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This sector brief is produced by FRD Center Market Entry Services  – www.frdcenter.ro - a 

privately owned market entry consulting firm based in Romania.  

 

FRD Center offers business intelligence and market support for foreign companies 

interested to enter the Romanian and regional markets as exporters, consultants, investors or 

joint-ventures, to relocate their manufacturing or to source in CE and SE Europe.  

 

Since 2000, FRD Center has been the trade consultant for the Irish Government Agency, 

Enterprise Ireland. Other clients include companies from: Canada, Greece, Ireland, Israel, 

Lithuania, Norway, Poland, UK, USA, South Africa, Spain etc.  

 

Our services include: 

  

- market research, investment opportunities assessment, sectorial studies, market briefs 

- partners and providers identification, selection and profiling 

- commercial due diligence, pre-M&A business support and research 

- identification of market opportunities: sourcing, sales etc. 

- trade missions, business itineraries, inward buyer missions 

 

FRD Center is the Global Intelligence Alliance Research Partner for Romania and a member 

of the Global Consulting Network-GCN. 

 

 

For further details, please contact: 

Jackie Bojor, Director of Business Development 

FRD Center, Bucharest, Romania – 

 www.frdcenter.ro 

tel: +4021 411 1460; fax: +4021 411 1461 

e-mail: europa@frdcenter.ro 

 

 

 

 

 

 

 

Sources for this sector brief  include: ANIS, Rompres, Business Standard, HotNews, Ziarul Financiar 

Whilst every care is taken in compiling this sector brief, no responsibility is taken for errors or omissions.
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Romanian IT&C market 

In 2006, there were 17,590 IT&C companies operating in Romania, some 8% more than in 

2005, out of which: 

- software and services companies: 13,200 (8% more than in 2005) 

- hardware companies: 620 (4% more than in 2005) 

- telecom hardware and electronics companies: 270 (3% more than in 2005) 

- telecom services: 3500 (8% more than in 2005) 

 

A. General information 

• Some important strengths of the IT&C sector in Romania can be considered: good 

quality human resource in the sector; high qualification level of the working force; 

English language, both spoken and written, in the IT&C sector; the economy 

adapting to EU integration and more and more interconnected with the European 

economic flows; dynamic universities centres which are uniformly spread in the 

regions; supportive Government for the sector in certain key areas. 

• The current opportunities in the IT&C sector in Romania are: Romania is a full EU 

member starting with 1st January 2007; EU attaches great importance to the new 

economy and to the IT&C sector; increase of the managerial and marketing abilities; 

existence of relatively developed electronic and automatic industries which can be 

integrated in the sector to meet the digitalisation challenges; good knowledge of 

foreign languages, which give increasing opportunities to develop the delocalised call 

centres and other IT&C services. 

• It is considered that the Romanian IT services market is characterised by the broad 

extension of sub-contracting – a series of leading international players outsource in 

Romania in order to remain profitable and compete against the local suppliers. There 

are cases when, even parts of the outsourcing contracts have been sub-contracted to 

Romanian local partners with a better geographical coverage and lower costs. 

 

B. Romanian IT market 

• With many advantages on its side, Romania is becoming a significant regional 

competitor in the IT field and an attractive market for international players.  

• In 2007, the growth drivers of the Romanian software and IT services market were: 

high need for renewal or development of IT systems in the public institutions; need 

for restructuring and re-engineering of the IT architecture in the big privatized 

companies; expanding of open source software, especially for complex systems and 

network; increased demand for IT security – design and implementation of security 

systems. 

• According to Pierre Audoin Consultants, the Romanian market of software and IT 

services in 2007 was split as follows: project services (33%), application software 
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products (26%), systems infrastructure software (16%), hardware maintenance 

(12%), tools (9%) and outsourcing (4%).  

