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I. FAQs 
 
1. What is “Web Accessibility”? 
o Web accessibility is the extent to which an online program is accessible to persons with 

disabilities.  
o The Americans with Disabilities Act (ADA) Title III addresses “Places of Public 

Accommodation,” which requires that programs and services are readily accessible to, and 
usable by, people with disabilities to ensure that their access to a virtual “place,” such as a 
website, is equal to their access to a physical space of public accommodation.  

 
2. What is Section 508?  
o Section 508 of the Rehabilitation Act of 1973 comprises the federal standards supporting 

accessible information technology.  
o More information on Section 508 standards can be obtained at: www.section508.gov or the 

U.S. Access Board website www.access-board.gov, which is the federal agency responsible 
for issuing the Section 508 standards.  

 
3. Is McGraw-Hill required to comply with Section 508? 
o McGraw-Hill is not legally obligated to support these standards because they are officially 

only applicable to federal entities and not public companies.  
o Because institutions are regularly required to use compliant solutions, state legislatures and 

institutions look for publisher products that comply with these standards.   
 
4. Is McGraw-Hill Connect compliant with Section 508 and/or accessibility compliant? 
o Identifying the accessibility compliance of a complex digital leaning platform like McGraw-Hill 

Connect is not a simple “yes” or “no” answer. This is not because we are unwilling to commit 
to a response, but because the Connect platform encompasses a broad variety of asset 
types (e.g., eBooks, LearnSmart, quiz questions, activities, videos, etc.), and each of these 
has varying levels of compliance (which often depends upon the language or platform in 
which the assets in question were developed).  

o Because each McGraw-Hill Connect title contains its own unique blend of the possible asset 
types, each also has its own level of compliance. In addition, the level of compliance will 
depend upon which asset types instructors assign. If they don’t assign any of the items that 
contain Flash, for instance, the product might be fully compliant for their class. 

o Because a single answer does not suffice across the Connect platform, effort is required to 
understand what the customer is really asking and to provide a solution that satisfies the 
needs of that customer. 

 
5. In what ways is McGraw-Hill Connect accessibility compliant? 
o McGraw-Hill Connect was developed initially with accessibility compliance in mind, and is 

currently compliant with a number of the Section 508 standards, with some asset types being 
more compliant and others less compliant. 

o Like all higher education content companies, including our competitors, many of our assets 
were historically developed in languages and platforms, such as Flash, that do not support 
accessibility features.  

http://www.section508.gov/
http://www.access-board.gov/
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o We are currently enhancing our digital assets and our platform so that they comply with ADA 
and Section 508 standards and are accessibility compliant.  

 
6. How does the compliance of McGraw-Hill Connect compare with our competitors’ products? 
o We are currently in a similar position to our competitors in that all digital learning platforms 

offer a complex breadth of assets, each of which has varying degrees of accessibility 
compliance.  

o Because many web assets were developed in Flash, all higher education content companies 
are currently working to better adapt their platforms and assets to become more compliant.  

o Several companies have also committed to timelines for becoming more compliant, just as 
we have. 

 
7. What if my competition is saying that their product is accessibility compliant and that 

McGraw-Hill Connect is not? 
o Because all individual titles—those in McGraw-Hill Connect and those in competitive 

platforms—have a unique mix of digital assets, it is impossible to say in a blanket way how 
ours will compare to a competitor’s without looking at the titles in question. 

o What we can say is that we are highly competitive in this area, and that we are not aware of 
any McGraw-Hill Connect competitor that has an entire platform and all assets that are 100% 
accessibility compliant or fully compliant with ADA Title III and Section 508.  

o You can encourage instructors to check whether critical assets within the competitive 
platform were built in Flash or other non-compliant languages or tools. You should also offer 
to sit down with instructors to better understand what assets they might use, then help them 
adjust their plans to ensure that they attain maximum compliance via McGraw-Hill Connect.  

 
8. What if my customer asks about the compliance of a specific McGraw-Hill Connect title? 
o For tracking purposes, it is always recommended that you or the customer contact McGraw-

Hill’s Customer Experience Group (CXG). The CXG staff has guidelines for escalation of 
cases based on type of need and product. In general, ownership of compliance questions will 
escalate according to the guidelines below:  

o Specific title queries for both print and digital products will escalate to the Brand 
Manager or Managing Director for the product. 

o Inquiries related to obtaining accessible versions of the print book will escalate to 
the permissions office.  

o General inquiries related to overall accessibility of digital products or plans for 
improving accessibility of McGraw-Hill Connect will escalate to the Digital 
Content Group. 

