
Digital Humanities Survey  
of Academic Libraries 

2019 

Sponsored by 



Digital Humanities Survey of Academic Libraries 1 
 

 
© 2019 Library Journal. All rights reserved. 

www.LibraryJournal.com  
Sponsored by 

 

 
Digital Humanities Survey of Academic Libraries 

2019 
 

Table of Contents 
Executive Summary ....................................................................................................................... 3	
Introduction .................................................................................................................................. 11	

How the Data in this Report Are Organized .............................................................................. 11	
Digital Humanities and Academic Libraries .............................................................................. 13	

Technology Adoption Culture .................................................................................................... 13	
Digital Humanities Tools and Technologies .............................................................................. 14	

Plans to Add Digital Humanities ............................................................................................................ 16	
Barriers to Entry .................................................................................................................................... 18	

First Use of Digital Humanities Tools ........................................................................................ 19	
Departments that Engage with Digital Humanities .................................................................... 20	
Digital Humanities Degrees Offered .......................................................................................... 22	

Inter-Department Collaboration ............................................................................................................. 23	
Interesting Digital Humanities Technology Application .............................................................. 25	

Support for Digital Humanities Projects .................................................................................... 28	
Library Involved in Support ................................................................................................................... 30	
Primary Role of Library ......................................................................................................................... 31	
Current Library Support for Digital Humanities ..................................................................................... 32	

Digital Humanities Impact on Library Use ................................................................................. 34	
Library Restructuring ................................................................................................................. 35	

Digital Humanities Instruction .................................................................................................... 39	
Student Instruction Methods ...................................................................................................... 39	
Impact on Student Interaction .................................................................................................... 41	

Usage of Archives, Databases, and Other Materials ............................................................................ 41	
Engagement In/Excitement About Doing Research .............................................................................. 42	
New Students Using the Library ............................................................................................................ 43	
Student Difficulty Settling on Research Topics ..................................................................................... 44	

Effectiveness of Digital Humanities Program ............................................................................ 46	
Level of Digital Humanities Collaboration .................................................................................. 48	

Teaching & Learning Center ................................................................................................................. 48	
Information Technology ......................................................................................................................... 49	
Faculty ................................................................................................................................................... 50	

Faculty Contact with Library ...................................................................................................... 53	
Role of the Library in Collaboration ........................................................................................... 54	

Digital Humanities Tools ............................................................................................................. 57	
Use of Commercial Vendor ....................................................................................................... 57	
Importance of Unique Digital Collections ................................................................................... 58	
Digital Scholarship Awards ........................................................................................................ 60	

Funding for Digital Humanities ................................................................................................... 62	
Source of Funding ..................................................................................................................... 62	

Grant-Writing Projects for Digital Humanities ........................................................................................ 63	
Change in Support for Digital Humanities ................................................................................. 65	

Financial Investment ............................................................................................................................. 65	



Digital Humanities Survey of Academic Libraries 2 
 

 
© 2019 Library Journal. All rights reserved. 

www.LibraryJournal.com  
Sponsored by 

 

Staff Skills and Expertise ...................................................................................................................... 66	
Staff Time .............................................................................................................................................. 67	
Technology ............................................................................................................................................ 68	
Physical Work/Collaboration Space ...................................................................................................... 69	

Strategic Plan/Mission Statement .............................................................................................. 72	
Digital Humanities and Outcomes ............................................................................................. 73	

Conclusions and Recommendations ......................................................................................... 76	
Demographics .............................................................................................................................. 77	

Type of Institution ...................................................................................................................... 77	
Public or Private .................................................................................................................................... 78	

Acquisition Budget ..................................................................................................................... 80	
Enrollment ................................................................................................................................. 81	
Geographic Location ................................................................................................................. 82	
Job Function .............................................................................................................................. 85	

Methodology and Questionnaire ................................................................................................ 87	
Questionnaire ............................................................................................................................ 87	

 
  



Digital Humanities Survey of Academic Libraries 3 
 

 
© 2019 Library Journal. All rights reserved. 

www.LibraryJournal.com  
Sponsored by 

 

Executive Summary 
Digital imaging, 3D modeling, geographic information system (GIS) mapping, data-
mining, and virtual/augmented reality have given students, faculty, and academic 
libraries new tools with which to approach humanities-related scholarship. For most 
academic institutions, digital humanities (DH1) is a new or somewhat foreign—or 
unaffordable—concept, but for those that have embraced DH tools and technologies, the 
results have meant greater collaboration among disparate university departments, higher 
levels of student engagement, and more compelling approaches to scholarly research.  

With Library Journal’s Digital Humanities Survey of Academic Libraries, we look at the 
current state of digital humanities in academic institutions and the support that campus 
libraries provide. For the purposes of this report, we define digital humanities (DH) as the 
application and/or development of digital tools and resources that enable researchers to 
perform new types of analyses in the humanities disciplines, such as literature, history, 
and philosophy.  

Digital Humanities Tools and Technologies 
More than one-half (54%) of academic libraries surveyed offer digital humanities (DH) 
tools and technologies. The most common tools and/or technologies offered are 
GIS/mapping, visualizations, and text mining.  
Which types of digital 
humanities tools/ 
technologies are currently 
available at your 
institution? 

% of 
respondents 

GIS/Mapping 42% 
Visualizations 35% 
Text mining 33% 
Data mining 25% 
Text markup/encoding 25% 
Other 10% 
None, we do not have digital 
humanities capabilities 46% 

Of the 46% that do not offer digital humanities tools and technologies, one-half (50%) 
would like to add digital humanities but have no specific plans, 16% are making plans to 
add and 3% are in the process of adding digital humanities. Six percent say they have no 
interest in adding digital humanities. 
  

                                                
1 Sometimes also called “digital scholarship (DS).” 
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Barriers to Entry 
Cost and lack of faculty expertise are the top reasons academic institutions do not offer 
digital humanities. 
What are your institution’s 
barriers to entry into this 
technology? 

% of 
respondents 

Cost 69% 
Little to no faculty with 
relevant expertise 56% 

Lack of IT support 45% 
No requests 35% 
Other 12% 
Don't know 13% 

First Use of Digital Humanities Tools 
Students typically start incorporating digital humanities tools into their research in 200 to 
300 and graduate-level classes. 
When do students typically 
seek to incorporate digital 
humanities tools into their 
learning or research? 

% of 
respondents 

Graduate level classes 56% 
200 to 300 level classes 55% 
Outside of classes 30% 
100 level or seminar classes 27% 

Departments that Engage with Digital Humanities 
History, English, and literature departments are the most likely to engage with digital 
humanities technologies.  
What departments at your 
institution engage with 
digital humanities? 

% of 
respondents 

History 62% 
English 58% 
Literature 41% 
Visual Arts 37% 
Linguistics and Languages 35% 
Art History 33% 
Communications 33% 
Anthropology 27% 
Archaeology 23% 
Classical Studies 21% 
Religion 20% 
Music 18% 
Philosophy 12% 
Other 18% 
All humanities departments 11% 
Don't know 14% 
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Digital Humanities Degree Programs 
Generally speaking, academic institutions don’t offer formal programs or degree 
programs in digital humanities per se—rather, it’s used as a teaching tool. 
Which formal programs/ 
degrees are offered for 
digital humanities in your 
institution? 

% of 
respondents 

Not offered as a field of study, 
but used as a teaching tool 66% 

Individual courses/elective 
credit toward other major 
(History, MLS, etc.) 

37% 

Certification 19% 
Bachelor Minor 14% 
Master's 8% 
Bachelor Major 6% 
Concentration 5% 
PhD 5% 
Associate's 1% 

Twenty-seven percent of academic libraries surveyed have inter-departmental 
collaboration efforts that use digital humanities as a scholarly approach.   

Support for Digital Humanities Projects 
If students are interested in digital humanities projects or working with DH tools, the 
library typically provides ad hoc DH services. There are also collaborative networks 
dispersed between departments and individuals. In nearly a quarter of cases, the library 
building hosts a digital humanities center.  
 
Where do students/faculty 
find support for digital 
humanities projects at your 
institution? 

% of 
respondents 

Library provides ad hoc 
services that support digital 
humanities projects 

73% 

Collaborative networks 
dispersed between 
departments and individuals 

54% 

Library hosts a digital 
humanities center 26% 

Digital humanities center 
hosted within another 
department 

6% 

Online support only 4% 
Standalone digital humanities 
center 3% 

Other 7% 
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More than two-thirds of respondents said that their academic library supports DH 
initiatives in some way: 36% are “very involved” and 33% are “somewhat involved.” 
Almost a quarter (24%) are “not that involved,” and only 4% are “not involved at all.” 
Primary Role of the Library 
The majority of survey respondents—62%—feel the library should be a full-fledged 
digital humanities project collaborator and participant. 
In your opinion, what is the 
primary role libraries 
should play in supporting 
digital humanities? 

% of 
respondents 

Full-fledged project 
collaborator and participant 62% 

Provide content and source 
materials/data 15% 

Offer training and instruction 
on methods/tools 10% 

Liaison to existing library 
system 7% 

Other 6% 
None of the above 1% 

Current Library Support for Digital Humanities 
As for what libraries are currently doing to support DH projects, 66% of respondents say 
that they serve as an “institutional repository to accommodate digital humanities digital 
objects,” 65% “help scholars plan for preservation needs,” and 64% “create avenues for 
scholarly use and enhancement of metadata.”  
How does your library currently support 
digital humanities at your institution? % of respondents 
An institutional repository to accommodate digital 
humanities digital objects 66% 

Help scholars plan for preservation needs 65% 
Create avenues for scholarly use and 
enhancement of metadata 64% 

Advocate coordinated digital humanities support 
across the institution 60% 

Consult digital humanities scholars at the 
beginning of digitization projects 54% 

Get involved in digital humanities project 
planning for sustainability from the beginning 45% 

Co-sponsor grant applications 32% 
Digital humanities center located in our library 28% 
Work to spur co-investment in digital humanities 
across institutions 26% 

Package existing services as a "virtual digital 
humanities center" 13% 

Other 13% 
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Digital Humanities Instruction in the Library 
Student Instruction Methods 
One-on-one, ad hoc tutoring is the library’s chief means of instructing students in digital 
humanities. Nearly one-half also relies on the library’s website or embedded librarians in 
the classroom. 
What methods does the 
library use to instruct 
students about digital 
humanities? 

% of 
respondents 

One-on-one in library 71% 
Library website 47% 
Embedded librarians explain 
in classroom 44% 

Introduction to concept in 
library orientation 34% 

Other 29% 

Digital Humanities’ Impact on Library Use 
Six out of ten (59%) respondents report an increase in library usage thanks to offering 
DH support activities—and 11% say library usage has increased significantly.  

Student interaction with various aspects of the library, especially use of archives and 
databases, has increased as a result of DH instruction—although much of the increases 
reported were moderate rather than significant.  
How has digital humanities 
instruction impacted 
student interaction with 
your library? NET increase 
Usage of archives, 
databases, and other 
materials 

80% 

Student engagement 
in/excitement about doing 
research 

71% 

New students using the 
library 51% 

Student difficulty settling on 
research topics 31% 

Effectiveness of Digital Humanities Program 
More work needs to be done, if libraries’ self-assessment is any indication. On a scale of 
1 to 10, where 1 is “not effective at all” and 10 is “extremely effective,” more libraries 
rated their DH program on the low end (25% rated it a 1, 2, or 3) than on the high end 
(19% rated it an 8,9, or 10). 
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Level of Digital Humanities Collaboration 
We asked our survey respondents to rate the level of DH collaboration between the 
library and other campus departments or divisions on a scale of 1 to 10, where 1 is “not 
collaborative at all” and 10 is “extremely collaborative.” Collaboration with faculty and 
the IT department is more robust than with the campus Teaching and Learning Center. 
How collaborative is the 
relationship between the 
library and the following 
divisions on campus in 
delivering services around 
digital humanities? 

 
 
 

1,2, or 3-Not 
collaborative 

at all 

8, 9, or 10-
Extremely 

Collaborative 
Teaching & Learning Center 32% 21% 
Information Technology 23% 30% 
Faculty 15% 33% 

It generally falls to the digital humanities or digital scholarship librarian (41%) to serve 
as the point of contact between the library and faculty regarding digital humanities 
programs. 

Digital Humanities Tools 
Use of Commercial Vendor 
Only 21% have used a commercial vendor to support DH-related digitization projects. A 
sampling of vendors cited includes: 

• Ancestry 
• Artstor 
• Bepress  
• CONTENTdm 
• Digital Commons 
• Esri 
• Gale 
• Lyrasis 
• Omeka 
• Proquest 
• Reclaim 
• Rosetta (an ExLibris product) 
• Scalar 
• Timeline JS 
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Funding for Digital Humanities 
Source of Funding 
Funding to support academic libraries’ digital humanities programs typically comes from 
the library’s operating budget, with some funding coming from grants, individual 
departments, special one-time funds, and the library’s IT/technology budget. 
Where does the funding for 
digital humanities come 
from? 

% of 
respondents 

Library operating budget 62% 
Grants 42% 
Individual departments 34% 
Special one-time funds 33% 
Library IT/technology budget 25% 
Central IT/technology budget 17% 
Central operating budget 12% 
Endowments 10% 
Other 7% 
Don't know 8% 

Four out of ten (41%) libraries are currently involved in grant-writing projects to fund 
their DH initiatives. Specific projects libraries are seeking funding for include general 
digital humanities research and digitization of special collections.  

Change in Support for Digital Humanities 
Libraries anticipate that support for their digital humanities programs will increase next 
year, particularly support for staff hours and professional development to increase DH 
skills.  
Do you expect the library's 
support for digital 
humanities to INCREASE in 
the next year? 

