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Workshop 
Name Proposed Workshop  & Suggested Audience  Contact Bio 

All About Jobs from 
DEO/LMI 
 
 

Learn about the latest labor statistics comparing data over time and by geography; see how Florida compares to the nation 
and the largest states during the economic recovery; and, learn what services are available for economic development and 
workforce regions. 

All About Jobs will provide an update on the latest data about Florida’s economy including labor force, jobs, industries, 
occupations, wages, and real-time LMI measures.  Learn which industries are experiencing a faster recovery and adding the 
most new jobs.  Learn about the latest labor statistics comparing data over time and by geography; see how Florida 
compares to the nation and the largest states during the economic recovery; learn what services are available for workforce 
regions.  The presentation will highlight which metro areas are ahead in adding jobs and lowering unemployment.  New and 
enhanced services available to workforce and economic development partners will be covered, along with the latest changes 
and initiatives from Labor Market Statistics. 

Business Services, Leadership 

Adrienne Johnston 
adrienne.johnston@deo.m
yflorida.com 
Florida Department of 
Economic Opportunity 
107 E. Madison Street, 
Tallahassee, FL 32399 
(850) 245-7257 
 

Ms. Johnston is Chief of the Bureau of Labor Market Statistics and has 
extensive experience in Labor Market Information.  Her past LMI 
experience includes compensation analysis, managing job vacancy and 
labor turnover surveys, and local labor market analysis for workforce 
boards.  She holds a Master’s degree in Applied Economics from Florida 
State University.  
 

Human Centered 
Design 

Find out about the latest ETA focus using human experience to guide the design of delivering services.  This Panel is made 
up of regional staff who have been piloting and learning about this approach. 

Business Services, Career Services, Leadership 

Marci Murphy 
mbrilley@careersourcebre
vard.com 
CareerSource Brevard 
297 Barnes Blvd. 
Rockledge, FL 32955 
(321) 394-0700 

 

Dealing With People 
You Can’t Stand 

Whether it’s working with customers who don’t see it your way, or a team member who drives you crazy, you have to get 
along with difficult people every day. Learn how to become a better team member and keep your sanity with this informative 
and fun workshop. Fight less, win more (protective gear sold separately.) 

In this fun and light-hearted presentation, staff will learn how to understand what drives the behavior of people who think 
differently than themselves. They’ll learn how to evaluate motivation, connect and communicate better with colleagues or 
customers, and avoid needless conflict. 

Business Services, Career Services, Leadership 

Candace Moody 
cmoody@careersourcenefl
.com 
215 N. Market Street #300 
Jacksonville, FL 32202 
904-798-9229 Ext. 2201 

Candace Moody is vice president of communications for CareerSource 
Northeast Florida, the regional workforce development organization. She 
directs corporate communications for six counties in northeast Florida. She 
writes a weekly employment column for the Florida Times Union, and is 
frequently interviewed by the media on employment issues.  Her writing on 
business and career issues has also appeared the Atlanta Journal 
Constitution and 904 Magazine, as well as in several national publications 
and websites.   

A graduate of the University of Wisconsin, Candace comes to 
CareerSource with over 15 years of experience in private industry.  Her 
background includes experience in Human Resources, recruiting, and 
career coaching. She received her M.B.A. from Jacksonville University in 
2001. Follow Candace’s blog at atworkjax.wordpress.com. 

Level Up: A 
Challenge to Local 
Boards to Up Their 
Game 

Explore ways to use gamification elements to engage, motivate and teach our staff and customers. Bring your mobile device 
for some exciting competition. 

What is the difference between play and work? Play is more fun and engaging, while work is more like something that ‘you 
have to do’.  What if work was more like play? More than half of the working population continues to feel disengaged from 
their jobs. Consider gamification as a change that can spur achievement, create a sense of community and develop healthy 
competition.  

There are elements of game mechanics that can be implemented in the tasks that we set down for our customers and staff. 
Using these elements increases the likelihood that those tasks will be completed.  We will look at examples of gamification 
that surround us every day. Then we will explore ways that we can use gamification to engage our staff and customers. 

Charlie Howell 
Chief Information Officer 
CareerSource Flagler 
Volusia 
329 Bill France Blvd. 
Daytona Beach, FL 32114 
Phone: 386-323-7093 
Fax: 386-323-2095 
charliehowell@careersoure
cefv.com 

Charlie Howell currently serves as Chief Information Officer for Region 11. 
He also serves a Vice-Chairman of the Workforce Information Technology 
Group. In the past, he has owned and operated a computer programming 
firm as well as serving as the Computer Division Manager for a state-wide 
Title Insurance Company. He has a passion for online learning 
environments and is currently part of the Volusia Technology Council’s 
initiative to make the general public aware of the public school system’s 
digital classroom initiative. 
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Customers will benefit by gamifying live and online workshops. Game mechanics can be added to plans and attainment of 
goals. It adds a new dimension to motivating the customer.  

Adding game mechanics will not in itself turn a boring task or learning session into an exciting one. The game mechanics 
must be matched to the goal of the task, whether it is learning a new skill, changing a habit or gaining knowledge. We will 
match sample objectives to the game element so that they complement each other. Appointment Dynamics, progression 
dynamics, communal discovery and collaboration, points, levels, badges and leaderboards will all be discussed.  

Be sure to bring a mobile device to the session for some exciting competition.  Gamification is all around us.  Let’s level up. 

Career Services, Support, IT 
Basics of Providing 
Great Customer 
Service 101 – 
Tailored for Frontline 
Staff 

In this session attendees will receive a refresher on the basics of the importance of providing great customer service including 
those fundamental skills. They will also be provided with a high level review of the generational and personality differences of 
the customers they serve today and HOW to communicate with them to influence action and have a positive impact on those  
customers ultimately creating a “Raving Fan”. 
 
In this session attendees will receive a refresher on the basics of the importance of providing great customer service including 
those fundamental skills such as – Communicating Effectively, Playing the Verify Game, Listening vs Hearing. They will also 
be provided with a high level review of the generational and personality differences of the customers they serve today and 
HOW to communicate with them to influence action and have a positive impact on those customers ultimately creating a 
“Raving Fan”.  Key focus areas will be:  
1. 5 Generations in the Workplace  
2. Personality Differences  
3. Key Motivators of the average Customer 
4. Don’t just communicate – Listening Skill Quiz 
5. The Verify Game – Play it (Reflect, Review, Verify) 

Career Services 

Cynthia Blackwell 

145 Middle Street, Suite 
1111, Lake Mary, FL 
32746, 407-367-0883  
C.Blackwell@BlackRainPa
rtners.com  

  
 

Cynthia Blackwell is a dynamic business development executive with over 
two decades of progressive success, known for her enthusiastic ability to 
make Rain by building long term relationships. Success is non-negotiable; 
Cynthia thrives on the challenges presented by organizations seeking rapid 
and sustainable growth. She is often quotes as saying “Plan your work, 
work your plan”, a motto by which she leads her life personally and 
professionally, every day. 
  

Generational 
Differences and 
Personalities in 
Today’s Workplace 

In this session attendees will learn about the leading trends and challenges faced in the workplace today as it relates to the 
generational differences, personalities, social and economic differences and how to leverage those differences. 

In this session attendees will learn about the leading trends and challenges faced in the workplace today as it relates to the 
generational differences, gender, personalities, social and economic differences and how to leverage those differences to 
develop strategies to bridge the communication gaps to enhance and promote a high performing and engaged culture. For 
the first in history we have 5 Generations in the workplace with the leading generation to be the majority in a leadership role 
by 2025 – Gen Y or Millenials. Participants will learn skills and techniques to develop strategies to bridge those gaps and 
leverage those differences with colleagues and customers. This session will be interactive, entertaining and fun packed time 
that will challenge the knowledge of attendees and provide tools to enhance the foundation of skills. 

Business Development, Leadership, Support 

Cynthia Blackwell 
145 Middle Street, Suite 
1111, Lake Mary, FL 
32746, 407-367-0883 
C.Blackwell@BlackRainPa
rtners.com  
  
 
 

Cynthia Blackwell is a dynamic business development executive with over 
two decades of progressive success, known for her enthusiastic ability to 
make Rain by building long term relationships. Success is non-negotiable; 
Cynthia thrives on the challenges presented by organizations seeking rapid 
and sustainable growth. She is often quotes as saying “Plan your work, 
work your plan”, a motto by which she leads her life personally and 
professionally, every day 

Case Management 
101 

If you are new to case management in workforce, this workshop is for you. You will learn a   practical step by step approach 
to implementing effective case management that impacts participant outcomes. 

 

Career Services 

Dr. Beverly Ford, President 
of ASM Associates 
Web site: www.asm-
associates.com 
bevasm@aol.com 

Dr. Beverly O. Ford is an author and President of ASM Associates, a 
training and consulting firm that specializes in staff training for human 
service professionals.  Since 1989 she has conducted training in case 
management, employment preparation, welfare reform, and client 
empowerment for over 100,000 people in 42 states.  Beverly has trained 
staff in a variety of agencies to include:  Departments of Social Services, 
Employment Services, WIA, Head Start, Community Action, Adult 
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Education, Housing Authorities, Job Corps, Homeless Programs, and 
Public Health.  She has extensive hands on experience in employment and 
training.  For nine years she operated programs for adults and youth.  
Beverly has also taught undergraduate and graduate students at the 
university level. 

Building A Mutually 
Developed Plan 

This session will provide a step by step illustration of how to build plans with participants, not for them. Learn how to engage 
participants in setting goals, concrete action steps, timetables, and priorities.  Develop the skills you need to influence their 
ownership and commitment to implementing the plans they make. 

 

Career Services 

Dr. Beverly Ford, President 
of ASM Associates 
Web site: www.asm-
associates.com 
bevasm@aol.com 

Dr. Beverly O. Ford is an author and President of ASM Associates, a 
training and consulting firm that specializes in staff training for human 
service professionals.  Since 1989 she has conducted training in case 
management, employment preparation, welfare reform, and client 
empowerment for over 100,000 people in 42 states.  Beverly has trained 
staff in a variety of agencies to include:  Departments of Social Services, 
Employment Services, WIA, Head Start, Community Action, Adult 
Education, Housing Authorities, Job Corps, Homeless Programs, and 
Public Health.  She has extensive hands on experience in employment and 
training.  For nine years she operated programs for adults and youth.  
Beverly has also taught undergraduate and graduate students at the 
university level. 

Group Case 
Management 

As caseloads increase it becomes more difficult to provide quality case management in individual meetings. This session will 
demonstrate how to conduct case management tasks in group sessions. These include: assessment, developing and revising 
the employment plan, and follow up. Learn how to use groups to build peer pressure and expand participants’ support 
network. 

 

Career Services, Leadership 

Dr. Beverly Ford, President 
of ASM Associates 
Web site: www.asm-
associates.com 
bevasm@aol.com 

Dr. Beverly O. Ford is an author and President of ASM Associates, a 
training and consulting firm that specializes in staff training for human 
service professionals.  Since 1989 she has conducted training in case 
management, employment preparation, welfare reform, and client 
empowerment for over 100,000 people in 42 states.  Beverly has trained 
staff in a variety of agencies to include:  Departments of Social Services, 
Employment Services, WIA, Head Start, Community Action, Adult 
Education, Housing Authorities, Job Corps, Homeless Programs, and 
Public Health.  She has extensive hands on experience in employment and 
training.  For nine years she operated programs for adults and youth.  
Beverly has also taught undergraduate and graduate students at the 
university level. 

Keeping Them on 
the Job: Teaching 
Job Retention 

This session provides easy to implement techniques for helping your participants manage their new jobs and improve their 
job retention. Learn how help participants understand workplace expectations and develop their skills in time management, 
planning for emergencies, handling supervision, and getting along with coworkers. 

