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WELCOME LETTER




U.S. Department of Labor « " Assistant Secretary for Policy.
‘ . : Washington, D.C. 20210

October 21, 1999

Ms. Susan M. Green

Acting Assistant Segrétary %P\'MPLE
For Policy ‘ , | :
ion Ave., NW. ‘/e Hef '{-b ( LMMISSIC’Y\QVS N

Dgar Ms. Green:

Congratulations on your appointment to the Twenty-First Century Workforce Commission. The
Workforce Investment Act, signed into law on August 7, 1998, mandates the establishment of the
Twenty-First Century Workforce Commission, a body within the Legislative Branch, and charges
it with studying all aspects of the information technology workforce in the United States.

- The Workforce Irivestmént Act requires that the first meeting of the Twenty-First Century

Workforce Commission (herein referred to as the Commission) be held no later than 30 days

after all Members have been appointed, and that a final report is due to be submitted to the

President and the Congress no later than six months after the first meeting. In view of these
statutory time frames, it is especially important that the Commission begin its efforts shortly.

To carry out its work, the Commission will soon need to make some important decisions

concerning its own organization, staffing, and support. Because the Commission's initial funding

was established in the Labor Department (DOL) appropriation, I believe it appropriate that the
Department of Labor provide some preliminary assistance to help the Commission become
operational. I am writing you in my capacity as Acting Assistant Secretary for Policy, and ex-

" officio Member of the Commission. In later stages of the Commission's work, the Department of

Labor (DOL) is willing and available to supply the Commission with further help, as rnay be
mutually agreed. .




In recognition of the important tasks the Commission has-at hand and the short statutory
timeframes involved, DOL has compiled some draft-documents to assist the Commission in
getting started. These documents, which are enclosed include:
/ 1) a list of members and contact numbers;
2) a proposed agenda for the first meeting;
3) a draft charter for the establishment of the Comrmssmn
" 4) a draft summary of statutory requirements for the Commission;
5) a summary of the general statutory framework for commission management;
6) a draft reference guide to statutory and admmlstratlve guidelines for commission
management;
7) a summary of federal travel rules; and
8) an authorization letter provided for your signature which would authorize DOL to
convene the first meeting and authorize the payment of associated travel expenses.

Regrettably, as we seek to assist the members of the Commission in convening an initial
organizational meeting, we also must acknowledge the Commission’s uncertain circumstances
from a budgetary standpoint. The Commission’s initial appropriation, for fiscal year 1999
lapsed September 30, 1999. The Commission’s current authority to expend funds arises from a
generally applicable continuing resolution for fiscal year 2000. That continuing resolution
currently expires October 29, 1999. The Commission’s ability to expend funds beyond this date,
or a later date if subsequent applicable continuing resolutions are enacted, will depend ultimately
upon whether Congress provides fundmg for the Commission for fiscal year 2000, a result which
at this time remains uncertain.

Despite this uncertainty, the statute requires the Commission to convene within 30 days of the
date on which all Members have been appointed. Thus, the Commission must hold its first
meeting by November 20, 1999, provided that funding is available on the date of that first
meeting. Moreover, it is anticipated that Commission Members will want to meet as quickly as
possible to elect a Chairperson and Vice-chairperson and to decide on how the group will
organize itself to accomplish its responsibilities. The Department of Labor will be pleased to
make arrangements for your first meeting, assurnmg that a majorlty of Commission Members
provide their approval for such action.

Accordingly, if convenient, the Commission could meet on Tuesday, November 16, 1999 to
organize the Commission’s work and make some initial decisions. Limited facilities can be
made available for members who are unable to attend in person, but can attend via telephone
conference call. If a majority of Commission members respond favorably and if funding remains
available, my staff will submit the proper notification to the Federal Register (public notice of
these meetings is required, including time and location and an agenda of what will be discussed
for publication 15 days in advance of the meeting). If a majority of Commission members
approve and if funding remains available, the Department of Labor will issue the travel
authorizations and pay the travel expenses.
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To allow time for making travel arrangements and the required notification of the public, it is
imperative that you respond promptly indicating your authorization for DOL to take the
necessary steps to convene this first meeting. Included, under tab number eight (8) of this
package, is an authorization letter for your use. Please fax the signed authorization letters
to Ruth Samardick at fax number (202) 219-6924, by Thursday, October 28, 1999. M:s.
Samardick is the Secretary's designated liaison to the Commission. Other correspondence can be
mailed to her at the Office of the Assistant Secretary for Policy, U. S. Department of Labor, -
Room S$-2312, 200 Constitution Avenue, N.W., Washington, DC 20210. If you have any
comments or questions on the materials we have provided, or if there is any additional
information you need to prepare for the first meetmg please feel free to contact Ms. Samardlck at
(202) 219-6197, extension 130.

Slncerely,

Susan M. Green
Acting Assistant Secretary for Policy

Enclosures

- Table of Contents, next page
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Twenty ~First Century Workforce Commission

Member

Susan Auld

President

Auld, Bishop & Adams
Capitol Strategies, Ltd. .

50 State Street ‘

P.O. Box 681 :
Montpelier, VT 05601-0681
(p) 802/229-6444

() 802/229-6210

e-mail: sauld@capitolstrategies.net

Morton Bahr

President

Communications Workers of Amenca
AFL-CIO

501 Third Street, NW

Washington, DC 20001

(p) 202/434-1100

(f) 202/434-1279

e-mail: mbahr(@cwa-union.org

Katherine K. Clark

President, Chief Executive Officer
and Co-Founder

Landmark Systems Corporation .
12700 Sunrise Valley Drive
Reston, VA 20191-5804
"(p) 703/464-1300

(f) 703/464-4923

e-mail: kelark@landmark.com

Contact Llst

Alternative Contacts

Contact person:
Betsy Bishop (Policy Issues)

 -Organization website:
- Not available at this time.

Contact Persons:

Michael Grace (Policy Issues)

(p) 202/434-1491

e-mail: MGRACE@cwa-umon org
Jackie Jervis (Scheduling and Travel)
(p) 202/434-1112 :
Yvette Taylor (Clerical)

(p) 202/434-1113

Organization website:
WWW.cwa-union.org

Contact persons:

Cheryl Aulerich (Policy Issues)
(p) 703/464-1300

Kelly Mullins, Media Relations
(p) 703/464-1300
Organization website:
www_landmark.com



http:www.landmark.com
http:www.cwa-umon.org
mailto:kclark@landmark.com
mailto:mbahr@cwa-union.org
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Twenty-First Century Workforce Commission

" Member

Patricia Gallup
Chairman .and CEO
PC Connection, Inc.
730 Milford Road
Merrimack, NH 03054
(p) 603/423-3000

(f) 603/423-5733

e-mail; pgallug(wggcconnecuon com

Bobby S. Garvin

President, '
Mississippi Delta Commumty College
P. O. Box 668

Moorhead, MS 38761

(p) 662/246-6301

(f) 662/246-6321
g-mail:bgarvin@mdce cc.ms.us

Susan M. Green

Department of Labor-

Acting Assistant Secretary
Office of Policy

200 Constitution Ave., N.W.
Room S-2006

Washington, DC 20210

(p) 202/219-6181 |
e-mail: green-susan@dol.gov
(Ex-Officio Member) '

Contact List

Alternative Contacts

Contact persons: :
Matthew Cookson (Policy Issues)
(p) 603/423-2631

- Brenda Daniels (Scheduling / Travel)

(p) 603/:423-2102 .
Organization website:
WwWw.pcconnection.com

Contact persons:
Shelia Evans (Scheduling / Travel)
Tony Honeycutt (Policy Issues)

(p) 662/246-6586

e-mail: thoneycutt@mdcc.cc.ms.us
Bethe Williams (Staff Asst.)

" (p) 662/246-6457

e-mail: bethe@mdcc. cc. ms.us
Organization website: -

~www.mdcc.cc.ms.us

Contact Persons:

Kathryn F. Pourhashemi .
(Scheduling / Travel)

(p) 202/219-6181

(f) 202/219-6924

Ruth Samardick (Pohcy Issues)

-(p) 202/219-6001 x130

e-mail: samardick-ruth@dol.gov

Organization website: www. iabomet dol.gov



mailto:samardick-ruth@dol.gov
http:www.mdcc.cc.ms.us
mailto:bethe@mdcc.cc.ms.us
mailto:thoneycutt@mdcc.cc.ms.us
www.pcconnection.cC!m
mailto:green-sl1san@dol.gov
mailto:e-mail:bgarvin@mdcc.cc.ms.us
mailto:pgallup@pcconnectioll.com

Twenty-First Century Workforce Commnssnon

Member

Randel Johnson

" Vice President, Labor and
Employee Benefits

- U.S. Chamber of Commerce
Suite #500 4

1615 H Street, NW
Washington, DC 20062

(p) 202/463-5522

() 202/463-5901

e-mail: fjohnson@uschamber.com

Roger Knutsen

President

National Council for I—hgher

Education

12401 Southeast 320™ Street
Mailstop ST

Green River Community College
Auburn, WA 98092 '
(p) 253/833-9111 ext. 4215
- (Washington State line)

(f) 253/288-3465

e-mail: rknutsen@grcc.ctc.edu
Organization website:
www.greenriver.ctc.edu

Patricia McNeil

Department of Education
Assistant Secretary

Vocational and Adult Education
330 C Street, SW

Room 4090

Washington, DC 20202

(p) 202/205-5451

(f) 202/205-8748

. e-mail: patricia_mcneil@ed.gov
(Ex-Officio Member)

Contact Llst

A]ternative Con?acts

Contact Persons:

Ed Egee, Labor Policy (Pohcy Issues)
(p) 202/463-5696

e-mail: eegee@uschamber.com’
Frank Coleman, Media Relations

(p) 202/463-5682

- Organization website: www. uschamber. org

[

Alternative Address (For use when in D.C))

~ National Council for Higher

Education

‘National Education Association .

