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Treafrtient
I

Treatment Improvement Exchange
2021 L Street N.W. Suite 400 Washington, DC 20036

Technical Assistance and Information: (202)828-5100 Fax: (202)728-9469 
Electronic Information Services: (301)654-6740 Fax: (301)656-4012

e-mail: info@treatment org

MEMORANDUM

Date: Aprils, 1998

To: Todd Summers
Deputy Director 
Office of National AIDS Policy

From: Linda S. Foley, TIE Project D^ tor

RE: Meeting Client Needs: Customizing Services
The Fourth CSAT-Sponsored State Systems Development Program Conference 
April 29-May 1, 1998, St. Louis, Missouri

Thank you for your assistance with development of the HIV/AIDS Federal Initiatives Panel, it is 
most appreciated. With the fax, please find the following:

1. ) A letter of acknowledgment from Gayle J. Saunders, Government Project Officer for
the Treatment Improvement Exchange, which conveys CSAT’s appreciation for your 
willingness to participate in SSDP IV;

2. ) Information about logistics - If you have not already, will you please call the Regal
Riverfront hotel at 1-800-325-7353, refer to SSDP IV, to ensure a room at the 
conference rate.

3. ) Specific information relating to your panel.
a. Registration/AV Request
b. List of Panel Members
c. Annotated Sheet for Agenda*

* After conferring with panel members, M. Valerie Mills, the Panel Moderator will supply this 
information. To facilitate communication among panel members for this purpose and to help 
with panel preparation, arrangements for a contract-supported teleconference are being made by 
TIE on behalf of the panel members. Please complete the attached Fax sheet and return to 
TIE Office. As soon as responses from all four panelists are received, you will be notified 
with date and time of call, as well as given the directions you need to participate in the 
teleconference. Thank You.

Technical Assistance and Logistical Support to Maintain the Treatment Improvement Exchange {T\E),Facilitate Meetings, and Develop Reports and 
Documents, a federally funded project, is supported through a contract with the Center for Substance Abuse Treatment (CSAT) within the Substance 
Abuse and Mental Health Services Administration (SAMHSA).
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FAX
SSDP IV Meeting Client Needs: Customizing Services 

To: Linda Foley

From: Todd Summers

RE: Dates/Times Most Appropriate to Conduct a Teleconference to plan Workshop 1-2,
HIV/AIDS - Federal Initiatives which will take place April 29, 1998 from 10:45 a.m. - 
12:30 p.m.

Please circle appropriate number to indicate your 1st, 2nd, 3rd, and 4th preference for time that 
call will be placed.

Choice

Choice

Choice

1 2 3 4

1 2 3 4

1 2 3 4

1 2 3 4

Thursday, April 9th, at 10:00 A.M. Eastern Standard Time

Thursday, April 9th, at 11:00 A.M. Eastern Standard Time

3 4 Monday, April 13th, at 10:00 A.M. Eastern Standard Time

Monday, April 13th, at 11:00 A.M. Eastern Standard Time

Name Phone Number where you may be reached for Conference call.

FAX to L. Foley, TIE (202) 728-9469
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f DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service

Substance Abuse and Mental 
Health Services Administration 

Rockville MD 20857

April 6, 1998

Todd Summers
Deputy Director
Office of National AIDS Policy
808 17th Street, NW
Washington, DC 20006

Dear Mr. Summers:

On behalf of the Center for Substance Abuse Treatment, thank you for accepting our invitation to 
make a presentation at the fourth CSAT-Sponsored State Systems Development Program 
(SSDP IV) Conference. The conference will take place April 29-May 1, 1998, in St. Louis, 
Missouri, at the Regal Riverfront Hotel. The theme of this year’s conference is, “Meeting Client 
Needs: Customizing Services.”

The conference planners and I are appreciative of your willingness to serve as panelist and make 
a presentation during the workshop, 1-2: HIV/AIDS-Federal Initiatives, which will take place April 
29,10:45 a.m. -12:30 p.m.. This workshop will be one of several concurrent workshops being 
offered in this time period. You may anticipate an audience of approximately 60 participants 
from State and Territorial Alcohol and Drug Abuse Agencies, local service providers, alcohol 
and other (AOD) drug-related associations, other national associations, and various Federal 
agencies.

