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Getting Started 
To install this theme you must have a working version of WordPress already installed. For 

information in regard to installing the WordPress platform, please see the WordPress Codex - 

http://codex.wordpress.org/Installing_WordPress 

Installation 

Upload via FTP: 

First, unzip the WP-Feedback.zip file to a directory on your computer. Open this archive and 

upload the wp-feedback folder to your server via ftp to the   /themes/ directory on your 

WordPress installation. (wp-content > themes) 

Upload via WordPress Admin: 

Go to your WordPress admin, and in the Appearance-panel, choose Add New Themes. Click 

Add new. Upload the WP-Feedback.zip file.  

Installing WordPress  http://codex.wordpress.org/Installing_WordPress  

Activation 

Once you have uploaded the theme, activate your theme in Appearance > Themes.  

Using Themes http://codex.wordpress.org/Using_Themes  

  

http://codex.wordpress.org/Installing_WordPress
http://codex.wordpress.org/Installing_WordPress
http://codex.wordpress.org/Using_Themes
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WordPress Configuration 

Permalinks 

This theme relies on the WordPress Permalinks being set to ‘Post name’. You set this in 

Settings > Permalinks. Choose the ‘Post name’ setting or add ‘/%postname%/’ into the ‘Custom 

Structure’ textbox and click the ‘Save Changes’ button. 

Setting up the Home Page 

The WP-Feedback creates three pages upon being activated (Feedback, Good Feedback, Bad 

Feedback).  

It's important that WordPress is set up to display the Feedback page as the home page. You set 

this in Settings > Reading. Chose 'static page' and select the ‘Feedback’ page for the home in 

the select menu.  

 

Theme Options 
The WP-Feedback Theme gives you the ability to change just about everything about how the 

theme looks with an easy to use admin control panel. 

Designer 

The theme designer is where you make the majority of the theme changes. It is located by 

clicking on WP-Feedback > Designer 

Header 

In the Header section you can enter the Page Title, Meta Description, Meta Keywords, Upload 

your Favicon, as well as enter your Typekit or Monotype ID if you have them. 

Page 

In this section you can change the background color of the page or upload your own 

background image. 

Container 

 In this section you change the settings for the page container. You have the option to change 

the background color, add a border, add effects like a drop shadow or glow to the container. 

You can also upload an image to use as the container background. 
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Logo and Heading 

In this section you can upload a Logo Image, set the logo alignment, or change the Logo Text if 

you don’t want to use an image. 

NOTE: If you use an Image Logo, be sure to click the “Don’t show Logo Text” checkbox. 

Sub-Heading 

In this section you can change the text that appears under the logo on the “Feedback” 

homepage. You have the option to change the Font, Size, Color, etc. 

Body Text 

In this section you can change the text that appears below the Sub-Heading and above the 

Feedback Buttons. You have the option to change the Font, Size, Color, etc. 

Feedback Buttons and Text 

In this section you can change what the text bellow each feedback button says, the font, size, 

and font color. You can also select which feedback button you would like to use. 

The theme currently comes with three different feedback buttons: 

 Smiley (smiley faces) 

 Thumbs (thumbs up and down) 

 Pin (red and blue pins that have a thumbs up or down icon) 

Positive Feedback Page 

In this section is where you change the Heading and page content that is displayed on the 

“Good Feedback” page whenever someone clicks on the positive feedback button. 

Negative Feedback Page 

In this section you can change the Heading and page content that is displayed on the “Bad 

Feedback” page whenever someone clicks on the negative feedback button. 

This is also where you would enter in your contact form shortcode, like a Contact Form 7 form 

shortcode, or the code for an auto responder form such as Aweber. 

3rd Party Review Site Settings 

This is where you enter the URLs and text for the 3rd Party Review sites that you want visitors 

with a positive experience to leave reviews on. 

The theme comes with 7 common review sites already built in and gives the option to include 3 

additional review sites that aren’t included by default. 

Here are the 3rd Party Review sites currently available in the theme: 

 Google Places 

 Yahoo Local 

 Yelp 

 CitySearch 
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 TripAdvisor 

 UrbanSpoon 

 Angies List 

Integrations 

The integrations option panel for the theme allows you to enter your Google Analytics code into 

the theme without having to modify any of the theme files. 

 

 

 

 

 


