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Dear Customer,

As your local natural gas distribution company, we are sending you this informational notice as required by federal law
and to help ensure your safety.

If you are receiving this letter, it is because we have identified your address as having buried natural gas piping
beyond the end of our facilities. Atlanta Gas Light typically owns, operates and maintains all of the natural gas piping
out in the street and on your property including the meter that measures the usage at your premises. Any piping
beyond the meter whether inside or outside of the premises, is typically the responsibility of the customer or property
owner.

Common examples of buried natural gas piping beyond the meter include:

1. When the gas line for your premises enters the dirt before entering the building
2. Separate gas lines that run underground from the meter to other buildings
3. Separate gas lines that run underground to outside appliances like natural gas grills, pool heaters, and gas lights.

We are notifying you not because of any identified safety issue at your premises, but merely to make you aware that
buried natural gas piping, if not maintained properly, could be subject to potential corrosion and leakage hazards.
Proper maintenance of buried natural gas piping includes periodic inspection and repair (if needed) by a qualified
plumber, heating contractor or other specialist.

If you are the owner of this property, it is important that you are aware of the potential for corrosion and leakage on
this customer owned buried piping and can take proper action. If you are leasing or renting this property and
receive this letter, please forward it on to the property owner.

Your safety is important to us. If you have any questions or concerns please email us at
aglcustomercare@aglresources.com or contact our Customer Care Center at:
1-800-427-5463

Finally, if you use this customer owned buried piping to transport natural gas to others (i.e.: rental properties or
apartments) under federal regulations you may be considered an operator of a small natural gas system (a master
meter operator) and be subject to the same legal safety requirements as a natural gas distribution company such as
Atlanta Gas Light. If you distribute natural gas to other parties in this manner, please contact the Georgia Public
Service Commission (GPSC) at 1-800-282-5813 for guidance. The GPSC is the regulating authority for natural gas
safety in Georgia.

Thank you for your business.
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