By way of background, SSDP Conferences are held approximately every two years to share 
recent findings about alcohol and other drug treatment issues, provide technical assistance 
through small workshops and demonstrations to support the application of these findings in local 
treatment settings, and provide opportunities for networking among State personnel. Attendance 
at past conferences ranged from 500 to 660 participants and included staff members from the 
State and Territorial Alcohol and Drug Abuse Agencies; staff from local service providers; 
representatives from alcohol and other (AOD) drug-related associations, as well as other national 
associations; and representatives from various Federal agencies. There is usually a good cross 
section of people from the AOD and related fields in attendance and the conferences offer 
excellent opportunities for interaction among peers.

Specifically, SSDP Conference activities provide State and Federal officials and Substance 
Abuse Prevention and Treatment (SAPT) Block Grant providers a forum to jointly: a) Enhance 
Federal and State accountability for use of SAPT Block Grant funds; b) Improve State 
management of Alcohol and other drug treatment and prevention programs; c) Improve treatment 
quality overall; and d) Disseminate knowledge. Three major conference tracks are planned to



Mr. Summers 
April 6, 1998 
Page 2

address this year’s theme. They are: Customer Services: Addressing the Unique Treatment 
Needs of Consumers in Different Settings; Youth and Families; and Managed Care. The 
conference structure includes a plenary session for each track, followed by concurrent workshops 
within that track. The three conference tracks will not be held concurrently, but will proceed 
sequentially.

The logistics and agenda planning support for SSDP IV are being provided through a contract 
with Health Systems Research (HSR), Inc., which administers the Treatment Improvement 
Exchange (TIE) Project. Linda Foley, the TIE Project Director at HSR, and her staff will be 
providing you with the support (arranging of conference calls, material production, etc.) that you 
and your colleagues may need to prepare your panel presentation, as well as assisting you with 
travel and lodging arrangements. Do not hesitate to call Ms. Foley or the TIE Meetings 
Manager, Dahlia Shaewitz, at (202) 828-5100 with any questions that may arise.

Sincerely,

Government Project Officer



Center for Substance Abuse Treatment (CSAT)
Fourth State Systems Development Program (SSDPIV) Conference

“Meeting Client Needs: Customizing Services”

April29-May 1,1998 
St Louis, Missouri

LOGTSTTCAT. INTTORMATTON PACKAGE 
Speakers

Conference Location/Date anH

The SSDP rv Conference sponsored by CSAT will be held at the Regal Riverfront Hotel 
in St. Louis, Missouri. The Conference will begin on Wednesday, April 29, 1998 at 8:00 
a.xn., and is scheduled to adjourn at 11:30 am on Friday, May 1, 1998. (For your comfort, 
please be sure to bring a sweater or jacket, as hotel meeting room temperatures are 
difficult to control and meeting rooms may be cooler than anticipated.)

Accommodatinn.s

A room block has been arranged at the Regal Riverfront Hotel in St. Louis, Missouri for 
the SSDP IV Conference attendees at the rate of S74.00 per night, single occupancy, or 
$103.00 per night, double occupancy. Please call the hotel at (800) 325-7353 (refer to 
SSDP IV) to make your reservations »

Regal Riverfront Hotel
200 South 4'*' Street 
St. Louis, Missouri 63102-1804 
Phone: (314) 241-9500
Fax: (314)241-9977

Once you have guaranteed your room, you have up to 24 hours prior to your arrival to 
cancel any or all nights reserved to avoid a cancellation charge. In addition, if you leave 
the hotel earlier than your scheduled departure date, you will be charged a S50.00 early 
departure fee.

-1-



TTT- Lony Diirtangi* Travpl anH Airport Shuttle Service

When booking your travel, you may wish to consider TWA, the ofiBcial airline for this 
conference. TWA is offering a 5 percent discount fare for travelers to this conference 
(refer to the SSDPIV Conference, #430). However, you are advised to seek the best 
possible rates before choosing your carrier.

The Regal Riverfront Hotel uses the following airport shuttle service:

Airport Express 
One-way trip: $10.00
Roundtrip: $15.00

If a taxi is used, the cost between the airport and the hotel will be more than $20.00 each 

way.

rV. Hotel Parking

The parking rate at the Regal Riverfront Hotel (Stadium East parking garage) will be 
reduced to $4.00 per day with a validation stamp. Otherwise, parking rates are as 
follows:

■ Non-hotel guests pay $ 1.50 per Vz hour, or $9.00 for all day parking. 
(“Early Bird Special” - $4.00 for all day parking if arrival is between 6:00^ 
- 9:00 am., and departure is between 3:00 - 6:00 p.m.)

