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Introduction 

As new changes bombard internet life like meteor showers in August, it’s easy to become confused about all the 
various Google platforms.  Google, Google Plus, Google Plus Local, Google Hangouts… are they different?  The 
same?  Or what?

Google was a search engine, founded in 1998 by Sergey Brin and Larry Page.  It was originally called “Backrub”.

Its current traffic ranking by authority statistics site, Alexa.com, is number one – both globally and in the United 
States.

Other search engines sprang up like mushrooms but it wasn’t long before Google had a stranglehold on the web, 
setting itself up via powerful algorithms as the arbiter of website quality and importance.

Enter social networking, via such early platforms as MySpace and Yahoo.  Add Facebook, which Took Over the 
World – and Twitter, which wasn’t far behind – and suddenly Google found itself less influential.  

It decided to compete, changing algorithms to align its criteria with social networks.  

It created Google Plus, its answer to Facebook (with several not-so-successful incarnations along the way, which 
it diligently learned from and re-structured to suit its users).  

What Is Google Plus?

Google Plus is the social network created by Google.  As a social network, Google Plus has a reach of 41 
million, where Facebook easily leads the pack with 140 million.  Twitter is somewhere in the middle with 90 
million – and newcomer Pinterest has just overtaken Google Plus at 55 million.  So Google Plus is currently 
fourth in world social network rankings.  But – and this is a significant “but” – Google Plus, via Quantcast, is 
showing the sharpest overall rise among the top social networks over this last year.
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There’s always a reason, when this type of rocket-fueled growth appears on the graphs.  And in the case of Google 
Plus, it’s due to the fact that they are now firmly attuned to consumer demand, matching competitors feature for 
feature.  

One of its most successful ventures has been Google Hangouts – a feature that is only just coming into its own.

1.  Google Hangouts

Any person with a Google account can go to Google Plus and instantly create or join a Hangout – a live video 
chat, where all members can:

• Share data onscreen (including anything they’ve got open on their desktop)

• Watch a YouTube video together, right within the Hangout

• Create a Playlist, so your Hangout can re-watch any YouTube videos you’ve used

• Work with Google Docs onscreen during the Hangout

• Use SlideShare presentations during the Hangout

• Click on any Hangout participant’s thumbnail video screen and talk to them directly

• Work with texts on the side, if participants prefer to type questions and comments, rather then talk

• Work with diagrams and other aids

• Use powerful apps to enable multi-features such as being able to do all of the above

There is even an App (Google Effects) that allows you to add sound effects to your Hangout or “dress up” with 
added virtual fake moustaches, hats and the like.
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This is what a Hangout looks like, in full swing:

The people in the screen thumbnails under the main screen are the participants, and these are not photographs – 
their video feed is live.  

Anything could be going on, on screen: A SlideShare presentation; someone demonstrating how to use Photoshop; 
someone introducing a Google Doc.

Hangouts have been around for a while, but since Google added Apps and moved all the tools to the left of the 
screen in a vertical, easy-to-use toolbar that doesn’t interfere with the Hangout on-screen activity, it has really 
taken off.  In fact, given the timing, it may even be responsible for the huge spike we saw earlier in our Quantcast 
graph.

People are discovering that it’s a great, real-time way to get to really know members of their forums, groups and 
Google Circles.

Creating a Hangout is ridiculously easy.  You’ll find buttons and notices begging you 
to create one on just about every Google Plus page.  You don’t need to wait for one 
of these to appear, however:  Simply look over at your left-hand vertical menu, 
within Google Plus, and click on the “Hangouts” icon.

You’ll be asked to name your Hangout and add people from your Circles.
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If you would like your Hangout to be live and “stream”, check the little “Enable Hangouts on Air” box.  You 
won’t lose anything by making your hanging a live streaming one:  In fact, it will be automatically recorded, and 
you’ll be able to access it later.

Once it takes you to your Hangout screen, you can add more people or select some of those Apps we talked about 
from your left-hand, vertical “Tools” menu.
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Creating and using a hangout is even more easy than these instructions!  If you’re nervous about it, select one 
person you feel really comfortable with and ask if they will join a practice Hangout with you.  (In fact, it’s a good 
idea to arrange Hangouts in advance whenever you can:  That way, they’re more likely to be there and prepared to 
get – and give – the most.)

2.  Google Plus Circles

The second biggest player in the Google Plus arsenal is Google Circles.  Think “groups” or “lists” – but creating 
and accessing your Circles is drag-and-drop easy!   When you first set up your Google account, you’ll be given 
empty, pre-named “Circles”, but you can easily add your own custom circles.  You then drag-and-drop friends’ 
thumbnail photos into the Circle of your choice.

You can now “Chat” with people in your Circles.  When you log into Google Plus and reach your main news feed, 
you’ll see a button allowing you to enable that in your right-hand sidebar.
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You can create Circles to separate and house any of your Google Plus contacts who have shared, specific interests:

• Your Facebook friends

• Members of separate forums you belong to 

• Your fellow hobbyists (i.e. all your Woodworking friends)

• Your subscribers

• Your industry networking friends

• Your Friday Night Accountability group or Dieting Friends

And just about any grouping you can think up.  Circles are an incredibly easy way to organize different groups 
with different interests – and what’s more, you can see them all visually and instantly.

