
The original documents are located in Box 9, folder “Contractors (Minority), 1969-1974 
(4)” of the Stanley Scott Papers at the Gerald R. Ford Presidential Library. 

 
Copyright Notice 

The copyright law of the United States (Title 17, United States Code) governs the making of 
photocopies or other reproductions of copyrighted material. Bettye L. Scott donated to the 
United States of America her copyrights in all of her husband’s unpublished writings in National 
Archives collections.  Works prepared by U.S. Government employees as part of their official 
duties are in the public domain.  The copyrights to materials written by other individuals or 
organizations are presumed to remain with them.   If you think any of the information displayed 
in the PDF is subject to a valid copyright claim, please contact the Gerald R. Ford Presidential 
Library.  



Some items in this folder were not digitized because it contains copyrighted 
materials.  Please contact the Gerald R. Ford Presidential Library for access to 

these materials. 
 



THE WHITE HOUSE 
WASHINGTON 

1teUTING SLIP 

n ,1/~o 
DATE r -----------------

ROBERT J. BROWN --
BRUCE RABB --
THADDEUS WARE --
LINDA CHAPMAN --
ROSALEE DANSAN 

LUCY HARRIS 

ROSEMARY MANARIN --
ACTION: 

I 



.. . 
Form CD-121 
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A .O. 206- 10) 

UNITED STATES GOVERNMENT 

Memorandum 
U.S. DEPARTMENT OF COMMERCE 

OFFICE OF THE SECRETARY 

TO 

FROM 

, . , 
• •r ; 

Robert J. Brown · 
Special Assistant to the President 

n A/\ ~ - -S~ \J · Abraham S. Venable t'-"l 
Director 
Office of Minority Business Enterprise 

DATE: February 19, 1970 

In reply refer to: 

SUBJECT: Capability statements of minority consultant firms 

l 

In response to your request for data compiled by OMBE, the 
following information has been attached: 

1. A list of minority consultant firms identified by OMBE. 

2. A list of minority consultant firms compiled by HUD with 
capability statements spelled out. 

3. A random sample of actual capability statements of minority 
consultants which OMBE has in house: 

a. Bell/Green Assa., Inc. 

b. Tom Cleveland & Assa., Inc. 

c. Roy Littlejohn & Assa., Inc. 

d. 

e. 

f. 

Optimum Computer Systems, Inc. 

Progress Personnel, Inc. 

Systems Evaluation Techniques, Inc. 

g. Systems Research Company 

Most of the minority consulting firms have capability statements. 
Most will send them to you upon request. 

BUY U .S. SAVINGS BONDS REGULARLY ON THE PAYROLL SAVINGS PLAN 

I 



( * This f i rm will f orwar d capabili t y 
info rma t ion u pon your r equest.) ('Jc, v 2. 0 l ', I..'\ 

INDEPE~DENT PUBLIC :ZELATIONS AND MARKE:TING 
C07':S ULTAT\TS IN THE NECRO Ni\TIONAL COMMUNITY 

Mr . J. R. Arnold 
ARNOLD & ASSOCIATES 
220 S . Dc1nny Tl10rnc1!; Blv o . 
Memphis, TenncE:sce 

l'fr. Dol p11i..n G . Thumpson 
ASSOCJJ\TES COUNSELORS INT ' L , 
1502 Mas~:achusetts Ave . , S , E . 
Washington , D . C , 20003 

Mr . Kcnnclh R . Vallis , Pres . 
BLK Group, In, . 
1 3L1(l Conn , Ave ., N , W, 
Suite 326 
Washington , n. C. 200 36 

l'fr . Joseph V . Baker 
JOSEPH V . 13/\KEk ASSOCIATES, I NC. 
1712 Christie.in Street 
Ph i 1 ad c 1 p l d. a , P c'..l • 1 91 4 6 

-i~ BELL/GJZEEN 1\SSOr:IATES , INC . 
41 Sutter Street , Suit e 501 
San Francisco~ Cal . 94104 
(415 - ~21 - 549~ ) . 
BELL/CREI:..'N ASSOCIATES , I NC. 
1000 - 11th St ., N . W. 
Washington,, D . C . 200 01 
( 2-~ 2 - 6 3 8 - 1 b 1 3 ) 

* Mr . J amcs Mack 
13& C ASSOCIATES 
First Union Nat 11, Bank Bldg . 
High Point , N. C . 27261 

Mr . D.1rgn11 .r . Bu1~ns 
BURNS Pll BL IC RE LAT IONS , I NC. 
.666 Euc 1 id Avenue 
Cleveland , Ohio 44114 

Mr. Rnna] cl Chm· ity 
RON Cll/\.RIT Y/PUBLIC RELAT IONS 
453 S . Nnin Street 
Danvil le , Va .. - 24'.Jlrl 

RICP.1\RD CLARKE ASSOCIATES , INC . 
1270 Sixth Avenue 
New York~ New York 10017 
( 212 - LT - 1. - 8 8 81+ ) 

-i~ Mr . Tom Clc~vcland 
TOM CLEVELAND & ASSOCIATES 
3119 Fenkell Avenue 
Detroit , Michigan 48238 

Mr . Ulysses Boykin 
COUNSELORS INTERNATIONAL 
1346 Broadway - Suite 90 7 
Detroit , Mich i gan 48226 

-ll- Bert Phillips , Pres . 
CUR.BER ASSOCIATES 
Blake Building 
Washington, D. C . 
( 202 - 6)9 - 2980 ) 

~- Mr . St c p hen P . C n) s by 
THE FUND FOlZ URBAN NEGRO DF.V . 
14 Bc'.acon Street 
Boston , Ma s s . 

Mr . 'vJ ill iam H. lbrdy _ 
DAVIDSON- HN~DY & ASSOCIATES , INC-, - ·-
251 4 N. Delaware Street 
Indianapolis , Ind . lr620 5 

M Ch 1 r . ar es A . Dav is 
CHARLE:S A. DAVIS & ASSOCIATES 
2400 S , Mrchigan Av enu e :::c:::~ ~.:~;s 60616 ;;f-"FO~ 
DAVIS & ASSOCIATES l 
2 70 0 Grand Av enue \~ :i:; 1 

Da l l as , Texas 75215 '\? "t: 1 
'- ,,/ 

M 1·. Tom Dav i~; 
DAVIS & WHlTE ASSOClATl':S 
2056 E . Fou rth St rc~t 
Cl0 v claaJ , Ohio 44115 

--, I 

I 
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J ames Dyer 
President 
D.S. W. Inc. 
200 P.:irk Avenue 

, Nc,v York, New York 

Mr. Leeland Hazelwood 
P t- '-' s i d en t 
DIMPLE:X . CORP. 
200 Park Avenue 
New York, New York 

M 1· . A 1 R(•y1rn 1 d;; 
EBONY M.1\N/\CEMl•:NT ASSN. 
33 '.~ N . Mi.chig<tn Ave}.. 
Cliicc1 r,/1,~ lll. 60(,0l 
(312-7'2o-277!.,) 
Mr. Chick Finney 
C1-lICK FINt\l.'.:Y & ASSOC. 
4239 Lee Avenue 
St. Louis, Mo . 63115 

-x- M1· . \~:i.11.i:un H. Fisr1er 
A~>VANCE INCORPORATED . 
2975 W. Market St. 
Akron, Ohi.a 44313 _ 

~r:: .. -n:· ·r arkc G i.hson 
D. PARKE c;IBSON, ASSOC., INC. 
475 fifth Avenue 
N., N. Y. 10017 

Mi S'., Vcr:1 Gunn 
VERA GUi'lN ASSOCIATES 
27~6 Ellsworth St. 
Philadelphia, Pa. 

-~- Mr" Saml1cl E. Har·ris , Pres. 
SAM HARR IS ASSOC. , LTD. 
1660 L St ., N. W. 
Suite 707 
Wc1shington, D. C. 20036 
(202-833-8035) 

* Mr . Eugene E. Ford 
Director of Operations 
VAN J. 1l l~NDERSON & ASSOC., INC. 
10 High St., Rm. 502 
Bo8ton, Mass. 02110 

Mr. Leon Herrin g , Jr. 
lll::RTUNG & HERRING, LTD . 
3880 Reading Road 
Cincinnati, O. 45229 

Mr. Phil Chase 
Executive Dir ector 
IMPACT STUDIES INSTITUTE 
263 W. 90th St. 
N. Y.~ N. Y. 10024 
( 212 -t.N-2-94L,6) 
Mr. V. Lester Jackson 

2. 

V. LESTER JACKSON & ASSOC., INC. 
4306 Crcnshc1w Blvd. 
Los Angeles, Cal. 90008 

Inez Kaiser 
INEZ KAISDZ & ASSOC, 
928 Grand - Suite 1108 
Kansas City, Mo. 64106 

*Mr.Ford T. Johnson, Jr. 
KOBA ENTERPRISES, INC, 
1631 14th St., N. W, 
Washington) D. C. 
( 2 0 2 - 3 8 7 -6 t+ 2 4) 
Mr. Chuck Stone, V. P. 
KOBA ENTERPRISES, INC. ~=--Fo . .e,. 1631 -14th St., N. W. 0 0 
Wnshington D. C. <,. 
(202-387-6424) ;~ 

I ~ 

Mr. Jesse J. Lewis \ ·:. .JJ' 
JESSE J. LtwlS & ASSOC. ---~ 
P.O. Box 1812 
Birmingham, Ala. 35201 

*Mr.Roy Littlejohn 
Executive Director 
ROY LITTLEJOHN ASSOC., INC, 
1404 M Street, N. W. 
Washington; D. C. 20005 
(202-265-2b86) 

* Mr. William Rowe 
LOUIS-ROWE ENTERPRISES 
200 West 57~h St. 

' New York, N. Y. 10019 



.. 

. -::- Mr . John J . Ed war cl s , Jr . 
I LUCAS & GDWARD s' INC . 

233 Broad\vay 
N . Y,_, N . Y . 10007 

1 · 

*Mr.Timothy L . Jenkins 
Chairman 
MATCH I;'\STITUTION 
1522 K St., N. W. 
Washin~ton, D. C . 
(202 - 6:JCJ - 8573) 

*Dr . Lewis Jones, Pres . 
THE MULT 1 - lJ\C IAL CORP . 
1 8 2 6 J 0. r r l' 1· s O n I' 1 • , N • w . 
\\la~J1.> !). C . 7.00JG 
( 2 () 2 - l) ) lJ - . \ ~J (> 0 ) 
M1· . G1(!nn S . Ty -lc1·, Prt'.S . 
l'-11 CONSl lLT,\~TS, T.NC . 
7 9 36 S . Cl) L t.,gc C: n>vc Av e . 
Chicw:.o.i, r ·11 . 60619 
( 312 - l'.18.5 - 5235) 
i 

1'1r . Ji111 P,1-e:\vTc·r, 1>rcs . 
· NA TROBI ASSOCIATES 
1770 Yosemite Ave . 
San F1·c1ncisco, Ca) . 94124 
(Li] 5- 822-27701 
A . L . Nelll11n, Exe c~ Dir . . 
A. L . NELLUM AND ASSOCIATES 
1025 Conn . Avenue , N . W. 

D . C . 200 36 
(202 - 223 - 1 32 ) 

1'-\i- . Jesse Owens 
OW1·:NS - \.Jl·'.ST ASSOCIATES 
6) East 2-\th Str(~C't 
Chicago , Ill . 60616 

Mr. Otho Green, Exec . Dir . 
PACIFIC TRAIN ING & TECHNICAL 

ASS I.STANCE CORPORATION 
956 Alvarc1do Road 
Berkeley , Cal \ 94705 
(415 - Sl+Y - 1154 ; 

3 . 

* Mr . Everett P . Brandon, Ex . V. P . 
PACT (Plan of Action for 

Cha l lergi.ng Times) 
593 Market St. , Suite 200 
San Francisco, Cal . 94105 
(415 - 956 - 4840) 

Mr . John T . Patterson 
President 
JOHN 1' . PATTERSON & CO ., INC . 
157 E . 57th Street 
N. Y • , N . Y . 100 2 2 

Mr . Walter Long, Pres . 
PHAT ADVERTISINC: CONSULTA:-JTS 
ll+ East 52nd Street 
N. Y., N. Y. 10022 

Mr . Riclwru Pitts 
IUCllAlW PITTS AND ASSOCIATES 
2514 E. 27th Street 
Kansas Cit)' , Mo . 

Mr . Melvin C . Fox , Jr . 
PRONEBUS 
4302 Fernhill Avenue 
Baltimore , Md . 2121 5 

Mr . Frederick S . Weaver 
PUBLIC RELATIONS ENTERPRISES , IN C. 
10· West 135th St . ~·Fo 
N . Y., N . Y . 10037 Q ~() ..., (., 

< 
Mr . Chni-1.cs Wil 1 L1ms 
PUBLIC H.ELATIONS INTN ' L. 
1.31 7 W. Jo([crson lllvd . 
Los Angeles, Cal . 90007 

... . 

Mr . Edward L . V . Recd 
RESD - SMITH AND ASSOCIATES , INC . 
321 7 Fannin Str0.et 
Hous t on, Te x. 77 00L, 

I 



Mrs. M~mic B. Reese 
MAMIE: Rt: l::S~ ASSOC IA TES 
614 Wh i tnoy /\venue 
Albany, Georgia 

Mr . -·-Bcrt1·am M. Lee 
Vice l'1·es. a11cl Gen. Mgr. 
EC & G P..OXBURY, INC. 
100 Mag;1z.inc St. 
Roxbury, Mass, 02119 

Mi·, J'ltnffic0 - M. S,,inpson 
- -· MJ\lJRICl~ ~1 . SAMPSON PUBLlC 

Rl·'.LJ\T lOr"JS 
1346 N. UroaJ St. 
PhiL=1d el1)hia, Pa. 191.21 

·½· Kermit Scott 
HARL Er! COM?-iUN TTY COUNCIL 
306 Lenox Avenue 
New York, N. Y. 10027 

Mr. Hank R. Schwab 
H .- K . SCIIW/\B & ASSOCIATES 
1525 E. 'j3rcl Street 
Chicago, IL1. 60615 

-:~ Mr---. Frank Seymour 
FP..ANK Sl::YMUUlZ ASSOC IATSS 
17350 Livcrnuis 
De t r o it , M i. c h . 