■ Hotel guests pay $ 12.00 for 24-hour parking privileges.

Should you have any questions concerning the above or need more information, please feel free 
to contact TIE Meetings Manager, Dahlia Shaewitz at (202) 828-5100, ext. 118.

Attachment: Conference Brochure/Agenda
Hotel Brochure ^///



The Fourth State Systems Development 
Program (SSDP IV) Conference

St. Louis, Missouri 
April 29 - May 1. 1998

Tha Center for Substance Abuse Treatment (CSAT) is pleased to 
sponsor the Fourth Slate Systems Development Program (SSDP 
IV) Conference in St. Louis, Missouri, April 29-Moy 1, 1998.
Three primary Irocks address the conference theme. Meeting 
(lieni Heeds: Customizing Services. They ore: Customer Services; 
Youth and Families,- and Managed Care.

You may attend workshops on topics as varied as gang 
behavior ond reducing violence, the use ond development of 
Management Information Systems, the latest on criminol justice 
interventions, managed core issues, concerns of minority 
populations, and information oboul Federal Block Grant 
legislation. In addition, ottendees may occrue continuing 
educolion credits. The SSDP IV Conference olso provides the 
opportunity to network with colfeogues in other Slates and form 
new linkoges with staff from reloled ogencies.

The preliminary conference agenda with oil four Irocks and 
concurrent workshops is shown in this brochure. Please note 
that these evenis ore lubject to change.

ABOUT ST. LOUIS
The City of St. Louis wos established more thon 200 years ogo 

at the meeting of the Missouri and Mississippi Rivers. Its famous 
Gateway Arch tawers 630 feet over the Mississippi. After louring 
the Museum of Westward Expansion, you can ride to the 
observation room ol the lop of the arch for a view of the city. In 
oddilion to riverboal cruises, restaurants, and shops, you can visit 
numerous hisloricol sites in and around St. Louis, including the St. 
Louis Science Center, the Cathedral of St. Louis, Forest Park, and 
Loclede's Landing. The temperature in St. Louis in April and May 
hovers in the low 60's. You moy want to bring an umbrella, just 
in case.

Extracurricular events ore being planned following the 
conference activities on Wednesday and Thursday. Inquire at the 
conference regisirolion desk to moke arrangements lor these 
evenis.

NETWORKING ROOMS
Stales or other groups that wish to hold caucuses/meelings in 

the evening ore welcome to reserve space on a first-come, first- 
served basis. Twelve-Step and other recovery programs are 
likewise encouraged to reserve rooms for meetings. Please check 
at the conference registration desk lor additional information.
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sctive Tracks 
and'\m||H^ps

Plenaries include presentations tfflp|^hovez, Ph.D., 
SAMHSA; William Cope Moyers, HazeldUlwfe^lupe Podieco, 
OHice of Minority Health, US. Department or|w|thond Human 
Services; the Honorable Glenda Hatchett, Fulto^oW Juvenile 
Court (Atlanta, Georgia); and Sora Rosenboum. JaSlBtiter lor 
Health Policy Research.

TRACK I: CUSTOMER SERVICES

■ HIV/AIDS: State Responses to HIV Prevention Among I 
Drug Users

■ HIV/AIDS; Federal Initiatives
■ Treoting HIV-Inlected Substonce Abusers/Troining on HIV F 

Substance Abuse Counselors 
Treating the Gay/Lesbian Client

■ Criminal Justice and Substonce Abuse: System-Building 
Opportunities

■ Substance Abuse and Criminal Justice: Drug Court Update
■ Treatment Issues: Hispanic Populations
II Treatment Issues: Native American Populations
■ Special and Changing Needs ol Women
■ Ellective Treotment Strotegies lor Women
■ Treatment Issues: Asian Americans and Pacific Islanders
■ Treatment Issues: African Americans

TRACK II: VARIED TOPICS Of INTEREST
■ Knowledge Development and Application: CSAT's Progrom 

Opioid Treatment Accreditation Project
Inholants and MethnmphetciD(ffltD!!lt(IWi>yjrinds in 
Treatment
The Faith Community o 
Using State Treatment 
Allocotion

