
 

 

 

 

WorldsRichestCountries.com 
IMPORT / EXPORT PROCEDURES 

 
 

SETTING UP AN IMPORT BUSINESS: 
Importing Mobility Scooters 

for Disabled Persons  
From Taiwan Into Canada 

 
 
 

 
 

Mobility Scooters 
Tariff classification numbers 

8713.90.00.10 (three-wheel) and 
8713.90.00.20 (four-wheel) per 

Customs Tariff Schedule Section XVII 
Vehicles, Aircraft, Vessels and 

Associated Transport Equipment 
 
 

 
 
 

Daniel Workman 
International Trade Feature Writer 

 
 
 
 
 
 

http://www.cbsa-asfc.gc.ca/trade-commerce/tariff-tarif/2009/01-99/ch87-eng.pdf�


IMPORT ACTIVITY STUDY Mobility Scooters 

 

Executive Summary 

A company that effectively manages detailed commercial, financial and transportation 
documents required for import processes has a valuable competitive advantage.  

This is an overall finding that Toronto-based ValuWrite Importers gleaned after its 
search for Taiwanese exporters of mobility scooters for disabled persons.  

Insulated from cutbacks in discretionary spending due to the slowing global economy, 
disability scooters will enjoy increased demand relentlessly driven by the long-term 
needs of the ageing baby boomer generation. 

Other major conclusions from this analysis are  

♦ Considered medical devices, imported mobility scooters from Taiwan are not 
subject to Canadian tariff duties, excise taxes or the General Sales Tax (GST). 

♦ Even if any duties, taxes or other charges were ever imposed, post-delivery 
assembly of scooters can create jobs in Canada which in turn may make scooters 
eligible for a home consumption drawback under the Customs Traffic Act. 

From a documentation perspective, data including importer and exporter names and 
addresses are key-entered multiple times throughout many import and export 
documents. An automated documentation database system can save much time and 
reduce errors for all parties involved in the import process. 

How Information in this Document is Presented 
To enable readers to learn by example, this study presents sample forms organized by 
their purpose in the import process.  

Samples of drawn (filled-in) trade forms provide visual tip sheets for readers that they 
can refer to when completing official documents for an import shipment. 

The descriptive text in this analysis includes embedded links to source materials for 
easy reference. These links will give readers access to current information. 
 
After the successful launch of the imported Taiwanese disability scooter project, the key 
success components from this initiative can then be applied to evaluate other products 
and prospective suppliers from other foreign countries. 
 
Similarly, this document provides an information design template for future import and 
export projects.
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1. Product Analysis 

a) Overview. In 1968, A llan R. Thieme built the first mobility scooter in Bridgeport, 
Michigan. That power-operated vehicle was invented to help a family member afflicted 
with multiple sclerosis move around independently. Most mobility scooters are battery-
powered, and are charged from standard electric power. With a maximum load of 250 
pounds (113.4 kilograms), front-wheel drive scooters are usually smaller and are generally 
used indoors. The larger rear-drive vehicles can carry from 350 to 500 pounds (158.8 to 
226.8 kilograms) and are more commonly driven outdoors.  

A mobility scooter benefits disabled or elderly persons who lack the stamina or arm and 
shoulder flexibility needed to operate a manual wheelchair. The scooter is most helpful for 
persons with systemic or whole-body disabling conditions such as coronary problems, lung 
disease, chronic arthritis and severe obesity. 

A mobility scooter has some constraints. The vehicle’s steering tiller requires the driver to 
maintain an upright body posture, with some upper-body mobility and strength 
particularly in the shoulders and hands needed for safe vehicle operation. Mobility scooters 
are typically much longer than manual wheelchairs. This can make turning in confined 
spaces difficult; loading on wheelchair-designed lifts or ramps is often impractical. Scooters 
also have low ground clearance, which can be problematic in cities or towns with high 
curbs. Few scooters have body support options such as leg rests. 

From a financial perspective, electric scooters are usually more expensive than powered 
wheelchairs and are often harder to qualify for under government medicare plans 
particularly in the U.S. However, many Canadians have qualified for mobility scooters 
under private health plans such as Blue Cross. 

b) Why Product was Chosen. According to the Toronto Seniors Demographic Snapshot 
2006, 14% of Toronto’s overall population or 353,455 citizens were seniors age 65 or over in 
2006. A lmost 95% of Toronto seniors live in private households with a corresponding need 
for independent personal mobility that enables them to perform basic tasks like shopping 
and visiting health professionals. 

From 2001 to 2006, the population of Toronto seniors grew by 15,165 – an increase of almost 
5% in just 5 years.  And, more and more Baby Boomers are approaching their senior years. 
For example, the number of citizens from ages 55 to 59 soared 26% in 2006. By 2031, the 
number of seniors will make up 17% of the City of Toronto population. This represents a 
42% increase from 2006, an additional 55,100 men and 88,000 women ages 65 and over. 

Clearly, this growing cohort of Toronto seniors represents a stable, recession-proof market 
for mobility scooters.  

http://www.toronto.ca/demographics/pdf/seniors_pres_2006_census_nov08.pdf�
http://www.toronto.ca/demographics/pdf/seniors_pres_2006_census_nov08.pdf�
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2. Supplier Analysis 

a) Overview. Taiwan is a well-respected trade partner. A World Trade Organization 
(WTO) member since January 2002, Taiwan has no importer complaints listed on the 
WTO’s disputes-by-country web page. Taiwan also belongs to the International Chamber 
of Commerce (ICC), the world’s leading organization for global trade dispute arbitration. 

Home to 23 billion people, Taiwan is a world-leading manufacturer of notebook 
computers, wireless computer equipment and bicycles. Taiwan’s economy is highly 
dependent on international trade. In 2008, exports worth $256 billion plus $236 billion in 
imports accounted for 67% of Taiwan’s $739-billion Gross Domestic Product (GDP). 

It’s Very Well Made in Taiwan is a YouTube video that promotes how Taiwanese exporters 
strive to maintain their home country’s reputation as a high-quality supplier of 
competitively priced products including motorcycles and scooters. By specializing in 
dependable and long-lasting vehicles, Taiwan makes quality scooters superior to the lower-
end items that mainland China mass produces. 

b) Why Exporting Country was Chosen. Taiwan’s reputation for quality mitigates a 
dramatic spiral of price competition with low-cost Chinese rivals. In addition, Taiwan is 
known as the “ Island of Innovation”  backed by so many international engineering awards 
that insiders also refer to Taiwan as “ Silicon Island” .  Engineering excellence and ongoing 
technological leadership were major factors for selecting a Taiwanese scooter maker. 

Quantitative metrics also speak a compelling argument for Taiwan. Mechanically propelled 
wheelchairs and scooters (Harmonized System code 871390) imported into Ontario from 
Taiwan rose 165% from 2004 to 2008. Over that same period, competitive disability imports 
from other countries fell by 49%.  