Rodge1· L. Small 

48221 

Consu 1 ting Eng~necr ing 
Housing Consulting 
CHARLES L. WARDEN & ASSOCIATES 
262 Kingston Avenue 
Brooklyn , N. Y. 11213 

Mr. Hcrrnnn T. Smith 
HERMAN T . SMJ:TH ASSOCIATES 
2001 - 11th St., N. W. 
Washinglon, 1). C. 20018 

Mr. Marvin Scott 
MARVIN SCOTT & ASSOCIATES 
11525 Livernois 
Detroit, Mich. 48221 

Mr . Juan C, Solomon 
Mgr./Community Rc>l . Consultant 
307 E. McCarty ~erect 
IndianApol is, Ind. 46206 

Mi-. Napoleon Rl111dcs, Pr€'s. 
SC ISNT TF IC M,A L \'Sr s co~su LT ING 

/\ND PlZOCRAH:--1ING SUPPORT COR.?. 
1028 Cnnn. Avenue, N . W. 
Suite 60)_ 
Washington, D. C. 20036 

Mr. Ernest Howard, Exec. Dir. 
SOCIAL DYNAMICS, INC. 
133 Garrison St. 
Berkelox, Cal. 94702 
(415-653-3092) 
Mr. Roy Jones 
SOCIAL INTERVENTION SYSTEMS 
1342 Kalrnia Road, N:· \.J. -
Washington D. C. 20012 
(202-726-3078) 

Rev. A. J. McKnight, C.S.S.P. 
SOUTIJElZN CONSUM!C:lZS COOPSR.ATIVE 
P • 0 • Ben( 3 0 0 5 

'f 425 General Mouton 
:_ Lafayette, La. 70501 

* 

Mr. Bud Wnrd 
SPECIAL MARKET RESOURCES 
2638 - 12th St., N. W. 
Washington, D. C. 20018 

GILES & THOMAS, INC. 
2207 - 14th St., N. W. 
Washington, D. C. 200Qg 
(202-265-9090) 
Cahl e: ETNICOM 

I 



Mr. L11Ty ll ;m t on 
UR B.-\ ~Oi'\ l CS CO iZPOR1\ TION 

1 2309 Seventh Avenue 
N. Y., N. Y. 10030 

-:;- •Mr . Raph ,:1e..: l 0. LC\,•is 
1
1
v. P. f c1r Cc1nun t'.v . Devel . 
URB.A. i'l RESOlTI.ZC: f·~S, lNC . 
1860 Bro ,1<.hrny 
N . Y. , N . Y. 100 2 3 

Mr . l~,h,·orc1 Kins(')', Pr-es . 
UR BAN STU DT 1-:S INST ITUTI~ 
2 0 0 0 0 S L • , i~ , h1 • , S \1 i !.: e 10 0 6 
Washingt.: c1n , ]), C . 20036 

Mr . R.i.ch :n-cl J ,1ck~~ ,1 n 
V . P . [ ci r Spec. P1·ocluc l's 
URBA~ D~LTA SERVICtS 
4 Li :J. 9 a l l j 1 t :·;ford Av c . N • 
S C'; l _ t~ L (' , W i:l r; li i n gt o n 

Mr . E:dwc1rrl Ewell , V. P. 

5, 

Mr . J. Cam eron Wade, Pres. 
J. CA:t-iERON WADE: & ASSOC . , INC . 
Business Counselors 
53 West Jackson Blvd ., Suite 518 
Chicago, Ill . 60604 
(312-922-7057) 

Mr . Maurice White 
MAURICE Wlll.T l~ ASSOCIATES 
205-07 Murdock Avenue 
St, Albans , N. Y. 11.412 

Mr . J ohn L . Wilks 
JOHN L . WI LKS & ~SSOCTATES 
1085 Monadnnck Bldg . 
San Fr ancisco , Cal . 94105 

~- M1~ . Sid \·/r i t-:t"lt, Pres . 
CHARLES S . WRIGHT ASSOCIATES 
110 E. !~2nd SL. 
New York, N . Y. 10017 
(2 12 - 697 -0820) 

UR13AN D~:S IGN DEVELOPMENT GROUP, INC. 
6 0 0 /\ 1· Chit CC t s B 1 cl g . 

RESULTS UNLIMITED 
2 309 Seventh Av enue 
New York, N. Y . 10030 4 15 Br a inn nl 

Detroit , Mi.d1 . t.8201 

Mr . Edga r Gn ff, Exec . 
URBAN W Ol~KSH.OP, INC. 
1673 E . 108th St . 

Dir. 

Los An ~e J cs , Cal . 
( 213 - 56.6 - C)t\ 7 3) 

90059 

Mr . Rcubi::n J . Pntton 
UPTOWN ASSOCI/\Tl~S 
200 \<J. 135Lh St . 
N ew Y c 11· k , N • Y • 1 0 0 3 0 

Mr . Ll o yd Von Blaine 
VON HLA l NI~, McKlSSICK & ASSOC. 
t, 0 W • 5 5 lb S !.: • 
New York, New York 10019 

* Mr. Raymond l3 . Webster , 
SYSTEMS RE:S£ARCH CO. 
The Wilford Bldg . 
33rd & Arch Streets 
Philadelphia, Pa . 19103 
(2 15 - 386 -82 80 - 1) 

Pres. 

Mr. Robert A. Williams, Pres . 
TRAINING, RESEARCH & DEV~L ;, 
91.8 - 10th St., N. W. 
Washington, D. C. 20001 
(2 1.5 -347-0097) 

Miss Edna Thomas 
EDNA THOMAS AND ASSOCIATES 
116 S. 50th s·t. 
Philadelphia, Pa. 19139 

lNC. 

, 



-,•• 

1:<r. E(:1iTL,,1c1o F~ccini 
Barrio l\uevo 
l 56 7 Lcxin:-;ton Avenue 
"New York> New· Yor:.;: 10029 

"-',· T' ··ci.,..,~-d C 1(e.,..,n,,,..,,..c· l l .. • .\.1. -'~•'- • • l. •'--

Vi CC ?resident 
C " •) '"' .. _ ---- 1 l•' o r·1' J- 1.· o '"' L•\ ~l..,,- •••C•l. ,l) 

132 ~~ssau Street 
N2w York> New York 

Inc. 

10038 

Nr. R2ir.1u:1do Guac:ulupe· 
Cc~tro de Dcs2rollo 

de ?cqu2:1.os ~cgocios 
390 3as= 150=b Street 

/Jronx> New Yo::::-k 1045:j .... 
;,f 

Colo::-~el Will:..a:n Clay 
Co:-:;')ecrs, Inc. 
3133 ~orth t-::osd Street 
Phil&dcl?hia> ?a. 19132 

Mr. Prince L. Edwoods, Jr. 
Co:-::?e2r s > J..i.:.c. 
3133 Dro2C $treet 

19132 

X:::-. Ted s:-i.o:r-t 
Cunningh2~/S~crt & Associates 
2120 Wes~ 8th Street, Suite 300 
Los Angeles> California 90057 

V.;..,,.. o-·1 U"' "' -- o- _c.;. 22311 

202 !~::.:;!: l()l.:;~ ~:..:~c:e;:.: 
Ne:w Yo:.:-:-:, :,:c.:, .. 1 Yo-:::r..· lC0.29 

:"i:::-. J a::1.c~; R. Leve: 
? J. ['..'!"i.l"l.Ccl D C:'/C: l 0:):-;:C;r-~ t 

E~tcr~ris~s> I:1c. 
1845 Shcr~an St~c2':. 

30203 

P-..:erto Ric2.:1 Cc:-:-.:::-:;.::"'!.i ':.y 
Dcvelopmc~t ?:::-ojcct, I~c. 

210 West 50:h Street 
New York, ~cw Yor~ 10019 

M~. Fer::.s::1Co Ce J_,e::o-:l 
7hc R22l Gr22= Sccic~y 
J 0~7jr T.e:•X.;-,c:,-,-,,-, -\V"''"'"'C - ---•.:::::,'-V"'-. J_._ \.:..:.,.,'--

New York~ ~ew York 10029 

½r. Ray E. B~yan~, ?resitent 
Sy st:ems Ev2..:_~2t io:-i r_r 2c;'.~ic~:~2·s, 
2500 Leoci.:"'..2 /-.ve.:--...-...:..e. 
Fort Lee> New Je=sey 

~lr. ~eube:~ -Jo Patton 
Pi:-esidcnt 
U:)-::own Asscci2tcs 
200 West 135=h Str~et 

07024 

New Yor:-<> L\e'd York 10030 

)~is·s COle~·t Lt!~ .. dy 
Just 0:-.c i-::eak> Inc. 
717 ~irst Avenue • 
~cw York, ~ew York 10017 

This . firrn will forward capability information 
upon your request . ) 

l, 
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TOM CLEVELAND and Associates is a Marketing 
and Advertising Agency specializing as Marketing 
Consultants in the Black Consumer Market of 
Greater Detroit. The agency had its inception in 
1954. Since that time it has become recognized 
as a pioneer in its field. 
As an agency with primarily one concern -
Greater Detroit's Black Consumer Market - we 
cover the gamut of all marketing activities in the 
defined areas: Sales promotions, public relations, 
merchandising, market research, marketing coun-
sel and all phases of the advertising function. 
Now in our 15th year, we are happy to announce 
the addition of a new and unique service - TCA's 
"M" HOUSE ... a division of TOM CLEVELAND 
and Associates. 
WE THINK YOU WILL BE INTERESTED IN OUR 
CONSUMER LABORATORY DESIGNED FOR THE 
BLACK COMMUNITY. 



A Never-ending task at TOM CLEVELAND and Associates is the search for a Better Way to do a 

Better Job for those clients desirous of bringing the Black consumer into their marketing mix. 

While TCA recognizes and respects the value of approaches through Black oriented newspapers, 

radio stations and other related channels, we felt there was a need for something else-an even 

more personal approach. Utilizing the "ego-recognition" principle as a marketing instrument, we 

brought forward an idea that has blossomed into TCA's "M" House. 

What is the "M" HOUSE? It is a revolutionary kind of consumer laboratory, prolific with endless 

promotions and combinations designed to compliment and mesh with the "Socio-Econo-Metric" 

structure of Greater Detroit's Black Community. The "M" House has already become one of 

Detroit's preferred places for small banquets, receptions, press parties and seminars - an intent 

by design, but all of these affairs are by-products of our major marketing activities in the "M" 

House. 















FOR THOSE WHO SEEK THE VERY BEST 
THERE'S ALWAYS ROOM FOR ONE MORE 

lf®~ 
@[L~ [L&\ U(] [ID 

LA\ IITL-1' 
'@/f/1~ti11/t1 

SOME OF OUR CLIENTS 

• ALLIED SUPERMARKETS • DISC JOCKEY RECORD & TV SHOPS 
• BIG A SUPERMARKET • FURS BY ROBERTS 
• BANK OF THE COMMONWEALTH • GRINNELL BROTHERS MUSIC STORES 
• CARMEN COSMETICS • KRAJENKE BUICK 
• ED DAVIS CHRYSLER-PLYMOUTH • MICHIGAN WINERIES 

• SWANSON FUNERAL HOME 

CONSUMER MARKETING SPECIALISTS FOR THE BLACK CONSUMER MARKET 

OUR 15th YEAR 
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I N T R O D U C T I O N 

BELL/GREEN Associates, Inc. (BGA.) is a management 

training firm. Its concepts and quality of service 

have produced recognition and a rapidly growing 

reputation for competency among private industry 

as well as the federal government. 

Since the inception of the war on poverty and passage 

of the 1964 Civil Rights Act, there have been con-

tinuing efforts to upgrade the lot of a large 

segment of the country's poor -- both black and w~ite. 

~assive numbers of social upgrading programs initially 

suffered great difficulties for want of expert man-

agement talent. Today, administrative deficiencies 

within social betterment programs are being rapidly 

improved through training by companies such as BGA. 

The company's main service focus is management 

training to staffs of socio-economic programs. How-

ever, initial concentration on training has provided 

new service in-roads for the company; one such area 

is provision of consultation and aid to budding minor-

ity business enterprises. The company has been 

especially drawn to this service because, through 

exposure to socio-economic determinants, we have 

I 

2 



I, 

I 

I 
I 
I 

l 
I 
I ; 
I 

come to recognize that many decisions aimed at 

improving the social, economic, management and train-

ing problems of minority businessmen are being made 

without an adequate understanding of those factors 

that caused depressed conditions. Our staff is in a 

position to objectively ev~luate these factors as 

well as to construct effective methods of dealing with 

them. Bell/Green Associates actively seeks to aid 

minority business operations, placing particular 

emphasis on management tools and administrative 

systems. 

All our experiences document the fact that the min-

ority business community has some serious p robl0 ms 

and deficiencies, the most significant of which are: 

• general economic isolation resulting from 

segregation and discrimination; 

• the relatively new position of the minority 

business participant in an overwhelmingly 

complex and diverse economic system; 

• inability to elicit cooperation for capital -

ization from conventional lending institut i ons; 

• location of businesses in depressed areas, 

compounding their non-competitive status, 

and limiting clientele; 

• a general lack of business management know-how; 

• the "last resort" motive of many small business-

men who become entrepreneurs for lack of othe r 

.. 
I 

3 



t 

opportunities; and 

• negative intra-cultural attitudes which 

act as deterrents to patronage. 

BGA has assumed an additional corporate role of 

providing technical assistance directly to industry 

and government agencies concerned with technical and 

management training of minority talent. Such ser-

vices cover a wide range of innovative programs, each 

designed to meet the specific needs of the organization 

or agency in carrying out its upgrading service. 