1201 16™ Street, N.W.
Room 410, Fourth Floor
Washington, DC 20036
(p) 202/822-7910 (NEA)
(f) 202/822-7624

e-mail: nche@nea.org
Organization website: -

WWWwW.Nnea. org

H

Contact Persons:

Monica Frazer

(Scheduler)

Tamara Monosoff (Chief of Staff)
(p) 202/205-3684

Norris Dickard (Policy Issues)

(p) 202/205-5451 '
e-mail: norris_dickard@ed.gov
Orgamzatlon website:

www.ed: govfofﬁces;’OVAE



www.ed:gov/offices/OVAE
mailto:patricia_mcneil@ed.gov
mailto:norris_dickard@ed.gov
mailto:Ijohnson@uschamber.com
http:vlw\.v.uschamber.org
mailto:eegee@uschamber.com

Twenty-Flrst Century Workforce Commxssmn

- Member

Mayor Marc Morial

City of New Orleans

Office of the Mayor

Second Floor

1300 Perdido Street

New Orleans, La 70112-2188
(p) 504/565-6440

(f) 504/565-8245

Thomas Murrin

Dean, A. J. Palumbo School of
Business Administration
Dugquesne University

600 Forbes Avenue -
Pittsburgh, PA 15282

(p) 412/396-5156 -

(f) 412/396-4595

e-mail: murrin@dug.edu

Lawrence Perlman
" Chairman and CEO
Cerdian Corporation
8100 34™ Avenue South
Minneapolis, MN 55425- 1640
(p) 612/853-5338
(f) 612/853-7272
e-mail: lawrence. Derlman(bcerdxan com

‘Contact List
Alternative Contacts

Contact Persons:

Julie Henderson (Travel / Scheduling)
Cheryl Teamer (Policy Issues)

(p) 504/565-7987

Connie Thomas; Staff Asst.
Organization website:
www.new-orleans.la.us;
www.marcmorial.com

Contact Person:

* Nancy L. Jacobs (Policy Issues)
(p) 412/396-5157 |
e-mail: jacobs@dugq2.cc.duq.edu -
Organization website:
www.dug.edu

Contact Persons:

Jan Hirsch, Corporate Commumcatlons

(p) 612/853-4402

James J. O’Connell (Policy Issues)

® 202/789-6525 -

e-mail:
James.J.OConnell@Corporate.Ceridian.com
Sue Seals, Assistant to Chair and CEO
Organization website:

www._ceridian.com



http:www.ceridian.com
mailto:OConnell@Corporate.Ceridian.com
mailto:jacobs@duq2.cc.duq.edu
http:www.marcmorial.com
http:wWw.new-orleans.la.us
mailto:lawrence.perlman@cerdian.com
mailto:murrin@duq.edu

Twenty-First Century Workforce Commlssmn

‘Member

Leo Reynolds

President and CEO

Electronic Systems, Inc,

600 East 50" Street North

P. 0. Box 5013 )

~ Sioux Falls, SD 57117-5013
(p) 605/338-6868; .

Direct Line: 605/575-9101

(f) 605/338-5061

e-mail: leotl.@dtgnet.com

The Honorable Frank D. Riggs
President

Riggs Marquee Advertlsmg
7203 Ludwood Court
Alexandria, VA 22306 .

~(p) 703/768-6846 (business line)
(f) 703/765-6739

e-mail: frankriggs(@aol.com

Mayor Frank C. Roberts

City of Lancaster ,

" 44933 North Fern Avenue

. Lancaster, CA 93534 -

(p) 661/723-6019

(f) 661/723-6141

e-mail: froberts(@city lancaster.ca.us

Contact Llst

Alternative Contacts

Contact person:

Self (Policy Issues)

Bill Morin (Administrative Issues)

' Sayer & Assoc.

14001 Street, N.-W..
Washington, DC 20005-2208
(p) 202/638-4434

(f) 202/296-1074

- Organization website:

www.iw.net/electsys

Contact Person:

Cathy Riggs (same phone)
Organization website:
Not available at this time.

Contact Persons;

Sandra Jensen (Policy Issues)

(p) 661/623-6055

e-mail: colcm@qnet.com -

Maureen Reilly, Executive Secretary

‘Organization website:
_city.lancaster.ca.us



mailto:colcm@qnet.com
www.iw.netlelectsys
mailto:froberts@city.lancaster.ca.us
mailto:fi:an.k:riggs@ao1.com
mailto:leotI.@dtgnet.com

Twenty-First Century Workforce Commission
. : ‘ Contact List

Member | ' : _ Alternative Contacts

Kenneth Saxe - ' No alternative contact.
Senior Consultant '
StambaugheNess
Certified Public Accountants
2600 Eastern Boulevard
Suite 101

. York, PA 17402
(p) 717/757-6999
(f) 7117/757-4550
e-mail: kes@stambaughness.com
Organization website:
www._stambaughness.com/snbs

David L. Steward . . , Contact person:

Chief Executive Officer - Mary Jane Wilson, Executive Assistant
World Wide Technology, Inc. ' (p) 314/919-1485
127 Weldon Parkway - , ~ Organization website: -

. - St. Louis, MO 63043-3101 , WWW. wwt.com

(p) 314/919-1400
(f) 314/919-1405
e-mail: david steward@wwt.com



http:WWW.wvvt.com
mailto:david.steward@wwt.co'm
www.stambaughness.com/snbs
mailto:kes@stambaughness.com

Twenty-First Century Workforce Commission
Proposed Agenda for 1* Meeting

‘ | L | Introduction of Mer?bers

I1. ﬁlection of Chair and Vice;Chair

II.  Adoption of Charter

IV.  Commission Organization and Staffing

V. Timeline | .




OCTOBER 19, 1999 DRAFT

ADVISORY COMMITTEE CHARTER
Twenty-First Century Workforce Com missioh.
| OFF ICTAL DESIGNATION:
Twenty-First Centuxy Workforce Commission.
OBJECTTVES AND SCOPE OF ACTIVITY

‘The Twenty-First Century Workforce Commission advises the President
and the Congress in the formulation of policies related to the information
technology workforce.

PERIOD OF TIME NECESSARY TO CARRY OUT PURPOSEi

In establishing the T\&enty-First ‘Century Workforce Commission,
Congress mandated that the Commission will be in existence for 10
months following its establishment.

AGENCY AND OFFICIAL TO WHOM THE COMMITTEE REPORTS:
The Commission reports to theyPI"esident and the Congress.

- AGENCY PROVIDING THE NECESSARY SUPPORT TO THE
COMMITTEE:

| The Commlssion is responsible for determining how its activities will be
supported. The Department of Labor is responsible for providing support
incident to the location of the Commission's funding in the Department of
Labor appropriation. |




. " DESCRIPTION OF COMMITTEE DUTIES:

The Twenty-First Century Workforce Commission advises the President
and Congress in the development of policies to ensure an adequate supply
of skilled information technology workers. In order to develop such
advice, the Commission is charged with examining: (1) the skills
necessary to enter the information technology workforce; (2) ways to
expand the number of skilled information technology workers; and (3) the
relative efficacy of programs to train information technology workers.

MEMBERSHIP:

There are seventeen members appointed by the President and the Congress
who serve on the Twenty-First Century Workforce Commission, including
fifteen voting members and two ex officio members. The President
appoints five voting members -- two representatives of business, one
representative from State and local government, one representative from
labor, and one who shall be an educator. . The President also appoints an ex
officio, non-voting member from the Department of Labor and one from
the Education Department. The Speaker of the House of Representatives
and the Senate Majority Leader each appoints five voting members -- three

- representatives from business, one representative from State and local

government and one educator. In total, the Commission will be comprised
of 15 voting members representing the viewpoints of business (8
members), State and local government (3 members), and labor (1 member).
There will also be three voting members selected from among educators.

