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Abstract Methods Results Conclusion 

As part of our Delirium Prevention Program, we wanted to 

have volunteers visit our elderly patients and engage 

them in diversional activities. Nursing Education 

collaborated with the Volunteer Services Manager, our 

Geriatrician, and our Geriatric Nurse Practitioner to 

develop a Bedside Companion Program to train adult 

volunteers for this purpose. However, we found that our 

current adult volunteers were reluctant to take on this role, 

and we were having difficulty recruiting additional adult 

volunteers. 

At the same time, our Nursing Education Department was 

receiving numerous requests from nursing and pre-med 

college students for Internship  opportunities. 

When presented with the option of becoming a volunteer 

and visiting our elderly patients, they were not interested, 

insisting that they wanted an “Internship.” So, we created 

an “Healthcare Externship for College Students with a 

Focus on Delirium Prevention.” Suddenly we had 

students who were interested, asking how competitive the 

program was, whether they could get college credit for it, 

etc. About half of those interested actually followed 

through and became Bedside Companions. 

 

 

 

 

 

 

 

 

 

Has it made a difference? YES! 

Patient visits by our Student Externs 
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1. A flyer was developed to describe the program. This was 

distributed to any interested students. 

2. Nursing Education Manager served as Intake 

coordinator, describing the program and screening 

applicants over the phone. Interested students were 

asked to submit their resume and a brief essay 

describing why they wanted to be part of this program. 

3. Students were then referred to Volunteer Services to be 

cleared as volunteers. 

4. Training was developed by the Geriatric MD, NP, and 

Nursing Education; it consisted of a 3 hour class and 

included a lecture on aging and physical/mental 

changes, what delirium was, and ways to prevent 

delirium. A video showing a person with delirium was 

shown. A patient visit was simulated with students 

playing the role of the volunteer; nurse educator was the 

patient. A competency on the unit actually visiting a 

patient  

5. Students had a lunch break; this allowed students who 

were overwhelmed a chance to exit gracefully. 

6. Students were escorted to a Unit and shown how to visit 

a patient with the support from a nurse educator. A 

competency was completed. Students were encouraged 

to utilize a supply box of magazines, cards, word search 

puzzles, etc. Students documented their visits on the 

unit, with any suggestions for nursing staff. 

7. Talkative, social students had no problems; quieter 

students needed tips on topics of conversation (i.e., look 

around the patient’s room for photos of grandchildren, 

gifts, the weather, etc). 

A Closing Program was held in mid-August, attended by the 

students, our CNO, chief Medical Officer, Foundation 

members, Managers on the Units where the students had 

visited, and the creators of the program. Students were asked 

to evaluate their experience and the whole program. A 

Certificate of Appreciation was awarded to each student as 

part of a ceremony. 

 

 

 

 

 

 

 

 

 

Students were expected to commit to 4 hours a week of 

visiting patients for the 10 week Externship; not all students 

were able to do this, whereas other students visited patients 

8 hours a week. The number of students in this program and 

the number of patient visits are noted below, ranging from 15 

to 18 students, and from 86 to 192 patient visits: 

 

 

 

 

 

 

 

Our Elder Life specialists have come to rely on these Externs 

to visit patients they identify as being at high risk for hospital 

acquired delirium. As such, the Bedside Companion program 

is an integral part of our overall delirium prevention initiative. 
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Future Initiatives 
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2009 2010 2011 2012 2013

# Students

# Patient visits

2009 2010 2011 2012 2013

Number of 

Students 15 18 16 18 17

Total # visits 

June-Aug 156 192 170 86 91

Recruit Nursing Students as an elective prior to clinical 

experience. 

 

Recruit High School Seniors as part of their Capstone 

Projects. 

 

For further information, feel free to contact 

theresa.bernaz@atlantichealth.org at Overlook Medical 

Center, Summit, NJ. 
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