Generally, BGA provides service in the areas of: 

• Management analysis and evaluations 

• Administrative and information systems ncsiqn 

• Program development which relates to socio-

economic operations 

• Management consulting to black entrepreneural 

ventures 

• Monitoring, training and operational support 

to projects 

• Lectorates and information services to 

institutions regarding black economic 

development 

• Creating and helping to grow new businesses 

through community education and technical 

services 

.... . --, ........ --........, 

I 



BGA provides these services to: 

• Federal agencies and federally funded 

programs; 

• Private, non-profit service organizations; 

• Industry and foreign governments. 
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T H E S T A F F 

Bell/Green Associates has selected a capable staff 

and an Advisory Board whose backgrounds include 

education, industry, government, and civic organ-

izations. This variety of experience is an asset 

to BGA, enabling each employee to provide valuable 

input toward the growth of the company. 

Because of BGA's concern for the social problems 

that plague our society today, because of an aware-

ness of the need to eliminate the problems that 

cause failure, and because of the efforts on the 

part of BGA and its staff to implement meaningful 

change, we consistently attract those people who 

want to and are capable of contributing to BGA's 

efforts. 
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A D V I S O R Y 

ERSA H. POSTON 

NORMAN O. GUNDERSON 

SAMUEL J. CORNELIUS 

NORMAN KURLAND 

ARTHUR M. REYNOLDS, ESQ. 

fvl.ARION BARRY, JR. 

JOSEPH MOGOBA 

WILLIAM G. FORD 

ALEXANDER J. ALLEN 

LOUIS 0. KELSO, ESQ. 

M..Z\RY TREADWELL 

GILBERT R. GREEN 

B O A R D 

President 
State of New York Civil Service 
Commission; Albany, New York 

Dean of Engineering 
San Jose State College; San Jose 
California 

Director 
Technical Assistance Agency; 
Lincoln, Nebraska 

Executive Director 
Institute for the Study of 

Economic Systems 
Washington, D. C. 

Reynolds, Muriel, Mundy & 
Anderson 

Washington, D. C. 

Executive Director of Operations 
Pride, Inc.; Washington, D. C. 

Student Advisory Council 
Embassy of Uganda; Washington, D.C. 

Director 
Michigan Employment Security --~ 

Commission t· FO~O 
Detroit, Michigan J <~v 

. Director 
Regional Urban League; ': 
New York, New York , ~/ 

Kelso, Cotton, Seligman & Ray 
San Francisco, California 

Executive Director Program 
Planning 

Pride, Inc.; Washington, D. C. 

President & Chief Executive 
Bell/Green Associates, Inc. 
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ADVISORY BO ARD, cont. 

WENDELL J. ROYE Member of Board, Director 
Community Affairs, New York 

Housing Authority; 
New York, New York 

ERLAND S. POLLARD Secretary-Treasurer of Board 
New Orleans, Louisiana 

K E Y 

GILBERT R. GREEN 

MARION O. GREENE 

JOHN G. METCALF 

BARBARA GREENE 

JANET SOLOMON 

MILDRED POLLARD 

NADINE BERRY 

PAULINE JOHNSTON 

LY::--JN BACH 

LUCILLE THOMAS 

P E R S O N N E L 

President & Chief Executive, 
salaried 

Vice President, Financial 
Administrator, Computer 
Programming Design and 
Training, salaried 

Consultant/Trainer, salaried 

Program Administrator, salaried 

Administrative Assistant 
salaried 

New Enqland Project Manager salaried 

Secretary, salaried 

Consultant/Trainer, day rate 

Consultant/Trainer, day rate 

Consultant/Trainer, day rate 
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F A C I L I T I E S 

The Cambridge offices are located on the first 

floor of a modern, newly rennovated office building. 

The Program and Finance Departments are in a five-

room suite; a reception room and large supply/work 

room are also included in this space. The Executive 

Office is located in the same building, but is in 

a separate two-room suite. This space provides 

a small reception/secretary office and private 

office for the P
0

resident. The company has access 

to a large conference room. This room is used by BGA 

for staff and executive meetings. 

The facility in San Francisco is located in a commor-

cail building and is comprised of reception area and 

office space, conventional furnishings and office 

equipment. 

.. 

I 
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T H E 0 P E R A T I O N S 

Operational Activities 

Pages i2-14 outline recently contracted and currently 

negotiable business activities. 

Special Activities 

Bell/Green Associates has been instrumental in creating 

a subsidiary company: Phoenix Graphics, Inc., a print-

ing company incorporated in the State of California, 

is a solely owned subsidiary of BGA. Operations are 

in the incipient ~tages; however, all major planning 

has been completed and marketing has begun. Phoenix 

Graphics will interact with industry's print shop needs 

once negotiations are complete. 

The Phoenix Graphics concept is based on four basic 

premises: 

1. BGA views printed matter as basic to 

management operations and wishes economical 

access to printing services; 

2. BGA views effective control of communications 

media as an integral part of economic 

development; 

3. Phoenix Graphics will capture and service a 

vast minority market and redistribute its 

profits on a share-holding basis to the 

10 
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advantage of the black community; and 

4. Phoenix Graphics as an acquisition will 

provide supplementary income for BGA. 

Major Active Affiliations 

American Society for Training and Development 

American Management Association 

Institute for the Study of Economic Systems* 

Council for Economic Development 

*Gilbert R. Green, Board Member 

I 
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CURREN'!' BUSINESS ACTIVITIES 

C U S T 0 M E R s E R V I C E D E s C R I p T I 0 N 

CAP - Rochester Management analysis, management 
Action for a !Jetter Community, Inc. systems design and implementation 

San Jose State College Guest Lectorate, Economic 
Development and Kelsonian Two-
Factor Theory 

CAP - Anne Arundel Economic Development and 
Annapolis, Maryland Technical Assistance 

Scholarship, Education and Defense Economic Development and 
Fund for Racial Equality (SEDFRE) Technical Assistance 

Region 1 OEO Concentrated Management Training 
71 CAAs New England area 

CAP - Bergan County Implementation of PAR 
New Jersey (Program Activities Reporting 

System) 

PRIDE, INC. 

/~ 
Design and Implementation of 

Washington, D. c. PAR (Program Activities Reporting 
I ., System) I • . ,,, 
\ ¥' Region I OEO Design and implementation of PAR 

I-' New York ~ !' (Program Activities Reporting N 
System) 



---------- - -~ 

PROJECTED BUSINESS ACTIVITIES 

CUSTOMER SERVICE DESCRIPTION STATUS 

Chesapeake Foundation Feasibility study of public Final Negotiations 
Washington, D. c. ownership of District of 

Columbia transit system 

CAP - Newport News Concentrated Management Improve- Proposal Submitted 
Virginia ment Project 

CAP - Lunchburg, Virginia Concentrated Manag_ement Improve- Proposal Submitted 
ment Project 

Uganda, East Africa u. s. Department of Labor and Customer Discussions 
Uganda Government 
Entrepreneur al Project 

CAP - Action for Boston Concentrated Management Improve- Proposal Submitted 
Community Development, Inc. ment Project 

CAP - Louisville, Kentucky Concentrated Management Improve- Proposal Submitted 
ment Project 

CAP - Wilmington, Delaware Concentrated Management Improve- Proposal Submitted 
ment Project 

PROJECT IMPACT: Coupled Funding Entrepreneural Customer Discussions 
I-' OEO, HEW, SEDFRE Training Program 
w Commerce & Labor Depts. --·· 

BGA ~AAlo , i>\ -~, 
I 
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PROJECTED BUSINESS ACTIVITIES 

CUSTOMER SERVICE DESCRIPTION STATUS 

San Jose State College Conducting Series of Seminars Customer Discussions 
San Jose, California in Social Technology 

Price Waterhouse & Company Social Software Systems Design Final Negotiations 
San Francisco, California 

Young Men's Christian Implementation of Program Activ- · Customer Discussions 
Association (YMCA) ities Reporting System (PAR) 

Advertising Distributors Computer Systems Design & Program Customer Discussions 
of Washington, D. c. 



·-

PROJECTED BUSINESS ACTIVl'l'IES 

CUSTOMER SERVICE DESCRIPTION STATUS 

CAP - Salt Lake City, Utah Concentrated Management Improvement Proposal Submitted 
Project 

Oklahoma University Technical Training and Curriculum Final Negotiations 
Norman, Oklahoma Development 

Sears & Roebuck, Co. Computer System Designs & Program Customer Discussions 
Bethesda, Maryland 

Automated Billing & Credit Computer System Designs & Program Customer Discussions 
Services 

Washington, D. c. 

Computer Services Corp. Computer System Designs & Program Customer Discussions 
Bethesda, Maryland 

Data Preparation Corp. Computer System Designs & Program Customer Discussions 
Philadelphia, Pennsylvania 

Roy-Littlejohn Associates, Computer System Designs & Program Customer Discussions 
Inc. 

Washington, D. c. 

Michigan Employment Sec- Community Relations Training for Customer Discussions 
L/1 urity Commission industry area 
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ROY LITTLEJOHN ASSOCIATES, INC. is a multiethnic, multilingual, and . 
multidisciplinary organization offering services to institutions and groups, both 
public and private, attempting to improve the quality of urban life. 

ROY LITTLEJOHN ASSOCIATES' approach is not simply to research urban 
problems and prepare reports, for this effort, without tangible benefits for urban 
residents, might exacerbate the alienation and frustration that is so much a part 
of contemporary urban life. 

ROY LITTLEJOHN ASSOCIATES is committed to people in urban areas and 
to the resolution of their physical, social and economic problems. The organiza-
tion's objectives include professional assistance in rebuilding cities, improving race 
relations, expanding opportunities for the poor, and providing economic security 
for the unemployed and underemployed. 

ROY LITTLEJOHN ASSOCIATES' officers and staff are largely products of the 
urban slums and ghettos-north, south, east and west. Most are graduates of 
leading colleges and universities and have earned advanced degrees in major fields. 
Some have little formal education but have developed a keen sense of perception 
and understanding of urban problems by personally confronting them daily. All 
of the officers and staff have spent many years dealing with the myriad problems 
facing ghetto dwellers today. 

ROY LITTLEJOHN ASSOCIATES' 24-man staff is composed of black, white and 
Spanish-speaking persons. Therefore, the firm is able to communicate with poor 
people whether they live in the ghetto of Washington's Shaw, New York's Harlem, 
Cleveland's Hough, the barrio of San Antonio, or the hills of Kentucky. This 
multidisciplinary association with real ties to grassroot communities and a keen 
understanding of urban problems, generally, has a sharpened sense of perceptions 
of what is, as well as what should be, and is the major ingredient which makes Roy 
Littlejohn Associates uniquely equipped to assist in the resolution of urban prob-
lems throughout the nation. 

PROJECTS 
Roy Littlejohn Associates, Inc. is involved with governmental agencies and private 
organizations to improve the quality of urban life. The service contracts that it 
has undertaken during its existence, since July 1968, involve more than one-half 
million dollars. Its major projects are as follows: 

FIELD INVESTIGATION FOR THE U.S. COMMISSION ON CIVIL RIGHTS 
Roy Littlejohn Associates conducted field investigations in Oakland, California, 
to determine the feasibility of conducting a public hearing dealing with police-
community relations growing out of the conflict between the Black Panther Party 
and the Oakland Police. 

DEVELOPMENT OF MODEL CITIES PROGRAM IN WASHINGTON, D.C. 
Roy Littlejohn Associates assisted the District of Columbia Model Cities Admin-
istration in obtaining full citizen participation in the development of a Model 
Cities vehicle for citizen involvement. This culminated in the establishment of 
the Model Cities Commission with broad powers in the Model Cities Program. 

HEARING PLAN FOR THE PRESIDENT'S COMMISSION ON INCOME 
MAINTENANCE PROGRAMS 

Roy Littlejohn Associates designed an instrument which dealt with a planning 
process for the conceptualization and execution of a public hearing process. 
This enabled the Commission to collect basic information in 20 states around 
the country. 

CONDUCT OF OPEN MEETING FOR THE U.S. COMMISSION ON CIVIL 
RIGHTS 

Roy Littlejohn Associates collected background material and set up and assisted 
in the conduct of a public hearing in Chicago, Illinois, dealing with Chapter 13 
of the Report of the President's National Advisory Commission on Civil Dis-
orders. 

PLANNING FOR PUBLIC HEARING FOR THE PRESIDENT'S COMMIS-
SION ON INCOME MAINTENANCE PROGRAMS 

Roy Littlejohn Associates developed a detailed plan for conducting public hear-
ings in 20 states. This planning process included the selection of cities in which 
the hearings would be held, preparation of supportive material, preparation of 
hearing time schedules, site visitations, conferences with public officials, and 
presentation of the plan with supportive evidence to the hearing commissioners. 
The Commissioners include major industrial heads, high-ranking governmental 
officials and citizens in the involved sectors. 

SURVEY FOR FEDERAL CITY COLLEGE IN WASHINGTON, D.C. 
Roy Littlejohn Associates, with another research firm, interviewed faculty mem-
bers and students to ascertain the role of Federal City College in the educational 
program of the District of Columbia. 

CONDUCT OF PUBLIC HEARINGS FOR THE PRESIDENT'S COMMIS-
SION ON INCOME MAINTENANCE PROGRAMS 

Roy Littlejohn Associates is in the process of conducting public hearings in 20 
states, including Florida, Louisiana, Kentucky, Arkansas, Colorado, New 



Mexico, West Virginia, Georgia, Illinois, California, Massachusetts, New York, 
Washington and New Hampshire. In this program, the firm is conducting field 
investigations and preparing the hearings, identifying the witnesses-both public 
officials and persons from the grassroots community-arranging the physical 
conduct of the hearings, preparing background reports for the Commission, and 
preparing documents. It also conducts briefings for the Commissioners on 
various local situations as they relate to Income Maintenance Programs and 
assists them at the hearings by calling witnesses and participating in the ques-
tioning of witnesses. 

The final work on this project will be a report which will summarize the testi-
mony presented. 

