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Top 10 Countries in the World
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Why Twitter?
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89%

11%

Yes No

89%	
  of	
  Americans	
  12+	
  
have	
  heard	
  of	
  or	
  used	
  

Twi9er

86%	
  of	
  Americans	
  12+	
  
have	
  Internet	
  access

Source:	
  Edison	
  Research,	
  2012

http://livepage.apple.com/
http://livepage.apple.com/


Twitter powers major movements 
(Arab Spring, Occupy)
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How it’s helped me
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A	
  Twi9er	
  campaign	
  last	
  
summer	
  turned	
  it	
  into	
  a	
  
best-­‐seller	
  on	
  Amazon.
h9p://cspenn.com/book

http://cspenn.com/book
http://cspenn.com/book


How to Get Started

• Set up an account.
• Follow interesting people.
• Listen & jump into 

conversations.
• http://bit.ly/startwithtwitter  
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http://bit.ly/startwithtwitter
http://bit.ly/startwithtwitter


Get started fast
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Load	
  top	
  1,000	
  
customers	
  into	
  a	
  
webmail	
  account	
  and	
  
then	
  find	
  them	
  on	
  
Twi9er.



Follow us!

@fox25news
@cspenn
@whatcounts
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