Imported into Ontario from: 2004 2005 2006 2007 2008 

Taiwan $1,161,000 $1,102,000 $1,072,000 $1,921,000 $3,075,000 

Other countries $29,586,000 $21,902,000 $16,241,000 $15,853,000 $15,211,000 
Source: Industry Canada’s Trade Data Online 

Similarly, imported Taiwanese wheelchairs and scooters were up 59% for all of Canada 
since 2004, while similar imports from other countries fell by 45%.  

Imported into Canada from: 2004 2005 2006 2007 2008 

Taiwan $3,848,000 $3,529,000 $5,513,000 $5,367,000 $6,114,000 

Other countries $35,480,000 $28,990,000 $27,410,000 $23,225,000 $19,593,000 
Source: Industry Canada’s Trade Data Online 

The above trends favourable to mechanized Taiwanese walking aids imply product 
competitive advantages that Canadian consumers recognize and demand. 

http://www.wto.org/english/tratop_e/dispu_e/dispu_by_country_e.htm�
http://international-trade-leaders.suite101.com/article.cfm/evaluating_taiwan_as_a_trade_partner�
https://www.cia.gov/library/publications/the-world-factbook/geos/tw.html#Econ�
http://www.youtube.com/watch?v=FCLilLGknC4�
http://www.cens.com/cens/html/en/news/news_inner_19275.html�
http://www.ic.gc.ca/sc_mrkti/tdst/tdo/tdo.php#tag�
http://www.ic.gc.ca/sc_mrkti/tdst/tdo/tdo.php#tag�
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c) Why Suppl ier was Chosen. After targeting Taiwan as the import nation of choice, three 
Taiwanese exporters were vetted as potential suppliers. 

♦ Genemax Medical Products Industry Co. (listed on Alibaba.com) 
♦ Comfort Orthopedic Co. Ltd. (listed on B2BManufactures.com) 
♦ Wheel Ta Ent. Co., Ltd. (listed on ttnet.net). 

After a careful consideration of each company’s strengths and weaknesses, a decision was 
made to use Genemax as the Taiwanese exporter of choice for mobility scooter products. 

One of the leading medical product manufacturers in Asia, Genemax was established in 
1992 and thus has been in business over 16 years.  The company specializes in medical 
support aids including crutches, scooters, wheelchairs and other homecare mobility 
equipment. Annual sales of Genemax medical products currently exceed US$100 million. 

Genemax mobility scooters are competitively priced. For example, the Genemax deluxe 
model GMP-MS6G costs USD$2,000 per unit compared with $2,899 for a comparable 
product from U.S. discounter The Scooter Store. 

Other key reasons for selecting Genemax as a disability scooter provider are listed below.  

♦ The company directly supplies repair or maintenance parts for all of its products. 
♦ The company can supply up to 1,000 units per month.  
♦ Genemax scooters have safety features like headrests and side-mirrors. 
♦ Patented Genemax functionalities include a detachable and/ or foldable head. 
♦ Genemax has developed a growing line of 10 distinct mobility scooter models. 
♦ Genemax offers minimum shipment orders of 50 units and smaller sample orders. 

Sample orders enable importers to slowly build a relationship based on trust before placing 
large orders. 

To research potential supply problems with Genemax, the importer conducted Google 
searches on keyword phrases like “ Genemax scooter complaints” . No pertinent negative 
feedback was found, although there was reference to Genemax wheelchairs being too wide 
to fit into public transportation vehicles in San Francisco.  

Unfortunately, the company representative contacted on June 8 has not replied about: 

♦ Volume discounts? 
♦ Supplier-provided promotional materials? 
♦ Subsidized shipping costs? 

For more details on Genemax products, see their company website. 

http://www.alibaba.com/product-free/101115611/Deluxe_Mobility_Scooter_With_Full_Suspension.html�
http://www.alibaba.com/trade/search?SearchText=mobility+scooter&Country=TW&CatId=0&IndexArea=product_en&ssk=y�
http://www.manufacturers.com.tw/showroom-5481-4-5-0000000733-3855.php�
http://www.manufacturers.com.tw/beauty/Electric-Mobility-Scooters.html�
http://www.ttnet.net/ttnet/gotoprd/TR410/050/0/05351303132363937363.htm�
http://www.ttnet.net/�
source:%20http://www.thescooterstore.com/products/scooters.aspx�
http://www.alibaba.com/member/genemax/aboutus.html�
http://www.ipo.gov.uk/patent/p-journal/p-pdj/2004-6015.pdf�
http://www.genemax.com.tw/en/product_3-1.html�
http://www.genemax.com.tw/en/company.html�
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3. Logistics, Customs and Transportation Issues 

a) Overview. The underlying root problem for importing Taiwanese scooters to Toronto is 
the geographic distance separating Taiwan and Canada. The total distance between the 
Taiwanese capital of Taipei and Toronto is 7,521 miles (12,103 kilometers). A typical 
commercial flight between the two cities takes roughly 15 hours. Assuming an average 
speed of 25 miles per hour (40 kilometers), an ocean liner shipment of scooters from Taipei 
to Toronto will take roughly 13 days. 

b) Logistics Issues. Physical distance prevents the use of just-in-time inventory. 
Consequently, there will be at least a two-week delay in replenishing inventory in Toronto. 
Smaller, more frequent orders will result in higher shipping expenses. 

Warehousing a readily available supply of mobility scooters in Toronto is prohibitively 
expensive. The SCOOTER Store in the U.S. mitigates these costs by maintaining a network 
of service and distribution hubs that ship mobility scooters to 48 states plus Puerto Rico. 

Space-efficient packaging of detachable components including batteries will result in 
additional charges to assemble and repackage source scooter components after their initial 
delivery from Taiwan. It is unlikely that disabled customers will have the capacity to accept 
unassembled scooter products without assistance. 

c) Customs Issues. Senior compliance officer Donna Suta from the Canada Border Services 
Agency (CBSA) confirmed the following for Harmonized Tariff codes 8713.90.00.10 (three-
wheel) and 8713.90.00.20 (four-wheel), mechanically propelled disability scooters. 

♦ Most-Favoured Nation (MFN) shipments from Taiwan into Canada are duty free. 
♦ No excise tax applies since disability scooters are not luxury items. 
♦ Disabil ity scooters are GST-exempt under code 57, medical and assistive devices. 

As a medical device, mobility scooters are zero-rated products not subject to GST; a refund 
can be granted where GST is paid. 
 
Under the Customs Traffic Act, imported project may be eligible for a home consumption 
drawback of customs duties. That’s because scooters parts are packaged and shipped 
unassembled. Post-delivery assembly of scooters can create jobs in Canada. 