 

Business Services, Career Services 

Dr. Beverly Ford, President 
of ASM Associates 
Web site: www.asm-
associates.com 
bevasm@aol.com 

Dr. Beverly O. Ford is an author and President of ASM Associates, a 
training and consulting firm that specializes in staff training for human 
service professionals.  Since 1989 she has conducted training in case 
management, employment preparation, welfare reform, and client 
empowerment for over 100,000 people in 42 states.  Beverly has trained 
staff in a variety of agencies to include:  Departments of Social Services, 
Employment Services, WIA, Head Start, Community Action, Adult 
Education, Housing Authorities, Job Corps, Homeless Programs, and 
Public Health.  She has extensive hands on experience in employment and 
training.  For nine years she operated programs for adults and youth.  
Beverly has also taught undergraduate and graduate students at the 
university level. 

Third-Party 
Recruiters – To 
Revoke or Not to 
Revoke? 

A panel discussion on appropriate strategies for effectively dealing with third-party recruiters who post jobs in the State’s 
labor exchange system for federal compliance. 
Over the last couple of years the State of Florida, along with other states, has had to deal with a new scenario as it pertains to 
job postings and employer accounts – the third-party recruiter. These recruiters post jobs on behalf of other businesses for 
federal compliance. The State and LWDA’s have experienced numerous challenges in dealing with the increasing epidemic 
of third-party recruiters such as: 
1. LWDA’s not being able to verify jobs posted. 
2. Third party posters posting duplicate job orders. 
3. LWDA’s revoking entire employer accounts when having an issue with job orders. 

Eric Fountain 
Lead Government 
Operations Consultant – 
EFM Helpdesk 
Department of Economic 
Opportunity 
107 E Madison Street, 
Tallahassee, FL  
PH:  850-245-7434   Fax:  

Eric Fountain is the lead worker on the EFM Help Desk with the 
Department of Economic Opportunity. Eric has been a part of the Help 
Desk team for 5 years and has been instrumental in the processes and 
procedures that keep the EFM Help Desk running efficiently. Mr. Fountain 
has also been instrumental in training DEO and LWDA staff in fraud 
detection and EFM functionality.  
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4. Jobs posted that are closed or no longer available. 
The panel discussion will begin with an overview of the objective of the third-party recruiters and the federal requirements that 
must be met. From there, a panel discussion between LWDA’s and DEO staff will take place in order to develop effective 
strategies for dealing with third-party recruiters and the job orders they post. 

Business Development, Leadership 

850-921-3859 
eric.fountain@deo.myflorid
a.com 
 

Physical & 
Programmatic 
Access – Meeting 
WIOA Requirements 
by Implementing 
Universal Design 

Physical and programmatic access for all customers is required under the new WIOA legislation. Learn the tools and 
resources available to create and maintain Universal Design in your American Job Center while serving a diverse base of 
customers with disabilities. 
 
Strategic planning efforts are needed to adopt a universal design within the workforce system to ensure access for all 
customers. Under WIOA, annual assessment of physical and programmatic access of American Job Centers for people with 
disabilities is now required by federal statute. How do we prepare for the new standards we need to achieve under WIOA? 
What steps are needed to maintain EEOC compliance? Checklists, tools, resources and a matrix are provided to assist 
workforce boards in creating concrete strategies to serve all customers. 
WIOA increases individuals with disabilities access to high quality workforce services and prepares them for competitive 
integrated employment. American Job Centers are required to provide physical and programmatic access to employment and 
training services.  
Universal design is the design and implementation of programs, environments, communication practices, services, and 
activities that meet the needs of all customers of the workforce development system. 

Career Services, Support, Leadership 

Lisa Parlapiano 
lparlapiano@careersource
nefl.com 
525 State Rd. 16, Ste.109 
St. Augustine FL 32084 

Lisa Parlapiano, First Coast Workforce Development, CareerSource 
Northeast Florida, Disability Program Manager 

Lisa Parlapiano has dedicated most of her career focusing on providing 
resources and supports to job seekers and workers with disabilities. She is 
the Disability Program Manager for CareerSource Northeast Florida in 
Region 8 where she provides program management and training to 
workforce staffs throughout the First Coast area. Lisa joined CareerSource 
in 2004 and is a member of the Florid Developmental Disabilities 
Employment Task Force, North Florida TPO Transportation Disadvantaged 
Board and the City of Jacksonville Mayor’s Disability Council.  

Taking Technology 
to the Next Level, An 
Automated OJT and 
Individual Training 
Account Process 

To address the common challenges faced by all Workforce Boards of providing accessible and technology-focused high 
levels of service to WIOA clients while experiencing reduced funding and less staff, we implemented processes that would 
streamline and automate the Individual Training Account and OJT application process.  We further enhanced services by 
offering 24/7 access through our Virtual Career Center: online, on-demand portals that are mobile app friendly and  attract a 
workforce that is internet savvy. 

This presentation will address these challenges: 
• Introductions, Gene Wheeler & Katherine Bonner 
• Moving from Pen to Mouse, Taking the WIOA OJT and ITA orientation and application to the next level using technology.  
This automated process is faster, more efficient and cost effective and accommodates  more applicants in a shorter time 
frame 
• From Bricks to Clicks, Marketing Our Services to the Technology-Driven Career Seeker and Employer   
 
 
 
Business Services, Career Services, Leadership, Support               

Gene Wheeler  
gwheeler@careersourcepb
c.com 
3400 Belvedere Road 
West Palm Beach FL 
33406 
561-383-1647 
 
 

Gene Wheeler is the Director of Organizational Development and Training 
for CareerSource Palm Beach County.   
Gene has been an adult educator for over 40 teaching graduate and 
undergraduate courses in the area of Psychology, Organizational Behavior 
/Management, and Human Resources.   
Some Highlights of His Career Include:  
• Director of the Air Force Leadership School,  
• Professor Chapman University and New York Institute of Technology,  
• He has also worked for North American Biological Inc., and 

BankAtlantic in their Corporate Universities.   
• He has worked as a Private Consultant, hosted a weekly talk show, 

and has been the keynote speaker for national conferences.  

His Education Includes:  
• Bachelor’s Degree in Psychology and Sociology from New York State  
• Master’s Degree in Education and Counseling from South Dakota 

State University  
• And he has completed 40 hours toward a Doctorate in Adult Education 

and Human Resource Development  

Katherine Bonner 
Katherine Bonner is the Director of Client Programs, WIOA Adult & 
Dislocated Worker for  CareerSource Palm Beach County. Katherine has 
been involved in Employment and Training for over 20 years. 
Career Highlights:   
• CareerSource Palm Beach County, West Palm Beach, Florida: Director 
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Client Programs, WIOA Adult & Dislocated Worker, Manager Career 
Development, Business Service Manager, Project Funding Manager 
• Broward Community College, Pembroke Pines, Florida: Director, 
Industry Based Training, Job Developer                                                                                                                                                                                                    
• ProSync Inc., Fort Lauderdale & Melbourne, FL and Noonan GA: 
Project Manager                                              
 
Education Includes: 
• Biscayne College / St. Thomas University, Miami, FL: B.A. Public 
Administration 

The Virtual Career 
Center 

The Virtual Career Center is an online system with 24 hour accessibility that empowers career seekers to take charge of their 
job search campaign, imparts guidance to Employers on connecting with skilled talent, and equips other workforce areas with 
customized workforce solutions.  This session will reveal the key features, benefits, alignment with WIOA, and seamless 
navigation of the Virtual Career Center (VCC).  A brief overview of the development of the VCC to include the client driven 
customization that has shaped the current model will be presented.  The navigation design will be highlighted and will 
encompass the integration of a learning management system for advanced tracking, prescribed paths of current and future 
customized modules, and value-added resources.  The Virtual Career Center launch, training, support, and enhancements 
will also be addressed. 

Business Services, Career Services, Leadership, Support 

Gene Wheeler  
gwheeler@careersourcepb
c.com 
3400 Belvedere Road 
West Palm Beach FL 
33406 
561-383-1647 
 
 

Gene Wheeler, Director of Organizational Development 
Gail Fabian. Manager of Organizational Development 
Melanie Rebottini, Manager of Instructional Design 
 
CareerSource Palm Beach County 

One-Stop Checkup:  
How Ya Doin’? 

The US Departments of Labor and Education have issued their joint vision for the One-Stop Delivery System and Centers---
how do you stack-up as a “high-quality one-stop system and center”?  In this workshop, you will learn the national vision, 
compare it to yours, review the quality standards, rank your progress on each major standard, examine national promising 
practices, and identify your next steps for continuous improvement. 

 

Business Services, Career Services, Leadership 

Greg Newton 
Greg Newton Associates 
newtongreg@aol.com 
 

Greg Newton has journeyed with states and local areas across the 
country to help them successfully implement the transitions from CETA to 
JTPA, JTPA to WIA and, now, WIA to WIOA.  He has worked with state and 
local workforce systems in all 50 states and is armed with plenty of 
examples and promising practices.  Greg makes WIOA policy 
understandable (and enjoyable) and translates the bureaucratic legalities 
into practical, real-world, customer-centric, operational solutions.  He has 
an undergraduate degree in marketing from Ohio University and an MPA 
from Harvard University.  

Partnering to 
Recruit, Serve, and 
Engage 
Disconnected Youth 
in the WIOA Young 
Adult Program 

The new WIOA requirement to give priority to out-of-school youth and ensuring increased work-based learning opportunities 
is challenging. How can the Core Program Partners work together to help those not connected to school or work get 
connected?  Even with streamlined eligibility, you still must recruit them, provide responsive services, and engage them over 
a longer period of program participation.  What has been proven to work?  Learn the key program design parameters and 
elements that lead to successful participation and outcomes and how to tap the expanded menu of services for increased 
engagement and retention. 
 
 
 
Career Services 

Greg Newton 
Greg Newton Associates 
newtongreg@aol.com 
 

Greg Newton has journeyed with states and local areas across the country 
to help them successfully implement the transitions from CETA to JTPA, 
JTPA to WIA and, now, WIA to WIOA.  He has worked with state and local 
workforce systems in all 50 states and is armed with plenty of examples 
and promising practices.  Greg makes WIOA policy understandable (and 
enjoyable) and translates the bureaucratic legalities into practical, real-
world, customer-centric, operational solutions.  He has an undergraduate 
degree in marketing from Ohio University and an MPA from Harvard 
University. 

Pumping Talent 
Pipelines by 
Promoting Career 
Pathways 

Career pathways are not just for job seekers---career pathways are also vitally important for industries and employers to be 
able find the talent they need now and in the future.  This workshop will provide strategies and ideas for working with 
industries to map talent pipelines, developing industry (and cross-industry) career pathways to expand the talent pool, 
identifying the role of programs and partners in pumping the pipeline, and promoting careers that will help both individuals 
and the local economy. 

 

Business Services, Career Services, Leadership 

Greg Newton 
Greg Newton Associates 
newtongreg@aol.com 
 

Greg Newton has journeyed with states and local areas across the country 
to help them successfully implement the transitions from CETA to JTPA, 
JTPA to WIA and, now, WIA to WIOA.  He has worked with state and local 
workforce systems in all 50 states and is armed with plenty of examples 
and promising practices.  Greg makes WIOA policy understandable (and 
enjoyable) and translates the bureaucratic legalities into practical, real-
world, customer-centric, operational solutions.  He has an undergraduate 
degree in marketing from Ohio University and an MPA from Harvard 
University. 
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How to Increase 
Work-Based 
Learning:  Building 
Skills and Getting 
Jobs 

Work-based learning is key strategy for enhancing skills that result in employment.   The Youth, Adult, Dislocated Worker, 
and Welfare Transition Programs all have the opportunity to serve more customers through (and get even better results from) 
OJT, subsidized employment, internships, and work experience.  When you attend you will learn ideas to:  recruit employers 
and promote the benefits of participation; set appropriate expectations; define and set skill outcomes; connect job seeker and 
business services staff effectively in service delivery; and, convert more work-based learning into permanent employment. 