% of 
respondents 
expecting an 

increase 
Staff skills and expertise 71% 
Technology 65% 
Staff time 62% 
Financial investment 46% 
Physical work/collaboration 
space 41% 

One sign that digital humanities projects are playing a greater role in academic institution 
libraries is that 46% of libraries say that their strategic plan or mission statement 
specifically mentions support for digital humanities projects. However, only 10% of our 
respondents offer a digital scholarship award to promote DH teaching, learning, and 
research in their institution.  
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Conclusions and Recommendations 
Digital humanities tools and technologies are a new and quickly evolving element of 
scholarship that represents a potential area of growth for libraries. Those institutions that 
have embraced DH projects report greater levels of collaboration throughout the 
institution, and higher levels of student engagement with research. And—to be frank—a 
lot of what scholars are doing with DH is “cool.”  

The library has emerged as the “digital humanities hub,” much like its traditional role has 
always been a “research hub,” as the repository of books, periodicals, and other materials 
used by researchers. The library can play an even more important role in not only being 
the repository of DH tools and technologies, but also providing instruction as well as 
demonstrating to students and faculty alike what the possibilities are. Previous DH 
projects can serve as inspiration for new projects. The fact that a number of the 
respondents to our survey identified their position as “Digital Humanities Librarian” 
identifies the role that libraries can play in digital humanities. The library can also serve 
to foster collaboration among departments. 
We saw that few libraries are using third-party commercial vendors to support their 
digital humanities programs. There lies an opportunity for vendors to serve as a 
consultative or educational resource—identifying what can be done, what other libraries 
are doing, and how specific software and other resources can support DH initiatives, 
whether libraries are launching such programs from scratch, or are eager to take an 
existing program to the next level. Although DH as a concept is not necessarily new, a lot 
of the current applications are—and half the battle for libraries may just be learning what 
is possible.  
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Introduction 
3D Historical Tours. A visualization of a dance using archival documents from a 
Weimar-era choreographer’s papers. An augmented reality (AR) app created 
collaboratively with students that reveals the history of an old neighborhood in the city in 
which their university is located. Digital recreations of ancient civilizations. Visualization 
and annotation of ancient manuscripts. 

These are just a few examples of academic projects classified as “digital humanities.” For 
the purposes of this survey, we defined digital humanities (DH2) as the application and/or 
development of digital tools and resources that enable researchers to perform new types 
of analyses in the humanities disciplines, such as literature, history, and philosophy.  

It is generally held that digital humanities began in 1949 with Father Roberto Busa’s 
project to index every word in the works of St. Thomas Aquinas, which led to a visit with 
Thomas Watson and the recruitment of IBM into the project.3 As computer technologies 
have evolved over the next 70 years, they have gradually become incorporated into 
academic projects, and digital imaging, 3D modeling, geographic information system 
(GIS) mapping, data-mining, and virtual/augmented reality have given students, faculty, 
and academic libraries new tools with which to approach humanities-related scholarship. 
For most academic institutions, digital humanities is a new or somewhat foreign—or 
unaffordable—concept, but for those that have embraced DH tools and technologies, the 
result has been greater collaboration among disparate university departments, higher 
levels of student engagement, and more compelling approaches to scholarly research.  
With Library Journal’s Digital Humanities Survey of Academic Libraries, we look at the 
current state of digital humanities in academic institutions and the support that campus 
libraries provide. How prevalent is DH? What are the benefits for students and faculty? 
What are the barriers? How much collaboration between and among departments takes 
place? How is it funded? What is the role of the library in university DH offerings? What 
are some examples of how libraries, students, and faculty are using DH technologies? 
The present report delves into these issues and more.  

How the Data in this Report Are Organized 
The bulk of this report provides top-level survey results in chart form—in essence, the 
“all responses” results, or what all academic library professionals surveyed said about a 
specific question. This provides the prevailing attitude.  
Each chart is followed by a corresponding table that segments the survey responses by: 

• Type of institution—Community and two-year junior colleges, four-year 
undergraduate colleges, and professional/graduate schools. We also distinguish 
between public and private institutions. 

                                                
2 Sometimes also called “digital scholarship (DS),” a term that crops up in some of the write-in responses 
on our survey. 
3 The Duke University Library has a comprehensive timeline of milestones in digital humanities 
development at https://guides.library.duke.edu/digital_humanities.   
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• Enrollment—Under 5,000 students, 5,000 to 14,900 students, and more than 
15,000 students. Essentially, these are small, midsize, and large institutions. 

• ARL Member—Academic libraries that are members of the Association of 
Research Libraries.  

We have called out in commentary where some results in these segments caught our 
attention, but readers who are looking for more granularity will find much of value in 
these tables.  

Several open-ended questions about various aspects of the digital humanities were asked, 
and the comments provide excellent and enlightening examples of projects students and 
faculty are doing in this field. Responses are sprinkled through the report where 
appropriate. You may find these comments to be a valuable lens through which to look at 
the quantitative data.  
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Digital Humanities and Academic Libraries 
This section looks at the prevalence of digital humanities technology in academic 
libraries, as well as what these institutions are specifically doing in the DH field.  

Technology Adoption Culture 
Before we dig into digital humanities tools and technologies, let’s get a bead on where 
the surveyed institutions stand vis-à-vis technology adoption in general. Only 14% of our 
respondents consider their institutions to be “early adopters” of technology, and even 
fewer—5%—consider themselves “innovators.” On the other end of the spectrum, 16% 
describes themselves as “laggards.” Two-thirds of our respondents say their schools 
adopt technologies about the same time as the majority of society, with 29% on the 
leading edge of that majority and 37% on the trailing edge.  
Figure 1. How would you characterize the culture of your institution in terms of technology 
adoption? —All respondents 

 
n=189 

Community colleges and small institutions are the most likely to be technology laggards, 
as are non-ARL members.  
Table 1. How would you characterize the culture of your institution in terms of technology adoption?   
—Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Innovator 0% 4% 5% 5% 4% 1% 9% 8% 8% 2% 
Early adopter 19% 8% 17% 18% 7% 9% 18% 19% 19% 11% 
Early majority 24% 23% 33% 28% 30% 26% 18% 39% 33% 27% 
Late majority 24% 45% 33% 34% 42% 44% 38% 27% 32% 38% 
Laggard 33% 20% 11% 15% 17% 20% 18% 8% 8% 21% 
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Digital Humanities Tools and Technologies 
The top three digital humanities tools and/or technologies that surveyed institutions make 
available are GIS/mapping (selected by 42% of respondents), visualizations (42%), and 
text mining (33%). Nearly one-half of surveyed institutions (46%) do not currently offer 
digital humanities tools.4  
Figure 2. Which types of digital humanities tools/technologies are currently available at your 
institution? —All respondents 

 
n=189 

  

                                                
4 For the remainder of this report, “all responses” will refer to the 54% of academic libraries that do have 
digital humanities tools and technologies. 
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Graduate/professional school libraries are the most likely to offer digital humanities tools 
and technologies (64%), followed by undergraduate/four-year colleges (54%). Less than 
20% of community or two-year colleges offer digital humanities. Larger institutions are 
also more likely to offer digital humanities than smaller ones—81% of 15,000+ 
enrollment schools vs. 37% of <5,000 enrollment schools. Members of the Association of 
Research Libraries are also nearly twice as likely as non-ARL members to offer DH 
(78% vs. 41%).  
As for specific digital humanities tools and technologies, 54% of graduate/professional 
schools offer GIS/mapping and 46% offer text mining; 37% of undergraduate schools 
offer GIS/mapping and 30% offer visualizations.  
Table 2. Which types of digital humanities tools/technologies are currently available at your 
institution?  —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
GIS/Mapping 10% 38% 54% 45% 38% 22% 44% 72% 65% 29% 
Visualizations 10% 30% 46% 32% 39% 20% 32% 61% 52% 26% 
Text mining 10% 25% 46% 37% 30% 16% 35% 58% 59% 20% 
Data mining 5% 13% 40% 27% 24% 9% 29% 47% 43% 16% 
Text markup/encoding 0% 18% 37% 26% 24% 10% 26% 45% 46% 14% 
Other 0% 11% 11% 10% 11% 8% 6% 14% 22% 4% 
None, we do not have 
digital humanities 
capabilities 

81% 46% 36% 43% 49% 63% 47% 19% 22% 59% 
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Plans to Add Digital Humanities  
Of the 46% of academic libraries that do not offer digital humanities tools and 
technologies, one-half (50%) would like to add digital humanities but have no specific 
plans. Sixteen percent are making plans to add digital humanities, and 3% are currently in 
the process of adding it. Only 6% have no interest in digital humanities. Nearly a quarter 
of respondents weren’t sure of the institution’s future plans.  
Figure 3. If your institution is not yet offering digital humanities for teaching or learning, what are 
its plans for the future? —All respondents 

 
n=86 
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Graduate and undergraduate schools are most likely to be making plans to add digital 
humanities. Mid-sized institutions are the most likely to be in the process of adding 
digital humanities (13%) and ARL members are more interested in digital humanities 
than non-members.  
Table 3. If your institution is not yet offering digital humanities for teaching or learning, what are its 
plans for the future? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
In the process of adding 
digital humanities 6% 0% 6% 4% 3% 2% 13% 0% 7% 3% 

Making plans to add 
digital humanities 6% 15% 26% 21% 11% 13% 25% 25% 21% 15% 

Would like to add digital 
humanities, but have no 
plans at this time 

29% 70% 42% 43% 59% 49% 50% 58% 50% 50% 

Not interested in adding 
digital humanities 0% 0% 13% 2% 11% 7% 0% 8% 0%  7% 

Don't know 59% 15% 13% 30% 16% 29% 13% 8% 21% 25% 

 
t least one faculty member has been awarded an 

NEH grant for his digital humanities work.” 
  

“A 
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Barriers to Entry 
Of the 46% of academic libraries that don’t offer digital humanities tools and 
technologies, 69% cite cost as the primary barrier to entry, followed by lack of faculty 
expertise (56%), lack of IT support (45%), and no requests for it (35%).   
Figure 4. What are your institution’s barriers to entry into this technology? —All respondents 

 
n=86 

Base sizes are small in the following cross-tab, but the data suggests that for 
undergraduate colleges, lack of faculty expertise is almost as significant a barrier to 
adding digital humanities as cost. Privately funded schools are more likely to select “no 
requests” than public schools. 
Table 4. What are your institution's barriers to entry into this technology?  —Respondents by type of 
institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Cost 76% 67% 68% 64% 73% 69% 56% 83% 71% 68% 
Little to no faculty with 
relevant expertise 47% 64% 48% 49% 65% 62% 44% 50% 64% 54% 

Lack of IT support 41% 58% 35% 49% 38% 45% 50% 25% 50% 44% 
No requests 29% 36% 32% 21% 51% 35% 31% 42% 29% 36% 
Other 12% 12% 13% 11% 14% 11% 6% 25% 14% 11% 
Don't know 24% 6% 16% 15% 11% 11% 13% 17% 7% 14% 
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First Use of Digital Humanities Tools 
Librarians estimate that over half of students first begin incorporating digital scholarship 
into their research either in 200-/300-level or in graduate level classes. For 30%, students 
incorporate digital humanities outside of classes. Just over one-quarter of students first 
incorporate digital humanities in 100- or intro/seminar-level courses. 
Figure 5. At what point in their academic journey do students typically seek to incorporate digital 
humanities tools into their learning or research? —All respondents 

 
n=98 

In privately funded institutions, students are considerably more likely to be introduced to 
digital humanities in 100-level classes. 
Table 5. At what point in their academic journey do students typically seek to incorporate digital 
humanities tools into their learning or research? —Respondents by type of institution, enrollment, 
and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
200 to 300 level classes 75% 71% 46% 46% 73% 66% 53% 49% 50% 63% 
100 level or seminar 
classes 25% 29% 22% 17% 43% 38% 24% 22% 21% 31% 

Outside of classes 25% 26% 35% 34% 22% 21% 29% 35% 33% 25% 
Graduate level classes 0% 20% 83% 64% 43% 28% 59% 73% 73% 42% 
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Departments that Engage with Digital Humanities 
History departments (62%) are the most likely to use digital humanities tools, followed 
closely by English departments (58%). Literature is at 41%.  
Figure 6. What departments at your institution engage with digital humanities? —All respondents 

 
n=103 
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Table 6. What departments at your institution engage with digital humanities? —Respondents by 
type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
History 75% 58% 66% 65% 59% 56% 56% 69% 63% 65% 
Art History 50% 39% 27% 29% 41% 41% 22% 33% 29% 37% 
English 50% 47% 66% 58% 62% 50% 50% 67% 65% 53% 
Philosophy 50% 5% 14% 10% 15% 9% 11% 13% 10% 14% 
Visual Arts 50% 37% 34% 37% 38% 34% 44% 37% 31% 43% 
Anthropology 25% 24% 30% 27% 28% 22% 28% 31% 31% 24% 
Archaeology 25% 18% 25% 26% 21% 16% 17% 31% 22% 24% 
Communications 25% 29% 36% 40% 23% 31% 22% 38% 29% 35% 
Literature 25% 34% 45% 37% 46% 31% 50% 44% 43% 39% 
Music 25% 8% 23% 23% 13% 6% 28% 23% 18% 18% 
Classical Studies 0% 13% 29% 18% 28% 16% 22% 25% 33% 12% 
Linguistics and 
Languages 0% 26% 45% 39% 28% 19% 39% 44% 41% 29% 

Religion 0% 21% 21% 11% 36% 28% 28% 13% 22% 20% 
Other 0% 21% 14% 16% 23% 22% 28% 12% 20% 18% 
All humanities 
departments 0% 3% 18% 11% 10% 6% 6% 15% 16% 4% 

Don't know 0% 18% 11% 16% 8% 13% 17% 12% 16% 10% 

 
 

igital humanities technology has resulted in engaging 

projects, both for faculty and students. One faculty 

member recently received a Carnegie Fellowship based on a 

DH project he started here.” 
 
