20% 15% 25% 24% 
Smartphone or other mobile device 19% 10% 28% 31% 
Other 0% 0% 2% 0% 
Don't know 6% 7% 7% 7% 
2011 
Library/classroom computer 56% 59% 47% 56% 
Personal laptop/Computer/ 
Netbook 54% 53% 49% 56% 

Dedicated ebook reader 21% 10% 36% 29% 
Other portable device 14% 11% 13% 16% 
Other 4% 6% 1% 1% 
Don't know 13% 15% 12% 10% 
2010 
Library computer 72% 73% 62% 78% 
Personal laptop/Computer/ 
Netbook 52% 54% 57% 59% 

Other portable device 13% 17% 10% 12% 
Dedicated ebook reader 9% 8% 15% 7% 
Don't know 9% 7% 13% 8% 
Other 6% 8% 0% 1% 
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Availability of Reading Devices 
A perennial question in our survey is whether school libraries have ereaders 
available for students to read ebooks. Only about one-fourth (26%) do, with only 
9% available for take home use. Meanwhile, 32% are considering providing them, 
and the remaining 42% have no plans to add them.  

Figure 52. Does your library have ereading devices available for students to borrow?  
% of school libraries, 2013 

 

High schools are the most likely to make ereaders available for students, and are 
far and away the most likely to let students take them home (27%, vs. 7% of 
elementary schools).  

Table 37. Does your library have ereading devices available for students to borrow?  
% of school libraries by type of school and geographic region, 2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

NET YES 24% 32% 38% 26% 43% 31% 28% 24% 23% 
Yes, but for in-library or 
classroom use only 18% 11% 11% 17% 13% 24% 15% 11% 17% 

Yes, for take home use 7% 20% 27% 9% 30% 7% 13% 14% 6% 
Not currently, but 
considering 29% 31% 30% 32% 21% 28% 33% 30% 33% 

No and no plans to 
acquire 46% 37% 32% 42% 36% 41% 39% 46% 44% 
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It may seem that not too many school libraries circulate ereaders, but when we 
look at the time series in the next figure, we see that they really have come a long 
way in offering these devices to students.   

Figure 53. Libraries that circulate ereaders 
% of school libraries by type of school, 2010–2013 
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Which Ereaders Do Libraries Circulate 
Of the 26% of school libraries that circulate ereaders to students, the iPad or iPad 
Mini has become the top device circulated, offered by 49%. The Kindle is a 
somewhat distant second at 31%, followed by the Barnes & Noble Nook at 27%.  

Figure 54. If yes, which ereading device(s) does your library currently have available?  
% of school libraries that circulate ereaders, 2013 

 
The iPad and iPad Mini are finding favor among elementary school libraries, 
while high and middle school libraries tend to circulate the Kindle and Nook. 

Table 38. If yes, which ereading device(s) does your library currently have available?  
% of school libraries that circulate ereaders, by type of school and geographic region, 
2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

iPad or iPad Mini 53% 26% 28% 50% 30% 77% 34% 42% 39% 
Kindle 33% 44% 42% 30% 50% 21% 20% 35% 43% 
NOOK 16% 38% 40% 26% 45% 14% 32% 40% 28% 
NOOK color 27% 15% 14% 18% 25% 11% 27% 9% 21% 
iPod Touch or similar 16% 6% 3% 15% 0% 7% 24% 11% 15% 
Kindle Fire tablet 8% 6% 6% 7% 10% 12% 2% 2% 9% 
NOOK tablet 2% 3% 2% 2% 5% 5% 2% 0% 3% 
Other tablet 0% 2% 1% 1% 5% 1% 2% 0% 2% 
Sony Reader 2% 3% 6% 1% 5% 0% 2% 0% 2% 
Kobo Reader 0% 2% 1% 1% 0% 2% 0% 0% 0% 
Other 0% 0% 2% 1% 0% 1% 2% 0% 2% 
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Three major categories of devices—the Kindle, the Nook, and the iPad—have 
been tracked since our first survey (we added the Sony Reader, more popular in 
public libraries at the time, if not any longer, in 2011). The figure below looks at 
how libraries have changed their allegiance from device to device over the past 
four years. 

Figure 55. If yes, which ereading device(s) does your library currently have available?  
% of school libraries that circulate ereaders, 2010–2013 

 
Note: 2012, 2013 do not include Kindle Fire, Nook Color, or Nook Tablet. 

In Their Own Words 
“Too difficult to reconcile ereaders with content available. Copyright licensing is too 
convoluted for schools to keep track of what ebook is compatible with what device. Who 
has time for this?” 
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How Many Ereaders? 
The libraries that do circulate ereaders to students have a mean of 21 devices on 
hand (median 10).  

