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NICHE Knowledge Center Login Instructions

Failed Login for Member Accounts:

If you are experiencing problems with your password, please select the “Forgot your
Password?” link on Knowledge Center login page to reset your password and follow the
instructions.

If you are unable to reset your password, please forward an email to
support@nicheprogram.org.

New Member Login Instructions:

If this is your first time logging into the NICHE Knowledge Center and your account was created
by a NICHE Administrator, you will need to login to your account with the following:

Username: email address (all lowercase)
Password: changeme (default password)

Once logged into the system, you will be prompted to change your password. Click Here for
instructions on how to complete this process.

Non-Member Access:

If you are requesting access to the NICHE Knowledge Center and you are hon-member, please
submit a request to support@nicheprogram.org and a NICHE Administrator will create your
account and provide confirmation with your login information.

For all other questions, please submit a request to support@nicheprogram.org.
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