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Overview

The evaluation of the pilot of the Saint Paul Early Childhood Scholarship
Program includes both process and outcome components. This report is the
fourth issue brief and it describes a subset of participating parents’ perceptions of
the Scholarship Program in the final year of the evaluation.

The brief begins with an overview of the scholarship
model and the evaluation questions, and then contains
findings from four focus groups with parents of children
who have enrolled in the scholarship program for an
average of two years.

The information from the focus groups helps to
answer the following questions:

» How does the Scholarship Program empower
parents?

= Because of the Scholarship Program, are parents able to make more
informed decisions about the quality of early care and education for their
children?




The scholarship Introduction
model included

three major
interventions:

The evaluation of the pilot of the Saint Paul Early Childhood Scholarship
Program includes both process and outcome components. This is the fourth
and final issue brief and focuses on participating parents’ perceptions of the
Scholarship Program at the end of their children’s participation in a high-quality
early care and education (ECE) program.

= Parent
mentoring

= Scholarships

= ECE program The purpose of the brief is to describe how the scholarship model is being
quality rating implemented and what has been learned thus far about its effects on children
system and families and the targeted community (districts 6 and 7 in Saint Paul,

Minnesota). The first section describes the scholarship model to give context for

understanding the focus group findings.

Information is presented from four focus groups with parents of children who
have enrolled in the Scholarship Program about their experiences with the
program so far (conducted in June and early August 2011).

Evaluation of the Saint Paul Early Childhood Scholarship Program
Model: Overview

The purpose of the evaluation is to test the effectiveness of a market-oriented
early childhood scholarship model outlined by Rolnick and Grunewald.! This
model, which views early childhood education as a wise investment in economic
development terms, builds on the ever-growing early childhood research
literature demonstrating the short- and long-term benefits of high-quality ECE
programs, particularly for children from low-income families (who often lack
access to high-quality ECE programs). The model developers have articulated
key features of the model including the following:

= The model rests on the assumption that in a market-driven system, people
behave in their best interests (i.e., parents are invested in the best interests
of their children; the child care workforce and ECE program administrators
want to make a living).

= |n developing the scholarship model, the developers kept in mind three
principles which guided the program and implementation:

- Provision of financial resources to families. It is essential that
parents from low-income families be given the financial resources that
will allow them to access high-quality ECE programs for their children; if
incentives to programs are increased, the market will respond.

- Increased accountability. It is essential that ECE programs be held
accountable to produce positive results (e.g., get children ready to be
successful in school); programs that produce positive results will be

" Rolnick, A., & Grunewald, R. (2003, December). Early childhood development: Economic development with a high public return.
Federal Reserve Bank of Minneapolis, The Region (Supplement), 17(4), 6-12.

Grunewald R., & Rolnick, A. (2006). A proposal for achieving high returns on early childhood development. Minneapolis, MN: Federal
Reserve Bank of Minneapolis. Available at http://www.minneapolisfed.org/pubs/cd/07 4/melf.cfm.




eligible to receive higher payments, in the form of scholarships, for the
children they serve, thus incentivizing ongoing performance. If programs
are provided with incentives to produce positive results, they will
respond to produce positive results.

- Parent empowerment. It is essential that low-income parents be given
information that can help them make good choices about how best to
support their children’s early learning and school readiness. If parents
are given the information about the characteristics and benefits of high-
quality ECE programs for their children’s learning and school readiness
and the monetary resources needed to access these programs, the
empowerment will create demand, which in turn will promote long-term
sustainability of the supply of high-quality ECE programs.

The scholarship model included three major interventions.

= Parent mentoring, which uses home visiting to provide parents with
information about the characteristics and benefits of high-quality early care
and education (ECE) programs.

- Mentoring leads to parent empowerment—Ilow-income parents are given
information that can help them make good choices about how best to
support their children’s early learning and school readiness.

= Scholarships for low-income families to use to pay for high-quality ECE
programs for their preschool children.

- Scholarships lead to access to markets—low-income families are given
the financial resources that will allow them to access high-quality ECE
programs for their children.

