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CALL 
THEM

You may think phone calls are old 
news, but everyone prefers different 
sources of communication and this 
is definitely one you don't want to 
miss out on.  

They may not answer the phone if 
they don't recognize your number, 
but they definitely be checking their 
voicemail. Thank them for joining 
you and invite them back next 
Sunday! 

Make one call after their first visit, 
and 1 or 2 additional calls in the first 
6 weeks. This can be you or someone 
on your hospitality team. Hint: try 
switching it up for each call!



EMAIL 
THEM

Although the percentage of emails 
read and responded to are less 
than text messages, they are still 
extremely powerful! 

Send 1 or 2 personal emails per 
week for the first 6 weeks. Email 
blasts don't work... people stopped 
spreading your pretty newsletters 
years ago. Simple, plain emails 
work.



Simple 4 step formula we call "The Cornerstone Method" that was carefully 
designed to engage guests and gather their contact information -- a great way to 
master your Sunday morning announcements!

Detailed step by step method to ensure your guest 
follow-up connects with your guests in relevant ways

 3 elements of an effective follow-up calendar

Why both text messaging and personal contact should 
be a part of your guest follow-up strategy

Real life examples and proven templates of 
churches' guest follow-up systems

Guests often have bad habits...the habit of NOT 
coming to church. We'll show you how to break that

Options for guests to sign in and get connected in Church in 
Church (connection card, texting in, tablet, etc) 

DON'T MISS THESE TOPICS

Ideas to connect outside of church by hosting and get involved in community events

FREE WEBINAR
THE 3 STEP FOLLOW-UP FORMULA

How to systematically transition first time guests into members

SIGN UP HERE

https://go.textinchurch.com/followup_webinar?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=webinar_reg&utm_term=engage&Id=~Contact.Id~
https://go.textinchurch.com/followup_webinar?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=webinar_reg&utm_term=engage&Id=~Contact.Id~
https://go.textinchurch.com/followup_webinar?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=webinar_reg&utm_term=engage&Id=~Contact.Id~
https://go.textinchurch.com/followup_webinar?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=webinar_reg&utm_term=engage&Id=~Contact.Id~
https://go.textinchurch.com/followup_webinar?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=webinar_reg&utm_term=engage&Id=~Contact.Id~


TEXT 
THEM

Texting is one of the most 
powerful ways to communicate 
with your guests! They have an 
open rate of 98% (in comparison to 
email at 20%). 

Send 1 text per week for the first 3 
weeks after a guest visits your 
church. Texting is great! But... 
don't over do it. 

Hint: a text on Saturday morning is 
a perfect way to stay in front of 
mind as they make weekend plans!



MUG 
THEM

Taking the time to deliver a coffee 
mug can make a lasting impression 
for your guest. Deliver a mug or 
other gift within 72 hours of them 
visiting your church. 

Yes, it's a lot of work! BUT... it's 
worth it. Visitors appreciate the 
gesture and reciprocate by 
returning on Sunday! 

Hint: This is not the time to invite 
yourself in. Simply leave the gift at 
the door and head back to the car :) 



MAIL 
THEM

Send a postcard, or better yet, a 
handwritten note on Monday or 
Tuesday.  

It's a small gesture with BIG 
IMPACT. Sometimes receiving 
something in the mail is refreshing! 

This isn't the time to send them 
your church newsletter. They are 
just deciding whether or not they 
want to be a part of your 
community, not whether or not 
they want to come to the next 
event. A short, personal note will 
make a far larger impact.



FREE 14 DAY TRIAL
We believe everyone deserves personal 
interaction, whether your church is 
small or large. Text In Church makes 
sending and receiving messages a 
breeze. It’s the best way to build 
relationships with big results, without a 
big time commitment.

SIGN UP HERE

https://textinchurch.com/?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=14trial&utm_term=engage&Id=~Contact.Id~#pricing
https://textinchurch.com/?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=14trial&utm_term=engage&Id=~Contact.Id~#pricing
https://textinchurch.com/#pricing?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=14trial&utm_term=engage&Id=~Contact.Id~
https://textinchurch.com/?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=14trial&utm_term=engage&Id=~Contact.Id~#pricing
https://textinchurch.com/?utm_campaign=MMHLF&utm_medium=PDF&utm_source=5_tools&utm_content=14trial&utm_term=engage&Id=~Contact.Id~#pricing

