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Ahhh Brazil!
A place I have always wanted to visit and after
reading the Summer Issue of WE Magazine for
Women have made up my mind to stop
dreaming about it and just do it!
This issue has been exceptionally fun to put
together. Meeting new authors, finding and
connecting with new women who are truly on a
mission to change the world, reading the advice of
so many experts and sampling some new recipes
has been both inspiring and rewarding.
We are excited to introduce you to several new
contributors including two new members of our
editorial team. They are: Jessica Sellers our new
Cover Editor, Dr. Sally Witt our new eViews Editor,
as well as first-time contributors Natalia Ippolito,
Renee Cloud, Christine Cowheard, Leon Hesser,
Julie Lohmeier, Bobbi Palmer, Felicia Slattery and
Laura Wheeler. These women represent several
countries around the globe and several topics each
of interest to women.
We are delighted to introduce you to Maria do
Rosario, Brazil’s Barefoot Beauty. I met Maria a few
years ago when she was visiting her daughter
Rosana Santos in South Florida. She is an
exceptional Role Model ~ a women of strength,
determination and as they say in Portuguese “um
perfeito dez” (a perfect ten). Speaking of Rosana, I
couldn’t have her mother on the cover without also
including Rosana in our Women on a Mission.
Since the moment we first met and became friends
I knew there was something special about her. She
is one of the most giving and generous women I
have ever met. When you read about the people of
Brazil in the articles “Brazil ~ More than a Country”
and “Sojourning in Brazil” they are talking about
Rosana.
Be sure and try the recipe for Bacalhau– a
traditional fish dish native to Brazil. I was introduced
to Bacalhau in Portugal when my husband and I
traveled to there. It is one of our favorite meals!
And be sure and try the Cachacas recipes next
time you entertain. Yummy!

You have probably been
reading a lot about the Acai
berry lately and its health benefits. In fact the Acai
(ah-sigh-ee) berry, which has taken Direct Selling
by storm with companies like Mona Vie, has been
used for many generations by the natives of Brazil.
Acai boasts 10 times the antioxidant benefits of
grapes and twice that of blueberries. Even though
the Acai berry has been around for thousands of
years it was not until the 1990’s that it was first
introduced to the western world. First used by the
tribes of the Amazon jungle as a cure for various
ailments, the Acai berry was found to possess
tremendous health properties. You can read more
about the acai berry at http://www.acai.vg/.
As the publisher of a digital magazine I know how
important sustainability is to continuing to enjoy the
planet and all its rewards. We are on a mission to
share green resources and expertise in every
issue. Brazil has always been proactive in their
efforts to keep the planet safe for generations to
come. You can read International Livings Report on
Brazil that explores its culture, its economy, and its
history. It has everything you need to know about
Brazil ~ and how green living is a part of their
culture.
Also, check out the Green Map Project. Green Map
® System promotes inclusive participation in
sustainable community development around the
world, using mapmaking as their medium.
And finally take a look at this wonderful video of
Brazil ~ Rio de Jeneiro a multi-faceted Destination
Thanks for reading our Summer Issue of
WE Magazine ~ Todo o melhor (all the best)!

Heidi
Heidi Richards Mooney - Publisher & Editor-in-Chief
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By Loral Langemeier, author of The Millionaire Maker
Most of us grew up with the
mentality that we make money and
then we spend it – never to see it
again. We think that this is what it
means to keep up with the Joneses,
Smiths, or the wealthy real estate
developer down the street. If they’ve
got a new Hummer, then why can’t I
have one, too?
There’s a big difference, however,
between how most people buy
things and how millionaires buy
things. You use your hard-earned
money. They use money generated
from their investments, which they
paid for with their hard-earned
money.
See the difference? It’s subtle, and
not many financial advisors know
this, or would tell you about it if
they did. Millionaires, it turns out,
pay themselves first, invest that
money in cash-earning assets, and
buy their toys with the money
earned from those assets. It’s what
I call a WAPP (Wealth Account
Priority Payment), and it’s an
integral part of my proprietary
millionaire-building Wealth Cycle™
system.
I make millionaires, and I do it by
showing them how to make their
hard-earned money work for them
instead of just working for their
money. What they do is invest in
cash flowing-assets and use that
money to invest in more assets.
This way they’re always expanding
their wealth. For a millionaire, it’s
never a matter of, “How am I going
to afford it?” but rather, “How am I
going to make more money so I can
easily afford it?
Sure, some of you might be good at
saving, which means you’re not
spending everything you make. But
savings alone are not going to make
you a millionaire. To be a
millionaire, you have to be active
with your money. You have to be a
good money manager. And to be a

good money manager, you have to
create what I call a Wealth Account.

Putting yourself first
I’m sure you’ve heard the idea of
paying yourself first. It’s an axiom of
the wealthy. But what, exactly, does
it mean? It simply means that you
should regularly and without fail set
aside a portion of your earnings in a
special account allocated strictly for
investing. This is your Wealth
Account. Though it’s an old
concept, it’s often misunderstood.
Even financial advisors confuse it
with putting money into savings.
Your Wealth Account exists with the
sole purpose of fueling the Wealth
Cycle™, a process used by
millionaires to create and expand
their wealth by purchasing assets.
Millionaires are active investors. If
you’re at all serious about getting
out of the continuously poor cycle,
and learning important wealth
secrets, your Wealth Account is
your ticket. A wealth account is
NOT:
•
•
•

Saving money for a rainy
day
Saving for “retirement”
A holding area for vacations
or emergencies

Your Wealth account requires a
much bigger commitment, and it
can’t ever be used for anything
except investments.

First things first
I suggest that you make monthly
payments to your Wealth Account.
Your payment should be a prespecified amount, the same each
month, and paid consistently come
rain or shine. This is your Wealth
Account Priority Payment (WAPP).
WE magazine for women

Your Wealth Account Priority
Payment is:

·

A priority. You pay into it
before you pay your bills
or anything else

·

Any amount. Even if you
have to pay fifty cents, do
it! You want to get into
the habit of adding to
your wealth account
every month, no matter
what!

Another way to look at it is like this:
every day that you do not invest in
yourself compounds into days
you’re not creating wealth. So, if you
want to be a millionaire, you actually
can’t afford not to make your
monthly WAPP!

Don’t wait, act now!
The key to building wealth is to start
early and do it often. The biggest
mistake people make is to wait until
they have accumulated a lot of cash
before they identify a particular
investment. Or they wait until they
pay off their debt first. However, if
you think like this, you’re pushing
your wealth off into tomorrow. It’s
just like anything else: if you want
something to happen, you have to
start creating it today.
Millionaires start creating wealth
now. Even when they have debt. By
creating more cash, they’re then
able to pay down the debt more
quickly. For instance, in 1991, when
Donald Trump was $900 Million in
debt, it’s pretty clear he didn’t
shrink his life and focus on reducing
debt. Instead, he found a way to
rebuild his wealth so that it
surpassed and soon eliminated his
debt, creating one of the greatest
financial turn-arounds in history.
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Anyone can do it
Yeah, that means you too. Creating
a Wealth Account is probably a new
way of thinking. As a result, your
first inclination might be to
automatically dismiss it. “It’s a great
idea, but it’s for someone else, not
me,” you might be thinking.
Perhaps you feel guilty setting aside
money to invest in when you’re
spendingmoney on your credit card
interest every month. Or maybe you
feel like you don’t have the “right” to
put money aside when you have
your own business to grow and a
family to feed.
But I can’t emphasize this enough:
the sooner you build your Wealth
Account, the sooner you can invest.
The sooner you invest, the sooner
you can bring in more cash. Which,
of course, means the sooner you
can pay off your debt and/or grow
your business more quickly.
It’s imperative, however, that when
you build a Wealth Account you
work with a handpicked team of
skilled professionals including
wealth mentors, lawyers,
accountants, and bookkeepers. For
one thing, even if you take up selfeducation with a vengeance, you will
never know as much as a specialist.
Because there is no such thing
as a “self-made” millionaire.
Millionaires are team-made. No one
can manage that level of money on
their own. So who you surround
yourself with is key to your financial
success.

The right sequence

have a much different system.
Simply stated, the sequencing they
use is as follows:
1. Creating the right entities
- using the right business
entities (various types of
corporations and trusts) to
ensure the best tax
strategies.
2. Forecasting – deciding,
before you earn, just how
you are going to allocate
those earnings.
3. Asset Allocation – taking
your existing assets and
transitioning them into
different assets that will
bring in more cash; and
using your new assets to
buy even more assets.
4. Debt Management - a
systematic process to get
rid of consumer debt.
This sequence of steps varies from
that of the average American in
several ways. First, asset allocation
is done while, not after, you are
building your Wealth Account. This
is because once your assets are
strategically re-allocated, they will
generate income now, which helps
to build your Wealth Account more
quickly.
Secondly, you work on eliminating
your debt last, not first in this
sequence. Remember “The Donald?”
It’s not that debt management
doesn’t matter, but again, when you
do the other three steps first, you
bring in more cash that will allow
you to more rapidly and effectively
pay down your debt.

Anyone can do it

One of the secrets of being a
millionaire is knowing not only which
steps to take toward building wealth,
but when to take them. This is
where the help of a financial mentor
really comes into play.

Remember, you don’t need to
be making a lot of money to
start your Wealth Account. In

As I mentioned earlier, most people
earn, are taxed on what they earn
and spend what’s left. Millionaires

fact, if you want to be a millionaire,
it’s a necessity you start it as soon
as you can. Simply designate a very
small amount of money to set aside
WE magazine for women

so you get in the habit of paying
yourself first. This habit will pay off
big time as your income continues
to increase.
The funny thing is, once you commit
to becoming wealthy, your priorities
change. When you start to see the
results of your Wealth Account,
wealth building becomes a new
hobby. You naturally stop spending
money on toys and other frivolous
things you used to indulge in.
Instead, you find yourself motivated
to put what you earn into more
assets that over time will bring in
even more money.

It feels great to build
wealth and get out of
debt. And when you do it
the way a millionaire
does it, by building up
your assets to generate
ever-growing passive
income, you’ll have
plenty of money for all
the toys you could ever
dream of – and sooner
than you would probably
ever imagine!
Loral Langemeier did
not start out in life with
money or
connections. Loral, a
master coach and
financial strategist,
built her first business
in high school, and by the time she
was 34, she’d established a multimillion-dollar portfolio of properties,
businesses, gas/oil and notes.
Recognized by her peers for her
personal commitment to helping
people create unimaginable success,
and acknowledged by thousands of
clients for the substance, insight and
applicable value her programs
provide, Loral Langemeier has
emerged as one of the most
successful business and motivational
speakers to hit the lecture platform.
For more information on Loral and
Live Out Loud visit
http://www.liveoutloud.com.
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Top Ten: Responsible Investing
By Diane MacEachern

What you buy isn’t the only way to use your purse to change the world. Where you
invest your money counts for a lot, and there are plenty of ways to invest that will pay
social and environmental dividends on top of your earnings. Here are the top ten ways
to invest your money in a socially responsible way.
1. Make socially responsible
investing, or SRI, a key
criterion for your portfolio.
Evaluate companies based on
the efforts they make to reduce
pollution, stop global warming,
and watch over parks,
wilderness and wildlife. These
“socially responsible” companies
will also demonstrate respect for
human rights and a strong
commitment to their community.
You can learn more about social
investing from Co-Op America.

4. Use your 401(k) plan and
other retirement savings to
invest in “green” companies
and socially responsible mutual
funds.

global climate change, and

5. Vote your proxies. Watch

8. Patronize banks that give

your investment-related mail

borrowers loans to improve

carefully. Vote your proxies on

the energy efficiency of their

environment-related

home or auto transportation.

shareholder resolutions when
the opportunity arises. You can
check with the Interfaith Center
on Corporate Responsibility to
determine if any of the

2. Earmark a percentage of
your investments for SRI. If

companies you invest in offer
opportunities for important

you’re hesitant to make your
entire portfolio 100% “SRI,”

proxy votes.

commit to a percentage you feel
comfortable with each quarter

6. Get your pension fund

and gradually increase it as you
watch its performance over time.

in a public, labor or private

involved. If you have invested
pension fund, ask your fund
managers to support socially-

3. Participate in “shareholder

responsible investments. If they

actions “ to get companies to
adopt specific policies that will

support other companies, find

result in a cleaner, safer,
healthier world. If you’re a

proxies. Collaborate with co-

shareholder in a company, you
can unite with other

know you want them to support

shareholders to encourage
companies to pass

out how they are voting they’re
workers to let fund managers
socially responsible investing.
7. Bank at institutions

environmentally-friendly
resolutions governing their

committed to reducing waste

manufacturing processes.

natural resources, addressing

and pollution, conserving
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supporting organizations
working to protect our quality of
life.

9. Choose a bank that offers
free online checking and bill
paying. You’ll use less paper
and energy, and pay your bills
on time, too! Options:
Shorebank and Bank of
America.
10. Stay informed. There are
plenty of terrific books,
newsletters and websites to
help keep you up-to-date on
investment performances and
green money trends. To see
some of the best, visit the
Investing page of Your World.
© Diane MacEachern,
Founder Big Green
Purse Using Your
Spending Power to
Create a Cleaner,
Greener World. No
part of this material
may be reproduced, stored in a
retrieval system, transmitted, redistributed, republished or commercially
exploited in any way without the
explicit prior written permission of
Diane MacEachern. Please contact:
Diane MacEachern at
www.biggreenpurse.com.
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Who
Do
You
Know?
The Art & Science of Asking for Referrals

By Heidi Richards Mooney

“Who do you know?” A
question many professionals
forget to ask during the sales
cycle. Sometimes it’s because
we don’t remember to do it and
sometimes it’s because we
don’t feel comfortable asking,
most often it is because we
have not made asking for a
referral a habit. A referral from
a friend or business associate is
a powerful way to introduce
you to a prospective customer.
Recently, I had the pleasure of
attending a WomanCertified™
Seminar presented by Delia Passi,
President of Medelia
Communications and the founder of
the Woman Certified™ program. To
say it was wonderful would be an
understatement. Getting certified and
meeting other business owners and
professionals who also had the
desire to do so, fit my goals.
During her program, Delia talked
about asking for referrals and
posed the question of how many of
us ask for the referral DURING the
sales process. A few of us raised
our hands. Then she asked “how
many of you ask for referrals once
the transaction is complete?” And
more hands were raised. However,
about a third of the room did not
make it a habit. I thought, WOW,
they are really missing out on a huge
chunk of business. After all, my
business is built on referrals and I
know how important it is to ask my
current customers who they know
who could use my product; who has
a special event coming up; anyone
you know getting married that I
should contact? And so forth. All
good questions to ask.
I have found that a number of
professionals will thank clients for
referrals once they receive them, and
even reward them. I do that too.
In fact, in my retail florist, whenever
someone sends us a new customer,
we send them Daisy Dollars™ .

These Daisy Dollars™ can be
accumulated and used toward a
purchase. My team and I designed
the Daisy Dollars Rewards™ using a
“Point System” Model that
merchants use to get their clients to
spend more money with them.

The best way to encourage this
type of referral is to ASK for it!
Of course, the best times to ask for
a referral are after you’ve finalized a
sale with a new client; when a
potential client has decided not to
use your services; but clearly
respects what you have to offer;
when you follow-up with a satisfied
customer several weeks or a month
after the sale; as well as anytime
you talk with someone who might
know someone else in need of your
services.
There’s no time like the present

• When you first interact with a
potential client if you don’t already
know the answer, ask how she
heard about you. Stress that your
business is built on referrals and you
want to be sure and thank the
person who made the introduction.
Sharing this information also plants
a seed in the new client’s mind for a
referral down the line.

• Ask for the referral during the
buying process. Once you have
established trust with the client, it is
appropriate to ask for a referral. Not
all prospects will turn into clients.
They may not need your product or
service right now, but they know
someone who does. In fact, the
prospect may feel bad that he
cannot buy from you right now, but
he knows someone who could use
your service. This is a perfect time
to ask.
When you ask a new client for a
referral right away, and she hesitates
or feels awkward, make it easy on
her by asking her for a commitment
to refer someone in her circle at a
WE magazine for women

later date. This will take pressure
off her to act now, when she has not
had time to think about it. Be sure
you follow up on the commitment by
calling her at a later date. When you
do follow up, make sure you reinforce the positive experience she
had dealing with you as your remind
her of her commitment to give you a
referral(s). You can do this by
saying something like: “Jane, it has
been a pleasure serving you, and I
look forward to working with you
again in the future. By the way,
when speaking to your friends about
(the experience, my products, my
service….) be sure and ask them to
let me know that they were referred
by you. I want to give them the
same great service you too have
come to expect.”
It’s also okay to ask for multiple
referrals. After someone gives you
the name and contact information of
one person, simply ask, “Do you
know anyone else you could refer
me to?” You will be amazed at how
often someone will think of two or
three additional referrals. If you
don’t ask, you will never know.
Use every meeting as your
opportunity to ask for a referral.
Make it a natural part of your
conversation.