- If incentives to programs are increased, the market will respond (i.e.,
with increases in program supply and quality).

* Implementation of an ECE program quality rating system (called Parent
Aware) to rate and monitor ECE program quality.

- Arating system leads to increased accountability—ECE programs are
accountable to produce positive results (e.g., get children ready to be
successful in school because they have attended high-quality ECE
programs).

Eligible families and children in the Thomas-Dale and North End (and
beginning in fall 2009, Payne-Phalen) neighborhoods in Saint Paul, Minnesota
applied to receive scholarships for their children to use to attend high-quality
ECE programs, rated as high-quality by Parent Aware.2

2 More detailed information about the scholarship model, including its logic model, and the Parent Aware evaluation can be found in
earlier reports available on the MELF website: www.melf.us




Evaluation Questions Addressed by Parent Focus Groups

The information from the parent focus groups helps to answer questions about
how the scholarship model and its components are working from the perspective
of participating parents.

= How does the Scholarship Program empower parents?

= Because of the Scholarship Program, are parents able to make more
informed decisions about quality of early care and education for their
children?

= What can we learn about the implementation and effectiveness of the
Scholarship Program from participating parents?

- How have the three scholarship program interventions been
implemented (i.e., parent mentoring, receipt of scholarship funds and
attendance in high-quality ECE programs, and program participation in
the Parent Aware program rating system)?

- How are scholarship-eligible families choosing
ECE programs for their children? Are
parents using Parent Aware? to inform their
decisionmaking in selecting an ECE program
for their child?

- What factors do families identify that facilitate
enrollment and participation in the scholarship
program?

- What factors do families identify that serve as
barriers to enroliment and participation in the scholarship program?

- Who participated in the parent mentoring component of the Scholarship
Program? How many visits did children and families receive? What
activities occurred during the visits and what topics were discussed?

- What gains occurred in children’s development after participating in the
Scholarship Program and attending a high-quality ECE program?

- Do children who participated in the Scholarship Program enter
kindergarten better prepared to be successful in school?

3 Some parents may know the name of the rating system as Parent Aware, or may use the Parent Aware website, while other parents
may know about the rating or stars associated with ECE programs more generally, but not know that the system is called Parent Aware.
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Four focus
groups were held
with parents

Sample and Methods

Methods and Participants
= Parents of all

ethnicities and
home language
groups were
invited to
attend

Group size
ranged from 3
to 9 parents,
with a total
of 19 parents
representing
18 families

Four focus groups were held with parents who were asked to comment about
their experiences in learning about and participating in the Scholarship Program
(i.e., experiences with their parent mentors and in choosing an ECE program).
The purpose of the parent focus groups was to collect qualitative data about
parents’ perceptions of the Scholarship Program and its perceived impact on
children and families to date.

Between June and August 2011, evaluation staff conducted four focus groups
with parents who had enrolled their children in the Scholarship Program. All
parents who had participated in the Scholarship Program in the past 2 years
(Cohort 2 and Cohort 3) were mailed a letter that explained the purpose of the
focus groups and invited them to voluntarily participate.

Evaluation staff made logistical arrangements for the focus groups that took
place in a local public library. Child care was provided and each participating
parent received a $20 gift certificate as a token of appreciation for their
participation. One staff member served as the focus group moderator and a
second staff person took notes and did a digital recording. The set of questions
used is included in Appendix A.

Each focus group lasted about 1 hour and included a range of parents whose
children had used scholarship funds to attend an ECE program. Two focus
groups were with parents whose children had participated in the Scholarship
Program, attended a high-quality ECE program for an average of 2 years, and
had completed their first year of kindergarten in spring 2011 (i.e., Cohort 2 who
began their program participation in September 2008 and will be referred to as
kindergarten families/children throughout the findings). Two other focus groups
were with parents currently using scholarships to attend an ECE program and
scheduled to enroll in kindergarten in September 2011 (i.e., Cohort 3 who began
their program participation in September 2009 and will be referred to as ECE
families/children).

= Parents of all ethnicities and home language groups were invited to attend.
However, all final participants were comfortable speaking English and did
not require interpreters.

