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TEXAS SMALL BUSINESS STUDY REVEALS TOP THREE CRITICAL CONCERNS 

Distress over Cost of Health Insurance, Uncertainty over Economic Conditions and Government Actions 
 

(AUSTIN, TEXAS) Sept. 15, 2016 — National Federation of Independent Business (NFIB)/Texas, the 

state’s leading small business association, today released its quadrennial Texas Problems and Priorities 

Survey in conjunction with the NFIB national Problems and Priorities Survey. These two surveys detail 

the top ten most burdensome problems for small business in Texas and nationally, demonstrating the vast 

differences in the Lone Star State’s economic climate versus that of, for instance, California. 

  

“The top concerns of small business in Texas reflect the unique business environment here, but still touch 

on the federal government overreach impact on costs and uncertainty,” said NFIB/Texas Executive 

Director Will Newton. “As predicted in our last member ballot and substantiated in this survey, property 

taxes continue to be a significant problem for Texas small business. They wrestle with a pyramid of 

taxation that includes property, inventory, equipment, and franchise, not to mention federal, county, and 

other taxes on income and sales.” 

 

The ten most burdensome problems for small-business owners in Texas are:  

1. Cost of Health Insurance 

2. Uncertainty over Economic Conditions 

3. Uncertainty over Government Actions 

4. Unreasonable Government Regulations 

5. Property Taxes 

6. Federal Taxes on Business Income 

7. Tax Complexity 

8. Frequent Changes in Federal Tax Laws and Rules 

9. Locating Qualified Employees 

10. Federal Paperwork  

 

Texas’s top ten generally tracks that of the nation with two exceptions. “Federal Paperwork”—ranks 10th 

in Texas and 12th overall—and “State Taxes on Business Income”—ranks 32nd in Texas and 9th overall 

(See Table 1 in attached Texas Problems and Priorities Survey). 

 

This survey release comes on the heels of a speech in Dallas from Texas Speaker of the House Joe Straus 

of San Antonio that highlighted the need for regulatory reform for entrepreneurs (ranks 4th in Texas and 

2nd overall) and addressing competition from large businesses (ranks 18th in Texas and 31st in the 

country). Speaker Straus was awarded the NFIB Guardian Award earlier this year for his work in the 

Texas Legislature in support of the small business community. 

-MORE- 

http://www.nfib.com/TX
mailto:sarah.tober@nfib.org
http://www.nfib.com/assets/NFIB-Problems-and-Priorities-2016.pdf
http://www.nfib.com/content/news/management/nfibtexas-presents-guardian-of-small-business-award-72401/


The severity among many of the survey’s business problems differ substantially between small-business 

owners in Texas and owners in the rest of the country as shown in Table 2. Texas small business owners 

are more burdened on average than owners in the rest of the country by three common problems: “Poor 

Sales,” “Credit Card Payment Processing Costs,” and “Competition from Large Businesses.” “State Taxes 

on Business Income” has the largest difference in rankings between Texas (32nd) and the rest of the 

country (9th). This large difference is explained by Texas’s business friendly tax environment. 

 

The NFIB survey asks small business owners to weigh 75 issues on a scale of 1 (a critical problem) to 7 

(not a problem).  Then it ranks the issues from top to bottom by their average score. According to the 

data, 52 percent of small business owners rank the “cost of health insurance” as a critical problem. That 

figure is virtually unchanged from four years ago.   

 

More than a third of small business owners (33 percent) identified “unreasonable government regulations” 

as a critical problem, placing it second in the rankings, up from the fifth position in 2012. 

 

Tax-related issues represent 5 of top 10 most serious problems for small business owners. Nearly a third 

(29 percent) say “federal taxes on business income” is their biggest headache. Many others identify: “tax 

complexity; frequent changes in the tax code; property taxes; and state taxes on business income” as their 

top concerns. 

 

The biggest change in the survey from previous years is “locating qualified employees.” In 2012, finding 

good workers ranked 32nd in the survey. This year it’s a serious problem for 12 percent of small business 

owners, placing it in the top 10.  That could indicate a tight labor market, which is good news for workers 

who can command higher pay and better benefits. Businesses that can’t find good workers are at a 

disadvantage. Small firms can’t raise prices or increase sales to support higher labor costs.   

  

Another fast climber in the survey this year is “minimum wage/living wage.” In the 2012 survey the issue 

placed near the bottom of concerns for small business owners. With a number of states and cities raising 

the mandatory minimum wage, in some cases to as much as $15 per hour, more small business owners 

now say it’s a big problem. The issue moved up 16 places, from 52 to 36, between 2012 and 2016. 

  

Some serious problems in 2012 moved down in the rankings this year.  In the last survey, for example, the 

“cost of natural gas” was the third worst problem. It tumbled this year to 34th place. “Electricity costs,” 

which ranked 12 in the last survey, dropped 7 places this year to 19. 

 

NFIB/Texas has 21,000 dues-paying members representing a cross-section of the state’s economy from 

agriculture, construction, and manufacturing to wholesale, retail, and services. Additionally, NFIB/Texas 

membership is 96 percent comprised of businesses who have 40 employees or less and is the largest 

association advocating for small business in the Capitol.  

 
For more information visit nfib.com/Texas 

 

### 

 
The National Federation of Independent Business is the nation’s leading small business association, with offices in Washington, D.C., 

and all 50 state capitals. Founded in 1943 as a nonprofit, nonpartisan organization, NFIB gives small and independent business owners 

a voice in shaping the public policy issues that affect their business. NFIB’s powerful network of grassroots activists sends their views 

directly to state and federal lawmakers through our unique member-only ballot, thus playing a critical role in supporting America’s free 

enterprise system. NFIB’s mission is to promote and protect the right of our members to own, operate and grow their businesses. More 

information about NFIB is available online at www.NFIB.com/newsroom.   
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