  

“D 
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Digital Humanities Degrees Offered 
Generally speaking, academic institutions don’t offer formal programs or degree 
programs in digital humanities per se—rather, it’s used as a teaching tool, according to 
66% of respondents. For 37% of respondents, digital humanities projects count toward 
individual courses or elective credit toward another major. Nineteen percent of 
institutions say they have a certification program for digital humanities, 14% a bachelor 
minor, 8% a master’s, and 6% a bachelor major. Five percent offer a Ph.D. in digital 
humanities.  
Figure 7. Which formal programs/degrees are offered for digital humanities in your institution?  
—All respondents 

 
n=101 
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Undergraduate and graduate schools are more likely to use digital humanities as a 
teaching tool rather than as a field of study, although 47% of grad schools allow digital 
humanities to count toward individual courses or another major. Nearly a third (29%) of 
ARL member libraries offer digital humanities certification. 
Table 7. Which formal programs/degrees are offered for digital humanities in your institution?  
—Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Not offered as a field of 
study, but used as a 
teaching tool 

50% 78% 60% 62% 72% 81% 67% 59% 56% 76% 

Individual courses/ 
elective credit toward 
other major (History, 
MLS, etc.) 

50% 22% 47% 37% 36% 19% 50% 43% 44% 30% 

Certification 50% 5% 25% 22% 15% 6% 11% 29% 29% 8% 
Associate's 25% 0% 0% 2% 0% 0% 0% 2% 0% 2% 
Concentration 0% 5% 5% 5% 5% 13% 0% 2% 4% 4% 
Bachelor Minor 0% 11% 16% 15% 13% 16% 6% 14% 19% 10% 
Bachelor Major 0% 0% 11% 7% 5% 3% 0% 10% 8% 4% 
Master's 0% 0% 15% 10% 3% 6% 0% 12% 13% 4% 
PhD 0% 0% 9% 8% 0% 3% 0% 8% 4% 6% 

Inter-Department Collaboration 
Twenty-seven percent of academic libraries surveyed have seen inter-departmental 
collaboration efforts using digital humanities as a scholarly approach.   
Figure 8. Is there any current inter-department collaboration that uses digital humanities as a 
scholarly approach? —All respondents 

 
n=103 
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Institutions with inter-department collaboration tend to be graduate or professional 
schools (32%) or ARL members (35%).  
Table 8. Is there any current inter-department collaboration that uses digital humanities as a 
scholarly approach?  —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Yes 0% 18% 32% 27% 28% 25% 22% 31% 35% 20% 
No 75% 39% 27% 29% 36% 34% 22% 37% 31% 35% 
Don't know 25% 42% 41% 44% 36% 41% 56% 33% 35% 45% 

 
We asked our survey respondents to add more detail about those collaboration efforts. 
Here is a sampling of their comments: 

• A committee has formed that is overseeing this discipline as a minor. 
• Architecture, Geography, History, and Urban Studies use various DH tools to 

“countermap” the city of Milwaukee and document the spaces and people that 
make up its neighborhoods.  

• Center for Digital Humanities. 
• Centre for Development of Academic Excellence (CDAE@USM). 
• Chicana/Latina studies and music scholars—Women Who Rock project at Scripps 

College. 
• Classics + Computer Science. 
• Classics and computer science, across universities, have collaborated on projects 

such as Tesserae (http://tesserae.caset.buffalo.edu/). 
• Collaboration between computer science and classes on ancient graffiti. 
• CS data analytics coupled with text analysis for English. 
• DH faculty working group. 
• Digital Matters Lab at the University of Utah is a four-college partnership 

between the Marriott Library, College of Fine Arts, College of Humanities, and 
Architecture and Planning. 

• Digital Studies Institute. 
• English/Computer Science partnered on digital archive project. 
• History and computer science—web scraping to understand social issues. 
• History and English have collaborated 
• History, Art, and Literature co-teach a London course and they are having 

students link their sketchbooks and notes to a London map. 
• Inter-department degree with digital aspects. 
• Interdisciplinary centers such as Confluence Center. 
• Italian Studies, PhD research. 
• Libraries use it for research in collaboration with humanities faculty. 
• Library and Department of History 
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• Library and the Heritage Studies PhD Program. 
• Most of our DH-related work is happening in what we call Digital Studies 

Institute, which offers a certificate and grad certificate. 
• Our digital experimental arts (DXarts) program is probably the closest. They 

combine music, art, computer science, and engineering together. 
• Our SUMMIT program utilizes WordPress across the curriculum to promote 

digital humanities. 
• Public History is working directly with community history digitization and online 

narratives. 
• The aforementioned Dance/Computer Science is the only one I know of. 
• The Golden Age Literature Glossary Online (GALGO) project: 

https://galgo.providence.edu/ is a collaboration between the Languages and 
Global Studies departments. 

• The Sherman Centre for Digital Scholarship and: 1) History; 2) English and 
Cultural Studies. 

• There is a task force preparing to offer a DH major in combination with any 
humanities field. 

• There’s an interdepartmental effort to develop a digital humanities minor. 
• We are just at the very, very beginning of trying to develop DH at Whitman. 
• We have an interdisciplinary center for digital studies, as well as a collaboratory 

effort for humanities specifically that tends to focus on DH projects. 
• Yes, faculty may collaborate with faculty from other departments and the 

Libraries; undergraduate and graduate students have opportunities to work on 
faculty research projects. 

Interesting Digital Humanities Technology Application 
We asked our survey respondents to describe the most interesting application of digital 
humanities they have seen or heard of. Below is a sampling of their responses: 

• 3D Historical Tours. 
• 3D modeling and 3D printing of folded, wadded, and crumpled scrolls to assist in 

the analysis of damage patterns and the visualization of different phases of 
damage incurred by Dead Sea Scrolls. This project is primarily focused on 
developing modeling skills, methods, and workflows in preparation for a future 
project. 

• 3D printing and mapping technologies used in museums to study the past—
people, architecture, etc. LIDAR—digital land mapping. 

• A professor in Computer Science once teamed up with the Dance program to 
code/create a digital visual light show based on the music to which they were 
performing. I don't really know how it worked, but it was cool to watch! 

• A visualization of a dance using archival documentation from a Weimar-era 
choreographer’s papers. 
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• An augmented reality (AR) app created collaboratively with students that reveals 
the history of a well-known longstanding neighborhood in the city in which the 
university is located (third-year Canadian Studies course). 

• At our institution, the Golden Age Literature Glossary Online (GALGO) project: 
https://galgo.providence.edu/.  

• Augmented reality app to view campus buildings/locations as they looked in 
previous decades using 360-degree views. 

• Centering Spenser. 
• Computational Linguistics that allow AI to understand narratives. 
• Crisis mapping. 
• Crowd-sourcing tor transcription. 
• Depends on what you mean by interesting—the Slave Voyages out of Emory and 

their work with data or the Library of Congress’ history of newspapers 
visualization.  

• DH as applied to a local oral history class project in the neighborhood where our 
university resides. 

• Digital reconstruction of Florence in the late 15th century.  
• Digital recreations of features of ancient civilization 
• Digitizing manuscripts and then being able to view them on a high-resolution wall 

to discover previously-unknown drawings within the text. 
• Paper at 2017 ADHO conference on research on video game hacking. 
• Have seen interesting “thick mapping” projects that overlay encyclopedic, 

personal narrative/literary, historical, and art historical information over GIS 
information.  

• History mapping. 
• https://belfastgroup.ecds.emory.edu and https://www.vhmml.org.  
• I always cite University of Richmond’s Mapping Inequality project because of the 

way it visualizes wealth and racial inequality in the United States, and uses 
historical resources: https://dsl.richmond.edu/panorama/redlining/#loc=5/36.721/-
96.943&opacity=0.8. Another completely different project is the HiPSTAs  
project, which investigates using machine learning to mine recorded sound, sort 
of the same way you might mine text. https://blogs.ischool.utexas.edu/hipstas/.  

• I like the huge database of various journals and academics journals that be use for 
research. 

• Mapping archaeological sites. 
• My favorite project is George Bent’s Florence as It Was. 
• Networking is pretty awesome.  
• One great project was the use of drones in capturing and analyzing choreography 

in the School of Dance.  
• Our faculty have been experimenting with VR in their teaching. 
• Professor worked with students to build databases indexing historical papers at an 

article-level, then students used it to find primary sources for their final papers.  
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• Projects developed using Scalar, which enables students and instructors/scholars 
to create “books” of varying lengths and degrees of complexity. 

• Semantic indexing of video archives. 
• So far, Mapping Emotions in Victorian London and Digital Giza. 
• The literary analytics work of Ted Underwood. 
• The Showband Mix-O-Matic app engages and entertains users by bringing to life 

the Maori Showbands’ legacy for the touchscreen generation. It uses an iPad app 
to create a meaningful learning experience.  

• The Torn Apart/Separados projects from xpmethod. 
• Using 3D technology to bring ancient artifacts to life. 
• Using a basic text analysis tool to do a distance reading of a challenging text as a 

pre-reading exercise.  
• Using data about evictions in our city working with a community group, and 

working up visualizations to accompany essays. 
• Visualization and annotation of manuscripts. 
• Visualization tool created by Stanford researchers that was ultimately used on the 

Panama Papers: https://news.stanford.edu/thedish/2016/06/03/visualization-tool-
prototyped-by-stanford-humanities-scholars-aids-the-investigation-of-panama-
papers/.  

• WEBEX—online webinars; ATLAS-Ti—data analysis; SPSS-PLS-AMOS—data 
analysis; Canva—graphic presentations.  
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Support for Digital Humanities Projects 
If students are interested in digital humanities projects or working with DH tools, where 
can they turn for support? Three-fourths of responding libraries (73%) provide ad hoc 
support services. About half also have collaborative networks dispersed between 
departments and individuals (54%). In some cases (26%), the library hosts a digital 
humanities center, or such a center is hosted by another department (6%).  
Figure 9. Where do students/faculty find support for digital humanities projects at your institution? 
—All respondents 

 
n=101 
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Graduate/professional libraries are the most likely to host a digital humanities center at 
the library. Community colleges are far and away the most likely to offer online support 
only.  
Table 9. Where do students/faculty find support for digital humanities projects at your institution?  
—Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Library provides ad hoc 
services that support 
digital humanities projects 

50% 84% 69% 70% 77% 81% 67% 73% 67% 78% 

Collaborative networks 
dispersed between 
departments and 
individuals 

50% 43% 60% 52% 62% 42% 50% 63% 53% 56% 

Online support only 25% 5% 2% 5% 3% 10% 0% 2% 0% 8% 
Library hosts a digital 
humanities center 0% 19% 33% 27% 26% 16% 39% 27% 29% 24% 

Standalone digital 
humanities center 0% 3% 4% 3% 3% 0% 6% 4% 4% 2% 

Digital humanities center 
hosted within another 
department 

0% 5% 7% 8% 3% 3% 0% 10% 8% 4% 

Other 25% 3% 7% 8% 5% 3% 11% 8% 6% 8% 

 
umanities students with digital humanities skills 

have an edge in the job market after college; faculty 

involved in digital humanities have renewed interest and 

explore their research in different ways.” 
 