 

Business Services, Career Services, Leadership 

Greg Newton 
Greg Newton Associates 
newtongreg@aol.com 
 

Greg Newton has journeyed with states and local areas across the country 
to help them successfully implement the transitions from CETA to JTPA, 
JTPA to WIA and, now, WIA to WIOA.  He has worked with state and local 
workforce systems in all 50 states and is armed with plenty of examples 
and promising practices.  Greg makes WIOA policy understandable (and 
enjoyable) and translates the bureaucratic legalities into practical, real-
world, customer-centric, operational solutions.  He has an undergraduate 
degree in marketing from Ohio University and an MPA from Harvard 
University. 

It’s Not Just a Black 
Eye: Understanding 
Domestic Violence 

Domestic Violence touches each and every one of us. This workshop gives professionals information to assist them in 
identifying victims and perpetrators of domestic violence. It also helps professionals determine appropriate intervention and 
assistance. 
 
Over 50% of the women and children that are homeless are there because of domestic violence.  There is also a high 
percentage of women who are receiving assistance that are in or fleeing from an abusive relationship.   
We all have procedures for customers who identify themselves as domestic violence victims, but what about the ones who do 
not disclose this information to us?   
Many do not know how to get out of the violence.  They know how to survive it, but what next?  How can we help them and 
then assist them on their way to self-sufficiency? 
We must recognize the signs of domestic violence!  We need to be prepared to question customers in a non-judgmental and 
safe manner.  We need to understand domestic violence and how it can control someone in order to recognize a potential 
domestic violence victim.  We must also be knowledgeable of the services provided by the local certified domestic violence 
center. 
And we need to understand that even though a customer knows a relationship is violent and what is available for help- they 
still may choose to stay in the relationship. 

Career Services 

Jeanne Rademacher 
jeannerademacher@caree
rsourcefv.com 
717 Hillville Drive 
Port Orange, FL  32127 
386-679-3758 
 
 
 

Jeanne Rademacher is president of Training Initiatives, Inc.  She is a 
national and statewide speaker for conferences such as NAWDP, SETA, 
Workforce Professional Development Summit, FNA, FAPA and FAADA, 
a certified Florida Department of Law Enforcement (FDLE) instructor, 
adjunct faculty at Daytona State College, a certified Job Career Transition 
Coach and a Job Career Development Coach.  Most recently, she became 
a licensed pilot 
 
 

SNAP E&T; the Red-
headed Step Child 

 

We’ve all heard of WIOA, WTP, Cash Assistance, TAA, VETS and even Ex-Offenders.  How many really knew what SNAP 
was or who participated?  Learn from some old timers!  Learn some of CareerSource Flagler Volusia’s best practices, key 
Local Operating Procedures and functions that allow us to run an “open” case load. 

Both Jeanne Rademacher and Kathleen Danclair have worked with the previous SNAP mandatory program.  Participants will 
learn how cross training other staff to do one or two things in the SNAP program will allow a small staff to handle a large 
caseload.  Learn why having a good working relationship with DCF is a must and how we got there.  Learn some of the tricks 
of the trade they have and still pass the “yearly monitoring!” 

Career Services 

Jeanne Rademacher 
jeannerademacher@caree
rsourcefv.com 
717 Hillville Drive 
Port Orange, FL  32127 
386-679-3758 
 
Kathleen Danclair 
kathleendanclair@careers
ourcefv.com 
846 Saxon Blvd 
Orange City, FL  32763 
 

Jeanne Rademacher is president of Training Initiatives, Inc.  She’s a 
national speaker for conferences like the NAWDP, SETA, the Florida 
Nurses Association and NAWIC.  Ms. Rademacher is a certified FDLE 
instructor, adjunct faculty at Daytona State College, a certified Job Career 
Transition Coach and Job Career Development Coach. 
 
 
Kathleen Danclair is a SNAP case manager and facilitator for 
CareerSource Flagler Volusia.  She is a Certified NAWDP Workforce 
Professional and a member of SETA.  She was a case manager for WIA 
prior to working with SNAP participants. 
 

Youth Recruitment 
Made (Much!) Easier 

A perennial problem faced by youth programs nationwide is recruiting enough youth to fill the program.  And with WIOA, 
programs need even more out of school youth.  This workshop will help you to achieve your recruitment goals.  Learn the 
nuts and bolt of recruitment success -- targeting youth, creating effective promotional materials, selling youth face to face and 
over the phone to maintain a steady flow of applicants, capturing their interest and building excitement.  At least one person 
from your youth organization should be in attendance. 
 
 
Career Services, Leadership 

Jodie Sue Kelly 
Cygnet Associates 
Cygnet84@aol.com  
410-263-8515  

 

In over three decades of work in this field, Jodie Sue Kelly has won wide 
recognition for her innovative, practical and entertaining workshops and 
webinars. As an employment and training program provider, she doubled 
enrollments in an award winning program she directed for dropout youth. 
She co-founded Cygnet Associates in 1984 to help agencies devise more 
effective strategies for recruitment, placement, advertising, retention and 
motivation. In 2004, she was awarded the NAWDP Professional 
Development Award for Advancement in the Profession. In 2013, she was 
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recognized with the Commitment in Action Award by the Oregon 
Employment and Training Association. She is a frequent speaker at 
NAWDP, Southeast Employment Training Association, and other regional 
and national conferences.  

How to Demonstrate 
that Work Pays 

Programs who enroll TANF clients often times struggle with participants who are afraid to leave the secruity of cash 
assistance and food stamps. Participants mistakenly believe the safety net of TANF is a wiser financial decision than working.  
This session will provide the tools and arguments that staff needs to demonstrate that work does pay.   

 

Career Services, Leadership 

Jodie Sue Kelly 
Cygnet Associates 
Cygnet84@aol.com  
410-263-8515  
 

In over three decades of work in this field, Jodie Sue Kelly has won wide 
recognition for her innovative, practical and entertaining workshops and 
webinars. As an employment and training program provider, she doubled 
enrollments in an award winning program she directed for dropout youth. 
She co-founded Cygnet Associates in 1984 to help agencies devise more 
effective strategies for recruitment, placement, advertising, retention and 
motivation. In 2004, she was awarded the NAWDP Professional 
Development Award for Advancement in the Profession. In 2013, she was 
recognized with the Commitment in Action Award by the Oregon 
Employment and Training Association. She is a frequent speaker at 
NAWDP, Southeast Employment Training Association, and other regional 
and national conferences.  

7 Secrets to 
Becoming a Leader 

With constant change increasing the pressure placed on all of us, how do you adapt to meet the needs of your team and your 
customers? How do you deal with the increased pressure to produce ever-improving results?  How do you stop spending your days 
putting out fires? Simple: stop letting your title or organizational structure keep you from being a leader. With the coming changes of 
WOIA, we are going to need leaders at every level – no matter how much experience you have. 
You don’t need a title to be a leader.  You don’t need a corner office to think like a CEO.  And you certainly don’t need an MBA.  Each 
of us can do our jobs better by embracing the strategies that legendary leaders use every day.  In this spirited and interactive 
keynote, you will learn seven secrets that great leaders apply to produce results.  Find out how you can apply these same secrets to 
your job – even if you didn’t think you were a leader.  Don't miss the opportunity to hear Josh Davies, CEO of The Center for 
Work Ethic Development, provide tools for increasing your organizational performance and individual success.  
  
By the end of the session, participants will understand: 

         That everyone is  leader 
         How modern leaders influence and direct for results 
         Seven daily tactics that will improve performance and deliver results 

Leadership 

Josh Davies, 
CEO, Center for Work 
Ethic Development 
jdavies@workethic.org 

Josh Davies is passionate about helping others make a difference in their 
lives, jobs, and community. Through his work as an executive, speaker, and 
trainer, he has delivered results around the country. He has given keynotes 
and training workshops to a wide variety of organizations across all 50 
states, including the American Society of Training and Development and 
the National Association of Workforce Development Professionals. Training 
Magazine named him as one of the top 10 trainers under 40 in America and 
the Denver Business Journal tapped him as one of Denver’s 40 Under 40. 

Davies is a published author and is frequently cited in national publications, 
including the New York Times. He is the past President of the Council of 
Hotel and Restaurant Trainers (CHART), and has been appointed by the 
Governor to both serve on the Colorado Workforce Development Council 
and Chair of the State Education and Training Steering Committee. He 
currently serves on the Board of Directors for the National Association of 
Workforce Development Professionals, where he gets to share his passion 
with professionals from across the country 

Josh Vs. Mike:  Test 
Your Skills 

JOSH Vs. MIKE:  This will be way better than Batman vs. Superman.  Join this activity filled session and test your skills.  Josh 
Davies and Mike Fazio are two of the most well-known, entertaining and engaging speakers in the industry and they’ve joined 
forces just for Florida, to put their very best audience activities and exercises on display.  Learn from doing, as they take turns 
keeping you entertained, informed and inspired.  Communication, Sales, Service and Knowledge, are just a few of the skill 
sets you’ll be able to sharpen and apply to your jobs.  Get there early, as this one is sure to sell out! 

Business Services, Career Services, Leadership 

Mike Fazio 
 
 
 
Josh Davies, 
CEO, Center for Work 
Ethic Development 
jdavies@workethic.org 
 

Mike Fazio with Workforce180.com 
 
Mike is VERY excited to be back at the Florida Workforce Professional 
Development Summit, where he has conducted many workshops, as well 
as, the opening keynote in 2015!  He is the Founder and CEO of Workforce 
180, which has trained workforce professionals from more than 400 
organizations, nationwide.  His high-energy sessions are always 
informative, entertaining, sometimes shocking and never dull.  Get there 
early as his sessions always fill up fast! 
 
Josh Davies is passionate about helping others make a difference in their 
lives, jobs, and community. Through his work as an executive, speaker, and 
trainer, he has delivered results around the country. He has given keynotes 
and training workshops to a wide variety of organizations across all 50 
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states, including the American Society of Training and Development and 
the National Association of Workforce Development Professionals. Training 
Magazine named him as one of the top 10 trainers under 40 in America and 
the Denver Business Journal tapped him as one of Denver’s 40 Under 
40.Davies is a published author and is frequently cited in national 
publications, including the New York Times. He is the past President of the 
Council of Hotel and Restaurant Trainers (CHART), and has been 
appointed by the Governor to both serve on the Colorado Workforce 
Development Council and Chair of the State Education and Training 
Steering Committee. He currently serves on the Board of Directors for the 
National Association of Workforce Development Professionals, where he 
gets to share his passion with professionals from across the country 

Selling Transferable 
Skills 

These days, so many applicants lack “job content” skills and they THINK they are unqualified for the job.  My observation is 
that employer’s job descriptions are out of touch.  Meaning, they are asking for WAY too much from an applicant.  So what to 
do?  Well, can you think of all the experiences, successes and skills you have that can fill almost any void?  Make you 
qualified for almost any job?  If so, we could better help Youth, Older, Vets and many others who have barriers to 
employment.  Let’s discover where to find all those transferable skills AND how to present them to employers!!  Great 
workshop for Facilitators, Case Managers, Job Developers and Business Service Reps! 

Business Services, Career Services 

Mike Fazio 
 

Mike Fazio with Workforce180.com 
 
Mike is VERY excited to be back at the Florida Workforce Professional 
Development Summit, where he has conducted many workshops, as well 
as, the opening keynote in 2015!  He is the Founder and CEO of Workforce 
180, which has trained workforce professionals from more than 400 
organizations, nationwide.  His high-energy sessions are always 
informative, entertaining, sometimes shocking and never dull.  Get there 
early as his sessions always fill up fast! 

Leading vs. 
Managing 

I’m sure you’ve seen this topic before, right?  Of course you have!!!  But in this workshop we’ll take on real case studies of 
Leaders and Managers.  You’ll help decide what went right and what could have gone better.  We’ll even debate the 
upcoming presidential election!!  You may be surprised at what you discover.  We’ll cover:  Counting value vs Creating 
value; Circles of influence vs Circles of power and Leading people vs Managing work.  A great workshop for everyone 
who is a Leader/Manager, aspires to be someday or works for one right now!! 

