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GRIEF" STRICKEN SEEK
' SOLACE IN RELIGION

By LINDA STASI BRADEN KEIL and JOYCE COHEN

Classified
_Columnists

Enteruapment September 12, 2001 -

Click here for photos of the - | to the Radio City

World Trade Center attack -] . Christmas
S Spec%acu!ar(

~ Lottery [—Iouses of worshlp all over the
" News ' , . city opened their doors to -

' NAYTION MOUNS.- ~ grieving relatives, friends and
P Op]nlon Texas A&M college those simply seeking solace
Puzzles - students hold on to hope from the horror of yesterday's

- - yesterday at a student T ' e
- RealEstate | Coprerin Corpus Christi - Eé[;iile(ron the World rade {Check out hot

.as they watch TV~ SRR S i‘lotos from the

.newscasts of the attacks. .
- - Associated Press - Shocked parlshloners many MTV z:g:g?usm

after a lon o
from@vntown filed into St. Patr1ck's Cathedral - Follow the Volvo
‘ looking: expl - Geears Adventure
i Travel iblical proportions.- ' ‘ <
“ TV Listings .~ |~ . ——
‘Weather - ‘But as Episcopal Brshop Mark Srsk said, "There are no
-~ easy answers at thrs time."

"This is no time for hate or revenge " Edward Cardrnal

Egan said. _Relive the Post's o

"We wili deal with this tragedy without fear, and will : ‘ci;o:fgggggtg?&;%arﬁ_ RS
—brrng those responsrble before the court of JUSUCC ‘ . .and vote farjme", .

> ‘ best front page

T ve prayed 0 od to grve us a sign that he's st . .

. here," said a tearful Laura Sweeney, a secretary who -

~works in Mldtown “We need drvrne 1nterventron now ‘
more than ever.' v S

~_nypost.com
w Comments

’A Wall Street worker - his skm and tradrng Jacket st111
covered in soot explamed why she attended

'_"Iv'-was havmg a cigarette [outsrde]'_when‘rt exploded. I

S lof3 Lo 91301 6:47 PM
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B0 was hav1ng a c1garette [outs1de] When it exploded I
never thought a c1garette would save: my l1fe -and I'm
here to give thanks :

"No! Oh God no!" screamed.a woman as she was . -
helped by two friends up the stairs of the'cathedral.’
She'd just heard her son was'in one of the collapsed
towers "My baby 's in there'” ‘ E

"Let S go 1ns1de Let s 80 1ns1de and pray, urged one of
the d1straught woman's fr1ends » ,

"T don't feel safe even 1n a house of worsh1p, sa1d
another. i

That feehng was echoed by c1ty ofﬁc1als asa number
of synagogues were ordered evacuated by authorities,
perhaps fearmg terrorist attacks agamst Jews. :

At Central Synagogue Rabbi’ Peter Rubmstem told The
Post, "Most of the synagogues were evacuated. We
want to follow what the mayor asked but the clergy
has remamed here." : i .

Rev Srsk said the Cathedral of St Ji ohn The D1v1ne
was staylng open all day and mght :

At anoon serv1ce',‘he-1nv1ted~par1sh1oners to form a
semi-circle around-the high altar rail, where they - -
prayed for "the children, the pol1ce and firemen, the
EMS workers - the people who are no longer with us
| after today, and those that may have been dy1ng as we
prayed : : ; ‘

| ."'The terrorist attack on mnocent people 1n the city of
Néw York; Washington, D.C. and, in fact; an attack on
| all-the people of this great land i is an unspeakable act of
cowardice," the b1shop said. : . -

"This emphatically has nothmg to do w1th rellg1on and
everything to-do with people overcome by:the venom
of hatred. It is‘beyond comprehension how anythmg

like this could have: happened " he sa1d : :

"Our prayers are with the fam1l1es of those who have
been killed and those who tragically: w1ll lose their
llves n the hours ahead " he sa1d S

New Yorkers went out of thelr way to seek rel1g1ous
solace. - : : s

"T walked 80 blocks to be here sa1d Mananne o
McCauley, who attended the cathedral's 6:p.m. service.

What 1nsp1red me ‘was people reachmg out to each
other : , : :

At 'Mohammad's' Mosdue Numberv Sevenon 127th

dof3 e T 6T
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Street ofﬁc1als were on alert but were' gomg ahead
'W1th prayer serV1ces last mght -

v"l‘j'i; - Said a member who asked not to be 1dent1ﬁed "We
will pray for the victims and their- famrhes dur1ng th1s
temble time." o S

Fearmg problems he would not reveal What tire. the E
service was to be held ”We are alertlng our members
only," he sa1d ~ :

| As the 01ty grew dark last nrght and began to come to

terms with the horror of what happened, Rabbi * - ,

| Rubinstein sa1d "I was thmkmg about the mechanics: of L
' th1s horror : , : :

"Tt suddenly dawned on me that Israel understands its -
- enemies. Im not sure the Un1ted States does '

. Chck here for photos of the World Trade Center attaek

Print this story Previous artrcles on this topic:

© *% Email this story - € Click for perrmssron to, reprint’

Bac’k to 'Reg'ionalNews 'I.ndeX'l Home

' NEW YORK POST isa regrstered trademark of NYP Holdmgs

T . : ‘Inc. NYPOST.COM, NYPOSTONLINE.COM, and . =

E L . , NEWYORKPOST.COM are trademarks of NYP Holdmgs Inc
i , ' Copyrlght 2001 NYP Holdmgs Inc. All rrghts reserved ’

3of3 - o =) - : ‘ o ) T 9/13/01647PM ,



. Ehlld car’e ce ;both the World Trade Center and- the Pentagon were-f
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A Day of Terror Child-Care Ceiiters Were Evacuated Qu1ckly and Safely' S
. . By Sue Shellenbarger . S
Staff Reporter of The Wall Street Journal

e i

‘But the. tragedy dealt a serious blow to Work site child care , raising anew quest1ons about whether .
~society is safe enough to situate groups of children in v1srble high-traffic locations -- exactly the kind of -

E ;'places workmg parents have sought not only for convemence but, 1romcally, for safety s sake as well.

A spokeswoman for Knowledge Learmng, San Rafael Cal1f operator ofa Chlld scare facrllty ona”

reports of" any injuries.

lower floor of the World Trade Center , said the center was evacuated immediately after the plane.
crashed-and about 90 minutes before the towers collapsed the spokeswoman sa1d The company had no':

P, S
“d,__g_,_)._,,,_.,-—' e e e o e e

/A l67 child center at the Pentagon was safely evacuated sa1d a spokeswoman for Aramark the Golden -

L Colo “operator of the center . The centér , a one-story Children's World Learning ¢ Center r facility e

(R

located across a parking lot a short distance from the Pentagon, was evacuated as soon as warning sirens . -
sounded, the spokeswoman said. Children were taken 1mmed1ately to an undisclosed "backup locatron R
designated for such emergencies. Although the center was open to children from surrounding -

: nerghborhoods enrollees are. mamly the children of Pentagon and m1l1tary employees L

Tt

Aramark also closed a dozen other centers on: govemment property and suggested parents plck up -

“children early at. other. centers consrdered potentially vulnerable

S Several chlld care compames said they closed child- “care centers yesterday near potent1al terror1st |
targets, regardless of whether the bu1ld1ng or employer shut down

~ 'More than a dozen ch1ldren were killed in  the 1995 bombmg of the Oklahoma C1ty federal bu11d1ng,

~ which also contained a child-care center . While the customary near-ground location of child-care -

fac1l1t1es made ch1ldren leadmg v1ct1ms in the 1995 truck bombmg, it saved them in yesterday s air

attack

- However the scope of yesterday s attack sparked a more profound sense of helplessness among parents
"I would think twice" before leaving'a child in a government or other promirient public building, says

Diana Chr1ss1s an Arlmgton Herghts Ill software executlve and mother of two, echomg other parents

Many child: care centers made big investments in 1mproved securrty since the Oklahoma C1ty bombmg,

" adding bulletproof glass, reinforced concrete and "lockdown walls" that prevent shattered glass from -

flying. They have also improved entryway security, added in-classroom video cameras, and stepped up
employee background checks However they have few. defenses agamst terror1sm

Iromcally, centers sponsored by the federal government whrch operates dozens of centers natronwrde

~with thousands of children enrolled, have generally set an industrywide: example in recent years for good
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. Chrldhood experts noted that household or automobrle accrdents pose a greater risk to chlldren "The .. :
question this raises is, 'Are any workplaces secure?." says Roger Brown, co-founder and CEO:of Brlght,:, N
... Horizons Family Solut1ons a Watertown, Mass., operator of 366 centers. Many child-care centers
: became meeting’ places for anxious parents yesterday, he notes prov1d1ng support and a sense of
B communlty : : : : ‘ . :
. Eor many parents however the attacks sparked the ‘most 1nst1nctual of fears Pam M111ar a Severn Md R
. -engineer, was sitting at her desk at NASA when she heard the news. The first thought that sprang to A
- ‘mind was of her two-year-old daughter, who was playing at a government-sponsored child=care ci
nearby. "Oh;’ ‘my daughter is here,” she thought, and picked up the phone to dial the center one time,
- two times;:then a third. "What's going on? What are your policies? Can [ pick her up at any trme'?" she
~asked staff members; who reassured her repeatedly that everyone was ﬁne She and her husband p1cked -
the ch11d up. early, after their ofﬁces closed for the day : TS T s e
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HEADLINE Some surprlsed to f|nd themselves heroes ’
BYLINE Bruce Horovitz | |

BODY o : :
Michael Benfante frnrshed read|ng a noveI on the tra|n into work Tuesday And John Cerquelra Iate as’
usual, arrived at his,Network Plus office on the 81st floor: of the WorId Trade Center wrth h|s usual

pIateful ofscrambled eggs and hash browns - ‘ e = o R O e

,Ne|ther expected that together they were about to be tested to the|r emotronal and physrcal Ilmlts g and .
emerge as héroes. Not heroes in‘a comic book sense . But the kirid of heroes. who-quietly work day in and N
. -day-out within the glass and steel conf|nes of Corporate: Amenca then rise to another Ievel when fate
 calls,
It came calling loudly when the bundlng in which they both work was hit' by an enemy that they dld not
”know~or see."And which, evén now, they do not.understand. Wha;tjh,ey»do -know-is-this-Amid-the-terrar-of -
: ,/the day, they carried a disabled-woman-==strapped-in-a special chair ---down 68 floors in a World Trade '
stairwell to apparent.safety. Even as the building around-them-was-melting: Evenas acrid black smoke v
choked the. starrwell And even as others were stumblrng struggllng and falntlng on the stalrway

The- mornlng began with 26 of the 46 employees at the New York branch of Network Plus a.’ - g
Boston-based telecommunications firm, gathering to discuss the day's sales strategy.in Surte 8121 Then
the flrst plane hit the bu|Id|ng Just four roors above them but on the other srde ST ,

No one knew what had happened but branch manager Benfante 36, ordered everyone out of the offlce '
‘ and down the stalrs He hoofed |t down along with Cerquelra 22 a: sales representatlve ‘

"l saw flames fI|cker|ng to the srde of the bu|Id|ng and could feeI the whole thing swaylng,, Benfante says .
. He recalls bnefly Iook|ng out the wmdow toward the Statue of L|berty and wondenng why’7 ‘ L :

Ne|ther Benfante nor Cerquelra had any idea what had happened Maybe an earthquake they thought Orﬂ L
an’ errant commuter plane had hit the bulldlng e : R

On the 68th floor they came upon a dlstraught woman in a wheeIcharr They dld not know her name, but-
___the'woman, who was blond and in‘her 40s told them she had been in the bU|ld|ng dunng the terronst 2
,\ bomblng therein 1993. ' S R . - ,

v - The two men heIped her out of the wheelchalr into.a specral cha|r in the stalrwell de5|gned for such”
-.emergencies. They strapped her in and began an hour-longjourney down as the building-blazed. Others ..
. pitched in to help carry from time to time, but it was Benfante (5-feet-11, 175 pounds) and Cerquerra
(5- feet 11 200 pounds) who never let go Bt e v .

"In the back of my head I couId hear my mother telllng me to get the heck out of there C'e'rqueira"says,
“‘::;,,,"But | had to. help " . : R

“Benfante even stopped briefly on the 55th floor to desperately phone his father and tell him he was OK.
‘Along the. way, they passed dozens of firemen running up.the stairway.-And they passed a number of. .
aged or overwelght people who could not keep up the pace B

“/"’”;n‘When they f|nally reached the Iobby Cerquerra was |ncredulous at the destructlon "The Iobby that 1 waIk '
- r|nto every day looked like Iwo Jlma he says. . :
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he stumbled outside and placed the woman in an emergency van She asked Benfante for h|s bus|ness o
. card but broke down crying: And could not stop i - . . ,

,Then Benfante looked up He d only been on the ground for a m|nute or two But he saw the |nev1table :
the bu|ld|ng was gomg to collapse : ‘ , . .

Lo i ’
v The former college footbaII player from Brown Unlverslty started torun. He can't remember ever runn|ng e

so fast. -Alongside him was Cerqueira, who had an ankle injury and was struggl|ng to keep up A TV ‘
~ Cameraman tried to lnterV|ew them and started to run, wnth them i _ .

. They had made it just a few blocks when the ent|re bU|ld|ng exploded They watched in-utter horror as
people began to Jump off the bundlng “They were falllng like st|ck f|gures Cerquelra says L

,Benfante dived under a truck Cerquelra Jumped under avan. Ne|ther man knows what happened to the
cameraman ' . Lo . '

‘“Everythlng ‘went black " Benfante says “The smoke and debns were everywhere I was breathlng in
blackness : = : a :

' At this moment Cerquelra thought he was going to dle "I took a breath and |t stuck in: my throat and L
would not go down “he recalls "It was like eatlng the burnlng c:nders from a f|rep|ace : :

'They waited for the worst to pass After 5 minutes, the men found each other and struggled out They ran BT :.
,}untll they got to 14th Street where they found a church and stumbled |n51de L _ R

Benfante wasan altar boy for 7 years, but says,v.',‘lhaven’t gone fo church ‘much s'ince:th"en,j"' oy ‘

The two lit a candle, fell to their knees and both broke down.

"I told God that | didn't know what I'd done to be in his grace," Benfante says. "l just didn't know."
':"Of"cours,e?- ‘heroes don't always know the answers. Even whentheyl’realtar{:boys ~in three-‘pivece‘fsuits;,,'
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' Omar Bakrl an "Islamic leader" in London: "If Islamists did it - and most likely it is
+ . Islamists, because of the nature of what happened - then they have fully mlsunderstood the
'teachlngs of Islam" (9/13). . :
- (Back to Contents)

1 3 GAS PRICES: Midwest AGs Preparing To Take Action

~ CBS News' Rather "People pard more 4t the pump that they should have after gas
* stations hiked prices ‘amid rumors of shortages and refinery shutdowns (9/12). Sen. Maj.
Leader Tom Daschle said "reports of highly inflated gas prices” in the Midwest are
"unacceptable.” There are hundreds of reports from the Midwest saying gas prices are.
between $4 and $5 a gallon. Daschle: "I am very disturbed by the claims of shortages'and
“high prices. We have reports of business using a national tragedy to take advantage of
~.innocent citizens, and that is just wrong" (Kranz/Harrlman Argus Leader 9/13). AR AG
Mark Pryor (D) said the rising prices are "unconscionable," but they are "not illegal." But
they could beif the state of AR or Pres. Bush declares a national emergency. OK AG -

- -Drew Edmondson (D) said 1nvest1gators with the state Consumer Protection Division
were investigating price gouging reports. He urged people fo stay away from gas statlons
for a couple of days. Edmondson: "Hold off a day or two. Let the pan1c subS1de

'(Garrett/Blnz/Arnold South West Times Record, 9/12). " :
‘MO AG Jay Nixon (D) and IL-AG Jim Ryan (D) are targeting gas stat1ons that ra1sed
prices: Ryan: "I think it's despicable. Now they are going to have to pay the price. They're
‘going to have to come to court and explain" (Hudson, St. Louis Post- Dzspatch 9/13). Ml
AG Jennifer Granholm (D) has sent letters of warning to MI stations, "warning them that
. if they didn't lower their prices she would file suit" (Range, Lansing State Journal, 9/13).
TX Gov. Riek Perry (R), on rising gas prices in TX: "I will use the full force of our state-
government to stop that" (Hughes, Houston Chronicle, 9/13). Savannah Morning News
editorial: GA Gov. Roy Barnes (D) "should be prepared to declare a state of emergency
because of rising gas pr1ces (9/13). _ o v
(Back to Contents) -

| 1 4 TERROR VICTIMS: American Heroes

~ United ‘Airlines Flight 93 passenger Jeremy Glick called his wife, Lyzbeth, on his cell

phone "and pledged to go down fighting." Authorities believe the hij ackers of the flight -
from Newark to San Francisco "were aiming for a‘target” in DC, but the plane went down
in PA. Glick told his wife that the cockpit of the plane "had been taken over by three ’
Middle Eastern-looking men" wearing red headbands, wielding knives, and a holdinga

-~ "red box that.they claimed was a bomb." The hijackers had ordered the people on board to
g0 to the rear of the plane. L. Glick told her husband about the World Trade Center crash.

- J. Glick "said he and others aboard the plane had dec1ded to rush the cockp1t and try to
. _subdue the terrorists."
. Glick's brother-in-law, Douglas Hurwitt: "They were going to stop whoever it was
‘from doing whatever it was they'd planned. He knew that stopping them was going to end.
all-of their lives. But that was my brother-in-law. He was a take-charge guy." J. Glick,
"who celebrated his 31st birthday" 9/3, "told his wife that he hoped she would have a good
life and would take care of their 3- month-old baby girl -- before the phone call faded out."
Flight 93 "was the only one of four planes hijacked" 9/11 "that did not smash into a‘major
target," and some "are already describing" the passengers as heroes. Rep. John Murtha
(D-PA) at the PA' crash site 9/11: "There had to-have been a struggle, and someone .
.~ heroically kept the plane from heading to Washington." Ten minutes into the call with her
' husband, L. Glick "asked her father to call the FBI on a separate line." FBI agents.
' "monitored" the last 20 mins. of the 30- rn1n call and are studylng the transcnpt
(Lane/Mintz, Washington Post, 9/13)
-Passengers aboard Flight 93 Vowed to try to thwart the enemy, to prevent others from
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dying even if they eould not save themselves." L. Gllck on her husband "He was a hero =
for what he did, but he was a hero to me because he told me not to be sad and to take care

~of our daughter and he said whatever happened he would be O.K. with any eh01ees I

make.” More L. Glick: "He said, 'I love you, stay on the line," but T couldn't.” .
- L. Glick said her husband told her that "three or four 6-foot-plus passengers planned
"to take a vote about how to proceed.” In another cell phone call, passenger Thomas
Burnett, 38, told his wife Deena that one passenger had been stabbed to death but a group
was "getting ready to do something." D. Burnett: "I pleaded with him to please sit down.
and not draw attention to himself. And he said: 'No, no. If they're going to run this into the
ground we're going to have to do something. And he hung up and he never called back." In
an e-mail from Glick uncle Tom Crowley "forwarded far and wide": "May we remember -

Jeremy and the other brave souls as heroes, soldiers and Americans on United Flight 93

who so gallantly gave their lives to save many others" (Wilgoren/Wong, New York Times,.
9/14).
Crowley: "Jeremy and the people around them found out about the ﬂlghts into the

~ World Trade Center and decided that if their fate was to die, they should fight. At some
point; Jeremy put the phone down and simple went and did what he could do." D. Burnett

quoting her husband: "I know we're all going to die -- there's three of us who are gomg to

- do something about it" (Greene/Geller, New York Post, 9/13).

'T. Burnett made "a series of calls" over 45 mins. to his wife, tellmg her to call 911 and,

, reeountmg how the pilot had been killed. D. Burnett: "He kept focusing on what they were o
“going to do. I didn't even get a chance to say anything personal to him before he hung up."
~According to L. Glick's father, her husband told her: "Calm down, you have to be brave, '

you have to be strong." Said her father, Richard Makely: "The last statement he made, -

" was that they were going to attack the hUackers He told her to hold on the phone, that he'd

be back.” FBI Special Agent Andy Black: "They were heroes. From what we know, this . -
plane was headed for another strategic target." Officials said the doubt there was a bomb
abroad the plane, "but that the terrorists were armed with ceramic: knlves they smuggled
aboard, defeating metal detectors, as well as box cutters and razors” -

: '(Flnz/Derbeken/McManls San Francisco Chronicle, 9/13).

T. Burnett, to his wife, as his final call ended: "I love you, honey" (Plckel Atlanta
Journal-Constitution, 9/ 14) T. Burnett had three daughters, and he "loved to make them
laugh." One of the girls asked D. Burnett 9/10: "Does this mean Daddy won't do silly faces

" anymore?" (Lelchuck/McManls/Workman/Van Derbeken San Franczsco Chronicle,
9/13).

- Mark Bmgham 31 was sitting in ) the first class section and managed to eall hrs mom, -
Alice Hoglan, "to say goodbye " Hoglan: "The fact that he was so close to the action, 1t 1s
likely that he was able to get at these guys. It gives.me a great deal of comfort to know that
my son may have been able to avert the killing of many, many innocent people." Bingham " -

 "wasa college rugby star who once wrestled a : mugger to the ground" (Kennedy, New
- York Daily News, 9/13). -

A United pllot who was a fnend of the ﬂlght s pilot, Jason Dahl ! think Jason and h1s ,‘ '
crew probably put up abit of a fight." Flight attendant CeeCee Lyles called her husband in
FL and told them "how much she loved him and the boys," her aunt said. Cleveland Mayor

*_Michael White said controllers 'reported that they could hear screammg on the plane”

(Washington Times, 9/13).
Controllers heard someone shout "Get out of here" aceordmg to a: partlal transcrrpt

oobtained by CNN. Then a voice with an "Arabic accent! is heard’ saying: "There is a bomb

on board. This is the captain speaking. Remain in your seat. There is a bomb on board. Stay
quiet. We are meeting with their demands. We are returning to the airport™ (San Franczsco
Chronicle, 9/13). As Flight 93 "zig-zagged" through the PA skies, passengers formed a
plan that "may have saved hundreds of lives" (Mishra, Boston Globe 9/ 13)

Pilot Triggers Communication Button
A "pilot's open microphone, a flight attendant's urgent message to a1rlme ofﬁelals and’

- passenger phone calls to loved ones gave authorities vital mformatlon 9/12"as they

tracked the four flights" (Johnson, Boston Globe, 9/14).
An Amenean Airlines pilot "stayed at the helm" of thht 11 "mueh of the Way" from .
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Boston to NY, "sending surreptrtrous radio transmissions to authorities on the ground." The .-
. pilot "was secretly trying to convey to authorities" the flight's situation. He was apparently
triggering a "push-to-talk button," allowing controllers on the ground to hear "much of
what was said" in the cockpit, and his ability to do so "also indicates that he was in the
driver's seat much of the way" to the World Trade Center. A controller: "There was this
voice that was threatenrng the pilot, and it was clearly threatening." The "heavily accented” -
voice of the hijacker was "clearly audible." Another controller, on a terrorist's remarks,
which were recorded by the FAA: "Don't do anything foolish. You re not gom g to get hurt"
(Clayton, Christian Science Monitor, 9/13).
A source said a flight attendant "also made a call to American's ﬂrght operations" in -
~ Fort Worth, TX, "saying the plane had been hijacked and people aboard had been stabbed"
‘(Boston Globe, 9/13)

On the 107th floor of the north tower of the World Trade Center at 8: 48 am, "dozens of
businessman" were "enjoying a leisurely breakfast" at the Windows of the’ World restaurant -
"when F hght 11 slammed into the bulldrng 20 floors below” (Klfner New York T imes,

9/14). : .

v Learnmg More About The Vlctlms -
DR On 9/11, Liz Lopez received this answering machine message frorn her husband n the
- World Trade Center: "Liz, it's me Dan. My building has been hit. I made it to the 78th
~~ floor. I'm OK but will remain here to help evacuate people. See you soon." "Nothrng has '
-been heard from" Daniel Lopez, 39, since then (Boston Globe, 9/13). o
- Chicago Mayor Richard Daley has been brought "to tears:" Daley said hrs chlldren .
‘ had friends who were killed" in NYC. In addition, his niece Katie "worked on the 99th =~~~
floor of the World Trade Center until about a week ago and had just left for London." She
“"not only lost college friends, but her co-workers were unable to ﬂee from the 99th ﬂoor
- .said a family friend (Sneed, Chrcago Sun-Times, 9/13).
~_ Among the 58 passengers on Flight 77 were a group of schoolchrldren ona Natronal ,
‘Geographic field trip and the pres. of a CA company that helped employees balance their -
work and personal lives. Georgetown prof. Leslie Whittington was heading for a -
two-month adventure in Australia. Lisa Raines was heading for a company: meeting when
' she said goodbye to her husband of 20 years, Stephen Push. Push: "It was just 'goodbye;’
and T love you' and we kissed. It will be the last time" (Sclolmo/Cushman New York
- Times, 9/13).
A Santa Clara Univ. student Who worked wrth chrldren and enviro atty from Oakland
who practrced yoga, and an ex-pastry chef were among those on Flight 93
(Lelchuk/McManis/Workman/Van Derbeken, San Francisco Chronicle, 9/ 13). _
Among those on board American Airlines Flight 77, which hit the Pentagon was Sara
~ Clark, 65-year-old teacher who was planning to retire next year, .who was "making a cross-
_country trip with colleagues and several children from Bertie Backus Middle School" in
DC. The death of Clark, her colleagues and the children -- "the number and identities of
- ~whom are unknown" --'"are among the most porgnant yet" (J ames, Baltrmore Sun; 9/ 13) oy

~ “ATime To Be Proud '
Sarasota Herald-Tribune editorial: "There have been many acts of herorsm in and out
.. of government." In NY and DC, "round-the-clock rescue workers and volunteers are =
digging through smoke, toxic dust and other dangers to recover the living and the dead. .
It takes bravery, too, to move beyond a national trauma, to keep on walking despite a -
'+ wounded heart and a burdened mind. It will be a. httle easier, however thanks to all the
heroes" (9/13).
Washington Times' Miller wrrtes "The hero that has emerged from Tuesday S terrorrsm ,
“that shook the United States is humanrty " Americans donated blood "until the banks-could -
hold no more." They "stood in hour-long lines to donate their services." Workers "sifted -
through gray ash" to find survivors. Up to 300 firefighters may have died. A young man
o : + "who worked all day" hoping to "save some of the rescue Workers" " found nothrng but }
~ R body parts" (9/13).
' s For "traumatized and weary workers yesterday was a long, hard day in which vrctorres
 were few and far between. But when they came, they were cause for celebration” - '

T
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(Coile/S’quatriglia San Francisco Chronicle, 9/13).

/ - The Unbearable Numbers
NYC Mayor Rudy Giuliani (R) reports 4, 763 people "known missing at th1s t1rne
(CNN e-mail; 9/13).
, "Three of the hundreds of companles that had ofﬁces n the towers said’ they alone \
_could not account for about 1,500 of their workers." People aboard the flights totaled 266,
and officials estimated "that about 200 had d1ed at the Pentagon" (McFadden New York
Times, 9/14). o
" The attacks have been called the "second Pearl Harbor," but many J apanese "ﬁnd the o
comparison offensive." When 350 Japanese warplanes attacked Pearl Harbor 12/7/41,
~ about 2,400 people were killed: At that time, "much of the world was at war" and tensions
~ "were running high." Toyo Univ. soc. prof Hidehiko Hirose: "This situation is very
different. This is a horrendous attack on an office building known around the world as an":
American icon." Shincho editor Yukari Nakase: "You wonder, don't they even con51der
Japan a close ally?" (Magnier, Los Angeles szes 9/13) SR .
(Back to-Contents) , _ s ,

1 SCHEDULES/CANCELLATIONS Paper Dlstrlbutlon -
n Affected '

_ Wall Street Journal reporters and editors publlshed the 9/12 and 9/13 ed1t10ns w1thout
the benefit of the paper's usual offices." Dow Jones & Co., publisher of the Journal, "was-

. forced to evacuate its headquarters in Lower Manhattan's World Financial Center" around -
9:15 am 9/11, shortly after planes attacked the WTC "directly across the street." A group of
employees headed "west toward the Hudson River, where a decision was made to relocate
the central editing team to a Dow Jones facility" in S. Brunswick, NJ. Roughly "30 ed1tors
and reporters were able to get to that office over the course of the day, while other . .-
journalists worked remotely using home computers and cell phones." Staffers "produced a

.. two-section, 32-page paper" 9/12, "smaller that the three-section package slated before the -
~ emergency." But only about 10- 15% of the first edition's 1.8M "circulation wasn't -
delivered, mostly because of brrdge closrngs" in NY: "related to the dlsaster” (Rose Wall
Street Journal, 9/13).. _
‘For many in NYC, "it was hard to get a newspaper " For "Mitchell's Newspaper
Delivery, it was just as hard to distribute them." Around "300 of the ‘company's 400
" deliverers didn't make it to work, and most who did show up" early in the morning weren't
- able "to bring their vehicles into the borough." Company pres. Mitchell Newman: "In

- terms of difficulty, it compared to sorme of the major snowstorms, but this one'was
emotionally draining." Copies of the New York Daily News, which typically reach

- Mitchell's at 3 a.m., didn't arrive until 5:30 a.m. Copies ofthe New York szes 'also ™
arrived late" (Colford New York Daily News, 9/13). B

" Networks Mull Sensitive Transition From All-News Formats
 The broadcast nets' "wall-to-wall coverage of 'Attack on America’ might come o an
end today, unless there are s1gn1ﬁcant developments in the story." ABC "is making plans to.
return to regular programming this afternoon.” But the other nets said "nothing had been
decided past their morming shows." The cable nets, FNC, CNN and MSNBC, "are sticking -
with round-the-clock coverage with no foreseeable t1rnetable to when their cnsrs mode o
coverage will stop" (Grossman/Mc¢Conville, Hollywood Reporter, 9/13). - PR
‘After the 9/11 attacks "radio stations across the country quickly sw1tched to all news
- formats" to report on "continuing events." But now they re pondering when to "return to -
normal programming in the wake of a national tragedy." In areas not directly affected by,
the tragedies, "stations have begun a gradual transition back to music, sports and other' -
formats." But'radio execs. note that "they are taking extra care to be sensitive to local
community moods-and to avoid adding a commercial or lighthearted flavor to their
- broadcasts.” Clear Channel Communications L.A. market pres. Roy Laughlin: "We're
staying away from anything that suggests partying." But Saga Communications exéec. VP
- Steven Goldstein added: "We. want to restore some sense of normalcy” (Mathews Wall
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 HEADLINE: AFTER THE ATTACKS: THE SEARCH; -
A Few Moments of Hope [n a Mountain of Rubble

BYLINE: By DAN BARRY

Bopy: v , o o . RRE B
They found themselves in the landscape of nrghtmare with agged stumps- marklng where mlghty
buildings once stood, with the sky shrouded by smoke and the ground coated in-ash, and search dogs
overwhelmed by the smell of flesh in the acrid air. But there was no time to comprehend it-all, not with the
driving if faint hope that:buried somewhere beneath there breathed survrvors

And. every now and then, word ofa miracle raced through the ranks - of a man, asklng about his children,
of a woman with hair still neatly braided -- inspiring hundreds.of soot-covered, weary rescue workers to -
continue digging into the.debris and steel that once were the World Trade:Center towers. But these '
“adrenaline-pumping moments. of hope were sporadic.and few, tempered by the. dawning, achlng
realization that for every survivor -- two on Tuesday, perhaps four yesterday --there were probably’
_thousands dead. By late afternoon, the jaws of huge cranes were biting indiscriminately into the piles of
_rubble, while police officers, flreflghters soldjers and other rescue workers pried-at-the ground-with-
: shovels and crow bars.to free body parts,.bits of.human flesh, and rubbery patches of skin:

Then like sanrtatron workers tendlng to some helllsh park, they carefully dumped the scraps of human
remains into a green trash 'bag held open by a soldier. At times, men gathered to puzzle over a plece of
. kflesh on the ground; dogs snlffed at the bits wrth Irttle enthusrasm and moved on:

"'We don t flnd much,” sa|d a flreflghter from East Rutherford N J

At least publicly, city and state officials would not attach any number to the estlmated Ioss of llfe after two
airplanes plerced the twin towers Tuesday morn|ng a terrorlst attack that Ieveled the World Trade Center -
bu1ld|ngs : : ; ‘ s SO

lnstead the aftermath was: h|nted at in the dlSCUSSlOl‘l of publrc service employees mlssrng and presumed SR
dead: 350 New. York City firefighters, including senior-officers and entire squads; 40 New York City police . .

= officers; as many as 200 employees of the Port Authority of New York and New Jersey as well-as at- least e

: 30 Port Authorlty police officers. :

Of the thousands presumed dead, only 82 bod|es had- been recovered by last nrght ina
search-and- -rescue effort that never seemed to be beyond the reach of danger.