 

In Appendix A, we present a counterfactual example to show how to calculate duties and 
taxes assuming they were payable on Taiwanese disability scooters. 

http://www.convertunits.com/distance/from/Taipei,+Taiwan/to/Toronto,+Canada�
http://www.thescooterstore.com/locations/�
http://www.cbsa-asfc.gc.ca/trade-commerce/tariff-tarif/2009/t2009-02/t2009-02-01-99-eng.pdf�
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d) Transportation Issues. Below are the volume weight and actual weight calculations for 
a minimum shipment of 50 mobility scooters via truck or rail. While an assembled scooter’s 
volume is 2.04 cubic meters (71.9 cubic feet), shipment packaging is only 0.96 cubic meters 
(34 cubic feet). 

Volume Weight Actual Weight 

Packaged volume = 1.15 m x 1.05 m x 0.795 m 
 = 0.96 cubic meters 
 = 3.78 ft x 3.45 ft x 2.61 ft 
 = 34 cubic feet 
 

Compare volume weight in Imperial units 
 = 34 cu ft x 10 
 = 340 lb per unit 
 

Times 50 units = 340 x 50 units 
 = 17,000 lb 
 

Note: 1 meter = 3.28 feet 

Per unit shipping weight = 121 kg (55 lb) 

Per unit shipping weight x 50 = 5,050 kg 
 = 2,750 lb 
Note: 1 lb = 2.2 kg 

Since volume weight of 17,000 lbs exceeds 
actual weight of 2,750, shippers will charge 
based on volume weight of load. 

For DHL, Taiwan represents zone A2 which qualifies for rates of C$77.25 for the first 
kilogram per box plus C$13.09 for each additional half-kilogram. With a calculated volume 
weight of 748 kilograms (340 pounds) per package, each unit costs roughly C$20,000 
(NT$600,000) to ship via airmail. 

Note that significant savings can be achieved by sharing a Full Container Load (FCL) rather 
than the more expensive Less than Container Load (LCL). 

Note that the UPS online time and calculation feature was used for an ocean (Full 
Container Load) quote. However, our online query was not answered. 

For illustrative purposes, this project assumes freight and insurance costs of NT$150,000 
(C$5,000) via ocean transportation. 

 

http://www.alibaba.com/product-free/101115611/Deluxe_Mobility_Scooter_With_Full_Suspension.html�
http://www.dhl.ca/ca/wfTariffRates.aspx�
https://wwwapps.ups.com/fctc/processfctcentry�
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4. Required Trade Documentation 

a) Overview. Documents play a vital role in international trade. When accurately 
completed, trade documentation is like a town crier who describes the shipped goods in a 
loud and clear voice.  

Trade documents must satisfy the demands of not only the exporter and importer 
themselves, but several other audience segments including: 

♦ Importer and exporter bank representatives 
♦ Customs officers like those at the Canada Border Services Agency (CBSA) 
♦ Other government agencies including the Canada Revenue Agency (CRA) for tax 

matters, Foreign Affairs and International Trade (DFAIT) for special import permits 
and the Competition Bureau of Canada for packaging and labeling concerns 

♦ Transportation companies. 

Documentation in good order enables a smooth flow of export shipments to import 
customers without delays, detainments or disposals. 

Customs documentation requirements for importing into Canada are depicted below. 

Value of Import Shipment Documents Required by CBSA 

Under C$20 No customs documents required for low-value shipments 

$20 to $1,599.99 1. Canada Customs Invoice 

2. Cargo Control Document* 

3. Certificate of Origin 

4. Commercial Invoice 

Note: Customs may ask for proof of origin for NAFTA shipment 

*Replaced by air waybill for cargo sent via air transportation 

$1,600 or over 1. Canada Customs Invoice 

2. Cargo Control Document* 

3. Certificate of Origin 

4. Commercial Invoice 

5. Any special licenses or permits 

6. Import Declaration B3-3 (Canada Customs Coding Form) 

Note: Importer must provide B232E Certificate of Origin for NAFTA shipment 

*Replaced by air waybill for cargo sent via air transportation 

Source: CBSA Guide to Importing Commercial Goods 

http://www.cbsa.gc.ca/menu-eng.html�
http://www.cra-arc.gc.ca/menu-eng.html�
http://www.international.gc.ca/international/index.aspx�
http://competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/home�
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b) Documentary Col lection. This set of documents includes precise instructions from the 
exporter to both remitting and collecting banks, with pertinent trade documents affixed. 

 

Source: TD Bank 

The front of a documentary collection lists affixed commercial, financial and transportation 
documents. To bypass payment of excise taxes (stamp duty), sometimes commercial 
documents plus the collection order are couriered to the importer’s bank without financial 
documents. A lternatively, financial documents can go to the importer’s bank while 
commercial documents are directly sent to the importer.  

c) Advantages of  Documentary Col lection.  

Documentary collections: 

♦ Are less complicated and less expensive than letters of credit 
♦ Are not released to importers until payment or acceptance has been effected 
♦ May facilitate post-export financing. 

d) Disadvantages of  Documentary Col lection. 

While convenient, here’s why documentary collections can be riskier than letters of credit. 

♦ There is no guarantee of payment. 
♦ Exporter's capital is tied up until funds are received. 
♦ Country risks are not hedged.  

http://www.tdcommercialbanking.com/tradefinance/export/collections.jsp�
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e) Commercial  Documents Checkl ist. Sorted in alphabetical order, primary commercial 
documents for a sample documentary collection are listed below. 

Document Form # Purpose Drawer Copies 

Canada Customs Invoice CI-1 Used to calculate duties and taxes based on 
ad-valorem (on value) rates, the official 
CBSA form that details demand for payment 
from importer while acknowledging that 
exporter has shipped products 

Exporter 3 

Cargo Control Document A8A-B Used to report shipment arrival to CBSA 
and importer, and to track shipment 
movement to inland CBSA office, sufferance 
warehouse or bonded warehouse 

Shipper 2 

Certificate of Origin B232E* 
 
*NAFTA 
required 

Counter-endorsed by a recognized chamber 
of commerce, joint document used to 
establish tariff treatment based on country 
where product originated 

Exporter 2 

Commercial Invoice  An exporter-generated invoice will only be 
considered for calculating duties and taxes if 
it contains the same details as the Canada 
Customs Invoice 

Exporter 3 

Import Declaration (Canada 
Customs Coding Form) 

B3-3 Details formal accounting for imported 
commercial goods 

Importer 2 

Insurance Certificate  Endorsed by insurer, certifies coverage up 
to a specific point (depends on 
INCOTERM); also enables Customs to 
check whether importer is undervaluing 
shipment to avoid duties and taxes 

Exporter 2 

Packing List  Provides evidence of how goods are packed 
(often in accordance with country-specific 
requirements) and is important for insurance 
purposes 

Exporter 2 

Special Licenses and Permits   Legally required for restricted good (like 
guns, dangerous chemicals and exotic 
animals) 

Exporter 2 

Weight Certificate  Provides evidence of a shipment’s legal 
weight in a specific unit of measurement 

Exporter 2 

A weight certificate must accompany weight-valued products such as sugar or rice. One is 
included for mobility scooters to ensure the 50-unit cargo is combined into a Full Container 
Load (FCL) with lower shipping rates than Less than Container Load (LCL). 