Make it a habit to ask for a
referral the way you ask for the
business! Doing so will make
your business soar!
Members of the Women’s Ecommerce
Association can take the Women
Certified Program® at a 50% discount!
© Heidi Richards
Mooney is Founder &
CEO of the
Women’s ECommerce
Association,
International
www.WECAI.org,
Download her free ebook
“Your Marketing Calendar 2008 at:
http://www.speakingwithspirit.com/
yourmarkcalendarpromo.asp
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Ways to Establish
Yourself as an Expert

No matter what kind of business
you’re in, you are an expert in
something. One powerful way to
grow your business is to
become known for what you do
best. Because experts are the
go-to people for services and
products. Establishing yourself
as an expert gives you an edge
over the competition, generates
interest from prospects and
builds loyalty with clients.

CREATE LOCAL VISIBILITY

Following are strategies that you
can use to elevate your expert
status.
ESTABLISH THE FOUNDATION
Own it: First, believe you are an
expert. Second, claim it. Get over
any fears that you don’t have all the
answers because nobody does.
Give yourself the title of “XYZ
Expert” or “XYZ Specialist.” When
you believe it, others will too.
Leverage Credentials: If you have
any special education or
certifications, you are already an
expert. Make your credentials
known.
Develop Your Skills: Make it your
quest to continue learning. Stay on
top of industry news and trends,
read books, attend trade events and
continue to hone your skills.
Subscribe: Read all relevant news,
trade journals and related
information for your industry so
you’re always in the know.
Promote: Write a bio that describes
your expertise and publish it on your
website, business cards, and
anywhere where you have the
opportunity to showcase your
experience.

By Stephanie Chandler

Networking: Get to know other
people in your community and build
relationships. Consider joining
chambers of commerce, Business
Networking International (BNI) or
other networking-focused
organizations.

Teach: Teach classes about your
subject at local colleges, adult
learning centers or online. You can
also host workshops at your place
of business or a rented meeting
room.

Trade Associations: Take a
leadership role in a related trade
association and watch your visibility
grow.

Speak: Whether you speak for free
or for a fee, speakers are considered
experts. Start locally and then look
for national opportunities.

Volunteer: Donate your time and
expertise to a worthy cause. Not
only will you derive satisfaction from
a good deed, but you can gain
valuable exposure and contacts.

SPAN THE GLOBE

Lead Meetings: Form a local group
or association and conduct regular
meetings. Promote your group
through Craigslist.org, Meetup.com
and community calendars.
Lead Change: If your industry
requires some activism, get involved
in making positive changes.
LEVERAGE PRODUCTS AND
SERVICES
Consulting/Coaching: Consultants
are naturally viewed as experts.
Provide one-on-one or group
coaching services.
Write a Book: Becoming an author
solidifies your status as an expert
and gives you credibility with the
media. A book is one of the best
business cards you can have.
Develop Information Products:
Ebooks, special reports, workbooks,
booklets, teleseminars and videos
can provide opportunities to
showcase your expertise. Give them
away for marketing purposes or turn
them into valuable revenue streams.
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Pump up Your Website: Make
sure your website reflects your
expert platform. Commit to
developing the proper content along
with an online marketing strategy
(search engine optimization, payper-click ads, etc.).
Publish Articles: Write for trade
newsletters, newspapers and
magazines for instant expert status.
Take it a step further and syndicate
your own column.
Get Quoted: The media relies on
experts to add credibility to their
stories. Work on building a publicity
strategy in order to get quoted in
local and national news.
Publish a Newsletter: Covering
news for your industry builds
credibility and an audience. An
electronic newsletter can be an
affordable and effective tool for
experts.
Form Strategic Alliances: Develop
partnerships with others who
compliment what you do and who
can help you expand your reach.
Survey: Conduct relevant surveys
for your industry and publish the
results.
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White Papers: Write and publish
technical papers covering topics
related to your industry.
Form a Group: Host an online
group through Yahoo, Google,
CollectiveX or another group site and
develop a visible leadership role.
Host a Show: Local radio and
television stations could be the
launching ground for your new show.
The Internet also provides an
excellent venue for hosting show.
Search Google for “Internet radio” to
find dozens of hosting options
(typically for a fee).
Social Networking: Create profiles
on MySpace, LinkedIn.com,
FastPitchNetworking.com,
Facebook.com and any other social
networking sites that appeal to your
target audience. Take advantage of
opportunities to connect with others,
participate in groups, and spread the
word about what you do.
Blog: Build an audience and get
your voice heard by hosting an
interesting or controversial blog.

Stephanie Chandler is
the author of several
business and
marketing books
including FROM
ENTREPRENEUR TO
INFOPRENEUR:
MAKE MONEY WITH BOOKS,
E-BOOKS AND INFORMATION
PRODUCTS.
She is the founder of
http://BusinessInfoGuide.com, a
directory of resources for
entrepreneurs and
http://ProPublishingServices.com, a
custom writing business specializing
in electronic newsletters.

“Matching bloggers
with sustainable
business ads and
matching
sustainable
business to
bloggers.”

Summer Special
Save $13 on the Women’s Wealth Program (Reg. Price $27 – Now $14!)
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CHARANAVI

Perform at Your Best – Acting
Techniques for Business,
Personal & Social Success

By Masahiro Tsurumoto
Are you an Affectionate Tiger? A
Romantic Koala? An Elegant Pegasus?
Find out what animal you are with
Charanavi (character + navigation,
pronounced kare-uhnah-vee), a fun
communication tool to explore your own
personality and find out more about your
family, friends and coworkers!
Charanavi Started in Japan in 1997,
Character Navigation Psychology was developed as the first
theory to analyze personality types by pairing them with 12
unique animal characters. Whether you’re looking for a
romantic match, the best coworkers to team up with or how to
better communicate with family and friends, Charanavi will
give you hours of fun exploration.

By Jane Marla Robbins
Most people can name at least one
situation—a business presentation, a
job interview, a cocktail party, or a blind
date—in which they felt uncomfortable,
nervous, or simply self-conscious. Jane
Marla Robbins, a successful stage and
film actress and teacher for almost forty
years, found that she could use the same acting techniques
she employed to look and feel confident on stage and screen
to make herself feel more comfortable in “real-life” situations.
Robbins describes acting techniques that actors having been
using for centuries and explains—using real-life examples
and easy-to-follow exercises—how each can be used by
ordinary people to make difficult everyday situations easier to
handle. Acting Techniques for Everyday Life will teach readers
how to create a sense of well-being and self-confidence at
will, and more.

Skinny Bitch’

Seduction and the Secret
Power of Women The Lure of
Sirens and Mermaids

By Rory Freedman and
Kim Barnouin
If you can’t take one more day of selfloathing, you’re ready to hear the truth:
You cannot keep shoveling the same
crap into your mouth every day and
expect to lose weight. Authors Rory
Freedman and Kim Barnouin are
your new smart-mouthed girlfriends
who won’t mince words and will finally tell you the truth about
what you’re feeding yourself. And they’ll guide you on making
intelligent and educated decisions about food. They may be
bitches, but they are skinny bitches. And you’ll be one too-after
you get with the program and start eating right.

By Meri Lao
Since antiquity, Sirens and their mermaid
sisters have maintained an ongoing affair of the heart with humanity’s greatest
writers and artists. Sirens play important
roles in the classical writings of Homer
and Euripides, as well as in the modern
works of James Joyce, Oscar Wilde, W. B. Yeats, and many
others. Exploring our 3,000-year-old relationship with Sirens,
Lao reveals the secret of the power in their song: it is the
sound of the subversive, luring us from the orderly conscious
world down to the depth of the world of dreams, and the harder
we try to ignore that singing, the more we desperately want to
hear it.

Ethical Markets – Growing
the Green Economy

The Chic Entrepreneur:
Put Your Business in
Higher Heels

By Hazel Henderson

By Elizabeth Gordon
With insight, clarity, warmth, and
enthusiasm Hazel Henderson
announces the mature presence of
the green economy. Mainstream
media and big business interests
have sidelined its emergence and
evolution to preserve the status quo.
Throughout Ethical Markets
Henderson weaves statistics and analysis with profiles of
entrepreneurs, environmentalists, scientists, and
professionals. Based on interviews conducted on her
longstanding public television series, these profiles celebrate
those who have led the highly successful growth of green
businesses around the world. Ethical Markets is the ultimate
sourcebook on today’s thriving green economy.

A Chic Entrepreneur is resourceful, and
uses every situation to her advantage in
a way that wows clients and keeps them
coming back for more. Determined and
persistent, she is a person of power who
can create a new reality for herself and
for others. The Chic Entrepreneur is a business strategy book
for women that pioneers the feminine approach to building
and growing a business. For years, women have been told
that in order to get ahead in business, they have to be more
like men. Not true! Women are natural leaders, innovators
and relationship builders – all key entrepreneurial skills.
Whether you have always wanted to start your own business
or are ready to take your company to the next level, The Chic
Entrepreneur is the book for you!
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I really need to get the
Women’s Writing and
Publishing Audio
Program to help me
finish my book!

Have a BOOK Inside YOU?
Go to www.woWE
menmagazine
swritinfor
gswomen
ummit.com Today!
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Virtual Meets
Reality:
By Renee Cloud

In today’s demanding world, many
companies, professionals,
executives and entrepreneurs are
seeking ways to streamline their
businesses, cut business expenses,
make more profits and stay on top of
business. To assist them, there is a
revolutionary and creative new
business support provider that’s
sweeping the American nation and
the world. This new business support
provider is known as the VIRTUAL
ASSISTANT, they are new to some
but well known to others.
This new business support provider,
the Virtual Assistant, is
revolutionizing the way that business
is being done today in a costeffective way. A Virtual Assistant is a
business owner, consultant and
professional office administrator.
Virtual Assistans provide business
support services around the world in
business consulting, business
management, outsourcing services &
secretarial services at half the cost
of employees or temps. Their
services help others to achieve
success in their business or projects
and help you to streamline your
business. Virtual Assistants provide
a variety of flexible, cost-effective

Revolutionary
& Global
Business Support,
A New Way To
Do Business

services, you don’t have to have a
business in order to utilize their
services or they can work along with
your current staff.
Virtual Assistants provide
professional business services in a
variety of areas: office/business
management or support, business
consulting, web design, secretarial
services, tax processing,
accounting, powerpoint
presentations, personal assistant,
payroll, public relations,
bookkeeping, computer services,
real estate, typing services,
research and analysis, marketing,
project management, transcription
services, business management, art
dealer/ art design, web analytics,
computer specialist, seo, data
management, email management,
resume services and many other
specialized business services. This
is just a portion of what many Virtual
Assistants can do. All business
services don’t have to be outsourced
to them and they can assist you
with portions of your business needs
or one time projects.
Virtual Assistants can help you to
add to your business growth and
efficiency, increase your business
WE magazine for women

productivity, save you time and
money in your business or projects.
A Virtual Assistant can be a great
asset to any business or project,
which can help you to relieve stress,
get more organized, help you to
maintain your business or projects
better while relieving your burden of
day-to-day business operations. By
working with a Virtual Assistant you
can gain more focus on the things
that are your core business focus.
As a business owner or individual,
when you work with a Virtual
Assistant, you can save by lowering
overhead costs / business expenses, eliminate or reduce federal
and state obligations of an employee, eliminate or reduce the cost
of finding, hiring and training an inhouse employee, they can help you
to reduce your work hours and your
work load, help you to improve or
reduce administrative tasks and help
you to achieve a 4 hour work week.
When a business is created and
growing, administrative tasks can
increase. This can equal less time
that a business has to generate new
revenue or focus on other aspects of
business that are your core business focus.
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Outsourcing to a Virtual Assistant is
more cost-effective, a great asset and
benefit to any business or project, better
for the environment, reduces commuting
back and forth to work, causes less
worry about unproductive and late to
work employees, which can cost a
company more money. A Virtual Assistant is a professional who is 100%
focused on your business needs and
can be a great solution for a busy
professional, individual or business.
While more businesses and professionals move their marketing and communications to the internet, Virtual Assistants become a more obvious choice for
business or staffing problems. For less
than the cost of employees, temps or
business expenses, you can take
advantage of professional assistance
with a variety of skills at the click of a
mouse.

Clerical Business Solutions
is a Virtual Assistant Service
& Business Consultant
Company. It’s owned &
operated by CEO, Renee
Cloud. Clerical Business
Solutions provides a variety
of business support services to assist
your business or projects. For Virtual
Assistant Services & Business Consulting
contact Renee Cloud at Email:
INFO@CLERICALSOLUTIONSINC.NET
Website:
WWW.CLERICALSOLUTIONSINC.NET

Entrepreneurs:

How
to Hire
Employees
By Bobbi Palmer
Nothing is more painful than trying to grow your business without effective
and loyal employees. Whether you’re hiring a part time assistant or a
CIO, finding the right person – the one that does great work and fits well
into your company culture – can be one of your biggest challenges.
Relying on luck or intuition doesn’t work. Hiring based on expediency
garners bad results. Hiring quality employees can only be done by
investing time in a well thought-out hiring process; one that gives you
clarity and prepares you to find the best person for the job.
If you think you don’t have time to devote to this, think again. Employee
turnover costs huge amounts of time and money. And the negative impact
of even one underperforming employee on productivity and morale is
immeasurable. (Not to mention the impact on your psyche!)
So…take a breath… and slow down enough to follow these basic steps
before you interview your next person.

Be 100% clear on what and who you need
First, define your ideal employee so you know her when you see her.
This is also a big step toward creating a highly effective job posting.
1. Write a detailed job description. Don’t worry about form, only
substance. Include what the employee will be doing, with whom
they will interact and how, what you expect them to accomplish
daily/weekly/monthly, how you expect them to support your
company values, how you will train, motivate, pay, and reward
them.
It’s a great idea to have other employees help you with this.
Frequently they know things about daily tasks that you may not,
and it helps them feel included in important company decisions.
2. Using the job description, extract lists of desired:
• Technical skills (computer, writing press releases, accounting,
sales)
• Performance (problem-solving, dealing with public, following
guidelines, team work)

Do you love AWeber, too?

• Personal qualities or talents (people-pleasing, results-oriented,
open-mindedness, creativity)
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3. Using your lists, create an
Interview Worksheet that you will
use to track candidates’
qualifications. (A sample
worksheet is provided here.)

Prepare for Interviews
Now that you know what you need,
plan an effective approach to
determining how well each candidate
meets your expectations.
1. Translate your lists into
“validation actions.” A
resume or the recitation of
experience has relatively
little value. Craft ways to
gather the concrete proof
you need to make an
informed decision. Some
examples of what you can
do:

3. Make sure you have adequate
time reserved, as well as an
environment that sets the right
tone and provides privacy.
(Rushing through interviews is a
misuse of time. Remember, bad
hires exhaust you financially and
emotionally!)

Post your opportunity
in the best way in the
best place
Attracting a bunch of unqualified
people is a waste. You only want to
attract the one person that is great
for the job! Devoting time to write a
compelling and truthful job posting
pays off. Your applicants will selfselect, saving you oodles of time
and potential headaches.

• Ask probing behavioral
questions. (“Describe
your feelings about____”;
“Tell me about your role as
____; “What process do
you follow to accomplish
____”; “What interests you
most about ____; “Explain
how you handled ____
situations.”)

1. Update your job description
to one that fully informs a
job applicant. A common
mistake is to limit this to
what you want them to do.
People need more. Give
them a feeling of what it will
be like to work in this job, in
this company, with you and
your team.

• Have the candidate write
or create something, solve
a problem, draw a
diagram.

Describe your work
environment, their day-today activities, your company
culture and attitudes. If you
expect them to work hard
under pressure, tell them. If
you want them to love to
learn, tell them. State your
expectations clearly and
honestly.

• Require a demonstration
or administer a test. (Don’t
be afraid to do this! It
ensures they have the skill
and shows that you will
hold them accountable for
performance.)
• Request prior work or
hobby samples.
• Consider applicable lifeskills and experiences.
2. Transfer the actions into
your Interview Worksheet.
Any skill or personal
attribute that you value
should have an associated
validation action.

2. Get the word out to your
ideal applicants. With well
crafted ad content, posting
on craigslist.com or
careerbuilder.com can be
very effective. But don’t
stop there. Consider posting
at local colleges, the AARP
website, state websites,
industry and retail outlets.
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Be creative. If you need
people who truly enjoy
pleasing customers, find
them while you’re shopping
or eating out. If they please
you, and do their job well,
consider asking them to
interview. You can always
teach them the technical
skills they need.
Accomplishing these steps sets you
up to find the person who will do
great work for you and love the work
you are offering. It takes a few of
your precious hours, but the payoff
is incalculable.