= Group size ranged from 3 to 9 parents, with a
total of 19 parents across the four focus groups
representing 18 families.

= Participants included 7 parents of children who
had completed kindergarten in spring 2011
(kindergarten parents) and 12 parents of children
who will be starting kindergarten in fall 2011(ECE
parents).




Data Analysis

SRI staff supplemented the notes taken during the focus group with additional
notes taken while listening to the digital recordings at a later date. All available
notes were reviewed by two team members to identify themes and issues
associated with each question.




Findings

The focus group findings are organized around the questions that parents
answered. As noted below, some questions were asked of all parents, others
were asked only of parents whose children had recently attended an ECE
program, and others were asked only of parents whose children had completed
kindergarten.

How did you hear about the Scholarship Program?
[ECE parents only]

» Parents learned about the Scholarship Program in several different ways.

- The most common source of information
about the program was a letter from the
mayor’s office describing the program.

- Another common source of information
was through staff at county offices,
including public health and human service
departments.

- Many parents heard about the program from
a staff member at their child’s preschool
program.

- Many parents mentioned seeing fliers or advertisements for the
Scholarship Program at the WIC office.

- Some parents heard about the program while taking classes through
the Saint Paul Public School’s Early Childhood Family Education
(ECFE) program.

- One parent reported that someone came to her door to tell her about
the program, and another parent said she received a phone call.

Why did you choose to participate in the Scholarship Program?
[All parents]

» For the most part, parents chose to participate in the Scholarship
Program because it allowed them to enroll their children in higher quality
early care and education (ECE) programs than they could have afforded
otherwise.

= Compared to Minnesota’s Child Care Assistance Program (CCAP),
parents described the Scholarship Program as simple to apply for, having
broader eligibility criteria, requiring less ongoing paperwork to maintain
their child’s eligibility status, and as a result, provided more consistent
and stable care for their child.

= In describing the simplicity of participating in the Scholarship Program,
several parents contrasted it with aspects of the CCAP program that
were difficult for them. Some examples of what parents said include the
following:




- “If you’re looking for work, they [CCAP] cover fully. If you find a job,
you get a transition year, but if you have a job and a low wage, there
is a 2-year waiting list. How can you wait 2 years for assistance when
you have a job?”

- “I hate it [CCAP] because it's canceled monthly due to paper work.
Caseworkers are always changing. The co-pay rocketed from $40
to $60. Then they said | made too much money even though my job
never changed. It’s really hard because so much is not communicated
back from the paperwork. When | got cut off, my kid couldn’t go to
school.”

- “l don’t like that you have to turn in daily activity logs of 35 hours per
week of activities or they [CCAP] shut you off. With the scholarship,
you don’t have to worry about that, you can go peacefully without
worry your kid will be cut off.”

= Some parents noted that because the scholarship funds are guaranteed,
participation allowed them to pursue educational and employment
opportunities they might not have been able to pursue otherwise. For
example, parents said the following:

- “[The scholarship] is really, really helpful. It helps me continue my
education, and | don’t have any words to explain how beneficial it was
for our family.”

- “The scholarship was for me, too. | put my daughter in school and |
was able to go to school to improve my English too.”

» Parents also reported that participation in the Scholarship Program
relieved parental stress related to the financial pressures of paying
for child care, paperwork, and concerns about child care quality. For
example, parents said the following:

- “[The Scholarship Program] helped me so | could go to work and not
worry that my kids are at someone’s house and | don’t know what
she’s doing. | am worry-free now and | can focus on working so that |
can pay my bills.”

- “[A benefit of the Scholarship Program] is peace of mind, not having
to worry about stuff... just peace of mind, based on not having to deal
with county assistance and CCAP; that’s critical. [| don’t have to] turn
in all this paperwork. Nobody is hounding me.”

- “[The Scholarship Program] is like an angel from heaven to help me.
| just got divorced and had no way to send my little princess to day
care. That letter somehow jumped on my doorstep and she got in the
Program, no worries. | send her to daycare, well, not just to daycare.
She is learning. She is ready for school.”

