
To learn more about Ingram Micro Security, visit  
https://imaginenext.ingrammicro.com/security 

Market Development  
Will assist to build a strong Fortinet practice through the vast programs and re-
sources that Ingram Micro has to offer. As committed Fortinet resources at Ingram 
Micro, we focus on partner recruitment, onboarding, enablement and development.  

Solutions Specialist 
Tom Kolbert x65390 
Thomas.Kolbert@ingrammicro.com  

Pre-Sales Technical Support  
The Networking and Security Help Desk at Ingram Micro has 9 Fortinet trained techs 
that can recommend and configure your complete Fortinet solution.  
 
Technical Account Manager (TAM) is a highly knowledgeable trusted advisor who  
engages Fortinet reseller partners, sales, and technical organizations to assist  
in driving sales, provides product recommendations, and ensures delivery of complete 
technical solutions built around Fortinet’s products, services and technologies.  

Fortinet Technical Help Desk: ext. 76102 
Fortinet Technical Account Managers 
Michael Wier: ext. 67781  (NSE 7) 
Michael.Wier@ingrammicro.com  
Garrett Brown ext. 66573  (NSE 4) 
Garrett.Brown@ingrammicro.com 

Partners Licensing  
Ingram Micro’s dedicated Fortinet team uses their strong knowledge of Fortinet 
products to provide customized quotes and end-user configurations. They also 
manage licensing orders, which will give you PO verification, and provide tracking 
on your orders. Renewals management experts.  
 
The desk has an SLA of 4 hours or less and works 8:30 a.m. – 8 p.m. EST, with 
extended hours for quarter end.  

Fortinet Licensing Team: ext. 76439  
Fortinet-Licensing@IngramMicro.com  
 
 
Sr. Manager: Greg Eyrick: ext. 66213 
Greg.Eyrick@IngramMicro.com  
 
 

Vendor Management  
US account manager responsible for overall Fortinet relationship, sales and strategy.  

Senior Vendor Business Manager  
Glenn Woolingham ext. 66406 
Glenn.Woolingham@IngramMicro.com  

Channel Support  
Direct vendor support from Fortinet in charge of the Ingram Micro relationship and 
business.  

Channel Manager  
Dan Levofsky  
dlevofsky@fortinet.com  
 
Channel Marketing Manager  
Deanna Brownley  
Dbrownley@fortinet.com   
 
 

Sydney Kelly 
Sr. Support Representative | Buffalo Office  

 

Handles customer inquiries and resolves basic support 

issues with the customer, vendor and associate team 

members to help deliver an outstanding customer 

experience. Handles quoting  

Kevin Reinhard 
Sr. Solution Specialist | Buffalo Office  

 

Handles customer inquiries and resolves basic support 

issues with the customer, vendor and associate team 

members to help deliver an outstanding customer 

experience. Handles quoting  

Maricel Beljica 
Sr. Sales Support Associate | Manila Office  

 

Responsible for processing customer transactions and/

or updating, correcting or altering transactions as 

requested. Reviews and verifies the accuracy of the 

transaction and completes the transaction accordingly.  

The best way to reach the team is by the alias above; Greg Eyrick is the main point of escalation within the Licensing Team 

LICENSING TEAM MEMBERS  

Ingram Micro’s Fortinet Contacts 

Main Phone: 1-800-456-8000 