Figure 56. If yes, how many ereading devices does your library have available for students 
to borrow?  
% of school libraries that circulate ereaders, 2013 
Mean: 21 
Median: 10 

 
Table 39. If yes, how many ereading devices does your library have available for students 
to borrow?  
% of school libraries that circulate ereaders, by type of school and geographic region, 
2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Under 5 24% 23% 22% 17% 10% 16% 9% 27% 17% 
5 to 9 26% 33% 25% 29% 25% 23% 51% 15% 21% 
10 to 19 26% 30% 25% 26% 50% 45% 17% 26% 24% 
20 or more 24% 14% 28% 28% 15% 16% 23% 33% 38% 
Mean # devices 16 11 27 21 12 31 12 16 22 
Median # devices 10 7 10 10 10 10 8 12 12 
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The number of ereading devices made available per school for students’ use has 
not increased dramatically since we began asking this question in 2011, largely 
for budgetary reasons. 

Figure 57. If yes, how many ereading devices does your library have available for students 
to borrow?  
no. of ereaders by type of school, 2011–2013 
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Money for Ereaders 
As we have found in past surveys, one of the primary reasons school libraries 
don’t circulate ereaders to students is that the devices are expensive (and children 
break things). So where do those libraries that circulate ereaders get the money for 
them? School libraries have a variety of sources to choose from, and some choose 
more than one, but the top response, selected by 38% of respondents, was the 
school/library’s technology budget. Second to that, selected by 30%, was grant 
money. Twenty-seven percent say the money for ereaders comes directly out of 
their materials budget.   

Figure 58. If yes, where did the money to purchase ereading devices come from?  
% of school libraries that circulate ereaders, 2013 

 
Table 40. If yes, where did the money to purchase ereading devices come from?  
% of school libraries that circulate ereaders, by type of school and geographic region, 
2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Technology budget 38% 26% 32% 38% 40% 53% 12% 40% 44% 
Grant money 25% 32% 36% 31% 10% 19% 31% 35% 38% 
Materials budget 27% 32% 29% 27% 35% 26% 27% 32% 23% 
PTA 21% 9% 6% 20% 5% 20% 25% 26% 11% 
Donated/Fundraised 
money 15% 14% 11% 9% 20% 10% 13% 17% 3% 

Other 15% 11% 7% 12% 0% 13% 11% 14% 10% 
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Popularity of Ereaders 
Schools have bought the ereaders, but is anyone using them? How popular are 
they among the students? For 70% of school libraries that offer ereaders for 
students (which is about one-fourth of school libraries), they are very or 
somewhat popular, although 30% of libraries say they are not too popular at all.  

Figure 59. How popular are the devices your library offers?  
% of school libraries that circulate ereaders, 2013 

 

High schools are the most likely to have unused ereaders stockpiled.   
Table 41. How popular are the devices your library offers?  
% of school libraries that circulate ereaders, by type of school and geographic region, 
2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Very popular, we have a 
waiting list 26% 15% 12% 20% 10% 21% 24% 23% 15% 

Somewhat popular, the 
devices bridge the digital 
divide for some of our 
students 

49% 46% 44% 49% 55% 56% 37% 60% 49% 

Not too popular, we have 
devices sitting around 
unused 

26% 38% 45% 31% 35% 24% 38% 18% 36% 
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What accounts for that lack popularity? Of those libraries that said the devices 
were not too popular (30% of the 27% of school libraries that circulate ereaders), 
nearly one-half (48%) said that ebooks just haven’t caught on yet, while 30% said 
that students have their own devices.  

Figure 60. If “not too popular,” why do you suppose your devices are not too popular? 
% of school libraries that circulate ereaders but the devices are “not too popular,” 2013 

 
For “other,” notable write-ins were “lack of promotion,” “ebooks too new so 
students don’t know about them,” “ebooks work too slowly on school network,” 
and “ereaders must stay in building.” 
The number of respondents for this question was too low for cross-tabulation 
tables to be statistically robust.  
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Ereader Plans for the Future 
Of those school libraries that do offer and circulate ereaders (27% of all school 
libraries), 43% say they have no plans to acquire more devices. Forty percent say 
they plan to purchase more tablets and a quarter hope to buy more dedicated 
ereaders. Interestingly, only 5% said they planned to replace broken devices (this 
shot up to 16% among high schools).  

Figure 61. If your library currently has ereading devices, what are your plans for library-
owned ereading devices in the next year?  
% of school libraries that circulate ereaders, 2013 

 
Table 42. If your library currently has ereading devices, what are your plans for library-
owned ereading devices in the next year?  
% of school libraries that circulate ereaders, by type of school and geographical region, 
2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

Acquire more tablets 46% 18% 17% 41% 20% 55% 26% 34% 42% 
Acquire more dedicated 
ereaders 22% 33% 26% 24% 25% 18% 38% 31% 18% 

Replace broken devices 4% 6% 13% 4% 15% 2% 5% 11% 5% 
No plans to add more 
devices 42% 50% 57% 43% 55% 39% 43% 44% 47% 
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Preloaded Apps 
When we first asked the question last year, we found that 75% preloaded their 
tablets with apps and other educational materials. This year, of the school libraries 
that circulate tablets (about 16% of school libraries), that number increased to 
82%, with the top preloaded material being “book apps/enhanced ebooks,” 
followed by “interactive educational tools (like TouchPress).” 