Members will serve for the life of the Commission. They receive no
compensation for serving on the Commission.

ESTIMATED ANNUAL OPERATING COSTS IN DOLLARS AND STAFF -
YEARS:

The estimated annual operating costs of the committee are $500,000.

The estimated staff-years are to be determined.




. ESTIMATED NUMBER AND FREQUENCY OF MEETINGS:
The Commission will meet at least three times during its life.

TERMINATION DATE:

This Charter w1ll expire 90 days after the date on which the Commlsswn
| submlts its report to the President and the Congress.

- DATE OF FILING:

This Charter is filed on the date shown below. -

Chairperson, Twenty-First
Century Workforce A
Commission

. ‘

DATE




OCTOBER 20, 1399 DRAFT

A SUMMARY OF STATUTORY REQUIREMENTS
FOR THE TWENTY-FIRST CENTURY WORKFORCE COMMISSION

' General Purpose

The Commission shall conduct a thorough study of all matters relating to the
information technology workforce in the United States.

Membership

. The Workforce Investment Act (Pub. L. No. 105-220), signed into law on August 7,
1998, mandates that 15 voting members be appointed by the President, Majority Leader
of the Senate, and Speaker of the House (5 members each), including 3 educators, 3 state
and local government representatives, 8 business representatives and 1 labor
representative. ,

¢ The Act also mandates that the President appoint 2 ex-officio members, one each from
the Departments of Labor and Education. ~

Statutory Deadlines
1. The first meeting must take place within 30 days after all Commission
members have been appointed and cleared. The Commission is required

to meet at least three times.

2. A final report must be submitted to the President and the Congress six
months after the first meeting.,

3. The Commission will expire thfée months after the submission of the final
report.

4. Funds appropriated by Congress for the Commission lapsed on Sept. 30,
1999.

The First Meeting, Elections and Staffing

During the initial meeting, the chair and vice-chair will be elected from among
members of the Commission by a majority vote. The elected chair will appoint an
Executive Director who would be subject to confirmation by the Commission.
Additional staffing may be hired as necessary to enable the Commission to
perform its duties.




. Scope of Commission Study

The Commission is charged with carrying out a study of the information
technology workforce in the U.S., including the examination of the following
issues:

1. What does existing research and information conclude isthe
current status of the information technology workforce and what
predictions are made regarding future industry employment needs? -

2. What skills are currently required to enter the information technology
workforce? What technical skills will be demanded in the‘neaxj future?

3. How can the United States expand i its number of skilled information
technology Workers‘7

4. How do information technology education programs in the United States
compare with other countries in effectively training information
technology workers? The Commission study should place particular
emphasis upon contrasting secondary, non-and-post-baccalaureate degree
education programs available within the U.S. and foreign countries.

. Public Hearings |

The Commission is charged with holdlng public hearmgs on these issues in each
region of the United States. :

Consultation with the Chief Information Officers Council

The Commission is required to consult with the Chief Information Officers
Council before issuing a final report. * *

Facilitating the Exchange of Information

In conducting its studies, the Commission i required to encourage the exchange
of information among federal, state and local officials and educators from
institutions of higher education and secondary schools.

The Final Report

The Commission must submit a Report to the President and the Congress of its
findings and conclusions combined with recommendations for appropriate
legislative and administrative action no later than six months after the

. ~ Commission’s first meeting.




. ~ Funding

Congress appropriated $500,000 for the Commission in the Department of
Labor’s FY 1999 budget. The Commission’s current authority to'expend funds
arises from a generally applicable continuing resolution for fiscal year 2000. That
continuing resolution currently expires October 29, 1999. The Commission’s
ability to expend funds beyond this date, or a later date if subsequent applicable
continuing resolutions are enacted, will depend ultimately on whether Congress
provides funding for the Commission for fiscal year 2000, a result which at this
time remains uncertain. The Department will be responsible for making the
appropriated funds available to the Commission, in accordance with applicable
law, and ultimately monitoring Commission expenditures to ensure that these

funds are spent in accordance with applicable law. - ®




GENERAL STATUTORY FRAMEWORK
FOR COMMISSION MANAGEMENT

Public Notice and Open Meetings.

With few exceptions, any meeting held by the Commission must be open to public

observation. A Notice of Meeting must be published no later than 15 days prior to the -

scheduled meeting date. The notice must include the time, date and location at which

the meeting will be held and, a summary of the meeting’s agenda.

The Federal Advisory Committee Act provides guidelines regarding public access to
Commission meetings and materials. While a list of exceptions that allow for closed
meetings is provided, few of these exceptions will be available options to the
Commission as most of the exceptions involve national security issues or protection
of the privacy of individuals. .

Closed Meetings.

If the Commission is compelled to hold a closed meeting which meets all the legal
requirements for closed meetings, any votes taken during that meeting must be . :
recorded. The recorded votes, and a written explanation for the closed meeting
must be made available to the public by the following day.

Public Acc_ess to Writteh Materials.

Any written materials made available to the Commission pertaining to its purpose'
and mission must also be made. available to the public, unless othermse pr1v1leged
under law. : :

Canceled Meetings.

Cancellations of Commission meetings must be published in the Federal Reglster
and a press release must be issued as soon as possible.

Library of Congress Depository.

The Cofnmission charter, official reports and papers will be deposited at the
Library of Congress for public use.




. Commission Compensation.

Commission members will not be compensated for their service to the
Commission. However, travel and other expenses will be paid or relmbursed
v within the limits of the government travel rules, when a member is engaged in the
- performance of their duties away from their home or regular place of business.

Staff Member Compensation. ‘\

The Commission’s authorizing legislation states that Commission staff membefs
can be compensated at a rate no higher than the rate payable for a Level V of the
Executive Schedule under Section 5316 of Title 5, United States Code.




APRIL 28, 19995 DRAFT

THE TWENTY-FIRST CENTURY WORKFORCE COMMISSION
. _ | Reference Guide o

April 1999

Note: "The Commission may wish to adopt a version of this draft "Reference Guide". The
"Guide" is intended as a non-technical summary of some of the principal statutory requirements,
as supplemented by optional policies, procedures, and assignments of responsibility to facilitate
the Commission's work. This draft draws heavily upon previous Department of Labor
experiences with several important and productive advnsory bodies.




. THE TWENTY-FIRST CENTURY WORKFORCE COMMISSION
| Reference Guide |
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. . L BACKGROUND

The Twenty-First Century Workforce Commission was established in accordance with the
Workforce Investment Act. The Commission, which is a part of the Legislative Branch,
will advise the President and the Congress on issues related to the information technology
workforce. Specifically, the Commission is charged with examining the following: (1) the

- skills necessary to enter the information technology workforce; (2) ways to expand the number
of skilled information technology workers; and (3) the relative efficacy of programs to train
information technology workers. The Commission's report will include a detailed statement
of its finding and conclusions, together with any recommendations for legislation and
administrative actions as it considers to be appropriate. In carrying out-its studies, the
Commission is mandated, to the extent practicable, to encourage the exchange of information
among officials of Federal, State, and local governments and among educators.

- The purpose of this Reference Guide is to provide some preliminary information concerning
the Commission's operations. It is not intended to provide detailed guidance on the full range
of issues which the Commission will face.

A. - Relevant Provisions of the Federal Advisory Committee Act (FACA)

v The Twenty-First Century Workforce Commission will file a charter under the Federal
Advisory Committee Act (FACA) and be guided by the open government policies reflected
. in that law. We include here a reference to many of these operational policies.

1. = There shall be published in the Federal Register at least 15 calendar days prior to
.a Commission meeting a notice which includes: 1) the date, place and purpose
of the meeting; 2) a summary of the agenda; and 3) a statement whether all or
part of the meeting is open to the public, and if closed, the reasons why (citing
specific exemptions of the Government in the Sunshine Act as the basis for
closure).

2. Any member of the public is pérmitted to file a written statement at a
Commission meeting and may speak at the pleasure of the Chairperson.

3. “ The Chairperson of the Comrmssmn must approve all meetmgs and agendas and
attend meetings.

4. Detailed minutes of each Commission meeting will be kept and must contain:

-- the date and location of the meeting;

- . a detailed record of the persons present;

- a complete and accurate description of matters discussed and
‘ conclusions reached; and :

: . ' S any advice or recommendatlons provxded by the Commission.

1




5. Commission records will generally be available to the public, except where
confidentiality is necessary and appropriate under applicable law.

6. . The use of photographers and v1deotapmg may be employed to the extent
- - permitted by the Commission.