Like the packing list, a weight certificate is a document of evidence. 

http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/menu-eng.html�
http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/menu-eng.html�
http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/menu-eng.html�
http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/menu-eng.html�
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d) Financial  Documents Checkl ist. The following table presents financial documents used 
to transact import sales through commercial banks and similar financial institutions.  
 
Document Form # Purpose Drawer Copies 

Bill of exchange  A unconditional, signed order that requires 
the person to whom it is addressed 
(importer or importer’s bank) to pay a sum 
of money to a specified person (exporter) 

Exporter 1 

Bankers bill of exchange  An exporter’s demand for payment from the 
importer that the bank guarantees 

Exporter 1 

Traders bill of exchange  An exporter’s demand for payment for which 
the importer is solely responsible without 
bank guarantee 

Exporter 1 

Letter of credit  A conditional promise issued by the 
importer’s bank to pay the exporter for 
requested goods and services only if the 
exporter delivers all required documents 
and fully satisfies all other terms and 
conditions that the importer sets out 

Importer 1 

Draft  Issued after the letter of credit is drawn, the 
draft is the financial document used in 
payments for letters of credit 

Importer 1 

The draft described in the above table is specific to the letter of credit, but is sometimes 
mistakenly confused with the bill of exchange used in documentary collections. 

Below is a flow diagram that shows when an importer’s issuing bank typically advises and 
confirms letter of credit to exporter’s advising bank. 

 

Source: TD Bank 

http://www.tdcommercialbanking.com/tradefinance/export/credit.jsp#1�
http://www.tdcommercialbanking.com/tradefinance/export/collections.jsp�
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e) Transportation Documents Checkl ist. The major transportation documents used for 
imported shipments are listed in the table below. 

Document Form # Purpose Drawer Copies 

Original Bill of Lading  A contract of carriage between exporter or 
shipper and the carrier, this is singularly the 
most important document in trade because 
it is used to transfer ownership title to the 
shipped goods 

Shipper 3 

Air Waybill  Non-negotiable and not a document of title, 
this document is used when goods are sent 
via air transportation; the importer’s bank 
holds the air waybill until the importer pays 
for the cargo 

Shipper 3 

Trucker Waybill  Used mostly on domestic shipments, the 
trucker waybill is evidence of the contract 
between exporter and importer used to track 
movement of cargo; however, like the air 
waybill, it is non-negotiable and not a 
document of title 

Shipper 3 

The original bill of lading is the only document that importers can use for collateral 
hypothecation (trade financing using the bill of lading as collateral for a loan). Because it 
can be used for payment, the bill of lading cannot be pre-dated. 

Shipping companies such as Fedex, Ship North America Transportation and UPS are 
excellent sources for transportation forms like the bill of lading and related documents.  

 

http://www.scribd.com/doc/6129738/bill-of-lading-form�
http://www.fedex.com/ca_english/shippingguide/preparedocuments/international/intlairwaybill.html�
http://www.shipnorthamerica.com/htmfiles/shipdocs.htm�
http://www.ltl.upsfreight.com/forms/forms.aspx?id=bol�
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5. Drawing a Documentary Collection 

a) Overview. Below are excerpts from a documentary collection that the Taiwanese 
exporter has drawn for a shipment of 50 mobility scooters. Included are the components of 
a collection order, followed by an example of a collection order letter and then a collection 
order payment draft. 

b) Documentary Col lection Order Components. The excerpt below identifies the exporter, 
importer and their respective banks, the type of collection and number of copies for each 
attached document. 

To:  Exporter’s Bank Bank Ref: 01-xxx 
 180 Jih Hsin Street Date: MM DD, YYYY 
 Shulin City, Taipei Hsien 
 Taiwan 238 

Drawer / Beneficiary (Full name & address) 

 

 

We send you draft and/or documents below for 
disposal in accordance with our following instructions 
and subject to our Letter of Hypothecation given to our 
General Customer Agreement entered into with you. 

□ PURCHASE subject to final payment 

□ COLLECTION 

□ NEGOTIATION under DOCUMENTARY CREDIT 

Drawee / Applicant (Full name & address) 

 

 

Collecting / Issuing Bank (Full name & address) 

 

 

▼ Please mark number of documents attached ▼ 

1 Draft 1 Inspection Certificate 

3 Commercial Invoice 3 Original Bill of Lading 

2 Custom Invoice 3 N/N Copy Bill of Lading 

2 Packing List 3 Original Air Waybill 

2 Weight List 3 Copy Air Waybill 

2 Beneficiary Certificate / Statement 1 Courier / Parcel Post Receipt 

2 Certificate of Origin 1 Forwarder Cargo Receipt 

1 Export License 1 Original Documentary Credit 

1 Insurance Policy / Certificate   

▼ Other documents ▼ 

1 Licenses or Permits or Trading Cards (if necessary) 

ValuWrite Importers 
30 Church Street, Unit 201 
Toronto, Ontario 
Canada M5E 1S7 

Genemax Medical Products Industry Corp. 
#86 Ln 226 Tai Ming Rd 
Wujih Hsiang Taichung Hsien 
Taiwan 414 
 
 

Importer’s Bank 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 
 

√ 
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The excerpt below includes specific instructions that the exporter ticks off for the exporter’s 
bank to follow. 

For Bill not under Documentary Credit – please follow instructions marked “X” below 

X Release Documents against PAYMENT (D/P) 

 Release Documents against ACCEPTANCE (D/A) 

 ACCEPTANCE/PAYMENT may await arrival of carrying vessel 

 CABLE advise of Non-payment and/or Non-acceptance 

 AIRMAIL advise of Non-payment and/or Non-acceptance 

X PROTEST for Non-acceptance or Non-payment at our expense 

 DO NOT PROTEST 

X NOTE: Notwithstanding any instructions to the contrary, the Bank may, at its discretion 
but at our expense, protest any draft which is dishonoured and take any other steps 
which the Bank considers appropriate to protest its interest 

 In case of need please contact: 
 

David Colaluca 
200 King Street East, Room 240 
Toronto, Ontario 
Canada M5A 3W9 
(416) 000-0000 
 

who will assist you to obtain acceptance/payment but he/she has no authority to amend 
the terms of the bill. 

X From the proceeds deduct $500 to be paid to the above agent. 

X If Unpaid/Unaccepted, store and insure goods at our expense 

 COLLECT charges from the DRAWEE 

X DEDUCT charges from the PROCEEDS 

Special Instructions:  
Confirm documentation collection is received by emailing genemax@ms31.hinet.net 

Invoice No. The invoice number is repeated on some of the attached documents 

Tenor Payment language – term or sight Trade Terms INCOTERMS 

Brief Description of Goods (e.g. Toys, Garments, etc.) 