Figure 62. If your library has tablets, do you load any of the following educational apps or 
enhanced ebooks on your school's tablets?  
% of school libraries that circulate tablets, 2012–2013 

 
 



2013 Survey of Ebook Usage in U.S. School (K-12) Libraries 96 

© 2013 School Library Journal. All rights reserved. 
www.slj.com 

SPONSORED BY FOLLETT 

Table 43. If your library has tablets, do you load any of the following educational apps or 
enhanced ebooks on your school's tablets?  
% of school libraries that circulate tablets, by type of school and geographical region, 
2012–2013 

Type of School Public or Private Geographical Region 

 Elem Middle High Public Private 
Mid-
west 

North- 
east West South 

2013 
Book apps/Enhanced 
ebooks 75% 67% 62% 65% 100% 64% 59% 74% 68% 

Interactive educational 
tools (e.g., TouchPress) 64% 67% 41% 55% 100% 54% 43% 69% 61% 

Productivity tools for 
teachers, administration, 
etc. 

46% 57% 41% 44% 43% 30% 38% 69% 55% 

Games 36% 33% 21% 32% 43% 22% 38% 28% 51% 
Other 4% 10% 0% 4% 0% 6% 10% 0% 0% 
Do not load tablets with 
apps 11% 14% 24% 19% 0% 19% 24% 5% 20% 

2012 
Book apps/Enhanced 
ebooks 75% 60% 48% 60% 64% 42% 58% 62% 77% 

Interactive educational 
tools (e.g., TouchPress) 75% 53% 32% 54% 64% 46% 64% 46% 64% 

Productivity tools for 
teachers, administration, 
etc. 

38% 67% 28% 37% 57% 27% 61% 25% 45% 

Games 38% 33% 16% 27% 29% 5% 41% 21% 40% 
Other 13% 7% 8% 9% 0% 5% 5% 17% 4% 
No, we do not load 
devices with apps 13% 20% 32% 26% 14% 34% 17% 38% 12% 

 



2013 Survey of Ebook Usage in U.S. School (K-12) Libraries 97 

© 2013 School Library Journal. All rights reserved. 
www.slj.com 

SPONSORED BY FOLLETT 

In Summary 
A top challenge for school libraries that would like to expand student access to 
ebooks is that many schools ban the use of student devices, fearing perhaps that 
the various non-ebook-related features of these devices will prove a distraction in 
the classroom.11 As time goes forward, few holdouts will remain. One 
disturbing—if not unexpected—comment from the respondent comments was that 
student-owned ereaders were a “status symbol,” and using library-owned devices 
was a shameful admission of poverty. We do not know how prevalent this is, but 
“stealth” issues like this may play a role in the demand—or lack of demand—for 
ebooks in general. 

That all said, budget constraints are a chief reason that no more than one-fourth of 
school libraries make ereading devices available for students, and only one-third 
are even considering adding them. Still, in 2010, a scant 6% of school libraries 
made ereaders available to students, so things are progressing.  

The growing tablet market is starting to usurp dedicated ereaders, and as other 
consumer electronics companies (other than Apple, that is) come out with a 
greater variety of tablets (and devices that bridge the gap between smartphones 
and tablets, which many are starting to do), these will a bigger role in school 
ereading. 

At the same time, one major trend is a move toward 1:1 schools, where students 
are provided with personal tablets. Naturally, not all schools can afford to do this, 
and while today’s educators and pediatricians (and parents) may argue against the 
efficacy or desirability of this trend, it’s not difficult to envision that it represents 
the future of schooling. And ebooks will thus end up playing a very strong role in 
the schools of the future. 

In Their Own Words 

Some more of the write-in “verbatim” comments from our survey: 
 “All of our students have iPads. The ebooks have been a great option for our 

students. We will be spending 80% of our book budget on ebooks for the 2013–
2014 school year.” 

 “Delivery systems are a problem. My district doesn’t allow students to bring 
their own devices to school.” 

 “Ebooks are very popular in our library. The only issue we have had has been 
with Barnes and Noble and the gift cards that we use to purchase books. Also we 
use Nook SimpleTouch and some of the books are not available for this device.”  

 “Great addition, all our students have iPads.” 

 “I am actively pursuing ebooks but I worry about students who can’t afford 
devices or don’t have access to the Internet at home not getting the same 
services. I think the only way for this to be equitable is to have devices available 
for checkout but I have no budget to cover that cost.” 

