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OVERVIEW 
In spite of the global financial crisis, Chile’s banking system has remained the most stable in the 
Region.  Whilst is ranks 31st overall in the World Economic Forum’s Financial Development 
Index1, it comes 4th in their Financial Stability Pillar.  The relative stability of its currency and 
the low risk of a sovereign debt crisis are highlighted.   
 
Whilst stable, the World Economic Forum recognises that “Financial markets represent the 
least-developed area of Chile’s financial system.  This is particularly so in the case of the 
country’s bond market (40th). Commercial access to capital in the country (8th) is significant, 
while retail access is more constrained (28th), leading to a moderate level of overall financial 
access (25th).” 
 
As with other developing countries consumer credit plays an important role in the Chilean 
banking system.  2009 saw a reduced demand for consumer credit and an increase in the 
number of customers defaulting on payments.  Against this backdrop, Banco Falabella was the 
only retail bank to return a profit in 2009, largely as a result of the importance it placed on 
corporate lending in 2009.  Consumer lending increased in the second half of 2009 and it is 
likely that this trend will continue in 2010 as consumer confidence increases. 
 
Banking profits (after-tax)2 over the first eleven months of 2009 were 1,113 billion pesos 
(approx. US$2.2 billion).  This as can be compared with the 984.9 billion pesos returned by 
banks for the whole of 2008.  Lending increased in 2009.  The largest increase was in mortgage 
lending which reached 17,405 billion pesos in November 2009 (up from a low of 16,249 billion 
in February).  Consumer lending strengthened, up from 8,551 billion pesos in January to 8,576 
billion pesos in November.  Corporate lending did not improve on its January total of 44,730 
billion pesos, running at 41,561 billion pesos in November.  

OPPORTUNITIES 
Chile’s banking sector has traditionally been very competitive.  The sector offers room for 
acquisition, consolidation and growth.  M&A activity in this sector can been seen below in 
“Characteristics of Market”.   
 
Large retailers (e.g. Ripley and Falabella) have developed their own financial products, often in 
alliance with established banks, their main profit instrument being consumer credit.  This sector 
continues to grow with the SBIF (see “Characteristics of Market” for definition) in September 
2009 authorising the entry of company SMU, though an alliance with Corpbanca, into this 
competitive credit card business. 
 
Private Wealth Management is one of the growth sectors in Chile.  There are currently 82,000 
groups in Chile with a financial net worth of more than US$ 100,000.  Of these, there are 324 
families/groups who administer US$ 31.2 billion dollars. The HNW group (worth between US$1 
million and US$30million) covers over 8,000 groups.  
 
UKTI publishes international business opportunities gathered by our network of British 
Embassies, High Commissions and Consulates worldwide. These opportunities appear in the 
Opportunities portlet on the relevant sector and country pages on the UKTI website. By setting 
up a profile you can be alerted by email when relevant new opportunities are published. New or 
updated alert profiles can be set in My Account on the website. 

                                          
1 Financial Development Index 2009, World Economic Forum 
http://www.weforum.org/pdf/FinancialDevelopmentReport/Report2009.pdf  
2 All information from www.sbif.cl   

http://www.weforum.org/pdf/FinancialDevelopmentReport/Report2009.pdf
http://www.sbif.cl/
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CHARACTERISTICS OF MARKET 
 
General 
 
Banks in Chile are supervised by the Superintendence of Banks and Financial Institutions 
(Superintendencia de Bancos e Instituciones Financieras or “SBIF”)3. The superintendent is 
appointed by the President of the Republic and the position is currently held by Gustavo 
Arriagada.  
 