■ Addiction Counselor Co 
ond Implications lor th

■ Performance Outcomes
■ Missouri Substr^ce Abi 

lor Schools I ““■*

TRACK III: YOUTH AND FAMILIES

■ Prevention for Youth ot Risk
■ Stote Children's Heolth Insurance Program (SCHIP)
■ Family and Juvenile Courts
■ Youth ond Inholants
■ Youth Violence and Gongs
■ Collaborotion Between Substance Abuse Agencies and Foster 

Care
■ Substance Abuse Treatment ond Domestic Violence
■ Families in Tronsition
■ Update on Welfare Reform
■ Substance Abuse and Criminol Justice: Community 

Corrections
■ The Process ol Adolescent AOD Assessment ond Treatment 

Placement Protocols 
Wroparound Services

HACK IV: MANAGED CARE
^^^Contract Development Within the Managed Core Environment 
UHH^ransilioning to Unit Costs: A Survivol Must

zmmunity-Bosed Provider Network Development 
insuring Outcomes and Evaluation in Managed Care 

nents
in SAMHSA's Managed Care Activities 
mprovement lor Managed Care (QISMC) 
ssues in Purchosing Monaged Core Services 
Women, Other Special Populations, and Managed Core
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munity
PerformotiM Meoturflu

^ Development, Status, and ftsscinFteJTnlfd'^ *
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TWA is the official carrier lor this conference. Special discount 
rotes lor participants are available through TWA. Please call TWA 
reservations at 1-800-325-4933 and refer to identification 
number V164B1, SSDPIV Conference, to obtain the discounted 
rate.

HOTEL RESERVATIONS 
The Regal Riverfront Hotel is locoted at 200 South 4th Street, 

St. Louis, MO 63102, and offers a lovely view ol both the river and 
the city. Hotel reservations are to be made directly by calling 1- 
800-325-7353; refer to SSDP IV. The generol phone number is 
(314) 241-9500 and the FAX number is (314) 241-9601. Heating 
impaired callers can conlotl the hotel via their State relay service.

GROUND TRANSPORTATION
The Regal Riverfrant Hotel is located 45 minutes from 

Lambert International Airport. You ton take the Airport Express, 
located outside baggage area 5. The shuttle service costs $10 one 
way and $15 round trip. A taxi costs approximately $20 one way

CONTINUING EDUCATION UNITS
Continuing Education Units (CEUs) for the conference ore 

being orranged through the George Mason University ol 
Northern Virginia, at a tost ol $10 per participant. There will be 
a desk on site at the conlerente where you tan complete the 
application lorm. A check or money order will be required. 
Certilicates will be moiled by Health Systems Research, Inc., the 
logistics coordinotor for this conference, approximately 8 weeks 
alter the conference.

REGISTRATION
Preregistration lor this conference is encouraged to ensure 

that you receive conference materials. There is no registration 
lee. We must receive your registration form no later than March 
16, 1998. Please note that if you are coming os a CSAT-

eDresentalive from your Stote, you will need to have 
ign your registration form, 
ill open on Tuesday, April 28,1998, from 

lUy (> J|pD>d will begin again at 7:30 a m on

■ Fmerninn Technolnnies: Development nl Statewide MIS



Center for Substance Abuse Treatment (CSAT)
Fourth State Systems Development Program (SSDP FV) Conference

“Meeting Client Needs: Customizing Services”

April 29 - May 1,1998 
St. Louis, Missouri

WORKSHOP/PLENARY SESSION INFORMATION PACKAGE
Speakers

I. Participant Roster

To ensure that your name and address appear correctly on the final State Systems 
Development Program (SSDP IV) Conference Participant Roster, please complete the 
attached Speaker Information Form (Attachment 1) if you have not already registered.

II. Audiovisual Needs

In order to have the audiovisual equipment that you will need to make your presentation, 
please complete the bottom section of the Speaker Information Form (Attachment 1).

in. Panel Members and Panel Overview

Please consult with the other members of your panel to coordinate individual 
presentations; their names and phone numbers appear on Attachment 2 in this packet.

Following planning among panelists, the workshop moderator should fax an overview of 
the presentation on the Workshop Description form. Attachment 3, to Sondra Nelson at 
(202) 728-9469 if your overview has not been previously submitted. (A sample showing 
a Workshop Overview from SSDP III is found in Attachment 4.)