                                                
11 Those of us whose schooldays were pre-computer/pre-Internet can attest to the fact that there have always been 
distractions from classwork for those who sought such distractions. 
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 “I am new in the library. Several Kindles were purchased last year, but never 
used. I am planning to purchase more ebooks and other materials for students 
during the next year. Students love ebooks and many bring their own to class. I 
want all students to be able to access this technology.”  

 “I have a hard time getting the teachers to remember that they are available for 
classroom use using the SMARTboard.” 

 “I use FollettShelf and am very happy with them—they tend to have the largest 
collection of ebooks available to libraries (beyond OverDrive). I would love 
OverDrive, but it is very costly to host. Ebooks are huge in my school, I have a 
very affluent population and most have ereaders or tablets.”  

 “I used grant money to purchase my ebooks. I hoped they would “take off” with 
my students and I would continue to add to the collection. My students are low 
income and don’t have many personal devices. So far the ebooks haven’t been 
very popular. We’ve checked out 23 to date.” 

 “I was hired this last year to start the school’s first library program. Previously 
books and materials were kept in individual classrooms and the Director of 
Technology bought twelve Nooks and put content on them to loan out. This has 
been unsuccessful because without a library catalog, students don't know what 
is on a device without physically looking through them. My plan is to move to a 
more BYOD model and provide links through our catalog for downloading to a 
student's own device.” 

 “Just began using Nooks and circulating them. Would like to be able to allow 
students to access on their own devices using OverDrive, but it is cost 
prohibitive. Students do love the research opportunity to use reference titles in 
electronic format. Unable to track statistics for Nook titles, I can track how 
many times the Nook circulated but I do not know what titles are being read on 
the device.” 

 “Most of my students are not interested in ebooks or have their own Kindle or 
Nook.” 

 “Most of our students do not have computers/devices with Internet access at 
home, so most of our ebook usage takes place in school. Therefore, we haven’t 
yet purchased much ebook fiction.” 

 “My school is in a rural area where few students even have desktop computers 
at home. The only ebooks used are my reference collection, which I also have in 
print. No plans to add fiction any time soon...” 

 “Next year, our school will begin a 1:1 initiative with Amplify tablets. It will be 
interesting to see how this will affect ebook and regular book circulation!”  

 “Our biggest hurdle is getting access for students on their devices. IT security, 
amount of broadband available, and device compatibility are all obstacles at 
this time, as we encourage students to explore ebooks.” 

 “Our ebooks have really gone up because we are in the process of going 1:1 
with iPads. As soon as our 6th graders this year received their device, the 
circulation numbers skyrocketed. I can only imagine them going up next year as 
our 7th and 8th graders will be getting their devices.” 

 “Our school has a policy against the use of students' personal devices, which 
limits the availability of ebooks.” 

 “Our school has the 1:1 initiative so all HS students have a school-issued 
laptop. Our ebooks are ordered through the company with our OPAC so 
students read ebooks on their laptops. This is our beginning.” 
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 “Our school has the most amount of ebooks in the district. I do predict that 
ebooks will become a primary purchase in the future. We are awaiting a 
shipment of ebook readers by next week that students will be able to use.”  

 “Our school will be moving to a 1:1 iPad program for all of our students next 
year. Because of this, I will continue to purchase more ebooks. One thing that 
prevents me from spending more on ebooks is the fact that some of the most 
popular middle grades titles are not available in the format I use (FollettShelf).” 

 “Our staff loves ebooks—they work especially well in the classroom on 
smartboards. Because we have a limited collection, we started with only our 5th 
and 6th grader having access. However, we have found that students and 
families are not taking to them as quickly as we expected.”  

 “Our students are only gradually migrating to reading ebooks. Many books are 
not available in digital format. Next year our district will roll out a 1:1 iPad 
Mini program and we are expecting our usage to increase significantly.” 

 “Our students do not have consistent access to computer internet at home. They 
do have access through their phones. Plans for next year include showing 
students how to access e-books on their phones and tablets.” 

 “Push will be to increase ebooks as we go to 1:1 school on iPads next year.”  

 “Small schools such as mine—where the library may receive only state-
mandated support—need additional state/city funding to fully take advantage of 
ebook offerings and to purchase the necessary extra computer stations/laptops. 
Students also need to be able to use their own devices without fear of negative 
sanctions.”  

 “Some students have a device to read ebooks, but most of our patrons do not, so 
ebooks cannot be a larger % of our purchases until student access to 
appropriate devices catches up with the % that can read a standard book.” 

 “Students have access to ebooks from INFOhio, Mackin e-books titles (which 
were free), ebooks from INFOHio resources, eg. Oxford Press and Learning 
Express, and selected titles purchased from Follett and a few titles for the Sony 
Reader. Students also download titles to the Sony Reader from the Public 
Library Consortium. Students also have access to Tumblebook Cloud (until 
Sept.) when the subscription expires. It was purchased through a Dollar 
General Grant.”  