Chile has 25 banks, of which: 
 

 19 are banks established in Chile;   
 

 10 being locally owned (Banco de Chile, Banco Internacional, Banco de Credito e 
Inversiones, Corpbanca, Banco Bice (BICE Chileconsult is a BiceCorp and Rothschild 
partnership), Banco Security, Banco Falabella, Banco Ripley, Banco Monex, Banco 
Penta, and Banco Paris); and, 

 
 9 part of international financial groups (Scotiabank Sud Americano, HSBC Bank (Chile), 

Banco Santander-Chile, Banco Itau, The Royal Bank of Scotland, Deutsche Bank, 
Rabobank, and BBVA) 

 
 1 is State owned (Banco del Estado); and, 

 
 5 are branches of foreign banks (Banco do Brasil, JP Morgan Chase Bank, Banco de La 

Nacion Argentina, The Bank of Tokyo-Mitsubishi UFJ and DnB Nor Bank ASA).   
 
There are also 28 representations of foreign banks (including Barclays Bank Plc and Standard 
Chartered Bank). 
 
Market concentration4 
 
The top 5 banks in terms of size of loans placed represent 74% of the local market.  This level 
of concentration is comparable to the concentration found in other countries in Latin America.  
Santander Santiago is the largest bank in Chile (with 21% market share), followed by Banco de 
Chile (19% market share). 

Interest Rates 
The Central Bank's interest rate (at January 2010) is 0.5%.  This low rate reflects cuts that took 
place throughout 2009 as a result of a decline in economic activity, a drop in the inflation rate, 
falling employment figures and tight credit conditions.  The Central Bank has also stated that 
these cuts were necessary to try and achieve the 3% inflation target.   
 
In its January meeting the Central Bank noted that whilst domestic activity and demand are 
increasing, inflation remains low as so an increase in rates is unlikely before the second quarter 
of 2010.   
 
Gustavo Arriagada, the current superintendent of the SBIF, has said that in 2010 and until this 
rate is increased, the cost of loans will fall both for individuals and companies.   

                                          
3 See www.sbif.cl for further information 
4 Figures at February 2009 

http://www.sbif.cl/
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Credit and Interest Rates 
 
Chilean law (Law No. 18,010) stipulates that there is a maximum level of interest that can be 
charged ("interés máximo convencional") on credit.  This interés máximo convencional cannot 
exceed more than 50% of the current interest ("interés corriente") that governs at the time of 
the agreement - whether the interés máximo convencional be fixed rate or variable. The interés 
corriente is the average interest rate charged by banks and financial institutions in Chile in the 
operations they undertake in the country - save for certain exclusions established in the law.  
 
Fiscal Stimulus Package 
 
Part of the government’s fiscal stimulus package announced in January 2009 involved 
eliminating stamp duty on credit transactions in 2009 and reducing the same in the first half of 
2010. Other measures announced by the government were also intended to increase demand 
for credit.  In March 2009 the government felt that, in spite of an increase in demand, banks 
were being elusive in granting loans and so on 29 March 2009 announced further measures to 
get banks lending again.  These measures appear to have been successful with loans increasing 
in the second part of 2009. 
 
M&A Activity 
 
Chile’s banking sector has been the subject of consolidation and growth – the following offers a 
snapshot of some of the key deals over the past three years.   
 

 1/11/2009 Scotiabank Sud Americano completed its merger with Banco de Desarrollo.  
The merged entity will be known as Scotiabank Chile.  The resultant entity has 160 
branches in Chile (105 of these Scotiabank and 55 Banco de Desarrollo).   
 

 22/10/2009 Consorcio Financiero S.A. signed an agreement to purchase Banco 
Monex and its subsidiary Monex Agencia de Valores S.A. enabling it to enter the 
banking sector.  It has announced an expansion plan which includes the opening of 
new branches and entering into agreements with businesses.  Consorcio currently 
operates in the business of consumer credit, mortgages and credit cards. 
 

 2008 Norwegian bank DnB Nor opened a branch in Santiago in 2008.  The branch will 
serve the bank’s customers in aquaculture and fishing, as well as those in the shipping 
and energy sectors. 

 
 01/01/08 one of the most important Chilean banking transactions of 2007 came into 

effect on 1 January 2008.  Citigroup Chile merged with Banco de Chile – the former 
acquiring 32.96% of LQ Inversiones Financieras S.A. – the holding company of Banco 
de Chile owned by the Luksic group.  The public face of the transaction involved the 
merger of Banco de Chile’s subsidiary “Banco Edwards” and Citibank Chile – the entity 
becoming know as “Banco Edwards – Citi”.  