Leadership 

Mike Fazio 
 

Mike Fazio with Workforce180.com 
 
Mike is VERY excited to be back at the Florida Workforce Professional 
Development Summit, where he has conducted many workshops, as well 
as, the opening keynote in 2015!  He is the Founder and CEO of Workforce 
180, which has trained workforce professionals from more than 400 
organizations, nationwide.  His high-energy sessions are always 
informative, entertaining, sometimes shocking and never dull.  Get there 
early as his sessions always fill up fast! 
 

Soft Skills & 
Interview Skills 

Soft Skills are usually underrated when customers are seeking employment.  They may have the technical skills for the 
position and believe that is all that is required; however, they must marry the Technical Skills with Soft Skills to have a 
Successful Professional Persona.  This is especially apparent with your Youth demographic. 

This presentation will provide information on how to attain and acquire these skills both professionally and personally.  We, at 
CareerSource must be the tool to show our customers the right way to land the job.  It will be informative and fun.  Many 
jobseekers are entering the workforce seeking employment and may have years of experience and meet all criteria for the job 
or may even exceed the qualifications; yet, they are still unable to land the job!  Why?  Based upon our Center findings, we 
realize that jobseekers are not fully prepared to enter the workforce without a bit of polish.  What is the polish?  The polish is 
SOFT SKILLS and INTERVIEWING SKILLS.  Jobseekers cannot expect technical skills/experience/higher education will 
solely carry them into employment.  Their inner self and who they really are inside is the final piece, the cherry-on-top… not 
just the skills and abilities.  We need to instill in the jobseekers as much core responsibility as possible.  We will not be able to 
sit with the customers on a daily basis to navigate their workday and how they should handle themselves in various 
situations.  We need to ensure they are equipped to handle negative situations, positive situations, grey areas, judgement 
calls, or any adverse circumstances and still remain as professional and polished as ever 

Career Services 

Kim Fenty & Judy 
Armstrong 
kfenty@careersourcesouth
westflorida.com 
Jarmstrong@careersource
southwestflorida.com 
4150 Ford Street 
Extension  
Fort Myers, FL 33916 
239-931-8200 ext 1187 & 
ext 1173 

Kim Fenty has been with the Southwest Florida Workforce Development 
Board since 2004.  She originally hails from New York and was worked with 
Fortune 500 companies such as American Express, Lehman Brothers, 
Citibank, DMB&B, and other advertising agencies. 
 
Judy Armstrong has over 15 years’ experience working in the Human 
Resource field.  She gained experience through working as a Recruiter, 
Marketing Representative, and Job Placement Specialist. 
 

Who am I? And why Learn how to use the abilities that a job seeker is born for job matching. Practical tools of the new “science of the mind” Linda McIsaac Ph.D. Linda McIsaac, Ph.D. , As President of Xyte, Linda draws upon her 30 
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do I do what I do? research will be shared. 
Research findings from CBS Television and the military have been applied to bring new innovation to workforce centers.   
People are born with innate strengths! Those capabilities match with jobs where they will be more engaged and productive.   
Through interactive activities participants will learn more about the science of the mind which identifies the predictable habits 
of people and explains why they do what they do based on the way they think for better job placement.  
 
Techniques and tools will be shared to build the confidence of the job seeker and identify employment options.  Participants 
will discover more about how to help job seekers choose the right educational program based on the way they learn best and 
improving their communication style to drive positive long-term performance outcomes.   
 
Participants will receive a passcode for completing an online assessment to be able to answer that age old question:  Who 
am I? And why do I do what I do?  Other practical information/tools will be shared for better job matching, career discovery, 
improving communications, shortening the learning curve, and relationship building. 
 

Career Services 

4246 Schneider Drive 
Oregon, WI 53575 
608-516-3197 
lmcisaac@xyte.com  
 
Gerry Klodt 
gklodt@xyte.com 
 
 

years of study in cognition, education and technology experience to help 
people answer that age old question: Who am I?.  She received her 
doctorate from the University of Wisconsin and believes that cognitive 
neuroscience be applied for practical applications in the field.  Prior to 
starting Xyte, she owned a computer training and applications development 
company and served as a Superintendent of Schools. 
 
Gerry Klodt , As CEO of Xyte, Gerry has strategically assisted 
corporations and institutions to create and use their human assets and 
capital.  He has adeptly combined over 30 years of private sector business 
experience with his formal education (Masters in Industrial Design and 
Engineering) to shed new light on an age-old problem – that of 
understanding people.  He has multiple design and mechanical patents 
resulting in new and advanced products. 
 

Getting the Media 
Light to Shine On 
Your Successes 

Come and learn everything you love to hate about the mysterious media during this animated, interactive presentation. Here 
is your chance to ask why the media…does. Plus learn how to get your good stories into the news and how to turn a crisis 
into an opportunity. 

Do you distrust the media? Fear the media? Misunderstand the media? Why do they seem to always show up when 
something bad happens but not for your positive stories? Maybe it’s not the media, it’s your message. When a crisis happens 
how do you publically respond? Do you know how to turn a crisis into an opportunity?  

My presentation will include examples of how and why to: 

a. Know the media outlets in your market 

b. Know the difference between reporters, columnists and investigative reporters 

c. Know when you are being quoted or recorded 

d. Know whether you should go “off the record” 

e. Know who you are being interviewed by 

f. Have a basic understanding of Sunshine laws 

I will be using videos and a power point to help participants to better understand the role of the media and how they can 
improve their public footprint in a positive way. Participants will be encouraged to ask ANY question they like. Very 
interactive. 

Leadership, Support 

Patrick Comer 
Destination Graduation 
Mentor 
CareerSource Southwest 
Florida 
pcomer@careersourcesout
hwestflorida.com 
9530 Marketplace Rd. 
Suite 104 
Fort Myers, FL 33912 

Patrick Comer is an award-winning journalist with 26 years of broadcast 
and print news experience. He has worked as an anchor, investigative 
reporter, executive producer, producer and writer. In addition to his 
decades of news experience he has also worked on the other side as the 
Public Information Officer for a fire department. As such he was successful 
in getting the media to cover his department’s events on a near-weekly 
basis in spite of the fact that there were 16 other fire departments in his 
county often being ignored. 

New Overtime Rules Review the new Fair Labor Standards Act overtime rules that can impact your staff, your employers, and your job seekers. Jackson Lewis Jackson Lewis 
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Business Services, Leadership, Support 
 

Registered 
Apprenticeship (RA) 
Training  

Registered Apprenticeship (RA) training through employers offers high quality training, and RA programs are included on the 
Workforce Investment Opportunity Act, eligible training provider list for Adult & Dislocated Worker programs. 

In 2014 President Obama signed the Workforce Investment Act. Bullet points to the Act include: *Registered Apprenticeship 
(RA) programs are included on the eligible training provider list for Adult & Dislocated Worker programs, *State & local boards 
will have representatives of RA programs as members, * RA completion certificates will be recognized as a post secondary 
credential, * The law reinforces connections with RA, *Integrating RA programs into workforce planning & policy, 
*Recognizing RA in WIOA performance Measures. There are many Americans today, and the reasons are varied; that do not 
have an employable skill set that will enable them to provide reasonably for themselves and their families. For many, college 
and military service are not an option, but Registered Apprenticeship is another option that could be considered. One of the 
most widely held concerns of employers with employment opportunities today is “we just can’t seem to find any qualified 
people for our openings” or “we have the workforce, they just don’t have the skills”. Apprenticeship is the combination of on-
the-job learning with incremental pay raises along with a structured technical and theoretic instruction usually provided in a 
classroom setting. Therefore allowing the employer to nurture and build their own ideal workforce with the skill set needed for 
the 21st Century. For the employee of the future, Apprenticeship offers over 1,000 Apprenticeable occupations to choose 
from as listed by the U.S. Department of Labor. Apprenticeship also is usually at little or no cost to the individual. Employers p 
repare for what they need and prospective employees prepare what they must have: a highly skilled and trained workforce 

Business Services, Leadership 

Steven H. Lindas 
ATR Rep. PS IV, Dept. of 
Education Division of Career 
& Adult 
Education/Apprenticeship 
Section,  
2900 W. Oak Ridge 
Road/Orlando Florida 
32809, phone: 407-251-
2417 
steven.lindas@fldoe.org 

 

Steve Lindas has been with the Dept. of Education as an Apprenticeship 
Training Representative since 2008. Prior to his current position he has 
held multiple positions in the Apprenticeship community including: Director, 
Assistant Director, Program Coordinator and currently holds an Orange 
County Public Schools Teaching Certificate. 
 

The Abyss of 
Unemployment 

The “abyss” stage of the Unemployed Grieving Cycle…thousands are there today.  They have fallen off the radar, given up 
and are unengaged as potential workers.  Why have they?  Do some systems support the situation?  What can YOU do to 
attract and reengage?  How can you perform due diligence to provide dynamic workforce solutions for this group?  Why is 
restoring the great American work ethic a challenge? 

Business Services, Career Services, Leadership, Support 

Terry Carlile 
TLC Solutions 
P. O. Box 5691 
Longview, TX 75604 
 (903)261-3311 
terry@terrycarlile.com 
www.terrycarlile.com 
 

Terry Carlile has provided audiences with his practical principles and 
innovative illustrations for over 25 years.  The fast paced and humorous 
workshop environment invites audience participation into a real interaction 
of learning.  “It’s not new programs, but perspectives that are needed,” 
Terry believes as the key.  Audiences have included youth and adults, all 
ages and demographics, throughout America and internationally.  He 
continues to de-complicate systems into a front line staff understanding for 
successful achievements.  As a published author and sought after 
facilitator, his sessions will provide real solutions to take back and apply on 
day one. 

Creating Healthy 
Work Environments 

8 hours a day, 5 days a week…how is your workplace environment and culture? Is it healthy…toxic? Is there trust? Open 
communication? Problem solving? Or is there tension, backbiting, mistrust and anger? Who’s responsibility is it to create the 
desired environment? What can your team do to make it a great place to work?  Identify the toxins and how you can prevent 
them while promoting an encouraging work culture. 

 

Business Services, Career Services, Leadership 

Terry Carlile 
TLC Solutions 
P. O. Box 5691 
Longview, TX 75604 
 (903)261-3311 
terry@terrycarlile.com 
www.terrycarlile.com 
 

Terry Carlile has provided audiences with his practical principles and 
innovative illustrations for over 25 years.  The fast paced and humorous 
workshop environment invites audience participation into a real interaction 
of learning.  “It’s not new programs, but perspectives that are needed,” 
Terry believes as the key.  Audiences have included youth and adults, all 
ages and demographics, throughout America and internationally.  He 
continues to de-complicate systems into a front line staff understanding for 
successful achievements.  As a published author and sought after 
facilitator, his sessions will provide real solutions to take back and apply on 
day one. 

Youth WIOA Five key areas of a successful program:  Program, Personnel, Participants, Partnerships, Passion…evaluate yours according 
to some key components.  Learn how to radically improve, streamline and solidify the foundation and framework required to 
benefit our youth and community. 

 

Terry Carlile 
TLC Solutions 
P. O. Box 5691 
Longview, TX 75604 
 (903)261-3311 
terry@terrycarlile.com 
www.terrycarlile.com 

Terry Carlile has provided audiences with his practical principles and 
innovative illustrations for over 25 years.  The fast paced and humorous 
workshop environment invites audience participation into a real interaction 
of learning.  “It’s not new programs, but perspectives that are needed,” 
Terry believes as the key.  Audiences have included youth and adults, all 
ages and demographics, throughout America and internationally.  He 
continues to de-complicate systems into a front line staff understanding for 
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Career Services 

 

 successful achievements.  As a published author and sought after 
facilitator, his sessions will provide real solutions to take back and apply on 
day one. 

Motivational 
Interviewing 

Fast paced, information packed overview of how to us MI in case management.  Learn why it’s a beneficial communication 
skill to maximize the client “counseling” time.  You’ll have your quiver full of arrows (approaches) to utilize for various clients 
at certain stages they are in.  If we don’t intersect the thinking…behaviors and actions will never change. 