How has the Scholarship Program helped your child?
[All parents]

= All parents described benefits of participation in the program for their
children, including exposure to school readiness skills such as reading,




“Our son is the writing, counting, identifying colors and shapes, and learning manners
only child at and how to follow rules, as well how to interact with other adults and
home and he children and how to behave in social situations. For example, parents
didn’t know other said the following:

kids his age. He - “If my son didn’t get this, he would be behind when he got to

learned a lot in kindergarten. But he is very ready now.”

preschool. Also . e i .
helped him build - “Our child didn’t speak at 2 years old. We didn’t teach him how to

a personality. He speak because we were tired when we came home from work and

is now ready for didn’t pay attention to him. When he got into school, he still did not

kindergarten.” know any words, not even in our home language. But he then started
getting words because friends at the [pre]school communicate and

he talks a lot more. Without [the scholarship] he would watch Curious

George and not talk.”

- “Our son is the only child at home and he didn’t know other kids
his age. He learned a lot in preschool. Also helped him build a
personality. He is now ready for kindergarten.”

- “My kid developed a lot. | thought he was going to be slow because
he was quiet. But now he’s one of the top on the assessments. He
knows a lot.”

- “l can see the benefit when | compare my older and younger
daughters. The first one didn’t get a scholarship. She cannot read at
the same level as the younger daughter [who did get a scholarship].
My younger daughter learned more things.”

» When asked where their children would be during the day if they did not
have the Scholarship Program, most parents said that the child would
likely be at home (e.g., “home watching TV”) or with friends or relatives
(e.g., “bounced around wherever we could find care”).

“My kid
developed a

lot. | thought he
was going to be - One parent said, “We are grateful for the opportunity and wish

slow because he everyone could have a scholarship — so children won’t stay at home

was quiet. But and watch soaps with mom all day.”

now he’s one of

the top on the How did you choose an ECE program for your child?

assessments. He [ECE parents]

knows a lot.”

= Nearly all parents described that the process of finding an ECE program
was easy.

= Parents relied on a variety of sources of information to make informed
choices in selecting an ECE program.

- Parents described using “star ratings” to make informed choices. Most
parents received a printed list of ECE programs with star ratings. Only
3 of 19 parents reported using a website to check the ECE program
quality, and only one of the three recognized the site as Parent Aware.

- Many parents knew which program they wanted their child to
attend because the child’s sibling had attended previously, they had
recommendations from other parents, or they had heard about the
ECE program’s reputation.




- Some parents visited ECE programs before choosing a program for
their child.

- Parents wanted their children to attend high quality programs that
offered a “school-like setting” that were staffed by “professionals
trained to teach” academic and social skills.

- Some parents looked for a program with a low staff to child ratio.

- Afew parents described characteristics related to the ECE programs’
philosophy as important in their decisionmaking (e.g., Montessori,
Head Start, Christian, or inclusive).

- Additional factors that parents took into consideration when choosing
an ECE program included location, transportation, hours of operation
(including the provision of full- or half-day programs) and a sense of
safety.

= All of the parents knew that their children attended a high-quality “star-
rated” ECE program, and understood that the scholarship program
required that the ECE program selected was of high quality.

How is Parent Aware helpful to you?
[All parents]

= Only two parents had heard of Parent Aware, and only one of them
had used the website. She said, “It was a great guide. The site did all
the research for you, broke it down by stars. It's less research that we
[parents] have to do.”

= After the focus group moderator briefly explained that Parent Aware is the
quality rating system website, some parents reported that they had been
told to use it, but had not done so, while three others thought they might
have used the site or a similar one.

Although name recognition for Parent Aware was low among the focus
group participants, many parents provided comments about their child’s
program’s star rating and thus were aware of the quality rating system. One
said, “The stars were great. They made me sure that a school will make a
child ready.”

How does your parent mentor help you?
[ECE parents only]

= About one-third of parents who were asked about parent mentoring
reported that they had worked with a parent mentor at least once. Parents
who received home visits described the mentoring as beneficial for them
and their child.

