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Freight and Shipping Policy 
 
 
Oversize SKU policy 
 
SKUs that exceed 108” in length incur an overmax fee from our parcel carriers (UPS and FedEx). In many 
instances, these SKUs have a dimensional value less than six in our inventory maintenance screen, 
which would mean that our parcel carriers would still be available for selection, and in many cases would 
be chosen. 
 
To avoid this, we’ve advised the branches to set these SKUs to ship LTL only. You may see instances 
where SKUs you have shipped parcel in the past are no longer eligible for small-parcel shipping. Please 
keep in mind, that although the LTL price may show as being more expensive on the front end, after 
incurring the overmax fee, LTL is the much more affordable option. 
 
LTL shipping for oversized SKUs 
 
Small-parcel carriers establish maximums for parcels that can be tendered to them. These maximums are 
established for many reasons: 

 Human capabilities to safely handle the package 
 Susceptibility to damage when a package cannot safely travel through the carriers’ network 

without being damaged 
 Ability for package to be stored on the delivery vehicle for final delivery 

When packages exceed the carriers’ maximum limits, the carrier can refuse to accept the package, or if 
the package ends up in the carriers’ network, the carrier will assess an unauthorized package charge.   
Ingram Micro-First has settings to establish maximums for weight and girth. It does not have settings for 
maximum length, so we (Ingram Micro) have to set the LTL flag to yes for all SKUs that meet or exceed 
108” in length. 
 
Sales/the reseller need to verify with the customer/end user on every order if liftgate or inside delivery is 
required. Our LTL carriers have been instructed that if the end user requests those services, they are to 
perform them without having to get approval from in-transit. The costs of these services will then be billed 
to either sales or the reseller. 
 
What are liftgate/inside deliveries and what are the fees? 
 
NORTH AMERICA LIFTGATE SERVICE: 

 Delivery by a vehicle equipped with a hydraulic liftgate, used to facilitate delivery on a 
heavyweight order when the end user does not have a usable receiving dock 

 Liftgate service does NOT include bringing the pallet(s) inside. It only lowers them to the 
ground 

 FEES – There is a $40 flat liftgate fee  

INSIDE DELIVERY 
 
On any heavyweight/LTL delivery, a driver is only required to position his vehicle as close as possible to 
the consignee’s receiving entrance, open the door to the vehicle and move the pallets to the rear of the 
truck, making them available to the consignee. If the driver is requested to do anything else, it could be 
considered an “inside delivery”. 

 The driver is NOT required to take the pallet(s) off the truck. 
 FEES – There is a flat inside delivery fee (Some exceptions apply, depending on the overall 

size of the shipment). 



 
 IngramMicroNSP 

The same thing that’s behind our numbers is behind you: us. 

• Ground floor - $60 (This only brings the product to the threshold of the door, it 
does not bring it inside the building or to a named location.) 

• Above or below ground floor with freight elevator - $120 (If there is no freight 
elevator, the driver cannot take it to a higher/lower floor) 

• White glove delivery is available if the shipment is required to be brought to a 
specific location.  Please ask your sales rep about these services. 

***THE ABOVE FEES FOR LIFTGATE AND INSIDE DELIVERY DO NOT APPLY TO TRUCK 
LOAD ORDERS (OVER 10 PALLETS). THOSE FEES ARE AVAILABLE ON A SPOT-QUOTE 
BASIS ONLY.*** 
 

1.  IF INSIDE DELIVERY IS REQUIRED: 
 The merchandise MUST remain palletized during the entire delivery process. 
 There is only one driver to a delivery. 
 If the delivery is being moved to an upper (or lower) floor, the consignee MUST have 

a freight elevator that can accommodate the size and weight of the palletized 
product. 

 Carriers do not “use stairs”. 
 

2.  PROCEDURES I NEED TO FOLLOW: 
 Qualify reseller/end user, identifying end user requirements. 
 Identify those services that can be provided, advising reseller/end user on what can 

and cannot be performed. 
 
 If special delivery requirements are not identified and addressed at the time of order 

entry: 

 The carrier performs the requested service at end-user site, if physically possible. 
 Carrier bills Ingram Micro. 
 A freight debit is billed to the reseller for the services performed. 

 
3.  SERVICES THAT CAN OR CANNOT BE PROVIDED: 

 Services that can be provided by most LTL and heavyweight air carriers: 

 Liftgate service 
 Inside delivery 
 Smaller delivery vehicles 
 Appointments 
 Certificate of Insurance  

 
 What cannot be done: 

 Stairway deliveries (If there is no freight elevator on-site) 
 Passenger elevators  
 Unboxing of product 
 Inside delivery to more than one location within a building 
 Delivery to a desk 
 Removal of pallets and debris (Can be performed by AGS only) 
 Floor protection (Can be performed by AGS only) 
 After-hours delivery (Can be performed by AGS only) 

 
 


