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Let’s talk today about compassion - how being compassionate can help us with our 
business and certainly in our personal lives. Sometimes in the race of business we lose 
our mindfulness, or our consciousness about being compassionate, kind, giving, and 
loving. We forget our ability to think about things from the other person’s perspective 
rather than from their own. 
 
In my own neighborhood we recently had the experience of new neighbors who had to 
move into their home in the middle of the night, because the truck that their belongings 
arrived almost at midnight. Their belongings were only a partial load on a large truck, and 
they had been waiting for 3 weeks for furniture, sleeping on the floor. They were 
struggling to get their belongings into the house in the dark of the night without making a 
lot of noise.  
 
As neighbors we had two choices. Several neighbors complained online and in the street 
the next day about the fact that these new neighbors were unloading at an ungodly hour 
and of course they were making noise. These neighbors did not think about how horrible 
it would be to have your belongings that you’ve been waiting for and worried about show 
up in the middle of the night, and deal with a truck driver who was not willing to park 
outside the neighborhood until morning. These neighbors had the opportunity to be 
helpful to their new neighbors, and not be giving them a load about losing a night’s sleep. 
Maybe the complainers could have instead taken over some hot coffee or invited the 
neighbors for breakfast the next morning. The truth is, in the great scheme of life if the 
worst problem we ever have is to lose a little bit of one night sleep then we don’t have 
very many problems. 
 
But as we get older and as we get more vested in the things that we own and the things 
we have created and want, we start to cling tightly to things being the way they are and 
not changing. And when we do that, we really do lose our compassion. We also lose our 
resiliency and our willingness to stand in the place of compassion and stand in the place 
of love for our fellow sister or brother.  
 
We have all kinds of opportunities to watch ourselves and to react in a compassionate 
way. In our neighborhood we recently found out that there is a family who cannot stay in 
the neighborhood because they are not financially solvent enough. We can be kind to 
those people, invite them to dinner and if they want to talk about it, let them bring it up 



and listen to them (certainly not bringing it up). Or we can sit around at the clubhouse or 
the pool and gossip about that family. 
 
I believe that we have to think about what it is that we want to be known for in life. Do 
we want to be known as someone who stirs things up? Or do we want to be known as 
someone who always extended ourselves to help soothe, to be compassionate in a volatile 
situation or sad or tragic situation. 
 
This is important for me to think about and share. How can we be compassionate in 
business? We get plenty of chances to do that. Yesterday, in fact, someone pitched to me 
and did a really bad job of it. She was not experienced, and was not very polite in the 
middle of her pitch. I could get mad about it and have harsh words for her, or I can just 
chalk it up to her lack of experience. In another year or two she won’t make that mistake. 
She’s getting her experience just as I once got my experience. I wasn’t very good at how I 
talked about what I did either when I first started in business.  
 
We always have those chances to be compassionate. It’s not really positive versus 
negative, I hear a lot of that in the culture. It’s really kindness and compassion. Not that 
you want to get stepped on in your personal life or in your business, but we can always 
extend a hand to someone or be kind in our refusal to extend a hand.  
 
I have a little sneaky suspision that although I haven’t really talked hard and fast about 
business, this will be of help to you. I hope so, in your personal life and in your business. 
I hope that you are able to put a little love into your day and into working with your 
customers or clients. And always start with love for yourself. You have to be able to love 
yourself before you can love others.  
 
I work with small business owners who want to succeed and live from a solid ground of 
emotional and business clarity. If that would support you, I invited you to schedule a time 
to chat with me by dropping an e-mail to mailto:sue@confidentmarketer.com. 
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