
SAFETYPAYS
A Safety Newsgram for Association Safety Plan Members

Billing and Payroll Improvements Coming
With the goal of making it easier to do business, CopperPoint Mutual 
is undergoing a computer platform migration, which will be rolled out 
in coming months. Among changes the new platform brings will be 
streamlined payroll reporting and payment processing. The change 
also will make it easier to understand statements and invoices.

Safety Works Expo
Registration has begun for this year’s two Safety Works Plus Expos.

Be Aware of Your Employee’s Health Conditions
When workers operate heavy machinery, such as semi-truck trailers 
or forklifts, it is important that employers stay informed about their 
physical and mental health. 

Female Workers Trends
With more women in the workforce, business owners may  
want to be certain appropriate measures are in place to ensure  
the safety and protection of female workers, whether through  
workplace safety resources or employee training programs,  
human resources experts suggest.

Stress As a Workplace Threat
According to MySafetySign’s “2014 Health & Safety Industry Survey,” 
stress may be a bigger threat in the workplace than employers think.  

We ARE Your SafetyNet
CopperPoint Mutual Insurance Company’s free library of streaming 
safety videos can be the SafetyNet your members need. 
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Billing and Payroll Improvements Coming

As ASP members renew and migrate to CopperPoint policies, the Premium and Reporting processes 
will change. Payroll reports will require only payroll information from the employer. Once CopperPoint 
receives this information, a Premium Payroll Report Advice will be sent to the policyholder showing all 
premium calculations. The member will be billed on its next billing cycle date.

The number of reports for quarterly payroll will change from 3 to 4; monthly payroll reporting will 
increase from 10 to 12. This will better align with monthly payroll record keeping practices of most 
businesses. The goal is to help CopperPoint customers to reconcile their premiums more easily. 

ASP members will notice the new CopperPoint billing statements have been redesigned to be easier 
to understand. During the conversion process, ASP members may receive both CopperPoint and SCF 
statements until all balances on SCF policies are reconciled.

CopperPoint will accept checks addressed to either SCF or CopperPoint, 
but it is recommended that checks be written to match the company  
name on the statement.

ASP members with questions regarding changes can contact Association 
Coordinator Tod Dennis or their CopperPoint account representative.

Registration has begun for this year’s two 
Safety Works Plus Expos.

In Tucson, the event will take place May 15  
at the Loews Ventana Canyon Resort, 
7000 N. Resort Drive. The Phoenix event 
is scheduled May 21 at the Desert Willow 
Conference Center, 4340 E. Cotton Center Lane. 

Safety Works is a day of educational 
seminars for employers, safety professionals, 
HR personnel and workers. The general 
session will focus on managing a diverse 
workforce. Four tracks of classes include 
sessions on fleet safety and defensive driving; 
how to sell a powerful safety culture to 
employees; fall protection and prevention; 

accident investigation; safety dangers with 
temporary workers; OSHA record keeping; 
what to do once you are placed in charge of 
safety, as well as sessions on writing policies, 
better understanding workers compensation 
and the popular HR Bootcamps.

Registration begins at 8 a.m. in each location 
and the last class ends at 4:15 p.m. Register 
now to get the best price. Cost is only $79, 
which includes the continental breakfast and 
lunch. In Tucson, the price increases to $89 
on May 2; in Phoenix the price increases to 
$89 on May 8.

To register, visit copperpoint.com and click 
on the Safety Works Expo button.
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Be Aware of Your Employee’s Health Conditions
When workers operate heavy machinery, 
such as semi-truck trailers or forklifts, it is 
important that employers stay informed about 
their workers’ physical and mental health. 

Illness, some medications, mental fatigue 
and burnout all may cause workers to be 
distracted or unfit to work. However, if 
employers require those workers to get 
behind the wheel, others may be at risk.

The U.S. Occupational Safety and Health 
Administration (OSHA) recently cited a 
Washington truck company for retaliating 
against an employee who refused to drive 
while taking a prescribed narcotic cough 
suppressant. 

The worker said doing so would be a violation 
of the Ill or Fatigued Operator Rule, which the 
Federal Motor Carrier Safety Administration 
(FMCSA) enforces. 

Employers may want to take workers’ safety 
concerns into account whenever: an employee 

feels unfit in order to prevent violating the 
operator rule; puts employees’ safety at risk; 
or fails to comply with OSHA standards.

Employees who work in industries where 
there are numerous hazards know they need 
to remain mindful of their well-being to 
remain safe in the workplace. Workers who 
drive a vehicle or any type of heavy machinery 
always must be on the lookout for hazardous 
situations, which includes whether they are fit 
to operate the equipment.

Under the Ill or Fatigued Operator Rule, 
employees may not “operate a commercial 
motor vehicle, and a motor carrier shall 
not require or permit a driver to operate a 
commercial motor vehicle, while the driver’s 
ability or alertness is so impaired, or so likely 
to become impaired, through fatigue, illness, 
or any other cause, as to make it unsafe for 
him/her to begin or continue to operate the 
commercial motor vehicle.”
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With more women in the workforce, business 
owners may want to be certain appropriate 
measures are in place to ensure the safety  
and protection of female workers, whether 
through workplace safety resources or 
employee training programs, human  
resources experts suggest.

From carpal tunnel syndrome to tendonitis, 
anxiety to respiratory diseases, these are some 
work-related injuries women are prone to, 
according to Business and Legal Resources (BLR).

Additionally, based on information from the 
Centers for Disease Control and Prevention, 
women also tend to be more at risk for serious 
injury because they can be hesitant to report 
incidents to their superiors, especially if they’re 
in a position that’s not secure.