B. Duties and Responsibilities of the Twenty-First Century Workforce Commission

The Twenty-First Century Workforce Commission will adi{ise the President and the Congress
on issues related to the information technology workforce. The Commission will study the
skills needed to enter the information technology workforce, ways to expand the number of
information technology workers, and the relative efficacy of programs in the U.S. and foreign
countries to train information technology workers, with special emphasis on programs that

- provide for secondary education or postsecondary education a program other than a 4-year -
baccalaureate program (including associate degree programs and graduate degree programs).
As part of this study, the Commission will hold public hearings in each region of the United
States. The Commission will be responsible for advising and issuing a report to the President
and the Congress on these and related matters which will include recommendations for
legislation and administrative actions, as the Commission considers to be appropriate. In
carrying out its studies, the Commission should, to the extent practicable, facilitate the
exchange of information among Federal, State, and local officials and educators.

II.  OPERATIONAL PROCEDURES FOR THE TWENTY FIRST CENTURY
WORKFORCE

A, Time frame

. The Twenty -First Century Workforce Commission will require approximately 10 months to
carry out its assignment.

B. ° Membership .

1. Composition and Pay

As required by statue, the Commission will be comprised of 15 voting members representing
the viewpoints of business (8 members), state and local government (3 members), and labor (1
" member). Three members will be educators. Five members shall be appointed by the
President. Five members shall be appointed by the Speaker of the House of Representatives,
and five members shall be appointed by the Majority Leader of the Senate. The President also
shall appoint two ex officio non-voting members to the Commission -- one each from the
Departments of Labor and Education. :




No members of the Commission shall be compensated by virtue of their pérticipation on the
Commission. Members will be entitled to appropriate reimbursement for travel expenses, as
provided by law. :

2. Chairperson and Vice Chairperson .

- The Commission shall select by vote a Chairperson and Vice Chalrperson from among its
voting members.  * '

3. Vacancies

Any vacancy occurring in the membership of the Commission shall be filled in the same
manner as the original appointment for the position being vacated. The vacancy shall not affect
the power of the remaining members to execute the duties of the Commission.

C. Commission Organization

If the Commission or Chairperson deems it appropriate, the full panel may be divided into
subcommittees or working groups to focus attention on specific issues and concerns. These
subgroups, if formed, must report all activities to the full Commission.

D. Horum

A quorum shall consist of one more than one-half of the currently appointed Commission
membership. The Commission shall not meet without a quorum present, but a lesser number
may conduct hearings. The Commission may take official action by a majority vote of those
present at a meeting at which a quorum is present.

E. Commission Policy on Alternates

The Twenty-First Century Workforce Commission will not allow alternates or substitutes to
participate in the place of members in meetings. Substitutes may attend and take notes, but not
participate as a member.

F. Voting by Proxy

The Twenty-First Century Workforce Commission will not allow voting by proxy.
Commission members must be present at meetings to cast their vote on issues. Subject to
appropriate procedures, meetings may, however, be conducted by teleconferencmg or other
appropriate electronic means.




.~ Roles and Responsibilities of Principal Commission Officials

A. Commission Chairperson :

The Commission Chairperson is the principal officer of the Commission. He or she works with
the Executive Director, staff, and contractors to help plan, organize and implement the
operation of an effective advisory panel.

: Speciﬁéally, thc Chairperson is r’esponsible' for:

-- appomtmg an Executive Dlrector subject to conﬁrrnat1on by the Commission, and
appomtmg other personnel as may be necessary to enable the Comm1ssxon to perform its
mission; : :

-- collaborating with the Executive Director and Commission members on the agenda
schedule and dates for all meetings;

-- reviewing reports and materials for all meetings prlor to dlssemmatlon to Commission
members and the general public;

-- requesting Commission panel members to review reports and materlals and prepare

‘draft recommendations;
- serving as meeting facilitator - movmg the group process along to enable the
"Commission to meet its goals and objectives;

-- keeping the group focused on tasks;

-- adhering to the time schedule;

-- - ensuring everyone on the Commission participates;

-- . calling for a vote;

- assigning topics to subcommmees for further consideration;

-- tabling discussion until subsequent meetings;

- managing public participation process; e :

-- ensuring that each meetmg results in a list of action 1tems, mcludmg who will do what
by when; :

-- setting a date for next meeting or establishing process to set date; and

- reviewing the Commission minutes and certifying their accuracy (this includes: date and
location of meeting; record of persons present; complete and accurate description of
matters discussed and conclusions reached; and any advice or recommendations
provided by the Commlssmn)

' B. Executive Director

A .
The Executive Director of the Commission has primary responsibility for ensuring that the
Commission is appropriately supported and prepared to carry out its charge. In consultation
with the Chairperson, this person executes the actions needed to keep the Commission on track
and in conformity with the open government principles embodied in the Federal Advisory
Committee Act. The Executive Director is appointed by the Chalrperson and confirmed by the
Commlssmn




Specific duties and responsibilitiés of the Executive Director include:

-- . ensuring all Federal Reglster notices are pubhshed on time (15 days prior to meeting);
-~ ‘preparing agendas and reports as requested;
-- distributing copies of the agenda and other materials to Commission members
sufficiently in advance of Commission meetings;
-- attending all Commission meetings;
-- assisting the Chairperson in assuring that meetmgs are kept on track and that there is
compliance with the Federal Advisory Committee Act;
- serving as back-up support to Chairperson, ensuring the smooth facilitation of all
meetings; :
-- - assuring that detailed minutes of meetings are kept that appropriate records are
maintained;
-- maintaining all records of the Commission including reports, transcripts, minutes,
‘ appendices, working papers, drafts, studies, agendas or other documents;
-- handling all logistics for Commission meetings including travel plans, hotel
arrangements and equipment needs; and
- coordinating Commission efforts to conduct its study and develop final
recommendations and the formal written report to the President and the Congress and
with the Library of Congress; and
-~ providing other orientation and assistance to members as appropriate;
-- performing such other responsibilities as may be delegated.

C. Recorder

. In addition to overseeing logistic issues that arise on site, the Commission Recorder has
~ primary responsibility for minutes in accordance with the Federal Advisory Committee Act.

Specifically, the Recorder is responsible for:

- capturing basic ideas, decisions and actions of the group and writing them up into
coherent detailed minutes no later than 30 days from the date of the meeting;

- ensuring that the Chair "certifies" the accuracy of all minutes;

-- maintaining neutrality and not commenting on or editing someone else’s ideas;

--- - working for the Commission 's Executive Director and seeking assistance if needed
from the Chair or group to determine how an idea should be recorded;

-~ ensuring that the meeting minutes capture all action items including who will do what

. by when; and

-- obtaining a list of members of the pubhc who were present and those who presented oral

" statements at all meetings.




. D. Members

The effectiveness and success of the Commission ultimately depends on the collective efforts of
its members.

Specifically, they are responsible for:

= attending as many committee meetings as practicable;

-- focusing on accomplishing the ObjeCtIVCS of the Commission rather than personal
concerns;

-- contributing ideas where appropriate and listening to and respec‘ung other members of
the group;

-~ participating as active group members by supportmg the Chairperson in adhering to the
schedule throughout the meeting; and

- preparing appropriate materials as requested by the Commission Chair including
reviewing portions of Commission reports and drafting recommendations.




U.S. Depértment of Labor
Office of the Assistant Secretary for Administration and Management
Financial Management Service Center

Temporary Duty Travel Guide

~ Travel Authorization (Form DL 1-33)

, : ‘ (. :
A specific trip travel authorization is the employee’s official permission to take the trip. A
travel authorization must be prepared, authorized by the appropriate authorizing officials
and issued for every official trip made. The employee traveling must have a copy of the
approved authorization in his/her possession before the travel occurs. The travel
authorization lists the itinerary for the trip and authorized amounts for lodging, and meals
and incidental expenses (M&IE) as well as any common carrier transportation used to and
from the official business destination. This type of authorization must always be used for
overseas and foreign travel. -

A blanket travel authorization allows an employee to travel without further authorization
under specific circumstances, such as specified geographical areas, for specific purposes
subject to trip cost ceilings or for specific periods of time. This type of authorization
should be used if the employee’s supervisor expects the employee to travel more than eight
(8) times a year. This type of authorization cannot be used for overseas and foreign travel.

Making Travel Arrangements

‘Arrangements for transportation and lodging' on official Department of Labor business

should be made through the Department’s designated Travel Management Center (TMC).
Carlson Wagonlit Travel is currently the designated Travel Management Center in the
national office. Carlson is located in the Frances Perkins Building and provides a full
range of travel services including transportation reservations and ticketing, lodging
reservations and commercial auto rentals. Government-wide travel regulations requlre
that employees use travel- agents under contract with GSA and DOL.

Transportation

The travel authorization will designate the method of transportation that should be used to
travel at the rates most advantageous to the Government. If an employee chooses a method
of transportation other than the method authorized, the additional cost of the
transportation is to be borne by the employee. The employee will be required to submit a
comparison of actual costs and the cost of the mode of transportation authorized on the
travel voucher and will be reimbursed the lesser of the two totals.




. Common Carriers

Employees may make their own airline or train reservations directly with the carrier under
the condition that employee is able to book the reservation under a city-pair' rate (this is
a rate that has been contracted by GSA with the carrier for certain routes throughout the
country) and the employee must use his’her Government sponsored travel card.