My Mission:
To inspire and empower
business owners to create
joyful, prosperous workplaces
where both owners and
employees look forward
to going to work each
and every day.
Bobbi Palmer offers her
20+ years of corporate
leadership experience
for the benefit of small
and mid-sized business
owners striving to create
prosperous and joyful
workplaces. Bobbi teaches her
clients how to hire great people, build
dynamic teams, and keep them for the
long haul. She offers one-on-one
consulting, webinars, and workshops.
For more information, and to receive
your free guide “10 Questions You
Must Answer Before You Hire Your
Next Employee!” visit

www.bobbipalmerbiz.com
.
.
Bobbi can be reached at
bobbip(at)bobbipalmer.com or
562.608.8685.
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Health

Renewal:

and provide me with
wonderful insights and ideas.

Look at what really brings
you joy and then enjoy
without guilt. Regularly plan
to take “me-time”,
particularly when you feel
becoming detached,
uninspired and just plain
tired. Be aware of the guilt
that robs you from being
fully engaged in renewing
yourself. The airlines got it
right: unless you assist
By Elizabeth Skronski yourself first and put on that
mask, you won’t be of much
use to others. The same
Our bodies and minds are not
holds true for you, your business
equipped to repeatedly work 80+
and the people you love.
hours a week without a break.
Numerous studies have shown how
Renewing your business
sleep deprived our society is, which
in turn contributes to the looming
Every business has the potential to
burn out.
stagnate and taking time each day
or each week to renew yourself is
Our success really depends on the
the first step to renewing your
full engagement of our mind, body
business.
and soul. Being fully engaged does
not mean working 80 hours/week.
Another way to renew your
What we need to do is re-frame how
business is to engage the support
we view productivity time and adopt
of a board of directors. Boards of
the perspective that renewal time is
directors are not only for large
one of the most important aspects
corporations and every business,
of being successful, whether it is
even a sole proprietor, should have
running your business or running
one. Boards of directors help you
your life.
stay on track, challenges you to
think out of the box, and act as a
Renewing yourself
resource for information and new
ideas. Boards of directors can be
When I worked in the corporate
formed informally or formally and
world, every so often, my body
may include your accountant and
would tell me that I needed a
lawyer if you have one. More
“stress-free” day. On that day, I
informal ones may include family
would do anything I felt like doing,
members, friends, and mentors.
except work. Some times I would
What’s important is that, whoever
take wonderful naps, other times I
you ask, they have your best
would finally get to de-clutter the
interest and that of your business in
basement, or read one of the many
mind.
books sitting on my bed table.
Master Mind groups are a powerful
Since then, I have come to realize
way to support you in achieving
the value of these “stress-free”
your goals and renewing your
moments. Sitting in my backyard,
business. Based on the premise
listening to birds singing brings me
that no one has all the answers and
not only calmness and peace, but
that two or more heads are better
because I am allowing my mind to
than one, Mastermind groups can
stop the impulsive thinking, I am
help you find the answer when
allowing my spirit to come through
you’re stuck.

The Fuel to Full
Engagement
Have you ever felt on top of the
world? Every morning, you wake up
with more enthusiasm and passion
than you ever thought you had,
ready to make the day another
triumph. Nothing can stop you in the
achievement of your goals. You
savour the sweet taste of success
as your business keeps growing
beyond your dreams.
Then one day, the unimaginable
happens. Your passion starts to
fizzle. The adrenaline rush you used
to get by working on your business
and nurturing it no longer is enough
to get you going. By some
transference process, your business
also seems to slow down.
Interestingly, instead of jolting you
to action, all you want to do is hide
your head in the sand.
Sounds familiar? If it does, you’re
not alone. Looming burn-out is
another factor business owners
must be aware of and monitor, along
with financial data and other
business vitals. One of the most
evident symptoms that business
owners are heading for burn-out is a
sense of detachment from the reality
of the business demands and an
inability to snap out of it and
consistently do something about it.
Our society carries the belief that if
we are busy, we must be
successful. We often equate what I
call “artificial busyness” with being
productive. This is far from the truth.
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Having one on one conversation with a coach
offers you a safe environment where you can
open up, reflect on what’s stopping you and your
business from growing, and explore new
perspectives. It’s also a good way to get your
“me-time”.
Look for different ways to re-ignite the flame. A
day retreat with your board of directors or
employees, with the sole purpose of dreaming
big, is a great team building exercise that will no
doubt inspire and re-engage everyone.
Taking the time for renewal for yourself and your
business can be the most important and
sensible business strategy you’ve ever adopted.
© Elizabeth Skronski 2008. This article may not be
used in any way without the express
written consent of the author and/or
copyright holder. Elizabeth Skronski
is an organization consultant and a
Certified Business Coach and the
President of RISE International, a

Weight loss
made easy.
The number one way
we burn calories is
exercise, number two
is digesting food. Ask
your doctor how many
calories you should
eat in a day to control your weight, Divide
this by five. Eating five smaller meals spread
out over a day will actually fool our body into
burning more calories by working all day.

company that connects workplace happiness to
business results. Contact Elizabeth at
eskronski@riseinternational.ca or 905-468-9054.

Healthy
Recipes

Fresh Watermelon Salsa
2 cups Seeded & coarsely chopped watermelon
2 tbs. Chopped onion
2 tbs. Chopped water chestnuts
2 To 4 tablespoons chopped anaheim chillies
2 tbs. Balsamic vinegar
1/4 tsp. Garlic salt
Combine all ingredients; mix well. Refrigerate 1
or more hours. Makes 2 cups.

Watermelon Compote
6 cups watermelon balls
5 cups cubed fresh pineapple
1 1/2 cups green grapes
1 1/2 cups seedless red grapes
3/4 cup creme de cassis — (black,
currant liqueur)
Combine first 4 ingredients in a bowl;
toss gently. Add liqueur; toss gently
to coat. Cover and chill.
Makes Approx. 12 servings.
(source JustFruitRecipes.com)
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"THE FORTUNES OF THE NEW MILLENNIUM WILL BE
CREATED IN THE WELLNESS INDUSTRY"
Want to Earn Extra Income and Create
a Business? With MonaVie™ You Can
Build a Business 8 ways…
With weekly payouts and 8 ways to earn income,
MonaVie™ rewards distributors with an exceptionally
generous and innovative compensation plan. You can
earn money with direct sales, team commissions, bulk
sales, multiple business pools and more!
What’s more, MonaVie™ leverages today’s most
effective form of distribution—relationship marketing. With this person-to-person
approach, you can share the benefits of the MonaVie™ independent business
opportunity with others and be rewarded for doing so, based on your sales and the
product sales of those in the organization you helped create.
*MonaVie™ is a delicious and healthy blend of 19 body-beneficial fruits—including
the Brazilian açai berry, one of nature's top superfoods. Developed with the
philosophy Balance-Variety-Moderation, this nourishing beverage delivers the
essential phytonutrients and antioxidants your body needs to stay healthy. MonaVie
Active combines the delicious blend of MonaVie™ with plant-derived glucosamine
for healthy joint support and powerful antioxidant protection.
MonaVie™ blends unequaled nutritional power with an unparalleled business
opportunity that enables MonaVie™ distributors to capitalize on the surging
health and wellness industry.
The right time to capitalize on the health and wellness industry is now, and the right
company is MonaVie™! Begin achieving renewed health and financial well-being by
enjoying and sharing MonaVie™ with others.
Watch “The Power of You” VIDEO at
http://www.mymonavie.com/juicewho/opportunity_powerofyou.asp

Learn more here: www.JuiceWho.com
Contact Timmy & Heidi Mooney for more information at 954-270-4555 or 954-625-6606
(South Florida). Give us a call! We will be happy to discuss this great opportunity
with you and invite you to a tasting.

Lifestyle

It’s Never Too Late to Have a
Happy Childhood

By Esther Kane

Most often, it’s something like this:
“I wanna play!
You’re working me too hard!”
“I’m tired- I need rest”
“I need to be loved”
“I need to be appreciated”
And the list goes on…

Abstract:
A woman-centred psychotherapist
explains the concept of the “inner
child” and the benefits of getting to
know your own inner child.
I thought it might be nice to
celebrate our “inner child” in this
article. I’m guessing that most of
you know what I’m talking about
when I say “inner child”, but for
clarity’s sake, I’ll share with you
what I mean by that term…
I am completely convinced that all
of us grown-up women walk
around with a vulnerable ‘little girl’
inside of us who gets our attention
in some ingenious ways if we’re not
tuned into her and can lead us
down some very self-destructive
paths. Many of my client’s inner
children lead them to binge on food,
get into disastrous relationships, or
run themselves into the ground until
they are completely burned out.
Why? So that they will LISTEN to
what she is trying to tell them!

As a therapist, I see it as my job to
help women re-connect with this
sweet, innocent, and often
wounded little girl, learn to tune
into what she needs, and then give
it to her. In essence, this is a
process of “re-parenting” ourselves
and learning to be unconditionally
loving, accepting, and forgiving
instead of beating ourselves up
emotionally through myriad acts of
self-destruction.
This is not an easy or a speedy
process, but with much
persistence, practice, and a lot of
patience, it is unbelievably
rewarding. I have done a lot of
inner work personally (and
continue to do so on a daily basis)
and guided countless women
through their own, and I hope I
speak for all of us when I say that
doing this difficult but absolutely
essential work IS WORTH IT!
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Let’s face it- the majority of us
weren’t parented very well. I’m
not saying this to blame our
parents- I believe they probably
did the best they could with what
they had. But the fact is that no
one has to go through “parenting
school” and pass with flying colours
in order to reproduce and raise
offspring. Most people simply do
the best they can with what they
learned from their own parents.
And that’s not always a formula for
success when it comes to
producing healthy, happy, and selfconfident human beings.
But there is GOOD NEWS…even
if your parents got a lot of it all
wrong, you can undo a lot of the
damage and repair as an adult.
Phew! I am a living example of
someone who had a pretty rough
time growing up and has learned to
be happy and healthy as an adult
and I’m not the only one…they are
all around us and we’re all dancing
together in joyous celebration!
In fact, I’m of the belief that if you
came from a very dysfunctional
family, survived, and then turned
your life into something wonderful
as an adult, you are quite a
remarkable person and a very
valuable role model to younger
women. Some of the greatest
geniuses and valuable contributors
to society didn’t exactly have
‘perfect’ childhoods- often, it was
quite the opposite.

25

I also believe that old adage,
“What doesn’t kill you makes you
stronger”. Our challenges can be
turned into triumphs and lead us on
to do amazing things in life. In fact,
many of our strongest beliefs and
values come from what we DID
OR DIDN’T EXPERIENCE
growing up. For example,
someone I knew was abused by a
family member as a child, and grew
up with an unshakable conviction
that every child has a right to be
safe and protected from harm. As
an adult, she educates parents and
caregivers of children about
preventing and stopping child
abuse. She is one of the top
experts in her field. Her passion
for her work came from her
unfortunate experiences in
childhood.
I am not saying for one minute that
we should have to go through
horrible and traumatic events in our
lives to help others. I feel that it is
an absolute tragedy that so many of
us have been through these things
and that we should do all that we
can to prevent them from
happening in present and future
generations. What I am saying is
that we can greatly diminish, and
sometimes even obliterate the
effects of bad parenting as adultsthat there is a lot of hope and joy
to be experienced regardless of
what happened to us as children.
I’d like to leave you with some
hands-on tools you can use to get
in touch with your own inner child
so you can start feeling happier,
healthier, and more peaceful…

Esther’s Top Five Tips to
Begin Having a Happy
Childhood NOW:
1. Start spending time with your
inner child every day- even five
minutes will do. A good way to
access her is to sit quietly with your
eyes closed and your hand over
your heart. Breathe deeply.
Notice what she’s feeling and what
she wants and needs.
2. Start doing some of your
favourite childhood activities, even
if they seem silly or ‘frivolous’- I’m
going to take knitting classes!
3. Find a photo of yourself when
you were little and frame it. Talk to
the adorable little girl staring back
at you regularly and start enjoying
her company.
4. Hang out with children- easier if
you have your own, but if not, I’m
sure you can find a friend who
would love to have you baby-sit!
Study these amazing
little people and play
with them- they know
how to have a good
time. You’re inner
child will love it!

“Little Esther” hopes
that you and your
“little one” enjoy lots
of laughter, play, rest,
and excitement
together….

Esther Kane,
MSW, Registered
Clinical Counsellor,
is the author of
“Dump That
Chump: A Ten-Step
Plan for Ending
Bad Relationships and Attracting the
Fabulous Partner You Deserve
(www.dumpthatchump.com), and
“What Your Mama Can’t or Won’t
Teach You: Grown Women’s Stories
of Their Teen Years
(www.guidebooktowomanhood.com).
Sign up for her free monthly e-zine,
Women’s Community Counsellor, to
uplift and inspire women at:
www.estherkane.com.

5. Bring back the
ritual of NAP TIME!
We never should
have let that one go!
Most of us are
cranky and irritable
or overly emotional
due to lack of sleep.
Turn the ringer off the
phone, curl up on the
couch with a blankie
and have a nap!
Your little girl will
thank you!
WE magazine for women
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10 Things NOT to
do When Remodeling
or Building a House

By Julie Lohmeier

Every year, millions of Americans
improve their homes. Whether it is
building a new home, adding an
addition, or remodeling a kitchen or
bath, improving your house is an
expensive proposition. In fact, in
2004 in the U.S., homeowners
spent $544 billion dollars building,
remodeling and, improving their
homes, with project ranging from a
few thousand to hundreds of thousands of dollars, and even millions of
dollars. For home improvements,
roughly 85% of these costs on
average over the past five years was
paid to contractors.
Yet, when hiring this work, many
people will do less research than
they will if buying a new TV or
camera. Too frequently, logical,
smart people make common mistakes every day contracting trade
work, needlessly costing themselves
thousands of dollars. I should know;
I am one of them.
So I offer to you my advice. Ten
points born from hard-earned experience. Words of advice that seem so
obvious, but are often forgotten and
quickly neglected in the excitement
and rush to get the project going.
This is my list of 10 Don’ts from my
personal list of foolish mistakes
made during the course of many
home building and addition projects
– including my own home.

1. Don’t Set the Size of Your
Project According to the
Size of Your Budget
If I can identify the one mistake that
has caused most of the problems
we have encountered in building and
remodeling houses, it is this one.
Trying to do too much on too little,
causes you to believe the contractor
who says sure you can do all this
work for an unrealistically low price,
to hire subcontractors with too little
experience, and to get taken by
the con artists. More importantly,
you run the risk of running out of
money before you finish the job,
putting you in the position of potentially being forced to sell an unfinished house and lose money.
2. Don’t Get References and/or
See Previous Work
Would you get a babysitter, a
cardiologist, or a portfolio manager
without a reference? No. No. No.
Then why do homeowners consistently spend enormous amounts
of money on home repair or building
projects without getting references
and seeing a contractor’s previous
work before hiring him. You’re not
being rude by asking for these
things. You’re not insulting the
contractor. You’re being smart.
3. Don’t Get More than One Bid
The popular wisdom regarding bids
is to get five, throw out the lowest
and highest bids, and negotiate the
ones in the middle. That’s excellent
advice and fine in theory. But if you
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Guidelines: Remodeling or
building a house is an expensive
proposition, typically made worse
by the common mistakes of
homeowners. Help your readers
avoid these 10 most common –
and costly – mistakes,
summarized in this list of 10
“don’ts”. Use this article in its
entirety along with proper byline
and copyright.
have a spouse, kids, or generally
have a life, you’ll find this advice next
to impossible to follow. If you are
simply hiring a general contractor to
run it all, and paying them 15%
markup - at a minimum - to run your
job, then you can find five general
contractors to bid. If, however, you
have a small job you want to manage
yourself, say a new kitchen or
bathroom, or you want to manage the
building of your home yourself, you
simply will not have time to find five
names of each trade, call them, meet
with them, give them plans and wait
for all five to come in. That, of course,
assumes that you get all five bids
back. Typically you will not.
My advice: Get as many as you
reasonably can – two or three is
good. If one of the three is totally out
of line, dismiss it. If one of the three
is a bit higher or lower than the
others, ask some probing questions
to find out why. Most importantly,
make sure everything is covered and
that allowances – the amount
contractors estimate for things like
lighting or plumbing fixtures that you
select – is reasonable. If not, eliminate that bid from consideration. If
you have two that are reasonably
comparable, you are likely in the
right ballpark. The next step is to
question the contractor that everything is covered and to ask for
references. Also, let your instinct
guide you too – not just the voice in
your head telling you the contractor
that is 50% cheaper is really the right
one.
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4. Don’t Get a Written Quote or
Estimate
This piece of advice sounds like a
no-brainer, doesn’t it? But you’d be
surprised how often it does not
happen, especially on small jobs. It
also frequently occurs with small
contractors where they are the only
employee. This practice is also very
common on change orders which
cause a big problem at the end when
it comes time to settle up with a
contractor and get their lien waiver
(more on this later).
In any case, get the quote in writing.
I have never sued a contractor or
been sued, but I would have saved
myself plenty of effort and hassle
had I had the terms and costs in
clear black and white. When the
contractor has agreed to the terms
and costs and signed a contract,
they lose the right to quibble about it
later. This includes you too. You
have just signed a contract. Just as
if the contractor misses something,
if you forget an item, clause, or
caveat, you too are out of luck, so
make sure you read the contract
thoroughly and do not just sign it.
5. Don’t Get Written Time
Frames or Deadlines with
Penalties
While you should expect a difficult
time in convincing a general contractor or project manager to agree to a
dead-line or penalty, still try it. Do
not try this with individual contractors as the interdependencies
between the subcontractors will
make this too complex to be fair,
manageable, or enforceable.
Work with the general contractor or
manager to set the terms. Ask how
long the project will take, knowing
that these projects never go as
planned, and then ask for a reasonable cushion. The cushion suggested should accommodate
weather delays and unexpected
events. The cushion should also
state a specific number of rain days,
defining what constitutes one.