IV. Materials for Participants

Each participant will receive a three-ring binder to house the materials that are distributed 
at the conference. Materials prepared for attendees at your workshop session 
(approximately 60) should be copied on 3-holed paper. If you wish TIE to prepare your 
handouts, please submit an original set to Sondra Nelson, TA Manager/Assistant Project 
director.



CENTER FOR SUBSTANCE ABUSE TREATMENT (CSAT)

FOURTH STATE SYSTEMS DEVELOPMENT PROGRAM CONFFKENCE fSST>PIV) 

“MEETING CLIENT NEEDS: CUSTOMIZING SERVICES”

Customer Services: Addressing the Unique needs of Consumers in Different Settings 
Youth and Families Managed Care

Regal Riverfront Hotel St Louis, Missouri April 29-May 1,1998

SPEAKER EWORMATION and AUDIOVISUAL NEEDS

Please complete this form and forward to Health Systems Research. Inc.

NAME:_______________ DEGREE(S):

TITLE:____________________________________________________________________

ORGANIZATION:

MAILING ADDRESS:,

CITY:

WORK PHONE: 

E-MAIL;

STATE:

FAX NUMBER;

OR CONSTRAINTS:ANYDISAB 

IN CASE OF GENCY, CONTACT (NAME &PHO

Workshop

Workshog^me and Time:

Type of Jnlovisual Equipment Needed (please check):

erhead projector ____ Slide projector and screen

inter ____ Flip chart and markers

Carousel for slides 

Other:

Attachment 1
Please FAX this Form to:

SONDRA A. NELSON 
Health Systems Research,
Fal: (202)728-9469 
PB>ne: (202)828-5100



TRACK: 1 - CUSTOMER SERVICE Concurrent Workshops

Title: I-2: HIV/AIDS-Federal Initiatives

Printed April 8, 1998 (3;44PM)
Date: April 29,1998 Time: 10:45 a.m. -12:30 p.m.

CSAT Coordinator: A. Mata

HSR Coordinator:
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(s):

Name:

Title:

Address:

Phone:

Fax:

Name:

Title:

Address:

Phone:

Fax:

Name;

Title:

Address:

Phone:

Fax:

Name:

Title:

Address:

Phone:

Fax:

L. Foley

M. Valerie Mills

Assoc. Administrator for AIDS

SAMHSA Office on AIDS

U.S. Dept of Health and Human Services

Parklawn Building, Room 12C05

Rockville, MD 20857

(301)443-5305

(301)443-7590

John Miles

Special Ass't for Corrections & Substance Abuse

Prevention Support Office

Nat'l Center for HIV, STD, & TB Prevention

1600 Clifton Road, Mail Stop E07

Atlanta, GA 30333

(404) 639-8025

(404) 639-8629

Joan Holloway

Director of Training and Technical Assistance 

HIV/AIDS Bureau

Health Resources and Services Administration

Parklawn Bldg., Room 7-13

5600 Fishers Lane

Rockville, MD 20851

Phone: (301)443-9530

(301) 594-2835

Todd Summers

Deputy Director

Office of National AIDS Policy

736 Jackson Place, N.W.

Washington, DC 20503 

(202) 456-2437 

(202) 456-2438

Notes:



FOURTH STATE SYSTEMS DEVELOPMENT PROGRAM 
(SSDP rV) CONFERENCE

TRACK I
Customer Services

Wednesday 
April 29

10:45 a.m. 
to 12:30 p.m.

1-2 HIV/AIDS-Federal Initiatives

Moderator:

Presenters:

Overview.

M. Valerie Mills
Associate Administrator for AIDS 
Substance Abuse and Mental Health Services 
Administration
U.S. Department of Health and Human Services 
Rockville, Maryland

John Miles
Special Assistant for Corrections & Substance Abuse 
National Center for HIV, STD, & TB Prevention 
Atlanta, Georgia

Joan Holloway
Director of Training and Technical Assistance 
HTV/AID Bureau
Health Resources and Services Administration 
Rockville, Maryland

Todd Summers
Deputy Director
Office of National AIDS Policy
Washington, D.C.

Please supply.



Third Annual
State Systems Development Program 

(SSDP m) Conference
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Wednesday 
December 7

10:15 am. 
to 11:15 aun.