Exceptions to the use of a "'city-pair" rate are as follows:

- space or scheduled service of the "city-pair" contractor is not available for
the time of the scheduled trip or the scheduled service would require the
employee to incur overnight lodging expense; '

-the "'city- palr" schedule would not allow the employee to complete most of
the travel during normal duty hourS'

-the cost of a non-""city-pair" flight is less provided that the traveler can meet
the qualifying restrictions of such a promotional/restricted fare and the '
service provided by the non-contract carrier is equal to or better than that of
the "city-pair" contractor with respect to en route trip times. However,
discount fares or other fares restricted to Government employees may not be
used. In making a cost comparison the employee needs to consider

. additional expense that may arise from the use of a non-""city-pair' carrier
such as penalty fees imposed if a reservation is canceled, added cost related
to extra time, lodging, meals or ground transportation.

All exceptions to the use of a "city-pair" contract carrier must be documented in advance
of procuring the fare on a form DL 1-2024 "Request for Authorization for Exception from
Standard Contract Terms for City-Pair Service'. The use of "city-pair" fares can only be
used for the employee performing the Department’s official business and only for that'
portion of the trip related to the official business. First class tickets can only be authorized
in advance of travel by the employee’s Agency Head and must meet strict regulations
established by GSA and DOL. If the employee must travel either first class or using a non-
Mcity-pair" carrier, the proper justification forms must be presented to the Travel
Management Center upon making a reservation.

Per Diem

Generally, when an employee is required to stay overnight the employee is reimbursed for
the actual cost of his/her lodging (up to an authorized amount for the location) plus an
additional pre-established amount to cover the cost of meals and miscellaneous expenses.

- This combination of lodging plus additional expenses is called per diem. Per Diem is not

: | paid if the duration of the travel does not exceed 12 hours. GSA has prescribed maxnmum
. per diem rates for the 48 contiguous United States by. locatlon




Actual Expenses !

There are situations that arise where the per diem rate established for a given locality is not
sufficient. GSA travel regulations provide for reimbursement for lodging at a higher than
established rate under unusual conditions. When lodging absorbs all or nearly all of the
maximum per diem allowance, an employee may submit a written request for
reimbursement, up to 150 percent of the applicable per diem rate for the locality, on an
actual expense basis. These request should be submitted by the employee, in writing, to the
-employee’s authorizing official for approval prior to the start of the trip. The approval of

these requests are at the sole discretion of the employee’s authorizing official.

Under rare circumstances an Vemployee may be authorized actual expense up to 300 percent
of the applicable per diem rate for the locality. Requests for 300 percent of per diem
requires a written justification from the employee’s Agency Head to the Assistant Secretary
for Administration and Management (ASAM) prior to the commencement of travel. The
approval of these requests are at the sole discretion of the ASAM.

Paying for Travel Expenses

If an employee is expected to travel at least two (2) times during the year, he/she should
apply for a Government contractor-issued charge card. This charge card must be used to
purchase common carrier fares that costs $100 or more and should be used to purchase
lodging, food and other travel related expenses. The Government contractor issued charge
" card must only be used for travel related expenses during the course of official Department
~ of Labor travel and cannot be used for personal charges. If this card is used for anything
other than official Government travel related expenses, the personal charges will not be
. reimbursed and the employee is at risk of having the card revoked. If the employee uses
cash or a personal credit card to purchase common carrier fares of $100 or more, the
employee cannot be relmbursed for these costs.

Travel Advance

The charge card may bé used to obtain cash advances from an automated-teller-machine -
(ATM). The amount withdrawn from the ATM should represent the employee’s estimate
of cash needed but should not exceed $50 a day or $250 per week.

If the employee does not qualify for a Government contractor-issued charge card, an
employee may obtain an advance from the Department. The employee should use form SF
1038 to request an advance. This advance will be calculated based on out-of-pocket
expenses shown on the authorization plus lodging. The employee will receive 80% of this
combined total as an advance. The advance will be returned by the employee as part of the
calculation made on his/her travel voucher submission claiming reimbursement for the
trip. :




Common Carrier Fares

If the employee traveling has been issued a Government contractor-issued travel card, the
employee must use this charge card to pay for any airline or rail tickets. Travel
Management Centers (TMC) are required to request charge card information when the
employee makes a reservation. This charge card can also be used to purchase "city-pair"
tickets dlrectly from the carrier. :

If the employee traveling does not have the Government contractor-issued charge card, the
employee must.use the TMC to obtain tickets for air or rail passage. The employee may
not use his/her own personal credit card to purchase air or rail transportatmn or cash if the
cost of the txcket exceeds $100.00.

Telephone Calls

If an employee is expected to travel frequently, he/she should request a Sprint charge card
to use in paying for telephone charges. These cards can be obtained by contacting your
administrative services officer. Official business calls made commercially may be
reimbursed when the charge card is not available. If an trip is scheduled for more than one
night, the employee may place one brief call home or to another location within the local
commuting area of his/her duty station. Reimbursement for these calls are limited to $5.00
per day when made commercially. Claims for reimbursement for all telephone calls
(business and personal) should be made on the SF 1012 "Travel Voucher".

A

Reimbursement of Expenses

Once the employee’s travel assignment is completed, the employee should compléte form
SF 1012 "Travel Voucher" to claim reimbursement for the expenses incurred on the trip.
If the traveler received an advance from the Department, the traveler should offset their
claim for reimbursement by the amount of the advance provided. This amount should be
noted in the proper section of the SF 1012. Receipts for all lodging and for any claim that
is $75 or more must be attached to the travel voucher. It is the employee’s responsibility to
ensure that his/her Government contracted charge card balances are paid expeditiously
from the funds received from the reimbursement paid to the employee by the Department.
The Department of Labor does not pay the credit card company directly. ‘




AUTHORIZATION LETTER

Ms. Ruth Samardick

Secretary’s Designee to the Twenty-First Century Workforce Commission
- Office of the Assistant Secretary for Policy '

U. S. Department of Labor

Room S-2312 A

200 Constitution Avenue N.W,

Washington, DC 20210

- Dear Ms. Samardick:

As a member of the Twenty-First Century Workforce Commission, I hereby authorize the

Acting Assistant Secretary of Labor for Policy, her designated liaison, and other appropriate -
Department of Labor officials to take all necessary steps on behalf of the Commission to convene
a meeting of the Commission on November 16, 1999 and to authorize and process the payment
of all lawful travel and travel-related expenses with respect to such meeting.

I understand that, in view of the current uncertainty with respect to fiscal year 2000 funding for
the Commission, special instructions are likely to accompany travel authorizations issued by the
Department of Labor for this meeting. These instructions will seek to assure that no funds will
be expended without appropriate legal authority. I agree to fully comply with those instructions..

Sincerely,

Commission Member (signature required)

Printéd Name

Date
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. CTERIDIAN e

Chairman and Chief Exac tive Oftinar

Ceridinn Corporation

0100 94th Averue Suutie
Minneanciis, Minnesota 554281820
612/853 6283

 Date: 3 November 29, 1999 : o : * Fax B12/B53-7272

lawranco. poriman@cerigian.com

To:  Members of the 21 Century Workforce Commission - via fax

- From:  Larry Pariman, Chair

‘I'is is an 1pelate on activities in connection with the Commission since our meeting on November 16,
First, thank you for your confidence in electing me Chair.

Kathy Clark, the Vice Chair, and | interviewed twa candidares for execntive director last week and may
talk to a third candidate this week. Both of the candidares we interviewed last week would make fine -
executive directors and I expect to appoint an executive director ia the next several days. The cxecunive
director appointment is subject to confirmarion by the Commission and, as we discussed ar the
November 16 meeting, we will scheduls a wleconference in December so thar the Commission can
consider and, if it agrees, confirm the appointment, That meeting cannot take placc until 15 days after
notice has been published. 1 would alss like tn ger 2 weh site up by the end of December.

We have alzo begun the pimm}z:f the public hearings. Becausc of the importance of community.
e

colleges in addressing the issue the Commission is dealing with and becanse of the excellent work being

done by cuunnunity colleges in both training and rewraining workers from other sectors such as
agriculture to enter the high technology workforce, we are planning to hold our first hearing in.
Mississippi under the auspices of the Mississippi communiry colleges. Bobhy Garvin, the President of
Mississippi Delta Community College and a menuber of the Cummission, is helping us to organize this
meeting. It is currently scheduled for Thursday, January 20, probably in Jackson, Mississippi. Subject to

' appropriate legal requirements, we are trying to hold 2 dinner an Werdnesday, Janvary 19, for-those

Commussion members who can attegd‘

[ would like to hold the second hearing in mid-Febiuary in Silicon Valley and two or three additional
hearings later in February and ealy Mach, Lucaiiuns thar have been proposed for these additional
hearings are Texas (either in Dallas or Austin), New Yark City (in an inner city location), with the final
hearing in northern Virginia. The final hearing, presumably 1o be held in the second or third full weeks
in March, would be followed by a2 Commission meeting wliere we wuld discuss what has come out of
the hearings as well as discuss ideas for the report. The record of the northern Virginia mecting could be
the basis for substanial exchanges arnong the Commission leading to an early Apnl meeting to shape the
report. : : :

As yOU Can se, chis is an ambitious schedule and organizing the hearings and the appropriate publicity

surrounding them will be & kay responsibility of the exccutive direvior. We should be able to firm up the

- proposed hearing schedule prior to the December teleconference and a discussion of that schedule will -

Le wwdier itam of business in addidon to confinmation of the executive director.