Not only must you state a deadline
and exceptions, but you must also
define “completion.” Most use when
the final occupancy permit is
granted by the local municipality for
building or large additions or when
the final inspection passes. For
smaller projects that aren't inspected, agree to a definition, but I
would recommend you define
completion as the time when
everything is working and the punch
list (small remaining items) is
complete.
The penalty can vary from a reduction on the percentage paid on the
final draw (for a construction or
general manager), forfeiture
of the remaining payment, or an
agreed upon dollar fine or percentage of the job in total – all to be
deducted from the remaining and
final payment.
6. Don’t Get Lien Waivers After
Each Payment or Pay Directly
If you are working directly with the
contractors, rather than using a
general contractor, you should pay
each trade directly. There are
construction managers who perform
the work of a General Contractor
even though legally you are the
General Contractor and will sign all
contracts and pay all contractors.
You may elect to use a title company for paying the trades if you are
using a General Contractor, but I
wouldn’t recommend it if you plan to
pay each contractor directly.
When you give a payment, require a
signed lien waiver in return. This is
the sub-contractor’s official
acknowledgement of the payment.
Get one for any payment – deposit,
interim (also known as partial) or
final. Partial waiver and final waiver
forms are a bit different. Specifically,
the final waiver will show all payments as well as the final payment
and acknowledges that the contract
is paid in full.

The rule:
No waiver, no payment.
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7. Don’t Have a Clear Plan or
Understanding of What You Want

By Nina Menezes
The first rule of home remodeling or
building is “Nothing Goes as
Planned.” No matter who makes the
mistake – the architect, trade, you all of these situations will cost you
time and money generally. You will
make matters worse if you cannot
quickly collect the information you
need to make a decision and then
make it. And once it’s made, do not
remake the decision. Redoing work
will drag on your project, frustrate
your contractors, and cost you
money to undo and redo the work.
The discovery of new and unanticipated problems will inevitably cause
changes to be made “in the field”, an
expression that simply means
“during construction”. If you change
your mind and deviate regularly from
the plan, you will become your own
worst enemy and a drain on your
budget. Know what you want,
express it, stick by it – no
flipflopping – and move on.
Of course, if a problem arises that is
so bad, you should change it so as
to not compromise the entire project
or the appeal and functionality of
your house. But remember, the more
you change things, justified or not,
the more you delay your project and
overrun your budget. However, when
a problem does arise, do not automatically accept the first option
presented to you. Ask questions.
What if …, why not …, how about
…? At this point, even questions
considered “dumb” can lead to a
breakthrough idea and force the
contractor to think differently and
come up with a better solution than
first offered.
8. Don’t Go By Every Day and
Visibly Inspect the Work
Being visibly involved and interested
in a remodeling job – and especially
in a building or addition project –
helps in two ways. First, you know
progress is being made, and you can
potentially spot problems and errors
before they become too big to fix or
too extensive to be manageable.
Second and admittedly more
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cynical, everyone works a bit harder
when the boss is around. Even if
you hire a general contractor or
project manager, it is your house
and your money, so you are the
boss.
Even if your project is a small job,
this rule applies. If you are home all
day, do not stalk the contractors or
watch over their shoulders. Let them
work, but pop your head in, ask a
question, give a compliment. If you
are not home, check that night and
ask questions or give feedback –
positive included – the next morning
when the trades arrive. If you use a
project manager or general contractor, contact them throughout the
week with questions and ask for a
daily site report or weekly log. The
important point to all of this is to let
them know that you care about the
work and that you are following their
progress.
9. Withhold Payment until
After Appropriate
Inspections Pass.
The key to getting contractors to do
what you need them to do is
to maintain the leverage of paying
them. You must be careful not to
pay ahead of the work completed.
Some contractors will require a
downpayment. Try to avoid this if
you can. Before providing a
downpayment, be absolutely sure
this is a contractor you trust. For
some trades, this is a necessity,
especially those that must get
supplies in advance – masons,
carpenters, drywallers, and often
electricians and plumbers. Others do
it to ensure your commitment
because they will turn down other
jobs in order to schedule yours.
All in all, it is not a horrible or terrible
thing to provide a deposit, but before
you make another payment, be sure
that your payouts are proportionate
to the work done to date.

For example, if the framer has only
framed a third of the house, do not
pay half of the contract. In addition,
there are plenty of small things in
most of the trades that take time,
are often done at the end, and are
not immediately obvious to one not
in that trade.
In addition, do not make an interim
or final payout until key inspections
have passed, especially the final
inspection.
10. Don’t Treat Good Contractors
Well or Cut Losses Quickly
with Bad Ones.
Another reason not to overpay a
contractor, or to pay in advance of
work completed, is it becomes
harder to get rid of him if he does not
perform because you lose leverage
and because if you fire him, you will
have to pay someone else to do the
work you already paid to the original
contractor.
It is a tough call to fire someone
because you essentially have to
start over with that trade. This is a
purely judgment call on your part. I
have let contractors go on too long,
only to cost me more time and
money in the long run, and I have
forced difficult trades through the
process and stayed reasonably on
schedule. I must say that I have
never fired someone and regretted it.
I only regretted having not done it
sooner. However, if someone is
doing a lousy job or ripping you off,
get rid of him fast. Conversely, treat
the good ones well. Give them repeat
business. Refer them to others. Be
loyal. When they need it, cut them
some slack.

so obvious– how could I have been
so stupid? Hopefully, you can now
avoid some of these critical, yet
common, mistakes and save
yourself considerable headache and
frustration.

Despite the amount of stress
and frustration involved in a
home building or remodeling
project, the investment in your
home will be worth it.

Good luck!
© Along with her
husband, Julie
Lohmeier is the
veteran of
numerous
home remodeling
and building
projects. From working hands on and
doing much of the work herself to
hiring contractors and
construction managers, she has seen
the entire spectrum of home
improvement. She shares her
remodeling tips, home decorating
ideas, and other various rants at
www.myhomeredux.com?10NOT_WECAI.

Bed and Window Problem Solved

Because considerable amounts of
money are involved, you owe it to
yourself to study up before taking on
this work. It’s simple advice, yes,
but being reminded and forewarned
of how easy it is to fall into these
traps will hopefully prevent you from
making these mistakes. I have done
12 home remodeling and building
projects and have learned something
every time. Some lessons seemed
WE magazine for women
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Overcoming Adversity:

We’re All Winners

By Amy Sherman, LMHC

Who better to talk about adversity than
Christopher Reeve? He said, “When the
first Superman movie came out I was
frequently asked “What is a hero?” My
answer was that a hero is some-one
who commits a courageous action
without considering the consequences.
Now my definition is completely different.
I think a hero is an ordinary individual
who finds strength to persevere and
endure in spite of overwhelming
obstacles.”

how my lifestyle would be changed. I
cried continuously for three days.
Through a twist of fate, I already knew
something about Crohn’s Disease
because my brother-in-law suffered
from it. He had endured several
operations and had taken numerous
drugs to alleviate both his discomfort
and prevent subsequent flare-ups.
Knowing this scared me even more,
since I was concerned that these drugs
might harm my unborn child.

Wouldn’t it be nice if we can all approach
life like that and be able to bring back
balance and harmony to our lives?
Because we, women, are being
stretched to the limit, as we nurture our
growing children, our aging parents, our
professional lives and our personal
selves, it’s even more important to know
how to handle adversity when it comes
knocking at our door.

I became depressed and wallowed in
my misfortune for hours on end. I felt I’d
been doomed to a lifetime of misery and
hopelessness. Fear seemed to rule my
life.

For me, it wasn’t until I experienced the
greatest challenge of my life that I
realized how unprepared I was to cope.
That time became a dramatic awakening
that ultimately led to personal growth
and an ongoing spiritual journey of
exploration and fulfillment.
It started in the early part of 1978 when I
became pregnant. My husband and I
were ecstatic and planned on having a
natural delivery at a birthing center in
New York City. Unfortunately, from the
moment I conceived, I had morning,
afternoon and evening sickness. I
couldn’t wait for the first three months of
pregnancy to end, because I believed I
would feel better. I didn’t.
Finally, on one of my routine doctor’s
visits, my OB/GYN advised me to see a
gastroenterologist for tests. The results
came as a shock during this, my
introduction to the miracle of motherhood. I had Crohn’s Disease, an
inflammation of the intestines, which
was considered incurable, highly
debilitating, painful and chronic.
Although it was not life-threatening, here
I was five months pregnant with an
incurable disease! My fear of the unknown was my greatest enemy and
threat. I didn’t know what to expect or

Fortunately for me, I was surrounded by
people who supported and encouraged
me. My sister recommended I read,
“Three Magic Words” by U.S. Anderson,
ich explained the Law of Attraction, the
concept that we attract into our lives
what we put the most attention on. The
book explained that we are the creators
of our own reality and that by harnessing
this knowledge, we can make powerful
changes that even create what we most
desire. This was a new and profound
notion for me to contemplate. Could I, at
this crisis point in my life, take charge
and turn my life around?
In desperation, I started meditating to
find some answers, as the book
suggested. In quiet introspective
moments I realized that somehow, in
some way, there was a lesson for me to
learn from this frightening, challenging
experience. I continued meditating daily,
disciplining myself tovisualize total
health, my whole body healed. I began
to feel more in control, less like a
helpless victim. I started believing I was
an important factor in my own healing
process. I felt I made a major shift in my
perception of the situation and I was
able to finally feel hope and even
experience inner peace. With this
renewed motivation, I decided to explore
alternative treat-ments and see where it
took me. If this didn’t work, I would most
certainly do the medical route.

Fortunately, for me,
I didn’t have to go there.
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Meditation and visualizations became a
big part of my healing process, along
with a healthy eating style, and positive
attitude. This gave me com-fort,
reinforcement and a sense of inner
calm. I kept my faith through setbacks
and discouraging times, because I
always knew I was on a perfect path
towards my success. It just felt right!
It’s been 28 years and I haven’t had any
recurring symptoms. I consider this
illness a wonderful blessing, because it
changed my life and spiritual focus. It
sent me on a voyage into the sublime
realms of my body, mind and soul. From
this crisis, I learned perseverance, faith,
love, discipline and commitment. I
learned that setbacks do not mean
failure, nor do they mean defeat. I
learned to believe in myself and to trust
my intuitive sense. I especially learned
to keep my mind steadfast on the
positive and to focus on the end result
with determination and conviction.
The principles I followed 28 years ago, I
still use today. I am now confidently
experiencing a new career and I am
more enthused and excited about life
than ever. I firmly believe that anything is
possible with the right direction and the
right support. Someone once told me
that the difference between “try” and
“triumph” is a little “umph” and I believe
that in order to triumph over adversity,
that little push from within is the
difference between being a victim or
being a victor.

Amy Sherman,
LMHC, is a licensed
mental health
counselor in private
practice. She is the
author of “DistressFree Aging: A
Boomer’s Guide to Creating a Fulfilled
and Purposeful Life.”
Amy@bummedoutboomer.com,
561-281-2975. Go to
http://www.bummedoutboomer.com
for further information.
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INTRODUCING SANITY TO LOVE

L

meant it went on — as it still does for
many of us — till death or divorce.

The intoxication stage, which lasts
roughly two weeks to two years, is a
high and memorable time for most
partners. These are our days of wine
and roses, when the mere prospect of
seeing, or hearing the voice of our
beloved, is capable of producing a
thrill. For many of us, it is the only
time we let ourselves lapse into a
fantasy of being in and feeling
unconditional and perfect love. The
ultimate anesthetic, this first stage of
romantic love has the power, at least
temporarily, to blot out the pain of our
insecurities and imperfections —
hence its bittersweet name.

On its surface, the power struggle is
just that — the point in a relationship
when, no matter how much each of us
would like to deny it, those dreaded
conflicts start to emerge.
Unfortunately but predictably, the
euphoria of oneness and complete
acceptance erodes, we “get used to”
each other, and dissatisfaction seeps
into a crucible that might once have
seemed impenetrable. Often, to the
embarrassment of both of us, we
regress into two pouty, competitive
children, each one evidencing unfair or
simply unbearable behaviors, and
putting forth, openly or surreptitiously,
our unconscious, irrational agendas of
“Me first,” “I want, I want,” “Leave me
alone” or “Please don’t leave me at
all.” If our tiffs are noisy, we’re most
likely headed for firefights; if the
disagreements are quiet enough that
they can be ignored, freezeouts lie
ahead.

ove’s journey is not static; it’s a
process that consists of three distinct
and absolutely predictable phases.
Couples either progress through these
or, like so many of our ill-prepared
traditional foremothers and -fathers,
get stuck somewhere in the middle.
The New Couple calls these stages of
love “intoxication,” “power struggle” and
“co-creativity.”

Nevertheless, the intoxication stage of
relationship ends; and it’s supposed to
end, as night replaces day, though few
of us accept this fact. Instead, we
confuse what is really an ephemeral
state with true love — and blame
ourselves or our partner for its
dissolution. That’s why it’s impossible
to over-emphasize the need for couples
to expect the passing of this period, to
prepare for the onset of the second
stage, and to be assured that much
greater things are in store.
Traditionally, the second stage of
relationship — power struggle — has
gotten a bad rap, characterized as
either a war zone or an occupied
territory. It has been so confounding for
so long that this period of partnership
has come to be seen as synonymous
with romantic commitment itself. And
yet, of course, it isn’t. The power
struggle is just a phase – something
we all go through, like adolescence or
“the terrible two’s.” The problem in
previous generation was that most
couples didn’t have the luxury of the
education or tools to “resolve” this
touchy phase of relationship. That

By Seana McGee and Maurice Taylor

Either way, Beloved has become
Beloved Enemy. No longer our
precious salve, our partner now seems
the salt in our wounds. Though to the
unenlightened among us, this second
stage may seem like a dirty trick, this
isn’t the case. For whether we know it
or not, the power struggle has
surprisingly little to do with our mate.
Rather, it’s predominantly a flashback,
a further act within the incomplete
drama of our younger years, which
has found in our adult relationship a
second stage upon which to enact
itself. Once we recognize and learn
from this fact, the power struggle can
become the most healing and
empowering period in our adult lives,
enriching our significant relationships.
Certainly, the passage of time alone
never transports any of us out of the
middle stage of relationship. Still, this
stage can be brought to a conclusive
and beneficial end. In fact, the bulk of
The New Couple is dedicated to
teaching partners how to do this —
how to move on, as soon as possible,
to wondrous co-creativity. The way
WE magazine for women

out is always through,
which in this case
means committing to
The Ten New Laws of
Love — that is, to the
“work of relationship.”
New Couples are
specifically asked to learn a basic
relationship skill set and undertake
two ongoing processes. The skills are
these: emotional literacy, which
includes emotional awareness and
fluency; deep listening; anger
management; conflict resolution; and
negotiation. The processes are
individuation, which involves becoming
emotional peers with the members of
our family-of-origin and resolving
transference, a kind of ghost-busting,
which entails interrupting our
unconscious tendency to try to work
out with our partners unresolved early
relationships with our primary
caregivers.
Together, The New Couple skills and
processes are the nuts and bolts of
The New Couple system. A sure
formula for keeping our precious
chemistry alive, they also help us
avoid creating relationships that either
replicate traditional marriages or are
knee-jerk reactions to them. And
while becoming a New Couple is not
an overnight affair, the skills and
processes required can be easily and
successfully learned over time.
Furthermore, they don’t require a
perfect performance, just a genuine
commitment. Apollo 11, the first
successful lunar landing, was on
course only three percent of the time
— and it made it safely both ways!
The work of relationship is never
entirely over — for all couples are
works in progress. Still, it gets much
easier — and soon the “wow of
relationship,” which we experience
when our initial chemistries actually
endure, is on its way. And, as those
of us who commit to The Ten New
Laws of Love notice, the power
struggle does yield to co-creativity —
which, most emphatically, is not a
mythic state. Almost imperceptibly,
as day replaces night, and sometimes
even before we expect it,
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interdependence becomes reflexive
and a greater peace prevails between
us — yet never at the price of passion.
Emotional intimacy is our way of life
together, our ability to love and honor
ourselves expands, and our individual
missions are firmly on the march.
If we’ve chosen parenthood, one of the
major benefits of our intention to cross
into this last stretch of the relationship
journey is the trickle-down effect that
co-creativity has on our children.
Although it’s still not adequately
recognized, functional couples make
functional parents. The most powerful
parenting technique we can use —
and the most positive gift we can offer
our children — is the role-model of
genuine partnership — a union in
which each partner not only loves and
respects but openly champions the
other.

relationship and turns toward further
exciting adventures and greater
purpose. (If ever the world needed
every partner’s solid and heartfelt
contribution, it’s now!) No matter the
glitches and backslides, when we
commit to pole-vaulting out of the
power struggle with the help of The Ten
New Laws of Love, a soft landing in cocreativity is just ahead. As we create
a life we love with the love of our life,
we’re able finally to celebrate both our
priceless individuality and a stellar
connection.