 “Students have bought and downloaded ebooks onto their own devices at home 
but have not asked for them through the school library.” 

 “Students who are interested in ebooks typically have their own device; school 
acquisition has been slowed due to technology funding and/or concerns about 
game playing or misuse of the technology.” 

 “The cost for easy access and circulation of ebooks is currently higher than 
print. Not enough students own their own devices and compatibility issues are a 
problem with the ebooks we currently do have. A management system, like 
OverDrive is what is needed but too costly.” 

 “The lack of Kindle/Nook compatibility from school vendors is what holds me 
back from jumping on the ebook bandwagon completely. The majority of my 
students own those two devices and yet the only service that provides for them is 
the prohibitively expensive OverDrive. Until devices and book suppliers become 
more compatible and affordable I don't see ebooks taking over print in any 
major way.” 
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 “The main reason our ebooks are greatly underused is because we’ll be going 
1:1 with iPads next year, but haven’t yet this year, and the students don’t seem 
to know or remember that we have ebooks at all. I will be ordering more this 
summer and will do a better job of advertising them next year. Even so, print is 
still king at my school.” 

 “The only ebooks I have are ones donated by a vendor. They are great but are 
Web-based. Not sure why the school’s Nooks aren’t being used. I asked for some 
books to be purchased for them but the principal never turned it in.” 

 “The only ebooks we have were provided free to us by a publisher. Next year we 
will be given some free ebooks by a jobber.”  

 “The school’s lack of wireless throughout the whole school may present a 
problem. We will be moving in 2 years to a renovated school, with wire 
throughout the building, and I expect ebooks will be in demand then.” 

 “This is a rapidly changing environment, so I am experimenting with formats 
and delivery systems. My sense of it is that multiple platforms will be needed 
well into the future due to intellectual property controls on reproduction rights 
for some titles and on consumer-driven device decisions, as well as school 
district reluctance to accommodate new technologies.” 

 “This is the first year I am focusing on ebooks for Nooks. The money needed was 
given by a donor. Prior to this year, my ebook collection was limited to 
reference titles on Gale Virtual Library collection. Although I allow the Nooks 
to circulate the focus will be on having a classroom set of various fiction and 
nonfiction titles for academic use by teachers.  

 “This school is a 1:1 HP tablet laptop school and will not be changing to tablets 
like the iPad.” 

 “Trying to consolidate/limit the number of ebook platforms.” 

 “Trying to figure out what platform to go with is confusing. I feel like the 
decisions I make now will have longer term effect.” 

 “We are a 1:1 school with iPads for each student and staff member.” 

 “We are a 1:1 laptop school, so I plan to put my money into econtent and not 
invest in Nooks, Kindles, etc.” 

 “We are a fairly unique school; Pre-K to 2nd grade only and 100% free/reduced 
lunch so home access is not a consideration for us (some don’t even have 
homes, let alone Internet). My ebooks are for school use and mostly teacher 
driven. That may change as we plan to get 60 iPads for next year.” 

 “We are going to 1:1 and I anticipate more students using the ebooks.” 

 “We are possibly purchasing tablets for all students over the next couple of 
years, so all textbooks will be in ebook format, and I will be purchasing more 
fiction and nonfiction ebooks for the library.” 

 “We have a 1:1 iPod initiative. All our students have iPod Touches to use during 
the school day and they can use them for ereaders. Our Tech Dept. takes care of 
the iPods and loads the apps the teachers’ request.” 

 “We have struggled with how many ebooks to purchase due to platform issues. 
We want one easy access for our students to all the e-books we have.” 

 “We own 2 Nooks with content loaded directly to the device used only by 
teachers—there is no student ebook availability.” 
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 “We went with a 1:1 iPad model at school this year which allowed students 
easier access to ebooks and thus increased the demand.” 

 “We will be going 1:1 with Chromebooks for students in grades 3-12 next year, 
then 1-to-1 with iPads for students in grades K-2 in 2014-15. We anticipate a 
significant increase in ebook use.” 

 “We will have Chromebooks next year for the students to view the subscription 
of ebooks.” 

 “While we are always moving forward in the digital realms, ebooks will have a 
place, however perhaps not replace. It is similar to the tablet/laptop/desktop 
discussion. Tablets have a place but cannot necessarily replace the laptop or 
desktop due to differences in features (hard drive vs. cloud storage, DVD drive 
vs. video file or downloads, etc.). It is another option. Ebooks are another 
option, however with more people acquiring the “all in one device” (e.g. many 
people have a data phone and plan, such as the iPhone) Web-based access of 
books will increase. In fact the idea of downloading a book to your device may 
also decrease. (Why bother storing a book when you can just access it from the 
cloud?). Perhaps the idea of paying for all these ebooks will start to mount up 
and patrons will realize they can just “borrow” them from a library and save 
the cost of the title. The plan for libraries should be to get their messages to the 
public in a format that is electronic (social media sites, Twitter, etc.), especially 
of the availability of electronic books that can be borrowed. But Books in a hard 
copy format may stick around a lot longer than we realize.”  