Career Services 

Terry Carlile 
TLC Solutions 
P. O. Box 5691 
Longview, TX 75604 
 (903)261-3311 
terry@terrycarlile.com 
www.terrycarlile.com 

Terry Carlile has provided audiences with his practical principles and 
innovative illustrations for over 25 years.  The fast paced and humorous 
workshop environment invites audience participation into a real interaction 
of learning.  “It’s not new programs, but perspectives that are needed,” 
Terry believes as the key.  Audiences have included youth and adults, all 
ages and demographics, throughout America and internationally.  He 
continues to de-complicate systems into a front line staff understanding for 
successful achievements.  As a published author and sought after 
facilitator, his sessions will provide real solutions to take back and apply on 
day one. 

WIOA Hot Topics Discuss “Hot Topics” in WIOA during an interactive conversation with federal and state WIOA experts. 

With the launch of the Workforce Innovation and Opportunity Act (WIOA), the Department of Economic Opportunity (DEO) 
recognizes the need to continuously provide our Local Workforce Development Boards’ (LWDBs) front-line staff with relevant 
training and technical assistance to ensure our WIOA professionals fully understand the expectations under WIOA. 

We will invite participants to join federal and state representatives to discuss some of WIOA’s “Hot Topics.” Topics include: 

Elimination of the original “sequence of services” and combines core and intensive services into a new “career services” 
category 

 Adoption or e xpa ns ion of ca re e r pa thwa ys 

 Tra ns itiona l jobs 

 The  cha nge  from youth councils  to youth committe e s 

 Common me a s ure s 

Business Services, Career Services, Leadership 

Winston Tompoe 
Tompoe.Winston@dol.gov  
 
 
 
 
 
 
 
 
 
Christa Nelson 
 107 E. Madison Street  
Tallahassee, Florida 32399 
 (850) 245-7492 
Christa.Nelson@deo.myflorid  
 

 

Winston Tompoe is Chief of the Division of Workforce Investment at the 
US Department of Labor – Employment & Training Administration (ETA), 
Atlanta, Georgia.  He oversees federal Workforce Innovation and 
Opportunity Act (WIOA), Wagner Peyser Act programs,  National 
Dislocated Grant (NWDG), and other discretionary projects in the 
Southeastern Region.  Winston previously served as Federal Project Officer 
- providing technical assistance to states on WIA and Wagner Peyser.  In 
addition to state assignments, he served as regional lead for special 
programs and initiatives, including One-stop operations.   
 
 
Christa Nelson is a Policy Analyst with the Florida Department of 
Economic Opportunity. She is a Political Science graduate of Florida A&M 
University and a veteran public sector professional, with over 20 years of 
experience. Ms. Nelson has direct workforce experience as front line staff 
and career center manager. 
 

The Joy of Work: 
Should Hearing Loss 
Be a Barrier to 
Employment? 

The presentation focuses on hiring individuals with hearing loss who have one of the 
highest unemployment or underemployment rates, as high as 50%. 
 
The purpose of this presentation is to provide helpful information to enable career service providers to serve potential 
applicants who have hearing loss more effectively as they seek employment opportunities.  Topics include:  

• People with hearing loss: Who are they? 
• Myths and misconceptions about hearing loss 
• How do these individuals with hearing loss communicate? 
• What communication accommodations are available? 
• Tips on effective interviewing and hiring 
• Available Resources for Career Source providers and Employers (Including information about Vocational 

Rehabilitation - What it is and, how VR and its Business Relations Program can assist workforce agencies to 

Cecil Bradley 
Division of Vocational 
Rehabilitation, 4070 
Esplanade Way, 2nd Floor, 
Tallahassee, FL 32399-
7016 
850-298-8818 
 
Cecil.bradley@vr.fldoe.org 
 

Cecil Bradley is VR Administrator of Deaf, Hard of Hearing, and Deaf-Blind 
Services (DHHDB) within Program Resources in Field Services Bureau at 
the Division of Vocational Rehabilitation (VR), Florida Department of 
Education. 
 
Stevie Fenton, VR Program Consultant/Staff Interpreter, DHHDB Program. 
 
Cory Parker, VR Deaf-Blind Specialist, DHHDB Program. 
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better serve PWD and work with employers in identifying qualified PWD, including individuals with hearing 
loss, per WIOA?) 

Career Services, Business Services 
See Different: 
Looking Beyond 
Blindness to See the 
Potential in 
Individuals with 
Visual Disabilities 

The Division of Blind Services is changing perceptions about individuals with blindness to help employers and others see the 
attributes they contribute to Florida’s economy. 
Individuals who are blind and visually impaired share the same desire as those who are fully sighted to live independently in 
and contribute to their community. However, misperceptions of “limitations” associated with blindness create barriers for 
many with visual disabilities to fully engage in employment and other activities. A study conducted by Mississippi State 
University cited “attitudinal barriers” among employers relate to not understanding “what blind people can do” and general 
fears about blindness.1  
 
The Division of Blind Services (DBS) is working to change these perceptions through the “See Different” Initiative to help 
employers and others see blindness from a different perspective and recognize the opportunities these individuals bring to 
Florida’s economy. This is being accomplished through interactive forums, where individuals with visual impairments are 
hosting sessions to show, not just tell, how they have overcome barriers to independence. These sessions include assistive 
technology demonstrations, simulated experiences, independent living tools and techniques, and “Question & Answer” 
sessions to alleviate concerns and improve awareness. 
 
The Division is interested in hosting a panel session, led by individuals who live with visual impairments, to inform partners in 
the workforce development system of these activities. There are numerous groups that would benefit from participating in this 
experience, such as businesses and educational institutions. This would in turn encourage them to promote more 
opportunities for individuals who are blind and visually impaired to better compete and be integrated in the workforce, fulfilling 
a major tenet of the U.S. Workforce Innovation and Opportunity Act. This session would help DBS and its workforce 
development partners identify ways to collaborate in accomplishing this purpose. 

Business Services, Career Services 

David Darm 
Adam Gaffney 
Walter Blackmon 

Florida Division of Blind 
Services, 325 West Gaines 
St., Turlington Building, 
Suite 1114, Tallahassee, 
FL 32399-0400 

(850) 245-0551; (850) 245-
0318; (850) 245-0323 
David.Darm@dbs.fldoe.org 
 
Adam.Gaffney@dbs.fldoe.
org 
Walter.Blackmon@dbs.fldo
e.org 
 

David Darm is a Policy and External Affairs Consultant (and former client) 
with DBS, who helped develop this initiative. Prior to this, he served as the 
Executive Director to Governor Rick Scott’s Commission on Jobs for 
Floridians with Disabilities, which developed strategies to help them better 
compete in the workforce. 
 
Adam Gaffney is a Distributed Computer Systems Analyst with DBS who 
studied Computer Science at Florida State University. He has a passion for 
learning about adaptive technology for the blind and teaching others how 
this technology can help make a difference in the lives of people with visual 
disabilities. 
 
Walter Blackmon is the Conflict Resolution Program Consultant with DBS. 
Walter studied English and creative writing at FSU, and earned his 
certificate of Mediation through the Leon County Clerk of Courts and 
Mediation. As a self-advocate, Walter is an ambassador for others who are 
blind in all he represents. 

“Ready or Not, Here 
I Come.” Assessing 
Work Readiness for 
Entry-Level Young 
Adults and Re-
Launching Older 
Adults 
 

Successful job seekers know that thinking like an employer is key to getting more job offers, greater employment security and 
greater career mobility. Learn what employers are looking for in entry-level candidates and mid level career changers and re-
launchers and how to assess work readiness. 
  
With post-recession unemployment figures at 5.6%, in Florida, it is still difficult for many to find jobs. Employers that survived 
the recession have learned how to make do with less. Today, in an effort to minimize risk and costly poor hiring decisions, 
employers are taking longer to hire and are being more selective. For college graduates, entry level young adults, mid-level 
career changers and relaunchers, the job search process can be frustrating and discouraging. Workforce professionals 
can assist both job seekers and employers by understanding employer hiring concerns and the specific technical and 
transferrable skills most sought after by employers in 2016. 
In this presentation, workforce professionals will learn: 
• How employers hire talent, and employers’ post-recession hiring concerns 
• Skill sets most valued by employers in 2016 
• Ways to assess work readiness (employability skills) in job seeker candidates 
• Introduction to IBM® Kenexa® Prove It!® Assessments to measure a large variety of technical, transferrable and behavioral 
skill sets (work readiness). 
• Coaching strategies to prepare job seekers for successful employment or re-launching, by helping job seekers to: 
• understand skills and workplace values employers are seeking 
• identify skills and skills gaps, 
• develop action plans to address skills gaps 
• learn ways to effectively communicate essential employer-driven skill sets to recruiters and hiring managers via resume, 

Donna Thrash Kurpiers 
295 Barnes Blvd, 
Rockledge FL 32955 
321-394-0625 or 321-747-
3797 

dthrash@careersourcebrev
ard.com 

 

Donna Thrash Kurpiers is a Career Progression Specialist with 
CareerSource Brevard. 
Donna was part of an $15 M Aerospace Workforce Transition project that 
provided coaching, training and placement services to thousands of 
displaced aerospace workers following the retirement of the NASA Space 
Shuttle Program. She is currently providing career coaching and supportive 
services to support AARP BACK TO WORK 50+ program in collaboration 
with Eastern Florida State College. 
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cover letter, LinkedIn and other social media platforms and various interviewing strategies. 
 
Career Services 

Abilities Work Help 
Desk – The 
Intersection of WIOA 
and Employment 
First 

History and functions of Abilities Work and Business Relations. How the Employment First Initiative aligns with the Workforce 
Innovation and Opportunity Act. 

History and functions of Abilities Work and Business Relations. How the Employment First Initiative aligns with the Workforce 
Innovation and Opportunity Act. 
 
Prior to the Workforce Innovation and Opportunity Act rewriting of the Rehabilitation Act, the Employment First Initiative was 
signed in Florida with many of the same goals and objectives. One objective was to inform employers of the assistance 
available through Abilities Work, the “single-point of contact” for recruiting, hiring and retaining individuals with disabilities.  
 
Abilities Work is an interagency collaborative effort that includes a web portal on the Employ Florida Marketplace and a help 
desk housed in the Division of Vocational Rehabilitation. Nine state of Florida agencies signed the Employment First 
Initiative’s Interagency Cooperative Agreement, including the WIOA core partners. 
 
This presentation will introduce the Abilities Work Help Desk, Vocational Rehabilitation’s Business Relations unit, and discuss 
similarities and overlapping priorities between WIOA and the Employment First Initiative. It will also propose a way to work 
more closely with partner agencies to fulfill both Employment First and WIOA requirements, based on best practices identified 
through working with Vocational Rehabilitation’s Business Relations unit. 
 
In essence, the Abilities Work Help Desk is intended to be a single-point of contact for employers to access services, 
technical assistance, information and resources available in various Florida agencies to increase successful employment 
outcomes for individuals with disabilities receiving public services or benefits. 
 
Vocational Rehabilitation’s Business Relations unit has become a leading tool for helping employers meet the goal of hiring 
individuals with a disability into meaningful work. The Business Relations field staff is responsible for networking in their local 
areas with employers and Workforce agencies in order to best serve the needs of employers. An integral part is using the 
Abilities Work Help Desk to match qualified individuals with disabilities to employers’ job openings. 

Business Services, Leadership 

Jeffrey Michels 
4070 Esplanade Way 
2nd Floor, Room 260-B 
Tallahassee, FL 32399-
7016 
(850) 245-3498 
Jeffrey.Michels@vr.fldoe.or
g 
 
Amanda Armetta 
4070 Esplanade Way 
2nd Floor, Room 215.09 
Tallahassee, FL 32301 
(850) 245-3326 
Amanda.Armetta@vr.fldoe.
org 
 

Jeffrey Michels has been the Abilities Work Help Desk Supervisor since its 
inception in August, 2014. While engaging employers regarding their 
disability-related business needs, he relies heavily on his background as a 
disability rights advocate and his education from the University of Florida’s 
MBA program. 
 