- Parents described the books and materials that the mentors provided
as helping their children learn. One parent said, “[The mentor] came
to the house and brought gobs of books, brought copies of the
alphabet and colors. We really enjoyed it. My child got introduced
to reading. We didn’t have books at home and it’s hard to get to the
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... very different
from day care”
in that he was
“learning to
read and will be
totally prepared
for kindergarten.
Day care keeps
them safe, meals,
and play, that’s
it. They are not
trained to teach
them.”

... "that’s what we
want—to hear
from the teacher
about what we
should do at
home.”

library. But with books at home, she can read.”

- One parent appreciated the positive affirmations she received from
the mentors that she and her husband were “doing a good job.”

What do you like/dislike about the ECE program your child attends?
[ECE parents]

* When asked to describe what they liked about their child’s ECE program,
parents described ECE program features that they either learned about
the program before enrolling or observed first-hand once their child began
attending the ECE program. These features included the following:

- Curriculum and early learning environments. Many parents said
that they liked the ECE program because it was “like school” and
was preparing their child for kindergarten (e.g., “wanted him to start
to write, learn shapes and colors”). Parents liked both the academic
(e.g., counting, writing, colors) and the social (e.g., getting along
with others, positive behaviors) skill building; and several parents
described the staff: child ratio as being important to them (e.g.,
“having two or more teachers in the room at the same time”). One
parent explained that the preschool her son was attending was “very
different from day care” in that he was “learning to read and will be
totally prepared for kindergarten. Day care keeps them safe, meals,
and play, that’s it. They are not trained to teach them.” One parent of
a child with special needs commented that having the “scholarship put
her in an inclusive classroom, at the starting line like everyone else,
and | can’t believe she will be in mainstream kindergarten.”

- Caring, compassionate, and high quality teachers and staff who
their children like. When asked what they like about their child’s
ECE program, parents most commonly reported qualities of the
program’s staff, describing how their children liked their teachers and
were eager to attend school each day. One parent said, “We just
love it there. We're close to the teachers and the director. They really
put themselves out there for the children and they make sure they're
involved.” Another parent shared her appreciation for how the ECE
program staff helped her child access speech therapy services and
how her child was now in an inclusive classroom.

- Parent involvement. Parents appreciated that ECE programs
allowed them to visit the program and observe. Parents also
appreciated that teachers provided feedback (including daily reports
at some programs) about their children and offered suggestions for
ways parents can support and be involved in their children’s education
at home (e.g., “that’s what we want—to hear from the teacher about
what we should do at home.”) One parent liked that her child’s ECE
program offered evening and weekend parent education programs on
a variety of topics including positive discipline, establishing routines,
and promoting child independence.

1"



- Safety, location, hours of operation, and extra services. A few
parents reported that they like qualities of the ECE structure itself
including safety, cleanliness, and availability of sunlight (“e.g., it's
close to home and a safe place”). Other qualities parents reported
liking included that the ECE program was close to their home or
on their regular commute route, and that it offers hours of care that
match their schedules. A parent whose child attended a Head Start
program appreciated the additional services provided and specifically
liked that her daughter received dental services through the program.

* In general, parents were hesitant to describe any negative aspects of
their child’s ECE program. Three parents mentioned that they would like
transportation services to be provided. Additionally, each the following
features of the ECE programs were identified by one parent as qualities
they would like to see changed(1(1) add more services, like Head
Start, (2) remove the mandate that children must go outside every day
regardless of weather, (3) spend more hours on school readiness skills
and less in play, and (4) add additional staff that speak a language other
than English.

How did you choose an elementary school for your child?
[K parents only]

= Parents used multiple sources of information to choose an elementary
school for their child.

- Many parents knew the school they wanted their child to attend
because the child’s sibling or other family relatives had attended
previously.

- Many parents based their decision on the school’s reputation for
having high quality teachers or for having the same teacher for pre-K
and kindergarten.

- Afew parents asked for recommendations from other parents.

- One parent reported that the parent mentor helped her make the
choice.