Documentary Credit No.  LOC # 

▼ Bill Amount ▼ (usually in Exporter’s currency) 

 

Authorized Signature(s) and company stamp 

Account No Fax No. 

Contact person Tel. No. 
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c) Col lection Order Letter. Below is an example of a collection order letter drafted by the 
exporter for the exporter’s bank to follow. 
 
July 1, 2009 

Exporter’s Bank 
Documentary Collection Services 
180 Jih Hsin Street  
Shulin City, Taipei Hsien 
Taiwan 238 

To whom it may concern:  

We enclose for collection the following documents: 

• commercial Invoice 
• 3 Original Bills of Lading 
• Term Draft drawn 60 days after sight (1). 

These documents are to be delivered against acceptance (2) of draft of $1,000,000 by 
courier (3) to my customer's bank located at: 

Importer’s Bank 
Documentary Collection Services 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 

All banking charges outside of Taiwan are for the Drawee's account (4). If customer does not 
accept the draft, please protest. 

Funds are to be wired to the following account: (5) 
 

Account 123456789 
Exporter’s Bank 
Transit 12345 at 180 Jih Hsin Street, Shulin City, Taipei 
Taiwan 238  

For any questions concerning this collection, please contact Jane Doe at (123)456-7890. 

Sincerly,  

Exporting Company Name & Address 

(1) For the draft, specify sight or term. 
(2) Settlement terms: either documents against payment or documents against acceptance. 
(3) Instructions on how to send the letter (options include courier and registered mail). 
(4) Assignment of banking charges. 
(5) Where collected funds are to be deposited.  

http://www.tdcommercialbanking.com/tradefinance/export/sample.jsp�
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d) Col lection Order Draf t. Below is a sample draft attached to the documentary collection, 
with corresponding explanations for numbered information. 
 

 

 
(1) If this is a term draft and a specific maturity date applies, it is entered here. 
(2) Date when the draft is completed. 
(3) Payment terms such as at sight or 30 days after sight. 
(4) Dollar amount in words along with the currency. 
(5) Dollar amount in figures along with the currency. 
(6) Importer name and address. 
(7) Exporter name (company and signature). 

Because the draft attached to a documentary collection is drawn against the importer, the 
exporter’s bank merely remits the draft with the rest of the documents but does not collect. 

http://www.tdcommercialbanking.com/tradefinance/export/collections.jsp#4�
http://www.tdcommercialbanking.com/tradefinance/export/collections.jsp#4�
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6. Drawing Commercial Documents 

a) Overview. Canada Border Services Agency provides an online repository of excellent 
examples of commercial documents and forms used in the importing process. 

http://www.cbsa-asfc.gc.ca/publications/pub/bsf5079-eng.html�
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b) Canada Customs Invoice (CI -1). Currency amounts shown in the sample below are in 
New Taiwan Dollars. The exchange rate for one Canadian dollar is 30 Taiwanese dollars.  

 

1        1 

ValuWrite Importers 
30 Church Street, Unit 201 
Toronto, Ontario 
Canada M5E 1S7 

Importer’s Bank 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 

2009 / 07 / 01 

JUL-1900001 

Taiwan 

Not applicable 

Consignment shipment 

TWD 

Genemax Medical Products Industry Corp. 
#86 Ln 226 Tai Ming Rd 
Wujih Hsiang Taichung Hsien 
Taiwan 414 

50 Deluxe disability mobility scooters (4-wheel) 50 $90,000 $4,500,000 

√ 
5,050 Kg 6,050 Kg 

$150,000 (Deduct) 

(Deduct) $15,000 

(Add) $100,000 (Deduct) 

$850,000 (Add) 

$50,000 (Add) 
(Add) 

$450,000,000 

http://coinmill.com/CAD_TWD.html#CAD=1�


IMPORT ACTIVITY STUDY Mobility Scooters 

  Page 17 of 40 

c) Cargo Control  Document (A8A(B)).  
The sample below acts as the initial record of a shipment’s arrival, and is also used for all 
shipments moved in-bond to an inland CBSA office, sufferance warehouse or bonded 
warehouse. 

 

  

Importer’s Bank 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 
Genemax Medical Products Industry Corp. 
#86 Ln 226 Tai Ming Rd 
Wujih Hsiang Taichung Hsien 
Taiwan 414 
 

Toronto 
 

Taiwa
 

 

50 
 

Deluxe disability mobility scooters (4-
 

 

6,050 Kg 

Taipei 
 
United Parcel Services 
 

UPS Freighter 
 

Storage container 
 

Cargo Control Number 001 
 

http://www.cbsa-asfc.gc.ca/publications/pub/bsf5079-a1-eng.pdf�
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d) Certi f i cate of  Origin. While there is a separate certificate of origin for NAFTA-member 
countries, the sample below for shipments from a non-NAFTA nation.  

Genemax Medical Products Industry Corp. 
 

UPS Taiwan, 1234 Happy Time Road, Taipei, Taiwan 411 
 

UPS Freighter 
 June 27, 2009 

 
Importer’s Bank 
 

Taiwan 
 

Deluxe disability mobility scooters (4-
 

 

12345 
 

50 
 

5,050 Kg 
 

6,050 Kg 
 

Deluxe disability mobility scooters (4-
 

 

29th 
 

June 
 

2009 
 

Lisa Balsamo 
 

Taipei, Taiwan 
 

Joe Mante 
 

The Taipei Chamber of Commerce 
 Taiwan 

 

29th 
 

June 
 

2009 
 

Bob Wilson 
 

http://www.cbsa-asfc.gc.ca/publications/forms-formulaires/b232-eng.pdf�
http://www.aacb.com/pdf/forms/coo.pdf�
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e) Commercial  Invoice. Transportation companies provide sample commercial invoice 
forms, like the one shown below.  

   
 

Commercial Invoice 

UPS Taiwan 
1234 Happy Time 
Road 
Taipei  

  
 

Taiwan 
 

June 27, 2009 
 

Importer’s Bank 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 
 

ValuWrite Importers 
30 Church Street, Unit 
201 
Toronto  Ontario 

   
 

Mobility 
 

 

50 
 

Taiwan 
 

2,750 
 

Pkg
 

 

50 
 

C$3,000 C$150,000 

Bob Wilson 
 

June 27, 2009 
 

Invoice #: 987654321 
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f ) Export Declaration (B13A). The CBSA makes this standard form available to exporters. 
 

http://www.cbsa-asfc.gc.ca/E/pbg/cf/b13a/�
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 g) Import Declaration (B3). Here’s a great sample plus CBSA  instructions for filling it out.  