  

“H 
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Library Involved in Support 
More than two-thirds of respondents said that their academic library is involved in digital 
humanities support initiatives: 36% say they are “very involved,” while 33% say they are 
“somewhat involved.”  
Figure 10. How involved is the library in supporting digital humanities? —All respondents 

 
n=103 

Grad school libraries are the most likely to be very involved in supporting DH initiatives.  
Table 10. How involved is the library in supporting digital humanities? —Respondents by type of 
institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Very involved 25% 34% 38% 31% 46% 38% 33% 37% 37% 35% 
Somewhat involved 25% 34% 30% 31% 36% 31% 33% 33% 37% 27% 
Not too involved 25% 24% 32% 32% 18% 25% 28% 29% 24% 31% 
Not at all involved 25% 8% 0% 6% 0% 6% 6% 2% 2% 6% 
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Primary Role of Library 
What, then, should the primary role of the library be in supporting digital humanities? 
The majority of respondents—62%—feel the library should be a full-fledged project 
collaborator and participant. Fifteen percent say that the library should provide content 
and source materials, and 10% say that the library should offer training and instruction of 
DH methods and tools.  
Figure 11. In your opinion, what is the primary role libraries should play in supporting digital 
humanities? —All respondents 

 
n=102 

Undergraduate institution libraries are the most likely to see the role of the library as a 
full-fledged DH collaborator. Interestingly, non-ARL members are more likely than 
members to see the library as a full-fledged collaborator.  
Table 11. In your opinion, what is the primary role libraries should play in supporting digital 
humanities? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Full-fledged project 
collaborator and 
participant 

50% 66% 60% 58% 71% 72% 47% 62% 56% 67% 

Liaison to existing library 
system 25% 8% 5% 6% 8% 9% 12% 4% 4% 10% 

Provide content and 
source materials/data 25% 11% 15% 16% 13% 9% 24% 15% 19% 10% 

Offer training and 
instruction on 
methods/tools 

0% 8% 13% 11% 5% 6% 18% 10% 10% 10% 

Other 0% 5% 7% 8% 3% 3% 0% 8% 8% 4% 
None of the above 0% 3% 0% 0% 0% 0% 0% 2% 2% 0% 
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Current Library Support for Digital Humanities 
The top three DH support services that libraries  offer (64% to 66%) include serving as an 
“institutional repository to accommodate digital humanities digital objects,” helping 
“scholars plan for preservation needs,” and creating “avenues for scholarly use and 
enhancement of metadata.” Six out of ten “advocate coordinated digital humanities 
support across the institution.”  
Figure 12. How does your library currently support digital humanities at your institution? —All 
respondents 

 
n=97 
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Undergraduate libraries are the most likely (74%) to serve as “an institutional repository 
to accommodate digital humanities digital objects.” Graduate level libraries are most 
likely (78%) to “help scholars plan for preservation needs.” 
Table 12. How does your library currently support digital humanities at your institution? —
Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
An institutional repository 
to accommodate digital 
humanities digital objects 

0% 74% 67% 60% 76% 72% 69% 63% 62% 72% 

Help scholars plan for 
preservation needs 33% 46% 78% 67% 66% 48% 56% 76% 74% 53% 

Create avenues for 
scholarly use and 
enhancement of 
metadata 

67% 54% 69% 65% 63% 55% 69% 69% 74% 55% 

Advocate coordinated 
digital humanities support 
across the institution 

67% 51% 67% 63% 58% 59% 56% 63% 64% 55% 

Consult digital humanities 
scholars at the beginning 
of digitization projects 

33% 46% 61% 53% 58% 45% 50% 59% 60% 49% 

Package existing services 
as a "virtual digital 
humanities center" 

33% 6% 17% 16% 8% 10% 13% 16% 17% 11% 

Get involved in digital 
humanities project 
planning for sustainability 
from the beginning 

0% 34% 56% 46% 47% 28% 44% 55% 53% 38% 

Co-sponsor grant 
applications 0% 23% 43% 28% 39% 17% 38% 39% 43% 23% 

Work to spur co-
investment in digital 
humanities across 
institutions 

0% 26% 28% 21% 34% 28% 25% 25% 28% 26% 

Digital humanities center 
located in our library 0% 20% 35% 30% 26% 17% 44% 29% 30% 26% 

Other 0% 11% 15% 18% 8% 10% 6% 16% 17% 11% 
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Digital Humanities Impact on Library Use 
Six out of ten (59%) respondents have reported an increase in library usage thanks to 
offering digital humanities support activities—11% say library usage has increased 
significantly. Eleven percent reports no change in library usage, and 30% say they don’t 
know. 
Figure 13. To what degree has offering the digital humanities center inside the library impacted the 
use of the library? —All respondents 

 
n=27 

Private institutions, undergraduate colleges, and libraries that are not ARL members 
report the greatest increase in library usage thanks to offering digital humanities services. 
Table 13. To what degree has offering the digital humanities center inside the library impacted the 
use of the library? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Library use increased 
significantly 0% 14% 11% 6% 20% 20% 29% 0% 7% 17% 

Library use increased 
somewhat 0% 71% 42% 41% 60% 80% 43% 40% 36% 58% 

No change in use due to 
the digital humanities 
program 

0% 0% 11% 12% 10% 0% 14% 13% 14% 8% 

Don't know 0% 14% 37% 41% 10% 0% 14% 47% 43% 17% 
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Library Restructuring  
We asked an open-ended question about how the library organization has restructured 
itself to support digital humanities services. Here we present a sample of their responses.  

• A number of positions that were previously in the library were diverted to support 
the Digital Scholarship Centre; the creation of a postdoctoral position to support 
the Centre; the creation of a co-directorship with library staff and a faculty 
member. 

• A team was set up to provide the new service. 
• Added digital archivist to Special Collections Department; added institutional 

repository librarian. 
• All units expected to engage with digital scholarship, in some way. In recent 

remodeling, subject selectors were moved to be in close contiguity with the 
Center for Digital Scholarship. 

• Collaborated with other offices on new projects. 
• Created a Center for Digital Scholarship. 
• Created a DSL lab, with budget for development, faculty workshops and 

developing librarian skills. 
• Created a librarian position responsible for digital humanities. 
• Created a new center within the library that, in part, deals with digital humanities. 
• Created DH Librarian position. DH initiatives turned into DH minor based in the 

library. 
• Creating training courses and instruction pages on the website. 
• Creation of several dedicated teams to support staff and students with digital 

humanities needs. 
• Currently in the process of developing a Library Digital Scholarship group 

dedicated to digital humanities projects. 
• Enhance library staff talent and skill sets about digital humanities, provide rightful 

sources to support. 
• Having library staff train in digital humanities tools. 
• Hired a Digital Services Librarian; created a Data Management Committee and 

re-assigned an additional staff member to that area; restructured the university 
archives. 

• Hiring an overabundance of digital scholarship librarians. 
• Hiring of a digital scholarship librarian, aligning some liaison librarian 

responsibilities with the digital humanities. 
• Hiring someone with DH experience and expertise. Working extensively to 

digitize collections. 
• I’m in a position that is brand new for those services. Ed technology is being 

reallocated under me and expanding its services. Will hire more people down the 
line. 

• Library-organized workshops in data mining, data cleaning, data visualization.   
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• Made it easier to access our digital content and databases for students and 
professors. 

• Management of daily operations for the Digital Humanities Lab was given to 
existing library department based on proximity to the space. Advocacy for DH 
initiatives and collaboration on DH projects has been added to librarian liaison 
responsibilities to engage faculty in the process. 

• Mostly cross-departmental (within the Library) cooperation—no real 
reorganization at this time. The job description for Head of Digital Collections 
was revised to include oversight of the DH Lab/services. In 2015, an application 
support specialist was added to the staff for Digital Collections, and helps to 
support DH projects for faculty as well.  

• One dedicated staff person, looking at creating dedicated space in the library in 
way of digital scholarship lab. 

• One of our two librarians has an instructional tech MS as well as his MLS, 
considering restructuring his role if interest/demand grows. 

• Only individual efforts have been made. The college is adverse to fully 
integrating the library as an equal partner. 

• Our Digital Projects team, originally focused on the digitization and publishing of 
special and archival collections, has expanded to support ongoing and ad hoc 
digital humanities work of faculty, as well as local scholars and organizations, 
including the use of digital media technology in the classroom. 

• Our digital scholarship laboratory supports all digital humanities, visualization, 
data, etc. 

• Our Teaching and Learning Team (composed of all the librarian liaisons) created 
a subgroup of that team to explore digital scholarship. That subgroup has offered 
training to the rest of the librarians. 

• Providing guidance and strategies. 
• Providing online document delivery services. 
• Provision of computing devices that incorporates digital humanities. 
• Really what matters is having skilled library professionals to provide guidance 

and offer workshops/events to encourage exploration of new tools and methods. 
• Restructured some staff positions to Instructional Technology, and asking 

librarians to pair with instructional technologists in supporting DH projects.  
• Shifted subject specialist librarian to DH lead; digital scholarship space in 

collaboration with IT services, Digital Library Program, DH is a strategic 
direction for the libraries. 

• So far, we only have our digital commons repository to house theses, capstones, 
dissertations, and other written works. 

• Staff have taken on new roles or reallocated part of their time. 
• Still working on organizational changes to facilitate library expertise and support 

for DH. 
• Subject liaison gets two-hour leave from the library once a week to meet with 

students and faculty working on the project. 
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• The creation of my job as Digital Humanities Librarian, and the creation of the 
Digital Scholarship Service department which also includes digital publishing, 
copyright, and data management. 

• The digital humanities center changed the organization in 1998.   
• The Libraries Administration created a new unit to support the digital services. 
• The libraries restructured a digital archivist position four years ago into a digital 

scholarship position to support digital scholarship at CCA. 
• The library added two digital scholarship (DS) librarian position to its staff and 

designated a space in the library to support research and teaching in the DS field.  
• The School Library plans research projects with the academic areas in order to 

develop its curriculum specifically related to information literacy. 
• We are expanding our digital scholarship staff from one person to three full-time 

people. 
• We are trying to design a geology/DH lab and two other labs for DH. One of 

these labs will be in the library. A librarian is on our committee. 
• We are trying to plan now how we could directly support a newly approved DH 

Ph.D. In Digital History. 
• We are working on hiring a digital humanities librarian. 
• We created a new department, the Digital Matters Lab, and created new positions 

such as a Digital Matters Director, Digital Matters Librarian, Digital Matters 
Program Assistant, post-docs, and fellows.  

• We created a unit named Connected Scholarship, to support DH and use of 
relevant technology. 

• We formed the Scholars’ Collaborative, focused on digital scholarship broadly to 
provide central support. Hired additional digital scholarship librarian and 
publishing specialist to complement a digital media librarian, data management 
librarian, scholarly communication librarian, and GIS specialist. 

• We had a humanities data curator that was a librarian and now are hiring a 
humanities data curator that will be someone with a Ph.D. that is embedded in 
projects.  

• We have a Digital Scholarship Faculty Librarian and we have a technology center 
that assists with those needs. 

• We have digitized many physical objects to put into collections. 
• We have hired a Digital Humanities Librarian, repurposed existing spaces across 

two campuses, expanded the types of technology lending we offer, and changes 
they types of in-class instruction we offer. 

• We have just started a Digital Research Services department that will include 
some support and training for digital projects, data visualization, and data 
management. 

• We have moved a staffing line to be the primary support for our institutional 
repository and realigned a support staff position for digital projects. We need to 
do more, but it is a start. 
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• We have reallocated one FTE librarian to support digital scholarship. In new 
humanities position descriptions, we have started writing digital humanities into 
the job ads but this comes secondary to the major work of a traditional subject 
liaison (buying books, doing traditional library instruction, etc.). As a large 
Research I institution it is hard to support digital scholarship for the campus with 
only about 1.25 FTE fully devoted to the cause.  

• We have three core digital scholarship librarians (DS Strategist, DS Specialist, 
and Digital Pedagogy Librarian) who are our front door to digital scholarship 
support. The strategist chairs our service team, which coordinates with 
practitioners and functional experts. We’re working on service level 
agreements/MOUs with faculty, and streamlining our intake process to coordinate 
multiple kinds of processes across departments. 

• We haven’t restructured, though we did hire a Scholarly Communications 
librarian a few years ago—a new position for us—and she is the point person on 
projects like this. 

• We hired a digital humanities librarian. 
• We’ve re-purposed one librarian line and two staff lines to support the work of 

our Digital Scholarship Lab. 
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Digital Humanities Instruction 
Student Instruction Methods 
How do academic libraries teach digital humanities to students (or other users of the 
library)? By far (71% of respondents), one-on-one tutoring in the library is the chief 
means of DH instruction. A distant second (47%) is the library website, followed by 
classroom instruction by embedded librarians (44%).  
Figure 14. What methods does the library use to instruct students about digital humanities? —All 
respondents 

 
n=94 
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Grad schools are the most likely to instruct students in DH via embedded librarians 
(50%) and by introducing DH concepts in library orientation (42%). Libraries that serve 
small institutions are the most likely to use embedded librarians to explain DH in the 
classroom (55%).  
Table 14. What methods does the library use to instruct students about digital humanities? —
Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
One-on-one in library 100% 68% 71% 69% 76% 66% 75% 73% 67% 74% 
Library website 67% 32% 56% 53% 41% 31% 56% 53% 56% 35% 
Introduction to concept in 
library orientation 33% 21% 42% 36% 30% 31% 38% 35% 36% 30% 

Embedded librarians 
explain in classroom 33% 38% 50% 38% 54% 55% 25% 43% 47% 39% 

Other 0% 29% 31% 33% 24% 24% 25% 33% 31% 28% 

 
tudents and faculty are able to produce original 

research more easily, express their ideas more 

creatively, and to share their work and expertise more broadly 

in online environments.” 
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Impact on Student Interaction 
This section looks at DH’s impact on student interaction with the library, focusing on 
four areas: 

• Usage of archives, databases, and other materials 
• Student engagement in/excitement about doing research  
• New students using the library 
• Student difficulty settling on research topics 

Usage of Archives, Databases, and Other Materials 
Eight out of ten survey respondents have reported a net increase in student usage of 
archives, databases, and other materials thanks to DH instruction. However, most of that 
increase was moderate (67%). One-fifth of respondents reported no change in the use of 
archives, databases, and other materials. 
Figure 15. How has digital humanities instruction impacted student usage of archives, databases, and 
other materials? —All respondents 

 
n=92 
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Engagement In/Excitement About Doing Research 
Seven out of ten (71%) survey respondents have reported a net increase in student 
engagement in/excitement about doing research thanks to DH instruction. However, most 
of that increase was moderate (56%). Three out of ten (29%) respondents reported no 
change in student engagement in/excitement about doing research. 
Figure 16. How has digital humanities instruction impacted student engagement in/excitement about 
doing research? —All respondents 

 
n=90 

  



Digital Humanities Survey of Academic Libraries 43 
 

 
© 2019 Library Journal. All rights reserved. 

www.LibraryJournal.com  
Sponsored by 

 

New Students Using the Library 
One-half (51%) of survey respondents have reported a net increase in new students using 
the library, thanks to DH instruction. However, almost all of that increase was moderate 
(43%). The other half (49%) of respondents reported no change in new students using the 
library. 
Figure 17. How has digital humanities instruction impacted new students using the library? —All 
respondents 

 
n=89 
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Student Difficulty Settling on Research Topics 
Only three out of ten (31%) survey respondents reported a net increase in student 
difficulty settling on research topics thanks to DH instruction, and just about all of that 
increase was moderate (29%). The majority (69%) of respondents reported no change in 
student difficulty settling on research topics. 
Figure 18. How has digital humanities instruction impacted student difficulty settling on research 
topics? —All respondents 

 
n=86 
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The following table summarizes the responses to these four questions by type of 
institution, enrollment, and ARL membership.  
Table 15. How has digital humanities instruction impacted student interaction with your library? —
Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Usage of archives, databases, and other materials 
No change 0% 24% 20% 23% 14% 17% 19% 21% 19% 20% 
Moderate increase 100% 52% 75% 70% 65% 55% 69% 74% 77% 59% 
Significant increase 0% 24% 6% 8% 22% 28% 13% 4% 5% 22% 
NET INCREASE 100% 76% 80% 77% 86% 83% 81% 79% 81% 80% 
Engagement in/excitement about doing research 
No change 33% 31% 29% 25% 31% 29% 38% 26% 23% 34% 
Moderate increase 67% 47% 59% 63% 47% 43% 50% 65% 65% 48% 
Significant increase 0% 22% 12% 12% 22% 29% 13% 9% 12% 18% 
NET INCREASE 67% 69% 71% 75% 69% 71% 63% 74% 77% 66% 
New students using the library 
No change 67% 52% 49% 53% 42% 57% 38% 49% 50% 50% 
Moderate increase 33% 35% 47% 37% 53% 25% 63% 47% 48% 39% 
Significant increase 0% 13% 4% 10% 6% 18%  4% 2% 11% 
NET INCREASE 33% 48% 51% 47% 58% 43% 63% 51% 50% 50% 
Difficulty settling on research topics 
No change 100% 74% 63% 61% 77% 67% 75% 67% 73% 65% 
Moderate increase 0% 23% 35% 37% 20% 30% 25% 30% 25% 33% 
Significant increase 0% 3% 2% 2% 3% 4%  2% 3% 2% 
NET INCREASE 0% 26% 37% 39% 23% 33% 25% 33% 28% 35% 

 
necdotally, our art and design students become more 

engaged in project-based work than writing papers.” 
  