 “We have been waiting for the right vendor for fiction. Also, our district is 
starting a 1:1 computing program in the 2013–2014 school year. Once the 
committee has selected the device we will have a better idea of what vendor we 
may want to use for fiction. Our goal is to predominantly use ebooks in the near 
future.” 
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GENERAL CONCLUSIONS AND TRENDS 

When it comes to children and reading, two forces appear to be at work. One is a 
growing trend toward ereading, especially as children at younger and younger 
ages have access to tablets or ereaders. The countervailing force is for parents 
(and teachers) to keep children immersed in print books.12 In many cases, children 
are exposed to both electronic devices and print books. It seems likely that 
today’s kids are growing up “ambitextrous,” comfortable and open to reading 
both print and ebooks. 

However, if the trends that surfaced among academic and public libraries come to 
bear on school libraries, then we are just starting to see the faint beginnings of a 
swell in demand for ebooks in schools. High schools are already getting there, and 
middle schools are not far behind.  

While some educators and library media specialists are torn as to how desirable 
ebook use among children is or should be, there is little denying that younger 
users are becoming more and more well-versed in accessing electronic content. 
The more significant issue is that libraries have to make print vs. ebook decisions 
on titles while facing the digital divide, tight budgets, and electronic platforms 
that are not always optimal.  

And push on the part of many schools toward e-learning (such as 1:1 school 
initiatives or the transition to etextbooks) will help make this a moot point in the 
next five years, if not sooner. 

Hot, Cold, and Lukewarm Trends 
What can we identify as the trends to watch—and the trends that have played 
themselves out?  

Hot Trends 
• The general public—including parents and kids—becoming more ebook 

savvy.  
• Children growing up in an electronic world will be as used to reading on 

devices as on paper. After all, kids starting elementary school this fall 
were born in 2007 (they are the same age as the iPhone!) and kids starting 
high school were born in 1999. 

Lukewarm Trends 
• Growing trend toward “1:1 schools”—each student is given a tablet or 

Chromebook. 

                                                
12 See, for example, Matt Richtel and Julie Bosman, “For Their Children, Many E-Book Fans Insist on Paper,” The 
New York Times, November 20, 2011, http://www.nytimes.com/2011/11/21/business/for-their-children-many-e-book-
readers-insist-on-paper.html?_r=0.  
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• Adoption of Common Core Standards13 which some survey respondents 
have indicated is driving further adoption of electronic learning tools and 
ebooks.  

• Ebook demand has slowed slightly compared to previous surveys; likely a 
temporary lull. 

• Format wars will continue, although adoption of tablets in schools may 
make dedicated ereaders beside the point.  

Cold Trends 
• The “death of print.” Print is not, nor will it ever be, dead, but it will sit 

alongside electronic media for certain applications, and for certain users 
who prefer it.  

                                                
13 http://www.corestandards.org/.  
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APPENDIX: SCHOOL LIBRARIES QUESTIONNAIRE 

The Survey Methodology 
The present report is one-half of an overall survey, the companion of which 
looked at public libraries. 
The ebook survey was developed by Library Journal and School Library Journal 
to measure current and projected ebook availability in libraries, user preferences 
in terms of access and subjects, and library purchasing terms and influences. 

LJ’s school library ebook survey was fielded from April 5, 2013 to June 30, 2013. 
A survey invite was sent directly to all Library Journal and School Library 
Journal newsletter subscribers and to Junior Library Guild’s school elist. A 
survey link was advertised in School Library Journal newsletters in April and 
May. A drawing for an Apple iPad mini was offered as incentive to reply. 
The survey closed with 1,271 school libraries from across the country responding. 
The survey was developed, programmed, hosted and tabulated in-house. The data 
presented in this report was cleaned to eliminate duplicates from the same library 
and to include U.S. school libraries only. Numbers shown in total were weighted 
based on NCES (National Center for Education Statistics) data for number of U.S. 
school libraries (Elementary, Middle School, High School) nationwide. 
Previous data used for comparison is based on 1,427 U.S. school libraries in 2012, 
905 U.S. school libraries in 2011, and 697 U.S. school libraries in 2010. 
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School Library ebook Survey  

 
If you work in more than one school, please answer all questions for the largest 
school you serve.  
 