- Parents also considered other factors in making their decisions
including location, the provision of a half-day (or full-day) kindergarten
class, size of the school, and the language of instruction.

- One parent reported, “I closed my eyes and picked.”

What do you like/dislike about the elementary school your child attends?
[K parents only]

= Generally, parents liked the elementary school that their child attended.
Qualities of schools specifically noted included that (1) a full range of
subjects were taught, (2) a schedule similar to what the child will have in
later years was followed, (3) children wear uniforms, and (4) the school
had a strong reputation for teaching reading and had high student reading
achievement.




= Nearly all parents commented that their child was well-prepared by
the Scholarship Program and their child’s ECE program to succeed in
kindergarten. As a result, parents were able to describe multiple aspects
of kindergarten that were easy for their child.

- One parent said that “The scholarship was a great advantage. When
| think of my daughter having no preschool, | think that going into
kindergarten would have been difficult. She wouldn’t have been ready
and would have been behind. But she learned to count to 50, know
colors, the alphabet and multiplication. Being in a [preschool] program
at an early age was a great advantage.”

- When asked about her daughter’s experience in kindergarten, one
parent said, “She liked it. She made new friends. She likes her
teacher and likes when the teacher teaches.”Another parent said,
“She is enjoying it. She is learning a lot. Toward the end of the year,
she could read and write.”

= When asked about other areas of their child’s development, parents were
more likely to describe social and behavioral aspects of kindergarten
that were difficult for their child than they were to identify academic skills.
Some children who had difficulties with social-emotional or behavioral
issues in preschool or who had other special needs continued to
experience those difficulties in kindergarten. But as described above,
nearly all parents felt their child was well-prepared for school.

= Parents provided only a few examples of aspects of their child’s school
that they would like to see improved. For example,

- One parent wanted more help from the teacher on how to support her
child’s learning at home.

- One parent worried about the child losing the manners she learned in
preschool because the school was less structured.

- One parent said that she would prefer that her child attend a school
that offers K—12 rather than only K-8.

- One parent felt that the culture of the teaching staff, and thus the
teaching and disciplinary practices used, did not match that of the
student and family population. She said, “kids of color are different
from suburban white kids. People at the school don’t know how to
handle their problems.”

What else would you like to tell us?
[All parents]

Parents made a number of closing statements that suggested their
universal support and gratitude for the Scholarship Program. Parents’
comments also indicated that they were aware of the importance of high-
quality early education programs in supporting their children’s learning and
school readiness.

= “[The Scholarship Program] helped my child a lot. | hope they don’t end it
because it could help other kids. When my daughter starts kindergarten,
she will be so ready. | couldn’t have asked for a better program.”




= “l would recommend the Scholarship Program to anyone.”

= “| think a lot of parents out there really need [a scholarship] and are
looking for that kind of help. They don’t want their kids to be home all day
watching TV and doing nothing.”

» “I think it's crazy [the Scholarship Program] got cut. They’re cutting so
much school stuff. What happened to No Child Left Behind? Think of how
many are getting left behind—Ilike kids with language barriers, kids who
can’t move on because they don’t speak English.”

Conclusions

The qualitative data from parent focus groups provide important information
about how parents perceive the scholarship model and its effects on their
children and families. Overall, the participating parents’ comments show their
enthusiastic support for the scholarship program and how easy it was to use,
their keen understanding of the value of high-quality ECE programs for their
children’s school readiness, and their grateful appreciation of the scholarship
funds that allowed their children to attend high-quality ECE programs that might
not have been available to them otherwise.
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Appendix: Parent Focus Group Protocol

Questions for Cohort 3: ECE Parents

1.

4b.

5a.

5b.
5c.
5d.

5e.

Let’s start off by introducing ourselves. Please tell us a little bit about you
and your family including the child (or children) who are participating in the
scholarship program [name/age].

How did you hear about the Scholarship Program? [PROBES, IF
NECESSARY] Who (agency/person) referred you to the Scholarship
Program? Who helped you fill out the application?

Why did you choose to be a part of the Scholarship Program?

How many people have a parent mentor/home visitor with the Scholarship
Program?