Seana McGee and
Maurice Taylor are
licensed marriage
and family therapists
and who have been
counseling and
teaching couples
and singles in the USA and overseas as
a team since they met in graduate
school in 1988. Co-authors of The New
Couple: Why the Old Rules Don’t Work
and What Does and What’s the State of
Your Union: Instant Relationship
Diagnosis, they maintain a private
practice in Sausalito, CA and conduct
workshops for couples and single
people all over the world. Their website
is : www.newcouple.com

We wish you joy and
success in the creation
of your New Couple!

As we move out of the power struggle
and tap the potential of our couple, our
mutual focus shifts away from
problems and avoidances in our

Sydney
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Travel

Brazil

By Linda Pereira

more than a country, a way of life, an attitude and pure sensory pleasure…

Rio de Janeiro

Santa Catarina

Cafe Brasileira

Recife

Sao Paulo

It is said that Brazil is so beautiful
and precious that God left his only
son earth so he could watch over
and protect it. And Brazil is truly
beauty brought to life. It is
unforgettable and marks you for
life. Brazil is South America’s
giant, a dazzling land of pristine
beaches, steamy jungles and
manic metropolises. Music and
dancing are as integral here as
eating and sleeping and there are
as many regional styles as there
are shades of people, from
samba’s sensual rhythms to
Bahia’s axé -charged beats. Brazil
is a country of staggering beauty.
There are stretches of unexplored
rainforest, islands with divine
tropical beaches, and endless
rivers. Then there are the people
themselves with their energy and
joy.
Very few destinations are as varied
as Brazil. Its natural beauties, the
enormous popular festivities and
the countless protected
environmental reserves are
priceless attractions, which amaze
foreign visitors. Everyone has
already heard of Rio de Janeiro,
Carnival, the Amazon or the
country’s beautiful beaches.
Like most people my favorite
Brazilian location is Rio de
Janeiro. Also called “Cidade
Maravilhosa”, or Enchanting City,
this capital of the state of Rio de
Janeiro flaunts breathtaking
scenery, and is also home to the
largest popular festivity in the
world: Carnival. This grandiose
celebration, a yearly gathering of
thousands of merrymakers, who
dance and watch the Samba
School parades, amaze the
hundreds of thousands of people
who every year line the Marques
de Sapucai Avenue.
Carnival is also present in the
schedules of several other

Lisbon Downtown

Christ the Reedemer - Rio

Brazilian cities. São Paulo follows
Rio’s example, and it too puts on
some lively Samba School parades; in Pernambuco, it is the
merrymakers of Olinda and Recife
who, wearing fancy costumes,
dancing in the streets following
music groups on floats and
maracatus, and carrying the
famous gigantic dolls are the ones
who stand out; in Salvador, capital
of Bahia, the fun is provided by
trios eletricos, mobile stages
which attract thousands of followers, dancing along behind them,
until sunrise, to the sound of the
axe music from Bahia.
For a long time, Brazil’s natural
beauty and Carnival rendered it
international fame, attracting
thousands of tourists all year long.
However, there is a very special
attraction, which you only discover
when you come here: the Brazilian
people. Much beyond the breathtaking scenery, the way these
people live surprises everyone by
its simplicity, willingness, hope,
hospitality and happiness. Once
you arrive here, you discover such
hospitality that you soon become
enchanted with the mixture of
colors, races and cultures of the
people. Brazilian people exude joy,
positivism and happiness. A
happiness, which can
WE magazine for women

be perceived in every moment
whether in the music, the warmth
of the beaches in the Northeast,
the lively Rio de Janeiro nightlife or
the exuberant Amazon.
It is from this warm and festive
spirit that popular displays such
as Carnival, New Year’s Eve
celebrations and the June Parties
arise, famous for their sparkle and
joyous nature. People’s desire to
show its visitors what is good
about Brazil converts this vitality
into creativity, flashed about in
contagious colors and sounds
with the visitor always accompanied by people eager to show him
the best sights at every outing,
rendering the trip unforgettable.
Brazil is the largest country in
Latin America. It spreads across
almost half of South America. It is
the fifth largest country in the
world after Canada, the Russian
Federation, China and the United
States. Except for a small number
of islands, Brazil is a single and
continuous landmass. The
Equator crosses through the
Northern region, near Macapa, and
the Tropic of Capricorn cuts
through the South of the country,
near São Paulo.
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The country borders French
Guiana, Suriname, Guiana,
Venezuela and Colombia, to the
north; Uruguay and Argentina, to
the south; and Paraguay, Bolivia
and Peru, to the west. Ecuador
and Chile are the only two
countries on the South American
continent that do not border Brazil.
The Atlantic Ocean extends along
the country’s entire eastern coast,
providing 7,367 km of coastline.

The mixture of races has
madeBrazil a culturally rich and at
the same time unique country.
This miscegenation began with
the Indian, the African and the
Portuguese, but soon after,
immigrants from around the world
began to arrive: Europeans,
Asians, Jews and Arabs. The
result is a happy people, open to
everything new, a people one can
only find in Brazil.

Because of this massive diversity,
Brazil is one of the last places on
Earth where no one is a foreigner,
where one can change one’s
destiny without losing one’s
identity and where each and every
Brazilian has a little of the entire
world in his or her blood. This may
be the reason why Brazilian’s
welcome people from another
land so openly.

Brazilian
Brazilian Places
Places
II love
isit!!
love and
and are
are aa Must
Must to
to V
V
isit!!
Visit!!
Visit!!
Brasília, Brazil’s capital is unique. A Unesco World
Heritage Site, it’s a major example of the 20th century’s
modern movement in architecture and urban planning.
Oscar Niemeyer’s monuments are part of a bigger picture
that includes the deep blue sky, the overall city layout and
the time of day.
Perched on the confluence of the Iguaçu and Paraná, just
downriver from the incomparable Iguaçu Falls, Foz is the
first port of call in the Tríplice Fronteira between Brazil,
Paraguay and Argentina. A former frontier military outpost,
construction and tourism have propelled its recent growth.
An incongruous pocket of bustling city life in the middle of
the jungle, Manaus is a major port 1500km (932mi) from
the coast. The surrounding rain forest has a population
density half that of Mongolia’s, but to get there invariably
involves passing through this lively city of two million souls.
Don’t be surprised if you feel a tad disoriented...
On a hill overlooking the Atlantic sits Olinda - picturesque,
historic, artsy. Charming, fun and friendly, Olinda is full of
galleries, artisans’ workshops, museums and music, and
there’s always some kind of celebration in the works.
Enviably elevated, the city has some lovely pousadas and
makes a more tranquil base for exploring the area than
neighboring Recife. A little dancing on the sand will put the
jingle back in your tambourine.
Be warned: Rio’s powers of seduction can leave you with a
bad case of saudade (indescribable longing) when you
leave. Planted between lush, forest-covered mountains and
breathtaking beaches, the Cidade Maravilhosa (Marvelous
City) has many charms, most notably the Cariocas , its
exuberant residents. The international tourist crowd takes
advantage of Rio’s ritzy side - there are innumerable
opportunities to be decadent. But Rio also has much to
offer the budget traveler: there are cheap hotels and
restaurants aplenty, and the beach is a free entertainment
zone. Brazil’s hot and spirited heartland will help you

rediscover your soul. In Salvador - the African soul of Brazil
- the descendants of slaves preserved their cultural roots
more than anywhere else in the New World. The result is
hypnotic drum beats, graceful movement, fragrant spices,
inherent sensuality and axé : divine energy that brings good
luck and positive results. Salvador combines all these
elements in wild festivals, including Brazil’s hottest
Carnaval. But even on ordinary days you can come across
a capoeira (martial art/dance) circle, munch acarajé (bean
and shrimp dumplings fried in dendê oil) and witness a
Candomblé follower possessed by an African deity. Test
your street smarts in the ultimate urban jungle.
São Paulo, one of the largest
cities on earth, is a teeming,
befuddling, intoxicating place.
Its art and entertainment are on
par with any world capital.
Paulistanos believe in working
hard and playing harder, and
despite complaining about traffic
and pollution, wouldn’t dream of
living elsewhere. São Paulo can
be an intimidating place, but if
you have someone to show you
around, or if you just like the
challenge of navigating urban
jungles, it’s worth a visit. And
despite moving at a much faster
pace than the rest of the
country, the usual Brazilian
warmth and alegría still rules.

São Paulo

With more beasties than you can poke a camera at, the
Pantanal is truly wild! The Amazon may attract more fame
and glory, but the Pantanal is a far better place to see
wildlife, with the greatest concentration of fauna in the New
World. In the Amazon, the animals hide in the dense
foliage, but in the Pantanal’s open spaces, wildlife is visible
to the most casual observer.
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Maria
Do
Rosário
Brazil’s Barefoot Beauty
Maria’s early memories of childhood were at father’s bakery, he
was a baker and pastry chef and she used to admire his bread
and cake creations. Since an early age she started playing with
bread dough and molding her own little houses, dolls, and
animals… with time she started adding other ingredients such
as coconut, nuts, fruits, and creating different forms even
caricatures of well known celebrities. People around her became
fascinated, they used to say she had a special gift and that one
day she would be a sculptor.
Here is her story:
Tell us about being a lawyer in Brazil – what area
of law do you practice and why?

What do you most want to accomplish
professionally? Personally?

Being a lawyer was in fact a childhood dream. Perhaps
because of the way judgment movies touched me, especially
when justice prevailed. By the time I was a law student, I was
already married with children, and I was able to realize my
great vocation to law – I dedicated myself to graduate with
real knowledge and not only to have a university degree.

All my conquests go back to the art and I make them with
100% dedication. The audience’s appreciation has been my
greatest reward.

My area of expertise is family law; mostly I worked with
humble families because I saw so much injustice out there…
In short, I specialized in family law, but I never gave up
practicing in other fields.

What were/are some of the obstacles you have
encountered as a woman lawyer?
I was inspired by the professors I had when I was a graduating
student in Law. My professors used to be an open door to
the clients I would have from that time on. So, when I acted
as a lawyer in some Brazilian states and regions, I didn’t
face any trouble as women lawyer. The true obstacles I indeed
face is the great slowness of the Brazilian judiciary; the
bureaucracy from the peace-officer of the highest degree in
the Brazilian courts.

What do you enjoy most about what you do? On a
personal note, what do you enjoy doing most
outside of work?
What I enjoy the most, professionally, was when a judicial
decision succeeded and my clients were pleased and happy
with the results. Likewise, because of my “anxious spirit” I
am always looking for something outstanding to do as a wife,
as a mother, a grandma, or a mother-in-law. Furthermore, I
love doing plastic arts, writing poetry and articles. And I enjoy
traveling very much.

What keeps you going, how do you stay motivated?
What gives me the greatest motivation, my driving force are
the apparent obstacles I face and my desire to surpass them.
What keeps me going is my passion for life and all it entails;
it is the wish of creating something new and promoting cultural
events. Researching the history of a municipality and its
people …it may culminate with a publication of a book, I am
always active. Upon completion of any activity—it is one more
milestone I have reached.

What’s the best business advice you have ever
received?
Basically, to carry on being the person I’ve always
been…There were several great business suggestions that I
did receive and did not follow, i.e. over forty years ago, to set
up a company where I could sell sweets and dough in
sculpture.

What significant partnerships have played a role
in your success?
If I may consider as partners the masters, mentors, relatives
and colleagues I have had, all of them had a significant
presence in my successful career. Still touched, I am proud
to share that one of my colleagues published a book entitled
“Poetry in Cordel” about me; and, Carmo, the city I grow up
in Rio de Janeiro, had a “samba” song theme of Carnival
about my life.
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What’s the one thing you’d like to accomplish
before you leave the earth?
Good pattern of solidarity, respect to others and love-kindness
to all my offspring.

What would you say is your “Claim to Fame”?
I don’t consider myself famous; I rather work with creativity
and try to be useful to society in general.

Where do you see yourself in five years?
Describe the strangest (or funniest) incident
you’ve ever experienced in your business.
The clerk of a law court asked me to advocate in her parents’
favor in order to adopt a little child. On the day the judicial
decision was granted, the child was taken to the adopters
and she had a good weep. That scene caused me so much
emotion that I realized that child was really (for) them.

What ways have you found to be most effective
for promoting your business?
Relationships. Relationships with the media provide great
editorials. Relationships with the right companies have
provided great sponsorships. Community involvement provides
great audience. My successful promotion style? Throwing
extraordinary parties to launch a book; book signing; or painting
expositions and getting corporate sponsors, full house and
lots of publicity.

In five years I will be 70 years old, with disposition and passion
to continue my work as if I was 20. On a personal note, in
exactly five years I want to be preparing the invitation list to
the celebration of our 50th anniversary. I also foresee my
husband trying to reduce the guest list to the “greatest golden
marriage party” which will take place on November 2013.

Is there anything else you would like to share with
our readers?

“Dearest readers, wish is the arch potent power;
the strength that impels us forward from the
decision taken on our mind.
Therefore, if you have planned something –

Go for it!”

What one sentence would you like people to use
in describing you?
I would like people to see me as “a devoted person in
everything I apply to do”

Tell us about some of the community organizations
you are involved in and why you chose them.
I have participated in a variety of community projects
throughout Brazil. Always focused in arts and culture and
promoted by cities, municipalities and politicians, when
applicable. I choose them first of all, because I like arts...
Secondly, because people are so consumed in surviving and
providing a better life for their families that culture is becoming
neglected. I founded associations to “mobilize” individuals
around the neighborhood; another to integrate youngsters and
elders; another to perform tasks to old folks’ home including
providing winter clothes; another cross-cultural BR-USA in
the early 90’s; and others to preserve the “local history” in
small, disadvantage towns.

“Make it happen.
Do not leave it for tomorrow.”
Maria Do Rosário

If you could wave a magic wand, and
get any wish you want, what would that
be? And why?
Worldwide peace because there are lots of
bloody religious and socials conflicts among
many countries around the world. I wish for a
better world as the John Lennon song goes

“…all the people living life in peace”.
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Advice
- Diversify clothes across luggage
If you and your companion are traveling by common
carrier and bringing more than one suitcase, break the
mould and cross pack your clothes.
•

Cross packing means to distribute some of each
person’s clothes in each suitcase.

•

Usually, everyone packs their own case and
includes only their clothes.

•

If you cross pack your clothes and one of the
bags is lost, each of you will still have something
to wear while you wait for lost bags to arrive.

Salvador - Bahiag

We will admit that cross packing is inconvenient
(although, sometimes humorous) but it takes little effort
and can pay big benefits if your luggage is lost. If you
cannot convince yourself to do a complete cross pack,
then make sure that you put a couple of complete outfits
(complete outfits means to pack underwear, socks,
pants and a fresh shirt or blouse) in the other person’s
case.
While we are on the topic of packing, if you are carrying
more than one bag, make sure to distribute your goods
by splitting categories of clothes and toiletries into both
suitcases.
•

In addition, diversify so that you do not have all of
your casual clothes in one case and all of your
formal clothes in the other.

•

Taking these precautions may seem
unnecessary but once you lose a suitcase, you
will think about this advice and wonder why you
did not follow it.

Article courtesy of ©ThereArePlaces www.thereareplaces.com Worldwide vacation travel. We
feature destination guides for most of the world’s most
popular travel destinations, as well as advice on travel
planning. We do not sell travel packages, reservations or
anything else, but run advertisements for others who do
provide these services. Reprinted with Permission .