1. How long has your school offered ebooks?  
 We do not offer ebooks [If your school has no ebooks, skip to Q 32] 
 Less than 6 months 
 6 to 12 months 
 1 to 2 years 
 3 to 4 years 
 Longer than 4 years 
 
2. How many ebooks does your library have access to in total, including ebooks 
licensed through your district, state or a consortium? 
 Under 100, specify #________  
 100 to 249     
 250 to 499      
 500 to 999 
 1,000 to 2,499 
 2,500 to 4,999 
 5,000 or more, specify # _______ 
 
3. Is your library part of a consortium license program for its ebook collection? 
 Yes 
 No, but planning to join one 
 No 
 Don’t know 
 
4. Does your library buy ebooks independently?    Yes   No 
 
5. If yes, approximately how many ebooks has your library bought and/or licensed 
independently? 
 Under 50, specify #________   
 50 to 99      
 100 to 249       
 250 to 499  
 500 to 999  
 1,000 to 2,499   
 2,500 or more, specify #_______  
 
6. Have you experienced a change in demand for ebooks since this time last year? 
 Dramatic increase in demand 
 Slight increase in demand 
 Demand is unchanged 
 Decreased demand 
 We received no requests for ebooks 
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7. What percent of your library’s ebooks are accessed using each of the following 
methods?  
Downloadable, one user at a time  _______% 
Web-based access, one user at a time _______% 
Unlimited, simultaneous access  _______% 
 
8. Are ebooks discoverable through your library’s general OPAC? 
 Yes 
 No 
 
9.  How easily can you track usage statistics for ebooks? 
 Easily  
 Not easily 
 Not at all 
 
10. [if not not at all] Approximately, what was your total ebook usage/circulation 
for the last school year? 
2011-2012 school year usage/circulation _______________ 
 
11. Compared to last year, do you expect this year’s usage of ebooks will 
increase, stay the same or decrease?  
 Increase, by what percentage?  ___________% 
 Stay the same 
 Decrease, by what percentage? ___________% 
 
12. Which categories of ebooks does your school library media center currently 
offer? Check all that apply. 
 Picture ebooks  Young adult fiction 
 Easy readers  Young adult nonfiction 
 Chapter ebooks  Classic literature 
 Elementary nonfiction  Graphic novels 
 Accelerated Reader ebooks  Reference ebooks 
 Middle grade fiction  Textbooks  
 Middle grade nonfiction  Other (specify)____________________ 
 
13. Has your school implemented a transition from print textbooks to digital 
delivery of texts? 
 No, and no plans 
 No, but the school is considering a transition by (specify 
year)______________________ 
 Not yet, but it is mandated by (specify year)______________ 
 Yes, some new textbooks are purchased digitally 
 Yes, all new textbooks are purchased digitally 
 
14. Approximately what percent of the ebooks you have available are fiction titles 
versus nonfiction titles? 
 
_____% fiction 
_____% nonfiction 
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15. What five ebook genres or categories are most in demand in your library?  
 

Fiction Nonfiction 
 Adventure/Thrillers  Animals 
 Classic literature  Biography 
 Fantasy  Crafts/Hobbies 
 Folktales, Fables, Myths  Games/activities 
 Graphic novels  Geography/Travel  
 Historical fiction  Health 
 Horror  History 
 Mystery  Humor 
 Poetry & Drama  Language-learning 
 Realistic fiction  Nature 
 Science fiction  Science/Math/Technology 
 Other  Social situations 
  Sports 
  Study aids 
  Transportation 
  Other 
 
16. What device(s) are most commonly used by students to read ebooks? 
Please select up to five devices.  

 School or library 
owned devices 

Student owned 
devices 

Desktop computer   
Laptop   
Dedicated ebook reader (e.g., Kindle, 
Nook, Sony Reader) 

  

Tablet (e.g., iPad, Kindle Fire)   
iPod Touch   
Chromebook   
Smartphone   
Interactive whiteboard   
Other   

 
17. Does your library have ereading devices available for students to borrow?   
 Yes, but for in-library or classroom use only 
 Yes, for take home use  
 Not currently, but considering [go to Q25] 
 No and no plans to acquire [go to Q25] 
 
18. If yes, which ereading device(s) does your library currently have available? 
Check all that apply. 
 Kindle  NOOK tablet 
 Kindle Fire tablet  iPad or iPad mini 
 Kobo Reader  Other tablet 
 Sony Reader  iPod Touch or similar 
 NOOK  Other (specify) ________________________ 
 NOOK Color 
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19. [If Yes] How many ereading devices does your library have available for 
borrow? ______ 
 
20. [If Yes] Where did the money to purchase ereading devices come from? 
 Materials budget 
 Technology budget 
 Donated/Fundraised money 
 PTA 
 Grant money 
 Other (please specify)________________ 
 
21. [If yes] How popular are the devices your library offers? 
 Very popular, we have a waiting list 
 Somewhat popular, the devices bridge the digital divide for some of our students 
 Not too popular, we have devices sitting around unused 
 