“A 
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Effectiveness of Digital Humanities Program 
In this section, we asked our survey respondents to rate the effectiveness of their digital 
humanities program offered by their library on a scale of 1 to 10, where 1 is “not 
effective at all” and 10 is “extremely effective.”  

There is some work to do on library DH programs: only 19% of respondents rated their 
DH program an 8, 9, or 10. Only 1% deemed their program “extremely effective.” One-
fourth rated their DH program a 1, 2, or 3, with 4% finding it “not effective at all.” Forty-
two percent rated their DH program a 5, 6, or 7.  
Figure 19. How would you rate the effectiveness of the digital humanities program/services offered 
by your library? —All respondents 

 
n=96 
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Graduate school libraries have the most effective DH programs (24% scored it an 8, 9, or 
10).  
Table 16. How would you rate the effectiveness of the digital humanities program/services offered by 
your library? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
BOTTOM 3 BOX 33% 26% 26% 27% 18% 27% 18% 27% 22% 27% 
1 - Not effective at all 0% 0% 6% 5% 0% 0% 12% 2% 2% 4% 
...2... 0% 12% 7% 7% 11% 10% 0% 10% 9% 8% 
...3... 33% 15% 13% 14% 8% 17% 6% 14% 11% 15% 
...4... 33% 24% 7% 14% 16% 27% 18% 6% 9% 21% 
...5... 0% 15% 9% 11% 16% 20% 6% 10% 11% 15% 
...6... 33% 18% 20% 20% 18% 13% 24% 20% 22% 15% 
...7... 0% 6% 13% 9% 13% 0% 18% 14% 16% 6% 
...8... 0% 6% 15% 11% 13% 3% 18% 14% 16% 6% 
...9... 0% 3% 9% 9% 3% 7% 0% 8% 4% 8% 
10 - Extremely effective 0% 3% 0% 0% 3% 3% 0% 0% 0% 2% 
TOP 3 BOX 0% 12% 24% 20% 18% 13% 18% 22% 20% 17% 

 
igital humanities has helped engage students in more 

meaningful inquiry and interested them in sharing 

their findings with others.” 
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Level of Digital Humanities Collaboration 
We asked our survey respondents to rate the level of DH collaboration between the 
library and other campus departments or divisions on a scale of 1 to 10, where 1 is “not 
collaborative at all” and 10 is “extremely collaborative.”  

The three departments and divisions measured were:  

• Teaching & Learning Center 
• Information Technology 
• Faculty 

Teaching & Learning Center 
Only 21% of respondents rated the collaboration between the library and the teaching & 
learning center an 8, 9, or 10, with 10% deeming it “extremely collaborative.” One-third 
rated the collaboration a 1, 2, or 3, with 19% finding it “not collaborative at all.” Thirty-
six percent rated the library–teaching & learning center collaboration in the mid-range (a 
5, 6, or 7).  
Figure 20. How collaborative is the relationship between the library and the teaching & learning 
center in delivering services around digital humanities? —All respondents 

 
n=91 
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Information Technology 
Three out of ten respondents rated the collaborative relationship between the library and 
the information technology department an 8, 9, or 10, with 16% deeming it “extremely 
collaborative.” One-fourth (23%) rated the collaboration a 1, 2, or 3, with only 9% 
finding it “not collaborative at all.” Thirty-nine percent rated the library–IT collaboration 
a 5, 6, or 7.  
Figure 21. How collaborative is the relationship between the library and the information technology 
department in delivering services around digital humanities? —All respondents 

 
n=97 
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Faculty 
One-third of respondents rated the library–faculty DH collaboration an 8, 9, or 10, with 
12% deeming it “extremely collaborative.” Only 15% rated the collaboration a 1, 2, or 3, 
with 5% finding it “not collaborative at all.” Nearly half (48%) rated the library–faculty 
collaboration a 5, 6, or 7.  
Figure 22. How collaborative is the relationship between the library and faculty in delivering services 
around digital humanities? —All respondents 

 
n=95 
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Table 17 on the next page summarizes the collaboration ratings by type of institution, 
enrollment, and ARL membership. 
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Table 17. How collaborative is the relationship between the library and the following divisions on 
campus in delivering services around digital humanities? —Respondents by type of institution, 
enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Teaching & Learning Center 
BOTTOM 3 BOX 33% 26% 36% 29% 35% 33% 29% 32% 30% 36% 
1 - Not collaborative at all 33% 16% 21% 19% 19% 26% 18% 15% 14% 24% 
...2... 0% 3% 6% 6% 3% 0% 0% 9% 9% 0% 
...3... 0% 6% 9% 4% 14% 7% 12% 9% 7% 11% 
...4... 0% 16% 9% 15% 3% 15% 12% 9% 16% 7% 
...5... 0% 19% 9% 8% 19% 19% 12% 9% 9% 13% 
...6... 33% 19% 11% 13% 19% 19% 6% 17% 14% 18% 
...7... 33% 0% 13% 12% 5% 0% 12% 13% 14% 4% 
...8... 0% 0% 9% 8% 3% 4% 6% 6% 7% 4% 
...9... 0% 6% 4% 6% 5% 0% 12% 6% 7% 4% 
10 - Extremely 
collaborative 0% 13% 8% 10% 11% 11% 12% 9% 5% 13% 

TOP 3 BOX 0% 19% 21% 23% 19% 15% 29% 21% 18% 22% 
Information Technology 
BOTTOM 3 BOX 33% 24% 24% 21% 21% 20% 24% 24% 24% 19% 
1 - Not collaborative at all 0% 9% 11% 9% 10% 10% 12% 8% 11% 8% 
...2... 33% 3% 4% 5% 3% 3% 6% 4% 2% 6% 
...3... 0% 12% 9% 7% 8% 7% 6% 12% 11% 4% 
...4... 33% 6% 9% 13% 3% 7% 6% 10% 9% 8% 
...5... 0% 29% 11% 16% 21% 30% 6% 14% 13% 23% 
...6... 0% 6% 13% 11% 8% 3% 12% 12% 11% 8% 
...7... 33% 9% 13% 9% 18% 7% 35% 8% 15% 10% 
...8... 0% 6% 9% 11% 8% 10% 0% 12% 11% 8% 
...9... 0% 3% 5% 5% 3% 7% 0% 4% 4% 4% 
10 - Extremely 
collaborative 0% 18% 16% 14% 21% 17% 18% 16% 13% 19% 

TOP 3 BOX 0% 26% 31% 30% 31% 33% 18% 32% 28% 31% 
Faculty 
BOTTOM 3 BOX 0% 12% 19% 15% 10% 13% 18% 15% 13% 15% 
1 - Not collaborative at all 0% 3% 7% 6% 5% 7% 12% 2% 4% 6% 
...2... 0% 0% 2% 2% 0% 0% 0% 2% 2% 0% 
...3... 0% 9% 9% 7% 5% 7% 6% 10% 7% 9% 
...4... 33.3% 9% 2% 9% 0% 13% 0% 2% 4% 6% 
...5... 33.3% 15% 13% 11% 18% 17% 24% 8% 13% 15% 
...6... 0% 18% 19% 17% 21% 17% 6% 23% 20% 17% 
...7... 0% 21% 11% 15% 18% 13% 18% 17% 16% 15% 
...8... 33.3% 6% 19% 13% 15% 10% 24% 13% 13% 15% 
...9... 0% 3% 11% 9% 5% 3% 0% 13% 9% 6% 
10 - Extremely 
collaborative 0% 18% 7% 11% 13% 13% 12% 10% 11% 11% 

TOP 3 BOX 33.3% 26% 37% 33% 33% 27% 35% 35% 33% 32% 
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Faculty Contact with Library 
It generally falls to the digital humanities or digital scholarship librarian (41%) to serve 
as the point of contact between the library and faculty regarding digital humanities 
programs. Twenty-eight percent of respondents rely on individual department liaisons, 
while 17% identify subject/discipline specialists at the main point of contact between the 
library and faculty.  
Figure 23. Who is generally the point of contact with faculty about digital humanities? —All 
respondents 

 
n=93 

Graduate school libraries (49%) are the most likely to have a digital humanities or digital 
scholarship librarian who serves as the point of contact between the library and the 
faculty. ARL member libraries are also more likely to have a dedicated DH librarian. 
Table 18. Who is generally the point of contact with faculty about digital humanities? —Respondents 
by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Subject/Discipline 
specialists 67% 18% 16% 17% 16% 14% 20% 18% 22% 13% 

Department liaisons 33% 35% 24% 30% 24% 39% 20% 24% 13% 40% 
Digital humanities/Digital 
scholarship librarian 0% 32% 49% 39% 46% 25% 53% 45% 49% 33% 

Other 0% 15% 10% 13% 11% 21% 0% 10% 13% 11% 
Don't know 0% 0% 2% 2% 3% 0% 7% 2% 2% 2% 
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Role of the Library in Collaboration 
We asked an open-ended question about how our respondents see the role of the library 
in facilitating inter-departmental collaboration. Here is a selection of their responses. 

• DH librarian leads DH Faculty Working Group, leads event planning, hosts 
events. 

• Digital Humanities is new to our campus, so there are still some collaborative 
relationships that need to be developed. I would like to see liaison librarians and 
faculty working closely together to develop inter-disciplinary research projects. 

• Facilitates initial meetings among constituents, consults on project 
management/development. 

• Having a dedicated space/librarian in a type of collaborative space. 
“Collaboratorium.” 

• I would like the library to play a central role by providing space, services, and 
expertise. 

• I would like the library to promote itself as a digital humanities hub that is ready 
to assist and collaborate on DH projects. 

• I would like to see the library play a significant role, but currently it is pretty ad 
hoc. 

• I would love to see the library as the central meeting place where people from 
different departments can see what each other are working on and build 
collaborations 

• Library exhibitions of DS-related student course work expose people in other 
programs. I would love to organize more inter-departmental events at the libraries 
to spur collaboration and exposure. But it would be critical to have members of 
the departments onboard. 

• Library faculty are usually part of inter-department collaborations. The role can 
be supportive or a co-director of the project. 

• Library plays ad hoc role in connecting faculty or graduate students across 
departments. 

• Library serves as a connector on campus both across academic departments and 
programs. 

• Not a big role now, but we would like to be a hub for researchers. 
• Our collaborative space, Digital Matters, does a good job facilitating inter-

departmental collaboration through our research interest group, speaker and 
workshop series, and reading groups.  

• Our role is to support the exploration of new research methods and digital tools. 
We offer numerous ways and opportunities for faculty to share skills and ideas 
that have had some good outcomes. But facilitating inter-departmental 
collaboration can be a challenge, especially when some faculty won’t even speak 
to each other because of some age-old argument they had.  

• Programming in the DH Lab helps facilitate collaboration, as well as partnerships 
with Office of Research and other centers and departments on campus. We also 
help facilitate use of technology and can mediate discussions between IT and 
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humanities faculty—occasionally helping to support some technology where 
appropriate. Also help support grant writing. I think we play the right role—
would just like to have a few more staff/skill sets to help out. 

• Recently trialed embedding librarians within faculties—was very successful. 
• The Centre sees itself as a neutral space to facilitate this collaboration. 
• The digital humanities librarians and the subject librarians are often in 

communication with one another about faculty research projects, and the center 
has faculty fellows in the academic departments who may also be the point of 
contact.  

• The library doesn’t really have a central role in this on our campus. I wish we did, 
but there are very few faculty in the Humanities disciplines who are interested in 
it. 

• The library facilitates opportunities for inter-departmental collaboration (DH 
events, collaboration with DH librarian), but those situations rely on individual 
faculty to make connections following up.  