 

ValuWrite Importers 
30 Church Street, Unit 201 
Toronto, Ontario 
Canada M5E 1S7 

8713.90.00.10 
 

 

2 

RT # 

$0.00 $0.00 

Mobility scooters for disabled persons 

Free 
$0.00 

TWD 

C 

RN Business # 

Export # 
UNY 

Cargo Control Number 001 
 

Header = Fields 1 to 9 (describe Importer) 

Subheader = Fields 10 to 
19 (describe Exporter) 

For temporary goods only 
 

999999UGUESS 
 

UPSASSIGNED001 
 

0.00 
 

UNY 

1 Genemax Medical Products Industry 
 

 

06 27 

495 9 C$150,000 

121 

50 NMB 13 Free NT$450,000,000 

C$150,000.00 C$150,000.00 

Medical device is a zero-rated GST 
service: not subject to GST but refund 
can be given where GST was paid 

0.00 
 

http://www.courtney.ca/forms/combined_b3_invoice.pdf�
http://www.cbsa-asfc.gc.ca/publications/dm-md/d17/d17-1-10-eng.html�
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h) Insurance Certi f i cate. According to trade finance rules, a minimum of 110% of 
insurance coverage must be purchased for the shipped cargo. 

 

Taipei, Taiwan on June 27, 2009 
 

50 
 

500,000,000,000 TWD  
 

123456789 
 

1 
 

TW-0000001 
 

$495,000,000 TWD  
 

$450,000,000 TWD  
 

Genemax Medical Products Industry Corp. 
 

June 27, 2009 
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i ) Pack ing List. Below is an example of a packing list.  

UPS Taiwan 
1234 Happy Time 
Road 
Taipei  

  
 

Importer’s Bank 
55 King Street West 
Toronto, Ontario 
Canada M5K 1A2 
 

UPS Taiwan 
 

June 27, 2009 
 

987654321 
 

121 Kg 
 

101 Kg 
 

0.795 x 1.05 x 
1.15 meters 

50 
 

Deluxe disability mobility scooters (4-
 

 

http://www.bellair.com/pdf/Packing_List.pdf�
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j ) Weight Certi f icate. Below is an example of a weight certificate.  

 

http://archive.gipsa.usda.gov/reference-library/handbooks/weighing/chapter2/whb-ch2-2.pdf�
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7. Drawing Financial Documents 

a) Overview. Depending on the payment language or tenor of the financial documents, 
importers pay either: 

♦ A t sight when the importer accepts the financial documents, or 
♦ A fter an agreed-upon term like 30, 60 or 90 days following document acceptance. 

b) Bi l l  of  Exchange. Below is a sample sight bill of exchange followed by a term sample. 

 

 



IMPORT ACTIVITY STUDY Mobility Scooters 

  Page 26 of 40 

c) Bankers Bi l l  of  Exchange. When a bank guarantees payment to the exporter, that 
financial document is known as a Bankers Bill of Exchange. See the following example. 

 

 
d) Traders Bi l l  of  Exchange. Under a Traders Bill of Exchange, the importer is responsible 
for paying the exporter. However, no bank has guaranteed that payment (see below). 

 

http://www.lexico.co.uk/payments/ef_1_5_files/bill_of_exchange.gif�
http://is.muni.cz/elportal/estud/praf/ps06/bills/materialy/files/obr17b.gif�
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e) Letters of  Credi t. A letter of credit is a documented guarantee that a bank will pay an 
exporter if and only if the exporter has full complied with the terms and conditions that the 
importer has specified in the letter of credit. See the sample excerpt below. 

 

 

Terms and 
conditions 

http://www.mushroomstrade.com/help/foto/irrevocable_letter_of_credit.gif�
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f ) Draf t. Below is a sample bank draft from the Appendix of International Trade – A Simple 
View to a Complex Process (A Canadian Analysis) by Harmeet Singh Kohli. 
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8. Drawing Transportation Documents 

a) Overview. Whether imported goods are sent via ocean carrier, airplane, truck or 
railway, the shipper fills out the pertinent transportation documents. 

b) Original  Bi l l  of  Lading. A contract of carriage between the shipper and the carrier, a Bill 
of Lading (BOL) like the one below is used to transfer ownership title to goods. The BOL is 
the only document that can be given as security for a loan. 

. 

http://www.shipnorthamerica.com/htmfiles/shipdocs.htm�
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c) A i r Waybi l l . Typically, an A ir Freight Forwarder or an International A ir Transportation 
Authority Agent fills out the air waybill.  

Not a document of title, the air waybill is a straight bill and is not negotiable. For more 
information, see the instructions following the FedEX sample below.  

 

(1) Fill in sender information, including shipper account number. 
(2) Include recipient's address and phone number. (Customs may require the importer’s tax number.) 
(3) This section does not replace a commercial invoice, but must be accurately filled out. 
(4) Specify method of shipping service required. 
(5) Indicate type of packaging needed. 
(6-9) Other details for completing and signing the air waybill. 

http://www.fedex.com/ca_english/shippingguide/preparedocuments/international/intlairwaybill.html�
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d) Trucker Waybi l l . The transportation company or agent draws this transportation 
document, which provides evidence of the contract and movement of cargo. Unlike the bill 
of lading, the trucker waybill is non-negotiable. As seen in the example below, the trucker 
waybill mentions the packing list number and other transportation documents. 

 

http://www.internetlc.com/GTPlatform/TxxTWBx.pdf�
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9. Defined Terms 

a) V isual  Dictionary. The graphic below gives an at-a-glance summary for different 
terminology used to refer to 4 principal parties that can participate in an import shipment. 

 

 

Exporter 

• Beneficiary 
• Drawer 
• Principal (Cert. of Origin) 
• Payee 
• Seller 
• Sender 
• Shipper 
• Vendor 

Importer 

• Applicant 
• Buyer 
• Consignee (seldom) 
• Drawee 
• Notified Party 
• Payer 
• Receiver 

Exporter’s Bank 

• Advising Bank 
• Confirming Bank 
• Drawer’s Bank 
• Remitting Bank 

Importer’s Bank 

• Collecting Bank 
• Consignee (often) 
• Drawee’s Bank 
• Issuing Bank 
• Opening Bank 
• Presenting Bank 

Finance 
documents 

Commercial 
documents 

Transportation 
documents 
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b) Glossary. Import terminology definitions are presented below in alphabetical order. 
Term Definition Example 

Advising Bank A commercial bank of which the 
exporter is a customer 

Exporter’s Bank in Taipei, Taiwan 

Applicant Importer ValuWrite Importers, Toronto, Canada 
 

Beneficiary Exporter Genemax Medical Products Industry 
Corp., Taichung, Taiwan 

Collecting Bank A commercial bank of which the 
importer is a customer 

Importer’s TD Canada Trust bank in 
Toronto 

Confirming Bank A commercial bank of which the 
exporter is a customer 

Exporter’s Bank in Taipei, Taiwan 

Drawee Importer ValuWrite Importers, Toronto, Canada 
 

Drawer Exporter Genemax Medical Products Industry 
Corp., Taichung, Taiwan 

HSC Harmonized System Code (HSC) is a 
numeric representation of a product 
according to its classification under the 
Harmonized Commodity Description 
and Coding System. An HSC is comprised 
of a chapter (first 2 digits), heading (3rd and 
4th digits), subheading (5th and 6th digits), 
tariff item (7th and 8th digits) and 
classification (9th and 10th digits). 

