
Problem:
Most often nurse assistants (NA) spend the most 
quantifiable amount of time of all disciplines 
providing hands–on care at the bedside to 
patients. Contrary to this fact, this profession is 
oftentimes left out of continuing education, 
networking opportunities and conventions that 
help to improve the knowledge base and quality 
of clinical practice. The NICHE team of 3 Tower 
created a NA led skills day in order to empower 
and invigorate NAs from various units within 
our system.  

Goal:
•  50% attendance of 3 Tower NA staff
•  An improvement by at least 5% in pre vs post  
  tests scores
•  At least 75% top level satisfaction with the   
  workshop as indicated on the evaluation    
  forms 

Interventions:
•  Multiple 4 hour NA workshops
•  Geriatric sensitivity training sessions
•  Various disciplines teaching timed segments
•  Segments included: NICHE overview,      
  normal aging, wound care, speech therapy,   
  nutrition, physical therapy, diabetes,       
  delirium, legal aspects of NAs, end of life    
  considerations, and NA empowerment

Conclusion:
More than 80% of the NA staff attended the 
workshop as well as NA staff from other units 
within our system.  More than 75% of NA staff 
rated top level satisfaction with the workshop. 
Lastly, an improvement of greater than 10% was 
noted on the tests.   

Relevance for Nursing:
Initiatives aimed at improving care delivery 
must include and acknowledge the NA 
profession as a vital part of the healthcare team. 
Workshops and conferences for NA staff that are 
led by NA staff will empower and motivate the 
healthcare team’s most overlooked yet 
indispensable resource in the care of the elderly.

References upon request   
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Geriatric Sensitivity Training
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NURSE ASSISTANT GERIATRIC WORKSHOP PRE/POST TEST 
 

1. You are providing comfort care to your non-arousable end of life patient. The family 
frantically informs you that your patient is gurgling from buildup of secretions in the 
mouth. Which of the following interventions is appropriate for this patient: (Select all 
that apply) 

a. Offer a sip of water to help thin the secretions 
b. Turn the patient on alternate sides to help facilitate movement of the 

secretions 
c. Do nothing this is a normal sign of dying  
d. Tell the patient to cough up the secretions 
e. There is nothing you can do, but tell the family you’ll call the nurse 
f. Reassure the family that the patient is not in distress and that this is common 

at end of life. 
 
2. Your elderly patient tells you that their food tastes bland and that they refuse to eat. 

What would your initial response be for this patient? 
a. Ask the patient what types of food they like and see if dietary can bring it for 

them 
b. Tell the patient they need to eat because that is the doctor’s diet order 
c. Feed them their food while distracting them 
d. Leave the tray in the room because they will most likely eat it later 

 
3.  What are interventions nurse aids can take to prevent delirium? Circle all that 

applies: 
a. Refrain from reorienting the patient to avoid agitation 
b. Reorient the patient as often as possible 
c. Ambulate the patient frequently throughout the day 
d. Keep the patient on strict bed rest to promote rest and prevent falls 
e. Hydrate the patient frequently  
f. Provide mentally stimulating activities or interaction frequently 

 
4. Common misconceptions of aging include all of the following except: (Which one is 

true?) 
a. Urinary incontinence is a normal sign of aging 
b. Most often the number of daily medications increase as patients age  
c. Chronic pain is expected as the body ages therefore shouldn’t be treated  
d. Depression is expected  
e. Elderly people have nothing to contribute to society 

 
5. NICHE stands for: 

a. Nurses Improving Care for Health system Elders 
b. National Institute of Caring for Hospital Elderly 
c. Nursing International Challenging Hospital Elderly 
d. National Improvement of Caring for Hospital Elderly 

  