• The library has not played much of a role although they are willing to offer 
support  

• The library has representation in core humanities centers and the digital studies 
institute to help facilitate collaboration. Our connections to IT departments in 
different colleges also helps make connections. 

• The library has worked on inter-department digital humanities projects with 
faculty who have pre-existing relationships, but also tries to connect faculty from 
different departments with each other when we notice a link between their work. 

• The library hosts many workshops and events to support digital scholarship, 
which includes digital humanities. The library also partnered with the history 
department to offer digital scholarship undergraduate internships where students 
can earn two to three credit hours.  

• The library makes direct contact with faculty regarding their research needs, has 
formed a faculty advisory board, and participates in structured conversations (as 
Mellon-funded activity) in changing pedagogical practices in the humanities.  

• The School Library actively seeks co-planning research projects with the 
academic areas. 

• Training. 
• We are a central node for departments (and our individual colleges—we are a 

consortial library) to connect. We provide shared spaces and infrastructure and 
offer referrals and connect scholars who might collaborate. 

• We co-host a digital scholarship campus workshop that encourages faculty of 
different departments to talk about their work and learn from/collaborate with 
each other. 

• We collaborate on workshops, initiatives, and policies with many departments 
across campus.   

• We do not have departments—we are a small seminary with 100 FTE and 10 
faculty. 
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• We have a very collaborative team that includes faculty, librarians, and IT staff 
and cross department within disciplines. 

• We partner with the professors to help them create new courses with new 
materials and databases. We also help the professors design effective projects for 
the students to use the resources of the library. 

• We play a small role of Digital Collections trying to reach out, but that is it. There 
is not much support. 

• We work closely with sponsored projects to encourage team scholarship. 
• We would definitely like the library to be more involved collaborating with 

faculty across all disciplines. We are a very small school and more focused on 
teaching rather than research, but we believe digital humanities is a great way for 
students to engage and learn in the classroom and we hope to expand more digital 
humanities opportunities via library services.  

• We would like to facilitate collaborations as well as partner with faculty on DH 
projects. 

• We would love to play a larger role. Our challenge is that we don’t currently offer 
any infrastructure (things like Reclaim Hosting) for people to create digital 
scholarship projects so there isn’t a lot of incentive to come to the Libraries. We 
also don’t have a space for people to come to work on projects or to serve as a 
single point of entry to this work. People tend to stay within their departments as a 
result. We hope to offer a space in the coming year and to pilot some 
infrastructure services. This will help improve the Libraries’ standing and get 
people to think of us as they are doing digital scholarship work. 

• We’re a liberal arts campus—so there is already a lot of interdisciplinary 
collaboration. Often, the library is a partner. We help bridge the areas and support 
finding of common resources. 

• Working on this via LibGuides. We are primarily an engineering/technical 
college. 
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Digital Humanities Tools 
Use of Commercial Vendor 
Few of our library respondents use a commercial vendor to support their DH projects; 
only 21% have used a commercial vendor to support DH-related digitization projects.  
Figure 24. Has your library used a commercial vendor to support digitization projects around digital 
humanities? —All respondents 

 
n=96 

Of that 21%, the specific vendors cited were: 

• Ancestry 
• Artstor 
• Bepress  
• CONTENTdm 
• Digital Commons 
• Esri 
• Gale 
• Lyrasis 
• Omeka 
• Proquest 
• Reclaim 
• Rosetta (an ExLibris product) 
• Scalar 
• Timeline JS 
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Graduate school and small institution libraries are the most likely to be using vendors for 
digitizing DH projects. 
Table 19. Has your library used a commercial vendor to support digitization projects around digital 
humanities? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Yes 0% 21% 24% 21% 22% 24% 18% 18% 26% 17% 
No 100.0% 79% 76% 79% 78% 76% 82% 82% 74% 83% 

Importance of Unique Digital Collections 
In this section, we asked—on a scale of 1 to 10 (10 being most important)—how 
important it was for libraries/institutions to acquire unique digital collections in order to 
support the library’s DH strategy. Four out of ten (39%) selected 8, 9, or 10, with 13% 
selecting 10 (“extremely important”). One-fifth (21%) of respondents selected 1, 2, or 3, 
with 4% selecting 1 (“not important at all”).  
Figure 25. How important is the acquisition of unique digital collections and tools to support the 
library’s digital humanities strategy? —All respondents 

 
n=97 
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Unique digital collections are of the most importance for graduate/professional institution 
libraries, as well as ARL member libraries.  
Table 20. On a scale of 1 to 10 (10 being most important), how important is the acquisition of unique 
digital collections and tools to support the library's digital humanities strategy?  —Respondents by 
type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
BOTTOM 3 BOX 33% 26% 16% 18% 24% 28% 24% 16% 13% 29% 
1 - Not important at all 0% 6% 4% 5% 3% 3% 12% 2% 2% 6% 
...2... 0% 12% 2% 0% 11% 10% 0% 4% 2% 8% 
...3... 33% 9% 11% 12% 11% 14% 12% 10% 9% 15% 
...4... 0% 3% 11% 11% 5% 7% 0% 12% 6% 8% 
...5... 0% 9% 7% 9% 5% 7% 6% 6% 9% 6% 
...6... 0% 6% 18% 11% 16% 7% 18% 14% 15% 10% 
...7... 33% 21% 5% 14% 11% 21% 12% 8% 9% 17% 
...8... 33% 18% 20% 16% 24% 7% 29% 22% 26% 13% 
...9... 0% 3% 11% 9% 3% 7% 6% 8% 11% 4% 
10 - Extremely important 0% 15% 11% 14% 13% 17% 6% 14% 13% 13% 
TOP 3 BOX 33% 35% 42% 39% 39% 31% 41% 44% 49% 29% 

 
igital humanities has given students new research 

experiences that has changed student career plans. It 

has increased student confidence in using technology.” 
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Digital Scholarship Awards 
Only 10% of our respondents offer a digital scholarship award to promote DH teaching, 
learning, and research.  
Figure 26. Does your library offer a digital scholarship award to promote teaching, learning, and 
research in digital humanities? —All respondents 

 
n=98 

In an open-ended follow-up, the specific digital scholarships or other related programs 
mentioned were: 

• Annual fellowships for students and faculty 
• DH Teaching Fellows award is a modest ($500) award to faculty and instructors 

to participate in an annual cohort who explore the tools used and outcomes of a 
DH inflected assignment in their class; and then document those tools and 
outcomes for future users 

• Faculty workshop with bonus for developing lessons 
• Graduate residency program 
• Seed money grant in partnership with university’s Humanities Center 
• Through our viz specialists and viz spaces 
• Undergraduate Digital Scholarship Fellowship  
• We recently opened up our undergraduate research award to include a category 

for digital scholarship projects 
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Community colleges and small institutions are considerably less likely to award digital 
scholarships.  
Table 21. Does your library offer a digital scholarship award to promote teaching, learning, and 
research in digital humanities? —Respondents by type of institution, enrollment, and ARL 
membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Yes 0% 11% 11% 12% 8% 3% 18% 12% 11% 10% 
No 100% 89% 89% 88% 92% 97% 82% 88% 89% 90% 

 
 

reater access to digital humanities resources has 

resulted in better research outcomes from a freshman 

history paper to a doctoral thesis. It has real impact and 

potential for growth.” 
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Funding for Digital Humanities 
Source of Funding 
Where do academic libraries get the funding to support their digital humanities 
programs? For 62%, at least some funding comes from the library’s operating budget. 
Forty-two percent obtain grants to support DH activities, and 34% accrue money from 
individual departments. One-third get funding from special one-time funds, and one-
fourth get funding from the library’s IT/technology budget.  
Figure 27. Where does the funding for digital humanities come from? —All respondents 

 
n=99 
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Graduate school libraries are the most likely to get DH funding from grants, special one-
time funds, and individual departments. Small institutions are the most likely to get 
funding from the institution’s central IT/technology budget.  
Table 22. Where does the funding for digital humanities come from? —Respondents by type of 
institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Library operating budget 67% 54% 68% 64% 59% 43% 71% 71% 67% 56% 
Library IT/technology 
budget 33% 26% 20% 21% 33% 33% 24% 22% 23% 27% 

Grants 33% 40% 45% 34% 56% 47% 12% 51% 46% 40% 
Special one-time funds 33% 29% 36% 24% 46% 37% 24% 35% 38% 29% 
Endowments 33% 6% 13% 9% 13% 7% 24% 8% 15% 6% 
Individual departments 33% 31% 38% 33% 38% 33% 24% 39% 33% 38% 
Central operating budget 0% 6% 18% 9% 18% 13% 12% 12% 15% 10% 
Central IT/technology 
budget 0% 26% 13% 9% 31% 30% 18% 10% 15% 21% 

Other 0% 9% 5% 10% 3% 3% 6% 10% 8% 6% 
Don't know 0% 9% 9% 7% 10% 7% 12% 6% 6% 8% 

Grant-Writing Projects for Digital Humanities 
As we saw above, 41% of libraries are involved in grant-writing projects to fund their DH 
initiatives.  
Figure 28. Is your library currently involved in grant writing projects to fund digital humanities 
initiatives? —All respondents 

 
n=99 
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Graduate school libraries are more involved in grant-writing for DH projects than other 
institution types. ARL member libraries are also more involved in grant-writing.  
Table 23. Is your library currently involved in grant writing projects to fund digital humanities 
initiatives? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Yes 0% 29% 49% 40% 44% 31% 35% 49% 48% 34% 
No 100% 71% 51% 60% 56% 69% 65% 51% 52% 66% 

Specific Projects Seeking Funding 
As for what specific projects they are seeking grants for, two answers are tied at 63%: 
digital humanities research and digitization of special collections. Forty percent also seek 
funding for digital technology development, and 15% will use grant money for new 
library positions.  
Figure 29. If yes, what types of projects is the library seeking funding for? —All respondents 

 
n=40 

The response base to this question was too small to generate meaningful or projectable 
cross-tabulations.   
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Change in Support for Digital Humanities 
In this section, we asked our respondents how they expect support for their digital 
humanities programs to change in the next year. We specifically asked about five areas: 

• Financial investment 
• Staff skills and expertise 
• Staff time 
• Technology 
• Physical work/collaboration space 

Financial Investment 
Our survey respondents aren’t expecting substantial changes in financial support for DH 
initiatives next year; 46% expect it to increase (but most of those project a slight 
increase), and 45% expect no change. Only 9% are anticipating a decrease in financial 
investment in digital humanities resources.  
Figure 30. How do you expect the library’s financial investment in digital humanities will change in 
the next year? —All respondents 
NET increase=46%/NET decrease=9% 

 
n=96 
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Staff Skills and Expertise 
Seventy-one percent of respondents are expecting staff skills and expertise in DH to 
increase next year. Twenty-one percent expect it to increase significantly (as newbies 
ramp up their knowledge), and 50% expect a slight increase (as those with existing DH 
knowledge add to their current skills). A quarter of respondents (26%) expect no change. 
Practically no one is anticipating a decrease in staff skills and expertise.  
Figure 31. How do you expect the library’s staff skills and expertise in digital humanities will change 
in the next year? —All respondents 
NET increase=71%/NET decrease=3% 

 
n=98 
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Staff Time 
Our survey respondents are expecting staff time spent on DH to increase next year: 17% 
expect it to increase significantly and 44% expect it to increase slightly. One-third 
expects no change. Only 4% are anticipating that staff time on DH will decrease next 
year.  
Figure 32. How do you expect the library’s staff time for digital humanities will change in the next 
year? —All respondents 
NET increase=62%/NET decrease=4% 

 
n=99 
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Technology 
Our survey respondents are expecting DH-related technology to increase next year: 20% 
expect it to increase significantly and 45% expect it to increase slightly. One-third 
expects no change. Practically no one is anticipating DH-related technology to decrease 
in the next year.  
Figure 33. How do you expect the library’s digital humanities technology will change in the next 
year? —All respondents 
NET increase=65%/NET decrease=3% 

 
n=96 
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Physical Work/Collaboration Space 
The biggest constraint appears to be on physical space for DH work and/or collaboration. 
Forty-one percent of survey respondents are expecting the physical space devoted to DH 
work and/or collaboration to increase  next year (13% increase significantly and 28% 
slightly). More than one-half (54%) expect no change. Meanwhile, only 5% are 
anticipating that the physical space for DH work and/or collaboration will decrease in the 
next year.  
Figure 34. How do you expect the library’s physical work/collaboration space for digital humanities 
will change in the next year? —All respondents 
NET increase=41%/NET decrease=5% 