Amanda Armetta has been the Business Relations Senior Consultant 
since October 2015. She is responsible for providing technical assistance 
and consultation to the 12 business representatives that work in the field 
throughout the State. She has 4 years of Workforce experience and an MS 
degree. 

Getting the most out 
of your Veterans 
program 

This presentation will cover ideas and best practices for how to get the most out of the Veterans program (DVOP and LVER 
positions). This presentation is relevant to front line staff, veteran team staff, and board and career center 
supervisors/business services managers. 

This presentation will cover how to maximize the DVOP and LVER roles. We will divide up the presentation, one half focusing 
on the DVOP role and the other half focusing on the LVER role. We will share the roles and responsibilities as well as local 
performance goals and best practices we have created for our DVOP’s and LVERs in Region 13. Since we established our 
best practices and goals for the Veterans team in Region 13, we have seen tremendous improvements from our Veterans 
program (in areas such as intensive service rate, quality of case management, employer outreach, business satisfaction, etc.) 
and we would like to share our goals and best practices so that other Regions may benefit. Topics we will cover include: 
 
DVOP: 
-Local DVOP performance goals 
-Intensive Service Rates – how to monitor and get above 90% 
-Effective outreach – getting the biggest bang for your buck 
-Effective case management (EDP writing, case noting, frequency of customer contact) 

Jessica Mitchell  
Judy Blanchard 
 
295 Barnes Blvd. 
Rockledge, FL 32955 
321-394-0547 
jmitchell@careersourcebre
vard.com 
jblanchard@careersourceb
revard.com 
 

Jessica Mitchell is the Center Manager of the Rockledge CareerSource 
Brevard office as well as an Operations and Management Consultant II and 
Wagner Peyser Program Manager for CareerSource Brevard. In her role 
she supervises all DEO staff in Region 13, as well as all career center staff 
in the Rockledge office and the Titusville office. Prior to joining the 
CareerSource Brevard team, Ms. Mitchell held several Executive level 
management positions in the Retail Industry. Ms. Mitchell has a B.S. in 
Business Administration – Management from the University of Central 
Florida.  
 
Judy Blanchard is currently the Director of Industry Relations for 
CareerSource Brevard (CSB). Ms. Blanchard’s responsibilities in this role 
are the direct oversight of the Business Services team, LVER’s and the 
delivery of Business Programs. She has held several management 
positions within the Aerospace and Finance Industries for both the private 
and public sectors and was a member of CSB’s Board of Directors from 
1995 to 2000. Ms. Blanchard has a B.S in Management & Leadership from 
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-How leaders can effectively monitor DVOP case loads 
-DVOP one stop services knowledge & training expectations (ensuring SBE vets can maximize WP & WIOA resources as 
well as other special grants) 
 
LVER: 
-Local LVER performance goals 
-Full integration of LVER team with business services team (how we accomplished this & what this looks like) 
-LVER business services knowledge & training expectations 
-Daily guidance/management of LVER team (who’s responsible & how) 
-LVER’s role in Performance Funding Model goals 

Career Services, Leadership 

the University of Nebraska at Omaha.   

“Spin Selling” Fee 
For Service- A 
Business Solutions 
Approach 

Utilizing the SPIN Selling Methodology, we’ll explore a 6 stage model of Business development and how/where to use the 
Spin Model for successful selling Fee for Service while providing a customized assessment solution. 

Methodology of selling Fee for Service – Introducing our Talent Assessment models, cloning and Succession Planning 
Services 
 
We’ll explore the stages the customer and us (Business Solutions Team) will move through as we work to a total Business 
Solution to match the customer needs, utilizing SPIN methodology 
Stage 1 – Understanding the customer – we gain credibility 
Stage 2 – Address Human Resource Needs – we will educate and complete a needs analysis, introducing our talent 
assessment models, succession planning, & cloning services. 
Stage 3 – Analysis of options – we demonstrate capability and define the business solution 
Stage 4 – Resolving Concerns – we deal with objections 
Stage 5 – Customer Decision – we close, determine next steps 
Stage 6 – Growing the business – implementation of total business solution 
 
SPIN Methodology: 
The seller uses SITUATION QUESTIONS to establish a context leading to PROBLEM QUESTIONS so that the buyer reveals 
implied needs which are developed by 
IMPLICATION QUESTIONS which makes the buyer feel the problem more clearly and acutely leading to NEED-PAYOFF 
QUESTIONS so that the buyer states EXPLICIT NEEDS allowing the seller to state the BENEFITS which are strongly related 
to sales success! 
 
• Initially, the seller asks Situation Questions to establish background facts. But they don’t ask too many as Situation 
questions can bore or irritate the Buyer. 
• Next, they quickly move to the Problem Questions to explore the situation, difficulties and dissatisfactions. By asking 
these questions they uncover the customer’s Implied Needs. 
• Then once the buyer agrees that the problem is serious enough to justify action, successful salespersons ask Need-
Payoff Questions to encourage the buyer to focus on solutions and to describe the benefits that the solution would bring.  
Basically the SPIN Model can be flexible if you get explicit needs right up front. It depends on the situation 

Business Services, Leadership 

Joyce Pepin 
3400 Belvedere Rd, West 
Palm Beach  FL33406 
561-340-1060 X 2610 
jpepin@careersourcepbc.c
om 
 

Ms. Pepin is the Business Solutions Manager for CareerSource Palm 
Beach County team, and comes to us with 25+ years of diverse Sales & 
Marketing leadership from AT&T. She has a successful track record of 
accomplishments as a result of comprehensive experience in Product 
Marketing, Brand Strategy, Communications, Business, Consumer and 
Segment Marketing. Her accomplishments include National and Regional 
Circle of Excellence winner, National President’s team award and most 
importantly, she is an Industry Award Winning member of the Digital One 
Rate Product Design team. She obtained her Master’s Degree from Nova 
Southeastern and lives in West Palm Beach. 

Making the Most of 
HR: Maximizing 
Relationships to 
Achieve Common 

This interactive session focuses on business partnerships and building relationships with the people workforce professionals’ 
need the most, business leaders and HR. 

Although your Region may have community recognition, do employers truly understand all the resources that you provide? 

Kara Palmer Smith 
Joyce Chastain  
325 John Knox Road, 
Atrium, Ste. 102 

Kara Palmer Smith joined the staff of CareerSource Capital Region in July 
2013 and currently works as the Director of Client Services & 
Advancement. Kara is responsible for the Business & Employer Services 
and the Executive Center departments. She previously worked at the 
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Ground Many local workforce development boards may have a difficult time trying to engage local business and HR professionals. 
The Business Partnership Advisory Council is an excellent platform designed to educate decision makers and HR 
Professionals in your local business communities about your Talent Solutions.  
 
Business Services/Solutions is built on relationship management and employer engagement. What a better way to get your 
message across! Learn helpful tips on how to get in the door with ease! 
 
This session will discuss best practices for partnering with employers and collaborating with Human Resources Organizations 
so your Region can expand your business engagement efforts. 
 
Business Services, Leadership, Support 

Tallahassee, FL 32303 
(850) 617-4605 
Kara.palmer@careersourc
ecapitalregion.com 
 

Economic Development Council (EDC) of Tallahassee/Leon County, Inc. 
for six years, where she last served as the Director of Business 
Development.  
Kara is very involved in her community; serving on the Board of Directors 
for Community Action Agency; Public Relations Director for HR FL State 
Council; and past member of the Big Bend SHRM's board of directors.  
Kara and her husband currently reside in Tallahassee.  
 
Joyce Chastain, SHRM-SCP, SPHR is the President of Chastain 
Consulting.  With many years of senior-level human resources experience 
in the private sector environment, she brings practical know-how to each 
engagement. Her human resources consulting practice specializes in talent 
development, employee relations, internal investigations, employment law 
compliance, and affirmative action plans.  An active volunteer leader, Joyce 
previously served as secretary, vice president, president-elect for HR 
Florida in addition to serving as the 2008 president of Big Bend SHRM.  
She has been named a Tallahassee Volunteer of the Year Finalist and 
Leon County Schools Volunteer of the Year.  She was also selected as one 
of the "Twenty-five Women You Should Know in Tallahassee" and featured 
as a "Trendsetter in Human Resources" in Florida Trend Magazine.  She 
also serves as the chair for the Business Partnership advisory Council at 
CareerSource Capital Region. Additionally, Joyce has been designated as 
an HR Florida Human Resources Professional of the Year. 

Community 
Partnerships with 
Education-Alignment 
Bay County 

In the spring of 2014, a small group of community leaders began looking at troubling statistics regarding the success of our 
youth.  A small team visited a collective impact model that had been founded to improve the outcomes of youth through a 
community wide support network.  This led to the birth and implementation of Alignment Bay County.  We believe all can all 
agree that the success of our community is largely dependent upon the success of our youth. 
 
Alignment Bay County is not about re-creating the wheel.  We are fortunate to have many community organizations 
supporting our youth in wonderful and creative ways. Alignment Bay County simply aims to get all of those organizations 
working more closely with each other, with our schools, and with our community leaders. Our primary goal is to better align 
resources with needs and to engage the community in learning about and understanding the complex social issues that 
contribute to the success or lack of success of our youth.  We want to ensure that our valuable resources are aligned. 
The broad goals of ABC are: 
SUPPORT CHILDREN'S HEALTH AND WELL-BEING BIRTH TO CAREER 
IMPROVE STUDENT ACHIEVEMENT FOR EVERY STUDENT 
INCREASE CAREER AND COLLEGE READINESS 
 INCREASE CIVIC-COMMUNITY-FAMILY INVOLVEMENT IN ALL SCHOOLS 
The mission of Alignment Bay County is to align community organizations and resources so that their coordinated support of 
Bay County’s youth has a positive impact on public school success, children’s health, and the success of our community as a 
whole. 
 
This presentation will address how this organization was established; overcoming turf issues and a reluctance to “rock the 
boat”. We will also discuss progress towards goals, indicators of a failed community and the tactics being studied to address 
that and other issues. 

Leadership 

Kimberly L. Bodine 
5230 W. Us 98 
850-931-3285 
kbodine@r4careercourceg
c.com 
 

Kimberly L Bodine has been the Executive Director for the Gulf Coast 
Workforce Board, now doing business as CareerSource Gulf Coast, since it 
was incorporated in Florida in 1996.  Prior to that she was in the private 
sector in retail management for ten years, and then began her career in 
workforce as a case manager in 1992.  Mrs. Bodine has twenty one years 
experience in implementing and managing workforce programs.    Mrs. 
Bodine is active in workforce, education and economic development 
organizations as well as area chambers of commerce.  She is a member of 
the Small Business Incubator Board of Bay County, and Past Chair of the 
Bay, Gulf, Franklin Healthy Start Coalition.  Mrs.  Bodine has also been 
honored by the Florida Economic Development Council as the Richard L. 
McLaughlin Volunteer of the year award winner, and has participated in 
several task forces/working groups at the state level related to workforce 
and economic development.  Mrs. Bodine holds a bachelor’s degree from 
Florida State University and a master’s degree in Public Administration from 
the University of West Florida. 

Customer, 
employee, self-

Please note that participants must take the Gallup Strengths Finder assessment before the workshop session.  
Assessment can be accessed at https://www.gallupstrengthscenter.com/Purchase/en-US/Product?Path=Clifton 

Lisa Rice 
297 Barnes Blvd, 

Lisa Rice is currently the President of CareerSource Brevard, and a Gallup 
certified Strengths Coach. Ms. Rice has a Masters in Business 
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engagement via 
Gallup Strengths 
Finder—By 
Reservation Only 

StrengthsFinder for $15 

Introduction workshop that explains Strengths Based Management approach through a look at an individual’s own strengths. 
Strengths Finder assessment required to participate. 

Conventional wisdom has us focusing on the areas where we are weak, such as poor performance areas, or bad report 
cards. Traditionally, we think - If we work at the weakness we can fix it. The Strengths-based approach is to focus on 
individuals strengths and manage their weaknesses. Gallup research shows that people who focus on using their strengths 
are six times as likely to be engaged in their jobs. 

