( — TA Instruments
- TA Installing TAM Assistant Software™

Installation Instructions

This document describes how to make a new installation of TAM Assistant and how to install an upgraded
version of TAM Assistant on an external computer. It also describes how to upgrade TAM Assistant
embedded running on TAM III.

TAM Assistant software supports the 32-bit versions of Windows® 2000,

@ Windows® XP, or Windows® Vista Business or Ultimate. The software also
supports the 32-bit and 64-bit versions of Windows 7.

Before installing the TAM Assistant software, you should ensure that the computer system meets the
following specifications:

Table 1 Computer Requirements.

Description Recommended
Service Packs*
* Windows 2000 Service Pack 4 or higher
* Windows XP Service Pack 2
* Windows Vista Business None
* Windows 7 32-bit and 64-bit Service Pack 1 is recommended
File System NTFS
Processor Intel Pentium IV, 1.4 GHz with 256kB L2 cache or better
Memory =1 GB RAM
Hard Drive > 20 GB free on Hard Drive
CD-ROM Required
Screen Resolution 1024x768 with 264K colors
Graphic Memory 128MB

The following Microsoft components are automatically installed as part of TAM
Assistant software installation: Windows Installer 3.1 and MS .NET Framework
2.0.

Windows® XP, Windows 7, and Vista are registered trademarks of the Microsoft Corporation.
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Important Note about Updating TAM Assistant Software

If the presently-installed TAM Assistant Software version is lower than 1.0, the upgrade process will
involve additional changes to the system hardware and software components which must be performed by
a TA Instruments Service Engineer. Do not attempt to follow these installation instructions, as they may
render the instrument inoperable. Contact TA Instruments to arrange for a service appointment.

Basic Steps for Installation

Follow the steps below to install your software on all computers connected to a TAM III instrument.

The same version of TAM Assistant must be installed on all computers that are
@ connected to TAM II.

1 Ifyou are not logged into Windows with Administrator rights, log out and log into Windows with
Administrator rights.

End all running TAM Assistant applications

Install Operating System Service Pack

Install Adobe Acrobat Reader Version 8 (if required)
Uninstall older versions of TAM Assistant

Install the TAM Assistant software

Connect to a TAM III instrument.

N SN O AW

Detailed Installation Instructions

(1) Install Microsoft Operating System Service Pack Plus Critical Updates

If you don't have the required versions of these packages, they can be obtained through the Microsoft
website (at www.Microsoft.com/downloads) or by using the Microsoft Windows Update mechanism
(accessed through the Start menu or by accessing http://update.Microsoft.com). You can check your
Service Pack version by selecting Programs/Accessories/System Tools/System Information from the Start
menu.

(2) Install Adobe Acrobat Reader

All of the manuals, application notes, etc. supplied by TA Instruments are supplied in Adobe PDF format.
You will need to install the Acrobat Reader to view these files. Install Acrobat Reader from the TAM
Assistant Installation CD using the Run menu.

(3) Uninstall Older Versions of TAM Assistant Software

If you have a previous version of TAM Assistant Software on your computer, you will need to uninstall the
software before you install the new version. Follow the instructions here.

If you are upgrading your Windows® operating system on a computer that already
@ has the TAM Assistant software installed, you MUST uninstall and then reinstall
the TAM Assistant software.
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Cleanup from older previous versions:
Follow the steps below to uninstall a current installation of TAM Assistant.

1 Select Settings/Control Panel from the Start menu. Open the Add/Remove Programs.

2 Select and remove TAM Assistant, if present.

3 Ifolder versions of other TAM Assistant products are installed (TAM Assistant Security or TAM Air
Assistant), they must be uninstalled as well. After the installation of TAM Assistant is finished the
other same version of the other products should be reinstalled (according to their installation
instructions).

