
TALENT 
CONTEST
In a fight for skilled workers, small business owners can offer the most sought-after 
employee perk: flexible schedules. 

Help Wanted
12% 
Small business owners who planned 
to hire in February 2014

33%
Increase from those who planned to 
hire in December 2013December 2013 February 2014

A Dip in the Talent Pool
They’ll be competing to land the best talent from medium-size and big businesses. 

75,000
Job seekers whom small businesses hired 

in January 2014

100,000
Job seekers whom medium-size and big 

businesses hired in January 2014

Sweetening the Pot
To attract skilled workers, small businesses don’t have to offer big salaries. 
Instead, they can offer the best employee perks. 

Flexible work hours/telecommuting is a sliver of other perks businesses plan to offer in 2014:
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Free or subsidized 
snacks or lunches

Subsidized training 
or education

 Mentoring Subsidized gym 
membership

Job seekers who consider flexible 
schedules to be one of the most 

important employee perks

But roughly only 1/3 of companies 
are planning to add flexible work 

hours/telecommuting in 2014 to their 
list of employee perks. 

28% 
Workers who report having 

flexibility in their work schedules 

Practicing What They Preach?
Companies with actual policies on flexible work hours that allow for telecommuting are few and 
far between. 
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What’s In It for Small Business Owners
Employees who have the flexibility to work outside of the office have big results for 
small business owners.

13%
Performance increase for workers who 
switched to telecommuting 

Sources: “Perks at Work,” Accountemps, a Robert Half Company, 2013; 
National Employment Report, ADP, January 2014; 2013 Candidate Behavior, 
CareerBuilder; “Real Family Values: Flexible Work Arrangement and 
Work-Life Fit,” Center for American Progress, December 2013; Small Business 
Optimism Index, NFIB, February 2014; “Does Working From Home Work? 
Evidence From a Chinese Experiment,” Stanford University, February 2013  