Federal
Room

1-7 Tapping the Private Secton Upgrading Facilities and Expanding 
Revennes

Moderator: Darryl L Bruno
Admmstrator. Division of Alcohol and Drug Abuse, Montana 

Deparmient of Corrections and Human Services 
Helena, Montana

Presenters: Bob Coles, Ph.D.
Projea Director
National Resource Network for Children and Family Mental 

Health Services, Deputy Director, Mental Health Services 
Program for Youth, Washington Business Group on Health 

Washington, D.C.

Basil!. Whiting
Organizational Consultant, Human Resources 
Brooklyn, New York

This workshop will provide valuable infotmation for public sector substance abuse 
service providers on identifying and obtaining support from the private sector to 
upgrade freilides and to expand revenues. Basil Whiting will discuss his strategies 
for accessing capital inqirovement funds, and Bob Coles will describe his approach 
to securing private seaor funds for operating support.

Attachment 4
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Plenaries include presentations TOMwiijChavez. Ph.D., 
SAMHSA; William Cope Moyers, Hazeld^M^dolupe Pacheco, 
Office of Minority ffealth, U.S. Department oj^Mf
Services; the Honorable Glenda Hatchett, Fulti 
Court (Atlanta, Georgia); and Sara Rosenbaum, 
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TRACK i: CUSTOMER SERVICES
^ HIV/AIDS; State Responses to HIV Prevention Among I 

Drug Users
^ HIV/AIDS: Federal Initiatives 1

^ Treating HIV-Infected Substance AbusersA^raining on HIV h 
Substance Abuse Counselors 

@ Treating the Gay/Lesbian Client 
H Criminal Justice ond Substance Abuse: System-Building 

Opportunities
@ Substance Abuse and Criminal Justice: Drug Court Update 
^ Treatment Issues: Hispanic Populations 
@ Treatment Issues: Native American Populations 
S Special and Changing Needs of Women 
M Effective Treatment Strategies for Women 
@ Treatment Issues: Asian Americans ond Pacific Islanders 
® Treatment Issues: African Americans

TRACK II: VARIED TOPICS OF INTEREST
S Knovriedge Development and Application: CSAT's Program 
@ Opioid Treatment Accreditation Project 
0 Inhalants and Methompheta Wl^^n 

Treatment
0 The Faith Community 
@ Using State Treatment 

Allocation
^ Addiction Counselor Co 

and Implications for th 
IS Performance Outcomes!
@ Missouri SubstoBcef/ibuse 

for Schools

i«l

TRACK III: YOUTH AND FAMILIES
S Prevention for Youth at Risk 
M State Children's Health Insurance Program (SCHIP)
H Family and Juvenile Courts 
0 Youth and Inhalants 
M Youth Violence and Gangs
H Collaboration Between Substance Abuse Agencies and Foster 

Care
a Substance Abuse Treatment and Domestic Violence 
^ Families in Transition 
S Update on Welfare Reform 
H Substance Abuse and Criminal Justice: Community 

Corrections
S The Process of Adolescent AOD Assessment and Treatment 

Placement Protocols 
Wraparound Services

CK IV: MANAGED CARE
iContract Development Within the Managed Care Environment 

onsitioning to Unit Costs: A Survival Must 
)mmunity-Based Provider Network Development 
eosuring Outcomes ond Evaluation in Managed Care 
lironments

le on SAMHSA's Managed Care Activities 
|ty Improvement for Managed Care (QISMC) 

il Issues in Purchasing Managed Care Services 
Women, Other Special Populations, and Managed Care
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TWA is the official carrier for this conference. Speciol discount 
rotes for participants are available through TWA. Please call TWA 
reservations at 1-800-325-4933 and refer to identification 
number VI6481, SSDPIV Conference, to obtain the discounted 
rate.

HOTEL RESERVATIONS
The Regal Riverfront Hotel is located at 200 South 4th Street, 

St. Louis, MO 63102, and offers a lovely view of both the river and 
the city. Hotel reservations are to be mode directly by calling 1- 
800-325-7353; refer to SSDP IV. The general phone number is 
(314) 241-9500 ond the FAX number is (314) 241 -9601. Hearing 
impaired callers can contact the hotel via their State relay service.

GROUND TRANSPORTATION
The Regal Riverfront Hotel is located 45 minutes from 

Lambert International Airport. You can toke the Airport Express, 
located outside baggage area 5. The shuttle service costs $10 one 
way and $15 round trip. A taxi costs approximately $20 one way.

