
Cruise 
 

Market Overview 
 

 The Canada/New England cruise region encompasses more than 100 large, medium 
and small ports located in three U.S. states, five Canadian provinces and one French 
colony. 

 In 2016, 21 distinct cruise lines made a total of 1,322 ship calls to ports within the 
Canada/New England region and the region welcomed approximately 1.5 million 
cruise visitations and another 600,000 crew visitations. 

 The result of these visitations was a total passenger and crew spend of 
approximately $621 million (USD) and an economic impact of approximately $930 
million (USD). 

 The majority of cruises within the region originate in the ports of New York, Boston, 
Quebec City and Montreal due to their large drive-in markets and/or airlift 
capacity.   

 The Canada/New England cruise region is represented by the unified voice of the 
Cruise Canada New England (CCNE) Alliance. 

  
Key Initiatives and Recent Results 
 

 In June, 2017, the CCNE Alliance will roll out a new 10-year strategic plan for the 
Canada/New England cruise region. 

 This 10-year strategic plan will focus on six strategic areas: Research and Asset 
Development; Brand Identity; Marketing and Communication; Destination 
Development; Partnerships; and Funding. 

 The vision of the CCNE Alliance is to transform the Canada/New England cruise 
region into a year-round cruise destination that is well known for its superior 
hospitality, unique activities, diverse destinations and authentic local experiences 
and that consistently ranks among the world’s top cruise destinations for cruise 
visitor satisfaction.       

 Memorable destination experiences are key to achieving this vision for the future. 
  
Outlook/Trends 



 The Canada/New England cruise region will rank among the fastest growing in the 
world in 2017 with a more than 30% year-over-year increase in ship calls. 

 Early indications are that 2018 will be as strong or even stronger than 2017. 

 Currently, the vast majority of cruise visitors to the region are from North America. 

 Top target source markets include: Europe (especially UK and Germany); China; 
Japan; and Australia. 

 