Access Circles from your main Google Plus feed page by selecting its icon in the left-
hand vertical menu.  (Hover over any of the icons to see what they do.  This is also 
where you’ll access Hangouts, Google Plus Local, Events, your Photos, your Profile 
-- and more.  “More” right now meaning “Google Plus Pages”…

3.  Google Plus Pages

This is Google’s answer to Facebook Pages, meant to showcase your business.  When 
you click on the little “Pages” icon in your left-hand vertical menu, you’ll be taken to 
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the “room” that houses your Google Plus Business Pages, as well as any Pages from your others you’ve been 
given rights to access.

If you have either your own page or access to someone else’s, you can select from these already-created Pages to 
instantly open up the one you want.  

1. If you haven’t yet created one, simply press the red “Create Page” button to start setting one up.

You’ll be taken to a new page, where you’ll select the first of three simple steps – deciding what type of business 
yours is.

If your business has a storefront and geo-targeting (location-based marketing) is important to you, click 
the “Local Business or Place” icon.  

If you are trying to promote a particular product or brand your business, click the “Product or Brand” 
icon; and so forth.

If you’re not sure what category to place your Business Page in, select “Other”.
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2. Next, you’ll be asked to enter your Page data.  Fill in:

• Your Page name

• The website URL you want it to point to 

• Click on the little arrow for a drop-down menu to set the rating

• Check the radio button to agree to Google’s terms  (do read them first.  They’ll open up in a 
separate window)

• Click the red “Continue” button

3. Once you’ve worked your way through fields to be filled out, you’ll finally be able to customize your 
Page.  Start by uploading a custom background (akin to Facebook’s “Cover Photo”) to replace the default 
background.
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You’ll find your Profile photo already there; and unless you’re planning to replace it with a company or 
product logo (or a photo of your storefront or sign, if yours is a local business) leave it as it is – you 
should use the same Profile Photo across all your social networks.

It’s easy as ABC to perform actions like change your Cover Photo.  Most of these are drag-and-drop – and 
in the case of the Cover Photo you don’t even have to have exact size – you’re able to reposition it just by 
dragging to reposition it.

Cover Photos should be a minimum of 940 X 180 pixels.
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You can change your Profile Photo in the same way.  Plus, notice you can click on the blue “Edit profile” 
button at the top left of your Profile photo to instantly change data on your Google Plus profile.

Once you’re satisfied with your Page, remember to Share it and promote it across other networks.  And do 
be sure to Log In as your page at least three or four times a week, as well as daily under your own Profile.

4. Google Plus Local

If yours is a local business, don’t ignore Google Plus Local!  You can find its icon in your main left-hand vertical 
menu.

Your main strategy will be uploading specific photographs and data for your “Place” – along with a link URL to 
your website or other landing page.

Once you’ve done that, do everything you can to inspire reviews.  This is what will vault you to the top of your 
city’s Google Plus Local listings for your business type:  A well-optimized Local profile using the keywords you 
want. 

For example,  if your business is a Mexican Restaurant in Eugene, Oregon, you would want the following 
keywords laced through your text:  “Eugene,” “Mexican”, “enchiladas”, “tacos” – and if you were licensed, 
“margaritas”).
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Think up promotions to inspire your customers to leave reviews.  Solicit them on your cash register receipts or 
flyers.

And, of course, just ask for a review!  (If your customer has a mobile, suggest they do it while they’re waiting for 
the check.)

5.  Creating a Perfect Profile

All of these Google Plus tactics won’t be half as effective if you don’t optimize your Profile, when you sign up for 
Google Plus.  There are three actions you have to take that are crucial:

• Write your summary using only what is relevant to the people you want to connect with.  It’s not the place 
for listing every job you’ve ever held, nor is it a chance to showcase your achievement, wonderful though 
these may be.  It’s all about “them”, remember.   

• Use keywords – in every place you naturally can, within your profile

• Complete your profile as fully as possible

This last point is the most important.  And if you forget any information or decide to do it later, and forget to do 
so, you are liable to be reminded on your Google Plus wall.

But it’s not enough just to have a well-optimized Profile.  The next step is to add people to your Google Plus 
network!
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6.  Making Connections – 

The final action you should take, in order to boost your Google ranking?  Connect with friends and family! 
Google Plus will prompt you to add people from your address book and email accounts when you sign up.  It is to 
your advantage to add as many as possible.

The easiest way to add people?  Go directly to Google Circles.

1. Click the “Find People” button

2. Drag suggested connections into your Circles

3. Still within your Circles Page, search for individuals by name and add them to the Circle you want
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4. You can also use the “Find Classmates” link from the “All Suggestions” tab to add people from your 
college or university.  (This option even allows you to select the relevant years from a drop-down menu.)

Making New Circles – If you want to make new Circles as you go, nothing could be easier:  There’ll be a 
blank Circle with “Create Circle” in its center to the left of all suggested and existing Circles.  Re-name it 
and drag the appropriate people into it.

When you’re done, select at least one person from each Circle you’ve created or populated, and make a 
relevant comment to them by clicking on their Profile Photo to open their page.  When you’re done typing 
your comment, share it with the Circle you’ve assigned them.
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One final tactic:  Add people to your “Following” Circle – experts in your niche or industry.

Your Google Plus Badge 

One other essential tactic:  Add the “+1” button to your website or blog.  One easy method is to visit the Google 
Plus Developers platform where you will find simple Textarea Apps that will help you create custom code to 
copy-paste into your website location of choice.  And remember to “Like” other peoples’ posts by pressing their 
“+1” buttons too.

(Read more about managing your “+1” button. )

Don’t put it off:  Set up your Google Plus profile today.

You may discover that it’s your easiest social networking decision – and platform – yet.
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