'Yesterday afternoon, rescue workers scrambled -- agaln —- ds aremnant of the south tower crumbled v
scattering debris. Hundreds of people sought cover behind cars and walls Then a short whrle later, they g
- returned to their grim task. . o : e

Magnlfyrng the horror of that task were the reports trrcklrng back to the rest of the 'world from a reStrlcted o
and still-dangerous location in the western part of Lower Manhattan, rechristened Ground Zero. Of the .
110-story twin towers now collapsed like stacks of steel pancakes. Of social workers with no one to
comfort, and surgeons-with no one to save, while surgical masks and shoes, gym bags and underwear
llttered the: ground Documents that once seemed: vrtal to commerce fluttered in:the air, e

‘At some point early yesterday morhing -- when breaks in the smoky billows revealed a crescent moon.--'a |
body was pulled from the rubble, and firefighters rushed forard to see if a colleague-had been found -t
was a man whom no one recognlzed wearing a white shirt, black pants and a: weddlng rlng :

‘Some of the frreflghters cried as they eased the corpse into a body bag and carrred |t away "He was,
marned man,"-was all that one could say.. "He was marrled " e :

Such displays of emotion were few: the breadth ofthe tragedy seemed S0 mlnd -numbing that many

officials did not everi attempt to mask the cold details: When asked yesterday to describe the kinds of -
injuries being seen among the victims brought to Bellevue Hospital Center, Dr. Robert Hessler said: "The .
sort of injuries you expect when billions of tons of rubble fall from the sky on top of people o

BN
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. And James Vaughn a New York state trooper in charge of a cadaver snlﬁlng German shepherd named :
Garo, explained that the crime scene was almost too much for the dog. "There's so much'scent it kind-of = .
_ overwhelms him," Trooper:Vaughn said, as the dog lapped water from a bow! during a break. "Baslcally
. what' he s dorng is smelllng flesh in the alr and |ts Just com|ng out of the cracks Its everywhere Lo

But |f a dog smelled flesh people sensed hope that victims: were still al|ve no matter how unllkely it
'seemed. Throughout'the day came reports, shared at one point.by Mayor Rudelph-W. Giuliani, that .
rescue workers were in‘communication with trapped victims, and that cell phone calls were berng placed
from somewhere beneath the 'small mountains of: steel and concrete . r ,

Cl|mbrng down from a hil of debr|s Matt Cody a New York C|ty f|ref|ghter descnbed how he had |nched

his way through crawl spaces and tunnels hunting for survivors but finding only human remains; including
those of a pregnant woman. But he said that the memory of friends killed on Tuesday -- Frreflghter Danny
Suhr,-crushed by a falling body, and Timothy" Stackpole Just recovered from- |nJunes |ncurred at another” ="~
f|re -- pushed him to keep digging. , R : :

"I played football with Danny, 1 tralned wrth h|m "Mr. Cody sard hrs face wet wrth persplratron h|s unrform
gray with soot. "I can t tell you-how horrlble it feels . v . i _ .

The mayor and others seemed to. be count|ng on the l|kes of Matt Cody

"That's why you've got to keep focusrng on how many people can we save,’ Mr Giuliani'said yester’day '
- morning: "We know we've lost a lot of people. Now.we've got to focus on how' many we can save." " After
that, the: crty can focus on reburldlng, he said. "It's g0|ng to be a beautiful. place agaln

A return to urban grandeur seemed such a foreign concept ina place where th|ck dust darkened the day

-and floodlights gave night an eerie brightness. Even the wind caused problems: one minute.it was S

. carrying the-ash and dust eastward to Brooklyn;-the next it was- bIowrng west to strng the eyes |nflame the '
throat, and force officials to repos|t|on thelr rescue operatlons ‘ L :

It seemed that Lower Manhattan's world famous skyllne was now reflected only on the arm patches of the
_ city's rescue workers. g i .

~ Through Tuesday nlght and |nto yesterday mornrng, rescue- and -recovery workers dug poI|ce of'flcers
guarded and medics waited, playing their frustrating roles on: a stage blanketed in ash and flecked with
bits of color. Red here for. the flattened truck from Rescue’1;:blue theére for.a shard of a'police car; orange
everywhere, for the body bags. And there were signs of red-white-and-blue patriotism everywhere '
lncludlng the srlhouette of-an Amerlcan flag drawn in the dust of a nearby window: : o

Whatever chaos exrsted ‘was controlled Volunteers helped themselves to Burger Krng hamburger buns
_‘Starbucks biscotti, and any other food they could find'in restaurants with shattered glass facades.
 Firefighters hosed down the elegant lobby of the American Express building on Vesey Street to wash
away the dust permeatlng what had become an: emergency trauma center Lt

There were volunteers everywhere arguably more than were needed There was M|chae| Brennan an
'employee of Verlzon hoping tore- establlsh cell phone communlcatlon with any burred survrvors

.No one called rernforcrng the sense of quret acknowledgment that the frantrc act|V|ty in Lower Manhattan
- was more a recovery operation than it was a rescue effort. The greatest single clue: nopatients in all
‘those emergency triage centers. "We've all _gotsurgical training,”one volunteer, Dr’ James Snyder sa|d
early yesterday morning. "But the most we've done: rs give eyedrops to flremen ; ‘

Inthe hours before yesterday S dawn hope gave way to fatlgue and anger Flrefrghters srpped from
bottles.of water and stared through the ash. masking, their.faces. Across:West Street there sat.abandoned

- and mangled vehicles; including one of the city's rescue trucks. "Fontana Garvey Lt Espo someone :
‘had wrltten on the dust coverlng one of its wmdows "We love you guys : s

IEvery few minutes another band of frreflghters would come in from the battle, wrth Irttle to say "lts all .
solid," said Joseph McCormick, a firefighter from North Massapequa after. hours of futlle excavatlon ,
"People are crushed underneath - not trapped ! B i R

But at 7:45 AM., wrth hot smoke rising from pockets in the rubble and dump’ trucks cartlng away load after- .
load of debris, there came: encouraging word. John McLoughlin,.a Port Authority’ police officer and the: .
 father of four, had been pulled from the rubble after having spent nearly a day buried in darkness. Rescug’
- workers hustied him through an honor guard of colleagues to a‘waiting ambulance: A throaty cheer went
up, as much for the resurrection of hope as for the resurrectlon of a human belng S

-”He was talkrng to us," chhard Doerler a Nassau County polrce of'flcer Iater recalled "He knew hrs
name where he llved how many kids he had."-:. . v v R
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But it was not until shortly after noon that a second survrvor had been found: a.woman who had been
. trapped |n the rubble of a coIIapsed pedestrlan br|dge that had also crushed flreflghters and flre trucks

'The eyes of Joe Lashendock an |ronworker had tears in hIS eyes as he recalled aSS|st|ng in the rescie
of the young woman with her hair in braids. “We said,'We're gorng to get you out of here,"" he sald "She-
JUSt Iooked at us.' g ‘

Through late afternoon ‘and into-the even|ng a numblng mechariical feel overtook Ground Zero Large '
- dump trucks with twisted bits of metal jutting awkwardly from their beds lumbered. off toward the recently

closed Fresh Kills landfill in Staten Island. Mayor Giuliani later explained that the Police Department and
- the Federal Bureau of Investigation would be exam|n|ng the debrls for evudence of what appeared to be a

monumental crime of terrorism. . : , .

Shouts punctuated the air, but never offerlng anyth|ng more hopeful than"l. need a body bag here"‘ and
,"Get me some oxygenl"v ; : o ,

Rescue workers grumbled among themselves about the dlrectlon of the recovery effort saylng less t|me

_should be spent on where the twin towers collapsed, and more on the periphery, where there would-be
better chance of f|nd|ng someone alive. Many of them watched in states of heIpIessness as. though
realizing for the first time where they were and what they were dorng L

At one of the makeshlft emergency centers, exhausted police offlcers and flreflghters lay on cots arms: )
_shielding their eyes. "We have seen no survivors," police Lt: Grant Slmmons a superwsor explalned
"’There are rescue workers with eye tnfectlons but nothing. else." B S

Last nlght as Mr. Giuliani Ied a group of polltlcrans south on Greenwich Street toward Ground Zero a
_ worman named Anita: Deblaze stepped forward and begged the mayor for help in finding her.44- -year-old
son, James. He put his arm around her and sought to reassure her saylng ‘that'the search for. survrvors
~ was continuing. : i o , S

Mrs Deblaze gave the mayor her. number, Just in case. And as she walked away the mother sald "My
son is at'the bottom. of that pile." . S L
http: //www nytimes.com *

GRAPHIC Photos Rescue workers and med|caI personnel cont|nued their efforts in the mlddle of a'vast,
_nightmarish landscape on West Street yesterday. Many bodies and body parts were unearthed, and two
__people were rescued. (Ruth Fremson/The New York Times); An attending vascular surgeon from Beth

Israel Medical Center took this photograph yesterday of victims at the disaster scene. (Jennifer - :
 Svahn)(pg; A8), THE FALLEN -- The collapse of the twrn towers Ieft 350 flreflghters dead or: mlssmg

Page A11. (Reuters)(pg. A1) T

Chart "Search and Rescue! = o - '
Eight Urban Search and Rescue units were sent to. the scene from other states The|r makeup and thelr
methods ' : : ; R S

EXCAVATING o ' ; :
To dlg out V|ctlms teams WI|| use equment I|ke heavy machlnery Jackhammers and shovels .

SUPPORT STRUCTURES ' -
Structural engineers:help shore up rubble to prevent a coIIapse wh|Ie speclallsts dlg under and through
debris. - : _ : - _ : : .

HI TECH EQUIPMENT . B e ' : :
Teams use sensitive listening deV|ces to Ilsten for survwors Other specrallsts use a|r monltors to. detect
dangerous fumes ’ . . :

Chart shows numbers (by d|agram) of: Task Force Leader Assi‘stant Task »Force Leader ... Planning
Officers ... Safety Officer ... Team Managers ... Squad Officers ... Rescue Specialists.... Team Managers -
. Team Managers Medlcal Specialists .. Team Managers ....Search Dogs ... Canine Specialists ...
Search Specialists .. ~Information Specnallsts . Hazardous Material Specrallsts Heavy Rigging ... .. .-
.Loglstlcs SpeC|aI|sts Structural Englneers Communlcatlons ‘ , . e

(Source: Federal Emergency Management Agency)(pg A8) ’ _
‘Chart/Map "Recla|m|ng Lower Manhattan" -- - The number of deaths was still unclear yesterday as rescue

. workers struggled with unstable buildings and fires that continued to burn. Below is a Iook at what is T
' known of the damage in the area and the rescue operatlons underway ' S
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Map of Lower Manhattan hlghllghtlng some burldlngs collapsed or partlally oollapsed and buﬂdlngs wrth
maJor damage _ _ . SR .

Map of New York and New Jersey hlghllghtlng New York Clty blood oenters Red Cross shelters
hospltals generators, debris sites; and morgues aE B

(Souroe Federal Emergencey Management Agency, United States Navy)(pg A9)
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HEADLINE AFTER THE ATTACKS THE DlSPLACED
Caught Behlnd Barricades And Waltlng to Go Home :

BYLINE By RANDALC ARCHIBOLD

- BODY: ' ,
The road from homeless to home Ied through a squad of Nassau County poI|ce of'flcers guardlng a- e
barrlcade at'Hudson and Houstori Streets ‘ , : . l o

"When can we get in?" asked David Wolmer 25 trylng to get to h|s new. apartment on Reade Street in
- what the police call the "frozen zone" -- the area closest to the World Trade Center. "How would 1 know
- that?” an of'flcer replled "Look behind me at the all the smoke VL o
And with that, Mr, WolmerJomed the ranks of those who live south of Canal Street near What is now the:
ruins of the.trade center. They are shut out of their homes, somie with just the possessmns on thelr back
| some |n need of medlcatlon -and some wonderlng about hungry pets. , .

"My whole Ilfe is in that apartment sard Mr. Wolmer a lawyer who is supposed to start a new jOb next
week. "I have no |dea what we-are. supposed to do." N L :

Of course, many have found shelter wrth relatives or frlends Mr. Wolmer has crammed |nto h|s glrIfrlend s
;trny Mldtown apartment, where anothler woman and a man also live. . .

Red Cross officials reported sparse use of overnlght shelters in Manhattan to serve people shut out of .
_ their homes. But many were ferried across the Hudson River to a shelter ata Jersey Clty hlgh school
where about 140 peopIe were counted yesterday ; ‘

Whether at a friend's. home orin a shelter, there is a toll to the psyche even if, as many pornted out, the.
stress s for’good reason, to allow rescue workers and pollce |nvest|gators to do their jobs, as well'as: to L
_ensure thelr own homes are safe : . ;

:  "Your have to be fleX|ble for the greater good said Mark Mancinelli, a 36 year oId lnvestment manager R
_ who biked to the barricade at Hudson and Houston and tried unsuccessfuIIy to return to:his Hudson Street .
o __apartment. He has been staylng with -a friend,. haV|ng left his apartment after the bIasts because "the ,' .
~’sense of death was: there." , , 4 o

He sard "If people can't take a pause for thls what can they take a. pause for’?" And then as, he readled to :
,pedal away, he added with-a smile, “By the way, that does not mean I'm not:going to try. to get in. ‘

, Mra Scanga a Jersey City resident who: was volunteerlng at ‘nearby St. Francrs Hospital, put: up two
_strangers in. her town house after a hospital offrcral said some of the victims needed places to stay after
their treatment L iy FRRERES

"The woman sa|d to me, 'I've got twor guys Ms Scanga recalled notlng that she was. slngle and |nlt|a||y
hesitant to take in‘men. "And I said to her, 'Do. you th|nk it's a problem’?' and she sald 'No And:| sa|d
F 'WeII they re victims.'" .

‘Many people stayed |n Manhattan and when they sought to return home they faced a screen of . - S
obstacles - L , ‘ R RERNTES

‘People who Ilved north of CanaI Street and had a driver's Ilcense or- utlllty bill. provrng lt could pass the :
barricades to check on their homes$ but could not remain: Others were told to wait.or go to a nearby -
staging areato ask permlsslon WhICh was denled by wa|t|ng New York City pollce of‘frcers and park
rangers ‘ A : O

» By midday, at the staglng area at West and Houston Streets a Iarge throng had gathered ‘
First, people were told they would soon be aIIowed to briefly visit their homes to check on thlngs Then B

word came that it might be a white, and people who needed to retrieve medication were directed to a’
makeshlft hospltaI at CheIsea Prers Soon alist started C|rculat|ng for people who wanted to. get thelr pets.

™y
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By m|d afternoon a park ranger announced "Its not gorng to be any time soon before you can get in.
Some pet owners grew dlstraught . ' ’ '

Paloma Caroline Johnson's 5- -year- -old: goldflsh was alone in-her Gateway Plaza apartment and Ms
Johnson sald "she is very hungry . .

‘Mstohnson herself was holdrng up.-- st|II upset. at the sight of a man falllng spread eagle from one of the S
twin towers but happy to have survived and have frrends to take her in. “We should‘all Just be happy tobe
alive," she said. ,

Mrchael Inglesh 38, sald he recognlzed too, that emergency workers had a hrgher prlorlty than h|s
14- year old cat, Nespa sitting rn his Battery Park City. apartment But that didn't stop hlS worryrng

"'The wrndows are open and lJust know there |s 'soot all over the place s0 lm concerned about her "Mr.
Inglesh said. . , -

‘r Then, as he listenéd to the-wail of srrens as emergency vehicles made. therr way south on West Street to
_ the heart of the disaster, Mr: Inglesh, who is staying with frlends in:-Park Slope Brooklyn spoke about h|s
nerghbors specrfrcally the ones-he had not heard from ' S ‘

"I don'teven know if they are all safe;" he sa|d

The crowd at Houston and West was growrng thlcker as the day wore on but not partlcularly with stranded
residents. Scores of tourists and curiosity-seekers, some with dust masks to guard against the acrid -
smoke, arrived-with camcorders and still cameras, jockeying for'the best prcture of the yellow gray plume
that sprraled up. from where the towers once stood , _ :

But for most people certarnly for those drsplaced by the carnage Tuesdays tragedy was never far away-»*,
Fung Lalmur 52 was among those still in @ Red Cross shelter at Ferris ngh School in Jersey Clty last PRI
night. She: arrived by tugboat.on Tuesday after she, her husband; Sung Shrng Fay, and vrsrtlng relatlves !

from Hong Kong had to leave their- apartment in Battery Park Crty

"I'm. very sad, because | don't know what happened to'my home " said Ms Larmur "l d llke to get home as.*
- soon as possrble but rlght riow |'can't do anythlng . N

Strll she added, "l just want to thank God for savrng my l1fe and gettlng me out " http //www nytlmes com i
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: L -Three top New. York City Fire Department offrcrals died at the. scene: Ray

| Personnel and Resndents Respond to Terror

- the World Trade Center attacks, lncludlng 30.in serious condltron and one
infant. , : :

~But officials at both: hospitals said the relatrvely low nu'mber of i |nlur|es Was;, S
- likely to change drastlcally oncerescue workers start sifting through the - -
“rubble, , ‘

New York Rescue Workers Hospltal

: Tuesday September” 2001 | NEW YORK — Manhattan hospltals were -
o NfWS _overflowing Tuesday and makeshift
- emergéncy rescue stations were set up .
: Respond,to Editor throughout the city to tend to victims of the
_ “777| World Trade Center terrorist attacks.. = -
- Email this Article | geores of people rushed to medical centers.

throughout the island of Manhattan to give blood and volunteer in the rescue .-
effort,.and off|c1als called in every surgeon and nurse to help care. for v1ctlms. T

. Volunteers were handed kits with gloves and masks as medlcal workers toId

them what to expect and how to handle victims. Yellow taxis and buses were
commandeered to transport nurses and doctors to the hospitals. . =

1 By Tuesday :evening, there was sfill no offlcral count in New York of the injured

orthe dead.in the most horrific terrorlst attack ever mounted. against the U. S

_7"lts a catastrophe of unparalleled proportlons saidBellevue Hospital Center o

Medlcal Dlrector Enc Manhelmer

Every flreflghter in the city was dlspatched to report to work, but many of the .

. rescue crews and police to-initially arrive on the scene of the dlsaster were
. feared dead Tuesday night. v '

-Mike Carter vice president of the flreflghters union, estlmated that half of the _

400 f1ref|ghters who first reached the scene could- have been Killed.

"We have entlre companies that are just mlssmg, Carter sald "We lost chlefs '
We re going to have to bury alotof people.” .

Downey, chief of special operations command: First Deputy. Commussnoner

' vW|ll|am Feehan .and Peter Ganci, chief of the department

Downey led a team of New York firefighters to Oklahoma Clty in 1995 in the T

‘wake of the bomblng of the Murrah federal butldlng

- ~Cardinal Edward Egan — who administered Iast ntes to a dozen vrctlms -
* said firefighters and police, were "dead in great numbers.” One police source

said 78 officers were missing and presumed dead.

Clergy in surglcal gloves and green medlcal garb stood ready to mlnlster at
emergency rooms around thé crty as screamlng ambulances arrived carrylng e
the injured. t :

One constructlon crew-hauled two by-fours and plywood to the. emergency
teams to be used.as .makeshift stretchers for rescue crews. ‘

By mid-afternoon, hundreds of 1nlured people-had been admltted to the city's
two.closest trauma centers: St. Vincent's- Hospital and Medical Center, and .-
- Bellevue Hospital Center. Allin all, more than 50 medical centers were )

treating victims of the attacks.

St. Vingent's reported 209 lnlured V|ctlms |ncludlng three who died and 18 in_
critical condition. Bellevue-was reporting two dead among 125 patlents frem

Y

Mldway through the day, emergency medical techmcrans said they weren't yet
pullmg trapped people fromi the rubble because the danger of further collapse 5

5
Sl
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“pulling trapped peopIe from the rubble because the danger of further collapse. -
-was too great : ‘ - RN

One EMT said there were thousands and thousands of bodres in the vrclnrty
- of the WorId Trade Center : . ,

. "The ones we were cI|mb|ng over were dead he said

. City officials had opened a morgue in‘the areato handle the bodies burred in~ o
: the rubble once the'search and rescue teams dld move in. . v

Emergency Medical Service worker Lou|s Garcia sard initial reports |nd|cated
that bodies were buried benéath the two feet of soot on streets around the -
Trade Center. : .

"Alot of the vehicies are runnrng over bodres because they are all over.the -
place," said Garcia, a 15-year veteran who had two people d|e in hrs
: ambulance on the way to the hospxtal ' v

;. Most of the rnJured were sufferrng from smoke. |nha|at|on broken bones burns :
or shock . , _ .

"Weare on full alert.” sald Mark Ackermann 'St. Vincent's chief corporate
officer. "People are covered wrth concrete soot and other flying objects.”

St V|ncent's discharged all non- emergency patlents and personnel qurckly
~set up-card tables stacked with handwritten lists of names of the |njured
Posterboard signs directed i mcomrng patlents where to go.

Ackermann said the city was in desperate need of blood: donors Hundreds of

people waited on lines at donation centers around thé city. Donors turned

away from the two major trauma centers began marchrng en masse to other
R hospltals b - : LT o :

: New York was in jeopardy of runnlng out of O- negatlve bIood by late Tuesday,
“the most important kind of blood in a state of emergency because.it can.be.
= donated unlversaIIy to people of all blood typés. OnIy B4 percent of people are
O- negatwe _

At one point Tuesday, there were only 40 pints of O- negatlve left. New York ,
Blood Center Medical Director Eric Sanaldi sard the c1ty s bIood centers had
supplies of other blood types ' .

Amerlcan Red Cross blood centers across New York state planned to stay :
. —open late Tuesday and Wednesday to help provrde badIy -needed blood to -
“New York City hospltals . , BRI , L

Centers in Albany, Brnghamton Buffalo Rochester and Syracuse were set to
stay open until. 10 p.m. both nights.in a show of support for the Red-Cross in -
“New York City. Blood donation centers statewrde also reserved half of their™ -~ o o
tU Iocal supply to be sent to the crty when' needed T R

.Among the hundreds of city reS|dents who stood in a line that wrapped around
the block at St. Vincent's-to donate blood was New York Unlversrty student
: Jessma McBlath. ‘

_ "lts a crisis, you must help. There's nothlng else to do You feel
S disempowered,” said the 19 -year-old, who was waltlng with several other
e classmates . :

“ Hosprtals were also concerned that they d.run out of water Trucks carrylng
water were dlspatched to keep the supply up.  ’ .

.Cardrnal Egan went to St. V|ncents to comfort the rnjured

. | invite-all New Yorkers to Jom in prayer This is.a tragedy that th|s c1ty can R : R
handle " he sa|d : ‘ JEF

A downtown park and plaza near the WorId Trade Center ‘was qulckly
transformed into. an outdoor emergency room;, with hundreds of civilians
volunteering to help the hurt. The sports complex at Chelsea Piers.on the west
side of Manhattan also became-a makeshift trauma center, and: 100 beds
were set up there to take the surpIus of cases from hosprtals s

. “Volunteers — rangrng from doctors to those wrth srmple CPR trarnlng — were.

quickly divvied up into three groups: green, yellow and red. The.red group was
to help the most seriously injured, and officials told volunteers they ‘could be B
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- doing everything from giving candy to dlabetlcs to: treatlng people w1th severed
limbs.

Court offrcnals at the state court, whrch is across from the Thomas Paine, Park
said they had been told the srte also might eventually serveas a morgue '

- Beth'lsrael Medlcal Center had recerved 70 patrents aIl allve sald spokesman
-Jim Mandler e o

" Bellevue spokeswoman Lonnda Klein said city hospltals were tralned for
. terrorist disasters, even of this- magnltude -and Bellevue was desrgned as a
_ dlsaster center S .

= "We can handle hundreds more We have full operatlng rooms avallable
. “every surgeon, every nurse, we've had volunteers pouring in," she sa|d "We -
.« feel that this is what we've been training for." . -

‘ 'New Jersey hospltals everywhere responded to the attack by cleanng thelr
operating rooms of non-urgent cases and calling up all avallable staff.

- Some as far away as: Toms River and Morristown received disaster V|ct|ms by

- late afternoon, according to Hospital Association spokesmanRon Czajkowskl
' Hospltals further away dispatched doctors, staff-and supplies to a rallylng
pornt in the Meadowlands ready to. be distributed where needed. . v

- . "Every hospltal in the state is.a dlsaster readiness mode Czajkowskr sald

Czajkowskl could not say how many were cntlcally ll’lle’ed or were belng
rushed into surgery by late afternoon. : .

' “Joan Quigléey, a spokeswoman for St. Marys Hospital in Hoboken, satd a
-medical triage had been set up at ferry landings there, and that a
' nelghborhood school was being set up to provrde overnlght shelter.

» Qurgley said by Iate afternoon St. Francns and Chrlst hospitals in Jersey Ctty

. .-along with St. Mary's'in Hoboken were busy but not'overwhelmed. St. Francis, .
a few blocks.from the Holland Tunnel, took'in 45 victims, the: other two about

. .35 each, most with broken bones and smoke lnhalatlon She sald she was
unaware of any critical cases. : .

""We understand there are 1 ,600.people being trlaged in Liberty State Park,
“and we have been told that we will.get-some of those,” Qurgley sard "The
. emergency rooms are doing, pretty well so far . =

_-At Hackensack Unlversrty Medical Center, elght victims were brought lnto the
- © ““’emergency room but six were released after treatment for minor lnjunes and
Y - the others were not critical. ; : .

. Prlvate hellcopters were enlisted in the d|saster response; with two of them
-ferrying -blood supplies from Phtladelphra to the UnlverS|ty of Medicine and”
: Dentlstry in Newark , . , .

"3Harry Gaynor, foundlng presrdent of the National Burn Vlctlm Foundatlon sald
* it was the first time corporate helicopters.and crews were called fo volunteer o
servnce since the network was set up in1975. , . :

'Fox News Michael Park Amy C. S/ms and Cather/ne Donaldson Evans as R ‘
~well The AssOC/ated Press contr/buted to:this report ( E
o L

Back To: Hcme B o B .’Baacx To Top ;: .
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George Washmgion
Preven’rs ’rbe Revoh‘ uf hlS’ Ofﬂcers

At the close of the Revolutronary War in Amerrca a perrlous moment in the life of the ﬂedghng

- American democracy occurred as officers of the Contmental Army met in Newburgh New York to

d1scuss grrevances and cons1der apossible 1nsurrect10n agarnst the rule of Congress

They were angry over the farlure of Congress to honor its promises to the army regardrng salary,
bounties and life pensions. The: ofﬁcers had heard from Phrladelphra that the Amencan government was

gorng broke and that they mrght not be compensated at all

. On March lO 1783 an anonymous letter was circulated among the officers of General Washrngton s .

main camp at; Newburgh It addressed those complaints and called for an unauthorized meeting of

- officers to be held.the next day to-consider possible mrlltary solutrons to the B

o problems of the civilian government -and. 1ts ﬁnancral woes.’

li in therr hands ‘

‘Meanwlule another anonymous letter was c1rculated th1s t1me suggestrng S
o Washrngton himself was sympathetrc to the claims of the malcontent ‘-
- officers. . :

' And 5000 March 15 1783, Washingtons ofﬁ’cers gathered Ina church

j"‘i.*'Unexpectedly, General Washrngton himself showed up. He v was not enttrely

_ General Washrngton stopped that meetrng from happenlng by forbrddrng the . g

officers to'meet at the unauthorized meeting. Instead, he suggested they meet =
a few days later, on March 15th, at the regular meetrng of his ofﬁcers :

building in Newburgh effect1vely holdmg the fate of’ democracy in Amerrca

e Welcomed by hrs men, but nevertheless personally addressed them

b of 4

. 'Gentlemen : R R
- By an.anonymous sumimons,. an attempt has been made to convene you together, how B
inconsistent with the rules of propriety, how unmilitary, and how. subverswe of all
: Jorder and dlsc1pllne, let the good sense of the army dec1de '

‘ Thus much gentlemen, I have thought it 1ncumbent on me to observe to you, to show
- upon what pr1nc1ples I opposed the irregular and hasty meeting whlch was proposed

b
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_ to have been held on Tuesday last - and not because I wanted a dlsposmon to give you -
- every opportunity consistent with your own honor, and the dignity of thé army, to ,'
. make known your grievances. If my conduct herétofore has not evinced to you that T
“have been a faithful friend to the army, my declaration of it at this time would be
- equally unavailing and improper. But as T was among the first who embarked in.the ‘
- cause of our common country. As I have never left your side one moment, but when

called from you on public duty. As'T have been the constant companion. and witness of
your distresses, and not among the last to feel and acknowledge your merits. As I have -

. - ever considered my own military reputatlon as inseparably connected with-that of the
_‘army. As my-heart has ever expanded with joy, when I have heard its praises, and my
“indignation has arisen, when the mouth of detraction has been opened against it, it can
~ scarcely be supposed at this late stage of the war, that Iam 1nd1fferent to its mterests

But how are they to be promoted" The way is plam, says the anonymous addresser If

war continues, remove into the unsettled country, there establish yourselves, and leave
an ungrateful country to defend itself. But who are they to defend? Our wives, our_
children, our farms, and other property which we leave behind us. Or, in this state of
hostile separation, are we to take the two first (the latter cannot be removed) to perlsh
in a wilderness, with hunger, cold, and nakedness? If peace takes place, never sheathe

““your swords, says he, until you have obtained full and ample justice; this dreadful -

alternatlve, of either deserting our country in the extremest hour of her distress or

‘turning our arms against it (which is the apparent object, unless Congress can be

compelled into instant compliance), has something so shockmg in it that humanity

- revolts at the idea. My God! What can this writer have in view, by recommending such- E

measures? Can he be a friend to the army? Can he be a friend to this country? Rather,' '

* is-he not an insidious foe? Some emissary, perhaps, from New York, plotting the ruin .
- of both, by sowing the seeds of discord and separation between the c1v1l and mllltary
. powers of the continent? And what a compliment does he pay to our understandmgs

when he recommends measures in elther alternatlve, 1mpract1cable in, thelr nature"

I cannot, in Justlce to my own bellef and what I have great reason to conceive is the ',?
intention of Congress, conclude this address, without giving it as my decided opinion, -

' that that honorable body entertain exalted sentiments of the services of the army; and,

from a full conviction of its merits and sufferings, will do it completé justice. That thelr

’ endeavors to discover and establish funds for this purpose have been unwearied, ‘and.
will not cease till they have succeeded, I have not a.doubt. But, like all other large

bodies, where there is a variety of dlfferent interests-to reconc1le, their deliberations

- ~are'slow. Why, then, should we distrust them? And, in'consequence of that distrust,

adopt measures which may cast a shade over that glory which hasbeen so justly.

. ..acquired; and tarnish the reputation of an army which is celebrated through all.
“Europe, for its fortitude and patriotism? And for whatis this done? To bring the _
“object we seek nearer" No‘ most certalnly, in-my opinion, 1t will cast 1t at a greater

dlstance : i , , , SRR

e For myself (and I take no merit in giving the- assurance, belng induced to it from

" principles of gratltude, veracity, and justice), a grateful sense of the confidence you .
have ever placed in me, a recollection of the cheerful assistance and prompt obedience -
"I have experienced from you, under every vicissitude of fortune, and the sincere

affection I feel for an.army I have so long had the honor to command will oblige me to |

declare, in this public and solemn manner, that, in the attainment of complete Justice - A
-for all your toils and dangers, and in the gratification of every wish, so far as may be

done consrstently with the great duty I owe.my country and those powers we are -

- ‘bound to respect, you may freely command my services to the utmost of my: ablhtles |

'_Whlle I glve you- these assurances and pledge myself in the most unequlvocal manner
~ to exert whatever ability I am possessed of in your favor, let me entreat you, Ko
' gentlemen, on your part, not to take any measures. whlch v1ewed in the. calm light of -
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B reason, will lessen the dignity and sully the glory you have hltherto ma1nta1ned let me- S
- request you to rely on the plighted faith of your country, and place a full conﬁdence in.
©'the purity of the intentions of Congress; that, previous to your dissolution as an army,
~«they will cause-all your-accounts.to be fairly llquldated as directed in their resolutlons, o
- which were published to you two days ago, and that they will adopt the most effectual
- -measures in their power to render ample justlce to you, for your faithful and
‘meritorious services. And let me conjure you, in the name of our common: country, as -
- you value your own sacred-honor, as you respect the rights of humanity, and as you -
‘regard the military and national character of America, to express your utmost lorror
and detestation of the man who wishes, under any specious pretenses, to overturn the
liberties of our country, and who w1ckedly attempts to open the ﬂoodgates of c1v1l
: dlscord and deluge our rlsmg emplre in blood

- By thus determmmg and thus acting, you w1ll pursue the plain and dlrect road to the
“attainment of your wishes. You will defeat the insidious designs of our enemies, who |
‘are compelled to resort from open force to secret artifice. You will glve one more .
. .distinguished proof of unexampled patriotism and patient virtue, rising superior to the
pressure of the most compllcated sufferings. And you will, by the dignity of your. .
- conduct, afford.occasion for posterity to say; when speaking of the glorious example .
' you have exhibited to mankind, "Had this day been wanting, the world: had never seen
. the last stage of perfectlon to whlch human nature is capable of attalnlng -

| George Washlngton March 15, 1783

i' Th1s speech was not very well rece1ved by h1s men. Washmgton then took out a letter from a member of
_Congress expla1n1ng the ﬁnanc1al d1fﬁcult1es of the government ‘ e

After readlng a portion of the letter with h1s eyes squ1nt1ng at the small Wr1t1ng, Washmgton suddenly
~ stopped. His officers stared at him, wondering. Washington then reached into his coat pocket and took
.. outa pa1r of read1ng glasses Few of them knew he wore glasses and were surpr1sed S

; -“"Gentlemen sa1d Washmgton 'you w111 perm1t me to put on my spectacles for L have not only grown S
gr ay but almost bllnd n- the serv1ce of my country -~ g :

E ln that moment of utter vulnerab1l1ty, Washmgton s men were deeply moved even shamed and many |
were.quickly in tears, now looking with great affection at this aging man who had led them through so
much. Washin gton read the remamder of the letter, then left W1thout saymg another Word reahzlng the1r

‘ sentlments ‘ o i , ey : :

g H1s officers then cast a unanimous vote, essentlally agreemg to the rule of Congress Thus the cwlhan
L govemment was preserved and the young exper1ment of democracy in Amerlca cont1nued ‘

T Lo
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o B / SHOW CNN LIVE EVENT/SPECIAL 22; 14 ‘

| | September 11 2001 Tuesday 10 14 Pl\/l Eastern Tlme : : ‘ .

| , | Transcnpt#091103CN VsS4 o L \
- SECTION: News; Domestic .~ =" = = g SRR S L
LENGTH: 12641 words . <
HEADLINE Amenca Under Attack

GUESTS Jennlfer Ruth Scott Hess Bl” Rlchardson Julie Slrrs Andrew Feldman Chns Dodd Warren '
Chnstopher Jlm Stelnberg ‘ L

BYLINE Paula Zahn Peter Viles, Jamle Mclntyre John Klng Blll Hemmer Davrd Mattlngly Maria
Hinojosa, Rose Arce, Susan Cand|ott| Jonathan Karl Greg Clarkln Susan Lisovicz, Bill Delaney, Frank
Buckley . v : .