PRODUCES THE BLACK BUYER SURVEY 
Roy Littlejohn Associates conducts surveys on the buying habits of black 
Americans in 35 cities for semi-annual publication. The survey involves 2000 
metro-area black households, with experienced field interviewers conducting 
personal interviews on questions designed by market researchers following pre-
testing and client consultation. 

CONDUCT OF TRAINING FOR PILOT PRECINCT PROGRAM 
Roy Littlejohn Associates is conducting twenty-one training sessions for the Pilot 
Precinct Program of the Public Safety Department of the District of Columbia 
Government. The in-service program for police officers includes such subjects 
as human relations, social science, law and police operations. 

PROMOTION OF EXPRESS BUS PROJECT 
Roy Littlejohn Associates is providing the professional and technical skill in the 
promotion of the new express bus service for inner city and suburban employees 
-a project sponsored by the Metropolitan Washington Council of Governments. 
In this promotional campaign, Roy Littlejohn Associates is conducting public 
information programs to familiarize inner-city residents with job opportunities in 
the suburbs and suburban employers with the accessibility of inner-city workers 
through the bus service project. 

OFFICERS 
ROY LITTLEJOHN-PRESIDENT 
The firm is headed by Attorney Roy Littlejohn, founder of the organization. Prior 
to establishing Roy Littlejohn Associates, Inc., in Washington, D.C., he served as 
the Executive Director of the Model Inner City Community Organization (MICCO), 
a community based organization dealing with urban problems in Washington's 
Shaw area and working to insure citizen participation in the planning and rehabilita-
tion of the area comprising a population of 50,000 in a section covering 675 acres. 
He supervised a staff of 32 full-time employees, including architects, economic 
planners, and information specialists and clerks. 

Mr. Littlejohn's services involved integration of the physical, social, and economic 
planning of the neighborhood. One of the major aspects of the econOJ11ic develop-
ment program was the establishment of a manufacturing firm, "FAIR-MICCO," 
in Washington's inner city. 

Prior to the MICCO position, Mr. Littlejohn served as Assistant General Counsel 
to the United States Commission on Civil Rights. In this capacity, he assisted in 
planning, developing, and conducting hearings relating to the administration of 
justice, housing, education, health, and welfare in such diverse communities as 
Jackson, Mississippi; Cleveland, Ohio; San Francisco and Oakland, California; 
Boston, Massachusetts, and Chicago, Illinois. In addition, he served three years as 
an attorney in the Office of the Solicitor, U.S. Department of Labor. 

Mr. Littlejohn earned his Bachelor of Arts degree at Howard University in Wash-
ington in 1955, and received a Bachelor of Law degree from Howard's School of 
Law in 1961. His military service included duty as a First Lieutenant at Eielson 
Air Force Base in Alaska, serving as Assistant Provost Marshal of the 5010th Air 
Base Wing. 

He is a member of the District of Columbia and South Carolina Bar, Washington 
Bar Association, chairman of the D.C. Advisory Committee to U.S. Commission 
on Civil Rights, Urban League, and the National Association for the Advance-
ment of Colored People. 

WILLIS T. WILSON-VICE PRESIDENT, MANPOWER AND TRAINING 
Willis T. Wilson was Center Director, Human Development Training Center, 
Pre-Vocational Training for Hard Core Unemployed, St. Louis, Missouri. He was 
director of the Washington Jobs Center, sponsored by the Washington Board of 
Trade, and in this capacity supervised a staff of 180 in the development of a 
program of new concepts for operation and maintenance of facilities valued at 
$10 million on a 312-acre site. 

He was superintendent of the Mechanical Occupations Campus at Lincoln Job 
Corps Center, Lincoln, Nebraska, supervising a staff of 55 and responsible for 550 
corpsmen. He was master instructor and supervisor of general education and 
vocational training at Litton Industries, Educational Systems Division, Atterbury 
Jobs Corps Center, Edinburg, Indiana. 

He also was a teacher of the intermediate and junior educable mentally retarded 
children in a culturally disadvantaged community in Indianapolis, Indiana. 

He holds a Bachelor of Science degree from Kentucky State College and has 
taken graduate work at Butler University and Indiana University in Indianapolis 
and Bloomington, Indiana, respectively. He is a member of the National Congress 
of Parents and Teachers Association and the Maryland Education Association. 

LEON WEST-VICE PRESIDENT, ADMINISTRATION OF JUSTICE AND 
TRAINING 

Leon West was director of the Joint Youth Development Committee, Woodlawn 
Corrections, Chicago, Illinois, where he was responsible for the administration of 
the nation's first community related multi-service law enforcement correction 
agency, supervising a staff of 51 persons with a $400,000 annual budget. He had 
a leave of absence from the Chicago Police Department in 1968 to handle that 
assignment. 

Prior to accepting the position, he was Director of Special Services, Chicago Com-
mission on Youth Welfare, where he reorganized and coordinated youth intelligence 



in the thirteen CYW offices, prepared legislative recommendations and publication 
materials. He also served as human relations specialist, Chicago Police Department, 
and once served in the Gang Car of the Juvenile Control Unit. Previously he had 
been a case worker for the Cook County Department of Police Aid, and a lec-
turer on police-community relations for Purdue University. 

He also served as lecturer on human relations, Chicago Police Department, and 
visiting lecturer, University of Chicago School of Social Service Administration. 

He holds a Bachelor of Arts degree from Howard University, and has studied at 
the University of Illinois; Academy of Fine Arts, Newark, New Jersey; Chicago 
Police Department Academy, and was a Stouffer Fellow, Department of Sociology, 
University of Chicago. 

He holds membership in the National Council on Crime and Delinquency, Law and 
Order Committee of the Chicago Commission on Human Relations, Fraternal Order 
of Police of Illinois, and the Society for Social Research. 

JEROME W. LINDSEY, JR.-VICE PRESIDENT, PLANNING 
Jerome W. Lindsey, Jr. formerly served as the director of planning, United Plan-
ning Organization, Washington, D.C. His responsibility consisted of planning 
specific target neighborhoods in Washington and the metropolitan region. 

He headed the Jerome W. Lindsey Association, an organization of professional 
architects whose clients included city agencies, private citizens, and other archi-
tectural firms. He served as senior planner for the Redevelopment Agency of 
Providence, Rhode Island, his primary duty being supervisor and liaison officer 
for the East Side Urban Renewal Plan. 

In addition, he has served as architect for Jose Luis Sert, architect and town 
planner, Harvard University, Cambridge, Massachusetts, and was planning assistant 
with Harold M. Lewis, city planner for New York City. He also assisted with 
the preparation of the present zoning regulations of Washington, D.C., supervised 
the preparation of design and construction documents and budget proposals for 
several major projects in Boston, Massachusetts, the District of Columbia, Mary-
land, Pennsylvania, and Virginia. 

He was associate professor of architecture and city planning, Howard University, 
Washington, D.C., and is registered in the District of Columbia, Maryland, Virginia, 
and Massachusetts. He also holds certification in the National Council of Architects' 
Regional Board. 

Mr. Lindsey is a cum laude graduate of Howard University, Bachelor of Archi-
tecture degree; and holds a Master in Architecture, Massachusetts Institute of 
Technology. 

JAMES B. McDANIEL-GENERAL COUNSEL 

James B. McDaniel is a member of the District of Columbia Bar. He served as 
trial attorney, U.S. Department of Justice, Taxation Division, from 1966 to 1968; 
research assistant, U.S. Department of Labor, Bureau of Labor Management 
Reports; research a·ssistant, District of Columbia Housing Code Committee, 
Howard University; and research assistant, Mental Competency Study, George 
Washington University. 

He holds a Bachelor of Arts degree in history and business administration from 
Ohio State University, and LL.B. degree from Howard University's School of Law. 
He was managing editor of the Howard University Law Review. 

LEWIS GILES, JR.-DIRECTOR OF COMMUNICATIONS 

Lewis Giles, Jr., has more than twenty years of experience in communications. 
Founder and president of Giles & Thomas, Inc., a Washington-based public rela-
tions firm, he has gained international prominence, in a variety of public relations 
and communication projects, working with radio, television, newspapers, maga-
zines, industrial, and technical publications. 

He has served the Republic of Liberia, the National Medical Association, the 
25,000-member Delta Sigma Theta Sorority, Columbia Artists Management, Inc., 
the American Trucking Associations, the American Health Education for African 
Development, and the Haile Selassie I Prize Trust in Addis Ababa, Ethiopia. He 
has made extensive visits to Africa, Europe, and the Americas. 

Rendering a variety of service assignments, he has gained worldwide contacts as 
well as local connections from City Hall to the White House. The recipient of 
numerous honors, citations, and awards, he is a member of the Public Relations 
Society of America. 

In addition to providing public relations consultations and conducting publicity 
projects, he has operated four news service agencies: Civic News Service, Public 
News Service, Industrial News Service and National News Service, each providing 
specialized ne_ws services. 

He holds two degrees from Howard University-B.A. in business administration 
and LL.B. in law. He did postgraduate study in public relations at American Uni-
versity, and was a company commander in the U.S. Army during his World War 
II service in Germany. 

Offering public relations and community relations expertise, he has served as 
consultant to governments and taught public relations, distributive business educa-
tion, English, and social studies. In 1964, he prepared the Bio-Profile publication 
on the late Professor William Leo Hansberry, America's pioneer scholar on Africa. 
The publication was instrumental in winning the Haile Selassie I Prize Trust award 
for Professor Hansberry, the first American to win the Trust's $28,000 African 
Research Award. 

VICTOR PAUL WRIGHT-OFFICE MANAGER 

Victor Paul Wright's experience encompasses work with a wide range of problems 
including manpower, housing, education, police-community relations, economic 
development, community organization, city planning, welfare and health, and 
transportation. 

A native of Atlanta, Georgia, he lived and worked in Berkeley, California, 
and New York City prior to coming to Washington, D.C. He holds a degree in 
business administration from the University of California at Berkeley. 

He has served as community consultant and business manager with Community 
Consultants, Inc., Brooklyn, New York; comptroller-administrator with the Na-
tional Welfare Rights Organization, Washington, D.C.; deputy director of admin-



istration with Pride, Inc., Washington, D.C., and contract negotiator for Applied 
Physics Laboratory, Howard County, Maryland. 

STAFF 
EUGENE TALMADGE AUSTIN 
EXPERIENCE: Staff Attorney, Special Trial Section, Anti-Trust Section, U.S. 

Department of Justice; Legal Attorney, Office of General Counsel, 
U.S. Federal Power Commission; Assistant Buyer, Jordan Marsh 
Co., Boston, Mass. 

EDUCATION: Morehouse College, Atlanta, Ga.; Washburn University, Topeka, 
Kansas, A.B. degree; School of Law, Howard University, LLB. 
degree cum laude. 

PUBLICATIONS: Editorial Note, "Protection of Private Property and Investments 
of Foreigners Abroad: Foreign Investment Laws of Newly Emerg-
ing Nations," 12 Howard Law Journal 200 (1966). Contributor 
to Merger Case Digest, 1967, Section on Antitrust Law, American 
Bar Association (Revised Edition) 967. 

SHERMAN S. BARGE 
EXPERIENCE: Housing and Contract Specialist, Friendship House; Special As-

sistant to the Mayor of Camden, N.J., 1967, handling minority 
problems in the State; Research Assistant, Department of Welfare, 
Camden, N.J.; Neighborhood Legal Services, Camden, N.J.; As-
sistant Laboratory Technician, Institute of Modern Languages. 

EDUCATION: Shaw University, Raleigh, N.C., B.A. degree in sociology; Howard 
University, School of Law, LLB. degree. 

MARTIN VICTOR BLOOM 
EXPERIENCE: Sociology Instructor, University of Maryland; Interviewer, Lea-

Mendota study for "Post Menopausal Conditions," Medical Mar-
keting Company; Research Assistant: National Children's Reha-
bilitation Center, Leesburg, Va., National Planning Association 
for project dealing with defense installations, and University of 
California project on "Migrant Farm Workers;" counselor for 
emotionally disturbed children, Christ Child Institute, Rockville, 
Maryland. 

EDUCATION: George Washington University, B.A. degree; University of Mary-
land, Master of Arts degree, Social Psychology; University of 
Maryland, presently doctoral candidate, urban sociology. 

JOHN BROOKS 
EXPERIENCE: Tutor, program development, Federal City College, Washington, 

D.C.; research aide, Student Experiment for Higher Education, 
Southern Illinois University, East St. Louis, Ill. 

EDUCATION: Southern Illinois University, East St. Louis, Ill. 

'l 

WILLIAM R.T. GRIFFEN 
EXPERIENCE: 

EDUCATION: 

Case Worker, New York City Department of Public Welfare; 
Community Organizer, Westchester County Housing and Urban 
Renewal Agency; Supervisor, Summer Enrichment Project, Tide-
water, Virginia (Norfolk, Newport News and Portsmouth); for-
merly church pastor in North Carolina, New York, Virginia, Ar-
kansas, and Washington, D.C.; Captain in U.S. Air Force, handling 
assignments as personnel officer, information officer and chaplain. 

New York University, B.S. degree in education; Biblical Seminary, 
New York, N.Y., B.D. degree in religion; Biblical Seminary, 
Master of Sacred Theology, and Virginia Seminary and College, 
Lynchburg, Va., Honorary D.D. degree. 

JAMES MELVIN RASCHARD 
EXPERIENCE: Team Leader, Trans-Century Corporation, socio-diagnostic survey 

in Philadelphia, Pa.; deputy director, Community Organization, 
Model Inner City Community Organization, Washington, D.C.; 
Field Investigator, National Advisory Commission on Civil Dis-
orders; Manpower Director, Jersey City Community Action Pro-
gram; Plant Supervisor, Chemical Compound, Inc., Jersey City, 
N.J.; Traffic Manager, Sobert Industries, Jersey City, N.J. 

EDUCATION: Hampton Institute, Hampton, Virginia, and School of Social Sci-
ence, Columbia University, New York City. 

JAMES HENRY RICH 
EXPERIENCE: 

EDUCATION: 

Inter-Group Relations Specialist, District of Columbia Human 
Relations Commission; Civil Rights Compliance Officer, U.S. De-
partment of Health, Education and Welfare; Legal Researcher for 
William J. Connelly, a law firm, San Francisco, California, and 
John J. Nejedly, District Attorney, Contra Costa County, Martinez, 
California. 