22. [If not too popular] Why do you suppose your devices are not too popular? 
Check all that apply.  
 Our devices are older models and users prefer newer technology  
 Ebooks just haven’t caught on with our students 
 Parent/guardian must sign a permission/liability form 
 Students have their own devices 
 Other, 
specify_______________________________________________________________ 
 Don’t know 
 
23. [If yes] What are your plans for library-owned ereading devices in the next 
year? Check all that apply. 
 Acquire more dedicated ereaders 
 Acquire more tablets 
 Replace broken devices 
 No plans to add more devices 
 
24. [If Tablet in Q18] Do you load any of the following educational apps or 
enhanced ebooks on your school’s tablets? Check all that apply. 
 Interactive educational tools (e.g., TouchPress) 
 Book apps/Enhanced ebooks 
 Productivity tools for teachers, administration, etc. 
 Games 
 Other, please specify _________________ 
 Do not load devices with apps  
 
25. Do you have a role in making purchasing recommendations/decisions for 
ebooks in your school? 
 Yes   No (Go to Q31) 
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26.  Approximately what percentage of your library’s materials budget did ebooks 
represent last year, in the current school year and what percent do you predict 
ebooks will represent in 5 years? 
 0% 1% - 2% 3% - 5% 6% - 10% 11% - 15% More than 

15% 
Last year       
Currently       
In 5 years       

 
27. How much would you estimate your library spent on ebooks for the current 
school year (2012/2013)? 
 $0 – all ebooks provided by state/district/consortium 
 Less than $200 
 $200 - $499 
 $500 - $999 
 $1,000 - $2,499 
 $2,500 - $4,999 
 $5,000 or more (specify) $_______________________ 
 Don’t know 
 
28. Have you had to reallocate other areas of your materials budget to pay for 
ebooks?  
 Yes, from what areas or formats? Specify _________________________ 
 No 
 
29. What type(s) of purchasing and/or licensing terms does your library typically use 

when acquiring ebooks? Check all that apply. 

 Purchase with perpetual access  Concurrent use/access 
 Purchase with perpetual access  Bundled with other content  

through self-hosting (local ownership)  Patron-driven acquisition 
 Subscription  Upfront purchase with maintenance fee 
 Pay-per-use  Upfront purchase with update fee 
 License with set # of circs model  Other 

(specify)_______________________ 
 
30.  When you purchase or license an ebook, how often do you also buy a copy of 
the same title in print? 
 Always 
 Usually 
 Occasionally 
 Never 
 
31. If you have any comments about ebooks in your media center/school, please 
write them below. 
 
(after answering, please skip to Question 34) 
 
THE 2 NEXT QUESTIONS ARE FOR THOSE WHO DO NOT CURRENTLY OFFER 
EBOOKS.  
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32. Why doesn’t your library offer ebooks? Check all that apply. 
 No money for ebooks 
 Lack of ereading devices 
 Lack of technical support 
 Don’t understand logistics of ebooks 
 No demand for them from users 
 Waiting to see what the best platform will be 
 Staff/administrative resistance  
 Other (specify)________________________ 
 We are in the process of adding ebooks 
 
33. What are your library’s plans for ebook purchases in the next two years? 
 We will definitely purchase ebooks to add to our collection 
 We may purchase ebooks but it is not a priority 
 We will definitely NOT purchase ebooks to add to our collection 
 Other (specify)______________________________ 
 
DEMOGRAPHIC QUESTIONS 
 
34. What is the zip code at your school’s location? __________________ (U.S. 
only) 
 
35. What type of school do you work in? Check all that apply. 
 Elementary school 
 Middle/Junior High school 
 High school 
 Other school (K-8, K-12, etc.), specify grades:________________ 
 Administration (e.g., district level) 
 
36.  Is your school public or private? 
 Public 
 Private 
 Other 
 
37. Which of the following comes closest to your job title? 
 Library Media Specialist 
 Library Media Generalist 
 Teacher Librarian 
 Librarian 
 District library coordinator/supervisor 
 Other (please specify)____________________ 
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38. Approximately how many students attend the school you work in? If you work 
in more than one school or at the district level, please answer for the largest 
school you serve. 
 Under 200 
 200 - 499 
 500 – 749 
 750 - 999 
 1,000 – 1,499 
 1,500 – 1,999 
 2,000 or more, specify #___________ 
 
39. What is your library media center’s total materials budget for this school year 
(2012-2013)? If you work in more than one school or at the district level, please 
answer for the largest school you serve. 
 $0 – no materials budget  $15,000 - $19,999 
 Less than $2,500, specify______   $20,000 - $24,999 
 $2,500 - $4,999  $25,000 - $29,999 
 $5,000 - $9,999  $30,000 or more, specify:______________ 
 $10,000 - $14,999  
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