~ HIGHLIGHT: Terronsts today crashed huacked alrllners lnto the World Trade Center and the Pentagon o
The "Twin Towers" have collapsed and a.part of the Pentagon is destroyed: Officials fear thousands are.
dead. : ‘ R 9 7 , _ ‘ S >

. Boby: - : ‘
© THISIS ARUSH TRANSCRIPT THIS COPY MAY NOT BE IN ITS FlNAL FORM AND. MAY BE
UPDATED. '

ANNOUNCER Now a CNN spe0|al report "Amerlca Under Attack “ Here s Paula Zahn in New York Wolf :
Blitzerin Washington and Bill Hemmer in Atlanta ! .

PAULA ZAHN CNN ANCHOR Good. even|ng everyone You have heard some of our leaders calllng
-today one-of the worst days in:American history. You are joining . us now some 13 hours after two hijacked.
‘commercial airlines crashed into the World Trade Center, taking down the North Tower, taking down the
c S South Tower as well as an-adjoining building.Seme: 50, 000 people worked in this complex As:l look

2 ) L . behind me tonight,-a disturbing sight. And after we fook at this shot, we will try to fast forward to this
s : evening. No trace of what used to be the taliest: buildings in New York Clty Just a smolderlng black hole :
~ The Emptre State Building now the tallest bu1ldlng in the crty oo

f'The strlkes happened 18 m|nutes apart The ﬂrst one at 8 45. By 10 30, both towers had collapsed

An: untold number of v1ctlms are still trapped inside the wreckage of the building. Mayor Glullanl and the
police chief confirming they believe there are people who are still alive. Unfortunately, rescue workers
cannot get to them at this ‘hour because of falling debris, because of smoke and-because of structures of
bulldlngs that might contlnue to coIIapse : . DR

Mayor Giuliani sald the death toll couId be horrendous He said the numbers are gorng to be very very
hlgh B - : . . . o
~What? we can tell you tonlght is'the city'is conflrmlng that some 265 firefighters are believed to be dead
. The police chief saying among the dead, the chief of the fire department as well as: the deputy chlef

. Some 85 pollce officers mrssrng tonight. :

‘CNN's Peter Vlles takes us back to the start of this dreadful day l need to-warn you the plctures are
graphlc Some of you might find them disturbing. ‘

»(BEGIN VIDEOTAPE)

" PETER VILES, CNN CORRESPONDENT (Voice- -over): Just before 9:oo!a.m'; Eastern, Amértéén's REEE
awaken to shocking plctures from New York - Lo , . L R T

.}UNlDENTlFIED FEMALE: |JUSt saw the. entlre top part of the World Trade Center explode
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P VILES: MInutes earlier, at 8: 45 a hIJacked pIane had sIammed Into one of the WorId Trade Center towers
9:03a:m., a sickening sIght _ L : . .

UNIDENTIFIED MALE: Oh my godt
VILES A second plane crashes Into the Trade Center

, UNIDENTIFIED MALE: You can see the damage to that about the mIddIe of the buIIdIng Just IncredIbIe : .
what we are. WItnessIng here : , o i

(SCREAMING)

VILES PeopIe on.the ground look on in horror as workers in the Trade Center towers faII or maybe even 1 '
;Jump to'their deaths. v R

9:30 a.m. , the presIdent in Florida.

"GEORGE W. BUSH PRESIDENT OF THE UNITED.STATES: Today we've had a natIonaI tragedy Two
‘airplanes have crashed into the World Trade Center i in-an apparent terrorist-attack on our country

UNIDENTIFIED MALE: The airport is beIng evacuated, You need to go home.

VILES 9:40, all AmerIcan aIrports have been cIosed but there are stIII planes in the sky, and mInutes ‘
later one of them crashes into the Pentagon o o ¢ :

-(BEGIN VIDEO CLIP)

JAMIE MCINTYRE CNN CORRESPONDENT Several Army offIcers | talked to reported hearIng a bIg :
5 explosIon seeIng shards of metal

(ENI VIDEO CLIP)
VILES 9:59, as the Pentagon burns, the South Tower of the World Trade Center buckIes and coIIapses.
0 (SIRENS) ' ‘ ‘ ’

10: 29 the second Trade Center tower coIIapses an AmerIcan Iandmark is.in rUIns .
UNIDENTIFIED MALE: Here it comes. I m gettIng behInd a car., | S v
VILES Thousands feared dead, lower Manhattan shrouded in smoke and debrIs

:IO 48; poIIce in western’ PennsyIvanIa coanrm that a fourth hIJacked pIane crashed a haIf hour earIIer c
outSIde PIttsburgh

Noon Shock and dIsbeIIef As the dead and wounded are taken to East Coast hospItaIs offICIaIs in New
,York and Washington report a shortage of bIood and appeaI to. AmerIcans to donate theIr bIood

. Late afternoon New Yorkers are. evacuatIng Lower Manhattan by the thousands parts of the city..
unrecognIzabIe A thIrd building at the Trade Center -- this 6ne 47 stories -- coIIapses At BeIIevue
HospItaI an official says, quote: "Itis a catastrophe of unparaIIeIed proportIons ;

_Peter VIIes CNN New York ‘
(END VIDEOTAPE) S S U
ZAHN: And if. you were WIth us through Mayor GIuIIanI s news conference you can ‘see how tough it is for

‘ anybody. to sort out the magnitude of what.this cIty endured as well as what Washington endured today.

. 'was onthe phone earlier with a city official who believes. the death toll will go into'the thousands. Once
~again, that is impossible to even get a sense of the number of i injuries and the number.of deaths because
of the fact that rescuers simply cannot get into that perImeter area surroundIng the World Trade Center '
'because of fears of further structuraI collapse: - . . : '

I wanted to Iet you know what we ican also teII you New Yorkers can expect in the mornIng The city from
14th Street down will be closed off to civilians at least until Thursday. All. New York City public schools,
parochial schools and private schools will be closed tomorrow All;as I mentIoned aII busrnesses beIow
14th Street will’ be closed as well.’ : . . : ,
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7 The natlon s arrports have been completer shut down at least until noon Eastern on Wednesday The IR
stock markets, as you can see on .the screén, will also.be closed. And you know that the news from the. -
Asian markets that are now opening] IS not good openlng to a ‘I7 year low.

But once agaln New Yorkers are going'to wake up‘toa sky scape they barely recogn|ze The two _ , :
towerlng World Trade towers nolonger exist. - =~ - o FEe R

And Wolf, throughout the next hour we will hope to be br|ng|ng you more |nformat|on from some of the
trauma centers in‘the area that are trylng to treat patlents B S : :

We know for a fact some 300.victims are belng treated at'St. Vrncent S hospltal and we are gorng to go to
our reporter Ilve there to get a better sense of what therr condrtlon is at the moment ’ e

\ -BLITZER Paula, Presldent Bush.was very succrnct in his remarks tonight; |nslst|ng quote "Today our
nation saw evil, confrrmlng the worst fears when he said, “these thousands-of lives were suddenly ended
by evil, desplcable acts of terror.” " B ol

He began this day ‘on a routine assignment in Florrda promoting his educatlon agenda when he got the .
word.of the plane crash, the plane attack on the World Trade Center towers in.Manhattan. He was D
immediately flown shortly thereafter to Barksdale Air Force base in.Louisiana‘for secur|ty consrderatlons

HlS securrty personnel not belrevrng lt was safe yet to return to Washlngton L

From Barksdale he was rown to ‘Offuft Air Force base in Nebraska home of the strateglc command

where he remained for several hours, partrc|pated in‘a telephone conference call with his national securlty,,;, i
~ advisers. Eventually, it was determined that it was safe for him to. return to Andrews Air Force base - '

outsrde of Washington.- ‘

' ;He came in under unprecedented escort protectron from F- 15s and F 165 eventually Iandrng at Andrews
~Air Force base outside of Washington. We are taking-a look at some of those-escorts that accompanled “L
~ Air Force One on the way back-to Washington. And-once he landed at Andrews he was flown by Marrne
One the Marine’ hellcopter to the south lawn of the Wh|te House : L : o

i

Once agaln almost unprecedented decoy hellcopters Marine helicopters, Jornlng hlm in order to get to
the Whlte House. The presldent spoke forJust under five minutes, and he spoke from the heart

'(BEGIN VIDEOTAPE)

 GEORGE W. BUSH PRESIDENT OF THE UNITED STATES Good evenlng Today our fellow crtlzens .
- our way of life, our very freedom came under attack in a series of deliberate and deadly terrorist-acts. The
victims were in airplanes or in their offices -- secretaries, businessmen and women, mllltary and federal

4workers moms and dads, friends and nerghbors . S .

Thousands of l|ves were suddenly ended by evil, desplcable acts of terror. The prctures of aIrpIanes flyrng L
into buildings, fires burning, huge structures collapslng have frIIed us with dlsbelref terrlble sadness and
a quret unyleldlng anger. : : : . o

‘These acts of mass- murder were intended to frlghten our natlon into chaos and retreat but they have

. failed. Our country is strong: A great people has been moved to defend a great nation. Terrorist attacks
can shake the foundations of our biggest buildings, but they cannot touch the foundatron of Amerlca ’
These“acts shatter steel; but.they cannot dent the steel of- Amerlcan resolve : ‘s

, Amerrca was targeted for: attack because we are the brightest beacon for freedom and opportunrty in the
world, and no one will keep that light from shining: Today, our nation saw evil, the very worst of human
- nature and we.responded with the best of America. With a daring of our rescue workers, with- the caring-: .-
v for strangers and nerghbors who came to give. blood and help i in any way they.could. S

Immedlately followmg the first attack, 1 ImpIemented our. governments emergency response plans Our e
military's powerful, and it's prepared. Our emergency teams are working in New York City and -
Washlngton B.C, to help with local rescue efforts. Our first priority is to-get help to those who have been -
injured and to take every precautlon to protect our crtrzens -at home and around the. worId from further
auacks : o

- The functions of.our government contrnue wrthout interruption. Federal agencies in Washlngton wh|ch

' had to'be evacuated-today, are reopening for essential personnel tonight and will be open-for business:
tomorrow. Our financial rnstltutlons remain strong and the Amerrcan economy will be open for busrness
as well. ' : o ,

The search.is under way for those who are behrnd these evil acts Ive d|rected the full resources of our-
rnteIIlgence and law enforcement communltres to frnd those responsrble and-to bring them to justice: We
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v s'wnll make no d|st|nct|on between the terrorlsts who commltted these acts, .and those who harbor them 2

i appreC|ate so'very much the members of Congress who-have joined me in strongly condemnlng these
attacks. Andon behalf of the American people, I thank: the many world leaders who have called to offer = -
their. condolences and assistance. America and our friends and allies join with all-those who want peace
'and securlty in the worId and we stand together to-win the war agalnst terror|sm _ :

Tonlght | ask for your prayers of all those who' gneve For the chlldren whose worlds have been
shattered, for all whose sense of safety.and security has been threatened,.and |'pray they-will be :
 comforted by a power greater than any of us,:spoken:through the ages in Psalm 23."Even though | walk:
through the valley of the shadow of death | fear no evil, for'you are Wlth me."

N

_Thisisa day when all Amencans from every walk of I|fe unite in our resoIve forJustlce and peace
America has’stood down enemies before, and we will do so this time. None of us W|Il ever forget th|s day,
yet we 9o forward to: defend freedom and all that is good and ]USt in-our worId S

Thank you..Good n|ght and god bless Amerlca ' ’

. (END VIDEOTAPE) -

BLITZER Presndent Bush speaking at the Wh|te House aImost two hours ago from the OvaI Office, his
first nationally televised OvaI Off|ce address Our senlor White House correspondent John Klng is at the
‘ Whlte House, : v _ _ .

John from that address the preS|dent met W|th his top natlonal securlty adV|sers what do we know about ‘
that meetlng’7 = . P

JOHN- KING, CNN SENIOR WHITE HOUSE CORRESPONDENT That's rlght Wolf the president
immediately proceeded to that meeting at the White House situation room that lasted a little under an
hour..We are told on the national security side the president was brought upto speed on U.S. military
_deployments around the world, including.the status of U.S. forces in the Persian Gulf region, as well-as :
_the deponment today of navaI vessels from Norfolk Vlrglnla up anng the Eastern seaboard of the Unlted o
. States. . . . '

Also that meetlng was expanded beyond the normal national secur|ty meetmg ina way to take into
account the devastating effect-of this tragedy. The transportation secretary, the health and human.
‘'services secretary and the director of the Federal Emergency Management Agency brought into that
meeting as well to discuss with the president and.his national security team the steps the federal
.government is taking to. try to deal with the devastatlon of th|s : S

Now we are told from sources earlier today that senior adm|n1strat|on OfflCIa|S told key members of v

. congress that they are, quote, "certain," based on the evidence they have gathered so far -- "confident,"
I'm‘sorry, not certain, ”confldent " based on the evidence gathered so far, that people and organizations- ,

~ associated with Osama bin Laden are responsible for this. But coming out of the national security meeting

_ tonight, | was told by a senior administration official they do not want to jump to conclusions here. The . - .«
administration will'say-nothing publlcly about that Th|s official saying, quote 'we are gomg to take a I|tt|e ‘
time to sort thisout.” "~ v , . :

So, the preS|dent belng briefed by his team. He is here at the Whlte House tonight. That meet|ng isnow. . .

. over, but look for the president tomorrow to:have more public events. The goal here is to send reassuring
signals to the American people. We are told the first order of business tomorrow is a blpartlsan meetlng
'Wlth the congress1ona| Ieadershtp here at the White House -- WoIf ' .

BLITZER And John the. preS|dent was also send|ng a very powerful s1gna| to the enemles of the Unlted

‘States when he said this; let me read this line from his speech, he'said: "We will. make no distinction - T
between the terrorists, who committed these acts and those who-harbor:them," which suggests'that some

states may eventually be: paylng a prlce if the U. S concludes that they- were responsrble as well

KING 1t certalnly does. The preS|dent S very strong words there.come at a time this adm|n|strat|on --and
especially the. prior administration had been criticized by some by not taking stronger actions agalnst the :
governments that have provided safe harbor and financial support to Osama bin Laden.-Again, the - -
| administration publicly not assigning any blame, but we do know from the intelligence brleflngs prowded e

to key members of Congress that is the admlnlstratlon s atleast a prellmlnary concIu5|on -

Agaln three sources | spoke to on Cap|tol Hill say. the administration officials used the word " confldent" -
that the eV|dence they are gatherlng so far pomted to the bin Laden organtzatlon - Wolf o

,BLITZER Al r|ght John Klng stand by at the White House. | want to br|ng in our m|l|tary affalrs P
correspondent Jamle Mclntyre He's at the Pentagon Wthh saw devastation there as weII Jamle first of
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all what do we know about the casualty count at the Pentagon’?

MCINTYRE Well Wolf, just a: short time ago we got the first estimate of how high the death toll.may. be -

here at the Pentagon It could be as many. as 800 people killed;: accordlng to Arlington County fire officials -
who say they've been told by Pentagon officials:that the réinge of missing-persons here. is:somewhere:
between 100 and 800. So that's the range that: the death toll could take here at the Pentagon

Arllngton County fire OffICIaIS also say that the Work ton|ght as fires continue to burn here at the: Lo
Pentagon; ‘is to remove some of the debris, take some of the. front of the facade off, so that ftreflghters can -

. go'iniin the morning in full force and try to put out what‘remains of the flres that as. I sa|d ‘are’still burnlng
_here, more than 13. hours after the crash took place ' ’. e TR IR R

. 'Now in add|t|on Pentagon OfflClals insist that they re going to have the burId|ng open in the mornlng at

least large portions of the building on the other side that were not affected by this incident, as.a symbol -

. that the fact that the: U S m|I|tary headquarters has not been shut down by thls terrorlst actlon -- Wolf

BLITZER And Jamie, just to rem|nd our viewers, about 20 000 peopIe ona: da|Iy basis go to work at the.
Pentagon, which is of course justoutside of Washlngton It was the Army s sect|on of. the Pentagon that
took the brunt of thls attack wasnt it?” , r .

MCINTYRE: Well; actually |t h|t at the fourth corridor - if you re famlllar with the Pentagon from’ your ‘
. Pentagon days -- in an area that had just been renovated. That actually-is an area where there-are alot of '

Navy offices. There were also. a lot of Army offlces along thls side of the Pentagon over here that were,’
also affected by the blaze S

)‘A couple of tnterestlng notes one is that th|s marks a d|V|d|ng line between where the Pentagon ‘was Just j”

_ completed being renovated and another area that they were just about to start on. That'meant that there

.. were fewer people:in both of those sections, in one case because some: people had not yet moved |nto

new offlces in other cases because they have Just moved out of old offices...

And in the new area, wh|ch is on this side and didn't burn as much -some of the new |mproved f|re (
security-systems helped a lot,.including a sprinkler system that was- installed on’ one side, of the Pentagon

;had not been installed on the other That was a big heIp in keeplng the f|re down

B'LITZER And Jamle wh|Ie we have you, what have you been hearlng about troop deployments by the
m|l|tary in the aftermath of this. attack’P o v o 5

MCINTYRE WeII I've only heard of one S|gn|f|cant move so far and that is the deCIs10n to hoId the USS )
Enterpnse aircraft carrier in the-Persian Gulf region: The Enterprlse had just been relieved by'the Carl

_Vinson in the Persian Guif and was on its way home. Pentagon sources tell me that orders had been.sent -
_ to'the ship to hold up to stay in the area of the Arabian Sea and await further orders, a'signal that the .

< Unlted States may have somethlng in mind'in terms of 'some sort of a m|I|tary reaction -- Wolf

BLITZER Jamle Mclntyre at the Pentagon pIease stand by

I want to go to B|II Hemmer in Atlanta He has more. on th|s devastatlng day - Blll

BILL HEMMER CNN ANCHOR Well Wolf; thank you, On & normal day; andl underscore the word

_ normal because we are far from that at this: point. On.a normal day, any airline that would go down.on- the

e

U.S. would be given what we consider a wall-té-wall coverage, but today in Western Pennsylvania, just

~-another element, another-aspect of this still unfolding tragic story, To David Mattingly. near Shanksvnlle
vPennsyIvanla where Untted Alrl|nes flrght 93 went down' thrs mornlng at about 10 20 a.m. e

David; good evenlng agaln to you

'DAVID MATTINGLY CNN CORRESPONDENT Good even|ng B|II

We are officially in the tiny town of. Stony Creek townshlp, Pennsylvanla thats Just outsrde Shanksvnle
southeast of Pittsburgh: The FBI here at the crash scene will confirm-only-one thing, that there were 38

. passengers and seven crewmen aboard the Unlted 757 when it crashed here ina fleld of an oId strip
., mining area., : . ,

""'fCOffICIaIs at th|s location have been reIuctant to caII it an act of terrorlsm unt|I evrdence is uncovered that .
 actually indicates this. In'the meantime, there are hundreds of state troopers and emergency personnel i

secunng the crash SIte calllng it'a crime scene,.in preparatlon of a federal |nvest|gat|on

. Now wrtnesses in the area said the pIane hlt the ground at a 45 degree angle, causlng a tremendous g

explosion, rattling windows miles away from here. All that's left of the 757 appears-to be small pieces of - »
debns rarsrng concerns that the |nvest|gat|on here on the ground could be along: and dlfflcult one '
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,, Of course; the search is on for the all- |mportant black box, the flight recorder There is also a great deal of'" ‘
interest in what could be another key:piece of evidence, if it proves to be ‘authentic -- a 911-call originating
. from the“plane and taken by a 911 operator in a Pennsylvanla county just west of here. That tape is now
in the hands of the FBI. If it proves to be authentic, it could be the lone surviving voice of an eyewitness
. on board that ill-fated aircraft, and with it may be some answers about what happened. on board the
airplane, and maybe some answers as to why this plane crashed here in thrs field, |nstead of |nto another g
‘ terronst target o ;o : , o

‘Now, Pennsylvanra Governor Tom Rldge surveyed the area earller today callrng on Pennsylvanlans to. _

_offer prayer.and cooperation. As night fell, we began to see trucks coming by with trailers loaded with = .~
.‘equlpment that looked like communications equrpment and I|ght|ng equtpment obvrously preparrng for a
Iengthy lnvestlgatlon here =- B|II : . o . .

':‘)"tHEMMER All right, Davrd thank you Davrd Mattlngly in Somerset County, Pennsylvanla southeast of .
P|ttsburgh Pennsylvanla EE o

Throughout the evening here, the human faces have been put on this tragedy ln more: ways than one. We S
_are starting to get an idea of some of the people who were on board the various flights that took off. today.
 Apartial list of some of the better recognized names on board: David Angell and his wife Lynn from v
St Pasadena, California -~ the executive producer of NBC s "Frasler " "Wrngs and "Cheers == was on board
T one of: those planes ST , L e o BT % TR :

Dan|eI Lewrn 31 years old, co- founder of Akamar Technologles Garnett Barley -- h|s frrends called h|m Lo

. Ace -- director of scouting for the L.A. Kings, the National-Hockey League: Also,-Mark Bavis; alsoa'seout-
with the L.A. Kings. And throughout the night, you've heard the-name Barbara: Olson being mentioned

~ several t|mes a frequent contrlbutor to "LARRY KlNG LIVE" and CNN through Iegal commentary L Sl

. Outsrde of that we are also startlng to ple up dlfferent stones across the country, repercussmns from this.
L ostory -+ indications that some gas lines.in different parts of the country are snaking more than an hour or”
.. 'more in length, also an indication that some. people are afraid of a supply disruption. Nothing confirmed on .,
a disruption of supply, but as a result some gas stations in Dallas, Texas $5 a gallon lndranapolls $5 a
gaIIon parts of Ohio, aIso $5 a gallon for gasolrne at this. pornt . D e

. Here in the state-of Georg|a getting reports at various grocery stores and supermarkets that people :

- flocked to the groceries today, stocking up on water and canned goods. We don't say this'out of fear or-
trying to incite some sort of fear, or-worry, or concern. It's just the reports we are getting from people and
the way they are reacting to what we have seen now for the past 13'and a half hours orlglnatlng th|s ,
mornlng about 9 a.m. Eastern time in New York City.™ :

'Speakrng of New York back to Manhattan and Paula Zahn - Paula

ZAHN Thanks, Bill. | think people here are just beglnnlng to grasp the sheer horror and the tragedy of the:;f : '
multiple attacks on this city today. Once again, the first huacked Jet slammlng into the World Trade Center .
about 8 45, the second attack about 18 mlnutes later. L

And one of the more chllllng developments tonight, both the mayor of New York City and the pollce chlef
confirming they've reason to believe that people are still alive and trapped inside the wreckage of the two .
_ collapsed. towers ‘as.well as an adjoining bU|Id|ng bU|ld|ng 7. that made up a part of that World Trade
complex : T v L :

The f|ref|ghters union conflrmlng tonlght that 265 f|ref|ghters presumed dead The pollce chlef conflrmlng ‘
tonight.the city of New York lost its fire chief as well as its deputy fire chief, some 85 New York pollce :
_ officers' missing, some presumed them:to be dead. We know that i in area hosprtals accordlng to the
- mayor some 600 patlents or victims.are now be|ng treated : o

Part of the challenge in gettlng to what the mayor belleves to be potential victims who may stil be allve is
_‘the fact that there's a tremendous, amount of smoke still.billowing from the collapsed towers, .there's still. -+
~ s0 much structural damage they are fearful that rescuers could go in there and get injured again,.as well -
as'the fumes It's not clear when any rescuers will be allowed to, penetrate thls perlmeter area. v

. The mayor confirming ton|ght that the fatalrtles wrll be horrendous: The numbers he told us erI be quote t
very,: very high.” ’ - S

| Right now, we are g0|ng to Ilsten to Marla HanJosa s report who. W|ll give you.a perspectlve on exactly
‘what happened after these |n|t|al attacks and how New Yorkers reacted to them s ) S

(BEGIN VlDEOTAPE)
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' ; MARIA HINOJOSA CNN CORRESPONDENT (v0|ce over) At ground zero runnlng in the streets is the '
onIy form of escape. But on those same streets, the chaos: and vibrations couldn't be avoided.

\‘Further north, New Yorkers gathered at TImes Square in humbIe SIIence and dlsbeIIef everyone Iooklng
up to. the big screen. Downtown, the mass exodus began i _ -

"UNIDENTIFIED MALE I saw everybody cryrng in the streets Saying their prayers and cryIng I'saw : R
* different races and nationalities and creeds who usuaIIy have dlfferences with one another come together
and bond And love and respect. , S ;

HINOJOSA Along Fifth-Avenue, people flooded to the streets to watch together
: 'UNIDENTIFIED FEMALE: Oh, my God inside the flI’St buIIdIng '

HINOJOSA The faces of New Yorkers solemn, quiet,. praylng Afather try|ng to glve securlty to the 5 IR
-innocent ones. The tiniest. of faces protected Streets f1|Ied with anger and shock I

UNIDENTIFIED MALE: | have never WItnessed nothlng like this in my entire life. Human belngs parents -
. daughters and sons, jumping out of the window at least from 80 somethlng roor None of 3 you want. to R
witness. that 'm traumatlzed for IIfe Tl

. HINOJOSA ‘The street, where now everyone shares the pain out in the open WIthout shame: The street N
'where office chairs have become eerie stretchers outside a hospltal - S _, :

- UNIDENTIFIED MALE: We have had muItIpIe types of InJurles from severe burns to blunt InJurles and o
vmuItIpIe fractures L SOEHEREN

HINOJOSA The street where a depleted mayor summons some strength »
' MAYOR RUDOLPH GIULIANI, NEW YORK New York C|ty IS a Iot stronger than thls And we're gonng to -

. overcome it and the people of New York C|ty are gonng to give an example of how to stand up to
terrorism. You just don't be afrald c )

‘HINOJOSA But Times Square is empty The streets are sIIent and the c|ty mourns
jMarIa Hinojosa, CNN New York ) | :
(END VIDEOTAPE) '

- ZAHN: And I think it is fair to say mIIIIOI’IS of peopIe were In a state of shock today, based on the
conversatlons Ive had with- peopIe who WItnessed the attack That state of shock IS turnIng to outrage

JOInII'Ig me rlght now.is Scott Hess and JennIfer Ruth both of who whom were workIng in the aréa at the _
time. I'should make it clear before we 'go any further; some-50,000 people worked in‘the World-Trade "+
Center area: You were not far from there. Both of you ‘were’ evacuated from your workaaces What dld
you see, Jennlfer’? , . _ : 4

JENNIFER RUTH, WITNESS ! work at the (UNINTELLIGIBLE) World Frnancual on the 35th roor and my .
cubicle faces the World Trade Center and we saw:the hind end of something entering the building and the -
gaping hole through the building and the debris started to fall. Then we evacuated and crossed street and.
saw the second plane before it actually hit the bundlng At that p0|nt everyone panlcked and screamed

and started runnlng north on-West Side H|ghway “ v Bk

: ZAHN At that point police hadn't bIocked off streets So you were abIe to run as fast as you could’7 ’ .
/ RUTH Right | R | RS
ZAHN What do you remember about what you saw’?

- SCOTT HESS WITNESS: After we evacuated the building the first tower was on fire, we saw bodies
eithier leaping.or faIIIng from-the upper floors.-And it was just.-- it was a chilling, ch|IIIng scene. Andafew" -+ -
minutes later,.almosti in a very surreal actlon the second plane, actuaIIy couId aImost see, UnIted Plane, .
thought o . : _ : o O Lo

U ’,ZAHN "‘And-that has® been conf|rmed this: evenIng

L

HESS: R|ght it just smashed into the bUIldlng and peopIe wereJust screamlng and crylng and lt was -2 the" S
flre just, you know started to explode : . . e . ‘
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- ZAHN Some of the pollce offICIals have sald tonight they were surpnsed about how orderIy the ,
/' evacuations were\not only from your two buildings -- - you would expect those to be:more orderly than..
. those at the WorId "Trade Center bomb|ngs -- but that isn't exactly what you experrenced in the street’?

 HESS: There was a little more panic in the street. For the most part, things were falrIy organ|zed once we '
. got to the West Side Highway, but there were people grieving and crying and some of the schools were '
belng evacuated But overall, peoplejust needed to get north and just get out of the area. '

| ZAHN: You saw, as you sard the first attack. You also saw the second pIane slam rnto the south tower :
~You heard the. mayor tonight say they have reason to believe: that people are still alive-i in: the wreckage :
= Are e|ther one of you that optlmrstlc based on what you saw’? You were very: close L et

o RUTH Very cIose - but | left before ' was able to escape the scene before the burIdlngs actually feII And
~ so'l don't know what it looked like after that p0|nt People were st|II evacuatIng and had the opportunrty to :
. get out as |was gettrng out. _ ,

. ZAHN Most companies are advrsmg people not to go to. work tomorrow AII the publrc school prlvate .
- schools, parochial schools will be closed. As-you wake up tomorrow morning, |'msure you have no sense.(
of what that day will be like-that awaits you but give' us a preVIew of what you th|nk it might be Irke

HESS: Just waIk|ng down to the -- getting off the subway and Iooklng at the World Trade Center for
basically the last 18, 19 years every day, it's just not there any more. And walking up the' West Side ,
Highway just turning around ona contrnuous bases they were jUSt not there anymore And JUSt seeing this
b||lowrng smoke. . . . o : e

. ZAHN ltis so eerie out there rlght now and one of the thlngs I was impressed: by the day is that there ‘Was:
plea made for people to donate blood: | went late this morning to donate:blood. The lines-were ‘wrapped - -
. around'the block. | was told that'in some hosp|taIs there wear. four and five hours: walts to donate bIood
‘ Th|s doesn t surprrse you? - O : . o

RUTH Not at all. Everyone has been so effected by this, Just |mmed|ater in the streets As soon as [ got
home after the incident everyone was glum and quiet in the streets People stayed outsrde to see rf they -
could get a vrew But rt was jUSt complete qu|et : : . :

. ZAHN: Jenn|fer and Steve (sic) we apprecrate you dropplng by, and we know that not onIy has thls been av R
_very traumatic day for you, but Senator Warner said earlier today -one of the worst days in Amerlcan
h|story You're very Iucky to'be alive. Thank you.. S o

Right’ now we are going to check in with Rose Arce, who is one of our producers who has: basrcally been
| at ground zero most of the day. We'find her right now'at St.-Vincent's Hospital where severaI hundred
people are-being treated right now. Rose g|ve us an update |f youwould. .- ‘ wi

ROSE ARCE CNN CORRESPONDENT Paula, I m actuaIIy r|ght here on 8th Avenue. And over my Ieft
shoulder you: would see the twin towers on any other nrght cIearIy But tonrght there s noth|ng Its
completely dark o j _ ; e : _\’\-‘ g

1 spent most of the day about two' bIocks from there on the top ﬂoor of a burId|ng that's Just north of the .
. World Trade Center..From there we can see people rushing to the windowsas fire was billowing out of ~
the top of the building where the first airplane hit. People were rushing to the w1ndows they were takrng
clothes. One thing looked like a blanket they were waving. :

_ And suddenly there was' another explosion and you saw foIks startto Jump out of the W|ndow of the
building and plunge. | saw at-least six people do this: ‘Folks were pushing each other. Some people -
screaming for help and just falling out. There was chaos on the ground You could see emergency
workers rushing to. the scene. . v .