8713.90.00.10 is the HSC for three-
wheel mobility scooters. The first 6 
digits is an international code while the 
first 8 digits are used to determine tariff 
duties. The last 2 digits are applied in 
classification and statistical studies. 

Issuing Bank A commercial bank of which the 
importer is a customer 

Importer’s TD Canada Trust bank in 
Toronto 

Opening Bank A commercial bank of which the 
importer is a customer 

Importer’s TD Canada Trust bank in 
Toronto 

Presenting Bank A commercial bank of which the 
importer is a customer 

Importer’s TD Canada Trust bank in 
Toronto 

Remitting Bank A commercial bank of which the 
exporter is a customer 

Exporter’s Bank in Taipei, Taiwan 

Risks Possible barriers to trade success or 
reasons for losses from an import 
activity 

Political, economic and legal 
(described in more detail on next page) 

Trust Accounts Agreements between the exporter and 
importer whereby the exporter grants a 
facility to the importer to purchase 
goods under special conditions.  

Open account, advance payment, pre-
payment, consignment, partial 
payments and instalment payments  
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c) Trust Accounts. The following table lists payment methods that exporters extends to 
importers with whom they have developed a trust relationship. 
 
Trust Payment Method Description 

Open Account ♦ An informal contract under which the exporter grants the importer the 
facility to buy imported goods on a regular basis 

♦ The duration of an open account is usually one year, with interest accrued 
after 30 days payable by the importer and subject to a purchase maximum 

♦ Before year-end, the importer must negotiate a new contract for the 
following year with the same or a larger or smaller maximum amount 

♦ An estimated 80% of global trade is conducted on open account 

♦ Biggest risk is importer not paying for open account tab 

Advance Payment ♦ Importer transfers a percentage of the invoiced total payment to the 
exporter before shipment is sent 

♦ Because the exporter is holding the importer’s money, interest on the 
advance payment accrues to the importer if shipment is not made 30 days 
after payment is made 

Prepayment ♦ Importer sends full amount of invoice to exporter before goods are shipped 

♦ Fully eliminates risk to exporter, while importer assumes risk that exporter 
will take money without shipping paid-for products 

Consignment ♦ Exporter ships goods to importer but holds onto title to that shipment 

♦ Because title has not been transferred, exporter is at risk of non-payment 

♦ Example of shipment on consignment is Delivery Duty Paid (DDP is an 
INCOTERM; for more details, see INCOTERMS chart of responsibility) 

Partial Payments ♦ Importer pays partial payments to the exporter with no goods sent until 
exporter receives full amount 

Instalment Payments ♦ Importer pays the full amount over a series of instalment payments 

♦ Exporter ships goods to importer after receiving first instalment payment 

 

http://www.i-b-t.net/incoterms.html�
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d) Risks. The following risk analysis is based on the Suite101 article Evaluating Taiwan as a 
Trade Partner by Daniel Workman. 

Pol i tical  Risks in Taiwan: The biggest risk to trading with Taiwan comes from questions 
about whether emerging superpower China will eventually take over and assimilate 
Taiwan’s dynamic and highly profitable capitalist economy. To date, Taiwan’s current 
government has loosened its control over private investment and foreign trade. Several 
large, state-owned Taiwanese banks and industrial firms have already been privatized. 
Those government policies could change should mainland China w ish to enforce its will. 

While Taiwan’s trading relationship with China may remain intertwined, other trading 
partners may react adversely and avoid trading with Taiwan out of fear of retaliation – 
especially if the People’s Republic becomes aggressive with its tiny neighbour. 

Thirdly, the risk that the government might expropriate land or capital becomes much 
more troubling should China govern Taiwan. As evidenced by the recent 2008 Beijing 
Olympics, Chinese authorities will not hesitate to use military force to confiscate land they 
want and even evict little old lady landowners without compensation. 

Similarly, iron-fisted authorities in Beijing may decide to nationalize recently privatized 
Taiwanese banks, industrial companies and other capitalist enterprises. 

These political risks can affect Taiwanese importers and exporters in three ways: 

♦ Raise the cost of doing business  
♦ Create shortages in the market  
♦ Prevent permanent stability. 

Economic Risks in Taiwan: Even though Taiwan joined the World Trade Organization 
(WTO) at the start of 2002, Taiwan still maintains trade barriers that restrict full access to 
American-exported automobiles, rice, poultry, livestock and pharmaceutical drugs. Some 
U.S. exporters are pushing for free trade with Taiwan touting political, security as well as 
economic benefits of such an agreement. On the other side of the coin, few barriers exist on 
products coming out of Taiwan into Canada or the U.S. 

The exchange rate between American currency and the Taiwan dollar showed a relative 
weakening of the U.S. dollar in May 2009. Over a 6-month period, an average 33.6 Taiwan 
dollars (TWD) bought one U.S. dollar, with a minimum of 32.5 TWD on December 18 and a 
maximum of 35.2 TWD on March 2. Today, Taiwanese exports cost more in American 
funds due to the lower relative value of the U.S. dollar. 

http://international-trade-leaders.suite101.com/article.cfm/evaluating_taiwan_as_a_trade_partner�
http://international-trade-leaders.suite101.com/article.cfm/evaluating_taiwan_as_a_trade_partner�
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Economic Risks in Taiwan: (continued) The unemployment rate in Taiwan was a very 
healthy 4.1% in 2008, compared with 7.2% in the U.S. as of December 2008. Taiwan’s 
estimated inflation rate was a modest 3.7% last year, compared with 6% in China. The 
central bank discount interest rate in Taiwan was 1.5% in January 2009, compared with 
3.5% in Canada which is revered for its conservative financial institutions. 

Perhaps because Taiwan is such a successful player in global trade, the Island of Innovation 
is not associated with a high level of black market activity like that associated with 
Venezuela. 

Finally, Taiwan’s ratio of trade (exports plus imports) to its GDP of US$738.8 billion in 2008 
was an impressive 66.6%. 

