
 
 

Final Payment/Penalty Changes  
The Parameters are as follows: 

• European sailings between 5/1/20 and 6/6/20 
• North America Bookings Only (US, Canada, Puerto Rico) 
• Cancelling between 2/29 and 03/13/20 
• FIT and Groups Bookings 

 
CLICK HERE FOR MORE INFORMATION REGARDING CHANGES TO THE PENALTY SCHEDULE 
 
Why are we doing this? 
Provide extended period for Travel Advisors and our guests to finalize plans. 
Celebrity is doing the right thing in an unusual travel environment. 
 

CORONAVIRUS Updates 
 
The updates are:  
Addition of Emilia Romagna region of Italy  

 
Emilia-Romagna, region, north-central Italy - Bologna, Ferrara, Forlì, Modena, Parma, Piacenza, 
Ravenna, Reggio nell'Emilia, and Rimini. 
 

And  

Guests presenting with fever or low blood oximetry in the specialized health screenings will be denied 
boarding. 

 
Please note, all RCCL brands will now be denying boarding to any guest who has traveled 
through China, Hong Kong, Macau, Iran, South Korea, and the Italian regions of Emilia-
Romagna, Lombardy and Veneto in the past 15 days or anyone who has been in contact with 
someone who has been in these areas.  

Guests who report feeling unwell or demonstrate any flu-like symptoms will also be denied 
boarding.   

http://creative.rccl.com/Sales/Celebrity/General_Info/Flyers/NEW_PENALTY_SCHEDULE.pdf
http://creative.rccl.com/Sales/Celebrity/General_Info/Flyers/NEW_PENALTY_SCHEDULE.pdf


An updated guest letter for anyone denied boarding due to our travel restrictions and health 
protocols is now attached.  

  

Coronavirus (COVID-19) Health Protocols 

Friday, February 28, 2020 
  

We are closely monitoring global developments regarding the coronavirus (COVID-19), and we are fully 
focused on protecting the health and safety of our guests and crew. 

To comply with guidance from CDC, WHO and other public health authorities around the world, we are 
implementing several global measures to protect guests and crew. These measures are intentionally 
conservative and apply to anyone boarding our ships, guests and crew alike. We apologize for the 
inconvenience created by these precautionary measures. 

These temporary safety precautions will remain in place for a projected period of 30 days and will be 
reviewed daily for revision as conditions warrant.  Updates will be posted daily on this website. Until 
further notice, all ships in the Royal Caribbean Cruises Ltd. fleet will adopt the following health screening 
protocols: 

 Regardless of nationality, we will deny boarding to: 

1. Any guest who has travelled from, to or through mainland China, Hong Kong, Macau, 
Iran, South Korea, and the Italian regions of Emilia-Romagna, Lombardy and Veneto in 
the past 15 days. 

2. Any guest who has come in contact with anyone with 15-day prior travel to mainland 
China, Hong Kong, Macau, Iran, South Korea, and the Italian regions of Emilia-Romagna, 
Lombardy and Veneto. The CDC characterizes contact with an individual as coming 
within six feet (2M) of a person. 

3. Guests who report feeling unwell or demonstrate any flu-like symptoms. 

 There will be mandatory specialized health screenings performed on: 

1. Any guest who has travelled from, to or through Japan, Singapore, Thailand, and Italy (all 
regions other than Emilia-Romagna, Lombardy and Veneto) in the past 15 days. 

2. Guests who are uncertain about contact with individuals who have traveled from, to or 
through mainland China, Hong Kong, Macau, Iran, South Korea, Japan, Singapore, 
Thailand, and Italy in the past 15 days. 

Guests presenting with fever or low blood oximetry in the specialized health screenings will be denied 
boarding. 

All guests who are denied boarding due to these restrictions will receive full refunds. 

We have rigorous medical protocols in place to help passengers and crew members who feel unwell 
while sailing. Our protocols include professional medical treatment; quarantine of unwell individuals from 
the general ship population; and intensified ship cleaning, air filtration, and sanitization procedures. 

We are assessing developments constantly and will update these measures as needed. Guests with 
questions may contact the customer care department of our individual cruise lines. 