If yes, tell us about what your parent mentor/home visitor does (did) when
she or he comes to your house. What kinds of things does she or he talk to
you about? What does she or he do?

i. Is your parent mentor someone that worked with your family for awhile
or is this person new to your family?

ii.  What activities and/or services offered by the Parent Mentor are most
helpful to you?

iii. What information offered by the Parent Mentor is most helpful to you?

iv.  Are there topics, information, activities, or services that you still need?

v. Is there anything else that you would like your visitor/mentor to help
you with?

For those of you that do not have a parent mentor, why don’t you have a

parent mentor?

Tell me how you chose the program to use the scholarship funds.

How long did it take you to find a program to use your scholarship? Was it
easy or did it take a long time? Tell me why it took a long time.

How long has your child attended this program?
What do you like about this program?

If you did not have this scholarship for your child, where would your child
have been cared for this past year?

Are there some things about the program that you think could be improved
(made better)? What? [We are talking about this specific program—Wilder
or New Horizons]?

Do you currently receive government child care subsidies? You might know
this as CCAP.

15



If you used to use a child care subsidy, can you tell us how you used it to
pay for your child’s care? Why are you no longer using it?

7a. Have you heard of Parent Aware?
IF YES: Is Parent Aware helpful to you? How? Give me some examples.

IF NO: Itis a new system in Minnesota that rates the quality of child care
and preschool programs and provides information to parents about quality.

Have you heard of it? Is it helpful to you? How? Give me some examples.

If you have other, younger children who attended a child care or preschool
program last year, did you use Parent Aware to choose that program?

8. Most early childhood staff mainly speaks English. Has this been a problem
for you?

8a. IF YES: What do you think program staff should do about this problem?
What ideas do you have?

9.  Would you change anything about the Scholarship Program?

10. Is there anything that we have not talked about that you’d like to share with
us about the program? [PROBE: IF YOU WERE GOING TO TELL YOUR
LEGISLATORS ABOUT THE PROGRAM, WHAT WOULD YOU WANT
THEM TO KNOW THAT WE HAVE NOT ALREADY TALKED ABOUT?]

Questions for Cohort 2: Kindergarten Parents

1. Let’s start off by introducing ourselves. Please tell us a little bit about you
and your family including how many children you have and the name and
age of your child (children) who participated in the scholarship program.
[GET NAME OF KINDERGARTEN]

First, we want to hear about how you chose your child’s school.

2. How did you choose your child’s school? How did you learn about the
school?

3. What things were really important to you?

4. What did you like about this school?

5. In what areas do you think your child’s school can improve, could do
better?

We also want to hear about your child’s experience in kindergarten this past
year. All children have some things that are easy for them and some things that
are hard for them.

6. What are some of the things about kindergarten that were easy for your
children?
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10.

11.

12.

13.

a. What do you think helped prepare your child for those things?

What were some of the things about kindergarten that were harder for your
children?

a. What could have helped your child be better prepared to do those
things in kindergarten?

To get an idea overall, in the past year, how would you describe how well
your child liked kindergarten?

a. What did she or he like? [USE ONE PERSON'S COMMENT TO ASK
ABOUT THE REST]

b. What didn’t she or he like?
Thinking back, how do you think the scholarship has helped your child?

How do you think the scholarship has helped you and your family?

a. Did the scholarship help you do things you couldn’t or wouldn’t have
done without it?

For those of you with younger children, did they attend a child care or
preschool program in the last year?

a. How did you pay for the program? How was that payment process
different from having the scholarship?

b. Did you use Parent Aware to choose that program?

Have you heard of Parent Aware? Have you heard of the star-rating
system?

Is there anything that we have not talked about that you’d like to share with
us about this program? [PROBE: IF YOU WERE GOING TO TELL YOUR
LEGISLATORS ABOUT THE PROGRAM, WHAT WOULD YOU WANT
THEM TO KNOW THAT WE HAVE NOT ALREADY TALKED ABOUT?]

17



	Contents 
	Overview
	Introduction
	Samples and Methods
	Findings

	Appendix



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