(4) Install TAM Assistant Software

Once you have completed the steps listed previously, you can install the TAM Assistant software. The
TAM Assistant installation screen should appear automatically. You may have to select the AutoPlay
option Run autorun.exe.

o T DVD RW Drive (F:) TAM Assistant
= 1 0

[] Always do this for software and games:

Install or run pregram from your media

LL W Run autorun.exe
‘(B F'blished by TA Instruments-Waters, LLC

General options

Open folder to view files
} using Windows Explarer

View more AutoPlay options in Control Panel
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Select Install TAM Assistant and the installation welcome screen will appear. Click Next to continue and
follow the steps below. If the TAM Assistant installation screen does not appear, run the following set-up
program from the CD-ROM: D:\SETUP.EXE

4! TAMAssistant Setup e

Welcome to the TAMAssistant Setup
Wizard

The Setup Wizard will install TAMAssistant on your computer,
Click Mext to continue or Cancel to exit the Setup Wizard.

1 In the next form, click I accept the terms in the License Agreement. Click Next to continue.

e (5 ;
] TAMAssistant Setup =S X
End-User License Agreement
Please read the following license agreement carefully

TA Instruments End-User License Agreement o
This License Agreement is your proof of license. Please freat it as
valuable property.

IMPORTANT - READ CAREFULLY: This is a legal agreement between
wou (either an individual or an entity) and TA Instruments for this TA
Instruments instrument control and/or data analysis software product.

By breaking the seal on your disk/CD-ROM package andfor installing,
copying or otherwise using this SOFTWARE, you agree to be bound by
the terms and conditions of this agreement. Failure to comply with the
terms of this license terminates the agreement and your rights to use -

[¥]1 accept the terms in the License Agreement;

! Print ] [ Back ][ Next ] [ Cancel
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2 In the next form you must decide about the installation folder. It is recommended that the default path

1s used. Click Next to continue.

5] TAMAssstant Setup

Destination Folder
Click Mext to install to the default folder or dick Change to choose another.,

Install TAMAssistant to (default folder is recommended):

!C: YProgram Files (x86)%TA Instruments{TamAssistant},

3 In the next form, select the installation type. Typical performs a standard install of the TAM Assistant
software. Select Custom to include additional components such as the Device Emulator. Do not select
Complete unless a TAM Air system will be connected to the computer. Click Next to continue.

Choose Setup Type
Choose the setup type that best suits your needs

1 Typical 1

Installs the most common program features, Recommended for most users,

[ Custom ]

Allows users to choose which program features will be installed and where
they wil be installed. Recommended for advanced users,

[ Complete ]

All program features wil be installed. Requires the most disk space.

Cancel
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4 If Custom installation was selected, the screen below will appear.

*  TAM Assistant Security Manager
Only needs to be installed if the TAM Assistant security system is used. For more information see the
TAM Assistant security documentation.

*  TAM Assistant Device Emulator
Is used to emulate different types of devices. Install if you want to try the program without connecting
to a real instrument.

*  TAM Air Support
Should only be installed if a TAM Air instrument will be connected to the computer.

|
B s s 1] -

Custom Setup
Select the way you want features to be installed,

Click the icons in the tree below to change the way features will be installed.

e TAM Assistant Core Core program and help files for TAM
[l =2--1=d=] Device and Experiment Controlle Assistant,

: Install TAM Assistant De
I ‘ ¥ | Install Support for TAM ¢

— M Install TAM Assistant Security M This feature requires $2MB on your

hard drive.
] 10 3
Browse...

| |

Reset ][ Disk Usage ] [ Back ][ Mext ][ Cancel
8 -
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the hard drive.

-
ﬁl TAMAssistant Setup I

Custom Setup

Select the way you want features to be installed.

il

Click the icons in the tree below to change the way features will be installed.

T = = | TAM Assistant Core
El ------- (= = | Device and Experiment Controlls

e ¥ | Install TAM Assistant De
— Install Support for TAM 4

e * vI Install TAM Assistant Security M

Allows you to connect to TAM Air
devices connected directly to your
computer.

This feature requires 9923kE an
your hard drive,

Browse...