Wesleyan University, Middletown, Connecticut, B.A. degree; Uni-
versity of California at Berkeley, LLB. degree; San Francisco 
State College, postgraduate study; Member, District of Columbia 
Bar. 

ROGELIO SANTOS 
EXPERIENCE: Program Associate for Information Systems, Economic Oppor-

tunity Development Corporation, San Antonio, Texas; Supervisor, 
Community Action Program, New York City. 

EDUCATION: San Antonio College, A.A. degree, and St. Mary's University, B.A. 
degree. 

EDWARD SMITH-GREEN 
EXPERIENCE: Practiced law in Bedford-Stuyvesant section of Brooklyn, N.Y., 

for seven years, serving as community organizer and expediter for 
social action programs; Social Investigator, City of New York De-



EDUCATION: 

partment of Welfare; Volunteer, United Community Centers, Inc., 
Brooklyn, N.Y. Staff member, Astor Pre-Teen Delinquency Proj-
ect, Union Settlement in Spanish Harlem, and Teen-Age Coordina-
tor, East Harlem Council on Community Planning-Youth Com-
mittee. Community Organization Specialist, Washington Urban 
League, Neighborhood Development Center; Director, Community 
Organization, Model Inner City Community Organization. 

Brooklyn College, B.A. degree in education; St. John's University 
School of Law, LL.B. degree; Certificate, Course for Social Investi-
gator, City of New York, Department of Welfare Training School. 

ENRIQUE TRUJILLO-GOMEZ 
EXPERIENCE: President, Latin American Association (Empresas Populares, Inc.) 

Washington, D.C.; Professor of Spanish, Vox Institute of .Lan-
guages; General Manager, Constructora Cobre, S.A., Havana, 
Cuba, 1959-60; Consultant, Linea Aeropostal Venezolana, Ca-
racas; Personal Advisor, international relations for President Carlos 
Castilla Armas of Guatemala, 1955-1957; Professor of History of 
the Americas, Pacific School of Languages, Los Angeles, Cali-
fornia. 

EDUCATION: 

Founder and Editor, Spanish language newspaper, Continente, 
Miami, Florida. 

Liceo Antioqueno, Medellin, Columbia, B.A. degree in social sci-
ences; University of Rome, Doctorate in international law and eco-
nomics. Speaks Spanish, English and Italian. 

JUDITH LEIGH VAUGHAN 
EXPERIENCE: Office Manager and Assistant to Pierre Tanguay, S.J., Head of 

Jesuit Sociological Survey at Jesuit Curia, Rome, Italy; Community 
Interviewer, Addie Mae Collins Community Center, New York, 
N.Y.; Recreation Supervisor for retarded children, St. Agnus Hos-
pital, White Plains, New York. 

EDUCATION: Manhattanville College, New York City, B.A. degree in political 
science. 

DAVID D. WILSON 
EXPERIENCE: Intern Teacher, public schools, Washington, D.C.; VISTA Volun-

teer for Adult Education classes in reading, history, mathematics, 
and science. 

EDUCATION: Indiana University of Pennsylvania, Indiana, Pennsylvania, B.S. 
degree in social science and education; Antioch College, Yellow 
Springs, Ohio, M.A.T. degree, social science. 

LOYD WISE 
EXPERIENCE: Investigator, Office of Investigations and Collections, District of 

Columbia Government; Interviewer, District of Columbia De-
partment of Public Welfare; Agent, United Insurance Agency of 

EDUCATION: 

OFFICE 
MANAGER 

America; Investigator-Supervisor, Allied Investigation Services; 
Special Policeman, U.S. Department of Defense; Private Investiga-
tor, Capital Service Bureau and National Detective Agency. 

Sampson County High School, Clinton, North Carolina. 

CORPORATE STRUCTURE 

PRESIDENT COMMUNICATIONS 
DIRECTOR 

VICTOR P. WRIGHT ROY LITTLEJOHN LEWIS GILES, JR. 

I 
I I I I 

VICE PRESIDENT VICE PRESIDENT VICE PRESIDENT GENERAL 
MANPOWER & ADMINISTRATION OF PLANNING COUNSEL 

TRAINING JUSTICE & TRAINING 

WILLIS T. WILSON LEON WEST JEROME W. LINDSEY,JR. JAMES B. MC DANIEL 

I I I I 
I 

STAFF 
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versity, LaSalle College, Morgan State College and Villanova 

University. Eighty-five per cent of SRC personnel have the 

master's degree while forty-three per cent have their doc-

torates. These personnel are also actively preparing papers 

for submittal for publication in appropriate professional jour-

nals. These activities ensure that SRC personnel remain 

abreast with the state-of-the-art of concerned disciplines , 

thus precluding any aspect of technical obsolescence. 

FACILITIES 
The Systems Research Company is located in the heart 

of Philadelphia's rapidly expanding, centrally located aca-

demic-science complex known as University City Science 

Center. 

As a function of being associated with the University 

City Science Center, the Systems Research Company is a 

portion of the $100, 000, 000 research and development com-

plex now being developed in Philadelphia. This central or-

ganization was created for the purpose of advancing educa-

tion, science and the general welfare of the local and na-

tional community. Member institutions of the Science Center 

include twenty-one leading colleges, universities, medical 

schools and hospitals in the greater Philadelphia area. 

Within these environs the Systems Research Company 

has direct access to the libraries of the University of Penn-

sylvania and Drexel Institute of Technology as well as reg-

ular user privileges of the holdings of the Franklin Institute's 

famous Technical Library, Temple and Villanova Universi-

ties, and many other local colleges and related institutions. 

The University of Pennsylvania Computer Center, consisting 

of IBM 1402, 7050, 360 systems, printers , keypunch and 

other associated peripheral equipment, is also directly avail-

able to Systems Research Company. 

The currentholdings of the Systems Research Company 

Library include several hundred texts and approximately five 

thousand special-item documents and is continually expand-

ing. 

The Systems Research Company maintains modern office 

facilities and has varied laboratory /work space and facilities 

available for laboratory research and testing. Technicians, 

illustrators and model makers are available for such activ-

f f I J 

ities requiring mock-up and model development, work-space 

and console development and experimental study implemen-

tation. 

Specialists in political science, engineering, sociology, 

mathematics, systems engineering, programming, opera-

tions research, and education are also associated with Sys-

tems Research Company on a consulting basis. As an af-

filiate of University City Science Center, consultants from 

21 universities, colleges, medical schools, hospitals, and 

other research organizations are available as the need arises. 

The Systems Research Company believes that their capa-

bilities and services can be most useful to a company or in-

stitution by: 

Providing the solution to a problem outside the interest or 

knowledge of an existing staff. 

Providing technical aid when recruiting cannot provide the 

required personnel or provide interim technical assistanc 

in a new field until in-house personnel can be hired. 

Supplementing in-house capabilities in existing disciplines. 

Providing more objective analyses of research and develop-

ment problems. 

Providing technical assistance for an activity that does not 

warrant a permanent staff. 

Implementing programs at a lower cost. 

Detailed resumes for SRC key individuals may be ob-

tained upon request. Copies of presentations and published 

papers of SRC personnel are also available. 

For additional information, please call or write: 

Raymond B. Webster, 
President 

.. ~\l:!J:.~- ---2.3.9 I 
3508 Market St. I 

Philadelphia, Penna. 
19104 

Tel: (215) EV 6-8280/1 

. -::-::::--,... 
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The Systems Research Company (SRC), incorporated in 

the Commonwealth of Pennsylvania in 1968, was organized 

in order to provide technical and professional services by 

engagingin systems development and analysis, basic and ap-

plied research, technical information development and con-

sulting. The problem areas that SRC are concerned with are 

technical and social in nature. They include human factors 

and human engineering - specifically, man/machine simula-

tion, display and control development, man/machine inter-

facing, command and control and personnel subsystem devel-

opment. 

Other areas include computer information and education-

al systems development as well as literature survey and 

bibliography development. Urban socio-economic problems 

considered by SRC include education, crime, medical sys-

tem development and entrepreneurship development. Re-

lated documentation, report and proposal development acti-

vities are undertaken also. 

Systems Research Company personnel represent a mul-

tidisciplinary staff. That is, personnel have backgrounds in 

the fields of experimental and industrial psychology, engi-

neering, sociology, economics, mathematics, andeducation. 

This combination of the behavioral and engineering sciences 

Is conducive toward development of a total systems approach 

to complex problem solution. These personnel represent an 

aggregate of years of directly applicable experience pertinent 

to SRC's offered services of basic and applied research, 

systems development and analysis, technical information de-

velopment and consulting. SRC personnel are also actively 

preparing papers for submittal for publication in appropriate 

professional journals. 

SRC personnel have engaged in a variety of research 

programs utilizing a spectrum of subjects including elemen-

tary, high school, and college students, varied military and 

management personnel, pilots and NASA and Air Force as-

tronauts. This indeed represents a unique and valuable re-

search experience. Presentations and publications (reviews, 

bibliographies, theoretical and empirical studies) have been 

completed on such varied topics such as: man/machine sim-

ulation, perception, manual control, vigilance performance, 

display development, career planning, educational systems, 

management, educational testing, entrepreneurship devel-

opment, systems analysis and social problems, etc. 

SYSTEMS DEVELOPMENT AND ANALYSIS 
SRC views systems analysis as a set of techniques uti-

lized for management decision-making, planning, and the 

design of a system or program required to solve a complex 

problem or meet a need. SRC 's systems approach views a 

system in the broadest possible perspective - including the 

system's surrounding social and economic environment and 

pays very close attention to the information network binding 

the interacting elements of the system together. SRC appro-

priately utilizes the system concept regarding both technical 

man/machine and urban socio-economic and educational sys-

tems development and analysis. The prime goal is the de-

velopment or proposal of those systems that: 

Have immediate as well as long-range results that are tan-

gible, economic and permanent; 

Present meaningful data to decision-makers; 

Significantly effect the economic development of the group or 

institution; 

Have the most realistic level of technical, social and eco-

nomic utility. 

BASIC AND APPLIED RESEARCH 
SRC engages in research to answer specific questions 

requiring solution by experimental methods emphasizing ef-

ficiency, reliability and validity. SRC will complete the en-

tire experimental study or specific experimental task(s) in-

cluding: 

Background and related literature search and review 

Experimental design including complete test procedure 

Selection and/or design of experimental apparatus 

Determination of measurement technique 

Preparation of test materials 

Implementation of tests 

Data tabulation, reduction and analysis 

Experiment report documentation 

Regarding observational techniques, SRC will completely de-

velop and/or assist in questionnaire development, survey 

implementation, data analysis and appropriate documenta-

tion. 

TECHNICAL INFORMATION DEVELOPMENT 
SRC provides services for development of technical in-

formation either for a broad technical area or a specific prob-

lem. These services include: 

Bibliography development, both annotated and unannotated 

Coding and indexing for retrieval 

Correspondence, personal and telephone interviews to obtain 
technical information 

Current literature surveillance 

Data acquisition and correlation 

Information surveys 

State-of-the-art reports 

Critical reviews 

File organization 

Abstracting 

CONSULTING 
SRC personnel consult with city, state and federal gov-

ernmental agencies and for both the public and private sec-

tors of industry and educational institutions. Procedures 

and techniques concerning systems development and anal-

yses, information development, etc. are considered. Con-

sulting services are offered on a short-term as well as long-

term basis as especially required for systems and program 

development efforts. Personnel recruiting, especially of 

minorities, for technical, professional and managerial pos-

itions available in varied industries and agencies is a special 

consulting task engaged in by SRC. 

PERSONNEL 

SRC personnel average 12 years professional experience 

in industry with such organizations as Bunker-Ramo Corpo-

ration, Dunlap and Associates, Inc., General Electric Com-

pany, Ford Motor Company, Institute for Behavioral Re-

search, Martin-Marietta Corporation, Rohm and Haas, Stan-

wick Corporation, and United Planning Organization. These 

personnel have also been part of the ~acuities of Delaware 

State College, Drexel Institute of Technology, Howard Uni-



Membership In: 

Nat iona I Empl oyrnent Association 

American Society for Personnel 
Administration 

Colorado Society for Personnel 
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Colorado Employment Association 
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"The Market Place for Talent" 
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James R . Love 
President 

Olga M. Thalley 
Manager 

Progress Personnel, Inc., is a I icensed 
personnel agency practicing within the 
guide I ines, under and regulated by the 
Colorado Department of Labor and Employ-
ment, the City and County of Denver, 
Colorado Employment Association and the 
National Employment Association. 

The agency was founded in July of 
1969, after much study and research in-
dicated the need for a specialized agency 
to meet the ever increasing demands for 
all types of manpower. 

Our objective is to render to our 
c I ients {employers and employees) the 
most honest, professional and dependable 
employment service available. 

