
RESPONSE TO ADVERSITY-DAN’S ACCEPTANCE COMMENTS 

 

Thank you very much:  

First, I want to thank the Staff and Members of the Greater 

Phoenix Chamber of Commerce for selecting Goettl to receive the 

RESPONSE TO ADVERSITY AWARD for 2016. I am honored to 

accept this Award on behalf of our owner, Kenneth Goodrich and 

the Goettl team.  

In preparing for this luncheon I was thinking back to the really 

dark days not so long ago when things were really grim for Goettl. 

Sales had dropped in half, losses were mounting, and the 

remaining Goettl employees, who had stuck it out, were 

wondering what would happen to them.  

One evening when it looked like the shutdown of Goettl was 

inevitable, I received a phone call from Ken Goodrich. He told me 

he wanted to save Goettl; and he would try to make a deal to buy 

it, if I would help him rebuild it.   

He also asked me, with all the bad publicity and challenges, would 

we be able to get some of the remaining employees to join us.  I 

am gratified to tell you that 67 out of 68 of those remaining 

employees joined Ken and I to rebuild Goettl.  Many years ago 

Goettl had advertised a slogan that read, “Some pretty tough 

specimens have evolved in the desert.” I want you know that you 

can actually see some of these tough specimens right here today 

at the Goettl tables!  



From the outset, we needed a few key vendors and trade 

partners to get on board and back us up with credit terms and 

excellent warranty service, as we had committed to honor 

thousands of warranties left from the former owners of Goettl. 

These Organizations were critical to our success.  I am excited that 

some of them came here today to show their support for the 

Goettl team. They have always had our back. 
 

And of course, we had some long time Goettl customers who 

believed in our mission and the team’s commitment to excellent. 

They honored us with their business when we needed it most! 
 

The Goettl team has worked hard every day to make a POSITIVE 

IMPACT with our Customers, our Team, our Community, and our 

Industry and we will continue to do so. 
 

Thank you and Congratulations to all of the Amazing 

organizations being recognized here today, and thanks to the 

sponsors for their generosity and support.    