Thank you for your participation in this important rask.



http:teltconfer~n.ce
http:Q)mmissi.on
http:college.or
http:communi.ty
http:IJllwr~G,p9r1mQn@ee,idiarl.com
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ews Release R

Office of Public Affairs
Washington, D.C. -

CONTACT: Towanda Rhames ‘ - FOR RELEASE: Immediate -
- PHONE: (202} 693-4650 : Thursday, November 18, 1999

- CERIDIAN'S PERLMAN TO HEAD COMMISSION STUDYING INFORMATION
' TECHNOLOGY EMPLOYMENT ISSUES

Lawrence Perlman, chairman and chief executive officer of
Minneapolis-based Ceridian Corp., has been elected chairperson of
The Twenty-First Century Workforce Commission. Katherine K.
Clark, president and CEQ of Landmark Systems Corp. of Reston,
Va., is vice chairperson. :

The commission was established by the Workforce Investment
Act of 1998 to study matters relating to information technology
employment. The commission will report by May 16, 2000 to
Congress and the president with leglslatlve and admlnlstratlve
policy recommendations.

The Twenty—First Century Workforce Commission will hold
hearings around the country to obtain input from all interested
- parties. Hearings are planned for regions with high levels of ,
information technology employment as well as for areas, such as ™~
rural areas and inner cities, with large pools of untapped
workers who could be trained for high technology Jjobs.

The commission is comprised of 17 members appointed by the
president and the Congress. Voting members represent business,.
. state and local government, labor and education. The U.S,

Departments of Labor and Educatlon are represented as non- votlng
members.

BB




‘NewsRelease ¢

. Office of Public Affairs
Washington, D.C.

CONTACT: Towanda Rhames FOR RELEASE: Immediate
PHONE : " (202) 693-4664 "~ Thursday, November 18, 1999

LANDMARK SYSTEMSVCEO KATHERINE CLARK IS VICE CHAIR OF NEW
WORKFORCE COMMISSION

Katherine K. Clark, president and chief executive officer of
Landmark Systems Corp. (NASDAQ: LDMK) of Reston, Va., has been
elected vice chairperson of the Twenty-First Century Workforce
Commission. Ceridian Corp. Chairman and CEQ Lawrence Perlman
will chair the commission. '

The commission was established by the Workforce Investment
Act of 1998 to study matters relating to information technology -
employment and to report by May 16, 2000 to Congress and the
president with legislative and administrative policy V
recomnmendations.

The Twenty-First Century Workforce Commission will hold
hearings around the country to obtain:input from all interested
parties. Heatings are planned for regions with high levels of

. information technology employment as well as for regions, such as
rural areas and inner cities, with large pools of untapped
workers who could be trained for high technology jobs.

The commission ‘is comprised of 17 members appointed by the.
president and Congress. Voting members represent business, state
and local government, labor and education. The U.S. Departments

of Labor and Education are also represented as non-voting
members.

# # #




NewsRelease ¢

U.S. Department of Labor
Office of Public Affairs -

Washington, D.C.

" OFFICE OF PUBLIC AFFAIRS

CONTACT: Towanda Rhames - . FOR RELEASE: Immediate
PHONE: - (202)~693-4§59 - A'j , Monday, November 22, 1999.

NEW WORKFORCE COMMISSION TO STUDY INFORMATION TECHNOLOGY
EMPLOYMENT ISSUES o

‘A newly~formed comm1551on will schedule hearlngs early
next year to gather information about employment issues in the

~1nformatlon technology 1ndustry.

Congress mandated the Twenty~F1rst Century Workforce;
Commission last year in the Workforce Investment Act. Members
have been appolnted and elected Lawrence Perlman, chairman and
chief executive officer of the Minneapolis-based Ceridian corp.,

~ as chairperson_ and Katherine K. Clark, president and CEOQ of
<~Landmark Systems of Reston, Va ’ as vice chairperson.

The comm1551on must report by May 16, 2000 to Congress ‘and .
the president with leglslatlve and administrative policy
recommendations. The commission will hold hearings around the
country to obtaln input from all 1nterested partles

Hearlngs are planned for reglons ‘with high levels of
information technology employment as well as for regions, such as
rural areas and inner cities, with large pools of untapped.
workers who could be trained for hlgh technology jobs. B

({

The commission is comprlsed of 17 members appointed by’ the
president and Congress.‘ Voting members represent business,  state
and local government, labor and education. The U.S. Departments
of Labor and Education also are represented as non-voting

members.

-more-




The members are:

Susan Auld, President
Auld, Bishop & Adams
Capitol Strategies, Ltd.
Montpelier, Vt. ‘

Morton Bahr, President
Communlcatlons Workers of Amerlca
AFL-CIO -

Washlngton, D.C.

Bobby S. Garv1n, President
‘Mississippi Delta Community College
Moorhead, Miss. :

Patricia Gallup, Chairman and CEO
PC Connection, Inc.
vMerrlmack, N.H.

Randel Johnson, Vice Pre51dent
Labor and Employee Benefits
U.S. Chamber of Commerce
Washlngton, D.C.

Roger Knutsen, PreSident
National Council for ngher Educatlon
Auburn, Wash.

Mayor Marc Morial
City of New Orleans

Thomas Murrin, Dean :
A. J. Palumbo School of Bus1ness Admlnlstratlon, Duquesne
University :

Pittsburgh, Pa.

Leo Reynolds, President and CEO o
‘Electronic Systems, Inc. _
Sioux Falls, S5.D.: ' o “

;Frank D. Riggs, President
Riggs Marquee Advertlslng
Alexandrla, Va. o




Mayor Frank C. Roberts'
City of Lancaster, Calif.

Kenneth Saxe, Senior Consultant
Stambaugh-+Ness Certlfled Public Accountants
York, Pa. -

David L. Steward"CEO
World Wide Technology, Inc.
St. Louis, Mo.

Susan M. Green (ex-officio member)
Acting Assistant Secretary for Pollcy ‘
U.S. Department of Labor

Washington, D.C.

Patricia McNeil (ex-officio member)
" Assistant Secretary

‘Vocational and Adult Education
U.S. Department of Education
Washington, D.C.

# # #

uU.s. Labor Department news releases are acce551ble on the ,
Internet at: http://www.dol.gov. The information in this news
release will be made available to sensory impaired individuals
upon request. . Voice phone: (202)693-4650.
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DeTcuied Agenda

-’-In’rr'oduchons R Elec’rlons Adop’rlon |
- 10 - 11 am - of Charter
. Presentation = -1-2pm
~-11-12noon - Workmg Sessuon
~ « Lunchand Get ~ -2-330pm
‘Acquainfed ~  + Next Steps &
-12-1pm  Adjournment

- 3:30-4 pm




- Statutory Requi remeh’rs o
- The Commission Mus’r '

. Meet at IeasT three times.
-+ Hold publlc hear'mgs in each r'eglon of“

 the U.S.

~+ Consult with Chlef Im‘or'ma’rlon ’
 Officers Councni before issuing
report. |

- Submit final r'epor"r to The Presnden‘r
- and the Congr'ess six months from
Today |

& o3




- Statutory Ti mefrqme o

- first meeting within 30 day'sxofkall L

Commissioners being named

+ final report submitted to the |
~ President and the Congress 6 mon’rhs =
- after first meeting

~» Commission disbands 3 mon’rhs afTer' |
o subm:ss:on of fmal r'epor"r -




- Scope of Commission Study
- The Workforce Investment Act
created the Commission and tasks it
‘with conducting a ’rhorough study of -
" all matters relating to the _
~ information technology workforce in'
- the U.S,, including an examination of':
- The skills necessary to enter the
- information technology workforce;

- ways to expand the number of skilled

information technology worker's and |
» (com‘mued next slide)




Scope of The STudy

~ » (continued from pr'ev:ous sl:de)

- the relative efficacy of programs in ‘rhe
United States and foreign countries to
~ train information technology workers,
 with special emphasis on programs that
~ provide for secondary or postsecondary
education in a program other than a 4-
“year BA program (including associate
- degree graduate degree programs).