EMPLOYER BENEFITS 

'Quality Applicants 

· Intensive Pre-Testing 

'Integrity 

· Honesty 

·Dependability 

EMPLOYEE BENEFITS 

·Quick Personnel Service 

·Confidential Rapport 

·Counseling 

· Opportunity for Personal 
and Economic Growth 

· Best References 

STAFF RESOURCES 
AND SERVICES 

Years of Professional Employment 
and Experience 

- Young, Aggressive Management 

Many Talented Applicants 

- Specialized Recruiting 

Exclusive Recruiting 

Personal Service 

- Excellent Opportunities 

Out of State Resources 

Rapid Service 

90 Day Fol low-up 
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120 WEST 31ST STREET, NEW YORK 1J)001 

212 (736-S~f 

ft f2 rl 

~-~~------~'-------



THE NEW YORK TIMES, THURSDAY, DECEMBER 26, 1968 

COMPUTERS To AID clerical operation that used to A wide display window was 
take up to two weeks In col- built into 11he ground-tl001" of-

WELFARE CENTERS lecting and matching jobs and flee where it operates at 1296 
applicants by mall. BedM>rd Avenue. The compu-

The new system, which costs ter Is Illuminated at night 10 
$150,000 a year In machlne passen-by can watch locally 

. • rentals, has cutt his time to Will Streamline Process of less than a day in many cases, trained key-punch operators at 
Matching Job Openings according to Mr. White, who WO!"k. 

plans to reduce It to seconds "No one's going to throw a 
eventuanr., rock through that window-the 

By FRANCIS X. CLINES . In addition, the computer ts people know It belongs to 
The city Intends to "install programed to store up un- them," said Commissioner Cyril 

computer consoles in Its 35 wel- matched Jobs and applicants D. Tyson, of the Manpower and 
fare centers in an effort to elim- and make regular re'Views. Career Development Agency, a 
inate long delays in matching The Job bank bas room for division of the Human Re-
job openln11s with employable 50,000 openings, but has only sources Administration. 
relief recipients. . 1,800 on hand, Indicating em- The adminl9tratlon Is the 

The consoles, which are ex- ployers' lack of confidence in 9Uperagency led by Mltdhell I. 
pected in mid-March, will be the old system, " MlCOrding to Ginsberg that was created by 
tied Into a central computerized offloials who hope to reverse Mayor Undsay to coordinate 
Job bank that has been operat• this wl11h the computer. the welfare and antipoverty 
Ing satisfactorily for the last The heart of 11te sysliem Is progrmnt. 
two months In 15 neighbor- an I.B.M. 1130 central-prooe9S- Off"iclals said they found 62 
hood antipoverty centers, ac- Ing unit operated by Youth In IIJ)J)lication and placement 
cording to offiolals who dis- Action, the nelghb<ntiood anti- processes for die unemployed 
closed the operations last week. poverty center in the Bedford- applying to city agencies a 

Jack W. White, director of Stuyvesant section of Brooklyn. year ago. 11te computer system 
the city's Neighborhood Man- 1'he computed, with gray- and is an attempt to reduce · the 
power Services, said the com- blue-toned panels, has become processes to a single system In 
puterlzed system already had a mark of pride 1n the com- whidl 35 welfare centers and 
eliminated a $250,000-a-year munity. , 26 antipoverty centers will 

have consoles linked by tele- got "lost In the shuffle" of vari-
phone Imes to the Job bank. ous services. With consoles 

In two mO!ld!s of experience which resemble oversized type'. 
~ ~!nenan~e:- ~:1Jte!~: writers hooked to a:· special 
fected a 27 per ceii improve- ~lephone, a dozen ba_s1ce facts, 
ment in the efficiency of the tncludlng ag_e, expenenoe, the 
place~ent process, including a type of Job :requested .ad the 
reduction in the amount of salary needed, are reduced to 
time spent in matching the em- a nu!11bered oo'!'e and fed into 
pl~r and unemployed the Job bank m less than a 

Under the old s)'9tem, · em- minute. 
player with a Job o~lng A computer.lest week repliea 
would be listed with a central to one s4clt feeding, of data In 
clerical operation, which was less than~• minute, turning up 
added to a master list that was a possible · secretarial job for a 
revised and mim~phed young wo111an who had dropped 
every few days. The listing was o~t of school. ~everel -other 1· 
then mailed out to the neigh- phcants ~ ere m_formed that 
,borhood centers. . Job was 1mmed1ately availa 

I 
Job counselors at the centers but that daily reviews would b.e 

consulted the list and checkeo made of their application. ,. 
with the clerical center to maxe At present, new job Ii~ 
'sure a particular Job was open. are fed into the bank ia·"'!!lie 
They often found the telephone afternoon · after being colll)Cted 
lines busy and the list outdated by a messeenger at the:,fuan-
and, according to Mr. White, as power headquarters in . .Manhat-
much as two weeks would pass tan. By July, wben the ptogram 
before •he right match was is expected to be in -lun · oper-
made. ation, the Jolls will be fed into 

In the welfare centers, appll- the bank by telephone from 
cants looking for work often various points in th~ city. 
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New York Metro Branch Gives Assistance 

1130 Helping Job-Seekers 
BROOKLYN : For years, one of the 
major handicaps of job applicants 

·". living in disadvantaged neighbor-
hoods has been lea rning about job 
openings. 

Too often they hear about a job 
only after it's bee n fi lled. 

Another problem has been fi nding 
a job fo r which one can qualify. Ap-
plicants were sometimes surprised 
that they could qualify for a job 
because of some past training or 
schooling. 

To bring together the right job 
with the right job seeker, Jack White, 
director of the Manpower and Ca-
reer Development Agency (MCD A), 
which is part of New York City's 
Human Resources Administration, 
decided to develop a computerized 
system to inform applicants of job 
opportunities. 

Learning of the city's interest in 
such a program, the New York Met-
ropolitan office assigned Tom Giu-
dice, a marketing representative, and 
Ann Franklin, a systems engineer, 
to work with several municipal or-
ganizat ions in developing such a sys-
tem. 

In August, 1967, after many 
months of effort, this ambitious pro-
gram became a reality with the in-
auguration of a computerized system 
that matches the unemployed or un-
der-employed with available jobs and 
job training programs. 

The heart of !he new job match-
ing program is an IBM I 130, which 
is hooked up with fifteen IBM 2741 
communication terminals throughout 
the city. 

The computer, located in the of-
fice of the Bedford-Stuyvesant Youth 
In Action Community Corporation, 
has data on thousands of job open-
ings in the city. 

Information on these jobs is 
searched by the computer each time 
an applicant's background is trans-
mitted to the 1130 via remote ter-
minal. 

The job-matching program was de-
veloped by IBM in conjunction with 
MCDA, New York Telephone and 
Optimum Computer System, Inc. 

Tom Giudice, foreground, marketing representative, New York Metropolitan, 
takes part in the dedication of a new program that will use an IBM 1130 to 
match job opportunities with job applicants in the New York City area. Jack 
White, director of the city's Manpower and Career Development Agency 
(MCDA), was one of the featured speakers at the ceremonies. 

Data on job openings was supplied 
by the Urban Coalition, The Na-
tionaf''Alliance of Businessmen and 
MCDA itself. 

With the 1130 a service center 
can learn of a job at noon, have it 
in the computer's files by 1 p.m. and 
schedule an interview by 1: 30 p.m. 

The 11 30 keeps on file such infor-
mation as the applicant's past em-
ployment, family history, education 
and type of job and salary desired. 

Neighborhood Service Centers pres-
ently handle 400 to 500 applicants 
a day and place about 25 percent of 
them. 

With the job-matching function 
now done by computer, the city 
hopes to find jobs for 75,000 to 100,-

000 people during the coming year. 
" If the I 130 finds it hasn't a 

job for which the applicant mig1ft 
qualify," says Mr. Giudice, "it will 
store the person's name and employ-
ment information for future use. 

"As each new job is fed into the 
I 130, the computer will search its 
files for previously unplaced · appli-
cants who might be eligible for the 
position. The computer will take 
about two minutes to match an ap-
p1icant's background with a suitable 
job opening," he said. 

The job-matching program is be-
lieved to be the first in the city to 
use a computer with remote termi-
nals to aid the unemployed and un-
der-employed. 
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1Compufer Adds Up f() 
: faster Job Placement 
,.; Bebty Henderson dialed the ran inter'1iew scheduled by 1:30,'' 
N phone and '\\tiaited a few seconds he said. 
1- before punching Information on Smith Mid 1.!,e n,.;ghborhood 

a typewriter keyboard •- appli. cenoers cc,rrently handled ba-g cant is male, 21 ye>a•rs old, see'.<S tween 400 and 500 job appli< 
< a full-time clerical Job, starting cants a day .. and successfully 

_ aalary $70 a week. placed about one-fourth o! them. 
At the other end of .thP. line, Witlh job-matohing done by 

a an IBM 1130 computer searched computer, he said, the .:iity hopes a: ;tts 50,000 ple,ces o! information to find jobs tor 75,000 to 100.000 
u.. for a job that wonld meet the people in the coming year. 
..,: requirements, and In less than If the computer cannot find a 
VJ a minute it flashed back: "Job job tor an apl)lil'a,nt, Jt will store 

!., avililable, pl.-ase refer appli- his name and employment in-
cant for interview." Iormahion, according to Her-

It's all part ot a new com- man Flower~, ffacal adminis-
0 pllter system that the city hopes tr3!tor or Bedford-Stuyvesant 
>- will match unemployed paClJ)le I Youth in Action. 

In ghetto areas with job oppor- As each new job opening is 3:: <unities out~icle. Th,e system will fed into the oomputer, the ma-
link 15 Neighborhood Manpower chine will search ils memory 
Service Centers in four boroughs for ..:Previous1y unplaced app1i-
with thP special _compute,· a t cants who may be eligible for 
1296 Bedford Av. m Brooklyn's the new pooition. 
Bedford-Stuyvesant section. So far, the Bedford-Stuyvesant 
And No,v • • • grni,p has had a "good relation-

"Up to now, it took 48 to 72 $hip with employers," acoording 
hours lrom the time we Iou,id to Mrs. Luci'le Rose, director 
out al>out a job until it got out of the Youth In Action progr.._m. 
into the ft"'ld, and anotber 48 "But there are sbill some In• 
hours to two •v.,-eeks before it dustries, like construction, that 
roukl actually be filled," said we have yet to break through," 
.T·ack W. White, the city's diree- Mrs. Rose said. 
tor of neighboPhood manpower But With the computer place-
aervices. ment program, she said, "they 

•'Now we could find out about can't otrer the usual objecitions 
a job at 12 o'clock, have it in the th~y have been offe';!ng tor de- I 
;iyst"m b;- 1 o'clock, and have , nymg Negroe, ._Jot« J 

Boro Computer Speeds 
Job Hunting Citywide 

A job placement system, using a new Brooklyn based electric computer, is 
expected to be ready for full operation Monday, linking 14 MCDA Neighbor-
hood Manpower Service Centers throughout the city. · I 

'The new system which uses I · 
an IBM 1130 computer was Agency . (MCDA). The city, per~~ns looking for jobs or . 
publicly demonstrated last week Tyson said, can. now offei: better! 1 ?'aimng, as well as to employers 
at the Youth In Action Corp. and faster service to low-meome m search of employees. 
central data processing center, 
1296 Bedford Ave. H•t ILGWU 

Voluminous paper work and I $ 
the difficulty of k e e p i n g 
accurate information on jobs As Lax On 
available and the long lapse 
between finding a job taker will 
no longer snarl up the v D • 
manpower service in Bedford ote five 
Siuyvesant. 

Eases Work The International Ladies 
"The problem we've been Garment Workers Union 

having !5 g,,tting the information was singled out by a city 
about ]Ob, and the people . . 
looking for them," said Jack offlc1al as one of the labor 
White, director of the manpower unions that have done "al, 
centers. . most nothing" to help this 

Qmck th' t . . Under the old system it took mon s vo er - registration 
from 24 to 72 hours and drive in 63 ghetto commun-
sometimes up to two weeks to ities 
place an applicant, White said. · 
But , job-matching by the By. contr•ast, Brooklyn's Youth 
computer can be completed In Action community group was 
within two minutes, furnish~g cited as probably the most ef. 
the employment counselor with fective of the 200 groups that 
information about the took pait in the drive. 
applic~nt's family h i ~tor Y , Deputy City Administrator 
educat10n _and kind of Job. and Philip Finkelstein, coordinator 
salary desired. . of the drive, said the garment 

At present, manpower service union and other unions had lost 
centers handle a total of about contact with ,their members. 
7,000 persons a month. Of the . 
7,000, about 4,500 are referred . ~-raws Complamt . 
to jobs and 2,300 are e!Wlil9yed. HlS cr1tic1sm drew a complamt 
'The others are referrooto skills from G~ Tyler, ILGWU assist-
training p r o gram s when imt president, who said Mayor 
possible · 1 Lmdsay had failed to announce 

· Not Biased ! the local~ of. 79 communit)" 
One thing the computarize_d I ~oter- registrat10n cent~rs until 

system is expected to do is f,ve days before the drive start-
to eliminate discrimination, and 

1
1 ed. . 

allow job counselors to select . "People who complain about 
the best applicant available, 1 the conduct of the drive are pee-
according to Mrs. Lucille Rose, pie who haven't produced," said 
director of YIA's manpower Finkelstein. " Labor organiza-
program, who hailed the tions havr done alm?st nothing. 
electronic system as a step They can t reach their member-
forward for the Bed- S tu y ship. Their record of getting 
community in the computer age. people to vot~ is pitiful. They 

'The system which has been , have accomp!Ished little among 
set up by Optimum Computer ! their Puerto Rican and Negro 
System, a black firm in 1

1

members." 
Manhattan, is the result of a Tyler said the garment union 
search by Commissioner Cyril was pushing the drive in black 
D. Tyson, of the city Manpower and Spanish-speaking communi-
and Career D eve I op men t ties. 
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Optimum Computer Systems ... The company of tomorrow's technology 
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Optimum Computer Systems Inc. 
Train ng Div, 10n 

OCS is deeply committed to the st•uggl.J ~o give all Ampr1cans, black 
and white, the mea11s to •ealize tho prom;qe of A"1Nican l•fe. EcL .. cut ori i, 
our weapon-t'3ciin'cal E'ducafon for t'1e clec.tro11ic data process,rq fit::lld, 
w'lere the rtJPd for trai"led per'>onnel i, ..,ky-•ocket ng . 