Right now it is pretty qulet beh|nd me but thIs is an emergency route rlght over here 8th Avenue rt isa
straight shot from the World Trade Center uptown. And we have been watchlng emergency veh|cIes
~rushing by us into the hosp|tal that's up the street. e :

ZAHN: Rose, | want to make a clarification now, the poice ch|ef earller reported that they belleve there g
were people alrve and most people interpreted that as allve in the wreckage in the World Trade Center

The police commissiorier is issuing clarification. It says they believe there are people alive | in nearby ,
buildings-downtown, not the Trade Center. Once again; neither officials of the Pentagon or officials here in "
the city could conflrm the magnitude of the tragedy witnessed here in'New York City and in Washington "
__today. But once again, the mayor says the statistics will be horrendous and the number of deaths will be-
very very h|gh It's‘time to go back to Washrngton now and Wolf. . : :
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'BLITZER: Thank you, Paula. We are getting some new information-now from our Susan.Candiottiin -
Miami. She's reporting that the FBI has begun the process or will soon begin the process of executing .
. 'search warrants.in more than one location in -South Ftorlda |nc|ud|ng what she says are the homes and
‘ post offlce boxes of several |nd|V|dua|s :

\Thls is in response Susan Candiotti is report|ng, to |nformat|on gleaned from the lnvestlgatton into todays_ o
terrorist attacks in New York and here-in Washlngton One source tells'Susan this: "We're looking:at *. .-
- South Florida ties to some-of the people we're looking at.-That's because authorities are basing their" .
. investigation:on the passenger manifests of these huacked a|r||ners four. of them today. And they are
. taklng information from other sources as well." S - P e

We'll be foHowmg this one additional note. She says a search W|tI aIso be done in Daytona FIorlda Susan
Candiotti will be joining us shortly. | do want to report once again what she is saylng, that the FBI has L
_begun the process of search warrants in South Florida as well as:Daytona. . ,, :

Susan i’ now in the phone W|th us Susan givelus a perspecttve What exactly do you know |s gonng on7 "

SUSAN CANDIOTTI CNN CORRESPONDENT Itis my understandlng accord to law enforcement o
- sources, Wolf, that the FBI is in the process of executing search warrants. That is to say in the. process of
. putting the paperwork together The execution of them may not begin until the morning or early morning’ - '
_ hours. What they are-going to be executing the search warrants on are. homes as well as some may only
be post offlce boxes, Im told. . ‘ :

=

They are basing the information on the request for a search warrant on |nformat|on coming from , -
passenger manifests of the aircraft involved, among other information they have. | talked to- various other =
sources: I'm told "we' re look at South Flonda tles to some of the peopIe that we re looklng at.” ‘

‘ When ! asked if they are Iooklng at names on the manifests that may onty turn out to be passengers N
was told, no, we are basing our search warrants on-more information than that. They are looking atmore -
than one location, I'm told, in South Florida as weII as other. Iocat|ons in Central and or North Florida .
including Daytona Beach -- Wolf. "~~~ N , S . .

BLITZER: Susan Candlottt in Miami, thank you very much. And our Jonathan Karl, our congressmnal
. correspondent has been taIkmg w:th members of congress who also have been rece|V|ng |nteII|gence
_ briefings. ' . . : e .

John, teII us what you 're hearlng now7 , _ :
JONATHAN: KARL CNN CONGRESSIONAL CORRESPONDENT I'm outs|de the Cap|tol poI|ce

headquarters here on Capitol Hill, where attorney general and also the FBI d|rector have both been
. “‘,brtefmg about 75 members of Congress T ,

T can tell you |n general the one bit of tnformatlon here is that they beI|eve accordtng to attorney general
. toldmembers of Congress these were teams of three to five operating on. each one-of thése.planes:and
' _they beI|eve in each one of the where they have d|rect |nformat|on they were armed wrth only knlves :

BeS|des that members of Congress I have spoken fo that were in-this brleflng expressmg frustratlon at
'the Iack of |nformat|on . : . . _ :

They wanted to know about the pIane that went down outS|de of Plttsburgh They wanted to know where Lo
was that plane's destination. They wanted to know more about the nationalities of those who were -
, _|nvolved W|th thls attack. And they said they got essentlaIIy no new |nformat|on on any of that

“ - But aga|n the one thing-that they did get out of this was that, accordmg to the. attorney general ‘what the
- Tliss. attorney general told the members of Congress here those were teams of three to five operatlng on each 4‘ '
_one of those pIanes . v : .

' Now there will be another extraordlnary brleflng of Iaw enforcement officials. tomorrow at 12 30 onthe * ‘
floor of the House of Representatives, because every member of the House -- and-Senate, for that matter .-
~- obviously wants to get briefed, wants to get these questions:answered. There will be a cIosed brleflng :
on, the floor of the House, we are told, tomorrow' at 12: 30 with Iaw enforcement offtmals :

BLITZER Jonathan Karl, so many questlons and still so few answers Thanks 50 much forJomlng us ‘

And I'want to brlng in-now the former U.N. ambassador, Unlted States ambassador to the United. ,Natlons .
_an energy secretary during the Clinton administration, Bill Richardson, who was one of the last .
high-ranking-U.S. officials to actually go'to Afghanrstan and meet with Taliban leaders. He-met with them :
in late 1997. And also, Julie Sirrs, a former U'S. defense |nteII|gence agency analyst a speC|a||st on the -

Taliban and Afghanlstan and Osama bin Laden _ ,
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First to you Secretary Richardson. What is’ your 'sense; r|ght now, knowrng the TaI|ban knowrng Osama o)
b|n Laden, hearrng these reports what -~ do you beI|eve that Osama bin. Laden is responslble for thrs’7 o

BILL RICHARDSON FORMER ENERGY SECRETARY My gut feeIrng WoIf isyes.. Every |nd|cator REIR
which is similar to the bombing of our.two embassies, to the USS Cole, the modus operandl the three to

_ five, that most likely it is Osama bin Laden. | believe that intelligence.is also indicating that he's:now in -
Afghanlstan If that is the case, | think this new policy makes sense; and that is that any nationthat "
harbors such a terrorrst would also be the benefICIary of a retalratory effort by the Un|ted States i

My VIeW again, is that the Taliban have been pIay|ng this game that know we contain h1m When I met

-~ with them, they said he's not perpetrating any terrorist acts, he's under our control. That's not case. He
operates in‘a wide hetwork throughout Afghanistan, .other countr|es | think it's critically important that if. he
rs in Afghanrstan that he be turned over, that he be brought to a Swift, swrft retaIIatory effort ’

BLITZER Julie S|rrs you' reaformer DIA, Defense Intelllgence Agency anaIyst specralrzrng In ‘ L .
Afghanlstan and the TaIIban and Osama brn Laden. Whats your take’7 ’ : : Co :

JULIE SIRRS AFGHAN INTELLIGENCE ANALYST I agree wrth Ambassador Rlchardson and other e
experts that | know. You've had heard. throughout the day that, yes, all the indicators do. seem to point to™ -
Osama-bin Laden being responsible for this attack. And yes, |.also agree with Ambassador Richardson. =
that the Taliban, and as the president said; share at Ieast equal respons|b|I|ty in this act if that does turn, -
out to be the case that b|n Laden is behInd it. o _ O :

. They -- Talrban offrcrals have cIarmed after the 1998 embassy bomblngs after the Cole attack that b|n "
Laden:could somehow.be controlled the by them, and I think this shows, if anythlng that they're working
‘with him, that they're cooperating with him, that thats perhaps even the best way to understand bin,
Laden's organization, that it includes not just bin Laden and his extremist network worldwide, but it'is very
much helped by the safe haven- the Taliban prowdes and even by the aSSIstance of some nelghborlng .
countrres rncludlng partlcuIarIy Pakrstan : v . . o

I thrnk it needs: to be said now. Its somethlng many of us, Amerlcan offIcIaIs have belleved and prlvate
experts on the subject as well.. k , S _

 BLITZER: Letme ask, Ambassador R|chardson do you believe Pakistan should share some of the o
responsrbrllty, if in fact Osama bin Laden'is proven to have been responsrble for thesée attacks'7

RICHARDSON Yes there! s no questlon that the Pakrstanls have a lot of |anuence on the Taliban: When I
visited the TaI|ban |t was arranged by the Pakrstanrs who have a lot-of Ieverage over them = terrltorlal
f|nancIaI . . : ,

I think it's Important that the |nternat|onaI communIty raIIy beh|nd the Unlted States NATO nations I|ke
Pakistan, others that have influence with the Taliban'in Central Asia. This should be an international
community. This is.an attack on the international community, notjust the United: States. The United".
Nations needs to be involved: We need to have a multinational effort, but the United States 'should: Iead i
that. If they-are the perpetrators, they should be thie recipients; the: Osama b|n Laden organlzatlon the
whole network ofa very strong retaIratory strength. L . ’

BLITZER All'right. Ambassador Bill chhardson Julie Srrrs | want to thank both of you for Jornlng us. We
have to Ieave |t r|ght there R y ,

Y
o

' And PauIa before we go to you, jUSt to recap the head||ne from our Jonathan KarI reportlng ona br|ef|ng e
that the Attorney General John Ashcroft gave members of Congress, that the U-S..government-now
believes teams of three to five individuals carrying knives commandeered those four a|rI|ners earlrer S
t today destroyrng them and themselves in the process --PauIa : : ~

ZAHN Thanks WoIf

The city here is still paraIyzed by the: lmpact of the terrorist attacks here earller today and somewhat
_ chilled by what the‘mayor of the city has JUSt shared with us. He said he beI|eves the fataIrty numbers erI '
be horrendous that they will be in, quote very hlgh Indeed "o : o : .

We do need to cIarrfy one thlng that the. poIIce commlssloner toId us.was mlsmterpreted comlng out of that '
news. conference that he just held with the mayor. We were led to believe that police officials thoughit that.
there were people alive in the World Trade Center. That: apparently is not the case. The police

. commissioneris now rerterated that he beIIeves there are indeed people a|1ve in nearby bu|ld|ngs o
downtown. .~ .

‘Now; once again,v to under’stand the impact of thesef_tWo eprlosio‘ns, the explosions-,fthe‘.c_r{ashes o
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il happened 18 minutes apart. Wlthln an hour and a half boththe north tower and the south tower of the
~ World Trade Cénter had collapsed ‘and adjoining buildings collapse at 6:00 tonight. There is.a lot of

' 'debris in the area, rescuers can't get into the World Trade Center perlmeter We can confrrm though 600
people-are belng treated in area hospltals ' . :

. We are going to go to Greg Clarkln rlght now who'i is at St Vlncents hospltal where a Iarge number of
those victims were taken -- Greg B . T

 GREG CLARKlN CNN CORRESPONDENT Hi there PauIa We are lndeed very cIose St Vlncents
hospltal and thls is one.of the trauma and'triage centers in Lower Manhattan: __ R

They tell us they have treated about 327 patients. They have three fatalltres at St. Vrncent's Now here to -

help us sort'it out and describe what it was like inside St. Vincent'sis Dr. Andrew Feldman. He is the chief - ..
of sports medicine. He has been at work at St. Vincent's now for upward of 10"hours. Doctor can you. glve
us some sense of the type of i |nJur|es we saw flrst off i in St Vlncent s? - , , '

DR ANDREW FELDMAN, ST. VlNCENTS HOSPITAL: WeII theres awhole host of lnjunes anythlng
you would see in any other kind of a major trauma. Obvrously a lot of broken bones, cuts and brulses but o
a lot of: blunt trauma chest trauma, head trauma, thlngs llke that v R o =

CLARKlN And what type of lnfrastructure what type of system was in pIace to klnd of deal w1th the lnflux ‘(
of the victims that we saw today? SRS , SR S

FELDMAN Well, at' St. Vincent's, we're a level one: trauma center, Wthh means. we're prepared to do thls
type .of stuff. We take care of a lot of accident victims in New York, and we have for many years And I am
very- proud of the staff and the other doctors in the facrllty for how they handled thls

tBut basrcally, we are really set up for this type of enwronment

a‘aCLARKIN Have they given you any kind of expectatrons what's in store for you tomorrow’? Any k|nd of
- ,heads up; any tips what you may be in for’? , : : : ,

FELDMAN Basrcally more of the same, because obV|oust there is: thousands and thousands of people v
'to dig out, and-all of them are going to have some sort of an |nJury, and baslcally since we re so cIose to:
-the World Center that there will be com|ng ourway.

CLARKlN And the i anurles W|ll shiftto a dlfferent type, correct as they start to pulI people out of here’?

‘FELDMAN ‘Well, | mean, the- Ionger people are burled I think the more severe the injury, and there is-
¢ 'going to'be a lot of smoke and gas |nhalatron and people are gorng tobe deallng with that in the next 12 to
24 hours, | believe. ) : : :

CLARKIN Dr Feldman, thanks very much forJomlng us.

And Paula that s the view of one gentleman who was' 1nsrde St Vlncent s agaln They have treated 327 ‘
v.people three fatalities. Paula, back to you o v ; \

ZAHN: Thanks s0 much, Greg We cari confirm that there's a desperate plea for New Yorkers to donate

blood, and every indication is that New Yorkers are doing their best to live up to that challenge. In"'some

hospltals lines are wrapped around the block. of people waiting in line to give blood, but.indeed there is -
stlll a shortage ‘and.the city very much wants folks who are capable of donatlng bIood to do Just that:

R|ght now; I'm.going to check in with Susan Llsowcz who is out in Hoboken New Jersey Susan if you o
. would, try to set the scene for our viewers who weren't with us’ earlier today to help us understand after
the two towers crashed, the drama of people trekking out of the crty, with roads closed around them
_ bridges closed, and how they've made their way across the riverto New Jersey’?

SUSAN LISOVICZ CNN CORRESPONDENT Paula it was JUSt a surreal scene. Hoboken New Jersey,
- which'is where'| live; is a very busy town that's dlrectly opposite the financial district: You have buses;
- ferries going to'the World's Financial:Center, which is across the street from where the World Trade ..
Center once stood, and-the path train, which runs underneath the Hudson Rlver The flrst stop inNew
York City i is the World's Financial Center , S . : »

i;:’lnstead today, the ferries were transport|ng people who were fleeing for thelr llves In fact one of the

_ cameramen that | worked with earlier today in Hoboken, was just running, and they boarded the ferry --he

_ ~doesnt live'in New Jersey, but like many other people JUSt Jumplng onto the ferry just to get out of harm’ s
way. : o .

Fernes were also used to transport V|ct1ms as weII of the smoke lnhalatlon and other 1nJur|es In fact the L
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PATH traln entrance -- of course, no access to New York C|ty --was a trrage center Dozens of
- -ambulance from all-over New Jersey treatlng people. All the hospltals |n the area on stand by | went to
the: Ione hospital, St. Mary sin Hoboken e ;

And as you mentloned in New York City peopIe I|ned up around the bIock dong’ ||ne as people I|n|ng up
giving their names and phorie numbers to-donate blood. The hospital was just:simply overwhelmed. They

. said'normally they take one or two people to give blood. They just simply couldn't accommodate the many :

v volunteers that were coming forth to try to lend. their hand in any way Just a surreaI scene : S

Jet fighters. overhead. | saw fully outfrtted S. W A.T. teamin the mayors office. That was offset by one of
the most beautiful days-of the year. Spectacular Indian summer day. One person who was-watching it °
‘with me said there's really not a cloud in the sky -- except for the huge billowing cIoud of'smoke that was -
coming over from. the World Trade Center. Paula? l , o

ZAHN: You described that beautifully. Because as I stand here on this balcony tonrght rt is one of the:

~ those crystal.clear nights and so eerie. As.1 look over my shoulder wherethe World Trade Center once *
stood, there's nothing but a big black hole with smoke cont|nu|ng to billow. out of |t Susan was there any )

sense of anger among the people you spoke wrth’? : SN , : Sl RO

' SUSAN Oh most definitely::.But | think the oven/vhelmlng emotlon is one ofshock People were
comparing it to Pearl Harbor earlier today. | think everyone recognlzed the magnitude of what happened I

was actually in the mayor's office.in Hoboken when the building was collapsing."We had a perfect- view of ST
‘the building. Even while the mayor was planning this emergency of unprecedented proportions, '
everybody's eyes were red rimmed because they knew. Everybody knows somebody who got hurt.

Everybody knows families of somebody who got hurt today in’ what we saw-in downtown Manhattan

ZAHN: | guess ‘Susan, it's this stage that we aII shudder to think how many fatalrtles we may be. faclng |n
’”:the days to come. Susan thanks SO much for that report ' S ,

_Before | go back toBill Hemmer in Atlanta just:a very quick update The mayor of the c1ty conflrmlng that
__thefatality numbers will be very, very:high. One city official telling me on the phone into the tholisands.
- People believed to be alive, trapped in buildings nearby -- what is left of the World Trade Centers. The .

... mayor also confirming that tonrght or earlier today New York C|ty not only lost |ts fire chlef but its deputy
_ fire chief.as well. ( , : ‘

The firefighters union conf|rm|ng that 265 flreflghters those were among the first 400 - f|rst on the scene, .
. .presumed dead. 85 police officer missing tonight.. So Bill this is a city, as'| said earlier this evenlng, is Just
. vbegrnnlng to grasp the magnitude of the tragedy that was: endured here in the C|ty today

~ "HEMMER We re about seven hours-from sunup tomorrow Indeed tomorrow the |mage |s gomg to much f‘
darker than we see. tonlght Paula; thank you.: . , s .

_Quitea blt of rnformatlon to pass along to you at this point. Senlor Whlte House officials |nd|cat|ng to CNN

_ the air traffic control center for the United States should be up and running tomorrow by noon eastern

_ 'time. We had been led to believe earlier todaythat this indeed would be the case. At this pornt all air
traffic in the United States -- for the first time in history --‘has.been shut down. But again, we're getting.an.

rndrcatlon that noon eastern t|me tomorrow air trafflc control should be up and workrng agaln tomorrow

‘Now ‘tonight, we continue to put a human face on this tragedy that unfoIds not onIy in New' York City- and
Washlngton and Pennsylvania, but also'in. San.Francisco. Several of those airplanes:bound for California
areé affiliate in'San Francisco. KTVU has done ‘an interview with a woman by the:name of Alice Hoglan.
- She’s aflight attendant. Her son, Mark Blngham was’ on board United Arrllne Fllght 93 today bound for [
n—San Francrsco

Apparently he used the. pIanes air phone to call his mother in: San Francrsco shortly before that plane
- crashed in Western Pennsylvania. Among other things, he told his mother that three men were on board

~ and they had threatened with a bomb. Here that intefview, from KTVU. Alice foIlowed by Cathy Hoglan
. whois the aunt of Mark Blngham on board that fllght e

(BEGIN VIDEO CLIP) _ A , ‘ ‘ o
:CATHY HOGLAN, AUNT OF VICTIM | Iove you very very much |n case I don't’ see you agaln |
UNIDENTIFIED FEMALE He sald that’? : '

HOGLAN That the plane has been taken over by hljackers and then l sald we Iove you very much too |
Mark: Let me go get your mother _ . .

: ,v ALICE HOGLAN MOTHER OF VICTIM F got on the phone Mark and he sald h| mom, th|s is:Mark .
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"Blngham Gave me his last name. And he sard "l want to let you know that | love you and lm ﬂylng,
.e"‘:thlnk he said, "I'min the air..I'm calllng you on the air phone of the arrplane R

4UNlDENTlFlED FEMALE ln his seat? -

HOGLAN 1 presume s0. He said | want you-to know I love you very much and lm call|ng you from the e
plane. We've been taken over, there are three men that say they have a bomb: And | said who are they,
Mark? And he said, he repeated that he loved me and he said --1 don't think he said | don't know who
they are. He just -- he became distracted there, as if someone was speakrng to h|m And he said
, somethtng to the effect of [t's true and then the phone went dead _ . L

(END VlDEO CLIP)

HEMMER: Alice Hoglan, Cathy Hoglan Mark Brngham on board Unlted Airlines Fllght 93, Agaln that went
down today with several others.in. Western Pennsylvania:-The first of many stones we erI be heanng
throughout the evening.and into. tomorrow and the rest of the week - - :

Also the brother of the pllot on Amencan Alrllnes Flight 11 says had a; quote srnklng feellng when he

heard about this morning's terrorist attacks. Jim's Ogonowski's brother John was the pilot of the first plane -
to hit onie of the World Trade Centers today. Flight 11 was traveling from Boston bound for L.A: 92 people -

on board. He says his brother was a former A1r Force pilot.who had just celebrated -a brrthday L £

\(BEGlN VIDEO CLIP)

JIM OGONOWSKI BROTHER OF PILOT I ask all of you for your prayers for, as | refer to him, as
_ Brother John. And | ask you to also pray for our whole country today in this tragedy that's |mpactlng our .,
-whole country ‘ , : ; .

(ENDVIDEOCUP) ET e R B

e t HEMMER Ogonowskl had a farm in the area of Boston Massachusetts Also at thls time we're keeplng
an eye on-Kuala Lumpur, Malaysia. Why you ask? Because in Kuala Lumpur, the Petronas towers are
located, extending 1483 feet into the air, the tallest buildings in the world. The reports we're getting from -
Malaysia and through the Associated Press is‘that both towers have' been evacuated. Apparently, another - - -
threat has been issued against those buildings. But again, there is nothing here to confirm that report..
What we-do know is that thousands have been led out of those towers and into the streets of Kuala .
Lumpur. Normally'we would not report a bomb threat But given the CIrcumstances of today, certaxnly the .~
»’ story out of Malaysia is relative. , .

Back in this country, we mentroned tomorrow air. trafﬂc control should’ be operat|ng accordlng to the

~ White House, up-and ready at noon eastern time tomorrow. But tonight; those airports-are a very dlfferent S
scene. I'm going:to.take to you two of them now. Bill Delaney is at Loganinternational‘in.Boston.’In Los"
'Angeles at LAX, we have CNN's: Frank Buckley. First'go. to Bill'in‘Boston;, Massachusetts Blll good A
evenrng to you. _ _ ‘ , . )

BILL DELANEY CNN CORRESPONDENT Good evening to you Bl” Very eene of course, here since -
_early this morning. This usually very busy airport eerily quiet:all day. Particular shock, particular |mpact

here in Boston because of course, the two planes that crashed into the World Trade Center originated .

here in Boston. 157 people in-all killed on those planes. Dozens of their family members at a hotel nearby

just-outside Logan Airport at the Hilton Hotel here being counseled amid the question, how’? How. could :

two planes have been infiltrated, to-all appearances by huackers by terronsts’? ‘

"Now alrport ofﬂcrals here tonlght Bill, msusted that Boston ) Logan Alrport is as safe as any in the world
But this major airport, like other major airports in the United States, has a history of allegations of 1ax -
security, particutarly in the |ate '903 when the federal-aviation administration, the FAA, did a particular _

“study of Logan; a year and a half, two years in which FAA officials repeatedly dressed as passengers and -

repeatedly breached security here. They brought guns they brought even plpe bombs on to planes They.
got on-to planes locked. away on the tarmac . : '

-They repeatedly breached secunty, some 136 violations in the late '90s here dunng that study, leadrng to’ 3
some $178,000 in fines issued:against Logan Arrport Just those couple of years ago - '

. Now, Logan. Airport enhanced its secunty since then. For example, there are some 300 locks that lead 5

~from terminals to tarmac here at Logan Airport, 26 of them, it was concluded, were so insecure they were

- subsequently permanently locked. But this an airport with notorious incidents in its past. Two summers :
ago, a teenageer dressed as an Hasidic Jew managed to get over a fence here - a fence with razor wire
on top of it. He managed to"get himself onto a London- bound alrplane made rt all the- way to London o

Now this alrport has also repeatedly found people wrth possrbly dangerous |mplements on them The
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; alrport was shut down several months ago when a man wrth a gun -- gun that turned out to‘be harmless -
-was captured ata check point. But the airport was shut down and people were evacuated

So the arrport securrty here, offrcrals tell us, is very much Ilke security at other alrports In fact, that FAA ’
study, though they denounced on many levels the security-here; said the secunty here in the late '90s was
not all that different than secunty at many other major alrports v .

Offrcrals here already saying they will probably end curb check in here as soon as the a|rport reopens
They, erI probably begln more random security checks. 28 mllllon peopIe go through th|s arrport every

‘year.

Now the Iong hard questlonlng of how' th|s could have happened at Boston s Logan arrport Back to you

, Blll

HEMMER BI” hang with me a second. Cunous to know your |ns|ghts ona personaI Ievel knownng that
J you've covered the Boston area for many years. Outside of the airport itself, what have'you noticed about

civilian trafflc downtown on the streets |n the stores, et cetera through the course of today’?

DELANEY: It's -- of course, not on the level of the extraordlnary scenes in New York But thls wasa .

different Boston today. Traffic is something that's fundamental to life in Boston. It's always tangled-

throughout downtown Boston. But today, that changed dramatically as the day wore-on. It got thinner and- -
thinner. Here at the airport itself, that eeriness'| described as we began our conversation, Bill; from 10:00
in‘the morning or so, people leaving the airport. By midday, it was: completely empty. As the city itself also

emptied. Buses and tfrains -- the fares were taken off buses and trains, SO people could leave work and go -
~home. " i v . s , , "

School chrldren sent home early All publlc state, federal and crty offlces cIosed So a very different.
. Boston today. I'll leave you with-maybe one haunting image that stuck.in'my mind: At this eerily quiet

airport, late in the afternoon, right around dusk, one.F-15 jet circling the airport. We have been unable to .
even figure out exactly from officials here why that jet was out here. But it eft an eerie toneto a eerie day o
in:the’ crty of Boston thls one F-15 flghter jet clrcllng, agaln and. aga1n Logan Alrport : '

'HEMMER So very far from normal today. Bill Delaney iri Boston. Blll thank you To the other. end of the

country: LAX; Los Angeles:International Airport: Three planies were bound for there today CNN s Frank o )

; Buckley outside there this evening. Frank, whats the scene there?

FRANK BUCKLEY, CNN CORRESPONDENT Well Bill; the same.eerie scene that our coIIeague B
Delaney is descrlblng there in'Boston, same thing in Los Angeles. A very eerie scene at a very quiet LAX

As you say; three flights boundfor. Los Angeles, American 1.1 from Boston; Amencan 77 from..
Washlngton/Dulles Arrport and Unrted Airlines Flight 175 also from Boston i

None of those planes came here obviously; to Los Angeles today Buta: few people did come to: Los V‘

_Angeles Airport, perhaps to greet friends and family who were going to be gettrng off those: planes ‘
'perhaps justto come to get lnformatlon after hearlng of the tragedles ' e S

_They came, they were understandably shaken up. We will spare you the lntruslon rnto their: pnvate gnef
We will not show you-that video. But we will show you'the.view inside of LAX as it was:being evacuated:
- As the airport was being closed today, they also-evacuated notjust the American'and United Airlines

termlnals but also the Bradley Internatlonal Termlnal In'fact, all of the termlnals were evacuated here-at

. LAX.

LAX was closed. No flrghts in‘or out ‘And that effected thousands of passengers On an: average day

there are some 160,000 passengers on 2100 flights that go in‘and out of this airport. By this afternoon, .

‘however, LAX was completely empty, except for the securrty personnel and key personnel that were’”

needed fo. keep the fac|I|ty operatrng

Those thousands of passéngers stranded by all of thls were stil] searchrng for hotel rooms late into the
day. l-was talking to-a hotel manager nearby, who was telling me the story of seeing.pathetic scenes of
passengers pushing those yellow carts with their luggage up Century Boulevard right near, the a|rport
going from hotel to hotel, trying to get accommodatlons o

As far as we know, most or all of them have found some sort of accommodatlons We have talked to
some hotel' managers who told Us the airlines have provided for those accommodations for some of the. . -

. people here. We do know that only one flight arrived.into LAX this:evening after the airport was closed

down: The FAA confirming that a lone American flrght was allowed to come. ln at 6:30p: m. locaI t|me to

~ assistinthe grlef effort here at LAX. Bill? -

HEMMER frank don't mean to put you on the spot but I know you 've covered the i.a. area. Bil Delaney o
L was relaylng some of the concerns at Boston s Logan lnternatronal Arrport about securlty congerns: Have

e
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there been concerns at LAX as well?

BUCKLEY Well, there have been at times. We have had srtuatlons here over: the years in wh|ch people

have somehow breached security, gone through'the metal detector and they've had-to. actually evacuate

an entire terminal of the airport, getting everyone out of the term|na| because someone had somehow L
gone through the metal detectlon system _' o .

. They felt that there was a security alert there, and by the tlme the personnel had caught up- W|th that
person, that.person was gone. So yes there have been concerns. anng those llnes over the years even -
\ here at LAX. : o _

HEMMER Frank, again, as the Whlte House is lndlcatlng they expect air trafflc controI to be operatlng
again tomorrow ‘at noon eastern time, which means-9:00 West Coast time.-Frank, it is qulte possible LAX
could get backto some sense of normalcy by your t|me tomorrow mornlng Frank Buckley in L A Bl||
Delaney in Boston. _ , : s

Now Wolf Blitzer in: Washlngton D C. Wolf

BLITZER: Thank. you very much, Bill. | want to brlng in three experts on natlonal securlty who have been :
monitoring today's dramatic developments Here in Washington Senator Chris Dodd. He's-chairman of the
, Senate Rules Commlttee He's also a member of the Senate Forelgn Relations Committee. . v
V\
-In Los Angeles, the former Secretary of State Warren Chrlstopher who served durlng the first term of the -
Clinton administration. And also here in Washlngton Jlm Stelnberg, the former deputy natlonal securlty
adV|ser to preS|dent Clinton. _

Let-me beg|n with you, Senator Dodd When we spoke on Sunday when | lnterv1ewed you Sunday on .

"LATE EDITION," you made the point that the president's national missile defense shield was not really: -

targeted at the real threat facing the United States. What you said you worried much more aboutwas a
' terrorlst attack agalnst a U.S: target, specifically in New York. Was someone asleep at the switch? e

SEN CHRIS DODD( ), CONNECTICUT WeII look, tonlght we're gomg to worry ‘about these famllles
" the human dimension, the loss is staggering. The president and everyone is going to rally behind.

Obviously we want to go after the people responsible, do it in a responsible way. Even: those harborlng

these people as the preS|dent sald tonlght He will have total support from Congress S ,

ObV|0usly, there questlons have to be raised here about this. You've had today somewhere between 15
and 20 terrorists commandeer four aircraft at three airports and. attack two' major targets in ‘the United
States. How does that happen? And today is not the day:to raise that question, specifically, but certainly =~ - ¢
that will.be'a questlon raised by people across the country and as we talk: wrth people in our lntelllgence [t
agencres . ‘ , .

./,

‘The issue of a, natlonal mlssne defense is an lmportant debate I happen to be one who belleves there s
rationale for |nvestlng research dollars in-that area: But it's -a lower priority; in.my. view,;zand-{ think this -
view is-shared by many-of my colleagues-in Congress, many Democrats and some Republlcans Who; '+ ol
believe that there's a higher degree of danger that we face from the very kind of thing we'saw today, that =
_ we have:Seen on recent terrorist attacks. 'So while we support the idea of some research inimissile’
_ defense, this nation faces a far greater threat from the klnd of tragedy we w1tnessed in New York and -
Washlngton . . ( v : T SR ;

, BLITZER Secretary Chrlstopher once: the U S government Iearns specrflcally who is responsrble for
these attacks today agalnst targets. here in the United States, what shouId presrdent bush do'7

WARREN CHRISTOPHER FORMER SECRETARY OF STATE Wel, he obvrously W|ll have take very
strong action. Wolf, | think we have to focusnot only on the direct’ perpetrators but those-who support
them, as well as perhaps those who are -- give a place to them. The United States cannot sit back’ and
just try to find out who the people on the firing line here in the United States were. We have to flnd out
where the support came from, who mlght be harboring themin the future. _f_ S
! worry a'little bit that the Bin Laden solution is too glib, too easy for us. We have to get deeper We: have o
to.drill down and find out what has really happened here, what has violated our security, why we'had-so - . ..
little intelligence about this, We have a.whole big issue ahead of us. Al of the oId lssues I-think, are gomg
to fade untlI we resolve th|s partlcular problem , : , , 3

BLITZER Jim Stelnberg you were President C||nton ] deputy natlonal securlty advrser at the tlme of the
twin embassy bombings in East Africa for which the U.S. retaliated against targets associated with
Osama Bin Laden in Afghanistan as well as the factory in Sudan. It doesn't seem to have done much
good if in fact Osama Bin Laden's operatlon was in fact responsrble for today s attacks :
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JIM STEINBERG, FORMER DEPUTY NATIONAL SECURITY ADVISER We still don't know who s
responslble But | think what we have learned is that you can't deal with this in terms of just'a single. Qo
_ military strike or single shot. This is a long-term effort. We didn't stop the embassy.bombing in Africa, but o
©_we were able to thwart a number of other efforts by groups like Osama Bin Laden as we saw around the A
tlme of the mlllennlum , : R L

This is gorng to be a day in and day out klnd of effort We have to deveIop the |nteII|gence sources. We R
have to work with other.countries to make-sure there is no support for these kinds of efforts. We' re gorng o
to be In this for the‘long haul: Th|s is.the maJor threat facrng our country - o

'BLITZER Senator Dodd, what do you recommend that Presldent Bush do’> Same questlon lasked
'.‘Secretary Christopher: If the U.S. knows definitively who was responsible and who'may have been
. protectlng that terror operatron what should the United States doin terms of military retaIIatlon’>

DODD; Well, | thlnk former secretary has it rIght ! thlnk you've. heard others talk about it here today That ‘
is; first of all, assure the American public -- which he did tonight. I commend the presldent forhis speech. -
' Tomorrow the Congress w1ll raIIy behind him. ThIS nat|on will speak with one vorce rn these comlng days S

He ought to take advantage of the offers that have been made by Presldent Putln and others, allles
competitors around the globe that care about this kind of an issue; build the coalition of support, and-as "~
Jim'Steinberg has said, and as others have pointed out today, this is not a silver bullet solution where one ..
_raid, one attack against one group by Bin.Laden or others is going to solve the problem. Thisisa =
-systemic response. We have to organize in‘the weeks and months’ and years ahead, lf we are g0|ng to ;‘ e
: 'ultlmately defeat terrorism. | hope the presldent will do that. -~~~ - _ - : s T

( BLITZER Secretary Chrlstopher brlefly you have been around - before we go to Secretary Chrlstopher
.7 BillHemmer.is in Atlanta; He has some addltlonaI news he wants to report Bill, share that Informatlon
with us: ’ o

.HEMMER Thank you. I apologize for the |nterruptlon CNN s Deborah Feyenck by telephone on: the , :
© - George Washington Bridge -- New Yorkers know it as the GW Bridge -- with a breaklng story there about **
~a vehicle, possibly a truck; that may have been Ioaded wrth eproslves inside: e e

_ Deborah what are you fIndIng out’7 Deborah ? Deborah BIII Hemmer CNN Center Atlanta Can you hear'
tme’7 - i . o : : ,

CIearIy, in the interest of Ilve televrslon we're hav1ng a dIffIcuIt tlme establlshlng our connectlon wrth
... Deborah. We will try and hang on at thls point. Deborah, can you hear me? Bill:Hemmer.in Atlanta AII
right, three times does not work. Apparently dlfflcultres wrth the cell phone there

What we' re gettlng rlght now through the Assomated Press and through Deborah at thls tlme rlght now =="*+ -
Steve, give it to-me again? okay, we're getting a report through the associated press that there are cell " .
phone calls being made from those possibly trapped inside thé World Trade Center. again, gettlng that
report through CNN's deborah Feyerick, also through sources at the Assoc1ated Press We are gomg to

~try and-establish that telephone ling. .. . : - N o v

We dont mean 1o frustrate our viewers. ClearIy at: thls time, we're tryIng to get ltjust as much as your are '
Let's go back to Washington and let Wolf.continue for a moment. Then we will come back and straighten ..