- To extent possibie, existing mfor'é B
. ma’rlon shall be |denT|f|ed and used




- Categories of Issues
to be Con5|dered
; Budge’rar‘y

+ Staffing

Admmls’rm’rlve Funchons

+ Individual Tasks

- Future Meehngs

- - Public Hearings

- Literature Review and Anaiys:s
- Produchon of Final Report




Budgemry Issues

° APPF'OPI"IGTIOH and Conhnumg Resoluhon
(CR) Status |

. Funds ($500,000) in Dept of Labor' (DOL)

- budget (FY 1999 and CR's, FY 2K uncem‘am) |

- DOL char'ged with pr‘owdmg appropriated
~funds and monitoring expenditures

y Commussmn will be charged for addmonal
- services provided -

- Commission responsable for de?ermmmg
how its activities will be suppor’red
admmlsfrahvely -




S’rafflng Issues page 1

Execuhve Director

- Appointed by Chair, with com‘lr'ma’rlon by |
- Commissioners | |

- Rate of Pay not to exceed $110 700

- ResponSIbllmes could include:
- *ensure COﬂlethS for Commission success

- keep Commission on track and in compliance |
~ with Federal Advisory Committee Act |
~ (FACA) and its regulations

- see reference guide (Tab #6 in your br'leflng 3
books) for' detailed Ils‘r . B




Staff ing Lssues, page 2 '

. Recorder activities could include

- pr'oducmg detailed minutes of mee’rmgs, -

- obtaining list of members of public in
~ attendance, and Those who pr‘esen’red

oral s’ra’remen’rs .

- Other Staff Likely Needed
- administrative staff o

- clerical support

" - meeting coordinator




- Admlnls’rr'ahve Funchons
| Issues

e Personnel Managemenf '
Office Space
- Contracting & Procuremen’r
e ;Pr'm’rmg Services
- Budget & Travel




Indnvuduai Tasks Issues

. Fu’rur'e Mee‘rmgs |
- suggest schedulmg all ASAP

+ Public Hearings |

- agendas how many, wher'e etc

- Literature Review & AhainIS |
- in- house V. con’rmc’red -

. Production of Final Repor"r
- writing, printing, timeframe




AdJOUI"I’\ for Lunch

. Nex‘r on Agenda
- Vofmg o |
- Election of Chair, Vlce Chalr
- Adoption of charter |
. Wor'kmg Session - Possible Subgroups A
- Admmlsfr'a‘nve Tssues
- Heamngs/ Future Meehngs
- Research Agenda
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| Subﬁﬂe’BéLinkagéé With Other ProgramS'
| SEC. 321. TRADE ACT OF 1974, -

Section 239 of the Trade Act of 1974 (19 U.S.C. 2311) is amended by adding at the
end the following:

“(g) In order to promote the coordination of workforce investment activities in each
State with activities camried out under this chapter, any agreement entered into under this
section shall provide that the State shall submit to the Secretary, in such form as the
Secretary may require, the description and information described in paragmphs (8) md

(14) of section 112(b) of the Workforce Investment Act of 1998.”,
SEC 322. VETERANS” EMPLOYMENT PROGRAMS

Chapter 41 of title 38, United States Code, is amended by addmg at the end the
following: ‘

“Sec. 4110B. Coordination and nonduplication

. “In camrying out this chapter, the Secretary shall require that an appropriate -
"+ ‘administrative entity in each State enter into an agreement with the Secretary regardmg
the implementation of this Act that includes the description and information described in
paragraphs (8) and (14) of section 112(b) of the Workforce Investment Act of 19987
SEC. 323. OLDER AMERICANS ACT OF 1965 :

Section 502(bX1) of the Older Americans Act of 1965 (42 US. c 3056(b)(1)) is

" amended--

(Hin subparagmph (0), by stnkmg “ and” and inserting a senncolon .
(2) in subparagraph (P), by striking the period and inserting ; and”, and
(3) by adding at the end the followmg subparagraph: .

“(Q) will provide to the Secretary the description and information described
in paragraphs (8) and (14) of section 112(b) of the Workforce Investment Act of
1998.”.

Subtltle C-Twenty-Flrst Century World'orce Commission
SEC. 331. SHORT TITLE.

This subtxﬂe may be cited as the “Twenty-Flrst Century Workforce Commlssmn
Act”, . ;

SEC. 332. FlNIlINGS

Congress ﬂnds ﬂmt-—
(1) information technology is one of the fastest gromng areas in the Umted States,
economy,
(2) the United States is a world leader in the information technology mdustry,
; (3) the continued growth and prosperity of the information technology mdustry is
.important to the continued prospenty of the United Stat&c economy, o
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(4) highly skilled employees are essential for the success of business entmes
in the information technology industry and other busmess enhtxes that use
information u:chnology,

(5) employees in information teohnology _]Obs are highly paid,;

(6) as of the date of enactment of this Act, these employees are in- high
demand in all industries and all regions of the United States; and . |-

(7) through a concerted effort by business entities; the Federal Government,
the governments of States and pohtxcal subdivisions of States, and- cducaﬁoml :
institutions, more individuals will gain the skills necessary to eénter into a
technology-based job market, ensuring that the United States remains the world
leader in the mfo:matxon  technology industry. |

SEC. 333. DEFINITION&

Inth:ssubtxtle a
(1) BUSINESS ENTITY- The term “business enmy’ means 8 ﬁlm,

corporauon, association, partnership, consortium, Jomt venture, or other form| of

enterprise. - -
(2) COMMISSION- The term “Commission” means the Twcnty-Fxrst
- Century Workforce Commission established under section 334. ‘
(3) INFORMATION TECHNOLOGY- The term “information technology'
has the meaning given that term in section 5002 of the Infonnauon I‘cchnology
_ Management Reform Act of 1996 (110 Stat. 679). |
(4) STATE- The term “State” means each of the several Statw of the Umted
States and the District of Columbia. |

SEC. 334, ESTABLISHBIENT OF TWENTY-FIRST CENTURY‘ ‘
"~ WORKFORCE COMMISSION :

 (8) ESTABLISHMENT- There is established a commission to be known as the
Twenty-First Century Workforce Comrmssxon.
(b) MEMBERSHIP-
(1) COMPOSITION- . ‘
(A) IN GENERAL- The Comrmssnon shall be composed of 15 votxm
members, of which~— |
. (@) five members shall be appomted by the President;
* (i) five members shall be appointed by. the Majonty Leader of th
 Senate; and f
- (iii) five members shall be appomted by the Speaker of the House ¢
Representatives. oo ]
. (B) GOVERNMENTAL REPRESENTATIVES- Of the membe:
appointed under this subsection, three members shall be repr&sentauvw ‘
the governments of States and political subdivisions ‘of States; one of who
shall be appointed by the President, one of whom shall be appointed by
Majority Leader of the Senate, and one of whom shall be appomted by t
Speaker of the House of Representatives. :
(C) EDUCATORS- Of the members appointed mdcr this subsectic
_ three shall be educators who are selected from among elemcntaxy, secondm
vocatwnal and postsecondary educators~ ) :

!
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i (i) one of whom shall be appointed by the President; A
(is) one of whom shall be appointed by the Majority Leader of the
Senate; and
' (iii) one of whom shall be appointed by the Speaker of the House
- of Representatives.
' (D) BUSINESS REPRESENTATIVES-
k) IN GENERAL- Of the members appointed under thls
. subsection, eight shall be representatives of business entities (at least -
_three of ‘which shall be individuals who are employed by
.. i noninformation technology business éntities), two of whom shall be.
appointed by the President, three of whom shall be appointed by the
Majority Leader of the Senate, and three of whom shall be appointed -
by the Speaker of the House of Representatives. e

(ii) SIZE- Members appointed under this subsection in aocordance
with clause (i) shall, to the extent practicable, include mdmduals
from business entities of a size that is small or average. '
(E) LABOR REPRESENTATIVE- Of the members appointed under

this subsection, one shall be a representative of a labor organization who -
has been nominated by a national labor federation and who shail be
appointed by the President. -
(F) EX OFFICIO MEMBERS-. The Comlmssxon shall mclude two
nonvoting members, of which--
' . (i) one member shall be an officer or employee of the Deparunem ‘
of Labor, who shall be appointed by the President; and -
(ii) one member shall be an officer or employee of the Department '
of Education, who shall be appointed by the President. :
(2) DATE- The appointments of the members of the Commlssmn shall
be made by the later of-- - - , v
(A) October 31, 1998; or
(B) the date that is 45 days after the date of enactment of this Act.
' (¢) PERIOD OF APPOINTMENT; VACANCIES- Members shall' be
~ appointed for the life of the Commission: Any vacancy in the Commission shall.
not affect its powers, but shall be filled in the same manner as the original
appointment.