 
n=96 
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Table 24 on the next page below breaks these support areas down by library type, 
enrollment, and ARL membership.  
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Table 24. How do you expect the library's support for digital humanities will change in the next 
year? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Financial Investment 
NET Decrease 0% 9% 11% 5% 13% 7% 25% 6% 6% 13% 
Significant decrease 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 
Slight decrease 0% 9% 11% 5% 13% 7% 25% 6% 6% 13% 
No change 67% 46% 42% 50% 37% 47% 44% 43% 40% 47% 
Slight increase 33% 40% 40% 38% 42% 37% 25% 45% 45% 34% 
Significant increase 0% 6% 8% 7% 8% 10% 6% 6% 9% 6% 
NET Increase 33% 46% 47% 45% 50% 47% 31% 51% 53% 40% 
Staff Skills and Expertise 
NET Decrease 0% 0% 5% 0% 8% 0% 12% 2% 2% 4% 
Significant decrease 0% 0% 4% 0% 5% 0% 6% 2% 2% 2% 
Slight decrease 0% 0% 2% 0% 3% 0% 6% 0% 0% 2% 
No change 33% 20% 29% 30% 18% 23% 18% 30% 29% 23% 
Slight increase 67% 57% 44% 44% 59% 57% 41% 48% 40% 58% 
Significant increase 0% 23% 22% 26% 15% 20% 29% 20% 29% 15% 
NET Increase 67% 80% 65% 70% 74% 77% 71% 68% 69% 73% 
Staff Time 
NET Decrease 0% 0% 7% 2% 8% 0% 12% 4% 2% 4% 
Significant decrease 0% 0% 4% 2% 3% 0% 0% 4% 2% 0% 
Slight decrease 0% 0% 4% 0% 5% 0% 12% 0% 0% 4% 
No change 33% 29% 39% 41% 23% 33% 24% 37% 38% 33% 
Slight increase 67% 46% 41% 34% 59% 50% 47% 41% 40% 48% 
Significant increase 0% 26% 13% 22% 10% 17% 18% 18% 21% 15% 
NET Increase 67% 71% 54% 57% 69% 67% 65% 59% 60% 63% 
Technology 
NET Decrease 0% 0% 6% 2% 5% 0% 7% 4% 2% 2% 
Significant decrease 0% 0% 2% 2% 0% 0% 0% 2% 0% 0% 
Slight decrease 0% 0% 4% 0% 5% 0% 7% 2% 2% 2% 
No change 33% 31% 31% 35% 27% 33% 20% 36% 34% 30% 
Slight increase 33% 49% 46% 40% 51% 43% 60% 40% 47% 46% 
Significant increase 33% 20% 17% 23% 16% 23% 13% 20% 17% 22% 
NET Increase 67% 69% 63% 63% 68% 67% 73% 60% 64% 67% 
Physical Work/Collaboration Space 
NET Decrease 0% 0% 9% 5% 3% 0% 6% 8% 2% 7% 
Significant decrease 0% 0% 2% 2% 0% 0% 0% 2% 0% 0% 
Slight decrease 0% 0% 7% 4% 3% 0% 6% 6% 2% 7% 
No change 33% 44% 61% 56% 51% 55% 50% 56% 64% 46% 
Slight increase 0% 41% 20% 25% 35% 31% 25% 26% 23% 33% 
Significant increase 67% 15% 9% 14% 11% 14% 19% 10% 11% 15% 
 NET Increase 67% 56% 30% 39% 46% 45% 44% 36% 34% 48% 
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Strategic Plan/Mission Statement 
Digital humanities projects are playing a greater role in academic institution libraries: 
nearly one-half (46%) say that their strategic plan or mission statement specifically 
mentions support for digital humanities projects.  
Figure 35. Does your strategic plan or mission statement mention the library’s support for digital 
humanities projects? —All respondents 

 
n=99 

Graduate libraries—and mid-size to large libraries—are the most likely to have DH 
projects as part of their mission statement.  
Table 25. Does your strategic plan or mission statement mention the library’s support for digital 
humanities projects? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Yes 0% 40% 50% 41% 56% 37% 59% 49% 50% 40% 
No 100% 60% 50% 59% 44% 63% 41% 51% 50% 60% 
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Digital Humanities and Outcomes 
What have been the benefits of digital humanities projects for students as well as faculty? 
We asked an open-ended question about the ways that DH technologies have improved 
outcomes for students and faculty.  

• Anecdotally, our art and design students become more engaged in project-based 
work than writing papers. 

• At least one faculty member has been awarded an NEH grant for his DH work 
and others have been able to expand research to multi-institutional projects while 
the Library resolves many hosting and tech, and data and preservation issues; 
several classes work with the DH Lab to incorporate assignments in the classroom 
that provide a more public-facing opportunity for students to communicate their 
work. This has had/is having a profound impact on Public History, and especially 
on our English 102/Intro to Writing classes. 

• Better researching. 
• Both faculty and students have gained a deeper appreciation for innovative digital 

tools. Students are acquiring competitive skills, especially in the humanities.  
• DH technology has allowed students and faculty to disseminate their research in 

new ways and more quickly; it has allowed them to ask new research questions 
and provides a new avenue through which to examine the academy itself.  

• DH technology has resulted in engaging projects, both for faculty and students. 
One faculty member recently received a Carnegie Fellowship based on a DH 
project he started here. 

• Engagement with students has increased significantly with GIS-related projects 
and Wordpress-related projects.  

• DH has given students new research experiences that have changed student career 
plans. It has increased student confidence in using technology. 

• Greater access to digital humanities resources has resulted in better research 
outcomes from a freshman history paper to a doctoral thesis. It has real impact 
and potential for growth. 

• Greater collaboration with subject faculty and students. 
• Humanities students with digital humanities skills have an edge in the job market 

after college; faculty involved in digital humanities have renewed interest and 
explore their research in different ways.   

• I think it helps some faculty engage with their research questions in new ways and 
discover more interdisciplinary angles to their work. Some of them are also 
integrating digital media technology and tools into their classroom, and student 
engagement, outcomes, and response are generally positive. 

• Improved engagement and multidisciplinary collaborations. 
• It encouraged student involvement. 
• It improves critical thinking skills, technical agility, and creative problem-solving.  
• It introduced students to new concepts that weren’t popular before and opened 

new windows for collaboration.  



Digital Humanities Survey of Academic Libraries 74 
 

 
© 2019 Library Journal. All rights reserved. 

www.LibraryJournal.com  
Sponsored by 

 

• It will not only increase the approaches to humanistic questions, but also be a 
more equitable way of accessing sources and understanding phenomena.  

• Learning new skills, interacting with library collections in new and different 
ways, new ways of creating and sharing knowledge. 

• Led students to try new things and expand their range of skills as well as learning 
critical thinking around technology.  

• Library staff would be able to share with our users more effectively when they are 
more comfortable with the technology and the tools. 

• Mapping projects that built career skills. 
• More engagement with primary sources, more awareness of the role of metadata 

and platforms as tools of discovery, and an overall richness of engagement with 
materials of scholarship. 

• More involved in faculty and original research, able to think through and present 
in multiple modes and methods, more collaboration. 

• Much higher levels of interest and engagement in the class/topic when DH 
technologies are used in a meaningful way. 

• New research skills; new research directions; career opportunities; new scholarly 
communities; new approaches to instruction and learning. 

• Not so much, so far. But ICT and the School Library plan to make a significant 
change to work one-to-one with academic areas next school year. 

• Not sure; projects are engaging for students but their direct impact has not been 
assessed. 

• Offered new avenues for research and enhanced classroom instruction. 
• Our grad students are more prepared for the job market, and our undergrads are 

creating works that build their full understanding of topics in ways that a 
“disposable thesis” might not. 

• Our students are more interested in history and the archives and they learn 
valuable tech skills.  

• Significantly increased learning process. Significantly increased research 
outcomes. Significantly increased academic performance. 

• Students have opportunities to collaborate with faculty and build their scholarly 
reputation while pursuing their studies. Faculty have been awarded larger national 
grants after developing their digital scholarship within the digital scholarship 
center. 

• Students (and staff) become more connected with the subject they are studying 
when they interact with it rather than passively watch a lecture. 

• Students and faculty are able to produce original research more easily, express 
their ideas more creatively, and to share their work and expertise more broadly in 
online environments. 

• Students can interact with collections in a new way. 
• Students have been more prepared for future endeavors based on their 

experiences. Faculty feel more empowered to pursue digital projects. 
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• The new Digital Humanities Lab has helped students see the library as a space to 
work on digital projects and see the librarians as helpful resources when they need 
help using technology. 

• Uncertain, as few efforts have been made. But those faculty who have developed 
projects have seen greater engagement with students on projects.  

• We are focused on teaching, and DH has helped engage students in more 
meaningful inquiry and interested them in sharing their findings with others.  

• We are really just beginning, but so far students are intrigued and see how DH 
skills can transfer to the workplace. 

• Widespread vehicle for information literacy education. Visibility boost for library 
faculty. 
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Conclusions and Recommendations 
Digital humanities tools and technologies are a new and quickly evolving element of 
scholarship that represents a potential area of growth for libraries. Those institutions that 
have embraced DH projects report greater levels of collaboration throughout the 
institution, and higher levels of student engagement with research. And—to be frank—a 
lot of what scholars are doing with DH is “cool.”  

The library has emerged as the “digital humanities hub,” much like its traditional role has 
always been a “research hub,” as the repository of books, periodicals, and other materials 
used by researchers. The library can play an even more important role in not only being 
the repository of DH tools and technologies, but also providing instruction as well as 
demonstrating to students and faculty alike what the possibilities are. Previous DH 
projects can serve as inspiration for new projects. The fact that a number of the 
respondents to our survey identified their position as “Digital Humanities Librarian” 
identifies the role that libraries can play in digital humanities. The library can also serve 
to foster collaboration among departments. 
We saw that few libraries are using third-party commercial vendors to support their 
digital humanities programs. There lies an opportunity for vendors that typically serve 
libraries to serve as a consultative or educational resource—identifying what can be done, 
what other libraries are doing, and how specific software and other resources can support 
DH initiatives, whether libraries are launching such programs from scratch, or are eager 
to take an existing program to the next level. Although DH as a concept is not necessarily 
new, a lot of the current applications are—and half the battle for libraries may just be 
knowing what is possible.  
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Demographics 
This section provides a profile of the libraries and individuals that responded to our 
survey.  

Type of Institution 
Forty-six percent of our respondents work in graduate/professional academic libraries, 
38% in undergraduate or four-year university libraries, and 11% in community college or 
two-year junior college libraries. 
Figure 36. Which of the following best describes your library? —All respondents 

 
n=189 

Table 26. Which of the following best describes your library? —Respondents enrollment and ARL 
membership 

 Inst. Type Enrollment ARL 

 
Public Private < 5,000 

5K– 
14.9K 15K+ Member 

Non- 
Member 

Community college or 2-
year junior college library 18% 0% 14% 12% 5% 8% 13% 

Undergraduate 4-year 
college/university library 27% 54% 55% 35% 16% 24% 45% 

Graduate/professional 
academic library 50% 41% 24% 50% 75% 65% 37% 

Other 6% 5% 7% 3% 5% 3% 6% 
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Public or Private 
Fifty-nine percent of libraries surveyed are public institutions and 41% are private. 
Figure 37. Is your institution public or private? —All respondents 

 
n=185 

Table 27. Is your institution public or private? —Respondents by type of institution, enrollment, and 
ARL membership 

 Inst. Library Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Public 100% 41% 64% 40% 62% 82% 69% 53% 
Private 0% 59% 36% 60% 38% 18% 31% 47% 
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One-third of survey respondents are members of the Association of Research Libraries 
(ARL).  
Figure 38. Is your institution a member of the Association of Research Libraries (ARL)? —All 
respondents 

 
n=186 

Table 28. Is your institution a member of the Association of Research Libraries (ARL)?  
—Respondents by type of institution and enrollment 

 Inst. Library Inst. Type Enrollment 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ 
Yes 24% 21% 48% 40% 25% 15% 32% 61% 
No 76% 79% 52% 60% 75% 85% 68% 39% 
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Acquisition Budget 
The mean acquisition budget of our survey respondents for the 2018–2019 academic year 
was $1,977,000.  
Figure 39. What was your library’s total acquisition budget (print & digital) for the 2018–2019 
academic year? —All respondents 
Average Budget ($ thousands): $1,977 
 

 
n=175 

Table 29. What was your library’s total acquisition budget (print & digital) for the 2018–2019 
academic year? —Respondents by type of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Under $50,000 25% 5% 9% 12% 7% 16% 9% 2% 7% 11% 
$50,000 - $99,999 35% 17% 7% 14% 14% 25% 6% 3% 9% 17% 
$100,000 - $249,999 25% 18% 9% 14% 14% 23% 16% 0% 13% 15% 
$250,000 - $499,999 5% 18% 10% 13% 10% 12% 16% 10% 4% 16% 
$500,000 - $999,999 5% 11% 6% 7% 9% 4% 6% 14% 7% 8% 
$1 - $2.49 million 5% 18% 19% 13% 25% 12% 28% 19% 16% 16% 
$2.5 - $4.9 million 0% 9% 21% 13% 13% 6% 9% 27% 18% 12% 
$5 million or more 0% 3% 20% 14% 7% 2% 9% 25% 27% 4% 
Average Budget  
($ thousands) $220  $1,068  $3,107  $2,141  $1,679  $752  $1,736  $3,862  $3,648  $1,181  
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Enrollment 
Mean enrollment in our surveyed libraries for the Spring 2019 semester was 12,400 
students. 
Figure 40. Approximately how many total students (undergraduates and graduate) were registered 
in your school for the Spring 2019 semester? —All respondents 
Average Enrollment (thousands): 12.4 

 
n=185 

Table 30. Approximately how many total students (undergraduates and graduate) were registered in 
your school for the Spring 2019 semester? —Respondents by type of institution and ARL 
membership 

 Inst. Library Inst. Type ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private Member 
Non- 

