
 
 

COVID 19 – Statement  
Updated March 10, 2020 

 
The health and safety of our guests and crew are and remain our No. 1 priority. American Queen Steamboat Company 
and Victory Cruise Lines are actively monitoring the COVID-19 situation and has implemented protocols as recommended 
by the Centers for Disease Control, the World Health Organization, the Occupational Safety and Health Administration 
and other government agencies involved in the response, as appropriate.  
 
We are closely following regulatory agencies on any and all health advisories and maintain proactive policies and 
procedures prior to each voyage and to react quickly to illnesses on board.  
 
We have adopted pre-screening protocols for our guests and crew that includes a health questionnaire as well as taking 
everyone’s temperature prior to boarding.  If anyone’s temperature is 100° or higher, they will be sent to a local clinic for 
further evaluation. The policies, in effect as of February 14, 2020, allow for informed decisions on a case-by-case basis as 
to whether a guest or crew member will be permitted to board.  
 
Additionally: 
 

• All people who have traveled from, visited or transited via airports in Italy, Iran, South Korea and China, including 
Hong Kong and Macao, within 14 days before embarkation will be denied boarding. 

 
• All people who, within 14 days before embarkation, have had close contact with or helped care for anyone 

suspected of or diagnosed as having coronavirus, or who is currently subject to health monitoring for possible 
exposure to novel coronavirus, will be denied boarding. 

 
Furthermore, once guests are on board, we have elevated our processes for vessel sanitation and cleaning, and include 
but are not limited to placing additional hand sanitizing stations around the vessel, manning the buffet stations and switching 
out utensils at various intervals, fogging all guest and crew areas, hallways and public spaces, monitoring and logging all 
reported guest and crew illnesses. 
 
As this is an evolving situation, we continue to closely monitor for developments related to coronavirus and will modify our 
policies as necessary with the utmost consideration for the health and safety of our passengers and crew. 
 
 

********* 
 

Guests and employees with questions or concerns can visit the CDC, WHO and OSHA websites: 
 

• www.cdc.gov/coronavirus/2019-ncov/index.html 
• www.who.int/emergencies/diseases/novel-coronavirus-2019 
• www.osha.gov/SLTC/novel_coronavirus/ 

 
 
 
 
 
 
 
 
 


