
Sector briefing 

Healthcare Opportunities 
in Thailand 

Why Thailand? 
 
Thailand is one of the most popular 
destinations for medical tourism, with over 
1,000 public hospitals and 400 private 
hospitals operating at international standard.  
The country offers a world-class medical 
infrastructure and the highest possible quality 
of care at a fraction of the cost of similar 
procedures in developed countries.  Thailand 
expects to treat nearly 2 million foreign 
patients each year, providing a range of 
healthcare services including sophisticated 
procedures like stem cell treatment. 
 
The Ministry of Public Health introduced the 30-
baht health scheme which was later replaced 
by a universal healthcare coverage in 2006. 
The government continue to support the 
scheme by raising the per capita expenditure 
budget to baht 2,400 (£50) per head in the 
fiscal year 2010, compared to the previous rate 
of baht 2,202 (£45). Therefore, the 
government allocation for the scheme for 2010 
could reach baht 112.8 million (£2.35 million) 
in total. 
 
Find general information on the Thai market 
conditions on UKTI’s website. The Doing 
Business Guide for Thailand gives an overview 
of Thailand’s economy, business culture, 

potential opportunities and an introduction to 
other relevant issue. 
 
“The Thai government 
continues to support the 30-
baht health scheme by raising 
the per capita expenditure 
budget to baht 2,400 (£50) per 
head in th fiscal year 2010. 
Therefore, the government 
allocation for the 2010 scheme 
could reach baht 112.8 million 
(£2.35 million) in total” 
 

UK Trade & Investment Sector briefing: Healthcare opportunities in Thailand 

http://www.ukti.gov.uk/export/countries/asiapacific/southeastasia/thailand.html
http://www.ukti.gov.uk/export/countries/asiapacific/southeastasia/thailand/doingbusiness.html
http://www.ukti.gov.uk/export/countries/asiapacific/southeastasia/thailand/doingbusiness.html


UK Trade & Investment Sector briefing: Healthcare opportunities in Thailand 

Opportunities 
 
Specialist Treatment/Technology 
 
Hospitals and clinics in Thailand provide 
extensive healthcare services and treatments 
to patients.  The popular medical procedures 
being requested by foreign patients include 
cosmetic/plastic surgeries, dental procedures, 
medical check-up programme, cardiac 
procedures, orthopaedic surgery, stem cell 
therapy, and sex reassignment surgeries. 
 
The demand for specialised treatment in 
Thailand has been increased not only by the 
number of foreign patients but also by the 
health-conscious consumers in the country.  
During the past few years, some public and 
private hospitals have expanded their facilities 
in specific medical treatment i.e. heart 
hospital, cancer hospital etc have been 
established.  Additionally, a new medical mall 
“Mediplex” has been opened at the end of 
2009.  The Mediplex concept is to provide a 
specialised clinic for doctors by rental or 
freehold. 
 
Ageing Population 
 
Thailand has been one of the most successful 
countries in reducing its fertility level during 
the past decade.  In the mid 1990s the fertility 
rate declined to below 2 births per woman from 
over 6 in the mid-1960s.  During the same 
period, life expectancy increased from 55.2 
years to 66.9 years for men and 61.8 years to 
74.9 years for women. 
 
Life expectancy during 2006-2010 is expected 
to reach 69.6 years for males and 76.7 years 
for females, compared to 67.9 and 74.9 years 
during 2000-2005.  Thailand’s elderly 
population is expected increase from 11.8% of 
the total population this year to 17.2%, or 
about 17 million people, in the next 10 years. 
Overall, according to a death certificates 
analysis, the major and rising causes of death 
among Thai citizens are non-communicable 
diseases, accidents, and HIV/AIDS. 
 
The impact of an ageing population opens up 
numerous opportunities. Obvious opportunities 
are in the treatment of ageing type diseases, 
supplement type medications. The Nursing 
homes concept may not be popular where 
families can afford to look after their elderly 
members, which is common in Thai culture. 
Also, there are some new housing 

developments with healthcare facilities 
available within the compound. 
 
