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emerging pro�cient advanced

The skills needed by today’s students are far greater than those required of students just a decade or so ago. Students can no 
longer rely solely on the collection and mastery of discipline-based information. Rather, they need to be able to analyze and 
evaluate information, solve problems, and communicate e�ectively to a variety of audiences. These skills are made most 
necessary by the speed of information, but also by the demands of society at large–including employers–to have an engaged 
citizenry. 

Content, distributed over the internet, is increasingly free and tremendously easy to access. While students have a massive 
amount of information available at their �ngertips, they need to be able to successfully process that information, make sense of 
it, and evaluate and apply it to real world settings. In short, they need to exhibit the ability to think critically. 

Unfortunately, there is evidence to suggest that some students are not graduating from college with this ability. Indeed, 
according to a 2010 survey commissioned by the Association of American Colleges and Universities (AACU), an overwhelming 
percentage of employers feel that more emphasis should be placed on the essential learning outcomes that CLA+ measures.

The good thing is that we know that many students–indeed, most students–do have these skills. And we also know that they 
increasingly have more options (like StraighterLine) for attaining them.  With CLA+, students now have the opportunity to prove 
that they know how to think critically.

formative feedback
Student-level CLA+ results provide advisory, formative, and/or diagnostic feedback that directly informs students about where 
they are excelling and where they might consider improving their skills.

evidence
Students should feel empowered to provide their CLA+ scores to StraighterLine partner colleges and employers as evidence that 
they are prepared to succeed in a world that requires them to reason, think critically, and write well. 

credentialling 
The power of StraighterLine’s accelerated courses combined with the evidence of learning provided by CLA+ allows students an 
opportunity to credential this learning, much the same way a college diploma might. 

what’s in this for you?
To succeed in the 21st century, you need to 
think critically and solve problems using a full 
range of information, communication and 
literacy skills. CLA+ can help prove your attain-
ment of these skills to potential employers and 
advance your career.

CLA+ is a competency exam developed by one 
of the world‘s most respected assessment 
organizations – CAE (Council for Aid to Educa-
tion). CAE works with thousands of accredited 
colleges and universities to improve the quality 
of post-secondary education.

Since CLA+ has been administered at nearly 
650 colleges and universities, you will be able 
to demonstrate to employers how your 21st 
century skills attainment compares to students 
nationwide.
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what does it look like? cla+student guide

When you sit for the CLA+, your seat time (including the time it will take you to settle in, register, and log in to the assessment) 
should take no longer than two hours. The amount of time you’ll spend on the CLA+ itself will last no longer than 90 minutes.

One hour of this time will be spent completing a Performance Task–a constructed-response, document-based assessment that 
measures your ability to analyze information to solve a problem, but also your ability to communicate that information in an 
e�ective and mechanically-sound way.

The other thirty minutes you’ll spend on the CLA+ will be answering 25 selected-response questions that assess your ability to 
reason in a scienti�c and quantiative manner, critically read and evaluate information, and critique the logic and reasoning of an 
argument presented to you. 

sample performance task

The city of Spring�eld is deciding whether to implement 
a tax on junk food. Some citizens of Spring�eld believe 
that junk food is the cause of the obesity epidemic in 
their city. Others believe that individuals have the right 
to consume whatever foods they choose and citizens 
should not be taxed for purchasing foods that are high in 
fat, sugar, or sodium. The representatives in Spring�eld’s 
senate are deciding whether to implement this tax. 

As an intern for one of the senators, you have been asked 
to write a memo that addresses whether the Spring�eld 
senate should implement a tax on junk food. 

sample selected-response item

A group of researchers hypothesized that students who use 
social networks on a regular basis get lower grades in 
college than students who do not. In order to test this 
hypothesis, researchers collected data from students at a 
large university. The researchers stood on a popular corner 
of campus and asked 50 students to answer a few ques-
tions.  Researchers found that 75% of the students said that 
they did not think that spending time social networking 
interfered with their grades. The researchers decided to 
compare the average amount of time that students spend 
on social networks each week with each student’s GPA. 
Based on the results, researchers concluded that their 
hypothesis is correct.

The researchers would like to conduct another study to see 
if their hypothesis holds true. Which of the following 
research designs will best test their hypothesis?

(A) Ask the same questions at the same university but to a 
di�erent group of people.
(B) Ask the same set of questions but at a di�erent large 
university.
(C) Ask a di�erent set of questions at a di�erent large 
university.
(D) Ask the same questions but at numerous universities of 
varying sizes.

The results you’ll receive will provide you with useful and reliable information regarding your overall CLA+ performance, as well 
as your performance on a number of subscore categories that inform that overall performance. You’ll receive this information in 
the form of scaled CLA+ scores (which allow us to standardize our reports, even though students may take di�erent versions of 
the CLA+), as well as information about how you performed relative to other StraighterLine students that sat for the CLA+ and  
other students across the country that sat for the CLA+.

These scores are norm-based, which means that performance is relative to others that took the CLA+ in the same academic year 
as  you. If you’ve elected to participate in criterion-referenced scoring, you may also be provided with information that compares 
your performance to minimum pro�ciency standards.  
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