Rio de Janeiro

Sojourning in Brazil
By Anita Davis-DeFoe, Ph.D.
I will never forget Brazil. My sojourn to Salvador Bahia was
much more than an enchanting visit to a place unforgettably
filled with soulful art, cultural nuances, tantalizing cuisine,
breathtaking venues, pulsating sounds and mesmerizing
beaches.
You see, I was wracked with grief accepting the reality
that my mother had passed on to eternal life as I greeted
January 2005. Months later as May rolled around; I could not
phantom facing my first Mother’s Day without my dream
champion, my comforter and genuine supporter. The plan
was to keep my feelings, and more importantly my presence
tucked inside my house, simply allowing the weekend to
fade away. Somewhere I will always believe, sensing the
anguish of her oldest daughter, my mother who was aptly
namely Lovie, and love she showered on everyone, sent an
angel of good fortune my way; and the next thing I know, a
telephone call comes announcing that I had won two round
trip tickets to Brazil, any destination of my choice. Never
ever winning anything of this magnitude, the lover of traveling
that I am, so filled with surprised and shock; I focused little
on the ache in my heart.
Salvador de Bahia was the first place that came to mind.
Mostly because of recent press saying that this historical
melting pot was a place one should visit, and without question,
this southernmost state in the northeastern bulge of Brazil
did not disappoint. While everyone has heard of Rio de Janerio,
Salvador de Bahia is a jewel just waiting to be explored.
Salvador, or São Salvador da Baía de Todos os Santos, in
English: (“Holy Savior of All Saints’ Bay”) is also known as
Brazil’s capital of happiness due to its easygoing population
and countless popular outdoor parties, including its street
carnival. The first colonial capital of Brazil, the city is one of
the oldest in the country and in the New World.
An eight hour flight on TAM Airlines, my getaway host,
started my journey to spiritual replenishment. The customer
service was impeccable, as were the in-flight meals and
choices for media entertainment. My hotel, fabulously located
across the street from Barra beach, was called the Monte
Pascoal Praia. From the moment you walk in the door, the
friendly staff makes you feel right at home.
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This hotel is extremely popular during Carnival as its pool
deck overlooks the main parade route.

•

Cachoeira – a scenic two hour ride, visit this quaint
city considered a historical site. This is the site of
the Sisterhood of the Boa Morte (Good Death)
Festival every August. A “good death” was seen
as being a proper passage from the material to the
spiritual world, no longer a slave.
Local cuisine - the local cuisine, spicy and based
on seafood strongly relies on typical African
ingredients and techniques, and is much
appreciated throughout Brazil and internationally.
The most common ingredient is an oil extracted
from a palm tree brought from West Africa to Brazil
by
during colonial times. The red fish is extremely
popular, crispy and overflowing with flavor. Popular
is the acarajé, basically a deep-fried “bread” made
from mashed beans from which the skins have been
removed.

Exploring the city was my excitement as I began each day.
Most notable is that an escarpment divides Salvador into
the Cidade Alta (“Upper Town”) and the Cidade Baixa (“Lower
Town”), with the city’s cathedral and most administrative
•
buildings standing on the higher ground. An elevator, the
first installed in Brazil, known as Elevador Lacerda has
connected the two sections since 1873, having since
undergone several upgrades.
After some extensive explanation, you see I was
“Portuguese Challenged” I became a whiz negotiating my
purchases using the Brazilian currency which is called real,
pronounced hey-ow. All I can say is these pages could never
capture how this mystical locale helped me to realize I have
far more to appreciate than to see as despair. I returned
home after two weeks in Brazil significantly restored.
There is so much to share; there is neither beginning nor
end, but when you travel to Salvador de Bahia, you simply
must consider putting these sites and experiences on your
A trip to Brazil is a must because the
itinerary.
beauty and culture will capture your
• Pelourinhi, the Old City - Anybody visiting Salvador
spirit, and the experience will be beyond
winds up spending at least some time in Pelourinho.
compare. The magic of my trip was
The old heart of Salvador, with its colonial-era
heightened when I bumped into a friend I
buildings and winding cobblestone streets is filled
had not seen for over ten years on a
with music, quaint shops, restaurants and art
street corner at the Bora Morte Festival. I
galleries. The Museum of Art in Bahia, the Museum
recaptured my sense of purpose,
of Cidade, and those found in churches provide
my personal joy on the shores of
glimpse into the vibrancy of Salvador. While
Salvador de Bahia. Take a sojourn to
strolling, I ran across the Jamaican flag waving
Brazil, and you too
proudly at a gift shop; the shop owner was from
will never be the same.
Ocho Rios.
• The Mercado Modelo - is located in the lower city
across the street from the Elevador Lacerda, and
Author Anita Davis-DeFoe has long
is the old Customs House now transformed into a
recognized the power, the magic,
and the impact of words of
warehouse of handicrafts stalls. Arts, clothing,
wisdom. A true believer in
jewelry, and collectibles can be found here, and
sisterhood, the uplifting of women
certainly bargaining is allowed, actually welcomed.
and girls, and the endless
• Capoeira- the dance movement that has traveled
possibilities that inspirational
to New York, Berlin, Australia, and just about every
collaboration can create, Dr. DeFoe
works to empower others throughout the United States,
place in between was born in Bahia. Streets shows
Africa and the Caribbean.
are lively and recognizable is the connection
between capoeira and what became known as
break dancing.
• Samba, samba, samba – samba clubs, shows and
concerts keep the night life lively, so do not forget
your dancing shoes because you want to spend at
least one evening swaying the night away.
• Itaparica- a serene day trip to this nearby island in
the Bay of All Saints either by a car ferry, or a
smaller foot-passenger ferry which leaves from near
the Mercado Modelo gives visitors an opportunity
to check out the spectacular landscape while
boating over to Itaparica.
·
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Sugar Loaf Mountain - Rio

Cachacas
A Brazilian Tradition

By Jeanne Horak-Druiff
When I say Brazil, what do you think
of? Carnival? Rain forests?
Copacabana Beach? Or maybe the
exotic Latin cocktails for which Brazil
is known, such as the ubuquitous
caipirinha - practically the national
drink of Brazil! But there is more to
caipirinha than meets the eye. At its
heart lies a spirit which is inextricably
bound up in the history and national
pride of Brazil.
The history of cachaça stretches back
more than 400 years into Brazil’s
colonial past. It was invented by
Portuguese settlers in Brazil in the
region around the town of Sao
Vincente, sometime between 1532 and
1548. Workers at local sugar mills
had acidentally discovered that the
sugarcane juice, if cooked and left to
stand, would ferment and turn into a
mild alcoholic beverage. The beverage,
known as cagaca, was generally
disparaged and only consumed by
slaves, until somebody had the bright
idea of distilling it to concentrate the
flavours and increase the alcohol
content, and thus cachaça was born.
Initially, cachaça production was
totally unregulated and distilleries
began to spring up all over colonial
Brazil in the 16th and 17th centuries.
Soon, there was enough being
produced to attract the attention of the
Portuguese authorities. Fearing that
cachaça might encroach on the
lucrative market for Portuguese-made
grappa, the Portuguese authorities in
Brazil attempted several times to
outlaw the manufacture and
consumption of the spirit. But after a
century of waging an unsuccessful war
on cachaça production and
consumption, Portugal conceded
defeat and instead, levied a tax on
cachaça. This tax proved to be very
lucrative for the Treasury and
contributed greatly to the
reconstruction of Lisbon after the
disastrous earthquake and tsunami of
1755.

Early in its history, cachaça was
consumed mainly by members of the
lower social classes and was looked
down upon as a poor man’s drink but
particularly after the end of slavery and
the fall of the monarchy in the late
1800s, cachaça started to be seen as
a symbol of Brazilian national identity.
As with many other alcoholic drinks,
its quality depends very much on how
much care you take over the
manufacturing process. Over time,
people started experimenting with
artisanal cachaças. These are
produced by thousands of small mills
all over the country, using sugarcane
juice fermented with maize flour (as is
traditional) and using a copper pot still
as distillation equipment. After
distillation, the cachaça is either
bottled immediately as unaged
cachaça or stored in wooden barrels
for aging. Artisanal producers usually
bottle their own product and sell it
directly to consumers or retailers.
Because they are handcrafted
products, artisanal cachaças can retail
for up to $400 per bottle, on a par with
fine Scotch whisky, and are largely the
preserve of the wealthy upper classes
in Brazil, either in cocktails or on their
own.
On the other hand, industrial cachaças
are produced by large mills mostly
located in the São Paulo and Ceará
states. Instead of copper pot stills,
these mills treat the process far more
like an industrial process and use the
continuous distillation process, which
means that some impurities may
remain in the resulting spirit and the
quality is lower than that of artisanal
cachaças. Rather than bottling and
selling it themselves, industrial
cachaças mills will sell the spirit as a
raw material to bottlers, who adjust the
spirit to meet their own standards by
adding or removing components.
These cachaças are mostly not aged
and are bottled and sold immediately.
The price is far lower than that charged
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for artisanal cachaças, and most
industrial cachaças are consumed by
the lower socio-economic classes.
In addition to these two distinctions,
there is a further basis on which to
classify cachaças. In common with
rum and tequila, cachaças may be
unaged (white) or aged (gold). Unaged
white cachaça is bottled immediately
after distillation and is often used as
an ingredient in cocktails, but can also
be drunk on its own. Average
examples sell for as little at US$ 1-3 in
Brazil. Aged cachaça, on the other
hand, is seen as a premium product
and part of the reason for its premium
price is that fact that it has to be aged
in wooden barrels. The wood used in
these barrels varies greatly, from local
to exotic (chestnut, balsam wood,
cherry, oak, grápia, jatoba and
umburana, to name but a few) and the
cachaça is said to take on the aromas
of the wood. Depending on how long
the cachaça has spent in the barrel, it
may range in colour from gold to rich
amber, and it is made to sip slowly,
like fine cognac.
The traditional way to drink cachaça
neat is from a small 50ml glass, either
sipped or downed in one gulp,
depending on the quality! But some
people prefer to drink cachaça in a
short, slim glass called a martelino.
The advantage of this type of glass is
said to be its narrow shape. This
means that the alcohol will not
evaporate very fast and the smell of the
cachaça will be reduced – because
some people consider it to be foul.
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By Gillian Hood-Gabrielson, MS, ACSM
Today, there are more than 4,000
different brands of cachaça available
in Brazil and many bars specialising
in serving cachaça (called
cachaçarias). The name cachaça is
now a protected denomination of
origin, meaning that only beverages
that comply with certain minimum
standards in terms of quality and
area of origin may legally be labelled
cachaças. Similar beverages made
in other parts of Brazil have to go by
other names such as aguardente
(“burning water”), pinga (to drop),
agua-que-passarinho-não-bebe
(“water that the birds won’t drink”) or
my personal favourite aquela-quematou-o-garda (“the one that killed
the cop”). Brazilians consume 1,500
million litres of cachaça annually
(equal roughly to an astonishing
eight litres per head), while only 15
million litres is consumed outside the
country.
Outside Brazil, cachaça is used
almost exclusively as an ingredient
in tropical drinks, with the caipirinha
being the most famous cachaçabased cocktail. A traditional
caipirinha is made with cachaça,
sugar and crushed limes, served over
ice, and it should always muddled
(i.e. crushed with a masher or the
blunt end of a wooden spoon) to
release the flavour of the limes. If
you’re feeling adventurous you can
also try replacing lime with about 1/2
cup of fresh tangerine, star fruit,
passion fruit, peach, pear, pineapple,
plum, orange, mango, grape, guava
or figs.

No Excuse
Summer
Travel
Summer is finally here! It’s time for
those family trips to start. But this
doesn’t mean your exercise program should stop! In fact, traveling gives you an
opportunity to get some variety in your workouts.
The key is planning, of course. Some destinations make this easy for you. In
Las Vegas, you can ride a stationary bike or walk on a treadmill while playing a
slot machine! Recently many hotels have included exercise equipment in their
guest rooms along with a videotaped workout.
There are many ways to get a workout in, no matter your destination. Call ahead
to your hotel to see if they have an exercise facility. If they do, find out what
equipment they have so you can be prepared. Bring your walking shoes with you
and sight-see while working out. Take advantage of the pool to swim laps. If
swimming isn’t your thing, try deep water running. All you need is a light weight
water belt that should easily fit in your suitcase. Strap it on, jump in, and cool off
while getting exercise! For strength training, a simple resistance band or tube
will take little room while packing. With this basic tool, you can workout each
muscle group in 10 to 15 minutes. (For equipment sources or to develop a
strength program, please call or email our office).
Traveling is also a great time to try something new in your exercise program. In
fact, your regular workouts can pay off while on vacation. You can take
advantage of some new activities that are more fun than just regular exercise
like hiking, rock climbing, swimming in the ocean and/or snorkeling, and outdoor
bicycling. With the fitness and strength you have gained in your workouts you
will find these activities more enjoyable and feel that sense of accomplishment
in seeing other results from your exercise program.
Here are some other ideas to blend vacation and exercise:
•

Saúde!
Jeanne Horak-Druiff lives
in London but her heart
and her palate remain
resolutely South African.
Although she works in the
legal field to fund her
expensive travel habit, her true
passion is for food, wine and writing.
She maintains a food blog at
www.cooksister.com and has been
interviewed by the Wall Street Journal
Europe and the BBC. She also
contributed to the Digital Dish, a
collection of food writing from the Web.
When she grows up she wants to live
in Plettenberg Bay and lead culinary
tours of the Garden Route!

•
•
•

Hitting the beach? Walking in the sand is great cardiovascular
exercise and it strengthens your feet and ankles. Dry sand will
be harder to walk in than wet.
Rent the family bicycles and see the city or country by bike.
Arrange a walking tour. Many cities have organized tours.
Cruising? Jog around the deck while catching the sunrise or
sunset.

Wherever you are off to this summer, plan ahead for exercise. You’ll be happy
you did when you return home!

Gillian Hood-Gabrielson, MS, ACSM, is the president of Healthier
Outcomes, a nationwide coaching practice specializing in intuitive
eating and fitness coaching. For more information and to receive
our free report, “6 Steps to Guilt-Free Eating”
visit www.HealthierOutcomes.com. Gillian can be reached at
gillian@HealthierOutcomes.com or 866-650-6464.
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secondary screening tips for summer travel!
By Natalia Ippolito

Summer is here and millions of
air travelers are hitting the
airports for vacation. The one
question passengers are most
concerned about is: “how can I
breeze though airport security
screening?”

3. Wear slip-on shoes. It is
required for all passengers to
take off their shoes. Ask the
screener to check your feet and
return your shoes after walking
through the walk-through metal
detector.

My first tip is know ahead of time
if you are one of the lucky ones
selected for secondary
screening, even before you arrive
at the airport. You do this by
printing out your boarding pass
from home the night before. If
you are successful in printing
one out, then you are not
selected by the airlines for
secondary screening. If you are
unsuccessful in printing your
boarding pass, then you are
selected by the airlines for
secondary screening and you
must check in at the ticket
counter.

4. Place underwear and lingerie
in plastic zip-top bags to avoid
contamination from screener’s
gloves when they riffle through
your bag. This applies to both
checked and carry-on baggage.
5. Pack your carry-on as light as
possible. The fewer items for the
screener to check; the faster you
get out of secondary screening.
Remember your 3-1-1 rule- 3
ounces of liquids, gels or creams,
1 zip-top plastic bag and 1 bag
per person. Place your plastic 31-1 bag at the top so you can take
it out and declare it at security
checkpoint.

Always remain CALM and be
prepared to undergo a bag
search, hand-wand and a patdown. Do the following to make
the screening process easy for
you:

6. Pack ALL personal bedroom
toys in your checked baggage. In
my book, I tell a story about how
a vibrator shutdown an airport
checkpoint for 45 minutes.

1. Wear clothes that have no
metal, including underwire bras.
Underwire bras will alarm when
the screener uses the hand-held
metal-detector.

7. Know your prohibited items for
carry-on baggage. Go to http://
www.airportbook.com and
download my Special Report,
“The Ultimate Packing List” for
FREE!

2. Don’t wear baggy pants,
dresses or skirts. There is an
additional required procedure
when screeners are wanding you
called, “the step forward method”
for those who wear skirts or
pants. This is to assure that a
passenger is not hiding a
weapon or prohibited item.

8. Use TSA approved luggage
locks for your checked baggage.
This way you can drop and go
and TSA will be able to unlock
and relock your bag without you
being there. You can buy the
locks at http://
www.divineislandbooks.com/
Travelstuff3.htm.
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9. Alway carry the proper
identification for you and any
child traveling with you. A birth
certificate or social security card
would be proper identification for
minors. This also applies to your
child’s friend when traveling with
you. You may always refer to the
airlines for changes for
identification.
10. Arrive 2 hours early. This
will allow ample time for you to
get through secondary
screening. Remember that
power outages, security
breaches, weapons scare and
long lines, even for secondary
screening is a reality.
Be prepared and be armed with
valuable information found in “I
Might As Well Be Naked: How To
Survive Airport Screening With
Your Clothes On!” Buy this must
have reference book at http://
www.airportbook.com.

A Bonus Tip - Don’t dress in
overalls this applies to children
too. Overalls will automatically
put you in secondary screening.

Happy and
Safe
Travels!
©Airport Book http://
www.airportbook.com
P.O. Box 406, Enka,
NC, 28728
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Bacalhau ao forno (Baked codfish)
By Sonia-Portuguese.com
Codfish was brought to Brazil by the Portuguese people. Codfish can be served at
any time, but in Brazil it’s typically served on Holy Friday. There are many ways to
prepare it. This recipe is easy to prepare and one of my favorites.