“Like all workers in insecure jobs, women may 
fear that bringing up a safety issue could result 
in job loss or more difficult work situations,” 
the CDC report found. “They may also be less 
likely to report a work-related injury.”

Women also have a higher chance of 
being affected by sexual harassment or 
gender discrimination, according to BLR. 
Left unchecked, these incidents can have 
a debilitating impact on women’s physical 
and mental health, evidenced by bouts with 
depression or trouble sleeping.

The way in which employers can help is 
by being proactive by not putting female 
workers in situations where the chance of 
injury increases, BLR advised. One way to do 

this is for the employers to assess their female 
employees’ well-being with a safety audit.

BLR also recommended conducting an 
anonymous survey that asks employees if 
they ever feel like their safety is threatened. 
Employers can then determine whether the 
proper mechanisms are in place to ensure  
the workers’ protection.

The most common type of injuries women 
encounter in the workplace depends on the 
industry. For example, sprains, strains and  
tears represent the majority of workplace 
injuries for women nurses, according to 
statistics from the U.S. Occupational Safety  
and Health Administration.

Female Workers Trends
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To Contact CopperPoint Mutual’s Claims Division  
or to receive more information:
  CPM Claims Phone – 602.631.2300

  CPM Claims Fax – 602.631.2888
  CPM Email – reportAclaim@copperpoint.com
  CPM Online: copperpoint.com

According to MySafetySign’s “2014 Health & Safety Industry Survey,” stress may be a bigger  
threat in the workplace than employers think.  

The survey shows 24% of professionals believe stress is a significant office hazard that often is 
overlooked. One-fifth of the respondents reported overworking was the top unnoticed risk.  
The study found that three of the five most serious work risks are psychosocial. In addition to  
stress and overworking, the risk of being in the office alone was on the list. 

Stress can be a factor in a number of industries, including healthcare 
and manufacturing. In construction and industrial factories, safety 
risks are typically well covered in training programs. However, some 
employers rarely focus on hidden hazards, like bullying and stress. 

The survey revealed that 8% of employees think bullying and 
harassment prevention should get more attention in the workplace.

“Stress is an emotional strain which can exist short-term and  
long-term,” said Nellie J. Brown, director of Cornell University’s 
Workplace Health and Safety Program. “Demands on specific  
quality goals, production output and incentive programs can 
often lead to under-reporting ofstress. Workers should address 
the emotional strain earlier rather than later. Waiting can often be 
more detrimental and lead to more severe problems for both the 
employee and the company.”

Time magazine cited data from the American Psychological Association that found workplace  
stress costs U.S. companies $300 billion per year. Employers may want to give their workers  
some tips on how to reduce stress to lower costs and protect employee health. 

Simple adjustments such as sitting up straight and maintaining an organized desk can help 
employees stay calm throughout the day, Time reported, pointing out that posture can have  
an influence over emotions. 

Clutter also can cause the body to produce more stress hormones. In addition to causing stress,  
a full inbox or a desk full of papers can reduce productivity. 

Managers may want to consider establishing realistic goals. If employees are being asked to hit 
unreasonable targets, they will feel more stressed and likely will be less productive. 

Stress As a Workplace Threat
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Contact Numbers:
Claims Contact Center
602.631.2300 or 800.231.1363

Policy Contact Center
602.631.2600 or 866.2694

Fax Numbers:
Payroll Reports, Credit Card Payments
602.631.2631

Audit Forms
602.631.2667

Requests for Certificates of Insurance
602.631.2599

Filing a Claim
602.631.2888 or 1.800.356.4867

Offices & Business Hours:
CPM customer service representatives are available  
to assist policyholders 8 a.m. – 5 p.m., Monday – Friday.  
If you have a question outside business hours,  
please email us.
 

Note: Payments received before 5 p.m. Mountain
Standard Time will be posted the same day. Payments
received after 5 p.m. MST or on weekends will be posted
the next business day.

Online features are available 24/7* 

CopperPoint Mutual – Home Office
3030 N 3rd Street  |  Phoenix AZ 85012-3068

CopperPoint Mutual – Southern Account Services
800 E Wetmore Road  |  Ste. 230  |  Tucson AZ 85719-7213

CopperPoint Mutual customers in Flagstaff, Lake Havasu, 
Prescott, White Mountains, and Yuma can contact CPM 
through the phone numbers listed above. CPM encourages 
customers to create an account online at copperpoint.com 
to access convenient Web tools and services. Or, view  
a Guide to Accessing Your New Policy Services.

* Except for a daily maintenance period from 8 to 8:45 pm, 
Monday through Friday, and Sunday from 10 to 10:45 pm.

We Are Your SafetyNet
CopperPoint Mutual Insurance Company’s 
free library of streaming safety videos can  
be the SafetyNet your members need. 

Each video is divided into chapters and covers 
workplace safety, risks and prevention. Several 
videos can be viewed in Spanish. Quizzes 
accompany each topic so the viewer can test his 
or her workers’ knowledge as they watch the 
videos. (Videos also can be seen without quizzes.)

Among the free videos available are:

    Eye Safety
    Hand & Power Tool Safety
    Hearing Safety Parts I & II
    Heat Stress
    Kitchen Safety
    Ladder Safety
    MRSA
    Safe Patient Handling

But wait, there’s more!

SafetyNet+ offers exclusive video content to 
registered CopperPoint customers, including 
a span of topics from the basics of workplace 
safety and ergonomics, to fire prevention and 
hazard communications. 

Access is available exclusivity to CopperPoint 
customers. To view one of these videos, 
customers must contact SafetNet+ to receive  
a password and instructions.
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