Medical Equipment & Devices 
 
As healthcare facilities in Thailand expand and 
with current infrastructure investments to 
maintain international standards and cutting 
edge treatments, the medical device sector and 
pharmaceutical sector are experiencing a 
similar increased demand. 
 
Due to the recent political crisis, the industries 
being affected by the 2 month long 
demonstration and military operation include 
tourism (including medical tourism), retail 
business, insurance, property and 
logistics/transport.  The Thai government has 
announced that, in the current circumstances, 
tourism will be the first priority for financial 
support.  Thailand expects to receive only 14 
million tourist arrivals in 2010, down from an 
earlier target of 16 million. 
 
Additionally, the Thai government continues to 
promote the country as the medical hub of 
Asia.  The strategy has brought more attention 
from both private and public hospital to 
continue upgrading medical machinery and 
devices, as well as developing international 
standards to provide better services to foreign 
patients. 
 
The Thailand medical device market has been 
undergoing a period of rapid growth with 
approx 9% per annum.  The growth could be 
tempered as a result of political tension and 
economic down turn but the percentage rate is 
expected to be high by world standards. 
 
Standards Certification 
 
As the Thai government continues to promote 
the country as the medical hub of Asia, private 
and public hospitals focus on improving their 
standard of services as well as upgrading their 
facilities.  One of the essential tools to attract 
foreign patients is to obtain an internationally 
recognised hospital accreditation.  As a result, 
JCI has benefited from large private hospitals 
strategy in improving their services to 
international standard.  However, some private 
hospitals wish to seek other options which 
allow more flexibility in the implementation 
process. 
 
Accident & Emergency 
 



Emergency response treatment is becoming a 
priority in Thailand since the Tsunami in 2004, 
recent political unrest and military operations.  
Government and physicians are in regular 
contact about how this sector should be 
developed and are looking at different country 
models. No matter which command and control 
system is finally adopted, there will still be the 
demand for both training of paramedics and 
the need for specialist equipment. The private 
and voluntary sectors involved in this area are 
already purchasing equipment. 
 
eHealth 
 
Thailand is one of the leading countries in 
emerging and developing economies where the 
uses of ICT applications penetrate all 
industries. eHealth is one of the areas that the 
Ministry of Public Health plans to develop, while 
few projects have been implemented and 
supported by public-private partnerships and 
health information NGOs. The World Health 
Orgnisation (WHO) has recently conducted 
research to evaluate the country’s eHealth 
status and the results show that the 
development of eHealth foundations is 
inadequate and needs to be more of a priority 
for the Thai government.  
 
This conclusion was backed by a group of 18 of 
Thailand’s top eHealth experts, who met to 
evaluate the research.  They recommended: 
 
1 Thailand should create a multi-stakeholder, 
national-level, eHealth governing authority to 
provide leadership and direction for the 
development of eHealth policy and to define 
the vision and action required. 
2 the country’s new national ICT framework, 
ICT 2020, should incorporate an eHealth 
strategy along with eGovernment, eEducation, 
eIndustry, eSociety and eCommerce. 
3 legislation related to health information 
security, privacy and confidentiality should be 
enacted to protect people. 
4 national health information standards need to 
be developed to enable eHealth services 
interoperability and health information 
exchange. 
5 systematic mechanisms for capacity building 
of people who design, implement, operate and 
use of the eHealth systems have to be planned 
and implemented. 
 
Due to the private-public partnerships 
promoting the importance of eHealth in 
Thailand, the Ministry of Public Health plans to 

built a data warehouse in 2011 as a pilot 
project to transfer medical data between the 
Ministry and public hospitals in 5 provinces.  If 
the project is completed successfully, the 
Ministry will provide additional funding to 
include public hospitals in other provinces in 
this project. 
 
Include this text as final paragraph: 
If you have any questions on the opportunities 
above, contact the UKTI Bangkok contacts 
named in this report.  Business opportunities 
aimed specifically at UK companies are added 
daily to UKTI’s website. These leads are 
sourced by our staff overseas in British 
Embassies, High Commissions and Consulates, 
across all sectors and in over 100 markets. 
 