• According to International Data Corporation (IDC), the demand for enterprise 

storage systems in Romania continues to grow. The Romanian market was projected 

to grow by a solid 15% in 2007, to pass 50 million USD in value. This represents a 

slowdown from 2006, when it grew more than 20% year on year to exceed 41 million 

USD, with capacity increasing by a third to nearly 3,600 terabytes. The rapid 

expansion in 2006 was driven by EU accession, which brought about deregulation of 

certain sectors, privatization, regulatory compliance and other changes.  

• According to IDC, the storage area networks comprised the majority of disk storage 

revenue in 2006 and 2007, comprising over 57% share of the total market in both 

years. The directly attached storage accounted for nearly 35% of total revenue in 

2006 and was projected to amount to 33% by the end of 2007. The network attached 

storage constituted a little over 5% share in 2006 and approx. 5.8% in 2007. The top 

three vendors on the Romanian disk storage market in 2006 were HP, IBM and 

EMC, whose combined market share reached more than 72%. In terms of demand, 

the biggest buyers were telecommunications firms, pharmaceutical companies, 

financial institutions, retail companies and media. 

• According to IDC, the value of IT market in Romania could reach 1.37 billion EUR 

in 2008, a surge of some 11% from 2007. In 2007 the market recorded an estimated 

y-t-y growth of approx. 16.7%. The hardware will continue to be the most important 

component of the Romanian IT market in 2008, following the big demand for PCs.  

• According to IDC, while the prices and the penetration rate maintain the 

development of PC market's value close to 10%, the investments in IT services will 

increase by 19.6% - in EUR - until the end of 2008, this representing a growth of 

two points above the last year rate. 

• The competition will be very strong on the Romanian software market in 2008 and 

the players will compete for the new opportunities on the market. As a new EU 

member state, Romania is an attractive market for software vendors from all over 

Europe, as well as for the multinational companies interested in new opportunities. 

• Over the next five years, IDC expects the Romanian disk storage market to grow 

annually by around 15% in value on average, while the storage capacity is expected to 

expand by 36%. 

 

C. Romanian communication market 

• According to Roland Berger, the Romanian telecom market (including fixed 

telephony services, mobile services, Internet and data transmission) recorded a 

significant increase in 2006, reaching a value of 3,312 million EUR, from 2,766 

million EUR in 2005. The Romanian telecom market in 2006 was split as follows: 
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mobile telephony (63.9%), fixed telephony (26.3%) and Internet and other data 

transmission services (9.8%). 

• According to Larive Romania, the foreign direct investments in telecommunications 

were of about 321 million EUR in 2006, this representing a percentage of 22.01% in 

the total foreign direct investments with significant impact on economy. 

• At the end of 2007 there were over 20 million mobile phone subscriptions in 

Romania. The players on the mobile telephony market are Orange, Vodafone, 

Cosmote and Zapp. 

• According to National Communications and IT Regulatory Authority (ANRCTI), 

the number of Internet connections amounted 4.5 million on 30 June 2007, up 

78.2% compared to mid-2006, with the penetration rate standing at 21%. 

• The value of Romania's communications market may reach some 6 billion EUR in 

2008, compared to about 5 billion EUR in 2007, according to the recent estimates of 

ANRCTI. 

• The mobile telephony may record a penetration rate of 100% at the beginning of 

2008, compared to 80.7% in December 2006 and 90.5% in June 2007. The relevant 

studies show that the total traffic in the mobile phone networks may reach some 21.4 

billion minutes in 2008, 23.7 billion minutes in 2009 and 25.4 billion minutes in 

2010. 

• The launching of the phone number portability in Romania is one of the most 

expected events in 2008. By the end of 2008, the clients of landline and mobile 

phone operators who want to migrate to another operator will be able to keep their 

number, for a certain fee, according to the ANRCTI project of the implementation 

of number portability. According to the project, the clients will pay 13 EUR for each 

landline-ported number and 11 EUR for a wireless ported number. The centralized 

database for Romanian number portability is being built by UTI Systems, Porthus 

BV Belgium and Microsoft Romania. The implementation of number portability is 

one of the commitments assumed by Romania according to Chapter 19 of the 

negotiations on EU accession. 