(d) INITIAL MEETING- No later than 30 days after the date on whlch all
members of the Commission have been appointed, the Commission shall hold its
first meeting,

(e) MEETINGS- The Commission shall meet at the call of the Chalrperson

‘() QUORUM- A majority of the members of the Commission shall
constitute a quorum, but a lesser number of members may hold hearings. :

_ (g) CHAIRPERSON AND VICE CHAIRPERSON- The Commission shall
select by vote a chairperson and wvice chairperson from among its votmg
members.

_ SEC. 335. DUTIES OF THE COMMISSION.

(@) STUDY- -
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(1) IN GENERAL- The Comnussion shall conduct a thorough study of all
matters relating to the information technology workforce in-the United States.
. (2) MATTERS STUDIED- Thc matters studied by the Commission shall
include an examination of-- :

(A) the skills necessary to enter the mfo:matmn technology workforce;|

(B) ways to expand the number of skilled information technology
workers; and - . |

- (C) the relatwe efﬁcacy of -programs in the Umwd States and forelgn.,
countries to train information technology workers, with special emphasis 'on
programs that provide for secondary education or postsecondary education in

a program other than a 4-year baccalaureate program (mcludmg assocl,ate

degree programs and graduate degree programs).
© (3) PUBLIC HEARINGS- As part of the study conducted under this
subsection, the ‘Commission shall hold public heanngs in each region of the
United States concexmng the issues referred to in subparagmphs (A) and (B) of
paragraph (2).

(4) EXISTING INF ORMATION- To the extent. practxcable in carrying out :

" the study under this subsection, the Commission shall identify and use ex:stmg

" information related to the issues referred to in subpamgmphs {A) and (B) of ;
paragraph 2). -
) CONSULTATION WITH CHIEF INFORMATION OFFICERS
COUNCIL: In carrying out the study under this subsection, the Commission
shall consult with the Chief Information Ofﬁoers Councxl established under
Executive Order No. 13011.

o (b) REPORT- Not later than 6 months after the first meeting of the Commission, '
* the Commission shall submit a report to the President and the Congress that s}ml

" contain a detailed statement of the findings and conclusions of the Commission
resulting from the study, together with its recommendations for such législation ’anc‘ :

administrative actions as the Commission considers to be appropriate. 1

(c) FACILITATION OF EXCHANGE OF INFORMATION- In carrying out the

study under subsection (a.) the Commission shall, to the extent pracncable famhtat'
the exchange of information concemmg the issues that are the subject of the siud

among—

(¢)] ofﬁclals of the Federal Government and the govemmems of States an

* political subdivisions of States; and

2) educators from Federal, State, and local mstatutxons of Iugher educatio

‘and secondary schools.

A\

-SEC. 336. POWERS OF T]IE COMMISSION

: (a) HEARINGS- The Commission may hold such heanngs sit and act at suc
times and places take such testimony, and receive such evidence as the Commissic
considers advisable to carry out the purposes of this subtitle. »

(b) INFORMATION FROM FEDERAL AGENCIES- The Comsmssnon ms
secure directly from any Federal department or agency such information as t
-Commission considers necessary to carry out the provisions of this- subtitle. Upc
request of the Chairperson of the Commission, the head of such depaxtmen -
agcncy shall ﬁmush such mfommuon to the. Cormmssmn

112 STAT. 1090
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S (c) POSTAL SER\“[CES The Commmwn may use the Umted States mmls in thf:
- .same manner and under the same conditions ac other depamnents and agencies of the
. Federal Government. - =

(d) GIFTS- The Cormmssum may acoept, use, and dasposc of gxﬁs or donauons ef

. se:vxcesm‘pmpeﬁy .
SEC 337 COM]\HSSION PERSONNEL MA'I‘TERS.

. €Y} COMPENSATION OF MEMBERS— Except as provxded n subsecnon (b), each

o member of the Commission who is not an officer or employeé of the Federal Government *
- shall serve without coipensation. All members of the Commission who are officers’or
employees of the United States shall serve. without compensation. in addition to that

- received for their services as officers or employees of the United States. . -

"' (b) TRAVEL EXPENSES- The members of the Commission shall bc allowed travel
expenses, including per diem in lieu of subsistence, at rates authorized for employees of °
agencies under subchapter I of chapter 57 of title 5, United States Code, while away from

their, homes, or. regular places of busmess in. the peﬁonnance of serwces for the

Commxssmn
(c) STAFF- ' '
(1) IN GENERAL- The Chmrper,son of the Comxmsswn may, wxfhout regard to.
the civil service laws and regulations, appoint and terminate an executive director and
- such other additional personnel as iay.be necessary to enable the Commission to-
perform its duties. The émployment of an- cxccunve director shall be subject to

confirmation by the Commission.

o (2) COMPENSATION- The Chairperson of the Cemrmssxon may fix the
: compensatwn of the executive director arid other personnel without regard to the -

* provisions of chapter 51 and subchapter Il of chapter 53 of title 5, United States *

" ' Code, relating to clamﬁcatlon of positions and General Schedule pay rates, except ¢
" that the rate of pay for the executive director and other personnel may not exceed the

rate payable for level V of the Executive Schedule under section 5316 of such title. -

(d) DETAIL OF GOVERNMENT EMPLOYEES- Any Federal Government

- employee may be detailed to the Commission Without feimbursement, and such detml

shall be without i mtemtpuon or loss of civil service status or privilege, -
(¢) PROCUREMENT-OF TEMPORARY AND INTERMITTENT SERVICES- The

Chairperson of the Commission may procure temporary and intermittent services under '

“section 310%(b) of title 5, United States Code; at rates for individuals that do-not exceed
~ the daily eqmvalfmt of the annual rate of basic pay prescnbed for level V of the Executive
- Schedu!c under secuon 5316 of such title, _ L

- SEC 338 TERM]NATION OF THE COMMISSION

The Com:msszon shall terminate on thc date that is 90 days after the date on .

Much thc Comxmssmn submits its repoﬁ under secuon 33 5(b).

i
i

SEC. 339 AUTHORIZATION OF APPROPRIATIONS

(a) IN GENERAL— ’I‘hcre are authonzed to be appropnated such sums as-may be

' necessary for ﬁscal year 1999 to the Commmlon to cany out the purposes of- thls C e

_ subtitle. .
(b) AVAILABILITY— Any sunis appropnated under the authonzahon contamcd in

. ﬁus section shall remain avallablc ‘without fiscal year hmmmon, untxl expcnded

N
P
i

T K
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“Chief Information Officers Council
Governance of the Federal IT Workforce

Leadership and Policy Guidance

Federal CIO Council:

The Chief Information Officers Council is the principal interagency forum to improve the design,
modernization, use, sharing, and performance of resources. The Council's role includes:
developing recommendations for IT management policy, procedures, and standards; identifying
opportunities to share information resources; and assessing and addressing the needs of the
Federal Government for an information technology workforce.

t

Federal IT Workforce

Strategic Plan:

Assist agencies in identifying human resources with the requisite skills and competencieé needed
to develop, maintain, manage, and utilize IT programs, projects, and systems.

The succeséful development and deployment of IT ‘strategiés in-an era of rapid technological
obsolescence and tight budgets, requires a cadre of highly skilled information resources
management (IRM) practitioners at all organizational levels.

The Clinger-Cohen Act (P.L. 104~106) cites the need for action to provide the development of a
well-trained corps of professional Federal government information resource managers. The Act
explicitly levies responsibilities on CiOs regarding work force management. As part of the
strategic planning and performance evaluation process, ClOs must annually assess whether
agencies have established appropriate knowledge and skill requirements to facilitate
achievement of IRM performance goals. They must thereafter assess whether agency personnel
meet those requirements. If requirements are not met, ClOs must develop strategies and specific
plans for hiring, training, and professional development. ClOs must also report'to the heads of
agencies on progress in improving their IRM capability.

Further Information: www.cio.gov



http:www.cio.gov

United States Department of Labor
Office of the Assistant Secretary for Administration and Management
Summary of Administrative Services

Summarized below is the potential array of administrative services which could be provided to
the Twenty-First Century Workforce Commission by the United States Department of Labor.
Based upon experience in this area, a package of services could be provided to the Commission

for a flat assessment of $3,000 per month. Services are concentrated in the following areas:

a) financial services, including the following: payroll, accounting support, government-wide
contract charge cards processing and oversight, voucher auditing and administrative
payments services; : ‘

b) budget formulation, justification and execution;
c) cost determination activities;
d) general administrative support, including the following: space and telecommunications,

property and supplies, printing and reproduction;

e) procurement services, including the following: development, negotiation, execution and
administration of grants and contracts; the resolution of contract disputes, claims and
terminations; contract close-out activity; drafting and issuing solicitations for grant
awards; analyzing technical evaluations of grant applications and making appropriate
awards; preparing and executing contract modifications; and processing all FOIA requests
involving procurement activities; :

) miscellaneous services, including audio-visual support, correspondence control; and

g) human resource management services including recruitment and position management
support services.