 
Individuals participating in the session will understand the following: 

 What the strengths-based approach is and why it matters to customers and individual staff  
 The guiding principles and terminology along with myth busting about focusing on strengths 
 An individual look at what their top 5 strengths are and what they mean to them 
 How to use the Strengths Finder assessment with customers (this will be the same process participants will be walking 

through themselves) 
 Take aways (aka homework) to deepen their knowledge of strengths 

 
Teams are highly suggested for this session as they will be able to share and learn about each other’s strengths during the 
session. 
 
Please note that participants must take the Gallup Strengths Finder assessment before the workshop session.  
Assessment can be accessed at https://www.gallupstrengthscenter.com/Purchase/en-US/Product?Path=Clifton 
StrengthsFinder for $15 
 

Career Services, Business Services, Leadership 

Rockledge, FL 32955 
321-394-0507 
lrice@careersourcebrevard
.com 
 

Administration that focuses on Strengths-based Management techniques 
from the University of Nebraska at Lincoln and the Gallup University. She 
also has a Masters in Public Administration from the University of Central 
Florida. 
 

Learn, Leverage, 
and Lead: 
Maximizing the 
Partnership between 
Workforce and 
Community Action 
Agencies 

Join this panel to learn about strategies aimed at maximizing partnerships between your local workforce agencies and 
community action agencies 

The Workforce Innovation and Opportunity Act (WIOA) requires us to create true partnerships that fully integrate our 
programs and services as a comprehensive solution to the workforce needs. WIOA reinforces the partnerships and strategies 
necessary for career centers to provide job seekers and workers with the high-quality career services, education and training, 
and supportive services needed to get good jobs and stay employed. WIOA also helps businesses find skilled workers and 
access other supports, including education and training for their current workforce. WIOA emphasizes the development of a 
more unified approach through strategic partnerships that will lead to the creation of a better service delivery system to 
achieve our common goals. 

The Florida Workforce System connects employers with qualified, skilled talent and job seekers with employment and career 
development opportunities. Florida’s network of community action agencies works to alleviate poverty and empower low 
income families to become more self-sufficient. Each agency recognizes the importance of employment and educational 
opportunities for the customers we serve. 

This panel of distinguished leaders representing the CareerSource Florida Workforce Network and Community Action 
Agencies will give participants an opportunity to learn why it is important to understand each agency’s role, hear panelists 
discuss strategies aimed at improving participant workforce engagement and outcomes, and highlight elements of effective 

Lois Scott 
107 E. Madison Street 
Tallahassee, Florida 32399 
(850) 245-7428 
Lois.Scott@deo.myflorida.
com 
 

Lois Scott, Bureau Chief, One-Stop and Program Support 
 
Paula Lemmo, Bureau Chief 
 
Tim Center, Executive Director, Capital Are Community Action Agency 
 
Pam Nabors, Executive Director, CareerSource Central Florida 

mailto:lrice@careersourcebrevard.com
mailto:lrice@careersourcebrevard.com
mailto:Lois.Scott@deo.myflorida.com
mailto:Lois.Scott@deo.myflorida.com


2016 WORKFORCE PROFESSIONAL DEVELOPMENT SUMMIT 
Workshop Descriptions DRAFT 8/12/16 

 

 

partnerships between local CareerSource offices and Community Action Agencies. 

Career Services, Leadership 
Increasing Economic 
Opportunities 
Through Affordable 
Home Internet 
Options 

Understand deep gaps the digital divide has created in various sectors and access EveryoneOn’s platform to obtain low-cost 
Internet offers, devices, and free computer training. 

As technology becomes an integral part of job searches, education, and other cultural and community resources vital to 
productivity, health, and well-being, home Internet access becomes necessary to avoid deepening socio-economic gaps for 
low-income and minority families. 38.1% of black households and 35.7% of Hispanic households are without access. 
EveryoneOn, a national nonprofit aiming to close the digital divide by 2020, will share with stakeholders how to use the 
organization’s ZIP code locator tool to identify affordable Internet service options for as low as $10 a month, demonstrate how 
to access free computer training in local libraries and community organizations, as well as connect families to low-cost 
devices such as computers, laptops, and tablets. 

Career Services, Leadership 

Maribel Martinez 
8533 SW 210 Terrace, 
Cutler Bay, Florida, 33189 
305-904-2896 
Maribel@everyoneon.org 
 

Maribel is a graduate of Florida International University and the Richard W. 
Riley College of Education and Leadership, where she earned a B.S. in 
Special Education, and M.S. in Reading Education, and an Ed.S. in 
Educational Leadership.  She joined EveryoneOn in 2015 as the Regional 
Manager for Florida based in Miami.  She brings to the role 20 years of 
professional experience in the areas of education, technology, leadership, 
management, and coaching in the public, private, and nonprofit sectors.   
 
 
 
 
 

Reach More 
Business with Social 
and Digital 
Advertising 

Peel back the curtain and get a behind-the-scenes look at how social media advertising can help your team reach and 
engage with businesses more effectively. 
At both the local and state levels, we are all seeking to raise awareness and use of services available through the 
CareerSource network while balancing other budget priorities. WIOA requires boards to identify and promote proven and 
promising strategies and initiatives for meeting the needs of employers, workers and career seekers. Social media and digital 
advertising have become increasingly attractive as cost-effective, highly targeted means of connecting these audiences with 
services to help them be successful.  
 
In this session attendees will get a behind-the-scenes look at how to research and build an engaging social media advertising 
campaign to bolster business outreach strategy. 
 
You’ll learn to: 
• Set the right goals in the beginning, and measure them throughout a campaign 
• Optimize user data to target content to a specific audience 
• Build an ad from the ground up on Facebook, Twitter and LinkedIn 
• Use the social data you already have to create content that will resonate with your audience 
• Determine the life cycle of individual social posts to know when they should be updated or taken down 
• How to measure the success of a campaign 
 
Business Services, Support 

Melissa Wisehart 
2601 Blake Street, LL10 
Denver, CO 80205 
(800) 837-6330 
melissaw@moorecommgro
up.com 
 

Melissa Wisehart brings more than 10 years of experience to her role at 
Moore Communications Group, where she serves as the lead social media 
and digital strategist for CareerSource Florida. She has extensive 
advertising experience in campaign strategy, production and execution of 
campaigns in industries such as higher education, non-profit and B2B. 

Achieving Family 
Safety in Domestic 
Violence Cases 
through 
Assessment, 
Partnership, and 
Accountability 

This panel presentation will bring together the DEO Welfare Transition and the Florida Coalition for Domestic Violence 
(FCADV) teams to provide a discussion on the importance of recognizing the impact of domestic violence on Welfare 
Transition Program participants. 

The Welfare Transition program is Florida’s implementation of the employment and training program required under the 
Personal Responsibility and Work Opportunity Reconciliation Act. (PRWORA). The Welfare Transition program is designed to 
provide recipients of Temporary Cash Assistance with training, education, skills and supports, to assist them with gaining 
unsubsidized employment that will lead to self-sufficiency. The program design includes policies and strategies that foster the 
provision of support services to domestic violence victims in an effort to reduce the incidences and effects of domestic 
violence on individuals and their children. 

Domestic violence is a complex and layered social concern that greatly impacts survivors and their children. Safety of our 

Michelle Jones 
107 East Madison Street –
Dept. of Economic 
Opportunity 
Tallahassee, Florida 32399 
(850) 921-3294 
michelle.jones@deo.myflor
ida.com 
 
Marline Guerro 
Domestic Violence 425 
Office Plaza Dr. 
Tallahassee, FL 32301 

Michelle Jones has been a consultant at the Department of Economic 
Opportunity (DEO) in the Welfare Transition unit for the past four years. Her 
prior positions have been in the Military Family Employment and Assistance 
Program (MFEAP) and in various capacities at Florida A&M University for 
over seventeen years. 
Nicole Sawyer is a Child Welfare Training Specialist for the Florida 
Coalition Against Domestic Violence (FCADV). She has been with the 
Coalition since February 2015. In her role, Nicole provides training, 
technical assistance and consultation to domestic violence center staff, 
collaborating agencies and individuals. Nicole serves as a resource for 
FCADV regional committees, appropriate caucuses, and a collaborator on 
projects and events. 
Marline Guerrero is a Domestic Violence and Child Welfare Specialist for 
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Welfare Transition (WT) customers and their children is the number one priority for all involved. The collaborative efforts 
between these entities will focus on the importance of a thorough assessment, partnering with a survivor in achieving the goal 
of family safety, partnering with customers to ensure the adherence of safety plans, strategies to engage customers, and 
accountability of safety issues as we strive to provide support and needed resources. The information and resources shared 
will help support the efforts of the LWDB staff and management teams who work with this targeted WT population. 

Career Services, Leadership 

(850) 425-2749 
 
Ashley Sawyer 
Domestic Violence 425 
Office Plaza Dr. 
Tallahassee, FL 32301 
(850) 425-2749 
sawyer_nicole@fcadv.org 
 

the Florida Coalition Against Domestic Violence (FCADV). In her role, she 
provides training, technical assistance and consultation to domestic 
violence center staff, collaborating agencies and individuals. Marline serves 
as a resource for FCADV regional committees, appropriate caucuses, and 
a collaborator on projects and events. 

Beyond Federal 
Hiring Incentives 
2.0: Helping Ex-
offenders Become 
More Intentional and 
Strategic in Their 
Job Search 

This presentation addresses the need to properly train ex-offenders in three critical areas: becoming more intentional and 
strategic in their job search, creating value for employers, and properly documenting their rehabilitation. 

This presentation will focus on best practices for helping ex-offenders to gain employment. Statistics state that 80% of the 
available jobs in the United States are never advertised. The most common method for finding a job is through word of mouth 
within a social context. It therefore imperative that ex-offenders be taught how to become more intentional and strategic in 
their job search. Thereby, giving them the greatest chances for finding employment in the shortest amount of time. 

Ex-offenders must also be taught the art of creating true value for employers. Value can be categorized as anything that: 
saves the company money, makes the company money, saves the company time and/or increases its overall productivity. 
Though traditional hiring benefits are still worthwhile; they are not always enough to compel an employer to hire an ex-
offender. This is why it is imperative that ex-offenders be able to demonstrate, preferably through documentation, how they 
can contribute to the hiring company in a meaningful way on a consistent basis in order for the employer to maximize his or 
her return on investment (ROI). 

The final and most critical component to an ex-offender’s job search success involves properly documenting the ex-offender’s 
rehabilitation. Note: Employers may make a decision to hire an ex-offender based on emotion derived from the results of a 
successful job interview. However, more often than not they will have to justify their decision with logic. Subsequently, the 
hiring manager must demonstrate to upper management why this candidate would make a good hire in light of his or her 
criminal record. This is usually done by providing some form of documentation that supports the hiring manager’s gut instincts 
regarding the ex-offender. Note: Those ex-offenders who provide more documentation of rehabilitation to a hiring manager 
dramatically increase their likelihood of being hired. 

Career Services 

Ms. Sheila Savage, Ex-
offender Career Advisor,: 
CareerSource Escarosa 
3670-A North “L” Street, 
Pensacola, Florida 32505 
(850) 607-8757 Fax850) 
607-8849 
ssavage@careersourceesc
arosa.com 
 

Sheila Savage is the Ex-offender Career Advisor for CareerSource 
Escarosa. She has over 13 years of practical experience in helping ex-
offenders find jobs. To date, she has been involved in workforce 
development programs at the county, state and federal level. She is also a 
speaker, trainer and author. She holds a B.S. degree in Career and 
Technical Education from the University of West Florida. 

Manufacturing 
Sector Strategy– Do 
or Die for 
Manufacturing 

Implementation of a regional sector strategy.  The challenges, rewards and best practices in bringing a community together to 
face a looming skills shortage in manufacturing. 