‘ 'thlngs out here. We ll get our facts straIght get our telephone Irne estabIIshed For now back to D. C and

. Wolf. _ . S

BLITZER All rlght Thanks Bl“ ‘| want to brlng back Secretary Chrlstopher ‘who is old enough'to grve us '
_ some- perspectrve -~ historic perspective --'on this day in American history. ‘There's been-alotof -
, comparlsons to Pearl Harbor, wh|ch you of course’ lived: through Whatis your sense of this day’>

CHRISTOPHER This is a tough,. tough day for: Amerlca “Wolf. I'think we* need to.be calm and focused
and relentless. We responded before as we did after Pearl. Harbor. | remembér how that brought the N
'natlon together ‘We' ve been through a number of dlfflcult days in the United States.. ‘

'One event that | remember and that was the assasslnatlon of Martrn Luther Klng and riots in 26 cmes s
. around the country. Quite different’in nature than this, but nevertheless our’ natlon has puIIed through
these things and we will pull through this with great strength L . N

But we. must as | say, be relentless in the: pursu1t of fIndlng out, gettrng to the bottom of th1s and flndlng
out who did it and then taking very, very strong actlon L , ;

,BLITZER Jim. Stelnberg based on your career in studylng terrorlsm and counterterrorlsm can the

American public assurhe this operation -- the. one’ that happened today =-is over with? That they can go
back to work tomorrow and relax’> S i ,
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: STEINBERG I th|nk we have to have abalance hete. We need to take prudent precautlons 1 thInk we -
have seen the military and other officials today take measures to make sure that we understand the scope.
of these things. I think people do need to take- precautrons as. we go forward until we Iearn more about L
‘who was: behrnd thls and have some confidence. S o

At the same time, we. can't let these kinds of terrorlst forces intimidate AmerIca Or'so change our way of :
life’that we- can't carry on about our busIness Its that balance that we're gorng to have to draw in the days R
ahead. : o SO ,

BLITZER Senator Dodd WIII Amer|ca be dlfferent as a result of what happened today'?

DODD WeII cIearIy Obvrously we have got to go back and trghten up secur|ty and take a Iook at what
present procedures are'to minimize what occurred.-My hope would be, though -- that the terrorists today
had a success. This was remarkable success. Obviously questions will have to be raised about it. But'l ..
don't want to give them the additional success of watching us.all of a sudden start to tailor, tr|m our Bill of .
RIghts or the rightsthat Amerlcans enjoy. If we do that, then they- reaIIy win here L '

It's gorng to be important that we take those steps we need to, but not to give them the added vrctory of
watching America's cIv1I liberties be SO restraIned that the nature of our socrety changes as a result of

therr actrons . . : Sl : ~
BLITZER Secretary Chr|stopher you 've been InvoIved in these situations. How does a presIdent how :
does a.vice president, a secretary of state, a-secretary of defense balance the need to show the terrorists
‘that the U.S. will not capitulate to what they're dorng, whrle at. the same: time taklng the precautions
lnecessary to protect the cltrzenshlp'? : ~ , :

. 'CHRISTOPHER WeII I think the. Unrted States has been through thIngs like that before. We ought to
. learn from'some ‘events after Pearl Harbor. We ought to be very.careful in the way we treat Arab- :
Americans and not regard them all as being guilty, if it turns out Osama Bin Laden is at the bottom of this.
L | think weall regret what-we did to the Japanese Amerrcans during WorId War II Sowe have to Iearn '
A from the. past.. : ‘

_On the other hand the primary focus at the present tlme has to be to get to the bottom of thls to dnll
down, to-find-out what caused this and then to-improve our:security Intelllgence I think this is ‘a defining +
~day.forthe United States: We won't be the same-for some:time again, September 11 2001 is a very black
iday for the United States and we will be some time recoverrng from it. B ‘

BLITZER Jim Stelnberg, there seems to be a nuance perhaps avery srgnrflcant nuance: of dlf'ference in
the policy enunciated by President Bush today as compared to what President Clinton did after other
terrorist attacks agarnst U.S. targets when President Bush: said this: "We will make no distinction" - let, -
me repeat that.-- "we will make no drstlnctlon between the terrorrsts who commltted these acts and those e
who harbor them.” , v , , R

"The CI|nton admlnlstratlon the admlnlstratlon for whrch you served dld make a d|st1nct|on Am l nght’? :

CHRISTOPHER I wouldn't say there was a dlstrnctron ‘Wolf. We: took some farrly tough measures

against the Taliban government. We-also tried to get others to support-us in.that. We got-the Saudl =
government to cut off some.of their contacts with the Taliban. We put some pressure on PakIstan to try to
do that ‘as well. | think we can all support what President-Bush sald tonrght ' : I .

I thrnk that to the extent that is there further Indrcatlon that notwrthstandrng theIr commrtments that the .-
Taliban has tolerated terrorist actIVItIes on its terrltory I thlnk it! s entlrely approprrate to hoId them ’
accountable b . S o o , j
DODD Let meJust say | agree ‘with that. | thlnk you can go beyond harborrng ‘The presrdent sard harbor
But | think those who finance them, those who train them, any of these countries -- this is a new chapter .
tonight,; and whatever may have been the pollcy in the past the action today, I think, has changed that
forever ' :

BLITZER: Senator Dodd [ want to thank you Secretary Chnstopher of.course we want to thank you er '
Steinberg in Washington, thanks so much for your insight. We're learning a lot today, obviously, - .. .
somewhat sadly. TO. ORDER A VIDEO OF THIS TRANSCRIPT, PLEASE CALL 800- CNN NEWS OR o
USE OUR SECURE ONLINE ORDER FORM LOCATED AT www:fdch. com.
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National Day of Prayer Service -

All numbers assume the invitee will bring a‘'spouse {if they do not have a spouse, a guest is not preferred).

2President and Mrs. Bush . . 1-Reserved
220 White House Commissioned Officers - CoS (Marcus Mollmann) 6-6278
- 34 Assistants to the President ' ' 1
- 175 Dep. and Spec Asst to the President . 5
30/Cabinet ) CA (Laura Lawlor) 6-7071{1-Reserved
1070{Members of Congress " |OLA (Ginger Gregory) 6-2230
: - 10 Leaders e "~ {1-Reserved|
- 40 Elected leaders 1
- 1020 MoC : 5
- 18{Supreme Court " |CoS {Marcus Molimann) 6-6278 1
2|Governor George E. Pataki (NY) ) IGA (Terry Miller) 6-703211
2|Governor James S. Gilmore il (VA) . ! IGA (Terry Miller) " - 6-70321
2|Governor Tom Ridge (PA) ) : i IGA (Terry Miller). 6-703211 .
- 2}Acting Governor Donald T. DiFrancesco (NJ) IGA (Terry Miller). " - . 8-7032{1
2|Governor John G. Rowland (CT) - {IGA (Terry Miller) 6-7032(1
2 [Governor Parris N. Glendening (MD) IGA (Terry Miller) ~6-7032}1 -
-2|Governor Jane Swift (MA) IGA (Terry Miller) : 6-7032|1
2{Governor Frank Keating (OK) - IGA (Terry Miller) - 6-7032[1
2|Mayor Rudolph Giuliani (NYC) IGA (Terry Miller)  6-7032}1
2Mayor Anthony Williams (DC) IGA (Terry Miller) 6-7032{1
2|Mayor of Shanksville, PA -lIGA (Terry Miller) 6-7032|1
2|Mayor of Arlington, VA IGA (Terry Miller) 6-7032(1 . -
1|President Bill Clinton CoS (Marcus Mollmann) 6-6278|1-Reserved
2|President George Bush CoS (Marcus Mollmann) 6-62781-Reserved
1{President Ronald Reagan CoS (Marcus Molimann) -.6-6278|1-Reserved
2{President Gerald Ford CoS (Marcus' Molimann) 6-6278|1-Réserved|
2|President Jimmy Carter CoS (Marcus Mollmann) 6-6278|1-Reserved
6|Former Vice Presidents. . - CoS (Marcus Moiimann) 6-6278|1
16|Former Secretaries of State CA {Laura Lawlor) 6-7071|5
16 |Former Secretaries of Defense CA {Laura Lawlor) “6-707115
15{Former Attorneys General CA (Laura Lawlor) 6-707115
" 2|Fed Chairman Alan Greenspan {CA (Laura Lawlor) 6-7071]1
346|Diplomatic Corps NSC (Mary Haines) 6-9461(2
2|Director of the CIA CA-(Laura Lawlor) 6-7071(1".
24{Former Directors of the CIA | "|CA {Laura Lawlor) 6-707115
2Director of the FBI CA {Laura Lawlor) 6-70711
8|Former Directors of the FBI CA (Laura Lawlor) 6-707115
2 |Director of FEMA .~ |CA (Laura Lawlor) 6-7071|1
TBD|Former Directors of FEMA " |CA {Laura Lawlor) 6-7071|5
TBD|Former NSC advisors NSC (Mary Haines) 6-9461]5
- 300/Pentagon employees (list from DOD) CA (Laura Lawlor) . 6-7071} .
~ 25 DoD Military leadership ’ 11-Reserved
- 125 Non-Civilian DoD 1 '
- {- 150 Non-Civilian DoD S ) 3
100{National Firefighters Union Representatives- Ken Mehlman will make initial call OPL {(Adam Goldman) 6-5157|
- 75 Firefighters - : : 3
- 25 Firefighters : : : . R
100/Fraternal Order of Police Representatives- Ken Mehiman will make initial call OPL {(Adam Goldman) 6-5157
- |- 75 Police officers - ’ ) : 3
- 25 Police officers . o |1
30{Local Doctor's from Doctor Tubb OPL (Adam Goldman) 86-515715
50|Religous/Spiritual Leaders OPL (Goeglin) FB! (Kuo) {6-2380/6-6708}1
75|Charities . : . , OPL (Goeglin)/ FBI.(Kuo) 5
10| Ted Olson’ i CoS (Marcus Molimann) 6-6278{1
50 |Heroes OPL (Adam Goldman) - 6-5157|6
20/ Civilian Rights leaders OPL {Goeglin)/ FBi (Kuo) {6-2380/6-6708/1
250! National Cathedral Board of Directors, Leaders and Panshloners : Advance (Palmese) 4

TOTAL:

2796

. 827 AM

9/13/2001
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ce! ,
Subject: - More

‘From-the New York Daily News: =~ . o S o u

Carol King, who works for the city's corporation counsel at 100 Church St., had just come out of the subway when
she sawa wall of soot coming toward her. "I was blinded," said King, who lives in Queens. "Out of nowhere a
‘gentleman hel Iped me out. We stayed down (in the subway) and.-we found a‘little room. He would go out and get
people and bring them back into this room. One of the people was a blind man with a seelng eye dog He was my.
angel "If he hadn't come by when he did," she added "1 mlght have been dead." S

From the New York Daily News:

‘ Legendaly ngures in'the FDNY are dead or among the mlssmg People like the Rev. Mychal Judge, a Franmscan
priest and beloved Fire Departmerit chaplain, who was giving last rites to a firefighter killed by a woman who fell
from-one of the towers. He was in turn killed by a large piece of debris from the tower's collapse:

» And a quote from the mother of Flight 93 hostage/hero:
From the Today show: :

Alice Hoglan mother of hijacking victim Mark Bingham: " 'm delighted to see this rebirth of patrlotlsm among the
Amellcan people We need to be strong and work together to overcome this hatred that's taken us over."
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LENGTH: 806 words

_HEADLINE Some surpr|sed to: frnd themselves heroes ’

BYLINE Bruce Horovrtz

BODY: | « : . . o
Michael Benfante f|n|shed readrng a novel on the train into work Tuesday And: John Cerquerra late as

. usual;.arrived at his Network Plus office-on the 81st floor of the World: Trade Center with his usual

v -plateful of scrambled eggs and -hash browns. . S

Nerther expected that together they were about to be tested to thelr emotronal and- physrcal limits - and ..
emerge as heroes. Not heroes in a comic book sense. But'the kird of heroes who quietly work day-in-
~and day-out within the glass and-steel confrnes of Corporate Amenca then rlse to another level when fate_.
calls. v

~It'came calling loudly when the bu|ld|ng in whrch they both work was hitby an enemy that they dld not
know or see. And which, even now, they do:not understand. What they do know is this: Amid the terror.of -
the day they carried a disabled woman -- strapped in a special chair -- down 68. floors.in-a World Trade
stairwell to apparent safety..Even as the building around them was melting. Even .as acrid black smoke
choked the starnNell And even as others were stumblrng strugglrng and farntlng on the stalnNay

- The morning began wrth 26 of the 46 employees at the New York branch of. Network Plus a- .
 Boston-based telecommunications firm, gathering to discuss the day's sales- strategy in Suite: 8121 Then ;
the f|rst plane hrt the burldrng Just four floors above them, but on the other side. - L . o

fNo one knew what had happened but branch manager Benfante, 36 ordered everyone out of the offrce . ;
and down the starrs ‘He hoofed it down along with Cerquelra 22 a sales representatlve : o

,\z"l saw flames flrckenng to the slde of the: bu|ld|ng and could feel the whole thlng swayrng, Benfante says.
. Herecalls bnefly Iookrng out the window toward the Statue of Liberty and wonderlng Why 20 ;

‘Nerther Benfante nor Cerquelra had any idea what had happened l\/laybe an earthquake they thought Or ’
an errant commuter plane had hrt the burldlng

[

1

- 'On the 68th- floor they came- upon a dlstraught wormanin a wheelchalr They did not know her name, but
the woman, who was blond and in her 40s told them she had been: |n the bulldlng dunng the terrorlst
bomblng there in 1993. : : R SRERR Con . :

, The two men helped her out of the wheelchalr into-a speclal chalr in the starn/vell desrgned for such

- emergencies. They strapped herin and began-an-hour- -long journey down as the building blazed. Others
pitched in to help.carry fromtime to time, but it was: Benfante (5- feet 11, 175 pounds) and Cerquelra

(5- feet 11 200 pounds) who never Iet go r « .

"In the back of my head l could hear my mother tellrng me to get the heck out of there Cezrq’ueira”says;’
"But1 hadto: help ! o L . ’ e ‘

Benfante even stopped brrefly on-the 55th floor to desperately phone hrs father and tell hrm he was OK.
Along the way, they passed dozens of firemen running up the stalrway And they passed a number of :
aged or oven/velght people who could not. keep up the pace c o P

. :When they frnally reached the Iobby Cerquerra was lncredulous at the destructron ' “The lobby that I walk
. |nto every. day Iooked like lwo Jima," he says ;

lof2 91301 3:00PM
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- The stumbled outslde and placed the woman in‘an emergency van. She asked Benfante for hlS bus|ness :
; card but broke down cryrng And could not stop e . :

.Then Benfante Iooked up. He d only been on the ground for.a mlnute or two. But he saw the lneVltabIe
the bulldrng was gonng to coIIapse o

, ';'The former college football player from Brown Unlversrty started to run. He can t remember ever runnlng B
- so.fast. Alongside him was Cerqueira, who had an ankle injury and was strugglrng to keep up A TV
_cameraman tned to |ntervrew them and started to run ‘with them

They had made it just a few blocks when the entire burldlng exploded They watched |n utter horror as’
people began to Jump off the burldrng 'fThey were falling llke st1ck f|gures Cerquelra says

Benfante dlved under a truck Cerquelrajumped under a van. Nelther man knows what happened to the .
_ cameraman. L _ N T N ,

:"Everythlng went bIack Benfantesays.»"The"smoke and debris were everywhere. | was breathingin® -
blackness.” B E IR SN S

At thlS moment, Cerquelra thought he was gorng to dle "l took a breath and lt stuck in my throat and
would not go down he recalls "lt was llke eatlng the: burnlng c|nders froma flreplace

‘ They walted for the worst to pass: After 5 mlnutes the men found each other and struggled out They ran .
untll they got to 14th Street where they found a church and stumbled |n51de S

‘Benfante was an altar boy fOr 7 years, but says, K haven’t 'gone to chu"rch_much .sin'ce'then._','zd

’ ,"The'twof[it a jcandle,f-fellfto t_helr:i‘kn.ees _and both broke:d_ow‘n, .‘

,l‘l toId God that ! dldn't knowwhat'l‘d :done to beln hlS g-'ryace',"'__Benfa'nte says'lJustdrdnt know." 2
Of‘_cou’rse, ‘he"roeis» don"t always knowit‘he'answers; Eyen.When they'ire’\alta‘r‘ boys ;- lnfthre"e-piece su|ts L

A
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LENGTH 703 words D

5 HEADLINE W. MILFORD MAN TOLD WIFE OF PLAN TO STORMCOCKPIT i |
. ’THE VICTIMS : '

',SOURCE The Record & o TN
»BYLINE PETERJ SAMPSON Stafferter FR o ;

B ODY , . . .
In-the final moments of Un|ted Airlines Fllght 93, Jeremy Gllck told hlS W|fe to take care: of thelr newborn B
. daughter-and have a good life because he and a few passengers were gomg to storm the cockp|t to try to
_ prevent a terrorist attack on the natlon S capltal , : o o

~-For30 mlnutes before the g|ant a|rI|ner bound for San Franclsco from Newark smashed lnto a fleld
- southeast of Plttsburgh Glick was on hlS cellphone talk|ng to his W|fe Lyzbeth at therr West MllfOl'd
» home ; , “

As |aw enforcement authorrtles contacted by her father Irstened in, Jeremy Glrck told his w1fe that three
. knife- -wielding hijackers on a su10|de mission had: commandeered the plane and told passengers they
were gomg to'crash it as part of a coordlnated stnke agalnst Amerrca LT _

' "He was asklng her what was happenlng W|th the WorId Trade towers '‘cause they were. saying to -
everybody this'is happening around the country," Glick's: sister, Jennlfer Glick, said‘Wednésday during * ..
an‘interview at her parents= Upper Saddle River home. It was around 10 a.m. Tuesday, and two planes:.-
hljacked after Ieavmg Boston had already slammed into the Twin Towers in lower Manhattan

" m- ot posrtlve where thlS was targeted but based on what I'm hearlng now on the news-. the plane
- was headed to erther the Whrte House or another target sald Jenmfer Glick, 36, an attorney in-New "
e York Clty _ : ‘

: Jeremy Gl|ck 31 descrlbed the huackers as dark sklnned Mlddle Eastern men who brandlshed kn|ves .
wore red headbands and claimed-that a red box they. carried was:a bomb, his sister sald They forced
the passengers and crew to the rear of the plane and told them they were gomg to die:’

. Jeremy Gllck toId his wrfe that he and a few passengers devrsed a plan to try to stop the terrorlsts

L "They were gomg to jump the huackers They kept the phone on and apparently they went into the
+ . coekpit and they crashed the plane or the plane crashed,” Jennifer Glick said. I don't know how it
~happened. " Her husband, Doug Hurwitt, said: "He knew that stopping them was ‘going to end all of thelr
. lives. But that was my. brother-in- -law. He was a take-charge guy. " Flight 93 was the only one of the four -
hijacked planes. that did not strike a major target, and some off|c1als sald the actlons of the passengers
. may | have prevented an even greater tragedy. . e . :

. “Rep. John Murtha of Pennsylvanla the ranking Democrat on the House defense approprlatlons
committee, said at the Pennsylvania crash site that:he believes a struggle took place in the cockplt and
that the:plane was headed for a significant target in Washington, D.C, "There had to have been a:
: struggle and someone her0|cally kept the plane from headlng to Washmgton he sald :
L .
Jeremy Glick, who worked in sales and marketlng for a. technology company was on.a busmess trlp to _
San FranCIsco - ‘ " . z o o

“;The thlrd of Six- chlldren whose names all start W|th " Gllck marned h|s junior hlgh school sweetheart

- .and, after try|ng for a Iong t|me to have a Chl|d the|r daughter Emerson was born June 18, Gllck's Slster "
: sald _ v i . _ . L

“"He and Lyz ado’red each Other""Jennifer Glick said,'and he "adored -his daughte':fr'. :
Thelr brother Jed 23 agreed ' | | |

‘ "He was havrng a good life;" Jed Gllck sald “He Ioved belng a father and was Just gett|ng used to it.: lt'

| .../do'cumentDi'splay?;do'cnumél&’_ahssetzkiWA}A-DDA-MSSEWEQUUW—AUUUCYVYAQ/13/2001 v
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- Unlverslty of Rochester and was a national collegrate Judo champron o

sad that she won't get to know hlm " Jennlfer Gllck sald her brother loved skung and water sports and
Ilved life to the fullest . S PR ; ‘_;;_, : R

Y "He always lrved life to the absolute extremes and was always a hero " she said. "[He] was; always proud

B

“and would take care of everybody. " He went to Upper Saddle River Day School, graduated from the

':Jeremy Glick also’i is survrved by his mother, Joan, a Fairview speech teacher and: his father Lloyd

- ,_who works ata technology frrm in New York Clty, as well as brothers Jared and Jonah and slster Joanna

'Jennlfer Gllck choked back tears as she descrlbed her brothers heart breaklng goodbye

e ’:“'He told Lyz that she should be happy in her lrfe and take care of Emerson And to say- that he Ioved us
- all his'siblings, and his parents and hlS nephews " Staff Wrrter Peter Sampson s e -mail address IS .
sampson(at)northjersey com S , 5

i :_"GRAPHIC COLOR PHOTO Jeremy Gllck 31, wrth hlS daughter Emerson who was born June ‘I8
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From MSNBC.com:

1) When Maria Trotta, who was stuck in a subway under the trade center for 45 minutes; finally-emerged from the
smoke-filled subway, the smoke was even worse above ground: But insteéad of running home, she took care.of a -
woman who had-asthma. “I went looking for.a mask for her, but couldn’t find any, but the only thing I could findas
a pairof (fortunately clean) athletic socks,” Trotta said. She guided her several blocks finally leaving her inthe care
of EMTs at a rescue station. Only then did she walk across Manhattan Bridge back-home to. Brooklyn to meet her
husband. “I never-got her name.’

2) Stephen Krause of Union, N.J. ,-said his wrfe — who is 7- months preonant — works for Salomon’ Smrth Bamey
and was in front of the World Trade Center when the attack beoan A woman she didn’t know stayed with her for

hours, taking a 6-mile walk around Manhattan until the pair-finally managed to get.on a ferry back to-New Jersey.

“The woman stayed with her the entire time ... she got her water too and wouldn’t leave my wife,” Krause said.

3) Jay Lacny was with a crowd that was standing in the street watChing the fire in the first tower when the second
‘planehit the other building. “We then literally ran for our lives with debris crashing all around us,” he said. “A bus
pulled up a couple of blocks away and everyone rushed on and then sped us to safety a mile away.”

4 Across New York, thousands of volunteers pitched in. Store owners opened their. doors and gave away
flashlights; water, food or anything else that would help rescue workers or victims forced to walk home to Brooklyn,
Queens, New Jersey or elsewhere once public transportation was shut down. A Duane Reade pharmacy gave out

) h ee water, snacks and first aid supphes A Mrs. Fields Cookies gave away all its food

5) Otrers helped by offering free rides to victims trying to get home. Jeff Smith, a New Jersey 1eSident ended up
_spending his morning as a shuttle bus driver. “As [ was trying to fathom.that the events were really true;'in total
disbeliet; a gentleman about in his 50s approached me at my vehicle,” Smith said. “He was covered with ashes; with-
‘tears in his eyes, and said to me, *Sir, can you help me?’ I'asked him what was it that I can do for him: His reply was
0. take him to his home in MilburnN.J. I said ‘no problem’ and drove him to the front door of hrs home, consoling
him that it was a blessmg from God that he had survived.”” :

‘6) “I saw some kids from the projects at Red Hook walkm0 upto.give blood at Long Island College Hospltal
* (Gina Txotta resident of Cobble Hill)

7) Verizon Commumcatlons said it would make outgoing calls from its 4,000 payphones in Manhattan free “for the
duration of the current emergency.” Joe Travers of Rockaway Beach, N. Y., opened up a Web site for survivors to
leave “I'm Okay” messages to loved ones at http://okay.prodigy.net/. Others volunteers to help directly contact
famlly members, resourcefully using Internet tools. “I was desperately trying to contact my mother and could- not get'.
through;” said Susan Jimenez of Lovelock, Nev. “An Internet chat board acquaintance who lives fairly closé to her
offered to make the long distance call to try and find her. She did-and I was able to talk to my mother through her
typing. I’ve never even met this person, but | thank and bless her for her kindness in my time of need. She’s restored
my faith i human nature and I'm very glad there are people like her in the world ”o :

8) Celeste Wisniewski says her 18-year-old _daughter was en route to JFK Intematlonal in New York Tuesday

_ morning, on hier way back from a soccer tournament in California. When the jet finally touched down in Buffalo,
local residents did all they could to calm the passengers. “The team was put up in a hotel. The Girl Scouts came after

-a while with goody bags of phone. cards, water, snacks, and games. Chili’s restaurant gave them free dinners.
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From the Chicago Tribune:

“Chicago-based ' 60 Minutes” correspondent Carol Marin saw up close and personal what she says were - .
"uncountable heroics" in New York on Tuesday while helping report the chaos surrounding the destruction of the
World Trade Center. One of those heroes, an unidentified New York firefighter, may have saved her life. Marin
ended up filing a firsthand report while covered in dust and’soot, shortly after the collapse of the two buildings... . .
Marin, in New York to finish a report for "60 Minutes II" that was scheduled to air Wednesday, found herself in a
crush of office workers, firefighters, and others literally running for their lives within two blocks of thé-scene as a



ball of fire tumbled down from what was most likely the crumbling-of one of the 110-story towers. She hdd fallen '
when'a fireman grabbed Marin, threw her against a wall, and then draped himself over her as debris fell around
them. Then came the blinding smoke, debris and dust so thick it was choking. ‘By that time, it was unbreathable It
was more than smoke. It was like you-were breathing solid particles,’ Marin said later Tuesday, in an interview: 'In
- -the midst of all this horror, there was this cascade of people doing jobs ... people were just doing their work."
e o o
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From the Bucks County Coutier Times:
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Leslie Folz said she had purposely kept her 4-year-old daughter away from the television. ‘lf she asked ld tel her
that what m‘lkes Americans Americans is that we respect life.”

e
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From Reuters:

“[treally brings it home how important our ﬂ eedom is. We were scared yesterday. Today we are really proud,” said
Kaye \4(Pue 63; from Salt Lake City. :

: ‘Sludean at Adlai Stevenson Hrgh School n the Chicago suburb of Lrncolnshne agreed via-e-mail on Tuesday nrght
to dress in zed white and blue for school.-

On Tuesday, when a fneﬁghter planted an American flag on a tall pole in the blackened debris just outsrde the
Pentagon, mrhtary and rescue workers let out an emotional cheer. :

’ ‘ ‘COnﬁrma-tion from the Pool_: As POTUS worked the line, a crew of rescue workers on the roof of the
Pentagon unfurled a huge American flag. As people down below began to notice, applause spread through
‘the crowd. They eventually draped the flag over the scorched concrete side of the burldrng, a short distance
from the collapsed section. A smaller flag on a silver pole already adorned the roof. Your poo could hear
ever so faintly from behind us a group singing "God Bless Amenca : ;
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l7rom the Washington Post:

Martha Mickel, 60, of Southeast, sat in her gray Amtrak uniform on a tree sturnp near Union Station, alone She, too
was counting on her faith to help make sense of the day. A gate announcer, she had been working when word.came
to leave. She felt her world was under attack. "I have a brother who works in the Pentagon,” and a daughter who
“works at Bolhng Adr'Force Base, she said as her eyes welled up with tears: Then, she lifted her chin, "My faith * =
carries me,” she said. "But oh, what a sad, sad day for the United States andfor the world. This is what hatred
“does. It corrodes. 1t goes to the core. But we are a strong people, and we are a strong natlon, and we are
gonna gcl through this."

Fawaz Ismail; president of Alamo Flag, {said] "I'm. Palestinian....I've lived in America most of my life. Your

parents teach you to be proud. I'm a more proud American than I am a Palestinian. And believe me when I'say I
thank God — we call him Allah — every day for lefting me live in a free country. [ say it — really — every single day
‘He decided to keep his shop open till midnight. When the manager of the Sheraton Crystal City balked at spending = -
$825 for 300 American flag pins to distribute to families of the vrctrrns of the Pentagon terrorism, Ismail 1nter1upted:
"T hen donate them. All of them."

Former Defense Secretary Bill Cohen’s wife, Janet Langhart Cohen, said the day went far beyond a loss of
innocence. "We lost our innocence a long time ago," she said: "Maybe we'll lose the apathy. Maybe now it's time to
. recruitAmericans -- not just the military -- back to patriotism. This is a test for us. I want to see if we're a great
‘generation like World War II's." ‘ : :
r+++rfr+++++T+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
From the Baltimore Sun



Many people waited hours for thew turn to give a pint.of blood yestelday, but they said they didn't mind. "We are a -
country - we love each other," said June Brown, a mortgage officer from Randallstown, waiting out51de the )
Baltimore center in a long line. "T don't care how long it takes Nothing is as tmportant as this. We have to think that "
we're wakmU up tomorrow and other people aren't.” : Pl ‘ N
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From the Today show:

Alice Hoglan, miother of hijacking victim Mark Banham “I'm deIIOhted to see this rebirth of patrlotlsm amon0 the ‘
: Ame| ican people. We need to be'strong and work together to overcome this hatred that's taken us over.’ .

Parrish Kellev firefighter: “l actually was in Massachusetts workm0 at the time when1 saw the second plane hit. I
decided (o get in my VCth e and head to'New York after the second tower collapsed because I just knew ‘that there -
were many, many rescue personnel on the ground, and I just felt compelled to get in'my vehicle and come down _
here and do whatever I could.... We lost six up'in” Worcester and New York sent an entgurage up there and was very, - -
supportive, so that's why I felt compelled to come down this way...:From- what I understand; the two 0entlemen that
we pulled out from the rubble, one last night and one this morning, from what 1 understand, they were both inside

-the building attempting rescue operations and from what I understand--and this isn't confirmed but'it came from
another Port Authority employee--that they actually rode the building down, so they were in the structure when-- '
when it co]lapsed . 1 was on the line with about 200 other emergency personnel with the concentrated effort of the
two rescue attempts ... We did-not want to leave. They--they physically came in and--and took the equipment out of" -
our hand and had us come off the line. We've been out there for no less than 12 homs and they——they asked us-to
come ott the line, and they--they're sending in some xemfomements now. :




'Stories and Quotes from 9/11/01

The Pnenghtexs and Police Officers lost when the Towexs fell
The Men of FI 1ght 93. i
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Comments from washi ngt‘onpost.eom:

‘Now is the time f01 our dlffelences to become stlengths our diversity to become a defensive weapon,. and for our,
.country to-hold on snonOly to what 1S OUrS.. : ‘

Erin Lape— OxfOrd, Mieh’igan
- The one thing that comfotts me is that in the middle of all this, amid the horrible reports of casualties which are
more than we ever thought we would have to bear on-the national conscience, is the thought that right now, at this
very second, there are thousands ... of Americans (and non-Americans) who are giving every piece of their being,

~-and'in doing so risking their own lives in order to rescue and console those who [are] affected by this catastrophe, -
and that, amidst.all of this horror, makes me proud to be living in the greatest country in the world. -

/—\ndrew Riegel"— Schenectady; New York

We can’t be afrdid to go on anplanes or even go to work because we are under the thumb of some tenorlst
owamzat]on I’'m an American. [ am free. : ~ :

Stephen DeMik - Arlington, VirOinia ‘

Just outside Alexandria, & young man on-a bike 1ode up t6 me and. offered some water to drink. I was parehed and
accepted gratefully. Without urging or instruction; he’d chosen to respond to the situation by filling up a half dozen :
plastic bottles and [riding] up and down the blke path along the parkway w1th 1ef1eshment for people walkmg in
fromD.C.

