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VIKING TO TEMPORARILY SUSPEND CRUISE OPERATIONS UNTIL MAY 1, 2020  
Chairman Torstein Hagen Announced Decision in Letter to Guests 

 
                Los Angeles (March 11, 2020) – Viking (www.viking.com) today announced it will temporarily 

suspend river and ocean cruise operations until May 1, 2020 in response to the coronavirus COVID-19 

situation. The announcement was made today in a video and a letter sent from Viking Chairman Torstein 

Hagen to currently booked guests; both the video and letter are also available on Viking’s website. The 

letter reads as follows: 

Dear Viking Guests, 
 
Since we started Viking nearly 23 years ago, we have always cared first and foremost about our guests 
and our employees. I feel we have become one large Viking family of 500,000 guests each year and 
10,000 employees. Since day one, it has been our mission to create experiences for our guests that focus 
on the destination and allow them to explore the world in comfort. This has always been Viking’s 
ambition and will remain so. 

 
I am sure you recognize that COVID-19 has made travel exceedingly complicated. An increasing number 
of ports, including Venice, Monte Carlo and Bergen, have temporarily closed to cruise ships; major 
attractions such as the Vatican and other museums have been closed; and some countries are imposing 
restrictions on public gatherings and visitors.  
 
In recent days we have had an experience where a river cruise guest in Southeast Asia was exposed to 
COVID-19 while in transit on an international airline. While this guest is not exhibiting symptoms, she 
has been placed in quarantine. Separately, the remaining 28 guests will also be quarantined.  

 
I am writing today because the situation has now become such that operating as a travel company 
involves significant risks of quarantines or medical detentions, which could diminish the travel 
experiences for which our guests have been planning. As a private company with strong finances, we do 
not have to worry about quarterly profit expectations – and that flexibility allows us the ability to do 
what is best for our guests and our employees, as we have always done. 
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Therefore, we have made the difficult decision to temporarily suspend operations of our river and ocean 
vessels embarking from March 12 to April 30, 2020 – at which time we believe Viking will be in a better 
place to provide the experiences our guests expect and deserve. This is a decision we made with a heavy 
heart, but with present circumstances what they are, we are unable to deliver the high-quality Viking 
experience for which we are known.  
 
For those guests whose cruise falls within this window of suspended operations, we are offering the 
choice of a Future Cruise Voucher valued at 125% of all monies paid to Viking or a refund equal to the 
amount paid. Guests will have 24 months to use their Future Cruise Voucher to make a new reservation 
on any river, ocean or expedition cruise. For additional flexibility, if you are unable to use your voucher, 
we will automatically send you a refund equal to the original amount paid to Viking after the voucher 
expires. These Future Cruise Vouchers will also be fully transferable. 
 
Rest assured, our reservations team is currently in the process of issuing Future Cruise Vouchers of 125% 
of all monies paid to Viking. However, if you would prefer the alternative please call Viking at 1-833-900-
0951 or contact your Travel Agent by March 25, 2020.    
 
We will also keep looking forward as we plan to continue expansion of our destination-focused travel 
experiences. In addition to our many award-winning river and ocean cruises, in early 2022 we will launch 
our expedition journeys to the Arctic and Antarctica, as well as North America’s Great Lakes. And, at the 
beginning of April 2020, we will announce our newest river voyages closer to home, in America’s 
heartland.  
                 
We will stand by our guests, employees and partners in these challenging times and hope that they in 
turn will stand by us. 
 
Sincerely yours, 
 
Torstein Hagen 
Chairman 
                 
 

 About Viking  

Viking was founded in 1997 with the purchase of four ships in Russia. Designed for discerning travelers with interests in sci ence, 
history, culture and cuisine, Chairman Torstein Hagen often says Viking offers guests “the thinking person’s cruise” in contrast to 
mainstream cruises. In its first four years of operation, Viking has been rated the #1 ocean cruise line in Travel + Leisure’s 2016, 
2017, 2018 and 2019 “World’s Best” Awards . Viking has a fleet of 79 vessels (in 2020), offering scenic cruising on rivers, oceans and 
lakes around the world. In addition to the Travel + Leisure honors, Viking has also been honored multiple times on Condé Nast 
Traveler’s “Gold List” as well as recognized by Cruise Critic as “Best Overall” Small -Mid size ship in the 2018 Cruisers’ Choice 
Awards, “Best River Cruise Line” and “Best River Itineraries,” with the entire Viking Longships® fleet being named “Best New River 
Ships” in the website’s Editors’ Picks Awards. For additional information, contact Viking at 1 -800-2-VIKING (1-800-284-5464) or 
visit www.viking.com. 
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