
 

 
 

2016 Virtuoso Global Forum 

Frequently Asked Questions 
 

1. Who should attend the global Virtuoso Forum?  

Global agency owners and managers are welcome to attend global Virtuoso Forums. Since 

the meeting content is designed for global agency management, only Virtuoso 

owners/managers are invited to attend. Frontline advisors, independent contractors, and 

guests are not permitted to attend.  

 

2. What are the dates and locations? 

Two global Virtuoso Forums will take place in New York and Los Angeles:  

 New York City | January 27-29  

 Los Angeles | February 18-20 

 

Four regional Virtuoso Forums will take place in March and April in Mexico City, São Paulo, 

London, and Sydney. These events will focus on each region's particular needs. Details 

coming soon. 

 

3. What is the cost to attend? 

The cost is $395 USD per attendee for the conference only.  We have expanded the 

owner/manager meeting from one day to three days.  The new format allows us to bring 

industry/outside speakers and enrich the content and networking opportunities.  

 

4. What is the hotel cost? 

 New York City | The Waldorf Astoria New York - $249 USD per night plus taxes 

 Los Angeles | Terranea Resort - $245 USD per night plus taxes 

 

5. Do I book the host hotel with Virtuoso or through the hotel directly?  

You may book your hotel accommodations through Virtuoso Events. Each hotel rate is listed 

on the Virtuoso Events page. Click here for Virtuoso Forum New York or Click here for 

Virtuoso Forum Los Angeles   

 

6. Will pre/post event hotel nights be available at the Virtuoso rate? 

The rates will be available for pre and post stays based on hotel availability. 

 

7. Will the hotel cost be paid to Virtuoso or the hotel directly? 

All room nights will be payable to Virtuoso. Any incidental charges will be payable to the 

hotel directly.  
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8. Do any fees apply? 

The following fees will apply for both the Los Angeles and New York meetings after the 

official registration closes on Wednesday, December 23, 2015. 

 

 $50 Late Registration Fee - Subject to availability and Virtuoso approval 

 100% All Conference Fees – Payable to Virtuoso 

 100% All Booked Hotel Nights – Payable to Virtuoso  

 $25 Change Fee 

 

9. What if I need to cancel after the registration deadline, could the registration 

be transferred to someone in my office and is there a fee? 

Yes, the registration can be transferred with a $25.00 Change Fee.  

 

10.  Will our agency be guaranteed a spot to attend since each meeting is limited to 

300 attendees each in New York and Los Angeles?  

We are planning on 500-600 total agency management attendees from across the globe 

between these two meetings.  Our estimate allows us to accommodate attendees from all 

regions at one of the two meetings.    

 

11.  Can my agency send more than one attendee? 

Sure, you are not limited to only one attendee.  Space permitting, more than one attendee 

from each agency may join. Please have all your attendees submit their Request to Attend 

through Virtuoso Events by December 23rd.  Twice a week, Global Member Partnerships will 

review all requests to attend to ensure equal attendance between all members and regions.  

We will do everything possible to accommodate all requests to attend. 

 

12.  I am an owner/manager and have not been able to submit my Request to 

Attend.  How can I do this? 

Please review your virtuoso.com profile to ensure your Advisor Type is either Owner or 

Manager.  Only agency staff with the Advisor Type of Owner or Manager will be able to 

submit the request.   

 

The Advisor Type field can be found in your virtuoso.com profile under the Admin Tab, 

then Advisor Information.  If this information is not accurate, Agency Leads have the 

ability to change the Advisor Type.   

 

 

http://virtuosomeetings.virtuoso.com/Forum.aspx


13.  I have submitted my Request to Attend.  When will I be able to complete my 

registration? 

Global Member Partnerships will review all requests twice a week. Once the request is 

approved, you will receive an email confirmation so you can complete the registration 

process. View Virtuoso Forum Registration Guide. 

 

 

14.  I started the Registration process, but not sure the registration is complete.  

How can I check? 

From the Virtuoso Forum REGISTARTION DASHBOARD, submit your Request to Attend by 

selecting “Yes, I want to attend” and the status will change to indicate that request has 

been received. Once your Request to Attend has been approved, you can select Get 

Started to complete registration. Examples below or View Virtuoso Forum Registration 

Guide. 

 

We recommend that you hold on making any travel arrangements until you have received 

your email to complete the registration process. 

 
 

 
 

  

 

Would You Like to Attend 
 

Click Yes, I Want to Attend with your 

request 

 

Request to Attend Has Been Received 
 

Your request is under review by Virtuoso, 

and you will been notified when the status 

changes.   

 

 
 

Registration Approved 
 

Click Get Started to complete the registration 
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15.  Where can I find a list of the sessions being offered and how do I add the 

sessions to my registration? 

Go to the Virtuoso Forum New York or Virtuoso Forum Los Angeles page and click on 

EVENTS AGENDA for an overview of the sessions.  

 

To add sessions to your registration, from your Dashboard, click on the Manage button 

under Meals and Agenda.   

 

 
 

 

16.  Will transportation be provided from the airport to/from the hotel? 

No, transportation will not be provided from the airport to/from the hotel.  

 

17.  Will suppliers be attending this meeting and where can I find a list? 

Yes, suppliers will be attending for the cocktail reception on the first evening.  A list of 

participants may be found under the Participant List icon for each meeting.  Note: the Event 

Participants List does not currently include suppliers and will be updated soon.    

 

Virtuoso Forum New York Participant List 

Virtuoso Forum Los Angeles Participant List 

 

Should you have more questions, please contact help@virtuoso.com, or call your Virtuoso 

Global Member Partnership representative.  
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