Samir Desai — Alexandria, Virginia

_ This terr orist attack killed thousands of people. It d1d not, however, k1ll the human spirit or the pride that comes with
bemg) an Amencan : :

Jodi Fin,ke»lste'in - Rockvi‘]le,vMa'ry’land»
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From thé Los Angeles Times:

'A Hotrible Thing"on a Hor_rible Day' '
'_ As word trickled out in Hollywood about'Angell the surreal images of
--carnage were drawn Lnto a sharp and tragic focus for his friends and

colleagues

The 54- yeal -old executive producer was traveling with hlS wife, Lynn ﬁom Boston to catch the
Emmy Awards this weekend.

"Thls is one of my closest fnends and one of my longest clients,"”  said Angell's agent, Elliot Stahiler.
' "Its a horrible thing on a horrible day ' 8 o

The Angells were_building a home on Cape Cod, according to television writer Dave Hackel,.
creator and executive producer of the CBS sitcom "Beeker,":and a.friend of Angell for 12 years. .



T his was about the trme when Davrd would come back [to Los Angeles] for a Wh11e " Hackel said. L

"He' d .come and go ‘a little more than in years past.

"The story David used to tell is, he was pretty much packed up and ready to go home when he got
‘his first writing assignment. If you go back through'Cheers,’ you 41 find that some of your favorite
_eprsodes were written by Davrd Angell," Hackel said.

Angell and his wife were heav1ly 1nvolved in phrlanthropy Lynn volunteered as a hbrarlan at
Hillsides, a home for abused children that the couple helped renovate. Lynn in fact, sent each ofiits
66 1esrdents a postcard from Cape Cod thrs summer. :

’ ”She was-a driving force behind creating one of the mcest children's 11b1a11es I've ever seen, home
director John Hltchcock said. "Tt's a huge loss to us.' :

Bishop Kenneth A. Angell David's brotrer had already helped parishioners mourn the loss of
unnamed victims during a Tuesday afternoon Mass in Burlmgton Vit. Then he. found out his own
brother and sister-in-law were a among them. :
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Flom the New York Post

1) . Twenty blocks from the Trade Center, five people knelt at
P the side of a fire=safety inspector who'd been workmg on the
sixth ﬂoor of one of the towers.

Hefd managed to escape just before the tower collapsed. In :
shock, the frail 58-year-old - wandered in a fog up Broadway,
. eventually co_llapsing on Broome Street, his body trembling. :

A nearby store owner brought a charr to the street, and two :
other people propped up his feet as they tried desperately o
find an ambulance. A rug-store owner covered the man's
body with a long swatch of fabric, to keep him warm. . |

- A woman ﬂagged down a Transportatlon Department *
official who was speeding by, urging him to radio for help as

" the man shook violently, tears streaming down his face.

"I-need my radio,” the man repeated over'an‘d over. "['have
.to go back. ['have to help the people.” '

One woman massaged the man's shoulders; trying to keep
-him froni slipping into unconsciousness. «

"Keep breathing,t‘OK-‘?” she said. "Just stay With me."

Another woman contacted his wife on her celI phone, lettmg
" her know he made it out.

2) " Further south, in Fo ey Square, doctors and donors lined up
o give blood and offer medical assistance.

“Driving south on West Street, Steve Newman saw a ma
blown'into the air by the first building collapse.

His head and his arms were burned.



Newman rushed to the man, helpmg him 1n51de the 11ve1y car -
he was taking to work. .

"I took himr and-said, 'We've got to get him to a-hospital,’ and
the only way to the hospital was across that river," Newman
told the driver, who made it through the Holland Tunnel
before it was closed and took the victim to Jersey City
Medical Center. '

3) o  Dozens of doctors, nurses, paramedics and others with
o medical expertise rushed down to the wreckage to try to
‘save lives.

On one bus; people turned ties and shirts into makeshift .
‘tourniquets as they headed to the disaster area.

4) Diane McClure, a tourist visiting from Phoénix and a former
EMT, suspended her sightseeing to pitch in. ’
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" From He Atlanta Journal-Constiution:

S'triking at the heart of Ameri_ca_ has renewed my patriotism. I am still'fiercely proud to.be an American, alas, in
Paris. (Susan Laccetti Meyers, member of the editoridl board travelling in Paris)
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‘From the New York Times:

I | |
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"We're proud to be American, we havent had any problems, we're doing our duty as American citizens," Sam ‘
‘Meheidli said outside a polling place as he distributed flyers endorsing Abed Hammoud, an Arab- An1¢11can
ccandidate in the Dearborn [Michigan] mayoral primary yesterday, which was held as scheduled.

[ I O O O S O O O O T O O O N O O A O O L O MO Y O A
AT A e il ol e ey ey e e e o s o ol 1 0 36 e ol e sl ol ol o e

‘From the'Boston Globe: ‘
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{
T

olm O&DOHO\VSKI the veteran American Aitlines. pilot LepOLtedly in the cockpit of hijacked thht 11 that:crashed
into the World Trade Center yesterday, was a fourth-generation farmer who never forgot his Dracut roots and helped
others stay connected to the Tand. Three years ago, when the US Department of Agriculture put out a-call for farmers
willing to donate land to help Asian immigrants gain a foothold in agriculture, Ogonowski was the first in the region
{6 volunteer, -according to. HU"h Joseph, duecto1 of the New Entry Sustainable Farm PlOJGCt at Tufts Umver51ty in
Medford."

Said his new hbor and fuend Jack Ditillio. “The truth was that he loved flying, he Io}ved'his coﬁlmunity, and he Ibyed‘.'
hlS faml y in equa[ measure. o '
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From the New York Daily News

Carol ch who w01ks for the city's corporation counsel at 100 Church St;, had just come-out of the subway when
she saw a wall of soot coming toward her. "I was blinded," said King, who lives in Queens. "Out of nowhere a
gentleman helped me out.-We stayed down (in the subway) and we found a little room. He would go out and get
people and bring them back into this room. One of the people was a blind man with a seeing- eye dog He was my
angel. "If he hadn’ tcome by when he did," she added, "I nnght have been dead !
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Many people waited hours for their turn to give a pint of blood yesterday, but they said they didn't mind.."We are a
country - we love each other," said June Brown, a mortgage officer from Randallstown, waiting outside the

Baltimore center in a long line. "I don't care how long it takes. Nothmg is as 1mp01tant as this. We have to think that :

we're wakmg up tomorrow and other people aren't.”

I T e T i A T I o
From the Today show: ‘ ) ' : ' :

Alice Hoglan mother of hijacking victim Mark Bmﬂham “I m delighted to see thls rebirth-of patrlotlsm among the
Ame1 ican people ‘We need to. be strong and work together to overcome this hatled that's taken us over.’

Parrish Kelley rlreﬁﬂhtel “1 actually was in Massachusetts workmg at the time when I saw.the ‘second plane’ hlt I
decided to get in my vehicle and head to New York after the second tower collapsed because I just knew that there
were many, many rescue personnel on the ground, and I just felt compelled to get in my vehicle and come down
here anddo whatever I could.... We lost six up in Worcester and New York sent an entouraﬂe up there: and was very .
suppomve so that's why [ felt compelled to come down this way....From what I understand, the two 0entlemen that

we pulled out from the rubble, one last night and one this morning, from what [ understand, they were bothinside

the building attempting rescue operations and from what [ understand--and th1s isn't confirmed but it came from

another Port Authority employee--that they actually rode the building down, so they were in the structure when-: "

when it collapsed.... I was on the line with about 200 other emergency personnel with the concentrated effort ofthe o

two rescue attempts . We did not want to leave. They--they physically came in'and--and took the equipment out of
- our hand and had us come off the line. We've been out there for no less than 12 hours, and they—-they asked us to-’
. come offthe line, and they--they re sending in some remforcements now. :
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From Newsday (NY):

The Rev. Donald Shane said he has lived through four.defining moments in history: the Japanese attack on Pearl
“Harbor, the Cuban missile crisis, the assassination of President John F. Kennedy and Tuesday's terrorist attack.
Shane, whose nephew is missing at the World Trade Center, said as bad as things seem right now, the country's
freedom is not at risk. "We are a people touched and embraced by freedom," he said. "No event, and no_individualf
will ever be able to take that away from us.’ : R \

One ofthe most hopeful messages was, scrlbbled ona wall outside the Public School 1 art museum in Long Island
City. It read: "New York Lives On! - Sept. 11, 2001 " '

There were those private citizens like Melvin Minor, 40, who lives on West llath Street and traveled downtown
yesterday, walking and holding an American flag along the way. "I did it to show we're sti lstandmgz he said.
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From the New York Da1ly News

4 T T R S Y U O O S S A B
t LIS S I S R N S S B B S

Legendary ﬁgules in the FDNY are dead or among the missing. People like the Rev. Mychal Judge a Franmscan
priest and beloved Fire Department chaplain, who was giving lastrites to a ﬁreflghtel killed by a woman who fell
from one of the towers. He was in turn killed by a large piece of debris from the tower's collapse.

At Ladder 24, Engine 1 on W. 31st St., the ladder truck parked.cjutside was c,o'vered with gray ash, its windows.
broken, and ‘papers and chunks of plaster were on top. The ladder was raised, with an American flag atop it, and
neighbors had attached bouquets of flowers to the front fender. Messages were scrawled in the ‘dust covermg the
tiuck — "God bless you "and "You're heroes." :

In Greenwich Village, hundreds lined both sides of West St. and stood on the median at Chris"topherfSt.‘ to cheer
. weary rescue workers and others heading to and from what was the World Trade Center. One handwritten sign read:

i



"The Big Apple Can Handle the Bite." Farther down West St Michael Ohvero 20, ofManchester N. H stood with
his stepfather Concepcion Gonzalez, 55, holding an American flag. "My country called-me yesterday mornrng,"_ he :
said"America is.not gorng to be stopped.by a few cowards."” »

The scene at Chelsea Piers was mtense as volunteers for search and rescue duty wandered around w1th therr names
inked in black magic marker on their arms, "just in case." Also at Chelsea Piers was a group of 40 from Harlem's

Youth Action Programs and Homes. Trained in construction, none ofthese 17- to 24- year -olds expressed any fear
about making their way downtown :

++++++‘T‘+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ :
“From the Washmgton Post: e

Srnce early Wednesday mornmg, when this vast bulldmg deﬁantly reopened for busrness the people who work here
have been doing their best to ignore all that. They have 4 military to run, and, from the highest general to the lowest
private, they were trying grim-faced-to do that--even‘as rescue workers labored outside the massive structure to
extinguish a stubborn fire that still blazed. "I feel that it's our job to’ protect the country and I just need to be
there,” said Kimberly Lenzer, a clerical worker who along with thousands of others walked 15 minutes from the
Pentagon City:subway stop to get to work "I think everyone feels that' way. Even if they took down the burldrng, it
wouldnt matter. It would still go on'" ;
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f Peter H. Wehner
" 09/13/2001 07:02:18 AM

fb‘Record Type:. *Record

" To. © Michael J. GersonMWWHO/EOP@EOP

oo -
Subject: NBC transcript

Seeing the interview was .incredibly moving. You should read this. The President should see a tapeof.it. -

Forwarded by Peter H. Wehner/WHO/EOP on 09/13/2001 07:01 AM

Edmund A. Walsh
09/12/2001 08:45:05 PM

» Record Type: Record
To: Peter H. WehnerWHO/EOP@EOP
. ce: : )
Subject: .NBC transcript .
NBC News Transcrlpts »
SHOW: Today (7: 00'AM ET) - NBC
| September 12, 2001 Wednesday
LENGTH: 1040 words

HEADLINE Alice Hoglan, whose son Mark Bingham dled in-the Pennsylvanla crash tells abouta_
phone call from her son just before It crashed

ANCHQRS: MATT LAUER; KATIE COURIC

BODY: |
MATT LAUER, co-host:

Katie, it was deVastating enough to watch the attacks on our country"unfold on Tuesday, but for many - . . :

Americans the devastation hit much closer to home. Moments before jetliners were deliberately

crashed, there were a series of chilling phone calls made by. V|ct|ms aboard those doomed planes Alice

Hoglan got one such call from her son.

Ms Hoglan our condolences to you Ms. ALICE HOGLAN (Lost Son in Crash) Appremate that.

-LAUER: Your son, Mark B|ngham was on board United Alrllnes Flight 93. That's the plane that took off
from Newark bound for San FranC|sco and the plane that eventually crashed in Pennsylvanla Can you

. tell me..



Ms. HOGLAN: Yes, that's right. -
LAUER: Can you tell me about the. call you recerved’?

Ms. HOGLAN: Yes, we got a call at about 6:45 in the morning yesterday The house was full of people
because we just have new babies in the--in the house. A friend answered it, Carol Phipps, went and
got--got Mark's Aunt Kathy. Kathy spoke to him first. He told her, 'l love you.' And she said, 'Mark, we

“ love you very much." And then Kathy ran and got me. And Mark said, 'Mom, thisis Mark Bingham. |
love you. First of all, | want to tell you guys | love you.' And | repeated, 'Mark, we love you very much.’

" And he said, 'I'm on a flight from'--he identified it to Kathy as F||ght 93; United Flight 93 from Newark to
San Francisco--"and the plane has been taken over by three guys," he said, 'who say they have a-bomb."
And | asked him, 'Mark, who are these people?' And he didn't hear me, didn't get the--get the questlon

" didn't answer it, was distracted. And | asked the question again. | heard some commotion in the ‘

background, Mark seemed to be talking to someone else or someone was talking to him, and then the
phone went dead , : )
He told me at some point dunng the conversatlon he was not calling me W|th his cell phone he was
using the air phone, probably at his seat. We know from other sources that-he was sitting-in seat 4D, -
which is-First Class on--on this United flight. I'm a flight attendant for United Airlines, as is my sister,

Candice Hoglan, and Mark was fIy|ng on her companion pass. That's how they knew to contact us. it's

’ternble . : :

LAUER: Miss Hoglan, you say you heard some commotion in the background Can you describe that
forme? v

Ms HOGLAN: Well, the FBI has asked us similar questions, asked us if--if we heard Mark mention
-anything beside the bomb. He made no mention of knives, or box cutters, or guns or-any other
weapons. He mentioned the three guys. He wasn't able to get out word about their description, who he
- thought they might be. | couldn't make out anything distinct from the background. | was trying hard to
hear his voice, which was coming over clearly when he was speaking. He spoke fairly sIowa, caIme,
although | could tell he was under a great deal of duress.

LAUER After the phone went dead, Ms. Hoglan how--how Iong was it after that, that you heard that
1ndeed that pIane had crashed? , v v

Ms. HOGLAN The call came in about 6:45. We understand that the plane crashed about 7 AM Pacific -
Daylight Time, and so | guess probably by the time we hung up--when he hung up with us or.the phone
went dead, it was about three minutes, that he had about 12 more minutes to'live, | guess. We hope -
that Mark was able to take a proactive part in thwarting these hijackers, so we--I have hopes that he
was able to. He was in a good position. He was--he was forward in the aircraft, could probably be in full
view of everything that was going on. Probably saw what happened in the cockpit. He was a very active,
take-charge, assertive young man. We have it from other people, another man on the aireraft who called
his wife, who said that they were--he was--he and some othér passengers were hoping to get at these

~ guys somehow.'So this was the only flight of the four that did not reach its target, which they believe to
be Camp David, and that gives us reason to think that perhaps Mark was able to help save the Ilves of
people on the ground.

LAUER: OK there was another cell phone call made from someone who'd locked himself i in arear

~ bathroom..

, Ms. HOGLAN: Yes. Yes.

LAUER: ..who said that 'We're going to have to do something, because it appears we're going to die
either way, and we have to try someth|ng I mean, it appears that somethlng her0|c did take place on
that fl|ght



Ms HOGLAN: |--|--I certalnly——l flrmly believe that. Mark has been in‘a clinch in times past and has
. come through with flying colors. He's a Cal grad, a rugby player, very assertive guy, aggressive and
smart And we love him very much. We're going to miss.him. v :

LAUER: | can only--you know, | think this might be a we|rd way to describe this, M|ss HogIan but the )

- phone call, in some ways, has to be thought ofasa g|ft

_Ms HOGLAN: Oh, we're--we're--we're very comforted to be able to get the news from Mark himself.
Somehow it made it much easier to take. It's awful. It is a national time of mourning for all of us, so I'm
just one of many, many people. We're so touched by the words of our president, by the words of the
Congress people here in--here in Con--here in America, being sung on the steps of the Capitol building.
It's just profoundly moving for me. I'm delighted to see this rebirth of patriotism among the American -
people We need to be strong and work together to overcome thrs hatred that's taken us over.

LAUER: You are amazmgly strong, given the c1rcumstances M|ss Hoglan And our condolences,-our
.'sévere and sincere condolences to you and your family. o

: Ms HOGLAN: Tharik you. Our whole family appreciates it very much. Weé're Just—-l m dellghted to be
able to express to the world how much we loved Mark Bingham, my son.

LAUER: He sounds like.an amazing young man. Miss Hoglan, Thank you.

Ms. HOGLAN: You're welcome. Thank you.
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Preside,nt Rfoosevélt"s 1st [n'auguvra_l AddreSS "

: : Pre51dent Hoover, Mr Chlef Justlce, my fr1ends

, Natlon w1ll endure as it has, endured will rev1ve and w1ll prosper

Th1s isa day of natlonal consecration. And I am certain that on thls day my fellow :
“ Americans expect that on my induction into the Presidency I will address them with a
" candor -and a decision which the present situation of our people impels. Thisis . -
preeminently the time to speak the truth, the whole truth, frankly and boldly. Nor
need we shrink from honestly facing conditions in our country today: This great

’ “In such a sp1r1t on my part and on yours we face our common dlfﬁcultles They e
I concern, thank God, only material things. Values have shrunken to fantastic levels;
" taxes have risen; our ability to pay has fallen; government of all'’kinds is faced by
< serious curtallment of income; the means of exchange are frozen in the currents of -
" trade; the withered leaves of industrial enterprise lie on every side; farmers: find no - ey
e _~markets for thelr produce, and the sav1ngs of many years in thousands of famllles are =
,”‘gone L : _ LoTE

- wysiwyg://S40/http://www historypl. :alendar/docs-pix/mar-fdr-inaug htm

'So, ﬁrst of all, let me assert my firm belief that the only thmg we have to fear is fear o
- itself--nameless, unreasoning, unjustified terror which paralyzes needed efforts to -

“" convert retreat into-advance. In every dark hour of our national life a leadership of

.~ frankness-and of v1gor has met with that: understandmg and support of the people

- themselves which is essential to victory. And I am convinced that you w1ll agam glve :
that support to leadershlp in these crltlcal days ' o = :

‘More 1mportant a host of unemployed cltlzens face the grlm problem of ex1stence, and S
- an equally great number toil with llttle return. Only a foolish optlmlst can deny the
dark reahtles of the moment. : . : :

.And yet our dlstress comes from no failure of substance We are strlcken by no plague R
_of locusts. Compared with the perils which our forefathers conquered because they
believed and were not afraid, we have still much to be thankful for, Nature still offers
, “her bounty and human efforts have multiplied it. Plenty is at our doorstep, buta - .
. generous use of it languishes in the very sight of the supply. Primarily this is because
" the rulers of the exchange of mankind's goods have failed, through their own

“stubbornness and their own incompetence, have admitted their failure, and abdlcated ‘

Practices of the unscrupulous money changers stand indicted in the court of publlc
e ",\_opmlon, rejected by the hearts and mmds of men. o

. 9/13/01 6:02 PM
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True they-have tried, but their efforts have been castin the pattern of an outworn -
tradition. Faced by failure of credit they have proposed only the lending of more-. e
“money. Stripped of the lure of profit by which to induce our people to follow thelr false R

~ leadership, they have resorted to exhortations, pleading tearfully for restored- S
~confidence. They only know the rules of a generation of self-seekers They have no - o
, v1s10n, and when there is no vision the people perlsh e

2o Yes, the money changers have ﬂed from their high seats in the temple of our -
~ civilization.'We may now restore that temple to the ancient truths. The measure of the
restoration lies in the extent to which we apply soc1al values more noble than mere
monetary proﬁt ' » :

e Happlness lies not in the mere possess1on of money; it lles in the ]oy of achlevement in : L
- the thrill of creative effort. The joy and the moral stimulation of work-no longer must - B
.. beforgotten in the mad chase of evanescent profits. These dark days, my fr1ends, w111
.- be worth-all they cost us if they teach us that our true: destiny-is not. to be ministered”
unto but to mmlster to ourselves and to our fellow men.

Recognltlon of the fals1ty of materlal wealth as the standard of success goes hand in
“hand with the abandonment of the false belief that public office and high polltlcal/ =
'pos1tlon are to be valued only by the standards of prlde of place and personal profit;’
- and there must be‘an end to a conduct in banking and in business which too often has -
" given to a'sacred trust the likeness of callous and selfish wrongdoing. Small wonder
_ that confidence languishes, for it thrives only on honésty, on honor, on the sacredness
of obligations, on fa1thful protectlon, and on unselﬁsh performance, w1thout them 1t
: cannot llve : T :

_'Restoratlon calls, however, not for changes in ethlcs alone Thls Natlon is asklng for
actlon, and actlon now. - : : AT

’ Our greatest prlmary task is to put people to work Thls is no unsolvable problem 1f _
we face it wisely and courageously It can be accomplished in part by direct recrultlng g

by the Government itself, treating the task as we would treat the emergency of a war, =~
but at the same time, through this employment accompllshmg greatly needed prOJects

to stimulate and reorganlze the use of our great natural resources

»Hand in hand with that we must frankly recogmze the overbalance of populatlon in
our industrial centers and, by engaging on a national scale in a redistribution, .~ =
.~ endeavor to provide a better use of the land for those best fitted for the land..Yes, the
- task'can be helped by definite efforts to raise the values of agricultural products and -
. with this the power to purchase the output of our cities. It can be helped by preventing - -
_realistically the tragedy of the growing loss through foreclosure of our small homes
and our farms. It can be helped by insistence that the Federal, the State, and the local-,
governments act forthwith on the demand that their cost be drastically- reduced It can
. be helped by the unifying of relief activities which today are often scattered,
uneconomical, unequal. It can be helped by national planning for and supervision of
" all forms of transportation and of communications and other utilities that have a
: defnltely public character. There are many ways in which it can be helped but it can.
R never.be helped by merely talkmg about it. We must act. We must act quickly.-

And ﬁnally, in our progress toward a resumptlon of work we: requlre two safeguards
against a return of the evils of the old order; there must be a strict supervision of all : ,
‘banking and credits and investments; there must be an end to speculation with other. = . . ..
PR people s money, and there must be prov1slon for-an adequate but sound currency
e These, my frlends, are the llnes of attack I'shall presently urge upon anew Congress S
~.in speclal session detalled measures for their- fulﬁllment and I'shall seek the

20f4" R S o i 9/13{0:1”61':02 PM}-,
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lmmedlate assistance of the 48 States

-s.Through this program of action we address ourselves to puttlng our own natlonal
" house in order and making income balance outgo. Our.international trade relatlons,

though vastly important, are in point of time and necess1ty secondary to the -

establishment of a sound national economy. I favor as a practical policy the puttmg of
first thlngs first. I shall spare no effort to restore world trade by international .
“economic readjustment, but the emergency at home cannot walt on that
,accompllshment : \

The bas1c thought that guldes these speclfc means of natlonal recovery is not narrowly

“nationalistic. It is the insistence, as a first consideration, upon the interdependence of

- the various elements in all parts of the United States of America--a recognltlon of the -
- old and permanently 1mportant manifestation of the American spirit of the pioneer. It
- is:the way to recovery. It is. the 1mmed1ate way It is the’ strongest assurance that 5

recovery will endure

~ _4‘In the ﬂeld of world pollcy I would dedicate thls Natlon to the pollcy of the good
““neighbor--the neighbor who resolutely respects himself and, because he does so, .
respects the rights of others--the neighbor who respects his obllgatlons and respects
R the sanctlty of his: agreements in and w1th a world of nelghbors :

If I read the temper of our people correctly, we now reallze as-we have never reallzed
" -before our interdependence on each other; that we can not merely take but we must
- give as well; that if we are to go forward, we must move as a trained and loyal army

willing to sacrlﬁce for the good of a common discipline, because without such'

dlsclpllne no progress can:be made; no leadershlp becomes effective. We are, I know; |
~ready and willing to submit our lives and our property to such dlsc1pllne, because it o

makes possible a leadership which aims at the larger good. This I propose to offer,

- pledging that the larger purposes will bind upon us, bind upon us all as a sacred" - ;
: obllgatlon with a unlty of duty hitherto evoked only in tlmes of armed. strlfe e

Wlth thls pledge taken, I assume unhes1tat1ngly the leadershlp of thls great army. of

. our. people dedlcated toa d1sc|plmed attack upon our common problems

: ..Actlon in this image, actlon to thls end is feasnble under the form of government whlch
~we have inherited from our ancestors. Qur Constitution is so simple, so practlcal that
" _itis possible always to meet extraordinary needs by changes in émphasis and .

arrangement without loss of essential form. That is why our constitutional system has - -
proved itself the most superbly enduring polltlcal mechanism the modérn world has -

_ever seen. It has met every:stress of vast expansnon of: terrltory, of forelgn wars, of -
~ bitter internal strlfe, of world relatlons SN - R

‘And lt is to be hoped that the normal balance of executlve and leglslatlve authorlty

may be wholly adequate to meet the unprecedented task before us. But it may be that

. an unprecedented demand and need for undelayed action may call for temporary
departure from that normal balance of. publlc procedure :

'_ I am prepared under my constltutlonal duty to recommend the measures that a
~ ‘stricken nation in the midst of a stricken world may requlre These measures, or such -

other measures as the Congress may build out of its'experience and wisdom, I shall

_'seek, within my constltutlonal authorlty, to brlng to speedy adoptlon L :

o \,»But in the event that the Congress shall fall to take one of these two courses, in the
‘event that the national emergency is still critical, I shall not evade the clear:course of

duty that will then confront me. I shall ask the ‘Congress for the one remaining - oo L
1nstrument to meet the crlsls--broad Executlve power to wage a war agamst the - - R

9/13/016:02 PM
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For the trust reposed in me, I w111 return the courage and the devotlon that befit the

- time. I can do no less

wy’s’iwyg_»://S40/http‘:‘//wwvy.historypl..lalendar/docs-pi)_(\/mar-‘fd‘r-inaug.htm" :

g emergency, as great as the power that would be glven to me 1f we were 1n fact 1nvaded SRS
,_by a foreign’ foe R . :

We face the arduous days that lie béfore us in the warm courage of natlonal umty, o

with the clear consciousness of seeking old and precious moral values; with the clean =~

: We do not dlstrust the future of essential democracy The people of the Unlted States :

have not failed: In their need they have registered a mandate that they want direct,

vigorous action. They have asked for discipline and direction under leadershlp They
,have made me the present 1nstrument of thelr wishes. In the spirit of the glft I take it

: Frankhn D. Roosevelt March 4, 1933 : R - ’_ . R

Return to Prev1ous Page

f " The History Place Main Page |

"satlsfactlon that comes from the stern performance of duty by old and young allke We g
aim at the assurance of a rounded, a permanent natlonal llfe R L

In ‘this dedlcatlon of a Natlon ‘we humbly ask the. blessmg of God May He protect each‘ 1 ‘; :
‘ vand every one of us. May He gulde me in the days to come. :

9/13/01 6:02 PM
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1) When Maria Trotta, who was stuck in a subway under the trade center for 45 minutes, finally emerged ﬁom the
smoke-filled subway, the smoke was even worse above ground. But.instead of running home, she took care ofa
woman who had asthma. “I went looking for a mask for her, but couldn’t find any, but the only thing I could find as
a pair of (fortunately clean) athletic socks,” Trotta said. She guided her several blocks, finally. leaving her in the care
- of EMTs at a rescue station. Only then drd she walk across Manhattan Bridge back home to Brooklyn to meet her
husband “I never got her name’

7) Stcp hen Krause of Union, N.T.; said his wife — who is 7-months pregnant — works for Salomon Smith Barney-
“and was in froht of the World Trade Center when the attack began. A woman she didn’t know stayed with her for
houis, taking a 6-mile walk around Manhattan until the pair finally managed to get on a ferry back:to New Jersey

“T he woman stayed with her the entire.time ... she got her water too and wouldn’t leave my wife,” Krause said.

] )) Jay Lacny was with a crowd that was standmg n, the street watchrng the fire in the first tower when the second
plané hit the other building. “We then literally ran for our lives with debrls crashing all around us,” he said. “A bus
pulled up a couplé of blocks away and everyone rushed on and then sped us to safety a mile away. :

v 4) Across New York thousands of volunteers pitched in. Store owners-opened theu doors and gave away
flashlights, water, food or anything else that would help rescue workers or victims forced to.walk home to Brooklyn
Queens, New Jersey or élsewhere once public transportation was shut down. A Duane Reade pharmacy gave out
hee water, snacks and first aid supplres A Mrs. Fields Cookles gave away all its food.

Y Others helped by offering free rides to victims trying to get home. Jeff Smrth a New Jersey resrdent ended up
spending his'morning as a shuttle bus driver. “As I was trying to fathom that the events were really true, in‘total
disbelief, a gentleman about in his 50s approached me at my vehicle,” Smith said. “He was covered with ashes, with
tears in his eyes,-and said to me, ‘Sir, can you help me?* [ 'asked him what was it that. can do for him: His reply was-
to take him to his home in Milburn N J. I'said ‘no problem and drove him to:the front.door of his home consolmo
him that it was a blessing from God that he had survived.” ~ '

6) ‘I saw some kids from- the projects at Red Hook walkm0 up to give blood at Long Island Co leoe Hosprtal ”
(Gma Trotta, 1esrdent of Cobble Hrll) : S

7 Veri izon Commumcauons said it would make outgoing calls from its 4,000 payphones in Manhattan free “for the
dumuou of the current emergency.” Joe Travers of Rockaway Beach, N.Y ., opened up a Web site for survivors to
leave “*I’m Okay” messages to loved ones at http://okay.prodigy.net/. Ot-hers volunteers to help directly contact

*family members, resourcefully using Internet tools. “l was desperately trying to contact my mother and,could not get
through,” said Susan Jimenez of Lovelock, Nev. “An Internet chat board acquaintance who lives fairly close to her .

- offered to make the long distance call to try and find her. She did and I was able to talk to my mother through her

typing. I’ve-never even met this person, but [ thank and bless her for her kindness in my time of need She’s restore(’

my faith in human nature and I’m very glad there are people like her in the world.” I o

. \

8) C eleste Wrsmewskr says he1 18-year-old daughter was-en route to JFK lnternatronal in New York Tuesday
morning, on her way back from a soccer tournament in California. When the jet finally touched down in Buffalo,

Jocal residents did all they could to calm the passengers. “The team was put up in a hotel: The Girl Scouts came after

Jaw h|le with’ ﬂoodv bags of phone cards, water, snacks, and games. Chili’s restaurant gave them free dmners '

L L A B B 1IJ++'+++++++'+++++++++++
. Fromi the*Chicago Tribune: " . ‘ _ ]

"Chicago-based "60 Minutes" correspondent Carol Marin saw up close and personal what she says were :
"uncountable heroics" in New York on Tuesday while helping report the chaos surrounding the destruction of the
.‘Wor Id Trade Center. One of those heroes, an unidentified New York firefighter, may have saved her life. Marm

" ended up filing a firsthand report-while covered in dust and soot, shortly after the collapse of the.two buildings. .
‘Mann, in New York to finish a report for "60 Minutes II" that was scheduled to air Wednesday, found herselfm a
' crush of office workers, fueﬁghters and others lrterally 1unnmg for their lives within two blocks ofthe scene as.a-



Stories and Quotes from 9/11/01

The Firefighters and Police Officers lost when the Towers fell
~The Men of Flight 93 :
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Comments from washingtonpost.com:

Now is the time for our differences to become strengths, our d1versrty to become a defensrve weapon and for our L

‘country to hold on strongly to what 1S ours.

RN

_Erin ‘Lape-— Oxford, Michigan

The one thing that comforts me is that in the middle of all this, amid the horrible reports of casualties which are
‘more than we ever thought we would have to bear on the national conscience, is the thought that right now, at this
. of Americans (and non-Ameéricans) who are giving every piece of their being,
and in doing so risking their own lives in order to rescue and console those who [are] affected by this catastrophe

“very second, there are thousands .

and that, amidst all of this horror, makes me proud to be livmg in the greatest country in the world.

Andre_w -Riegel - Schenectady, New York

t

. We-can't be afraid to go on airplanes or even go.to work because we are under the thumb of some terrorist
organuation l m'an American. [ am free.

Stephen DeMik - Arlington, Virginia

- Just outside Alexandria, a young man on a bike rode up to me and offered some water to drink. I was parched and
“accepted gratefully. Without urging or instruction, he’d.chosen to respond to the situation by filling up a half dozen"
plastlc bottles and {riding] up and down the blke path along the parkway with refreshment for people walkmg n-

. from D C.

:Samir'DesaifAlexandria, Virginia " ) SR D

This terrorist attack killed thousands of people. Tt d1d not, however l(lll the human sp1r1t or the pride that comes w1th

being an American.