Preparation:
Ingredients:
1kg of dry, salted codfish
5-6 tablespoons of olive oil
2 sliced onions
6-8 sliced tomatoes
1 small can of black olives
salt and black pepper to taste

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Remarks:

Soak the codfish in cold water overnight.
Drain the water.
Cook the codfish in fresh water until soft.
Once cooked, remove the skin and the bones of
the codfish.
Cut the codfish into pieces and save it for later.
Sauté the onion in hot oil.
Add the tomatoes, the olives, the salt and the
pepper and let it cook for 5-10 minutes.
Put the codfish on an ovenproof baking dish.
Spread the tomato sauce over the layer of codfish.
Bake the codfish in heated oven (350 F) for 30
minutes and serve.

•

You can find dry, salted codfish in Brazilian supermarkets, in Portuguese or Turkish food stores.

•

If you soak the codfish in water during the day, replace the water with fresh water once in a while.

•

You can serve codfish with rice and lettuce salad.

To know more about codfish, please click on the following links
http://en.wikipedia.org/wiki/Bacalhau - http://www.bacalhau.com.br/
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Technology

Tech Talk
A magnet and pushpin in one. Turn a corkboard or tack board into a magnetic
surface by pressing the pin side of the MagTack into the board. Then hold
photos, receipts, coupons and notes with the magnetic cap. Removing items
from the corkboard is easy since the tack stays put. The MagTack protects
photos by securing them with magnets instead of piercing a hole through
them. Both magnet and tack have non-slip grips, and when not in use, the pin
stores safely inside the top of the magnetic cap. MagTack is available in a
pack of 8 silver or 8 multicolored pieces.

Want to check out the latest best-seller without
lugging that heavy hardcover? Playaway Audio
books (from $30 each) put The Innocent Man
and more than 100 other titles in your pocket—
batteries and earphones included! The straightforward controls even let you pause,
rewind or skip chapters.

Automatic Eyeglass & Spectacles Cleaner
This clever and highly effective units not only gives crystal clean lenses in just a
minute but also the silicon concentrate creates a cleansing solution that helps
fill in microscopic scratches. A cleaning and repairing kit in one, ideal for every
spectacle wearer. Easy to use and compact design, get the clean lenses you
have always dreamed of having. Ever wondered how to really clean your
spectacles and glasses to that “brand new” look - This is a simple, easy and
quick way to clean and repair spectacles to take them back to near as new in
no time, and give you clearer vision for longer.

Bubble Bath Machine
Bubbles just got big time! Place the bubble maker on the side of your bath and fill up
with your favourite bath bubbles and water. Lay back, switch on and watch millions of
perfect frothy little bubbles fill up your tub. A must have for people who love a
good soak in the tub.
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4. I have a section for my clients, and I can keep notes on their
projects, everything from the work required, to a list of extensions
installed on their site, to other bits of info I have to remember
about each one.

5. I have a section for boilerplate text - for example, I send out
almost the same letter to every person I sent a contract to - it has
first step instructions, information about the contract, and
payment information in it. Saves me time to just modify that each
time. I have many other repeated communications in business
also, which go there.

Laur
a
Laura
Wheeler’
s
Wheeler’s
Tec
hT
ip
ech
Tip

6. I keep a section for project ideas. I’m always getting ideas,
and this allows me to keep notes, and when I have the time to
develop something, or when someone else wants to borrow an
idea, I’ve got them written down. They often become quite detailed
- which allows me to sort through them and assess them for
feasibility and practicality any time I want to launch into
something new.

7. I have a section for marketing, where I keep notes on what I’m
implementing, the schedule, and where I jot down key figures for
comparison for assessments.

8. I have a section for code - snippets of code that I forget how to
write if I don’t have a reminder.

9. I keep a section for instructions for various things I do more
If you are driving yourself nuts trying to keep your
bits of information organized, try NotesBrowser. It is
a free download from http://www.notesbrowser.com.
NotesBrowser lets you categorize, and
subcategorize bits of information. It has calendar
and reminder functions built in, but I’ve never used
those - I just love being able to have a place to stick
stuff where I won’t lose it.

Here are some of the ways I use it:
1. I have a ToDo page, with categorized to-do lists.
2. I have a Notes page where I can keep short bits

than once, but not often enough to remember how to do them - for
example, when I set up a cart, there is a bit of code that I have to
hand edit in a file that is buried in a folder and I can never
remember which one it is. So I keep a note on that, as well as the
basic code for the edit.

10. I have a section for each of our company divisions, and a
sub-section for the websites that drive them, so I can keep
planning, completion, and management information. I also have a
folder with full documentation for each of these, but Notesbrowser
lets me keep track of what I’m working on, before I get it to the
point of fully developing it, and to organize the smaller bits that
don’t justify a whole document.

What bits of information do you
need to keep track of?

of info that I use on a frequent basis, including my
signature line, and anything else I need frequently.

3. I keep a listing of blog post ideas. I often think of
things when I can do nothing about them, or I spend
a few minutes brainstorming, after which I’ll write a
list of topics for one or more blogs, which go into
that list. That way, I’m never without an idea to write
about. It helps me pick up on the simple and quickly
forgotten ideas that happen through each day.

Laura Wheeler - Mom to Eight
Firelight Business Enterprises, Inc.
http://www.firelightwebstudio.com Exceptional Website Services
http://www.westernhillsinstitute.com Web Development Training for MicroBiz
http://www.microwebmasters.com MicroBusiness Service Provider Trade
Association - Unite to Succeed!
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Do you need a website?

WECAI DOMAINS offers:
Domain Name Hosting
Web Hosting
Spam-Free Email
Web Traffic & Marketing
Secure SSL Certificate
And MORE!

Visit: www.WECAIDomains.com Today!

“Sharing a Wealth of Expertise to Accelerate Your Success!”
www.WomensSuccessSeries.com

Audio Programs for Women on the Go

Earthwise
Taking a Skin Care Company Green

The Science of Developing
You would have to be residing in a
black hole the last couple years to not
be aware of the rapid expansion of the
“green” movement. The use of the
green word in conjunction with skin
care indicates that strategic choices
have been made involving the use of
natural ingredients, as well as ethical
decisions on sources and
sustainability of those natural
ingredients. Every skin care brand
now has to pay attention to green
issues when developing new products
or reformulating old ones. There is,
however, a big difference between
green products from department and
drugstore brands, and those that
come out of the professional market.
In the 1980s, on the cusp of the
cosmeceuticals revolution,
professional products were typically
from Europe. Some of these brands
did have natural botanical
compositions, of course, as a number
of countries in Europe have always
been way ahead in the concept of
natural. The word “natural” was
prevalent – as opposed to the word
“green”. In the late 80s and early 90s,
the introduction of alpha-hydroxy
acids to the professional market
helped spur a revolution of sciencebased, performance-oriented skin
care. (It also became known as
cosmeceutical skin care). It was no
longer enough to have simple creams
with a plant extract or two. The new
wave of skin-changing ingredients,
such as glycolic acid, lactic acid,
epidermal growth factor, natural
brighteners like kojic and licorice root,
became the tools of a group of very
savvy and revolutionary-minded
professionals.
These original skin professionals
(mostly women) were able to take
these new ingredients and build
brands to more fully address

Green Products

conditions in the skin. In other words,
they were the forerunners of the
cosmeceutical revolution. And it
completely altered the direction of skin
care.
As research progressed in this early
phase, new arsenals of ingredients
became available to blend naturally
derived actives with therapeutics to
improve the mechanisms in the skin
that regulate function. Botanicals, fruit
acids and new fruit enzymes, purified
plant chemicals, biotech derived (EGF
and hyaluronic acid), lab-naturals (Lascorbic) and marine derived
ingredients were all utilized by this
small early group of brands. It is a very
fine line that allows a brand to
formulate as naturally as possible
without sacrificing performance or
innovation.
While the above was going on in
professional skin care, new massmarket brands emerged with marketing
messages that implied that nothing is
really capable of changing the skin so
it should just smell and feel nice (the
opposite of professional skin care
philosophy). The department stores’
premium brands carried on oblivious to
the natural/therapeutic/cosmeceutical
revolution through the 90s and into the
new millennium. They still introduced
simple moisture creams wrapped in
high-priced marketing. This changed in
the last few years, however. Some
brands have taken on the guise of
scientific-sounding products and
thereby obscure the lines between
professional and mass-market skin
care.
The term natural evolved into the term
green in the last few years. The
concept around the word green has
expanded to include far more than just
using botanical ingredients. Much of
what is seen in the marketplace in
WE magazine for women

By Christine Cowheard

relation to organic and green is merely
marketing and branding spin to
associate a product with a trendy
premise.
For the serious product developer, the
following are some issues that must
be considered in the development of
new green products:
•

Deciding which botanicals to
select with quality
standardized levels of the key
actives from a vast multitude
of botanicals that are now
available.

•

Will the botanicals pass all
regulations, including safety
and allergens, to be accepted
globally?

•

What lab-derived therapeutic
ingredients will formulate well
with the natural- derived
ingredients?

•

Is all the proper paperwork in
place from the supplier of the
ingredient for global
regulations?

•

Is the plant supply source
sustainable – meaning it’s not
in danger of suddenly being in
short supply? Realistically,
the resources of organic, wild
crafted and botanically
sourced actives need time to
build as demand increases, or
else costs will become out of
synch with acceptable price
points for the finished
products.

•

Are there any issues
concerning the ethics of
cultivation? Be sure that no
one is exploited in the
production of an ingredient –
no child labor, etc.
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•

•

What certifications if any are
desired for the brand? The
organics and ecologically
sound certification industry as
a whole has not given totally
clear classifications as of yet.
Beyond the product
composition, what about the
manufacturing facility? Does it
give off carbon-emissions?
Does it have a recycle plan
that is realistic and not just
green marketing hype? Does
the electrical provider have a
strategy for the future on
reducing emissions?

The art of developing serious skin care,
whether it is green or cosmeceutical or
a synergistic blend of both, has
evolved over the last 20 years into a
sophisticated and complex formulating
science. The next two decades will
bring equal innovation and exciting
futuristic ingredient development. But
it’s clear that a central and core piece
of all product development in the future
will be the green movement concepts.

Christine Cowheard is a
European-trained
esthetician and founder of A
Natural Difference, an
innovative skin care
company that for almost 20
years has been in the
forefront of the skin care
revolution of Chiral-correct products,
glycolic peels, spintrap systems, organic
Pumpkin series and oxygen treatments.
Joining science with nature, she
employs the most advanced principles of
science with all natural ingredients to
create the most effective skin products
available. A Natural Difference’ products
are sold worldwide in leading cosmetic
studios and spas. Please go to
www.anaturaldifference.com or call
1-888-568-3150.

Family Retr
eating Goes Gr
een
Retreating
Green
By Bea Kunz
2008 will be the year remembered as bringing about changes in many areas of
our lives. Some major, some minor, but all with an impact on the now and the
future. My family loves doing the retreats, we all pitch in to cover the cost and
plan a two to three-week getaway at our chosen location. A lake house,
mountain cabins, or whatever we’ve collectively agreed upon. Sometimes, it’s
decided by a formal vote (this comes from having such a large family).
Those who are willing to host, plan, and keep track through the final day of
retreat put their name into a hat, and a random drawing decides a year ahead of
time, who the next host family will be.
In the near future, we are planning a trip to Europe—it’s important for the
younger generations to see and know the homeland of their ancestry. This can
easily be turned into a learning experience for all that will give insight into how
the rest of the world is dealing with climate change, the rising cost of living, and
planning in food production.
But, there is a system to follow in order to have a well run and stress free family
retreat/vacation:
It starts with a written agenda, based on the belief system or likes & dislikes of
the family as a whole. Keeping it simple and light is a sure way to avoid being
burdened by too much of home away from home. After all, vacation should be a
time of easy and comfortable interaction.
Having a once a day meet-up time is a way to connect with everyone and spend
some quality time visiting with those we don’t see every day or week and,
sometimes, month.
Some examples from our agenda:
Lite dinner and drinks at 6 PM on the deck
or
Brunch and photo shoot at 10:00 AM, bring your smile!
or
Picnic by the water at 11:00 AM, everyone bring a basket lunch to
share-and a story for the video.
The retreat video covers everything from memories of the past we don’t wish to
lose, to new and exciting happenings we have planned for the future.
Next year, Sage Hill Farms will be a gathering place for family far and near.
Nearby B&B’s are available with a special package for the overflow. Some
members may even opt to pitch a tent and camp out.
The agenda will be on the education of living green and eating organically.
Determining what we can do as a family to educate and help each other, and
making the commitment to promote what we accept as a positive and much
needed change; a change that will bring better health to us all and leave the
coming generation something worthy of passing on.

Happy and Green summer to you all~
Bea Kunz
Sage Hill Farms
Tennessee/USA
WE magazine for women
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Here is a sampling of the things covered
by 16 Media, Marketing and PR Pros:
How Blogging Can Help You Get Media Attention
How to be a Media Magnet
How to create web-optimized media releases
Developing your Media Platform
Getting on Internet Talk Radio
The Inside Scoop of Getting Inside a Major Magazine
In addition to 16 audio lessons, you receive a 60+
page workbook with dozens of additional resources!
All this, and MORE!
For more information about the topics covered:
http://www.womensmediasummit.com/aboutthe-sessions/

“I just got my registration materials for the event. WOW! The
PDF workbook alone is worth the price of admission. It’s
beautiful in presentation and chock full of information and
resources, as well as being an easy-to-read and follow guide
to the presenters and their presentations. The five pages of
resource links at the end are a wonderful completion to a
great package. Thank you Heidi and All involved.
Sheila Finkelstein, Pictures to Ponder

Purchase the recordings at:
http://www.womensmediasummit.com/audiorecordings-on-sale-now/

Women 2 Watch

Women on a Mission
Rosana Santos of Big Chef lives her
life by the mantra learned by Euripides,
the Greek playwrite ~ “Experience and
travel – these are as education in
themselves” According to Rosana,” this
doctrine is fundamental to my lifestyle.”
The Brazilian native, born in the beautiful
Rio de Janeiro and raised in the
extraordinary metropolis of Sao Paulo,
where she attained her Law Degree in Family Law. Rosana
has continued to fulfill this mantra throughout her life, having
resided in Cali Colombia where she took two years in law,
as well as living in Angola, Africa before “settling down in
South Florida. In 1991, she moved to Florida and by 2004,
she had obtained an MBA in Global Business Management
in Fort Lauderdale.
Among the many organizations Rosana supports,
she is actively involved in Count Me In (www.countmein.org)
for womens economic independence and is the chair of the
Make Mine a Million Business event in Florida taking place
on Dec. 11, 2008.
Rosana’s advice: “Follow your dream and make the most of
the opportunities life presents you with. All you need is
perseverance and vision. After all, with vision you can
succeed in anything you do; if you have natural talent the
journey is easier, but if you don’t, you acquire it along the
way and are much better for it.”

Cheryl Esposito, (by Lisa R. Tucci)
Cheryl Esposito founder of Alexsa
Consulting and Center for World
Leadership is internationally recognized
for coaching leaders to increase
effectiveness, successfully navigate
transitions and expand their realm of
possibilities. For more than twenty years,
she has coached CEOs and senior
executives helping them learn to lead themselves in order
to lead others.
Her work facilitating leadership retreats, team
development, strategic planning and organizational change
led her to what she believes is the critical success factor
in any of these ventures: the consciousness of leaders—
how they show up, how in synch with self they are and
how they are perceived by others.
Cheryl’s clients most often come to her intent on
developing into being a better leader. They soon understand
the path to this outcome is “knowing how to know oneself.”
Cheryl’s advice: “Honoring the person and their innate
talent is key. My purpose is coaching leaders to build on
their strengths and reach into their core of integrity. We
work in a collaborative way to shape them and their work
in the world.”

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Anne Bourgaux-De Gradi was
13, she read a story about a
psychiatrist who treated a
schizophrenic woman. She was
fascinated about the profession,
for her, new ways to
communicate and help a person
in this situation. And she
thought, “Well I need to know
more about this. And since then no other experience could
raise my curiosity more than human behavior. I have always
been attracted new questions about human individuals and
human systems.” When she graduated she got her first
job through the university in Brussels where she studied
and Anne made many of useful contacts during
psychotherapy formations and trainings. Then being
employed by REFUGIO in Munich, a psycho-social
treatment center for traumatised refugees gave her the
opportunity to start making conferences and training in the
trauma field.
Anne’s advice: “ask yourself at the end of each day and
make it a quiet moment: what have I done and experienced
today that pleased me?”