Reset ][ Disk Usage

5 Click the box Install Support for TAM Air and select the option Entire feature will be installed on

6 The next form informs you that the installation program is ready to install the application - TAM

Assistant. Click Install to continue.

-
s ] _—
Ready to install TAMAssistant
Click Install to begin the installation. Click Back to review or change any of your
] installation settings. Click Cancel to exit the wizard.
|
L Back ]E Ingtall ] [ Cancel
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7 A form showing the progress of the installation is shown. When the installation is complete a new form
with the text “TAM Assistant has been successfully installed’. Click Finish to complete the
installation.

) TAMAssistant Setup l -ﬁ !IZ'l'l-—'J' g ﬂ

Completed the TAMAssistant Setup
Wizard

Click the Finish button to exit the Setup Wizard.

If you selected the option to include TAM Air support, follow the instructions listed in “Connecting
TAM Air to the Computer” in the document “Installing TAM Air Software.”

Installed programs

After the installation the following programs have been installed on the computer and are found under the
Program menu of the Start menu.

*  TAM Assistant
This program is used to run TAM Assistant in normal mode and to connect to supported instruments
such as TAM III and TAM Air.

*  TAM Assistant Extras/Device Emulator
This program can be used to run an emulator that simulates calorimetric experiments. The data collec-
tion frequency can be speeded up to reduce the response time. This mode is useful for training pur-
poses to learn about the different functions of the TAM Assistant software

* TAM Assistant Extras/TAM Assistant Security Manager
The security manager is used to view and define TAM Assistant security settings. For more informa-
tion see the TAM Assistant Security documentation.
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(5) Connect to a TAM lll instrument

If TAM Assistant has been installed on an external computer that has not been previously connected to a
TAM 111, select the TAM I1I that you wish to connect to using the Manage Connections feature under the

File menu.

If TAM Assistant has been used to upgrade a computer on which an older version of TAM Assistant has
been installed, the old connections to TAM III will be remembered when TAM Assistant is started.

Follow the steps below to connect to a TAM III instrument

1 Select Start/Program/TAM Assistant. Select Manage Connections from the File menu.

b [ addtocraph -

Downioad Results Files..

Upioad Controlers.

Manage Connections

) Results and data files

i3 Start CEE@RBEC Y

2 In the Manage connected servers click the Add new server button.

Manage connected servers

Curent set of servers
Status | Narne | Hostname | IP | Port |
Add new server... |
Remaove selected server(s] |
Done |
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3 Inthe Add a new server form, select the TAM III to be connected to and click OK.

Add a new server El

&+ Add server fram list

Mame | IP | Part |
192 168.16.45 27200
Tabd N 192 168.16.47 27200
Tam N 192.168.16.30 27200

" Add explicitly specified server

IP o Hostnarme:
Part:

ak. | Cancel

(6) Update the Instrument Software

If TAM Assistant detects that the TAM Assistant version installed on the TAM III instrument is older, you
will be notified about this and given the opportunity to upgrade the TAM III software. To upgrade the
instrument software, follow the steps below:

1 Start TAM Assistant and connect to the TAM II instrument (as described above).

2 Ifanupdate is necessary you will be notified and asked if you want to upgrade TAM Assistant on the
TAM III System. It is highly recommended that the upgrade is accepted by clicking Yes.

TaM Assistant

The TAM III system is running an old version of the saftware. It is highly recommended that the software is upgraded
! befare connecting ko the system,
MWOTE! Since upgrading the system will cause it to be restarted, DO NOT select Yes unless there is no experiments
running on the system,
Do you want to upgrade the TAM III system (press Cancel ta abark cannection)?

1a | e | T

3 You will be informed that TAM III will be restarted and all experiments in progress will be ended. Stop
and save any running experiments (if necessary) and click Yes to continue.

TAM Assistant

1 The system will be restarted and any experiments running on the TAM 11T system will be ended.
[ Are wou sure you want to upgrade the system?

4 The TAM III instrument software will be updated. When the installation is complete, you will see a
message with the text ‘Update was performed successfully’.

Tk I System Updater E|
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