CONTINUING EDUCATION UNITS
Continuing Education Units (CEUs) for the conference are 

being orronged through the George Mason University of 
Northern Virginia, at a cost of $10 per participant. There will be 
0 desk on site at the conference where you can complete the 
application form, A check or money order will be required. 
Certificates will be mailed by Health Systems Research, Inc., the 
logistics coordinator for this conference, approximately 8 weeks 
after the cenference.

REGISTRATION
Preregistration for this conference is encouraged to ensure 

that you receive conference materials. There is no registration 
fee. We must receive your registration form no later than March 
16,1998. Please note that if you are coming as a CSAT-

,repKS.entative from your State, you will need to have 
-‘^‘-ign your registration form.

II open on Tuesday, April 28,1998, from 
d will begin again at 7:30 a.m. on

SS#!'-

CENTER FOR SUBSTANCE ABUSE 
TREATMENT (CSAT)

FOURTH STATE SYSTEMS DEVELOPMENT 
PROGRAM (SSDP IV) CONFERENCE

Regal Riverfront Hotel, St. Louis, Missouri 
1 -800'325-7353 (for reservations only) 

April29-May 1,1998

CONFERENCE REGISTRATION FORM

INDIVIDUAL INFORMATION 
Complete this form exactly as you would like the informotion to 
appear on the participant roster. Please return this form to arrive 
no later than March 16, 1998.

I will attend:
□ Wednesday, (April 29) Conference Sessions
□ Thursday (April 30) Conference Sessions
□ Friday (May 1) Conference Sessions

Name_____
Title:_____
Organization:

Degree(s):

Mailing Address:

Work Phone: 
E-mail:

State
Fax:

Any disabilities or special requirements?

State AOO Director Approval:.

0 Emerging Technologies; Development of Statewide MIS

CONTINUING EDUCATION UNITS

Will apply for Continuing Education Units: DYes ONo 
Please forward completed registration form to;

Dahlia M. Shaewitz, Meetings Manoger 
Treatment Improvement Exchange 

Health Systems Research, Inc.
2021 L Street, NW, Suite 400 

Washington, DC 20036
Phone; (202) 828-5100, ext. 118 Fax; (202) 728-9469



The Fourth State Systems Development 
Program (SSDP IV) Conference

St. Louis, Missouri 
April 29 - May 1. 1998

The Center for Substance Abuse Treatment (CSAT) is pleased to 
sponsor the Fourth State Systems Development Program (SSDP 
IV) Conference in St. Louis, Missouri, April 29-May 1,1998.
Three primary tracks address the conference theme. Meeting 
Client Needs: Customizing Services. They are: Customer Services; 
Youth and Families; and Managed Care.

You may attend workshops on topics as varied as gang 
behavior and reducing violence, the use and development of 
Management Information Systems, the latest on criminal justice 
interventions, managed core issues, concerns of minority 
populations, and information obout Federal Block Grant 
legislation. In addition, attendees may accrue continuing 
education credits. The SSDP IV Conference also provides the 
opportunity to network with colleagues in other States and form 
new linkages with staff from related agencies.

The preliminary conference agenda with all four tracks and 
concurrent workshops is shown in this brochure. Please note 
that these events are subject to chonge.
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ABOUT ST. LOUIS
The City of St. Louis was established more than 200 years ago 

at the meeting of the Missouri and Mississippi Rivers. Its famous 
Gateway Arch towers 630 feet over the Mississippi. After touring 
the Museum of Westward Expansion, you can ride to the 
observation room at the top of the arch for a view of the city. In 
addition to riverboat cruises, restaurants, and shops, you can visit 
numerous historical sites in and around St. Louis, including the St. 
Louis Science Center, the Cathedral of St. Louis, Forest Park, and 
Laclede's Landing. The temperature in St. Louis in April and May 
hovers in the low 60's. You may want to bring an umbrella, just 
in case.

Extracurricular events are being planned following the 
conference activities on Wednesday and Thursday. Inquire at the 
conference registration desk to make arrangements for these 
events.

NETWORKING ROOMS
States or other groups that wish to hold caucuses/meetings in 

the evening are welcome to reserve space on a first-come, first- 
served basis. Twelve-Step and other recovery programs are 
likewise encouraged to reserve rooms for meetings. Please check 
at the conference registration desk for additional information.

AIR TRANSPORTATION
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The Fourth State Systems 

Development Program 

Conference

Meeting Client^^eds: 

Customizing S

The Regal ^j^ront Hotel 
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