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Build Your Defense Against Costly Ransomware Attacks
Ransomware attacks have increased 250% in 2017, and damages are expected to top $5 billion this year in 
the U.S. alone (Newsweek). How can you build your defense against costly ransomware attacks? Ingram 
Micro Professional Services and the Partner Technical Enablement team have the tools and expertise to help 
build the security posture of both you and your customers to avoid the costs and reputational damage 
associated with a ransomware attack on your systems.

Assessment Services
Social Engineering Assessment - A number of ransomware attacks originate from attachments with malicious code 
embedded; when an unknowing victim opens the attachment, the entire network has been compromised. Identify 
potential holes in the "human network" via phishing methods to prevent breaches and strengthen the company's 
security and compliance posture.

Penetration Test Assessment - Cyberattackers will try many methods to attack a network - get ahead of the black hats 
and learn what needs to be buttoned up before a hacker finds it and exploits it. Assess if a network system is 
vulnerable to attack, if the defenses are sufficient, and if any defenses could be compromised.
Critical Security Controls Assessment - A water-tight security policy is the cornerstone to avoiding attacks and data 
loss. Use the Critical Security Controls Assessment to compare current security policies and procedures against the 
Center for Internet Security's 20 Critical Security Controls, and receive expert advice on remediation strategies.

Consultative Services
Disaster Continuity & Backup Recovery Consultation - In the face of an attack, whether physical or cyber, what is your 
organization's plan for recovery? Do you have an ongoing backup strategy in place that takes many types of disasters 
into account, not just replication? Meet with our data center technical consultant experts to learn more about best 
practices for DC/BR with product recommendations tailored to your organization's needs.

IT Security Consultation - What specific verticals or markets do your customers operate within? What specific security 
concerns are associated with those areas of business? Work with our security-focused technical consultants to learn 
about trends in the cyberthreat landscape and strategies to present a full solution set to protect your customers.
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Vendor-Specific Security Consultations - Interested in a particular security solution set and want to learn more? 
Leverage our Technical Consultant experts in McAfee, RSA, F5, Cisco, FireEye, and Juniper to understand 
how a particular vendor solution will fit into your current security infrastructure.

Training Services
CyberSafe Employee Training Course - This half-day online learning course is 
targeted towards non-techincal users of technology that need to be aware of 
how to protect security concerns when using basic functionality in the 
workplace, including internet-based applications, social media, and email. 
It's perfect as part of a yearly employee IT security refresh program!
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