Jodi kaelstem - Rockvrlle Maryland

+h

From the Los Angeles Times:
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‘A Horrible Thing on a Horrible Day'

As word trickled out in Hollywood about Angell the surreal images of i}
carnage were drawn into a sharp and tragic focus for his friends and
colleagues ‘

-The 54-year-old executive producer was traveling wrth h1s w1fe Lynn from Boston to catch the
Emmy Awards this weekend. :

"This is one of' my closest frlends and one ofmy longest clients sai,d Angell's agent, Elliot Stahler

v - Mtsa horrible thlng ona horrible day.”

The Angells were building a home on Cape Cod accordrng to televrsion writei Dave Hackel,
 Creator and executive producer of the. CBS srtcorn "Becker and a friend of Angell for 12 years.’

SN
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. "'Thrs was about the time when David would come back [to Los Angeles] for a whrle " Hackel sard

"He'd come and goa llttle more than in years past.

‘ "The story Davrd used to tell is, he was pretty much packed up and ready to go home when he got

his first writing assignment. If you go back through 'Cheers,' you'll find that some of your favorrte
ep1sodes were written by David Angell," Hackel said. :

~Angell and his wrfe were heavrly 1nvolved in phrlanthropy Lynn volunteered asa lrbrar1an at:

Hillsides, a home for abused children that the couple helped renovate. Lynn, in fact, sent each of 1ts 3
66 resrdents a postcard from Cape Cod th1s summer. ’ . o . {‘

',"She was a driving force behind creating one of the nicest children's libraries I've ever seen," home. -

director John Hitchcock said. "It's a huge loss to us."

Bishop Kenneth A. Angell, David's brother, had already helped parishione‘rs mourn the loss of
unnamed victims during.a Tuesday afternoon Mass in Burlington, Vt. Then he found out his. own -
.brother and sister-in-law were among them. ' - :

From the

n

lew York Post:
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“Twenty blocks from the Trade Center, five people knelt at
the side of a fire-safety inspector who'd been working on the
sixth floor of one ofthe towers.

 Hed managed to escape just before the tower collapsed In .
shock, thé frail 58-year-old wandered in a fog up Broadway,
‘ eventually collapsmg3 on Broomie Street, his body trembling.

A nearby store owner brought a chair to the street, and two

other people propped up his feet as they tried desperately to
- find an ambulance. A rug-store owner covered the man's
“body with a long swatch of fabric, to keep him warm.

A woman flagged down a Transportation Department
official who was speeding by, urging him to radio for help as

~the man shook violently, tears streaming down his face.

"I need my radio," the man repeated over and over. "l have
to go back. I have to help the people.”

One woman massaged the man's shoulders trying to keep
h1m from slipping into unconsciousness.

"Keep breathrng, OK?" she said. "Just stay w1th me

Another woman contacted hrs wife.on her cell phorne, letting
‘her know he made it out. =

* Further south, in Foley Square, doctors and donors lined up
10 give blood and offer medlcal assrstance :

Dnvmg south on West Street, Steve Newman saw aman -
‘blown into the air by the first burldmg collapse . g

HIS head and his arms were burned.




Newman rushed to the man;.helping hrrn inside the lrvery car -
he was taking to work. -

"I took him and said, 'We've‘ got to get him to a hospital,’ and.
the only way to the hospital was across that river," Newman
told the.driver, who made it through the Holland Tunnel
before it was closed and. took the victim to Jelsey City
Medlca Center. - - =

Dozens of doctors, nurses, paramedics and others with
“medical expertise rushed down to the Wreckage to try to
save lives.

(N}
~

- On one bus, people turned ties and shirts into rnal(esh1ft
~ tourniquets as they headed to the disaster area.

4) .. " Diane McClure a tourist v1smng from Phoenix and a former
EMT suspended her sightseeing to pitch in.
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From the Atlanta Journal-Constiution:
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~ Striking at the heart of America has renewed my patriotism. I am still fiercely proud to be an American, alas, in
" Paris. (Susan _Laccetti’Meyers, member of the editorial board travelling inParis) '

++++++T+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
From the New York Times:

"We're pl‘oud to be American, we haven't had any problerns, we're doing our duty,as American citizens," .Sam
Meheidli said outside a polling place as he distributed flyers endorsing Abed Hammoud, an Arab-American
candidate in the Dearborn [Michigan] mayoral primary yesterday, which was held as scheduled.

e L B e B NN
From the Boston Globe: : o

"John Ogonowski, the veteran American Airlines pilot reportedly in the cockpit of hijacked Flight 11 that crashed

- -into the World Trade Center yesterday, was a fourth-generation farmer who never forgot his Dracut roots and helped:
others stay connected to the land. Three years ago, when the US Department of Agriculture put out a call for farmers
willing to donate land to help Asian immigrants gain a foothold in agriculture, Ogonowski.was the first in the region
to volunteer, accordmg to Hugh Joseph director ofthe New Entry Susta1nable Farm Project at Tufts Unrvers1ty n
Medford." :

V'Sald his neighbor and fr1end Jack Ditillio. “The truth was that he loved flying, he loved his communlty, and he loved
his family in equal measure.’

bbby
LIPS B B

Y T N O N O S S W LAY I
LI S e S S S S i s s

From the New York Daily News

Carol King, who works for the city's corporatron counsel at 100 Church St. , had just come out of the subway when.
she saw a wall of soot coming toward her. "I was blinded," said King, who lives in Queens. "Out of nowhere a
gentleman helped me out. We stayed down (in the subway) and we found a little room. He would go out and get

* people and bring them back into this room. One of the people was a blind man with a séeing- eye dog: He was my
angel "If he hadn't come by when he did," she added, "I nnght have been dead.”
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A Famrly of Firemen Torn at Its Heart : '
'Aftermath W|th e|ght brothers missing, Ladder No: 5 fears what it mrght f|nd in rubble ’

BYLINE: GERALDINE BAUM TIMES STAFF WRITER B
- DATELINE: NEW YORK

‘.BODY . , :
Mike Warchola had two more shifts before he would retire. Greg Saucedo was studylng hard to make
lieutenant. And Johnny Santore--could anyone say enough about lovable Johnny, the fireman with the
thick, black mustache who played Santa every year at the Christmas party? These men and five others of

* Ladder No. 5-.company had trudged up a stairwell of the north tower of the World Trade Center--and ‘
apparently |nto the flreball '

One-third of the company is missing, an apocalyptlc tragedy in-a f|rehouse where men call one another

“brother" and live together like family. - . X
Tuesday nrght the surviving brethren dug with their hands through metal plaster and mounds of rubble,

- looking for their brothers near their smashed ladder truck. They used hooks and shovels to clear debris.
But nothing worked like their hands, and they dug until they were raw. But though they uncovered a dead
woman and hissing oxygen masks and cleared their big rig enough to.move it, they never found Mike,
Andy, Lou, Tommy, Vince, Greg, Paulie. And of all the great guysin a great house they d|dn t find
smiling Johnny Santore . o , ‘

"Everyone was hop|ng to find someone allve and pull him out " said Stephen Sullrvan a retired member
of No. 5 on the scene. "You hope But you're afraid too, of what you il find."

Sullivan could not hold back tears Wednesday as he walted to hear about the missing. At 56, he'is still fit.
Heis grayed by years on a hard job, but there is still a sparkle in the man. ,

l went to John's weddlng," Sullivan sard

He wanted to explaln how they were family, so he turned to the bulletrn boards on the thlrd floor of the
firehouse. Look at the pictures, he said, pointing to four huge bulletin boards plastered with-small
snapshots of the guys from Ladder No: 5 and Engine No. 24, which share the house on 6th Avenue at
West Houston. v

These are grinning athletic Wholesome men. They are loved in the neighborhood because they fix

leaky bathtubs in the middle of the night and know all the kids' names and rescue the kltchen help when '
, they almost burn up the corner diner. : o

They do not have the complrcatlons polrce officers do, not knownng sometrmes who the enemy is. They
run into fires. It isn't for the money. They earn far less than the Wall Streeters in the neighborhood, but
more than those who clean up the buildings. They're good guys, men who like their rltuals--hosrng down
the rigs, roll calls in front of the statron house and a few beers after work.

. Sullivan pornted toa photograph of Johnny Santore wearing a red rrbbon and a medal around hrs neck.
Frances, his wife, and their two girls are next to him, smiling. There's Johnny agaln hors1ng around wrth
new recrurts And Johnny in a red Santa Claus suit. .
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_"We cook together we eat together we sleep together K Sulllvan sard

©On the first floor where the trucks are parked Sulllvan came across four palrs of black leather shoes
neatly. lined up agalnst awall. , . : :

"Who's gonna fill those shoes7" he asked. And then he cried some more.

The men of No. 5 and No 24 were among the first to respond to Tuesday s su|C|dal plane attack. They
pulled their trucks, both brand- spanklng new, out on West Street, right up to the north tower “and headed
up the "A" stairwell. ,

Unllke most who could only i |mag|ne what it was llke in that unspeakable mferno these flreflghters know
‘what their friends must have gone through. They felt the heat, smelled the gas, saw the orange flames .
and choked on black smoke They were in the darkness, they heard shrleks

"We made itup 37 floors carrylng a lot of heavy equipment,” said Marcel Claes of Engine No. 24 “and
‘we got an urgent message to come right back down. I think the Ladder 5.guys may have proceeded up
farther " . ,

: Claes got separated from his buddies on the s|xth floor He was directed to another starnlvell " manned

" 'my rig as-the pump operator, but we ran out of water." Before he could get more water, he was told to get

- out of the area, and he ran alone from the falling building. It wasn't until he got back to the flrehouse -
" much later that he heard about all the guys who were unaccounted for. :

Frank Coughlln No 5's captain, had his remaining men at the scene most of Wednesday as part of the
rescue mission. But at the same time they were doing their job, they all were llstenrng to police and fire
radio reports of firefighters who might be alive in the rubble.

"We'll have members at that scene untll we brlng all.our guys home K Coughlln said.
’, At Flrehouse Small Talk Seems Easiest |

. Home is the flrehouse where all day Wednesday the missing men s famllles called constantly and Just
showed up. ,

Paulle Keatmg s s|ster Jeanne mtroduced herself to Frances Santore

Together they watched a parade of volunteers bring in food: 30 pies, towers of pizza boxes They also
‘brought in desperately needed clean clothes--mounds of white socks and T- shlrts--for the grlmy, soot-
laden frrefrghters :

it
"l hear John is not only the most senior guy; but the best guy in the house " Jeanne sald She was careful
to use the present tense

Frances tightened her black jacket closer to her body and JUSt shook her head.
“Yeah yeah he's a good guy, " Frances sald

'They made small talk about neighborhoods and hlgh schools in Staten lsland where most of the
- firefighters in this house grew;up and now lived.

"We're stlll living there," said Frances, attemptlng a smile. ‘
}
' Tommy Hannafin's four brothers showed up in the late afternoon. At.one point, word came:that Tommy
was taken off the "mlsslng list kept by the firefighters' union. It was unclear exactly what that might
mean. . o L .

* Mayor Rudolph W. Giuliani, wearing a New York Fire Departme'nt cap, announced at a news conference:

that as many as 300 of the city's 9,000-member force were missing. Among them were the men of
Ladder No. 5: Lou Arena, Vince Giamonna, Andy Brunn, Mike Warchola, Greg Saucedo; Paulie Keating, ‘
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Tommy Hannafin and Johnny Santore.
It already had been disclosed that several top fire department officials had been krlled ‘Also on the list is ‘
the Rev. Michael Judge, a fire department chaplam who was glvmg last rites to a firefighter when he too .

s buried by debris.

"You gotta hold onand hope," Capt. Anthony Varriale told the Hannafins. The brothers, w1th their blond
- crew cuts and bloodshot eyes, hugged one another in the bright afternoon sun outside the firehouse.

‘Above them the firehouse's American ﬂag ﬂew at half-staff.

Varriale, a small, round-faced frreman watched them but had to avert his eyes after a few mlnutes He
was not convinced there would be firefighters walking out of that mess on the tip of Manhattan. He had .
been through tragedy in 1994, this station’s worst, when three guys died in a townhouse flre Thiswas so . :
“much bigger; there were so many more bodies to dig out. '

-"People don't survive very long under mounds of concrete Varriale said. "But we'll.keep_ waitin’g until
there's no more hope." i, ‘ i o ) :

GRAPHIC PHOTO: A sh|eld displays the proud members of Ladder No 5, who consrderone another R
family. Eight are missing and feared dead. PHOTOGRAPHER: JUSTIN LANE / For The Times PHOTO: "

A woman delivers flowers to the firehouse where Ladder No. 5 is stationed. People also brought food--30
pies and towers of pizza boxes--while family and f|ref|ghters awaited word of those missing:. '
PHOTOGRAPHER Associated Press
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Stbries and Quotes from 9/11/01

The Fireﬁghters and Police Officers lost when the Towers fell
The Men of Flight 93

Cornrnents from washingtonpost.com:

Now is the time for our differences to become strengths, our d1versrty to become a defenswe weapon, and for our
country to hold on strongly to what is ours. » :
Erin Lape - O‘xf(')rd, Michlgan ’
The one thing that comforts me is that in the middle of all this, amid the horrible reports of casualties which are
~more than we.ever thought we would have to bear on the national conscience, is the thought-that right now, at this .
very second, there are thousands ... of Americans (and non-Americans) who are giving every piece of their being, -
and in doing so risking their-own lives in order to rescue and console those who [are] affected by this catastrophe,
‘and that, amidst all of this horror, makes me proud to be living in the greatest country inthe world.

\

Andrew Riegel — Schenectady, New York : | ' S ;

‘We can’t be afraid to go on airplanes or even go to work because we are under the thumb of some terrorist
organization I'man Amerlcan I am free: :

‘Stephen DeMik — Arlington, Virginia

Just outside Alexandria, a young manon a bike rode up to me and offered some water to drink. I was parched'and ;
accepted gratefully. Without urging or instruction, he’d chosen to respond to the situation by filling up a half dozen
plastic bottles and [riding] up and down the bike path along the parkway with refreshment for people walklng in

: from D. C. ,

‘Samir Desai - Alexandria 'Virginia

being an American.

Jodi Finkel'stein - Rockville, Maryland
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From the Los Angeles Times:

'A Horrible Thing on a Horrible Day'

As word trickled out in Hollywoed about Angell, the surreal images of
~. carnage were drawn into a sharp and tragic focus for his friends and
colleagues. . v

The 54- -year-old executive producer was travehng with his w1fe Lynn frorn Boston to catch the
Emmy Awards this weekend. »

"This is one of my closest friends and one of my longest clients," ' said Angell's agent, Elliot Stahler:
"It's a homble thing on a homble day » e '

The Angells were building a home on Cape Cod according to television writer Dave Hackel,
creator and executive producer of the. CBS sitcom "Becker " and a friend of Angell for:12 years




"This was about the time when David would come back [to Los Angeles]-for a while," Hackel said.
"He'd come and go a little more than in years past.

"The story David used to tell is, he was pretty much packed up and ready to go home when he got
his first writing assignment. If you go back through 'Cheers," you'll ﬁnd that some of your favorite
" episodes were written by David Angell," Hackel said.

" Angell and his wife were heavily involved in philanthropy. Lynn volunteered as a librarian at

Hillsides, a home for abused children that the couple helped renovate. Lynn, in fact, sent each of its
66 residents a postcard from Cape Cod this summer.

"She was a driving force behind creating one of the nicest children's libraries I've ever seen,” home,
director John Hitchcock said. "It's a huge loss to us.' ’

Bishop Kenneth A. Angell, David's brother, had already helped parishioners mourn the loss of
unnamed victims during a Tuesday afternoon Mass in Burlington, Vt. Then he found out his own
- brother and sister in-law were among them.
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From the New York Post:
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Twenty blocks from the Trade Center, ﬁve-people knelt at
the side of a fire-safety inspector who'd been working on the
sixth floor of one of the towers.

He'd managed to escape just before the tower collapsed. In
. shock, the frail 58-year-old wandered in a fog up Broadway,
~ eventually collapsing on Broome Street, his body trembling.

A nearby store.owner brought a chair to the street, and two
other people propped up his feet as they tried desperately to

* find an ambulance. A rug-store owner covered the man's
body with a long swatch of fabric, to keep him warm.

A woman flagged down a Transportation Department
official who was speeding by, urging him to radio for help as

the man shook violently, tears streaming down his face.

"I'need my radio," the man repeated over and over. "I have
to:go back 1 have to help the people.”

One woman massaged the man's shoulders, trying to keep
him from slipping into unconsciousness.

"Keep breathing, OK?" she said. "Just stay with me."

Another woman contacted his wife on her cell phone, letting
her know he made it out. : ‘.

Further south, in Foley Square, doctors and donors hned up
to give blood and offer medical assistance.

* Driving south on West Street, Steve Newman saw a rna:n
- blown into the air by the first building collapse. -

His head and his arms were burned.



Newman rushed to the man, helping h1m msrde the 11very car
he ‘was taking to w01k '

"I took him and said, 'We've got to get him to a hospital," and
the only way to the hospital was across that river," Newman

- told the driver, who made it through the Holland Tunnel
before it was closed and took the victim to Jersey City
Medical Center.

3 Dozens of doctors, nurses, paramedics and others with
medical expertise rushed down to the wreckage to try to
save lives.

On one bus, people turned ties and shirts into makeshift
tourniquets as they headed to the disaster area. ’

4) Diarde McClure, a tourist visiting from Phoenix and a former
"EMT, suspended her sightseeing to pitch in.
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From the ‘Atlanta Journal-Constiution:

N

Striking at the heart of America has renewed my patrrotism. I am still fiercely proud to be an . American, alas, in
Paris. (Susan Laccetti Meyers, member of the editorial board travelling in Paris)
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From the New York Times:
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" "We're proud to be Amerrcan we haven't had any problems we're domg our duty as Amerrcan citizens," Sam
Meheidli said outside a polling place as he distributed flyers endorsing Abed Hammoud, an Arab-American
candidate in the Dearborn [Michigan] mayoral primary yesterday, which was held as scheduled. -
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From the Boston Globe:

"John Ogonowski, the veteran American Airlines pilot reportedly in the cockpit of hijacked Flight 11 that crashed
into the World Trade Center yesterday, was a fourth-generation farmer who never forgot his Dracut roots and helped
others stay connected to the land. Three years ago, when the US Department of Agriculture put out a call for farmers
willing to donate land to help Asian immigrants gain a foothold in agriculture, Ogonowski was the first in the region

_to volunteer, according to Hugh Joseph, director of the New Entry Sustainable Farm PrOJect at Tufts Umversrty in
Medford N - ' .

Sard his neighbor and frlend Jack Ditillio. “The truth was that- he loved flying, he loved his communrty, and he lovedj“ '
his family in equal measure.’ A ,

From the New York Daily News: -

Carol ng, who works for the city's corporation counsel at 100 Church St had Just come out of the subway when
~ she saw a wall of soot coming toward her. "I was blinded," said King, who lives.in Queens. "Out of nowhere a

- gentleman helped me out. We stayed down (in the subway) and we found a little room. He would go out and get
people and bring them back into this room. Orie-of the people was a blind man with a seeing-eye dog He was my
angel. ”If he hadn't come by when he did," she added, "I mrght have been dead.” »
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From MSNBC.com:

1) When Maria Trotta, who was stuck in a subway under the trade center for 45 minutes, finally emerged from the

-, smoke-filled subway, the smoke was even worse above ground. But instead of running home, she took care of a
woman who had asthma. “I went looking for a mask for her, but couldn’t find any, but the only thing I could find as.
a pair of (fortunately clean) athletic socks,” Trotta said. She guided her several blocks, finally leaving her in the care
of EMTs at a rescue station. Only then did she walk across Manhattan Bridge back home to Brooklyn to meet her -

-husband. “I never got her name.’ g :

'2) Stephen Krause of Union, N.J., said his wife — who is 7-months pregnant — works for Salomon Smith Barney
and was in front of the World Trade Center when the attack began. A woman she didn’t know stayed with her for
hours; taking a 6-mile walk around Manhattan until the pair finally managed to get on a ferry back to New Jersey..
“The woman stayed with her the entire time ... she got her water too and wouldn’t leave my wife,” Krause said.

3) Jay Lacny was with a crowd that was standing in the street watching the fire in the first tower. when theivsec.ond
plane hit the other building. “We then literally ran for our lives with debris crashing all around us,” he said. “A bus
pulled up a couple of blocks away and everyone rushed on and then sped us to safety a mile-away.”

4) Across New York, thousands of volunteers pitched in. Store owners opened their doors and gave away
flashlights, water, food or anything else that would help rescue workers or victims forced to walk home to Brooklyn
Queens, New Jersey or elsewhere once public transportation was shut down. A Duane Reade pharmacy gave out
free water, snacks and first-aid supplles A Msrs. Fields Cookies gave away. all its food: ‘

5) Others helped by offerlng free rides to victims trying to get home. Jeff Smith, a New i ersey resrdent ended up:
spending his morning as a shuttle bus driver. “As I was trying to fathom that the events were really ttue, in total ,
disbelief, a gentleman about in his 50s approached me at my vehicle,” Smith said. “He was covered with ashes, with”
tears in his eyes, and said to me, *Sir, can you help me?’ I asked him what was it that I can do for him. His reply was
to take him to his home in Milburn N.J. I said ‘no problem’ and drove him to. the front door of his home, consoling
him that it was a blessing from God that he had survived.” L S

6) “I saw some k1ds from the projects at Red Hook walk1ng up to give blood at Long lsland College Hospital.”
(Gma Trotta, resident of Cobble Hill)

7) Verizon Communications said it would make outgoing calls from its 4,000 payphones in Manhattan free “for the
duration of the current emergency.” Joe Travers of Rockaway Beach, N.Y ., opened up a Web site for survivorsto
leave “I’'m Okay” messages to loved ones at http:/okay.prodigy.net/. Others volunteers. to help directly contact
- family members, resourcefully using Internet tools. “T was desperately trying to contact my mother and could riot get -
through,” said Susan Jimenez of Lovelock, Nev. “An Internet chat board acquaintance who lives fairly close to her -
offered to make the long distance call to try and find her. She did and [ was able to talk to my mother through her
typing. I’ve never even met this person, but I thank and bless her for her kindness in my time of need. She’s restored,
my faith in human nature and I’m very glad there are people like her in the world.” ;
8) Celeste Wisniewski says her lS-year-old daughter was en route to JFK International in New York Tuesday
- morning, on her way back from a soccer tournament in California. When the jet finally touched down in Buffalo, |
local residents did all they could to calm the passengers. “The team was put up in a hotel. The Girl Scouts carne after
a while with goody bags of phone cards, water, snacks, and games. Chili’s restaurant gave them free dinners.
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~ From the Chicago Tribune:

"Chicago-based "60 Minutes" correspondent Carol Marin saw up close and personal what she says were
"uncountable heroics" in New York on Tuesday while helping report the chaos surrounding the destruction of the.
World Trade Center. One of those heroes, an unidentified New York firefighter, may'have saved her life. Marin
ended up filing a firsthand report while covered in dust and soot, shortly after the collapse of the two buildings. .
Marin, in New York to finish a report for "60 Minutes II" that was scheduled to air Wednesday, found herseifina
~ crush of office workers, firefighters, and others literally running for their lives' within two blocks of the-scene as a



_ ball of fire tumbled down from what was most likely the crumbling of one of the 110-story towers. She had fallen
when a fireman grabbed Marin, threw her against a wall, and then draped himself over her as debris fell around
them. Then came the blinding smoke, debris and dust so thick it was choking. 'By that time, it was unbreathable. It
was more than smoke. It was like you were breathing solid particles, Marin said later Tuesday, in an interview. 'In
the midst of all this horror, there was this cascade of people doing jobs ... people were justdoing their-work."

T L L B i e B
From the Bucks County Courier Times:

- Leslie Folz said she had purposely kept ‘her 4- -year-old daughter away from the telev1s1on “If she asked, I'd tell her

that what makes Americans Americans is that we respect life.” .
. Y
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From Reuters: ‘ : . '

“Tt really brings it home how 1mportant our freedom is. We were scared yesterday Today we are really proud,” > said
Kaye McPh1e 63, from Salt Lake City. ) ;

Students at Adlai Stevenson High School in the Chicago suburb of Llncolnshlre agreed via e-mail on Tuesday nlght
to dress in red, white and blue for school. . _ 3 ,

" On Tuesday, when a firefighter planted an Amencan flag on a tall pole in the blackened debr1s Jjust outslde the
Pentagon, military and rescue workers let out an emotlonal cheer
Confirmation from the Pool: As POTUS worked the line, a crew of rescue workers on the roof of the
Pentagon unfurled a huge American _ﬂag. As people down below began to notice; applause spread through
-~ the crowd. They eventually draped the flag over the scorched concrete side of the building, a short distance
from the collapsed section. A smaller flag on a silver pole already adorned the roof. Your pool could hear
~ever so faintly from behind us a group singing "God Bless America," :

{‘L++‘+++++++++++++++++% s o
From the Washington Post: ‘ : ’

\

Martha Mickel, 60, of Southeast, sat in her gray Amtrak uniform on a tree stump near Union Station alone. She; too, " * '

was counting on her faith to help make sense of the day. A gate announcer; she had been working when word came
to leave. She felt her world was under attack. "I have a brother who works in the Pentagon," and a daughter who
works at Bolling Air Force Base, she said as her eyes welled up with tears. Then, she lifted her chin. "My faith
carries me," she said. "But oh, what a sad, sad day for the United States and for the world. This is what hatred
does. It corrodes. It goes to the core. But we are a strong people, and we are a strong natlon, and we are
gonna get through this"

Fawaz Ismail, president of Alamo Flag, [said] "I'm Palestinian.... I've lived in America most of my life. Your
parents teach you to be proud. I'm a more proud American than I am a Palestinian. And believe me whenIsay [ -
thank God — we call him Allah — every day for letting me live in a free country. I say it — really — every single day."
He decided to keep his shop open till midnight. When the manager of the Sheraton Crystal City balked at spendmg
$825 for 300 American flag pins to d1str1bute to families of the victims of the Pentagon terrorism, Isma1l interrupted:
"ThenI donate them. All of them." -

Former DefensevSecretary Bill Cohen’s wife, Janet Langhart Cohen; said the day went far beyond a loss of.
innocence. "We lost our innocence a long time ago," she said. "Maybe we'll lose the apathy. Maybe now it's time to
recruitAmericans -- not just the military -- back to patrlotlsm Th1s isa test for us. I want to see if we're a great
generatlon like World War II's." . v :

+4++t L S o e e B B O S . i o i o i o

From the Balt1more Sun:
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Many people walted hours for their turn to g1ve a pint of blood yesterday, but they said they didn't mind. "We area

' W@a&h—e&hﬂ—%ld June Brown, a mortgage officer from Randallstown, waiting outside the '
Baltimore center in a long line: "I don't care how long it takes. Nothlng is as important as thls We have to thlnk that
we're waking up tomorrow and other people aren't." ' :
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From the Today-show:
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Alice Hoglan, mother of hijacking victim Mark Blngham “I'm delighted to see this rebirth of patrlotlsm among the
Amerlcan people We need to be strong and work together to overcome this hatred that's taken us over.’

Pamsh Kelley, firefighter: “I actually was in Massachusetts working at the time when I saw the second plane hit. I
de01ded to getin my vehicle and head to New York after the second tower collapsed because I just knew that there
were many, many rescue personnel on the ground, and 1 just felt compelled to get in my vehicle and .come down
here and do whatever I could.... We lost six up in Worcester and New York sent an.entourage up there and was very
supportive, so that's why I felt compelled to come down this way....From what I understand, the two gentlemen that
we pulled out from the ribble, one last night and one this morning, from what I understand, they were both inside .
the building attempting rescue operations and from what I understand--and this isn't confirmed but it came from
another Port Authority employee--that they actually rode the building down, so they were in the structure when--
when it collapsed.... I was on the line with about 200 other emergency personnel with the concentrated effort of the
two rescue attempts.... We did not want to leave. They--they physically came in and--and took the equipment out of ]
our hand and had us come off the line. We've been out there for no less than 12 hours, and they--they asked us to
come off the line, and they--they're sending in some reinforcements now. :
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ball of fire timbled down from what was most likely the crumbling of one of the 110- story towers. She had fallen
“when a fireman grabbed Marin, threw her against a wall, and then draped himself over her as debris fell around
.them. Then came the blinding smoke, debris and dust so thick it was choking. 'By that time, it was unbreathable. It
“was more than smoke. It was like you were breathing solid particles,Marin said later Tuesday, in an interview. 'In
the midst of all this horror; there was this cascade of people doing jobs ... people were just:doing their work.""
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From the Bucks County Courier TimeS" ‘

Leslie Folz said she had purposely kept her 4-year-old daughter away from the telev1sron “If she asked, I'd tell her o
that what makes Americans Americans is that we respect life.” : ‘
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From Reuters:

“It really brings it home how lmportant our freedom is. We were scared yesterday Today we are really proud said
Kaye McPhle 63, from Salt Lake City. ‘ :

Students at. Adlai Stevenson High School in:the Ch1cago suburb of L1ncolnsh1re agreed via e-mail on Tuesday night
_todress in red, white and blue for school. : .

'On Tuesday, when a ﬁreﬁghter planted an American flag on a tall pole i the blackened debris Just outside the -
Pentagon, military and rescue worke1s let out an emotional cheer. '

Conﬁrmation from the Pool: As POTUS worked the line, a crew of rescue. workers on'the roof of the
" Pentagon unfurled a huge American flag. As people down below began to notice, applause spread through
the crowd. They eventually draped the flag over the scorched concrete side of the building; a short distance
from the collapsed section. A smaller ﬂag on a silver pole already adomed the roof. Your pool could hear
éver so famtly ﬁom behind us a‘group smgmg "God Bless America."
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: From the Washington, Post:

. Martha Mic'kel, 60, of Southeast, sat in her.gray Amtrak uniform on a tree stump near-Union Station, alone. She, too,
was counting onher faith to help make sense of the day. A gate announcer, she had been working when word came
to-leave. She felt her world was under attack. "I have a brother who works in the Pentagon,” and a daughter who
works at BoHing Air Force Base, she said as her eyes welled'up with tears. Then, she lifted her chin. "My-faith-
carries. me," she said. "But.oh, what a sad, sad day for the United States and for the world. This is what hatred .

~does. It corrodes. It goes to the core. But we are a strong people, and we are a strong nation, and we are"
gonna get through this." :

Fawaz Ismail, president of Alamo Flag, [said] "I'm Palestinian. ... I've lived in America-most of my life. Your
parents teach you to be proud. I'm a more proud American than I am a Palestinian. And believe me when I say I
thank God — we call him Allah —every day for letting me live in a free country. I say it — really —every single day."

" He decided to keep his shop open till midnight. When the manager of the Sheraton Crystal City balked at spending
/$825 for 300 American flag pins to distribute to families of the victims of.the Pentagon terrorism, Ismail interrupted:
"Then [ donate them. All ofthem ! ' :

‘Former Defense Secretary Bill Cohen’s wife, Janet Langhart Cohen, said the day Went far beyond a. loss of
innocence. "We lost our innocénce a long time ago," she said. "Maybe we'll lose the apathy. Maybe now it's time to

* recruitAmericans -- not just the mllrtary -- back to patrrotlsm Th1s isa test for'us. I want to see 1f we're a great

generation like World War II's."
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S bjeCt a herorc tale worthy of retelling

2 men who carned awoman ina wheelchalr down 68 floors of one of the towers

Copynght 2001 Ganpnett Company Inc.
SA TODAY

September 12, 2001 Wednesday FINAL EDITION
SECTION MONEY Pg. 3B -
» LENGTH: 806 words
HEADLINE Some surprrsed to find themselves heroes
.I BYLINE Bruce Horowtz

BODY : ‘ ‘
Michael Benfante finished readrng a novel on the train into work Tuesday And John Cerquerra late as usual arrive
“Network Plus office on the 81st floor of the World Trade Center with his usual plateful of scrambled eggs and hash

" Neither expected that together they were about to be tested to thetr emotronal and physlcal I|m|ts -- and emerge as
Not heroes in a comic book sense. But the kind of heroes who quietly work day-in and day-out wrthln the glass and -
confines of Corporate America, then rise to another level when fate calls:
it came calling loudly when the building in which they both work was hit by an enemy that they dxd not know or see
which,-even now, they do not-.understand. What they do know is this:' Amid the terror of the day they cdrried a disab.
woman -- strapped-in a special chair -- down 68 floors in a World Trade stairwell to apparent safety Even as the bu

- aroundthem was melting. Even as acrid black smoke choked the stairwell. And even as others were stumbllng stru .
‘and fainting ‘on the stairway. : T : ’

The morning began with 26 of the 46 employees at the New York branch of Network Plus a Boston based
telecommunications firm, gathering to discuss the day's sales strategy in Suite 8121 Then the flrst plane hlt the burl
four floors above them but on the other side. :

No one knew what had happened but branch manager Benfante 36, ordered everyone out of the offlce and down t
' He hoofed it down along with Cerqueira, 22, a sales representatrve : S :

"I saw flames flickering to the S|de of the bulldlng and could feel the whole thing swayrng Ben.fante says He recalls
lookrng out the wrndow toward the Statue of L|berty and wondering, why’7 L _ : Lo

. B



"Nelther Benfante nor Cerqueira had any. idea what had happened Maybe an earthquake they thought Or an errant
plane had hit the burldlng .

On the 68th floor, they came upon a distraught woman in a wheelchair. They dld not know her name, but the woman
was blond and in her 40s, told them she had been in-the building: durlng the terrorist bomblng there in 1993..