Member 
Less than 2,500 21% 40% 15% 15% 46% 15% 35% 
2,500 - 4,999 42% 29% 9% 18% 22% 6% 26% 
5,000 - 9,999 11% 7% 7% 7% 9% 8% 8% 
10,000 - 14,999 11% 10% 13% 13% 8% 10% 12% 
15,000 - 19,999 5% 4% 8% 6% 7% 5% 7% 
20,000 - 24,999 11% 4% 15% 14% 4% 13% 8% 
25,000 - 29,999 0% 1% 9% 7% 1% 10% 3% 
30,000 or more 0% 4% 23% 21% 3% 34% 3% 
Average (thousands) 7.2 7.0 18.2 16.4 6.4 20.5 8.0 
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Geographic Location 
Three-fourths (74%) of our survey respondents were U.S. academic libraries, with one-
fourth being international.  
Figure 41. Where is your school located? —All respondents 

 
n=187 

Table 31. Where is your school located? —Respondents by type of institution, enrollment, and ARL 
membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
United States 90% 75% 70% 66% 88% 80% 62% 73% 83% 69% 
International 10% 25% 30% 34% 12% 20% 38% 27% 17% 31% 
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Survey respondents are fairly well-distributed around the U.S.  
Figure 42. In which U.S. region do you live? —All respondents 

 
n=134 

Table 32. In which U.S. region do you live? —Respondents by type of institution, enrollment, and 
ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
East No. Central 17% 12% 19% 13% 20% 15% 25% 15% 22% 13% 
West No. Central 17% 12% 4% 9% 8% 13% 5% 2% 4% 11% 
Pacific 17% 20% 11% 16% 16% 18% 15% 11% 12% 18% 
New England 11% 6% 5% 4% 9% 10% 0% 4% 6% 7% 
Mid Atlantic 11% 18% 7% 4% 19% 13% 15% 7% 6% 15% 
West So. Central 11% 10% 16% 19% 5% 7% 15% 17% 10% 11% 
Mountain 11% 8% 4% 9% 5% 6% 10% 7% 6% 7% 
South Atlantic 6% 14% 25% 21% 14% 12% 15% 28% 27% 12% 
East So. Central 0% 2% 11% 6% 5% 4% 0% 9% 6% 5% 
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International respondents are located primarily elsewhere in North America (Canada and 
Mexico), Asia, and Europe, with a smattering of respondents located in South America, 
Australia, and Africa.  
Figure 43. If outside the United States, which continent? —All respondents 

 
n=47 

Table 33. If outside the United States, which continent? —Respondents by type of institution, 
enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
North America 50% 39% 28% 39% 0% 19% 31% 41% 80% 19% 
Asia 50% 22% 28% 17% 56% 38% 31% 12% 10% 30% 
Australia 0% 11% 8% 8% 11% 0% 8% 18% 10% 8% 
Europe 0% 6% 24% 19% 0% 13% 15% 18% 0% 19% 
South America 0% 0% 12% 8% 22% 19% 8% 6% 0% 14% 
Africa 0% 22% 0% 8% 11% 13% 8% 6% 0% 11% 
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Job Function 
Eighteen percent of the individuals responding to our survey are reference or information 
services managers or specialists, 15% are library directors or assistant library directors, 
and 13% are head librarians or department heads. The 14% who selected other described 
their title as digital humanities librarian, digital scholarship librarian, or the like.  
Figure 44. Which of the following best describes your primary job function? —All respondents 

 
n=184 

Table 34. Which of the following best describes your primary job function? —Respondents by type 
of institution, enrollment, and ARL membership 

 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
Reference/Information 
services 
manager/specialist 

15% 7% 26% 20% 16% 9% 21% 31% 23% 15% 

Library director or 
assistant library director 10% 25% 11% 8% 25% 26% 9% 3% 8% 19% 

Library manager 10% 4% 5% 7% 3% 8% 0% 5% 5% 6% 
Head 
librarian/Department 
head 

10% 14% 13% 13% 13% 9% 18% 16% 11% 14% 

Electronic resources 
manager/specialist 10% 9% 6% 7% 7% 11% 3% 3% 7% 8% 

Technical 
services/Systems 10% 12% 2% 4% 11% 8% 12% 2% 5% 7% 
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 Inst. Library Inst. Type Enrollment ARL 

 CC/ 
2-year 

Under- 
grad  

4-year 
Grad/ 

Prof Public Private < 5,000 
5K– 

14.9K 15K+ Member 
Non- 

Member 
manager/specialist 
Collection 
development/Acquisitions 
manager/specialist 

10% 7% 6% 9% 4% 6% 9% 8% 3% 9% 

Library administrator 5% 0% 5% 6% 0% 2% 6% 3% 5% 3% 
Dean of libraries 0% 3%  1% 1% 1% 0% 2% 0% 2% 
Cataloging 
manager/specialist 0%  1% 0% 1%   0% 2% 0% 1% 

Access 
services/Circulation 
manager/specialist 

0% 1% 2% 1% 3% 2% 0% 2% 2% 2% 

Digital humanities/Digital 
scholarship librarian 0% 4% 9% 5% 9% 3% 3% 13% 11% 4% 

Other 20% 13% 14% 19% 7% 13% 18% 11% 20% 12% 
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Methodology and Questionnaire 
A 37-question survey was emailed to a list of 25,000 academic librarians on June 20, 
2019 with a reminder sent on June 25. Results are based on responses from 189 academic 
librarians working in institutions around the world. The survey was developed in 
conjunction with Gale, a Cengage Company. Data was collected and tabulated by Library 
Journal research. The data are unweighted. 

Questionnaire 
For the purposes of this survey, digital humanities refers to the application and/or 
development of digital tools and resources that enable researchers to perform new types 
of analyses in the humanities disciplines, such as literature, history, and philosophy. 
	
1.	Which types of digital humanities tools/technologies are currently available at 
your institution? Check all that apply. 
Data mining 
Text mining 
GIS/Mapping 
Visualizations 
Text markup/encoding 
Other, please specify________________________   
None, we do not have digital humanities capabilities 
Don’t know/Unfamiliar with digital humanities 
  
2. How would you characterize the culture of your institution in terms of technology 
adoption? 
Innovator 
Early adopter 
Early majority 
Late majority 
Laggard 
 
3. [If Q1 = none] If your institution is not yet offering digital humanities for teaching 
or learning, what are its plans for the future? 
In the process of adding digital humanities  
Making plans to add digital humanities 
Would like to add digital humanities, but have no plans at this time 
Not interested in adding digital humanities 
Don’t know 
  
4. [If Q1 = none] What are your institution’s barriers to entry into this technology? 
Check all that apply. 
Cost 
No requests 
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Lack of IT support 
Little to no faculty with relevant expertise 
Other, please specify: _________________ 
Don’t know 
 
5. Which formal programs/degrees are offered for digital humanities in your 
institution? Please check all that apply. 
Not offered as a field of study, but used as a teaching tool 
Individual courses/elective credit toward other major (History, MLS, etc.) 
Certification 
Concentration 
Associate’s 
Bachelor Minor 
Bachelor Major 
Master’s 
PhD 
  
6. At what point in their academic journey do students typically seek to incorporate 
digital humanities tools into their learning or research?  
100 level or seminar classes 
200 to 300 level classes 
Graduate level classes 
Outside of courses 
  
7. What departments at your institution engage with digital humanities? Check all 
that apply. 
Anthropology 
Archaeology 
Art History 
Classical Studies 
Communication 
English 
History 
Linguistics and Languages 
Literature 
Music 
Philosophy 
Religion 
Visual Arts 
Other, please specify: ________________________ 
All humanities departments 
Don’t know 
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8. What is the most interesting application of digital humanities technology you’ve 
seen or heard of? 
____________________________________________________________ 
  
9. Is there any current inter-department collaboration that uses digital humanities 
as a scholarly approach? 
Yes, briefly explain: ________________________________ 
No 
Don’t know 
 
10. Where do students/faculty find support for digital humanities projects at your 
institution? Check all that apply.   
Library provides ad hoc services that support digital humanities projects 
Library hosts a digital humanities center 
Standalone digital humanities center 
Digital humanities center hosted within another department: specify department:_______ 
Collaborative networks dispersed between departments and individuals 
Online support only  
Other, please specify:______________  
 
11. How involved is the library in supporting digital humanities? 
Very involved 
Somewhat involved 
Not too involved 
Not at all involved 
 
12. In your opinion, what is the primary role libraries should play in supporting 
digital humanities? Please select only one answer. 
Full-fledged project collaborator and participant 
Liaison to existing library service 
Provide content and source materials/data 
Offer training and instruction on methods/tools 
Other, please specify:____________ 
None of the above 
 
If Q11 = Library is not involved at all, skip to Q30 
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13. How does your library currently support digital humanities at your institution? 
Please check all that apply. 
An institutional repository to accommodate digital humanities digital objects 
Help scholars plan for preservation needs 
Create avenues for scholarly use and enhancement of metadata 
Advocate coordinated digital humanities support across the institution 
Consult digital humanities scholars at the beginning of digitization projects 
Get involved in digital humanities project planning for sustainability from the beginning 
Co-sponsor grant applications 
Work to spur co-investment in digital humanities across institutions 
Digital humanities center located in our library 
Package existing services as a “virtual digital humanities center” 
Other, please specify: ________________ 
 
14. [Q10 = library hosts a DH center or Q13 = digital humanities center located in 
our library] To what degree has offering the digital humanities center inside the 
library impacted the use of the library? 
Library use increased significantly 
Library use increased somewhat 
No change in use due to the digital humanities program 
Don’t know 
 
15.   In what ways has your library organization restructured to support digital 
humanities as a service to your users? 
 
 
16. What methods does the library use to instruct students about digital humanities? 
Check all that apply. 
Introduction to concept in library orientation 
Embedded librarians explain in classroom 
One-on-one in library 
Library website 
Other, please specify:________________ 
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17. How has digital humanities instruction impacted student interaction with your 
library? 

 No 
change 

Moderate 
increase 

Significant 
increase 

Usage of archives, databases, and 
other materials 

   

Student engagement in/excitement 
about doing research  

   

New students using the library    

Student difficulty settling on research 
topics 

   

 
18. How would you rate the effectiveness of the digital humanities program/services 
offered by your library on a scale of 1 to 10, where 1 = Not effective at all and 10 = 
Extremely effective. 
1 2 3 4 5 6 7 8 9 10 
 
19.   How collaborative is the relationship between the library and the following 
divisions on campus in delivering services around digital humanities? Please answer 
on a scale from 1 to 10 with 1 meaning not at all collaborative and 10 meaning 
extremely collaborative. 
1 2 3 4 5 6 7 8 9 10 
 
Teaching & Learning Center 
Information Technology 
Faculty 
 
20.   Who is generally the point of contact with faculty about digital humanities?  
Subject/Discipline specialists 
Department liaisons 
Digital humanities/Digital scholarship librarian  
Other, please specify:________________ 
Don’t know 
  
21.   What role, if any, does the library play in facilitating inter-department 
collaboration or what role would you like the library to play? 
_____________________________ 
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22.   Has your library used a commercial vendor to support digitization projects 
around digital humanities? 
Yes, which vendor(s):_______________ 
No 
 
23. On a scale of 1 to 10 (10 being most important), how important is the acquisition 
of unique digital collections and tools to support the library’s digital humanities 
strategy? 
1 2 3 4 5 6 7 8 9 10 
 
24.   Does your library offer a digital scholarship award to promote teaching, 
learning, and research in digital humanities? 
Yes, please describe:_______________________ 
No 
 
25.   Where does funding for digital humanities come from? Check all that apply. 
Library operating budget 
Library IT/technology budget 
Central operating budget 
Central IT/technology budget 
Grants 
Special one-time funds 
Endowments 
Individual departments 
Other, please specify:_______________ 
Don’t know 
 
26.   Is your library currently involved in grant writing projects to fund digital 
humanities initiatives? 
Yes 
No 
 
27. [If yes] What types of projects is the library seeking funding for? 
Digitization of special collections 
Digital technology development 
Digital humanities research 
New library positions 
Other, please specify:_________________ 
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28. How do you expect the library’s support for digital humanities will change in the 
next year? 

 Significant 
decrease 

Slight 
decrease 

No 
change 

Slight 
increase 

Significant 
increase 

Don’t 
know 

Financial 
investment 

      

Staff skills and 
expertise 

      

Staff time       

Technology       

Physical work/ 
collaboration 
space 

      

 
29.   Does your strategic plan or mission statement mention the library’s support for 
digital humanities projects? 
Yes 
No   
 
30. In what ways has digital humanities technology improved outcomes for your 
students and faculty? 
_____________________________________________________________ 
 
Demographics 
  
31. Which of the following best describes your library? 
Community college or 2-year junior college library 
Undergraduate 4-year college/university library 
Graduate/professional academic library 
Other __________________________________ 
  
32. Is your institution a member of the Association of Research Libraries (ARL)? 
Yes 
No 
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33. What was your library's total acquisition budget (print & digital) for the 
2018/2019 academic year? Please answer in U.S. dollars. 
Under $50,000 (specify)_____             
$50,000 - $99,999                               
$100,000 - $249,999                            
$250,000 - $499,999                            
$500,000 - $999,999 
$1 - $2.49 million 
$2.5 - $4.9 million 
$5 million or more (specify)________ 
 
34. Approximately how many total students (undergraduate and graduate) were 
registered in your school for the Spring 2019 semester? 
Less than 2,500 
2,500 – 4,999 
5,000 – 9,999 
10,000 – 14,999 
15,000 – 19,999 
20,000 – 24,999 
25,000 – 29,000 
30,000 or more 
  
35. Where is your school located? 
United States 
Outside of the United States 
  
35a. [If US - Dropdown choices of US states] 
35b. [If outside US, give dropdown choices of countries] 
  
36. Is your institution public or private? 
Public (government-funded) 
Private 
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37. Which of the following best describes your primary job function?  
Dean of libraries 
Library director or Assistant library director 
Library manager 
Head librarian/Department head 
Reference/Information services manager/specialist 
Electronic resources manager/specialist 
Technical Services manager/specialist 
Collection development/Materials selection manager/specialist 
Acquisitions manager/specialist 
Serials manager/specialist 
Cataloging manager/specialist 
Systems manager/specialist 
Access services/Circulation manager/specialist 
Library administrator 
Other (please specify)_______________________ 