There s '10 easy victory. OCS ha,; to bring ,+c, stuaE'rts Vvay oeyo"ld 
inadequate basic scrioolmg dic;r..ioted c.hildhoodc,, <;ocia c sa<:1v ri, g0•, 
and person.11 +a 't.,re. Tne old ~•dc1catt0ria me thoas are not qooa t::lnough 
+or tris battle: we have developed our own. B.1t when you give ::l ma'1 a <;k :1 
you give hirn pride. And witl1 pride com"ls ambi+io ,--the fo..ird 'tion ot ~ulf-
help. 
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Optimurri Computer Syste'11S Inc. 
fra 1rn1g Divis;on Cov·ses and Service:>· 

Electronic Data Pr0ces$ing C:our~es 
St..ident Serv ces 
Rerned al FdL.catio'1 

OCS v "" J ' ,, he following E ectronic Data Processing courses: 
Tape Librarian 
Input-Output Data Control Clerk 
Keypunch Machine Operations 
Computer Console Operations 
Basic Computer Programming 
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Tape Librarian 
1 8 , 0 Joes ,ot call for ,trong co"' p~ tationa, ski 1s and can be 

classified as the most straightforward course presently offo•ed. The trainee 
teams the c ... ·e a'1d ma:n+enance of tape !ibranP.s as well a$ the rationale 
and operation of standard filing and indexirg c;ystems. The maJor aim _of 
the coL rse is to teach the student accuracy, competence, and speed m 
computer bpe retrieva,. 
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Input-Output Data Control Clerk 
1 ,_, , ., )C..:, t ,..: support and auxiliary functions essentiai 

to the smooth and efficient run 1inq of a data processing center. Trainees 
are exposed to a w de rarige oi a~pcc~s of electro11,c data processing ar>d 
thus can realistically cons,der fuh re spec1alizatior. Instruction is g·ven in 
computer ttrie-allocation and scheduling; data co ordinatior>; and valida-
tion and cPecki'1g procedures. [mergency procedures in a computer ce11ter 
is the final topic treated . 
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Keypunch Machine Operations 
A 1 · 1k ns· e H'-"l"'+ice, lea r by-doirg course with a strong emphasis 

on practical •esults. Students !earn to transfer written or recorded informa-
tion onto puncn-cards. The course is built around normal business situations 
and all materials used in the course are drawn from the current range of 
forMs and documents used in such situations. The mechanical equipment 
involved (024/026/029 card punch machines; 056/059 verifiers; sorters; and 
interpreters) is all taken from the standard IBM range. 

6 

Computer Console Operations/Operating Systems 
OC~ teaches the basic elemerits of consol,., operations in this 180 hour 

course. Two-thirds of the time is spent in practical work with IBM 360 
Computers, the most widely used range of computers in electronic data 
processing today In addition to teaching basic console routines OCS 
giver tra·nees instruction in the use of co,,.puter support equipment: card 
readers; printe•s; tape drives; disk drives and related units. AH problems 
worked and all information used is taken from current business situations 
to strengthen the practical value of the course. 
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Basic Computer Programming 
r1s i· tr-, 'TIOS 1 <ir v . C·"C1 ,t the range of technical cou•ses described 

here and entry to 't is based L.pon OCS' assesE-ment of t11e c;h,dent s ca-
pacity to meet success'ul!y both course demands and employer reauire• 
ments Bas:c progr::tms for systems or sub systems in accounting, b·lling, 
inventory control. payroll etc. are taught. Students arc nvolveei 1r practical 
exerc•ses in program wr ting. IBM 360 COBOL language is used and all 
programs are designed for IBM 360 Computers. 

8 

Student Services 
r- "" ,1 ... "re t ,at i .. 1 tr&ining people rlrawn frorr' the hardcore Jn-

employed ( the disadvantaged') a grE;ater tt- an u&u 11 range. cf p ·oolemc; will 
arLe. fher-e 'Y'ay 1-:,e a reflection of inadt:3quate e,uly ~ducation, of sub-
::.tandard living conditions. or of personal failu•e for prolonged periods. 
Ma·iy c;tudents wt!' ;rit ally f nd it difficult to rneet tl-e demands a 1d dis 
cipl re of tre cl :s&room wh le others may la-:::k con•idcnce n their ab!lity to 
progress. 
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OCS !ias developed tecrriiaues and r,ethodc for overcom111g thes~ 
problems for reinforcing the sense of personal worth and academic-
progress in each student. The three services that have beon evolved for 
thes1~ , 'l a:r 

Evaluation and Records 
Counseling & Pre-employment Topics 
Placement Service 

Evaluation and Records 
!::valuation and Recor s covers all aspects of a student's orogress in 

class. It enables OCS to pinpoirit any weakne~s. wrc.,ther h clas& or in 
indeperdent work as early as pos~1ble arid before the fall-off in perforl"f'lance 
becomes big enough to disrupt the studert's work seriously. lmmC:'diate 
steps can thus be taken to analyze and act upon weaknesses ar,d strengthen 
student and motivation. 

Class performance, i"l terms of cot..•se aims and expectations, can be 
assessed only if adequate records are kept. Proper use of such records 
can lead to a continual refining of course content and instructional methods. 

10 
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Counseling 
CY ~rPsses- an extensive cou'1seling service backed by experienced 

counselors as an integral part of its Training Division. It has become clear 
that in the case of disadvantaged persons most professional or job problems 
have roots i'1 personal d fficulties. The former can seldom be solved witb-
01.1t reference to the root problem of home or personal stress. Among hard-
core there is a reluctance to discuss personal topics and thus the need 
for ski led and syrnpatnetic counselors 1s even greater All OCS students 
have pr,vate access to cou'1selors througfiout their t me with the Co'11pariy. 
Group counse,ing is provided on such topics as employer-employee rela-
tions; business ethics; money management; basic tax matters; and current 
employmert and anti-discr,mination laws. 

11 



Placement Service 
OCS believes that confidence in getting a job is a vital factor in en-

couraging students to do their best during training. It is not easy to instil 
this confidence in people who have spent most of their adult lives unem 
ployed. The Company has decided that the 'employability' of the trained 
student should stressed throughout training period. 

This can be accomplished in part by displaying blow-ups of articles 
dealing with personnel shortag.a and salary factors :n the EDP field as well 
as by classroom references to the development and expansion of the field. 
In addition, OCS will arrange for lectures about the future in EDP by speak-
ers prominent in the industry. 

A full-time advisor on employment and placement will be retained by 
the Company. His responsibility will be to maintain contact with potential 
employers and to arrarige interviews for graduating students. In view of the 
overall demand for traineci personne' and the quality of Company courses, 
OCS has every confidence that its graduates can be speedily placed. 

12 

Remedial Education 
Lack of a high school diploma, deficiences in reading, writing, and 

arithmetic skills, plus poor verbal abilities are normal for most of the hard-
core unemployed. These factors have disqualified them from the majority 
of semi-skilled jobs they have applied for. Yet it is common knowledge that 
these failings reflect lack of quality education and support in childhood 
far more than of ability. 

OCS has developed a range of remedial programs in the areas men-
tioned above. They can be given to those requiring them before or con-
currently with EDP courses. The remedial work is designed to do far more 
than simply bridge gaps in early education or take it forward to the required 
level Confidence-building and the creation of a positive self-image in the 
student are equally important. 

To further this vital skill-building all EDP courses are designed to 
broaden and re-inforce basic reading, writing, and arithmetic aptitudes. 
Verbal skills are not neglected and the instructiona1 staff stress correct 
speech patterns and encourage the spoken expression of complex ideas. 

13 



Technical Instructor Course/Vocational & Mechanical Areas 
1 C;_r -. J , ncec- fOt-' 

personnel, and orofess,o'1al people s'1owinq ap•,tudc for a ,d 1r ter ,5t i11 
becomi'lg tech'1 cal inst•uctors The only corsC' pre-req ·s;•e 1s demon 
strated abi1,ty ir, a p•ofess onal or vocationa1 f;elu. 

OCS has div1Jcd the coJ•so into two IT'ajor scr+,o.,s· 
lnstruct10"1al ard Le ,rr,ing Tb( ory 
lrstr..ictiona1 ard Learn'ng Met'1odology and Techn qt.es 

The first section of the course conc..Jntrates uocn the c ass,c treor rs 
and concepts o• teachi11g. Projects in rest arch•rg malcria s and c.rrangin_i 
course content are undertaken attn s stag0 Trc ::;econa ::; 0 ction i':l devoted 
to practical aspects of inst•uctiof' a'1d Ca rrent cla :;5room m0trod·, a•e 
studied. Tlie role and value o• visual and niochan1cal aids 1s analysed a'1d 
a means of obtaining an optimum ba unce between class and 1"1deperde"lt 
work is studied 

Throughout the course emphasis is placeC' ... pon the psyc'1o ogical fac-
tors ir,volved in lear'ltng and tbe perso"lality •olc ot the irn:;tructo• Students 
enrol lea in this class wil' work a'o'lgside experienc ,d instructors n.,d con 
duct supervised classes. 
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Systems Evaluation Techniques, Inc. 
2500 LEMOINE Avenue, Ft. Lee, N. J. 07024 
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Systems Evaluation Techniques, Inc. 

Scope and Functions 

Systems Evaluation Techniques, Inc. was fou~~ed in April, 

1969. Its function is to furnish a broad spectrum of technical and 

professional services urgently needed by users of sophisticated data 

processing. 

In business, industry, education, institutions, and govern-

ment, the special value of the Company's services grows out of the deep 

fund of knowledge and experience which its professional staff brings 

to bear on data processing applications of all kinds. The Company 

functions in three main areas: 

Education services -- coordinated operations to train young 

people aged 16-25 in a variety of computer skills, embracing 

recruiting, testing, and educational upgrading, and continuing 

through job placement and on-the-job training o •• applying 

as appropriate especially designed educational communications 

systems for remotely based instruction. 

Proprietary programming packages conversion and other types 

of specialized programs tailored to specific program objec-

tives, applied and adapted to individual customer requirements . 

Systems upgrading -- a complete service, beginning with systems 

evaluation and embracing systems redesign, restructuring, and 

re-implementation for increased efficiency and/or enlarged 

scope . 

I 



Systems Evaluation Techniques, Inc., is incorporated in the 

State of Delaware, with offices in Ft. Lee, New Jersey . The company 

is functionally associated with Pryor Computer Industries, Inc . , of 

Evanston, Illinois, where extensive facilities are available for 

tasks defined by 1he professional staff of Systems Evaluation 

Techniq~es, Inc . 

2. 
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Systems Evaluation Techniques, Inc. 

Philosophy 

Today's computer is something far more than a superhuman, 

electronic bookkeeper . It is the pacemaker in a man-machine complex 

capable of analytical decision making on a plane never attained before. 

A new generation of computers has come on the scene in a 

revolutionary YDrld . Population curves are shooting upward . Technology 

and its consequences are ramifying. Problems in every realm are 

demanding deeper insight, surer foresight . Decision makers must respond 

more precisely, more swiftly . 

For more effective decision making, advanced software concepts 

are essential. But it takes professionals with special capabilities to 

develop and apply sophisticated software systems . The need for software 

is growing faster than the ability of many organizations to mobilize 

them. 

The func t ion of Systems Evaluation Techniques, Inc . , is to 

fill the skill and knowl edge gap for its clients -- and to enable 

clients to r aise their command of the necessary techniques to any 

predetermined level. 
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Hardware 

Systems Evaluation Techniques, Inc. 

Facilities 

Includes an IBM 2741 terminal unit at Ft. Lee offices linked 

to a G; E. 425 computer at facilities of Pryor Computer Time-

Sharing Corporation, Northbrook, Illinois ••• providing the 

full capabilities of this very large facility for utilization 

by the SET professional staff . 

Working with the basic computer, a panoply of peripheral 

machines •• • creating an augmented system equivalent to an 

IBM System/360-50. 

Selected proprietary programs including the SET Management 

Information System Program • • • read into the core of the 

computer to provide direct inquiry capability at Ft . Lee, 

with mini1m.1m response time. 

flexible additional capabilities for information retrieval 

and deb~gging Qf routines l;U1d subroutines. 

Additional Offices 

4. 

In addition to offices in Ft. Lee and- facilities of Pryor 

Computer Time-Sharing Corporation, offices of Systems Evaluation Techniques, 

Inc. will open in San Francisco and Chicago before July 1, 1969. 

Systems Evaluation Techniques, Inc. also maintains offices at 

34 rue de l'Athenee, Geneva~ Switzerland, for customers with 

requirements in Europe . 
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Systems Evaluation Techniques, Inc . 

Programming Services and Products 

• General Consultant Services 

• Operating Systems & Control Programs 

• System Design and Evaluation 

• System Changeovers 

• Feasibility Studies 

Specialized Programs 

• Programming Language Conversions 

Comnrunication-linked Educational Training Systems 

• Educational Information Systems 

• Medical Information Systems 

• Financial Management Systems 

• Management Information Systems 

• Programming Language and Compiler Design and Development 

• Applications Related to Real-time, Time-sharing, and multi-

programmed Operating Environments 

• Educational Communications Systems 

Audio-Visual Systems 

Computer-Assisted Instruction Systems 

Closed-Circuit TV 

Random-Access Slide Projections 

s. 
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Systems Evaluation Techniques, Inc . 

Educational Services Division 

Education is a critical arena in national efforts toward a 

better life for all citizens. It is urgently necessary that private 

enterprise now, alongside government, shoulder the task of bringing 

disadvantaged youth into the mainstream of American life. 

Across the nation more than 100,000 jobs now go begging in 

all aspects of data processing ••• while disadvantaged young people 

in our cities restlessly seek direction and employment. The 

Educational Services Division proposes to fill the personnel gap i~ 

data processing from this untapped pool of talent. The Division is 

organized, staffed, and equipped to recruit, counsel, and train young 

people aged 16 to 25 in computer skills and sciences. The Division has 

developed complete plans and materials for training centers in Boston, 

New York, Chicago, and other urban areas, coordinated by means of 

especially developed educational communications systems. 

The Division's sphere of operations covers every aspect of 

training and career guidance--beginning with testing and general educa-

tional upgrading, continuing with instruction in key punch, tab 

operations, computer operations, and programming • and eventuating 

in job placement with further on-the-job training options. The 

Division's trainees retain meaningful contact with their accustomed 

environments while looking ahead to pre-established employment oppor-

tunities verified by Systems Evaluation Techniques, Inc. in association 

with Pryor Computer Industries. 

6. 
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Systems Evaluation Techniques, Inc. 

