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Background 

Transitions taking place in health care are demanding 

more from providers than medical treatment. 

Qualifiers like effectiveness and efficiency are being 

evaluated. The stakes are higher than ever for 

providers to make a “connection” with their patients. 

Being successful will essentially mean being the best 

by standards of care and connection with greater 

emphasis than ever on the roles that providers and 

patients play in achieving optimal health. As the most 

active care provider at the bedside, nurses hold a 

pivotal role in this process.  

 

 

 

 

 

 

 

 

Goal 

The goal of this project is to consider the benefits of 

co-creating caring relationships through the 

development of a nursing initiative to engage nurses 

with their patients and their families. 
 

Post-discharge Follow-up Process 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Results 

This process is just beginning. We are making a year-long commitment to give this project an opportunity to make 

a difference. Using January 2014 as a sample month, the ACE Unit had a total of 88 discharges, 53% of which 

went home. This is an atypically high home discharge month.  

 Successful follow-up calls were conducted with  84 patients or family members. Only 4 were unable to be reached 

after three attempts. 

3 of ACE’s January admissions were readmissions from the previous 30 days. 

5 of ACE’s January discharges  were re-admitted within  30 days. 
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Hello… 
we’re here for 

you… 

What they are 

saying… 
 

“We were skeptical, but 

you were right, he’s less 

confused since we got 

back home” 

 

“She’s still having up & 

down days, but the 

medication changes 

seem to be working 

better.” 

 

“I saw my PCP today 

and he’s says I look so 

much better!” 

 

“I had a hard time 

getting that new 

medicine, it was so 

expensive” 
 

Building the 

Bridge… 
 

Charge Nurse greets 

patient & family in first 

24h of admission 
 

Assess patient & family 

support system 
 

Complete BOOST 

assessment  
 

Daily check-in with 

planned home 

discharges 
 

Ask patient & family 

about their goals for the 

admission 
 

Invite to family support 

group: Journeying with 

Our Elders 
 