Sector Strategy Grants are fairly new to Florida’s workforce communities.  While there are many fledgling national examples 
to research, there are no roadmaps to follow on the regional level for developing a successful sector strategy.  
This presentation will reflect the real life launch and implementation of a manufacturing sector strategy in Brevard County.  
CareerSource Florida has singled out the model in Brevard as a best practice and an example of a Sector Strategy that has 
successfully developed past its beginning stages.  
We will review the challenges, rewards and lessons learned in this ongoing two year journey to identify and bridge the skills 
gap on a regional level. 
The key areas covered will include: 

• Community outreach 
• Manufacturer engagement 
• Identifying and addressing short term and long term critical skills gaps 

Tina Berger 
297 Barnes Blvd. 
Rockledge, FL 32955 
321-394-0515 
tberger@careersourcebrev
ard.com 
 

Tina Berger, serves as the Manufacturing Sector Strategy Program 
Manager for Brevard County.  
Tina has a rich history of private sector business development, customer 
service, sales and operations management experience. She has served in 
a variety of upper management positions and operated her own consulting 
business before joining Career Source Brevard in 2015.   

mailto:sawyer_nicole@fcadv.org
mailto:ssavage@careersourceescarosa.com
mailto:ssavage@careersourceescarosa.com
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• Sector Strategy implications for different audiences affected by the outcomes: Dislocated workers, Workforce 
professionals; Technical educators, Secondary and Post-secondary connection to employment 

• Discovering and addressing the obstacles in building successful Career Pathways 

Business Services, Leadership, Support 
Using Emotional 
Intelligence to 
Strengthen Your 
Career and Build 
Better Relationships 

Learn how to use Emotional Intelligence at work to strengthen your motivation and career satisfaction and enhance your 
customer service skills. 

This presentation will define and explain emotional intelligence and discuss ways to use it to strengthen/improve work 
performance as well as using it in developing better relationships with both internal and external customers. ABSTRACT: 
Emotional intelligence (EI) is an awareness of your actions and feelings and how they affect those around you. People with 
high EI value others, listen to their wants and needs, and are able to empathize or identify with others on many different 
levels. 

This presentation will define and explain emotional intelligence and discuss ways to use it to strengthen/improve work 
performance as well as using it in developing better relationships with both internal and external customers. ABSTRACT: 
Emotional intelligence (EI) is an awareness of your actions and feelings and how they affect those around you. People with 
high EI value others, listen to their wants and needs, and are able to empathize or identify with others on many different 
levels. 
Emotional intelligence is not just being nice or giving free reign to feelings. It’s also not fixed, meaning it can be strengthened 
and developed. Our ability to work together is impacted by our emotions. EI is a part of every human interaction in business: 
from staff motivation to customer service, from brainstorming to company presentations. Learning how to use and enhance EI 
can result in lower stress, higher career achievement and greater satisfaction in all relationships. 
Emotionally intelligent people are able to: 
• Successfully manage difficult situations / keep cool under pressure 
• Express themselves clearly 
• Gain respect from others 
• Influence other people / entice other people to help them out 
• Recognize their emotional reactions to people or situations 
• Know how to say the “right” thing to get the right result 
• Manage themselves and others effectively when negotiating 
• Motivate themselves to get things done 
• Know how to be positive, even during difficult situations 
A business in which the staff are emotionally intelligent is one which enables them to work together to maximum 
effectiveness. In other words, emotional intelligence is essential for excellence. 

Career Services, Business Services, Leadership 

Trish Yahn 
CareerSource Capital 
Region, 325 John Knox Rd 
Suite 102, Tallahassee, FL 
32303 
850-617-4603 
Trish.Yahn@careersource
capitalregion.com 
 

Trish Yahn has 20+ years of HR experience and is the Senior Career 
Consultant at CareerSource Capital Region’s Executive Center. 
Trish belongs to the national and local chapter of SHRM and currently 
serves on the leadership board of the local chapter as the Director of 
Workforce Readiness. 

Operation Outreach: 
A community’s 
response to 
overcoming 
significant barriers to 
employment. 

Learn to network and develop a unique referral system ensuring the accessibility of services to veterans and families are 
effective in Employment, Economic Stability, and Supportive Services. 

The presentation walks the audience through the journey of relationship development with local service providers, social 
service agencies and law enforcement officials to solve the problem of diminished caseloads and a gap in resources.   
Starting with the single mission of a “United Front”, one CareerSource Southwest Florida Center shook up the community that 
resulted in a Veteran’s Coalition Initiative.    

Going back to the grassroots approach to community problem solving, learn the successful techniques such as brainstorming 
a mission that benefits everyone, developing a contact list that serves your cause, overcoming communication obstacles 

Danielle J. Brown 
3050 Horseshoe Dr, N, 
Suite 110 
Naples, FL 34104 
239-436-4301 ext 2154 
dbrown@careersourcesout
hwestflorida.com 
 

Danielle J. Brown is the Disabled Veterans Outreach Program Specialist 
in Naples, Florida.  After six years in the Navy, Danielle passionately serves 
local veterans with innovative ways to instill community teamwork and 
effectiveness of services.  She is an avid community volunteer and is 
currently completing the Veterans Florida Entrepreneurship Program. 

mailto:Trish.Yahn@careersourcecapitalregion.com
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while engaging your audience, and adapting  to the socioeconomic needs and changes in the community.   Follow through on 
your overall objective utilizing a checklist of tasks necessary for project development.    

The presentation includes success stories of a community’s response to assist veterans in overcoming significant barriers to 
employment and provide a seamless service delivery process that reduces duplication. 

Career Services, Leadership 
They don’t count 
unless WHAT??’ 
Performance For the 
Front Line and Their 
Managers 

We have new performance metrics to meet and front line and their managers need to know how what they do impacts 
performance. This workshop makes performance requirements easier to understand – and maybe fun  

I did front-line performance training on WIA when it was new with an eye towards making sure that “where the rubber meets 
the road,” the front line and their managers, knew how it worked by explaining things in layperson’s terms. This workshop will 
provide similar training for the Performance Funding Model and WIOA. We’ll focus on the PFM short-term metrics and those 
currently being provided for review in the Outcomes Brief from the CSF Performance Unit as well as the WIOA Primary 
Indicators of Performance that are defined. 

This should be fun. 

Career Services, Leadership 

Jennifer German 
5230 west us 98 Panama 
City FL 32401 
850-873-3521 
jgerman@r4careersourceg
c.com 
 

Jennifer German is the Deputy Director or CareerSource Gulf Coast. She 
began as a JTPA case manager in 1995 at Gulf Coast State College and 
became the JTPA Program Coordinator there in 1996. In 1998 she joined 
board staff to write policies and manage performance, among other plate-
juggling. She has a BA in History from FSU, EBT for a Masters in European 
Intellectual History, and her mind has never had a thought that her mouth 
didn’t like. She lives in Lynn Haven Fl with her grumpy engineer husband 
and 6 spoiled cats. 

CareerSource 
Florida Performance 
Funding Model – 
Understanding the 
Metrics 

The CareerSource Florida Performance Funding Model seeks to measure the performance of the 24 local workforce 
development boards in the CareerSource Florida network and to incentivize local boards to pursue the best interests of those 
seeking job placement and training assistance.  The PFM utilizes a set of seven performance metrics that combined are 
designed to encourage local boards to better serve their customers to bolster their performance outcomes.  This workshop 
begins with an overview of the PFM as a whole, and then focuses on the specific details of how each metric is measured. 

Business Services, Career Services, Leadership 

Rob White, PHD 
CareerSource Florida 
125 West Romana St., 
Suite 660 
Pensacola, FL 32502 
rwhite@careersourceflorid
a.com 
 

Rob White, Ph.D., is Director of Research and Analytics at CareerSource 
Florida.  Dr. White directs the development of the Performance Funding 
Model and collaborates on the Market Intelligence Portal and other data-
driven projects, with a focus on utilizing data to improve outcomes in 
Florida’s workforce system.  

Creating a Talent 
Pipeline: An 
employer’s guide to 
creating an 
internship program 

The Able Trust is a key leader in providing Floridians with disabilities opportunities for successful employment.  The Able 
Trust achieves its mission through grants made to a wide variety of public organizations throughout the State, as well as, 
programs and initiatives funded and administered directly. 

Our newest initiative provides businesses the tools and knowledge to develop their own internship program.  An internship 
program enables businesses to create their own talent pipeline; ensuring that hiring needs are being met in a timely fashion 
and most importantly, mitigating the risks associated with new hires. 

An internship program is also a great tool for disability outreach.  It allows existing staff to become more comfortable with 
interacting with people with disabilities as coworkers and equals.  It also allows for management and Hr to fine tune relevant 
policies, hiring practices and recruitment practices for individuals with disabilities. 

Business Services, Career Services 

Joseph D’Souza 
joseph@abletrust.org 
The Able Trust 
3320 Thomasville Rd. 
Suite 200 
Tallahassee, FL 32308 
850-224-4493 

Joseph D’Souza is the manager of Internships and Mentoring Programs 
for The Able Trust, a nonprofit, public/private partnership.  In his role at the 
Able Trust, he works closely with High School High Tech, a career 
exploration program for high school youth with disabilities, coordinates 
Disability Employment Awareness Month activities throughout the state 
during the fall, and interacts with businesses at all levels to increase their 
awareness of the capabilities of people with disabilities in the work place.  
He holds a Master’s in Public Administration from Florida State University. 

Social Security 
Disability and SSI 
Benefits 

This session will focus on Social Security disability benefits, including eligibility requirements, the application and the appeals 
process.  We will look at how age, education and work history affect eligibility for disability in conjunction with the severity of 
the individual’s impairments. 

Career Services 

Marcia Green 
Marcia.green@tris.org 
Three Rivers Legal 
Services 
901 NW 8th Ave., Suite D-5 
Gainesville, FL 32601 

Marcia Green is a paralegal with Three Rivers Legal Services.  She has 
worked at Three Rivers since 1978 and has been representing Social 
Security disability claimants for 12 years. 
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(352) 415-2327 
Career Assessment 
Labs 

CareerSource Pinellas and CareerSource Tampa Bay have designed, set up and implemented two staff assisted, open entry-
open exit labs that provide career assessment, career exploration, and pre-vocational training targeted to local in-demand 
occupations. These services are provided in a hands-on environment where individuals with no work experience, such as 
welfare recipients and young economically disadvantaged adults, can obtain sought after industry certifications. Local 
employers have partnered with us to develop the curricula and equip the labs and are now hiring the individuals who want to 
continue in these selected careers. Come learn about how we did it, the challenges with implementation and our future plans 
for these labs. 
 
Career Services, Business Services, Leadership 
 

 Don Shepard, Program Director 
Juditte Dorcy, Program Director 
 
Careersource Pinellas 
CareerSource Tampa Bay 

Future Plans – On-
line Career and 
Educational 
Planning Tool 

Future Plans is a very powerful online career and educational pathway planning tool. Current statistics show that 48% of all 
college graduates are under employed because of the lack of job demand in their field of study. In addition, by 2018, it’s 
projected that 90% of all jobs will require some kind of postsecondary education. Using an engaging and interactive 
format, Future Plans focuses on gearing individuals toward in-demand careers by assessing their aptitudes, interests and 
work values and aligning those with in-demand careers. The program is currently being used throughout the Tampa Bay area 
by CareerSource. 

Career Services, Business Services, Leadership 

 Amber Duonnolo, Future Plans 
 
CareerSource Pinellas 
CareerSource Tampa Bay 

 


	Although your Region may have community recognition, do employers truly understand all the resources that you provide? Many local workforce development boards may have a difficult time trying to engage local business and HR professionals. The Business Partnership Advisory Council is an excellent platform designed to educate decision makers and HR Professionals in your local business communities about your Talent Solutions. 
	Business Services/Solutions is built on relationship management and employer engagement. What a better way to get your message across! Learn helpful tips on how to get in the door with ease!
	This session will discuss best practices for partnering with employers and collaborating with Human Resources Organizations so your Region can expand your business engagement efforts.
	Business Services, Leadership, Support