 
 21/11/07 Scotiabank Sud America acquired 99.49% of Banco del Desarrollo from 

Sociedad de Inversiones Norte Sur, Intesa Sanpaola, Credit Agricole, and others. 
 

 02/11/07 A consortium led by Royal Bank of Scotland Group PLC, and including Fortis 
Group NV of Belgium and Santander Central Hispano SA of Spain, substantially 
completed its acquisition of Dutch bank ABN Amro.  This was the largest banking take-
over in history, being a deal worth 71bn-euros (US$98.5bn or £49bn).  As a result of 
this transaction, Royal Bank of Scotland acquired a presence in Chile, taking over ABN 
Amro’s operation here.  Since acquiring ABN Amro and with the passing of the Financial 

www.uktradeinvest.gov.uk   Page 5 of 7 
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Crisis, Royal Bank of Scotland has announced that it will be selling the assets acquired 
in Latin America as part of this 2007 deal.  The successful offeror will be made know 
during 2010. 

 
 18/09/07 Standard Chartered Plc announced they had signed an agreement to 

acquire American Express Bank from American Express Company.  The acquisition led 
to an increased global presence for Standard Chartered Bank, including a presence in 
Chile through American Express Bank’s representative office.  

 
 30/04/07 Rabobank International Holding B.V. acquired HNS Banco from the Ergas 

family and GE Captial.  
 

 18/02/07 Inversiones del Rosario, a company owned by the Navarro family, Patricio 
Schiffrin, Christoph Schiess, amongst others, acquired 98.051% of Banco Internacional 
from the Furman, and Wurman families, Mathiesen Group, and others. 

 
 09/01/07 Banco Itau acquired BankBoston Chile and Uruguay from Bank of America, 

for US$650 million.  Itau paid for the transaction with shares, which were equivalent to 
1.7% of the ownership of the Brazilian bank. 

 

KEY METHODS OF DOING BUSINESS 
 
Other background information on doing business in Chile can be found on UKTI’s website. 
Simply go to the Chile country page where you will find a doing business guide 
 

MORE DETAILED SECTOR REPORTS 
Research is critical when considering new markets. UKTI provides market research services 
which can help UK companies doing business overseas including:  
 

• Overseas Market Introduction Service (OMIS). Bespoke research into potential 
markets, and support during your visits overseas 

 
• Export Marketing Research Scheme. In-depth and subsidised service administered 

by the British chambers of Commerce on behalf of UKTI  
 
Contact your local International Trade Advisor if you are interested in accessing these services, 
or for general advice in developing your export strategy.  

EVENTS 
 
UK Trade & Investment’s Tradeshow Access Programme (TAP) can help eligible UK businesses 
take part in overseas exhibitions. Attendance at TAP events offers significant benefits: 
 

• possibilities for business opportunities both at the show and in the future  
• a chance to assess new markets and develop useful contacts  
• grants are available if you meet the criteria  
• UKTI staff overseas will be available to assist delegates 

 
 
Other Market Visit Support may be available via your local International Trade Advisor. 

www.uktradeinvest.gov.uk   Page 6 of 7 
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CONTACT LISTS 
Commercial Section 
British Embassy Santiago, Chile  
Email: claire.rason@fco.gov.uk  
 
UKTI’s International Trade Advisers can provide you with essential and impartial advice on 
all aspects of international trade. Every UK region also has dedicated sector specialists who can 
provide advice tailored to your industry. You can trace your nearest advisor by entering your 
postcode into the Local Office Database on the homepage of our website. 
 
For new and inexperienced exporters, our Passport to Export process will take you through the 
mechanics of exporting. An International Trade Adviser will provide professional advice on a 
range of services, including financial subsidies, export documentation, contacts in overseas 
markets, overseas visits, translating marketing material, e-commerce, subsidised export training 
and market research. 

mailto:claire.rason@fco.gov.uk
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