Kristin Engvig (by Lisa R. Tucci)
is a social entrepreneur who began
her leadership journey after founding
W.I.N. in 1998 in Milan, Italy.Kristin
embodies her belief that “Women
have a vital role to play. They
embody the power to influence,
decide, lead and be an agent of
change. Women lead with grace
while being true to themselves, restructuring organizations
into caring environments, making conscious decisions for
long term results, handling communication with empathy,
and in every way ensuring that lives and careers blossom
worldwide.”
Kristin Engvig is a woman who leads by example.
It’s not the huge success of her brainchild, W.I.N.
Women’s International Networking Conference, it’s
not her Global Forum where women exchange ideas,
business cards and mission statements, it’s not Kristin’s
globetrotting to keep everyone apprised of what’s new —
Kristin takes the lead by showing us it can be done and
then hosting 700+ women from 70 different cultures,
corporate and otherwise, all the while making it look easy.
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Women on a Mission...
VALÉRIA PANDJIARJIAN is a
Brazilian feminist lawyer, who was
born and has lived in São Paulo City
all her life, with the privilege of
travelling a lot around her country and
abroad due to her job, which she has
a great passion for. A single career
woman, Valeria has a strong support
system in her family and friends both
personally and professionally. The youngest daughter of
a trader and a housewife married 47 years ago, Valeria has
one brother and two sisters and a sweet nephew of 4 years
old, a very smart boy.
She has spent the greater part of her life working
as a consultant in gender and human rights, with focus on
issues of discrimination and violence against women,
sexual and reproductive rights. For the past 16 years she
has been working for CLADEM, the Latin American and
Caribbean Committe for the Defense of Women´s Rights,
and been instrumental in developing a wide range of activities
involving advocacy strategies at national, regional and
international levels, which have implied actions resulting in
changing national legislations and public policies affecting
women´s rights as well as international and national
jurisprudence regarding women´s rights and so on. She
feels very fortunate to have had the opportunity of attending
international courses specialization in human rights,
women´s rights advocacy and sharing her knowledge and
skills by training women, activists, health and law
professionals in this field.

Jan Roberts Grew up on the
Northern Beaches of Sydney as
the surfing culture was taking hold
and the swinging sixties were
gearing up. Despite a lot of
distractions she graduated from
Sydney University with an
Honours Degree in Pharmacy in
1967. She spent 15 years in
community pharmacy (Sydney and London) until frustration
with band-aid health care led her down the path of
complementary medicine and to preconception healthcare
in particular.
Jan says “Someone told me last week that I was
‘scary.’ I told him I’d been scaring people all of my life. In
my youth, I did it for the hell of it, more recently it’s given
me great satisfaction (and furthered my life’s work).”
Jan supports organizations (and companies) that
provide key services (or best-of-breed products) to couples
who are committed to giving their baby the very best
possible start in life. They include Foresight – Association
for Preconceptual Care (UK), Homebirth Australia, CAPERS
– Childbirth and Parenting Education Resources and
Services among others.
Jan advice: “Don’t judge - act on everything as if it is the
best thing that ever happened and let the Gods look after
the rest. When you’re only in charge of the ingredients, not
the end result … nothing ever looks like a failure.”

Valéria advice: “to discover and take advantage of your
talents, always being exactly what you are, establishing a
connection among what you think, feel and do and being
aware and respectful within your own limits. Also, be aware
that life is made by choices, and that it chooses better
those who know exactly what they are loosing. We are
always making choices in life and things only have the
meaning that we give to them.”
○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Women’s Marketing Forum is a community of self-employed women who learn and share practical
information on how to get more clients, more easily, and create a more successful business. The
community website is where fellow self-employed women can join forces in creating win/win relationships
by sharing their knowledge, expertise and experiences in business.
Our mission is to facilitate and encourage friendly, practical help and support for women business owners
in promoting what they do. We strive to ensure that the community website is practical and easy-to-use,
representing a friendly and supportive environment with the aim of creating greater business success for
everyone.
The community was founded by Louisa Bird, who divides her time between the English Hampshire
countryside and the buzzing German capital of Berlin. Louisa’s commitment to the self-employed life –
and growing fascination with marketing – led to the desire to create a friendly and open place for women
business owners to share and discuss what really works in promoting and building a business.
This can be particularly important when you’re…
… looking for freedom and flexibility in your working life
… running a business from home and
… balancing running a business with other responsibilities.
The original version of the WMF was launched in 2005 as a paid-for, members-only community to
provide self-employed women with an easy and convenient way to access practical marketing
knowledge and expertise.
A couple of years down the line, the mission is still the same: To provide a community where women
small business owners can have easy access to knowledge and tools to help them get more clients,
more easily. But now, the community website has been re-launched with a completely new look and a
whole raft of new features. What is more, membership is absolutely freeee!
The WMF community is open to self-employed women in all fields of business, in the UK, US and around
the world. Our members include consultants, virtual assistants, coaches, designers, online business
owners, shop owners, freelancers, and many more businesses besides…
Membership is also open to specialists in all areas of marketing and business growth who help fellow
women business owners become more successful.
The more diverse our membership, the more everyone can learn from one another and benefit from win/
win collaborations. We have had members who are running just about every kind of business you can
imagine, but possibly the most unusual have been Sarah of LifeLikeFriends.co.uk, who sells remarkably
realistic (lifelike!) soft toys, and Joy of DramaticFreedom.com, who uses drama and the arts to work with
disadvantaged people around the world, especially in Africa. Both members have experienced
significant improvements in their marketing and sales through the knowledge and benefits they gained
from being part of the community.

Our goal is simple:
To build the world’s friendliest and most supportive community of
self-employed women who want to create successful businesses.
If that sounds like something you’d like to be a part of, visit the site at
http://www.WomensMarketingForum.com to find out more.
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Communication

A Life Altering Moment
How My Wife Changed My Life - For the Better
By Leon Hesser
As soon as I turned 21, shortly after returning home

For both of us, the pinnacle of our careers was in

from World War II, I married my sweetheart, Florence Life. Until

Washington, DC. As a State Department Foreign Service Officer

I was 30, we farmed in Eastern Indiana. We had two children.

I was director of America’s worldwide program of technical

Florence, a city girl, knew intuitively that I had regretted that I had

assistance to help increase food production in developing

not gone to college.

countries of Asia, Africa, and Latin America. Florence was

On a sunny spring day in 1955, I found on my luncheon
plate a magazine article about a young couple in Georgia, in their

Professor of Education and Director of the Reading Center at
The George Washington University.
Let me mention only two of Florence’s many fascinating

late 20s, with two children. He was a freshman at the University
of Georgia. Florence said, “If he can do it, you can too!”

That was a life-altering moment.

experiences. During the four years that the Carters were in town,
Amy Carter was in the Reading Center’s after-school program.

We sold the farm business that summer and, with

Florence had a number of parent conferences in the Oval Office

trepidation, I entered Purdue University as a freshman. Florence,

of the White House where she was treated royally. She became

who had had no college before we went to Purdue, did triple duty:

well-acquainted with both President and Mrs. Carter. A highlight

As the family’s bread-winner, she worked as a secretary. She

was a program in which the Carters invited the after-school kids

served as chaperone to take daughter Gwen to grade school

to do readings of Shakespeare in the East Room of the White

and toddler son George to a lovely day-care center. She prepared

House before an audience of senators and representatives and

meals and made the family comfortable in our apartment that

their spouses.

had been converted from a former World War II Army barracks.

Another was Florence’s being asked by Princess Haifa,

With Florence’s encouragement, I went on for a Master’s

daughter of the late King Faisal and wife of Saudi Arabia’s

degree. My professors and Florence were encouraging me to

Ambassador, to replicate her Reading Center in Saudi Arabia.

continue for a Ph.D. One day as we were enjoying a picnic lunch

Florence and three of her staff were flown First Class on Saudi

in the park, I told Florence that I would not go beyond the Master’s

Air to Riyadh to select 20 Saudis, ten men and ten women, who

degree unless she went to school. She hesitated, hung her

then came to study at the George Washington University. After a

head, and said, “I don’t think I’m smart enough.”

30-month training period, they went back to Jeddah and started

In a knee-jerk reaction, I said, “You’re right. You are not

the first reading center in Saudi Arabia. Latest reports suggest

smart enough.” The reverse psychology worked: The next month,

that the center is not only successful, but adding materially to the

she was a 35-year-old freshman at Purdue. She received a B.S.

educational philosophy of the country.
The journey of going from a couple of young, struggling

in Education in the same ceremony in which I received a Ph.D. in

Indiana tenant farmers to the world stage was indeed gratifying.

Agricultural Economics.
After Purdue, we moved to Kansas City where Florence

All because of Florence’s challenge:

taught school in the daytime and did her Master’s degree at
night. A few years later, she earned a doctorate in Education; we

“If he can do it, you can too.”

became a “pair-o-docs”.

Leon Hesser is author of the award-winning, best-selling biography, The Man Who Fed the World: Nobel Peace
Prize Laureate Norman Borlaug and His Battle to End World Hunger (hardback, 2006; trade paperback, 2008)
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Anger Management

Skills for Divorced Parents – and Others!

By Rosalind Sedacca, CCT

One of the most challenging and
frustrating aspects of being a divorced
parent may be getting along with your
former spouse. We all understand that
parents are parents for life – regardless
of whether you are married, separated
or divorced. The better you get along
with your ex, the easier you make life
for you and your children – not only for
this month, but for years and decades
to come.
It’s a safe bet that you and your former
spouse are quite good at pushing each
other’s buttons. It’s not difficult to bring
one another to a state of anger – and
then to feel frustration and resentment
in return. For that reason, learning how
to handle and manage your anger is an
excellent and very productive skill to
master. Dr. Lyle Becourtney is a
licensed psychologist practicing in
Rockland County, NY who specializes
in the area of anger management. We
can all benefit from the wisdom he
shares that’s applicable to both adults
and teens.
“Do you ever find yourself getting more
and more angry and frustrated while
trying to explain what is bothering
you?” Dr. Becourtney asks. Perhaps
you feel your former spouse is not
really listening to you or trying to
understand things from your
perspective. “In such circumstances,
you may end up raising your voice or
becoming verbally or even physically
abusive. Unfortunately, responding in
this manner usually decreases your
chances of being listened to with
empathy and compassion,” he notes.
”Another maladaptive way of handling
your feelings, perhaps out of fear of
losing control, is to work extra hard at
keeping everything bottled up inside.
What happens here,” Dr. Becourtney
explains, “is similar to what happens
when a balloon keeps filling up with
more and more air. The balloon will
expand as far as it can and then
eventually pop.”

“However, if the balloon periodically
releases some of its air, the likelihood
is it will never reach that point of
popping,” he adds. “Similarly, a
person who uses assertive
communication will be much less
likely to become explosive.” One of
the eight core anger management
techniques that Dr. Becourtney
teaches is assertive communication
which involves honestly and effectively
communicating your feelings in a nonhostile fashion.
Dr. Becourtney says one of the most
challenging facets of using assertive
communication when you’re divorced
is expressing your feelings without
your ex becoming angry or defensive.
“What makes this so difficult,” he
notes, “is that most people do not like
to be criticized.” Telling your ex what
they did wrong, what you do not like
about their behavior, or how they hurt
your feelings “can very easily trigger a
negative reaction.”
One of the most effective ways of
using assertive communication,
according to Dr. Becourtney, is by
using a technique known as the
Compliment Sandwich. Here’s how
it works.
“The meat of the sandwich (your
complaint, criticism, or concern) is
surrounded by two pieces of bread
(compliments or positive feedback). In
order to minimize defensiveness, you
would begin with a compliment (the
first piece of bread), then present the
main message that you are trying to
communicate (the meat), and then
finish with another compliment (the
second piece of bread).
To illustrate, here is an example of the
Compliment Sandwich:
You have always been a great
parent and Tom really loves you.
(first compliment/ positive feedback)
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So when I heard you promise Tom
that you’d be there for the big game
on Saturday, I was very surprised
and disappointed when you didn’t
show up. What I need is for you to
call me and let me know if you can’t
honor a promise you make to Tom.
(critical feedback)
Tom has always been able to count
on you in the past and I know you’ll
be careful about not making
commitments to him unless you’re
sure you can follow through for now
on. (second compliment/positive
feedback)
“The Compliment Sandwich makes it
possible for an important communication to be made in a non-hostile
manner”, says Dr. Becourtney. “By
opening and closing with positive
feedback, a friendly tone was set and
an important message was able to be
conveyed.” Rather than aggressively
attacking your child’s other parent and
risk making matters worse (or bottle
things up and become potentially
explosive) this type of communication
allows you to get things off your chest
without putting your ex on the
defensive.
Dr. Becourtney offers a few key
suggestions for using the Compliment
Sandwich effectively:
•

•
•

It is essential that your praise be
genuine. As challenging as it may
seem, you should be able to think
of at least two things to say that
are both complimentary and
sincere.
Avoid overusing this technique so
that your words do not appear to
be contrived.
Make sure your compliments are
in some way be related to the
critical message that you are
trying to convey. In this way, the
conversation flows smoothly and
feels genuine.

61

Learning how to manage anger, especially in divorce
relationship issues, is an important component of a
creating a healthy, successful child-centered divorce. The
pay-offs, in terms of harmony, cooperation and peaceful
days for your children, make anger management skills
worth mastering. You will never regret learning how to
diffuse anger and tension in your communication with your
child’s other parent. I encourage you to give it a try. You
can learn more about managing anger from Dr. Becourtney
at http:/www.AngerManagementGroups.com.

The

Rosalind Sedacca, CCT is a relationship seminar
facilitator and author of the new ebook, How Do I
Tell the Kids … about the Divorce? A Create-aStorybook Guide to Preparing Your Children —
with Love! The book provides fill-in-the-blank
templates for customizing a personal family
storybook that guides children through this difficult
transition with optimum results. For more information
about the book, Rosalind’s free articles and free ezine visit
http://www.childcentereddivorce.com.

3 Cs of Effective Communication for Entrepreneurs
By Felicia J. Slattery

Communication is what will make or break your small or home-based business. If you are an entrepreneur searching for
the most effective ways to communicate and exactly what you can do and how you do it, you are already on your way to
success. Following are the top three communication skills you will need to succeed and how to use them in your business
starting today.
1. Credibility:
Credibility happens from the moment you first meet people (either in person or online) through getting the sale and into your
entire working relationship with them. When establishing your credibility, focus on knowing your audience, and then
making sure they know what it is about you that make you a reliable person who will provide high quality products and
services. Share your credentials, your experience, and any testimonials you have to instantly show you are credible.
2. Confidence:

3 Cs

When you feel confident about yourself, your product, and your service, it shows. As a result, others will be attracted to
you, often before you say a word. One powerful way to boost your confidence is to learn and practice a new skill until you
feel great about doing it. You could read a book, take a class or e-course, ask an expert, model or observe an expert, or
get a mentor to teach you what you want to learn step-by-step and privately. Confidence is situational. Decide what
exactly you need to be more confident about in your business and do what it takes to feel your best about it. Others will
notice and you’ll soon see the results both on how you feel inside and how your clients and prospects see you on the
outside.
3. Customer Service

According a survey of 2,200 U.S. and Canadian shoppers by The Verde Group and the University of Pennsylvania’s
Wharton School, Jay H. Baker Retailing Initiative released in January 2008, the big box stores are experiencing big trouble
as a result of just plain bad customer service. The problems that matter most to customers? Poor communication skills of
employees with customers.
What does that mean for entrepreneurs and small home-based business owners? A lot of good news. It means we have
the edge on customer service. And it’s a huge advantage. Would you rather drive to the mega mart (using up expensive
gas), to park a quarter of a mile away from the entrance, to go in and feel lost (good luck finding what you need), and then
wait forever in line while your 3-year old pulls every piece of candy, gum or toy off the shelf in the aisle and begs LOUDLY to
have it - NOW? (Have you been there?) Or would you like to call someone, visit a website, or send an email to a person
you know is an expert who will listen to what you need or want and give it to you on the spot or have it shipped to you
within days? The choice is obvious. Listen carefully to what your prospects and customers tell you they want. And then
give it to them.

So there you have the 3 top communication skills you need to be sure your business is a grand success.
Felicia J. Slattery, M.A., M.Ad.Ed. is a communication consultant, speaker & coach specializing in training small
and home-based business owners effective communication skills so they can see more cash flow now. She
invites you to visit http://www.CredibilityAndCashFlow.com to get your free e-course that will help you customize
a credibility plan for your business and get you more clients, more business and more money.
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My Life’s Vision Chart
Use this chart to plot your life’s course. Keep it in a place you can easily refer to and review.
Every three to six months update to fit your current situation.

1.

My personal vision is_____________________________________________________

My vision for career/profession is ________________________________________________
2.

I fear_________________________________________________________________

3.

I like to relax by_________________________________________________________

4.

Ways in which I exercise my mind include ____________________________________
______________________________________________________________________

5.

How I plan to give back___________________________________________________
______________________________________________________________________

6.

My favorite memory______________________________________________________
______________________________________________________________________

How I plan to create memories for others __________________________________________
___________________________________________________________________________
7.

I am grateful for ______________________________________________________

___________________________________________________________________________
8.

The first thing I will do to get more organized is ________________________________

___________________________________________________________________________
9.

I am going to delegate the following_________________________________________
______________________________________________________________________

10.

An example of following my intuition_________________________________________
______________________________________________________________________

11.

3 things I absolutely must do in the next 30 days/90 days 1 year___________________
______________________________________________________________________

12.

I plan to finish __________________________________________________________
______________________________________________________________________

13.

When I accomplish a goal I have set for myself (no matter how small) I will reward
myself by ______________________________________________________________
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