You can be alerted to business opportunities on 
a regular basis by registering on the UKTI 
website. .More on UKTI’s business 
opportunities service. 
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Major events and activities 
 
UK Healthcare outward mission to 
Southeast Asia markets (Singapore-
Malaysia-Thailand) 
Contact: UKTI Healthcare Sector Team 
Email: robert.kipps@ukti.gsi.gov.uk or 
mohammed.shabier@ukti.gsi.gov.uk 
Time: December 2010 
 
Healthcare inward delegation to Medica, 
Dusseldorf, Germany  
Contact: UKTI Healthcare Sector Team 
Email: robert.kipps@ukti.gsi.gov.uk or 
mohammed.shabier@ukti.gsi.gov.uk 
Or Contact: UKTI Bangkok 
Email: nipapat.hamilton@fco.gov.uk or 
nathatai.rojanamitr@fco.gov.uk 
Time: November 2010 
 
Lifescience inward delegation to IBIZ, 
NHS Expo, London  
Contact: UKTI Healthcare Sector Team 
Email: robert.kipps@ukti.gsi.gov.uk or 
mohammed.shabier@ukti.gsi.gov.uk 
Or Contact: UKTI Bangkok 
Email: nipapat.hamilton@fco.gov.uk or 
nathatai.rojanamitr@fco.gov.uk 
Time: March 2010 

 
Find full details of all Thailand livesience 
events on the UKTI website. New export 
events are added daily to the site and you can 
register to be alerted to them on a daily, 
weekly or monthly basis  
 
UKTI’s Tradeshow Access Programme (TAP) 
provides grant support for eligible Small & 
Medium Sized Enterprises (SME's) to attend 
trade shows overseas. Find out more about 
UKTI support for attendance at overseas 
events 

UKTI contacts 
 
Nipapat Hamilton 
Trade & Investment Manager 
British Embassy Bangkok 
Tel: +66 (0) 2 305 8358 
Email:nipapat.hamilton@fco.gov.uk 
www.ukti.gov.uk 
 
Nathatai Rojanamitr 
Assistant Trade & Investment Manager 
British Embassy Bangkok 
Tel: +66 (0) 2 305 8256 
Email: nathatai.rojanamitr@fco.gov.uk 
www.ukti.gov.uk 
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mailto:mohammed.shabier@ukti.gsi.gov.uk
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mailto:mohammed.shabier@ukti.gsi.gov.uk
mailto:nipapat.hamilton@fco.gov.uk
https://www.ukti.gov.uk/uktihome/register.html
https://www.ukti.gov.uk/uktihome/register.html
http://www.ukti.gov.uk/export/aboutexporting.html
http://www.ukti.gov.uk/
http://www.ukti.gov.uk/


Next steps - 
How UKTI can help 
 
British companies wishing to develop their 
business in the [Insert Country] market are 
advised to undertake as much market research 
and planning as possible in the UK. UKTI’s 
team in [Insert country], with its wide local 
knowledge and experience, can provide a 
range of services to British-based companies 
wishing to grow their business in global  
markets.   
 
This can include: 

• Provision of market information  
• Validated lists of agents/distributors 
• Key market players or potential 

customers in the Chinese market 
• Establishment of interest of such 

contacts in working with you 
 

 
 
 

• Arranging appointments 
• Organise seminars or other events for 

you to meet contacts and  promote your 
company in the Chinese market  

 
This work is available via our Overseas Market 
Introduction Service (OMIS) a chargeable 
service which assists British-based companies 
wishing to enter or expand their business in 
overseas markets.  
 
To find out more about commissioning this 
work, or accessing other UKTI services and 
specialist advice, please visit the UKTI website 
to find contact details for your local UKTI 
office. 
 
 

Whereas every effort has been made to ensure that the information given in this document is accurate, neither UK Trade & 
Investment nor its parent Departments (the Department for Business, Innovation & Skills, and the Foreign & Commonwealth 
Office), accept liability for any errors, omissions or misleading statements, and no warranty is given or responsibility accepted 
as to the standing of any individual, firm, company or other organisation mentioned.  
Published 2010 by UK Trade & Investment. 
Crown Copyright © 
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