Thetwo men helped her out of the wheelchair into a special chair in the stairwell designed for such emergenc‘ies. T
_ strapped her in and began an hour-long journey down as the building blazed. Others pitched in to help carry from tim
time, but it was Benfante (5-feet-11, 175 pounds) and Cerqueira (5-feet-11, 200 pounds) who never let go.

"In the back of my head, | could hear my mother telling me to get the heck out of there," Cerqueira says. "But I'had

‘Benfante even stopped bnefly on the 55th floor to desperately phone his father and tell h|m he-was OK. Along the w -
passed dozens of firemen running up the stalrway And they passed a number of ‘aged or overwelght people who co
keep up the pace. : . .

When they frnally reached the lobby Cerqueira was lncredulous at the destructlon "The lobby that l watk lnto every
looked like lwo Jima," he ‘says. : :

The stumbled outside and placed the woman in-an emergency van. She asked Benfante for His business card but b

o down crylng And could not stop.

Then, Benfante looked up He'd only been on-the ground fora m|nute or two But he saw the lnev1table the building
_to collapse. » : :

The former college football player from Brown Unlverslty started to run. He cant remember ever runnlng so fast. Alo
- was Cerqueira, who. had an ankle injury and was struggllng to keep up ATV cameraman: tried to interview them an
“to.run wrth them. : :

They had made |tJust afew blocks when the, entlre bunldlng exploded They ‘watched in utter horror as people began
off the building. "They were falllng like stick figures,” Cerquelra says L

" Benfante dived underva truck. Cergueira jumped under a van. Neither man knows 'whathappened»‘to the'camerama'
"Eyerything_went black," Benfante says. "The smoke and deb'ris were everywheref I was breathlng.ln blackness.”

At this moment, Cerquelra thought he was going to die. "l took a’breath and it stuck in my throat and would not go d
recalls. "It was llke eating the burnlng c1nders from a flreplace

“They waited for the worst to pass After 5 minutes, the men found each other and struggled out. They ran until they
~14th Street where they found a-church and. stumbled inside. " :



Benfante was an altar boy for 7 years, but says, "l haven't gone to church much since then.”
The two lit a candle, fell to their knees and b'ot‘h‘l broke down.
"l told God that | didn't know what I'd done to be in his grace," Benfante sayé, "l just-didn't _knbw."".,‘

Of course, heroes don't-always know the answers. Even whe‘n‘they're altar boys -~ in three-piecé_suits. o
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Indiana class caught in Pentagon maelstrom
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- stairwell was already full of smoke. Everybody said, 'Back the other way“

-~ “down. -

handkerch1efs over their faces; eyes were watering. People were starting to
crouch down. It was starting 0 get even darker. It got so dark that you could
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| Indiana class caught 1n Pentagon
‘maelstrom

By Marcella: Flemzng

- STAFF-WRITER
. September 11, 2001

. Thirty-one peoplefrom Indiana Unlverszty were inside the Pentagon when

~ terror struck. Students in the executive education class -- middle managers at

Crane Naval Surface Warfare Center about 20 miles south of Bloomington,

" Ind. -~ were to spend the day at the Pentagon This is the account of James
" Buher, director of aa’mznzstranve services for / U s School 0f Public and
B Envzronmental Affazrs :

Navy Undersecretary Susan L1v1ngstone sa1d she had to’ cut her talk short . |

because she had another speech. She had just finished, and one of the class
members was just getting ready-to go up and present her with a small gift to

thank her. Just as he was standmg up to giveit to her all ofa sudden you could

‘hear the explosion. -

The building just shook everywhere A ce1l1ng tile fell out. Dust fell down

’ through the ceiling. Most people had dust all over their hair, their shoulders

and their coats. Everybody looked at each other and ]umped up. Immediately,

~there was smoke coming out of the ceiling and out-of all the duct work. The" - . o

smoke was coming out real quick, and everybody sa1d "Let's get out!"
~ We were on a dead-end corridor. = o

_ Everyone went out of the room and we turned to go out of the hallway --
the way we came in. You could see that that corridor was filling up with-

" smoke very quickly.

We had seen a sta1rwell at the end of the corrldor So everyone turned

- around and headed back that way. A couple of our class members got there
- first and tried to open the door to the stairwell. He said, 'I can't get the door

open for the debris.' He got it opened about a foot, and we looked down. That - _

Then someone yelled 'Watch the step!'
-We knew there was no step.
The floor had separated and dropped 30 1nches or 0. So we had to ]ump

By this time, the whole area is ﬁlhng with smoke. People had

A
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barely see anyone around you. :

. All of a sudden, we heard a voice down at the other end: There's hght at -
the end of the tunnel! Keep coming toward my vorce! Hold onto. the personin . ..
front of you. Don't get lost in the dark Just'keep following my voice. Keep
coming!" ,

[ don't know exactly how far it was, but it was at least 40 or 50 feet You

. had one hand on somebody in front of you, one hand over your mouth with a

handkerchief, bending as low as’you could. Trying to get out, get down the
hallway. All of a sudden you might hit something; it might be a light from the .~

‘ceiling that had fallen. People were saying, 'Keep a hand on the Wall so you Lo
can tell where you are.’

t Once we got to the main corrrdor that'led to the outs1de you could start
seeing daylight again. You could see light up ahead. We headed back to the:.
center of the building and got out. .

We went down Corridor 4, and turned to the right toward Corrrdor 5 Our
understanding is-that the blast was between Corridors 3 and 4. So we were ’
- going towards the blast -- that's why it was so dark. -
1 started holding up my notebook and yelling, 'CRANE! CRANE'
CRANE!' so we could keep the group.together. Once we were out of the
building, we made roll call. Everybody was accounted for and we were all
right. :
: We were very fortunate. At the time we had no idea what it was, or how
‘ - close'it was. But after seeing the extent of the damage -~ you feel very lucky. .
You have to say a prayer and say, "Thanks."
‘ After we got out, I was talking to some of our students We all said the
" same thing: There was a period of time -- I don't know whether it-was 10 f
seconds or 45 seconds -- when you're in a dark corridor, crouching as low as
you ca, you have no idea how far you have to go. You think, 'l may not make
"1t out of this one.' It wasn't a feeling of panic. It was a feeling of resignation. It
~was a flash. Until we heard that voice, "There's light at the end of the tunnel,’
you just had to trust that you would get out.

My heart really goes out to the ones that Werent so lucky, because there
had to'be a lot of them, not only with the other tragedies, but there, at'the
Pentagon. People we were fairly close to. This is our 12th year here. I suspect
that once the list is put out, there are probably some people we know:-

This is an intensive class that meets for four weeks. For the-fifth Week wes -
bring them to Washington, D.C., and expose them to a variety of people.

On Monday, we spent the day.with people from think tanks and people

. who talk about military strategy. Tuesdays, we always: spend-the day 1in the
Pentagon. We talk to admirals and undersecretaries, people in charge ofthe "

- budget and all the finances for the Navy. Wednesday, we were scheduled to be

- on Capitol Hill all day with the Senate Armed Services and House Armed -

Services committees and their staffs. Thursday we had meetings with OMB
(Office of Management and Budget) and the National Security Council staff,
and Friday is-a wrap-up. We do that same thrng for every class. We ve run a lot

- .of people through the Pentagon

A chartered bus is coming to get us in the mornrng and take us back to-
Bloomington. A few from the class have been able to get rental cars and are
headrng back to Indiana tonrght .
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From the New York Darly News

Carol ng, who works for the crty s corporation counsel at 100 Church St., had just come out ofthe subway when - - ;

she saw a wall of soot com1ng ‘toward her. "I was blinded," "said. ng, who lives in Queens "Out of nowhere a .

- gentleman helped me out. We stayed down (in the subway) and 'we found a little room. He would go out and get
people and bring them back into this room. One of the.people was a blind man with a seeing- eye dog He was my:... -

angel "If he hadnt come by when he did," she added, "I might have been dead."
' Flom the New York Da1ly News
'Legendary f1gures in the FDNY are dead or among the mrssmg People lrke the Rev. Mychal Judge a Francrscan
‘priest and beloved Fire Department chaplain, who was giving last rites to a firefighterkilled by a woman who fell

. from one ofthe towers He was in turn killed by a large plece of debris from the tower's collapse )

CAnda quote from the mother of Flight 93 hostage/hero ‘
: i'FromtheToday show: . : _ . P B k» '

: Ahce Hoglan mother of h1jack1ng victim Mark B1ngham "I'm del1ghted to see this reb1rth of patr1ot1sm among the; :
. _Amencan people We need to be strong and work together to overcome: this hatred that s taken us over.". "/ 4
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'-Amerlcans Urged to FIy Old Glory

by lawmakers-to fly the American flag-outside their -

WASHINGTON (AP) U.S. crtrzens are belng urged

homes and businesses as a response to the terror
attacks on the World Trade Center and the '
Pentagon

o A resqutron passed unanrmously Thursday by the
* House requested the mass dlsplay of Old Glory for
the next 30 days : ‘ :

"You will be sendmg a strong srgnal to millions of -

people here at home and abroad that the red, white -

and blue represents freedom and democracy, and
2 those ideals will live on,” sald House Speaker '
: vDennls Hastert

" Rep. Ike Skelton, D Mo sard the symbolrc actlon

" would demonstrate to the world that we WI” not be
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Trom . Mavér, M.D, FACER FAAP S 33p0 Gallow.\Rnnd

Q‘harmmﬂ, Depmrmgm qumeygcm]( Medicing- T L - o * Falls Church, Viteiia 22043 3300
: e T 703'698-3195 . :
L Sep:er;;bc: 13, 2901:,\ o D RN T T T an'ro‘a\s:?a,na:u‘ |
The Honorab}e Gemge W. Bush
President of the Unied Smtes of Amenca ) '
The White House - - . ‘
1600 Pennsytvania Averue NW

_.Washmgton,DC ZOSQO L
‘Denr Presldent Busb- . |

. Asthe Duty C’cmmand Phy,smmn at che Pcmagnn on Seprember 11 and a smrda I wanted o
- thank you on behalf of all of the rescue workers for making your visls to tl%:u].]’eyl:mgon )i’t was deeply
appreciated by all who were present and I enjoyed having a chanca to speak with you huefly: As I
v rrmnnanecl 1o Secretary Runisfeld, I think m)"o?conmb\mou was ms:sy.m% atabour 3o'clockinthe - -
- moming of Sepramber 12, that 3 arge American flag ba placed on the wall of the Pentagon, Inworking.
 with mulirary prrsonnel, I 'was happy 1o see thap we wete able ro get that done, and T only wishthatl ~
could have hada picrure of your eyes when that wonderful symbol of the tenaciry of the American spi -~
~was unfurled. 1 thank you very much for the leadersl:up that ynu ha.*re sh0wn dus Country dunng thls
2 exuernely d.lfﬁcult time, '

" Gene Upshaw, the Execuuve Dmacmr of the NFLPA, who 15 a close fnend, asked me 15 was mtendm S
~ the ceremmony on Friday fot the National Day of Mourning and Remembrance. I indicated ta him rhat R
T s not, but ] do hope that you will consider ope of thc great heroes of chis tragedy for inclusion in -
¢ this cerernony:. Air Horce Master Sergsant Nos) Selgculfﬁga is truly an Amernican hero: A Vistnam
. veteran, Master Sergeant INoel Sepulteda was, unbe ly enough at tha Cobart Towers during the
 Saudi Arabisn bombing several yeats ago, and provided exemplary service ar thar site. On the moming
of Scpteml:qr 11, he was leaving the Pentagon and heading for his car when he heard the girplane
_approagh the Renmgon, and was kmocked ro the tarmag by the force of the blast. Heimmediaely rushed
" to the scene and assisted in rescye efforts, When I assumed dutyas the Command Pliysician, I wnrlred
very closely with Mastey Sergeant Sepylveda lage into the haurs of Septerober 11 and the roorming of .
Scptember 12, When I laft the site at 4:00 a.um,, he was still there working. ‘When Iremumed inthe
morning of September 12 at approximarely 8:30 2,m., Master Sergeant Sepulyeda contnued 1o wask
throngh, the course of the day, He is wuly an Aerican hero a.nd someane who I h_pe will be
fmentlc:ned dunug rhc the course nf th.l.s ceremony. o

Mr Pmsxdr_nt upder your leademh.lp, th.ls temble r.ra,gedvall msu.lt ina renﬂwal and resturrecrion of thc &
o fﬁmltwas a pleasure © haye played some small part, even if i was only suggesring tharthe -
Amﬂncan ¢ pur upon che Pe.nmgon, as & syml:ol of the mumph of thc Arrmm:an sp:m:, ch:spms tbe g
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level of the tx‘ﬁgedy. Again thank you so mush for ybur leadership dunng r.hese fdifﬁcﬁlt m:uesaud 1 |
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; SECTION Washlngton Dateline e

LENGTH 510 words , ‘ B ‘

o "HEADLINE Pentagon surV|vors Exploslon was as if 'the gates of HeII had opened’ |

BYLINE By SUSANNE M. SCHAFER Associated Press Writer

; DATELINE WASHINGTON ' ‘

BODY: VR ' | '

A hankering for a raspberry smooth|e drew*Ar_my\Capt HoIIy Plerce away from her desk ln the outermost
o 'nng of the Pentagon and saved her life. ‘ L :
. " 'was. presumed m|ss|ng, because of where my off|ce was," the 31 -year- oIdresldent of: WOOdbrldge Va.,

“said the day after a huacked Jetllner dived into the’ Pentagon |n a terror|st str|ke agalnst the m|l|tary s
headquarters L ‘ . v . .

B Hours later when she was f|naIIy able to phone her boss she sard the response was "Oh my God
' HoIIy 1 thought you were dead Yoo : . 5§ B

v Late Wednesday, mllltary offrcrals said about 150 serwcemen and: women were S'[l|| unaccounted for No
. -official count of the dead and: wounded has been released : , , .

o ‘Other Army offlcers sald Wednesday that the blast bIew them out of thelr charrs or off the|r feet )

oy Wall: ,.ce
AL 'Rlng " office: He lmmedlately~began evacuatlng thOSe,ln~h.IS~O_ﬁ[(£*a'n’dT
Lo surroundln“g corndo@ : v s

L

g EWallace,A6,~of Burke. Va-and- Lt’ColTGMmQﬁeld /3 stripped-off th
- and-doused them w W|th water; "We| put~thwuLfaces Ilke masks sald Barrett*the offlce
"}compensatlon. TN , . S ‘ :

Atmback in-for-mor *_s“ury
i‘?ém Cleary-42--of Burke~Va WhO-WO

rked- |n~the Army s» _ ’get dIVlSlOn

Army civilian David Theall of Alexandrla Va who worked in a f|rst floor publlc affalrs offlce said: he was v
on the phone with afriend, talking about the attack on the World Trade Center. "She Joklngly toId me, |
'The Pentagon s probably next, you should get out' and that 'S, when it hit:™ :

- Theall sald “It.was like the gates of Hell had opened "He was bIown through a wall “thatJust gave way -
the waIls just crumpIed up like pleces of paper "The phone was still in hlS hand.: S _ . ,l

TheaII and acolleague crawled over and around several huge concrete slabs apparently sectlons of
upper floors that had collapsed on top of them ' , S -

i "I started seerng Army faces, but everyone was this eerie wh|te coIor because of the dust he sa|d

They cllmbed over f|||ng cablnets ‘cement slabs and lockers flnaIIy escaplng to the hellpad on the

;;./do’c’um‘_entDisp1ay?_doc_num:r23,&_an's_set=A-WA-A-AzV'-MssEWY-UUWS‘AUUuCDABEQ/-L?;/zoo1* .
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southern edge of the Pentagon

After helplng evacuate the burldlng for several more hours Theall sald he flnally walked home elght o
long miles. e , e
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HEADLINE: A DAY OF TERROR: THE RESPONSE;
.Rescue Workers Rush In, And Many Do Not Return

BYLINE: By JANE FRITSCH

BODY : :

New York firefighters, impelled by instinct and training, rushed to the World
Trade Center yesterday to evacuate victims. Then the buildings fell down. The
firefighters never came out. :

" More than 300 firefighters were unaccounted for when the day ended. It was
the worst disaster in the New York Fire Department's history, explosions having
collapsed the two main towers onto the first wave of rescuers as they snaked
through stairwells and hallways. : ’

Throughout the night, officials went from firehouse to firehouse d01ng head
counts to reckon the death toll. :

In the tumult of the morning, the temporary command center set up on a nearby
street to deal with the calamlty was buried in a rolling wave of concrete
chunks.

Among those who died there were Chief of Department Peter J. Ganci and First
Deputy Fire Commissioner William M. Feehan. Also killed was one of the
department's Roman Catholic chaplains, Mychal Judge,  who had rushed to the scene
to .comfort victims.

‘ There was no trace of three of the fire department's most ellte unlts,
Rescues 1, 2 and 4, officials said last night.

"We haven't found other people‘yetveither and I don't even want to mention
"their names," Fire Commissioner Thomas Von Essen, with ash still on his clothes
- Just before midnight, said about the department's loss. "Some of the best people

in this department, I can't find anybody from 5 Rescue and 7 Sguad. It's just a
devastating thing. I don t know -- the Fire Department will recover but I don't
know how." ‘

‘ Police Commissioner Bernard B. Kerik sald late last night that about 33
"officers were unaccounted for.

As night deepened, officials were able to bring 1n cranes and heavy shovels

to begin moving rubble in hopes of finding survivors. But for most of the day,
[the notion of a rescue effort seemed remote. :

LEXIS-NEXIS LEXIS-NEXIS LEXIS-NEXIS
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£s. it's less of a firefighting operation and more like a war,"
Michael Carter, vage president of the Uniformed Firefighters Association,
as on the s¢ —

Like dazed and bloodied soldiers, thousands of firefighters andvpolice
officers wandered helplessly throughout the afternoon and evening on the West
Side Highway,‘blocked by the danger of further catastrophe from attempting to

- enter the scene. Staring at the rubble, others seemed frozen by the fact that

two enormous buildings had simply disappeared.

. With scores of firefighters and police suddenly missing, random groups of
people took command. Building superintendents became lifesavers -- guiding
panicked residents to basements. Consolidated Edison workers guided people to
safety. And small groups of people responding to calls from panicked friends --
including one woman trapped with her twin children -- descended on the
neighborhood to help. The first groups of rescuers -- firefighters toting axes,
construction workers toting shovels and police officers on their hands and knees
--.looked like a handful of tiny insects swarming over 100-foot-tall piles of
debris. In .one spot, a jagged four-story section of the building jutted straight
in the air. In another, a six-story section lay flat on its side. And all around

~ them were 50-foot mounds of twisted metal, concrete ¢chunks and shattered glass.

- By the time the buildings collapsed, more than 400 firefighters were at the

‘scene, many of them racing up stairways to reach people trapped on the upper

floors, fire officials said. Many of the rescuers were from six-person units
that. specialize in building collapses, and many are now missing, presumed to
have died when the buildings collapsed.

- Marite Anez, who was working in an office on the 87th floor of 1 World
Trade Center, said that as she and hundreds of others scrambled down stalrways,
she passed many flreflghters climbing up.

When she reached the first floor, she said, the building collapsed. "You
couldn't see anything," she said. "That's when everyone panicked. Everyone was
pushing. The fire people gave us light, showed us the way out. The ones who were
going up, I'm sure they died.™ :

Edward Fahey, among the first firefighters to arrive, said he had to dodge
bodies that were being propelled from windows on the upper floors.

Robert Byrne, from a fire company on Houston Street, said he was on the 30th
floor when the second plane hit. "We were trying to evacuate civilians," he
said. "The hallways were filled with dust and smoke. The whole building was
shaklng We feared it would collapse, and the chief said to get the hell out of’
there.

Like many survivors, Mr. Byrne seemed oblivious to the soot .and dust that
covered -his body.. He stared blankly and spoke haltingly.

"I managed to get out of the building just a few seconds before it
collapsed," he said. "I hugged the wall with a couple of people. We got' very
lucky. I don't know what happened to the company. Just me and the lieutenant got
out." : '
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"From the beginning, the city's emergency response was hampered. Soon after
the first plane hit, the command center for the Office of Emergency Management
at 7 World Trade Center was evacuated.

Fire off1c1als set up a mobile unit outside the complex, on Vesey Street, but
that was destroyed when the buildings came down. After that, fire officials
moved their command post to a firehouse in Greenwich Vlllage, at Houston Street

“.and Avenue of the Americas.

There»were conflicting reports about whether people in the second building’
were told to evacuate after the first tower was hit. Several people said they
heard an announcement over the building's public address system saying that they
should stay put, and that the building was secure Others said they did not hear
any announcements. ”

One former Port Authority official said that according to procedures drawn up
with the Fire Department, evacuations would be conducted only on the floors
immediately above and below the fire. With a capacity of 50,000 workers,
simultaneous evacuation of all occupants could lead to chaos,. the former
official said. :

For many, the only help had to come from eolleagues and others who were
fleeing. A woman who worked for Morgan Stanley on the 64th floor of Tower 2 --
able to walk only with crutches -- was carried down by fellow‘employees "It was’
incredibly difficult," said the woman, who asked that her name not be used.

"They had me over their Shouider‘for 5 or 10 fllghts and just couldn't do it.

Another co-worker she knew only as Louis came upon the struggling group,
lifted the woman to his shoulder and carried her by himself, she said, adding
that the temperature in the stairwell was at least 90 degrees.

At about the 15th or 20th floor, the woman recalled, a security guard said
they were out of danger, and urged Louis to leave her and continue on his own.
Louis refused. "He carried me down all 54 flights, and then out of the
building, " she said, "all the way to the E.M.T. guys, and he stuck with me until
we got one who said I could go in an ambulance." '

After the first building collapsed, people began looking everywhere for
survivors amid the rubble. Flames popped out of an ambulance; taxis slammed into
buildings. One man walked around calling out: "Is anyone there? Show me an arm.
Show me an arm." He got no response.

Someone asked a firefighter, "Is there anything I can do?"

"There's nothing anybody can do," the firefighter replied. "There's nothing
anybody can do." '

Mike Fitzpatrick, 38; sald he and seven other firefighters were in the lobby
of the first building to collapse when one became trapped. They had begun trying
to cut him out when the second building collapsed, and they couldn t hear him :
anymore. Then they had to leave.

"We stayed because one of our officers was trapped," he said: "We were trying
to dig him out -- we were trying to dig him out. He was alive. It collapsed on
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him."”

By 11 a.m., hundreds of dazed firefighters were on the scene. Many were on
their knees; some were crying, their heads in their hands, sitting on piles of
debris. ‘ '

At 1:45 p.m.,. small groups of firefighters and construction workers climbed -
gingerly over piles of shifting debris three to five stories high, "as gas-main
explosions boomed in the distance. They found nothing. At.2 p.m., the first
bulldozers arrived at Liberty and Church Streets to begin moving debris. At 3
p.m., dozens of firefighters began combing through the rubble, but after ohly
half an. hour of searchlng, fears of another collapse forced them to scramble
away . Co

Officials feared the collapse of 7 World Trade Center, another high-rise
burning in the complex, as well as other high-rise buildings bordering the
complex:. Throughout the afternoon, bricks cascaded from a burning bu11d1ng south
of the . site. By early evenlng, 7 World Trade Center finally fell.

'.‘Firefighters south of the complex faced the worst condltlons, ‘with a steady
wind blowing acrid black smoke and huge plumes of dust in their faces.
‘Throughout the afternoon, the smoke and dust forced firemen to. pour bottles of
water over their eyes so they could see. :

Frank Carino, 36, a New York firefighter, said he had tried to rescue men on
the seventh and eighth floors of one building but the ladder of his aerial truck
did not reach high enough. "They had broken the windows and they were yelling
out at us the stairways were on fire," he said. "One of the men was using a
megaphone." He added that he believed that the two were rescued by
firefighters within the building.

Another firefighter, who declined to give his name, knelt on the asphalt a
towel over his shoulder and his eyes bloodshot ’

"I saw at least 10 people jump," he said. "I heard even more than that land
and crash through the glass ceiling in the atrium. We could hear them crash. We
thought -the roof was crashing down but then we looked up and saw that people
were falling through the glass. Some people fell right onto the pavement." He
stopped; unable to continue talking.

He said he entered the lobby of 2 World Trade Center with his company, but
was immediately blown across the lobby. "We did our best to crawl out,” he said.
"My company is still missing two guys. They went back in to help people."

The three blocks of Church Street that border the trade center were lined
with the hulks of ambulances, firetrucks, and police cars where their drivers
abandoned them. Windows blown out, caked in dust, the vehicles -- doors ajar,
hazard lights flashing -- all appeared frozen exactly as they were when the
first building collapsed. All that was missing was their occupants.

At -the corner of Liberty and Church Streets, a five-story section of the top
of a building loomed over the road, causing firefighters to stare anxiously
~above them as they walked below. A New York State flag still flew in front.of 7
World Trade Center but the building was a blackened mass. Six inches of ash and
office paper covered the graves at the St. James Cathedral, across the street
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from the towers.

By 6 p.m., -a bulldozer had finally managed to clear a single lane of Liberty
Street, allowing fire trucks to enter the area and begin pourlng water on
smoking sections of the buildings.

The chaplain who died, Father Judge, 68, was found by firefighters on the
street along with his driver, who was also dead. They recognized him and took
him to St. Peter's Church on Barclay Street, where they laid his body at the
altar. ‘

"The church was there and they figﬁred it was a safe place to put him," said

Brother Thomas Cole of the St. Francis Friary on 31st Street, where Father Judge
lived. '

His body, wrapped in sheets, was later moved to the empty firehouse across
the street from the friary. Later, two dozen friars and firefighters, some
weeping, recited the blessing of St. Francis: "May the Lord bless you and keep
you and show his face to you, and have mercy on you,"

Brother Cole said that Father Judge's morning prayer had been for "peace and
]oy in our city.*"

Rabbi Joseph Potasnik, also a Fire Department chaplain, 'recalled that Father
Judge gave a sermon recently, "a homily about how you have to enjoy each day
with your friends and family. He was a remarkable human being."

http://www.nytimes.com
GRAPHIC: Photos: Joseph Sylvester, who works at the World Financial Center,
joined an exodus of people crossing the Brooklyn Bridge to escape the collapse .
of the World Trade Center. Many were.covered in ashes from the disaster scerme.
(Andrea Mohin/The New York Times); Rescue workers, surrounded by swirling ash,

carrying a man from the World Trade Center. . (Reuters)
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ffinished reading a novel on the train into work Tuesday. And
late as usual, arrived at his Network Plus office on the 8lst

floor of the World Trade Center with his usual plateful of scrambled eggs and
hash browns.

Neither expected that together they were about to be tested to their
emotional and physical limits -- and emerge as heroes. Not heroes in a comic
book sense. But the kind of heroces who quietly work day-in and day-out within

the glass and steel confines of Corporate America, then rise to another level
when fate calls. ’

It came calling loudly when the building in which they both work was hit by
an enemy that they did not know or see. And which, even now, they do not

understand. T8 L S e sheriraree o

g

The morning began with 26 of the 48 employees at the New York branch of
Network Plus, a Boston-based telecommunications firm, gathering to discuss the
day's sales strategy in Suite 8121. Then the first plane hit the building, just
four floors above them, but on the other side.

No one knew what had happened, but branéh manager Benfante, 36, ordered
everyone out of the office and down the stairs. He hoofed it down along with
Cerqueira, 22, a sales representative.

"I saw flames flickering to the side of the building and could feel the whole
thing swaying," Benfante says. He recalls briefly looking out the window toward
the Statue of Liberty and wondering, why?

Neither Benfante nor Cerqueira had any idea what had happened. Maybe an
earthquake, they thought. Or an errant commuter plane had hit the building.

On the é68th floor, they came upon a distraught woman in a wheelchair. They
did not know her name, but the woman, who was blond and in her 40s, told them
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HEADLINE: Some surprised to find themselves herces Two men help a disabled woman
escape infermno _ : o

BYLINE: Bruce Horovitz

BODY:
-\&hchae@;ibﬁﬁahte finished reading a novel on the train into work Tuesday And
e i , Eﬁ late as usual, arrived at his Network Plus office on the 81st
floor of the World Trade Center with his usual - plateful of scrambled eggs and
hash browns.

Neither expected that together they were about to be tested to their
emotional and physical limits -- and emerge as heroces. Not heroes in a comic
book sense. .But the kind of heroces who quietly work day-in and day-out within-
the glass and steel confines of Corporate America, then rise to another level
when fate calls.

It came calling loudly when the building in which they both work was hit by
an enemy that they dld not know or see. And which, even now, they do not
oW, 5, ,~Amlw—rtm@ a
i¥ -="down 68 flGors—in—a-World-Trade?
I

5% J,ﬁe—i:;/h.a~‘\h_____"_ﬂﬂhﬂ*_aehh_a,h_w

» e stalrweii::égdﬂeven—as\others were_stumbling, ¥

"‘”n*theestalrwayﬁ
oneRe- stalr

The morning began with 26 of the 46 employees at the New York branch of
Network Plus, a Boston-based telecommunications firm, gathering to discuss the
day's sales strategy in Suite 8121. Then the first plane hit the building, just
four floors above them, but on the other side.

Ne one knew what had happened, but branch manager Benfante, 36, ordered
everyone out of the office and down the stalrs He hoofed it down along with
Cerqueira, 22, a sales representative.

"I eaw,flames flickering to the side of.the building and could feel the whole
thing swaying," Benfante says. He recalls briefly looking out the window toward

the Statue of leerty and wondering, why?

Neither Benfante nor Cerqueira had any idea what had happened. Maybe an
earthquake, they thought. Or an errant commuter plane_had hit the building.

On the 68th floor, they came upon a distraught woman in a wheelchair. They
did not know. her name, but the woman, who was blond and in her 40s, told them
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she had been in the building during the terrorist bombing there in 1993.

CThe*two men\heiped her~ou§:§£:§pe wheelchaip:§§§§:§:§§EEI§T:Eha1r—in«the”,
Stat They §E?§pped~her 1n_and-—began~anw

- =oa I /f
<:from tlme to»tiﬁET—EEE:it~was Benfante (5 feet~1I"175 pcundsL_and*Cerqueifégb
(5- feet:é%::%QQ’POundSL_EEQWEQXQLZigt‘g;i:E

"In the back of my head, I could hear my mother telllng me to get the heck
out of there," Cerqueira says. "But I had to help.'

Benfante even stopped briefly on the 55th floor to desperately phone his
father and tell him he was OK. Along the way, they passed dozens of firemen
running up the stairway. And they passed a number of aged or overwelght people
who could not keep up the pace. '

When they finally reached the lobby, Cerqueira was incredulcus at the ‘
destruction. "The lobby that I walk into every day locked like Iwo Jima," he
says. '

The stumbled outside and placed the woman in an emergency van. She asked
Benfante for his business card, but broke down crying. And could not stop.

Then, Benfante looked up. He'd only been on the ground for a minute or two.
But he saw the inevitable: the building was going to collapse.

. The former college football player from Brown University started to run. He
can't remember ever running so fast. Alongside him was Cerqueira, who had an
ankle injury and was struggling to keep up. A TV cameraman tried to interview
them and started to run with them.

They had made it just a few blocks when the entire'building exploded. They
watched in utter horror as people began to jump off the bulldlng "They ‘were
falling like stick figures," Cerqueira says. ’

Benfante dived under a truck. Cerqueira jumped under a van. Neither man
knows what happened to the cameraman.

"Everything went black," Benfante says.'"The smoke and debris were
everywhere. I was breathing in blackness."

At ‘this moment, Cerqueira thought he was going to die. "I toock a breath and
it stuck in my throat and would not go down," he recalls. "It was like eating
the burning cinders from a fireplace.® '

They waited for the worst to pass. After 5 minutes, the men found each other
and struggled out. They ran until they got to 14th Street, where they found a

church and stumbled inside.

Benfante was an altar boy for 7 years, but says, "I haven't gone to church .
much since then."

The two lit a candle, fell to their knees and both broke down.
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HEADLINE Mychal Judge 68 ChapIa|n for F|re Dept

~8ODY:
The Rev. Mychal F Judge a chapIa|n with the New York City Flre Department since 1992 d|ed amld a
 rain. of debris at the World Trade Center on Tuesday as he ministered to vrctlms He was 68 and Ilved in a

Francrscan frlary across West 31st Street from a flrehouse

* HIS head was struck by debns according to fnars at the Holy Name Provmce of the Francnscan Fr|ars
Flreflghters carned hlS body.to St Peters Church on Barclay Street, then to the flrehouse ST

" Father Judge, who was born in Brooklyn Jomed the frlars 46 years ago. He was an asslstant to the.
president.of Siena College in Loudonville, N.Y., before becoming pastor of St. Joseph's Church-in West ,
Milford, N.H., in 1979. In 1986, he became a pastor at the Church of St Francrs of ASSlSl on West 31st :
Street in Manhattan ‘ ; . : ; . 3
When Trans World Alrways FIlght 800 exploded off Long Island in 1996 Father Judge helped console
famllles of victims, said the Rev.. Charles Mlller of the provmce = ‘ ; -

Father Judge went with: h|s frlend Steven McDonald, a New York: polrce officer who was shot and
paralyzed |n 1986, on a recent peace mlsS|on ‘to Northern Ireland, Father Miller said. . o

_Heis survuved by two s|sters Erin McTernan and Dymphna Jesslch both of Berlln Md CL :
http //www nytimes.com , , A O AN
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