 
9. What effort is McGraw-Hill Higher Education making to become fully compliant with 

accessibility guidelines? 
o McGraw-Hill recognizes the need for accessibility compliance not only with the ADA’s Title III 

and Section 508 of the Rehabilitation Act of 1973, but with a wealth of national web 
standards, including World Wide Web Consortium’s Web Accessibility Initiative 
(http://www.w3.org/WAI/) Guidelines. 

o We are currently reviewing our assets and platform, and all of the digital tools we use to 
create them, for Section 508 compliance. 

o This effort recently earned us a commendation from an external auditor, Tec Ed*: 
 

 “McGraw-Hill Higher Education has set in motion an ambitious and determined effort to 
retool its Connect application for access by the widest range of students and teaching 
faculty possible, including people with physical impairments and disabilities. Following an 
extensive accessibility audit and staged implementation of remediation measures to 
achieve compliance with Section 508 and WCAG 2.0 guidelines, McGraw-Hill intends to 
continually evaluate and test the application during its life cycle.  
 

http://www.w3.org/WAI/
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With this meaningful commitment to delivering accessible applications that are standards-
compliant, McGraw-Hill becomes a model for accessibility best practices and sets the bar 
for other publishers.” 
 
Cynthia A. Zimber 
Vice President, Business Development  
Tec-Ed, Inc. 

  
*Tec Ed is a world-class user-centered design firm that works to assess the quality and usability of 
products, websites, and services.  To learn more about Tec Ed, visit: http://teced.com/about-teced/  
 
10. What if my customer (instructor/administrator) wants more information about McGraw-

Hill Connect’s Section 508 compliance?  
o Fill out the web form on the Accessibility with McGraw-Hill Connect website: 

www.connectaccessibility.com. Contacts submitted through that page create a ticket for CXG 
and will be escalated accordingly. Someone will respond with the information requested. 

 
11. What do I do if Section 508 compliance seems to be a significant business driver at 

one of my institutions?  
o Visit the disabilities office on campus to collect information regarding institution accessibility 

requirements.   
o Let the administrator(s) know that you will follow up with them shortly regarding MHHE’s 

efforts and how those efforts address their compliance needs. 
o Consult your district manager and/or digital learning consultant to determine a strategy for 

your account.   
o Involve the general manager for the program  
 
II. McGraw-Hill Connect

®
 ADA and Section 508 Compliance Milestones 

 
o March 2011: McGraw-Hill launched a web accessibility audit with Tec Ed with the goal of 

assessing the McGraw-Hill Connect platform, digital assets, and authoring tools. 
o June 2011: A full accessibility report was delivered to McGraw-Hill by Tec Ed for purposes of 

reviewing compliance and addressing non-compliant material. 
o June/July 2011: McGraw-Hill digital team rolled out a development plan and best practice 

development guidelines to internal editorial teams. 
o August–December 2011: Editorial teams evaluated digital assets per accessibility report 

and determined timelines for adapting/tagging material within McGraw-Hill Connect.   
o September 2011–August 2012: Product teams begin developing accessibility-compliant 

content. McGraw-Hill Connect technical team adapts Connect platform functionality to 
address first-level issues.  

o Spring 2012: McGraw-Hill Connect VPAT (industry standard Voluntary Product Accessibility 
Template) will be released to disclose accessibility requirements for purposes of educating 
administrators/disabilities offices. Additional documentation and statements will also be 
released in support of the VPAT. 

o July 2012: McGraw-Hill Connect summer release will enable first-level platform 
enhancements. Detailed list of enhancements for summer 2012 will be located in eSales 
when finalized.  

o Future McGraw-Hill Connect releases will continue to address known compliance gaps as 
well as future compliance guidelines and considerations arising from new functionality and 
enhancements. 

 

III. Internal Web Accessibility/Compliance Resources 
o McGraw-Hill’s Customer Experience Group (CXG):  

o McGraw-Hill’s CXG staff is prepared to address compliance inquiries from customers. 
o CXG will receive updates as we make progress with our compliance.   
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o CXG will qualify any inquiries of significant concern with respective accessibility 
leaders and product teams.  

 

IV. Web Accessibility-Related Resources 
The following additional documentation is available via the strategic marketing site 
(www.mhhe.com/strategicmarketing):  

o ADA and Section 508 standards link. 
o Tec Ed compliance endorsement statement. 

 
 
V. Official McGraw-Hill Higher Education ADA and Section 508 Compliance Statement 
 

McGraw-Hill Higher Education is committed to making McGraw-Hill Connect
®
 accessible 

to as many instructors and students as possible. This effort requires McGraw-Hill to 
frequently review McGraw-Hill Connect web accessibility through a series of rigorous 
audits to ensure compliance is maintained with the wealth of standards in education, 
including those required by the Americans with Disabilities Act (ADA).  In participating in 
these audits, we know we are working to meet not only the needs of governing agencies 
and institutions as required by the ADA’s Title III and Section 508 of the Rehabilitation 
Act of 1973 guidelines, but also, most importantly, the needs of McGraw-Hill Connect 
users with disabilities.  Further, we are confident that, through our compliance, we are 
helping these students learn and succeed in the classroom and beyond with the top 
quality resources available from McGraw-Hill content experts and authors.  
 
Given that McGraw-Hill Connect is a web-based application developed in HTML, which 
makes use of Flash-based applications, videos, eBooks, assessment tools, and other 
multimedia resources, plug-ins may be required for vision-impaired or hearing-impaired 
students to gain access.  To request more information regarding McGraw-Hill Connect 
accessibility compliance and support regarding necessary plug-ins, please visit 
www.connectaccessibility.com.  

http://www.mhhe.com/strategicmarketing
http://www.connectaccessibility.com/