Proprietary Packages Timely Answers to Specialized Programming Needs 

Many users of sophisticated data processing equipment find 

themselves in a paradoxical situation. With the delivery of their ad-

vanced, third generation computers, they are equipped for tasks they 

could never accomplish before, or never so well. Yet they are com-

pelled to use their new computing devices at performance levels far 

below their true capabilities. The hardware has outdistanced the 

software. 

Until companies convert their outdated, second generation 

programs to modern third generation programs, their advanced computers 

w.ust function at only a fraction of their real effciciency . True, it 

is ·possible to simulate a second generation program for a third genera-

tion machine, but such an approach is slow and costly. The urgent need 

is for techniques and personnel to convert the old second generation 

programs . 

To assist in this task, several organizations offer cnonver-

sion programs: for example, Computer Sciences Corporation's EXODUS, 

which converts Autocoder to Assembler Language. But a preferable con-

version would be to COBOL, which is more widely used . 

Forutunately, there is such a program. And Systems Evaluation 

Techniques, Inc . is one of a small number of companies in the United 

States licensed to apply it. 

Another critical area of software need is for programming 

languages combining adaptability to both scientific and 

7. 
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applications. The cost and feasibility of applying such languages are 

significantly affected by the time required to train programmers in 

their use. Systems Evaluation Techniques, Inc. offers a new dual 

scientific/commercial progrannning language which can be taught to 

programmers in approximately one-fourth the time required for other 

dual languages. 

The foregoing are just two of a number of critical needs for 

which Systems Evaluation Techniques, Inc. can furnish proprietary 

packages which are thoroughly tested in practice and available for SET 

customer applications with minimum requirements for adaptation. 

8. 
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Systems Evaluation Techniques. Inc. 

Systems Upgrading and Restructuring 

Virtually every data processing system needs updating from 

time to time . Too much is happening--in technology, in the sciences 

of business administration, in the marketplace--for any data processing 

system to remain static . ·Systems Evaluation Techniques, Inc . asi:.ists 

users of data processing in diverse fields to bring their approaches 

up to date with current nee~s. while maintaining full operational use 

of their existing facilities . 

SET professionals combine broad scientific and business 

expertise to solve such problems as these : 

a corporation has expanded its operations· through diverRifi-

cation, sales growth, merger, or penetration· of new markets 

• • • and now finds that its data processing for financial 

reporting and accounting must be redesigned· to keep pace. 

an educational ·administration must meet greatly increased 

demands for services, yet must hold down costs · through 

better utilization of data processing. 

a chain of retail stores needs to revamp its data processing 

to upgrade its sales forecasting, improve turnover. and 

purchase more strategically. 

a manufacturer must speed up production while achieving 

closer coordination of market forecasts, inventories, 

purchasing, and machine scheduling through improved data 

processing. 

9. 
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a growing R&D· organization faces mushrooming requirements in 

scientific and commercial applications for its new medium-

sized computer, and must now· redesign its software, making 

use of appropriate peripheral machines for maximum cost-

effectiveness . 

To solve such problems and others of comparable complexity 

SET pi;ofessionals analyze an existing system, reprogram new approaches, 

and completely implement · the new design at. every level • • 0 including 

the specification of input documents, the restructuring of files, the 

selection of pe.ripheral eq1;1ipment, and the training or re-training of 

personnel. In accomplishing these tasks, SET applies techniques which 

permit existing facilities to accomplish their functions as usual while 

the new system is generated, implemented, and debugged. 

10. 
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Systems Evaluation Techniques, Inc. 

Officers of the Company 

Board of Directors 

Ray E. Bryant, President and Chairman of the Board 

W. Lee Pryor, Secretary-Treasurer 

President, Pryor Computer Industries, Inc. 

Robert L. Fraser, Director 

Vice President of International Operations, 

Audio Devices, Inc., affiliate of 

Capitol Industries, Inc. 

Dr . George A. Moore, Director 

President, Worcester Corporation 

Director of Technical Operations 

Laurence N. Reed, Vice President 
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R.f..Y E. BRYANT - fr esident and Chairman of the Board 

Mr . Bryant brings to the Company a wealth of experience and 

a history of accomplishment in many phases of · computer design and 

utilization. He has worked on advanced projects for Capitol 

Industries, Inc., Electrical and Musical Industries, Ltd. (England), 

and IBM. He has carried managem~nt and design responsibilities in 

the financial, marketing, and technical aspects of developing new 

hardware products as well as new software. As Manager of the Computer 

Products DI.vision-, Audio· Devices, Inc., an affiliate of Capitol 

Industries, Mr . Bryant directed or furnished senior consultation on 

such projects as: 

Establishing design and production criteria for disk packs 
and computer peripheral hardware and software . 

Performing feasibility studies for development of new com-
puter products and development of marketing strategy and 
overall cost objectives for software requirements. 

Feasibility studies for establishing a Computer Products 
Division at Capitol Industries' English affiliate, EMI, Ltd. 

Establishing marketing requirements and- financial adminis-
trative operations related to marketing and production of 
computer products at Audio Devices, Inc. 

At IBM, Mr. Bryant designed 360/30 computer programs to per-

form evaluation of direct access storage devices manufactured by IBM. 

He also conducted · a feasibility study to establish a total IBM 

corporate integrated cost engineering computer program. Additional 

tasks included designing computer programming ·systems for cost and 

marketing analyses compatible with IBM 360 series computers; programming 

systems to project and analyze cost requirements for IBM storage devices; 
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and establishing input criteria for marketing and cost engineering phases 

of ~anagement information systems at the IBM Computer Center. 

Mr. Bryant studied at Lincoln University and the University of 

Pennsylvania, earning a degree in physics in 195L He was a graduate 

fellow in nuclear physics at M.I . T. in 1953 and held an AEC fellowship in 

1959. Subsequently (1962) he took further work in electrical engineering 

at the University of California. 
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LAURENCE N. REED - Vice President, Technical Operations 

Mr. Reed brings to the Company a notable depth of experience 

in programming and systems design for scientific, financial and 

managerial problem solving ·and data processing. As Project Director 

and Senior Systems Analyst with E. F. Shelley & Company, New York, he 

was responsible for the design of an advanced management information 

system funded by the U. S. Office of Education for the solution of com-

plex educational administrative problems anticipated in the 1970's. 

Mr . Reed also conducted a number of other educationally oriented 

projects, including a feasibility study for a specialized data process-

ing school, the design of an educational communications system for the 

upgrading of laboratory technicians through· demonstrations via remote 

audio-visual installations, and the specification and design of 

educational information system software. 

Previously, while senior systems analyst at TAW Development 

Corporation, New York, Mr. Reed designed a financial management 

system for Howard University. This system involves the· automating of 

all financial offices of the institution and includes complete speci-

fication of all documents, departmental procedures for document 

handling, and file descriptions. At T.~c'! :Jevelopment he als o conducted 

a feasibility study for a community participation industry to capture 

shared hospital accounting business. In another project, Mr . Reed 

solved difficult real-time problems in specifying the feasibility and 
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At RCA, Mr . Reed assisted in the specification of the Tape 

Operating System Fortran-language for the· Spectra 70/35-45-55, per-

forming the syntax analysis, symbol table manipulation, and entry code 

generation for the compiler and writing many routines utilizing the 

IBM 360 assembly language . Additional projects at IBM and AVCO 

Corporation entailed a variety of advanced design and programming 

problems, ranging f r om development of programming language for the 

IBM 1620 and 1130 computer systems to solution of various mathematical 

problems involving differential equations, stress analysis, and heat 

transfer using Fortran II as the programming tool. 

Mr . Reed earned a degree in Mathematics at Morgan State 

College in 1962 and did graduate work in 1963 at San Jose State 

College and the University of S~nta Clara. 
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qR-. CHARLES R,. MOFFET - Act:f,.ng Director, Educational Services Division 

Dro Moffet brings to the Educational Services Division more 

than twenty years of experience as an educator--in the classroom, at 

top administrative levels, and in research. An expert in reading and 

adult education, re also is a veteran teacher · and administrator who 

has worked successfully with secondary-school students and young adults 

in creating ·vocational as well as general educational systems of 

instruction . 

Dr• •. Moffet was Director of the University of Tennessee Evening 

School and Division of University· Extensions· betweefl' 1954 and 1960. 

Since 1958 he has been active as art educational consultant in addition 

to carrying a variety of other responsibilities·. Serving for more than 

eleven years as consultant to Per~eptual Development Laboratories in 

twelve southeastern states, he has designed· a number of innovative vo-

Gational and general educational approachesfor public schools and for 

industry . He also has served (1965-1969) as advisor to Link Enterprises, 

Inc ~ on· manpower· development training programs, creating a rtumber of 

reading, writing, computational, and professional courses:. Dr . Moffet I s 

background· further includes sales experience with the College Life 

Insurance Co• •. , Knoxville, Tennei;;see· (1960-1962), and management respon·-

sibilities as Vice-President· of Equiptrol, Inc,., an air-conditioning 

~nd refrigeration contracting firm in Knox,rille (1962-1965) . 

Dr . Moffett earned his B·. S. degree in 1948 at Carson-Newman 

College, and his M. S . and Ed . D. degre.es at the· University of 
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He has long been active in profes8ional associations, having served as 

Vice President of the Southeastern Adult Education Association and 

Chairman of the Research Committee of the New Jersey Association of 

Adult Education in ad:iition to holding memberships in such groups as 

the American Association of School Administrators, tne Association of 

School Busiriess Officials, the Adult Education Association of the 

United States, the National Aviation Educati.on Council, and the National 

Association of Public School Adult Educators. 
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RESUME 

OF 

ASSISTANT DIRECTOR OF THE EDUCATIONAL DIVISION 

Educational Background: 

1953 -

1962 -

1969 -

Certificate in Career and Occupational Guidance -

University of Denver 

B.S. Degree in Business Administration -

Howard University and University of Maryland 

Graduate Study for MBA Degree - Columbia University 

Educational and Career Guidance Experience: 

1. 

2. 

Deputy Executive Director and Manpower Administrator 

of county Community Action Program in complex urban-

suburban area adjacent to New York City, managing all 

budgetary and other administrative activities, in 

addition to designing and implementing extensive 

action programs, including: 

a. Neighborhood Youth Corps 

b. Job and Training Placement Activities 

c. Accelerated G .E.D. High School Equivalency 

Education Program 

d. Disadvantaged Youth College Scholarship Program 

Occupational Analysis, applying knowledge of 

organizational structures, market information, labor 

law, and wage and salary administration&~.l=ci~O 
0 (,, 
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3. 

4. 

s. 

Research in employment and training problems, including 

work concerned with prevocational training and educa-

tional upgrading of high school drop-outs. 

Public relations to support community action projects 

enlisting cooperation of community members, professional 

colleagues, and associated organizations, institutions, 

and government agencies . 

19 . 

Administration of varied projects as Manpower & Personnel 

Officer, U. S. Air Force . 

TOTAL EXPERIENCE: 15 years . 
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RESUME 

OF 

PROFESSIONAL STAFF EXPERIENCE 

Equalling in man-years the entire span of electronic data processing 

since 1944, the combined experience of the SET professional staff 

covers an extremely broad range of applications, machine systems, and 

programming languages. 

Applications 

Accounts Payable 

Accounts Receivable 

Billing 

Connnissions 

Cost Study (Labor) 

Cost Study (Statistical) 

General Ledger Trial Balance 

Inventory 

Invoicing 

Management Information Systems 

Machine Systems and Progrannning Languages 

360 Series 
400 Series (G . ~.) 

1400 Series 

Payroll 

a . Data Verification 
b. Expense Account 
c, Insurance/Medicare 
d . Paycheck Reconcilement 
e, Payroll Taxes 
f. Savings Bonds 
g. Time and Expense 

Purchasing 

Profit and Loss 

Rate Structure 

Teleprocessing Reporting 

Time Study 

RPG, BAL, Cobol 
RPC, MAP, MSP, Cobol 
SPS, Autocoder, Cobol 

Two of the senior staff programmers jointly have compiled a record of 

more than 370 programs designed and implemented for more than 60 

different sy$tems . 
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The Professional Staff is thoroughly experienced in evaluating and im-

plementing alternative machine approaches, including direct access and 

randomizing techniques, real-time meth9ds, disk operating systems, and 

related access methods such as tape, index sequential, and sequential 

disk, in addition to direct access. 

Teaching and Training Backgrounds 

1400 Series 

360 Series 

400 Series (G . E. ) 

SPS, Autocoder, Cobol 

BAL, RPG, Cobol 

Cobol 

21 . 
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C-1 
Systems Evaluation Techniques, Inc. 2500 Lemoine Avenue Ft. Lee, N.J. 07024 201 / 461-7064 --

There are several ways to convert an installation 
from second generation software to third genera-
tion software. 

SET, Inc. has a conversion package which en-
hances its position in the program conversion 
field. A TOC is a package of programs designed 
to assist in the conversion of IBM 140 l , 1410, 
1440, 1460, 7010, and Autocoder programs to 
IBM 360 COBOL language programs. 

Upon receipt of a source program, we translate 
it to IBM 360 COBOL and return to you a com-
pletely converted, operational and debugged pro-
gram. If the program fails to operate within its 
production environment, SET will modify the 
program until operational. This will be done at no 
additional cost. 

The price for this service is $1.00 per source 
card (comment cards excluded). 

SET, Inc. reserves the right to return a program 
untranslated in the event that preliminary analysis 
shows that it is economically unfeasible to 
translate. 

Sincerely, 

Laurence N. Reed 
Vice President 

ATOC Will ... 
Convert 85% or better of the input source state-
ments into COBOL. SET staff will then perform 
the supplemental manual conversion. 

Reduce keypunch requirements and clerical errors 
associated with new program development. 

Eliminate the need for training of personnel in 
the use of COBOL. 

Retain the logic of the original program as well 
as built in documentation such as comment 
cards, etc. 

Generate COBOL statements using the same 
symbolic labels of the source program. 

Create diagnostics on the source listing, ref-
erencing the statement which either was not 
converted or converted incorrectly. 

Create diagnostics on the COBOL output listing 
which cross-reference the original source input 
put statement. 




