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Summary / Overview

For your convenience, we have compiled a list of Frequently Asked Questions organized 
as they typically arise when discussing our H&M Retail Properties. 

H&Ms Retail platform allows Listing Agents access to our nationwide marketing engine 
maximizing their reach as well as access to our database of hundreds of thousands of 
interested buyers across the country.

For our initial launch we will be featuring properties in California.
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Frequently Asked Questions

FAQ’s

What are H&M Retail Properties?

 -  These are properties that H&M is simply providing additional marketing 
     exposure for the Listing Agent and the properties are typically move-in-ready  
     and will follow a traditional real estate transaction process. All offers will be   
     submitted directly to the Listing Agent and interested buyers will work directly  
     with the Listing Agent throughout the sale process.
 
What are the benefits of showing my client a H&M Retail property?

 -  Buyers can browse move-in-ready inventory on a platform they are comfortable  
     with and can reach out to the Listing Agent in just one click! Typically, the Listing  
     Agents will allow interior access via an appointment or Open House. 

Why should I market my listings using H&M’s Retail platform?

 -  Hudson & Marshall’s national marketing platform will provide national exposure  
     to your listing and will provide you access to our hundreds of thousands of 
     buyers who have created a H&M profile. Call (866) 259-4416 to find out more  
     about our lead generation program. 

How do I get paid commissions?

 -  All commissions are paid by the seller on the HUD-1 Settlement Statement.

Are potential buyers able to choose which agent they handle their transaction with?

 -  Yes! A buyer is always able and encouraged to choose their own agent to 
     represent them in the purchase.

How do I submit an offer on behalf of my client on a H&M Retail property?

 -  You will submit your client’s offer directly to the Listing Agent in just one click  
     from the property details page.

Can the buyer obtain a home inspection?

 -  Typically a home inspection is allowed during a retail transaction, however this is  
     a question that you must direct to the Listing Agent as it will vary by property.  
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How will the closing process be different from a traditional purchase?

 -  It won’t! The process works the same as a traditional purchase because it is a   
     traditional purchase! You and the buyer will work directly with the Listing Agent  
     to satisfy all seller requirements during your transaction.

Should my buyer be pre-approved by a lender before making an offer on a property?

 -  Generally it is a good idea to have a pre-approval letter from a lender prior to  
     submitting your offer directly to the Listing Agent.