The following table summarizes macroeconomic risk factors. 
Risk Categories Taiwan Canada 

Trade Barriers (tariffs) Tariffs are competitive, although the US 
is pushing for free trade with Taiwan 

Applies generic Most Favoured Nation 
tariffs on imported Taiwanese scooters 

Trade Barriers (other) Few since Taiwan upgrades and 
finishes imported intermediate goods 
from other countries; no language 
restrictions like mandatory Mandarin 
Chinese translations on labels 

Some retaliatory measures, but in 
general discourages trade barriers like 
onerous customs documentation 

Export Policies 34.8% of GDP in 2008 was exports 
(Taiwan is world’s 18th leading exporter) 

35.3% of GDP in 2008 was exports 
(Canada is world’s 11th leading 
exporter) 

Exchange Rates Relatively stable (range $32.51 to $35.2 
over past 6 months) 
$1 TWD = US$1.030469 Jan 2, 2009 
$1 TWD = US$1.030500 June 12, 2009 

C$1 = US$0.8260 Jan 2, 2009 
C$1 = US$0.891519 June 12, 2009 
Source: Bank of Canada 

Protectionism Low risk because of need to supply 
China with exports 

Low risk because of need to supply US 
with exports 

Unemployment Rate Taiwan’s unemployment rate increased 
to 5.77% on May 25, 2009 up from 
4.1% in 2008 per CIA World Factbook 

Canada’s unemployment rate 
increased to 8.4% on June 5, 2009 up 
from 6.1% in 2008 

Inflation Rate -0.84% as of June 12, 2009 compared 
with an estimated 3.7% for 2008 

0.4% for May 2009 compared with 1% 
for January 2009 

Interest Rate 1.25% on June 8, 2009 compared with 
1.5% in January 1, 2009 

 0.5% on June 12 compared with 3.5% 
in January 2009. 

 

https://www.cia.gov/library/publications/the-world-factbook/geos/TW.html�
https://www.cia.gov/library/publications/the-world-factbook/rankorder/2078rank.html?countryName=Taiwan&countryCode=TW&regionCode=eas#TW�
https://www.cia.gov/library/publications/the-world-factbook/geos/CA.html�
https://www.cia.gov/library/publications/the-world-factbook/rankorder/2078rank.html?countryName=Canada&countryCode=CA&regionCode=na#CA�
http://www.exchange-rates.org/history/TWD/USD/T�
http://www.alacrastore.com/storecontent/ISI_Intellinews/Intellinews_Asia_Today-TH220435285�
https://www.cia.gov/library/publications/the-world-factbook/geos/TW.html�
http://www.statcan.gc.ca/subjects-sujets/labour-travail/lfs-epa/lfs-epa-eng.htm�
https://www.cia.gov/library/publications/the-world-factbook/geos/CA.html�
http://www.chinapost.com.tw/business/asia/b-taiwan/2009/06/13/212042/No-inflation.htm�
https://www.cia.gov/library/publications/the-world-factbook/geos/TW.html�
http://www.tradingeconomics.com/Economics/Inflation-CPI.aspx?Symbol=CAD�
http://www.businesstimes.com.sg/sub/latest/story/0,4574,336707,00.html?�
https://www.cia.gov/library/publications/the-world-factbook/geos/TW.html�
http://www.bank-banque-canada.ca/cgi-bin/famecgi_fdps�
https://www.cia.gov/library/publications/the-world-factbook/geos/CA.html�
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Legal  Risks in Taiwan: Taiwan is a participating member in the International Chamber of 
Commerce (ICC), the world’s leading organization for international commercial dispute 
resolution. Therefore, foreign traders with Taiwan can escalate disputes for ICC arbitrators 
to resolve. 

Legal risks from breach of contract apply to both import and export partners with Taiwan. 
Back in April, Taiwan’s China Shipbuilding Corp announced a breach-of-contract lawsuit 
after Israeli shipping line Zim canceled orders for 6 container ships. 

No breaches were found involving imported Taiwanese mobility scooters. 

Legal jurisdiction for any legal action that the importer initiates will likely be Taiwan, since 
the proceedings of a legal action generally take place in the country of export. 

Taiwan applies code law, the same type of civil law that China applies. This sometimes 
leads to legal conflicts, because nations like the U.S. and Canada resolve disputes based on 
case law which involves more argumentation and reasoning based on precedents. 

However, the greatest legal barriers may be well result from language constraints if legal 
hearings take place in Taiwan. That’s because Mandarin Chinese is the official language in 
Taiwan with some Taiwanese (Min) and Hakka dialects.  
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Appendix A 

Sample Calculation of  Taiwanese Import Duties and Taxes 

Consider the following example where we pretend that duty and taxes were payable. 
In determining the Transaction Value on which duties and taxes would otherwise be 
applied, transportation and insurance charges as well as labour costs to assemble the 
scooters in Canada must be deducted where the invoiced amount already include them.  

Invoiced amount for 50 scooters = NT$4,500,000 

Transportation and insurance charges = $150,000; Labour charges = $15,000 

For illustrative purposes only, pretend that Duty = 10%, Excise Tax = 10% and GST = 5% 

 

Therefore, Transaction Value = NT = $4,335,000 ($4,500,000 - $150,000 - $15,000) 

Duty = 10% of $4,335,000 = $433,500; 

Excise Tax = 10% of $4,768,500 ($4,335,000 + $433,500) = $476,850;  

GST = 5% of $5,245,350 ($4,768,500 + $476,850) = $262,267.50 
 
 

Total pretend duty and taxes = NT$1,172,617.50 ($433,500 + $476,850 + $262,267.50). 
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Appendix B 

Taiwanese Scooter Speci f ication Diagrams 

Measurements from the Taiwanese scooter maker’s website are in metric units. Since 
Canadian importers use the same system, there is no need to convert to Imperial units. 

 

Model: GMP-MS6G 

Length: 1480mm 

Width: 1350mm 

Height: 1020mm 

Speed: 14 km/ hr 

 

 

 

  

This is a sample scooter 
 
See below for more details 

http://www.genemax.com.tw/en/product_3-1.html�
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Appendix C 

Competi tive Pricing f rom The Scooter Store 

Product descriptions and prices below are from American-based The Scooter Store website.  
Go-Go Ul tra X 4 Wheel  Travel  Scooter 
The Go-Go Ultra X is loaded with design 
features like an innovative locking 
mechanism that allows one-handed frame 
disassembly and a convenient drop-in 
battery box that makes transport and 
travel worry free. Model No. SC44X 

 

USD$879 

Victory 10 4-Wheel  
The sleek 10" wheeled, sporty Victory 10 
scooter delivers high performance 
operation, all-new features and Feather-
touch disassembly. With a full 
complement of advanced standard 
features, exclusive low-profile tires, back-
lit battery gauge, and wraparound delta 
tiller, the Victory 10 is a great value!  

$2,199 

Celebri ty X 4-Wheel  Electric Scooter 
Luxurious, stylish and loaded with 
features like an adjustable seat and 
special tiller-and it disassembles for 
travel, too! Model No. SC4401  
It's our fastest scooter with the longest 
range per battery charge and it can be 
upgraded to a range of up to 25 miles. It 
travels well, with pieces that latch easily 
together (heaviest piece is 66 lbs.)  

$2,099 

Hurricane PM V Personal  M obi l i ty 
Vehicle 4-Wheel  Scooter 
The Hurrican Personal Mobility Vehicle is 
a powerful blend of rugged, heavy-duty 
performance and refined luxury. A 
stylish, practical and durable vehicle 
that's easy and fun to drive, powerful, 
and comfortable. Model No. PMV5001 

 

$2,899 

  

http://www.thescooterstore.com/products/scooters.aspx�
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