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Microsoft Mail v3.0 (MAPI 1. 0 Transport) IPM.Microsoft Mail. Note 
From: Jimeequa Harris 
To: 'Jennifer Smith, Press Office' 
Subject: Christian Children's Fund R onds to Trauma Suffered by Alban 

ian Ref~gees ! 
Date: 1999-04-19 09:19 
Priority: 3 
Message 10: 7802137130F6D2119C42004033D0E951 : 
Conversati,on'ID: Christian Children's Fund Re?ponds,to Trauma Suffered by Al 

====================~=============================================== 

Christian Children's Fund has been requested by UNICEF to implement its 
award winning child trauma program to assist 'Albanian Fefugees' 
traumatized by the war in Kosovo. In a CNN n,ws segment last week, Brian 
Atwood of USAID said one of his top priorities for the refugees from 
Kosovo is to get them some "much needed psychological ,counseling. " 

Christian Children's Fund, which is recognized by Consumers'Digest as one 
of the nation's most charitable charities, has a team of leading child 
development experts and child psychologists e~perienced in the 
implementation of child psychosocial initiatives who a~e on the ground in 
Albania to treat the traumatic disorders in children. These experts are 
readily available to conduct interviews regarding CCF's extensive work in 
this area. ) 
Attached, please find a press release and media advisories regarding 
CCF's response to the trauma experienced by children and f~~ilies in 
Albania. 
If you would like more information, please do not hesitate to contac~ 
Jimeequa Harris at (804) 756-2780. 
For Immediate Release Contact: Jimeequa Harris, 
April 6, 1999 Communications Coordinator 

(804) 756-2780 

Christian Children's Fund Responds to Trauma Suffered by Albanian 
Refugees 

Richmond, VA -- Christian Children's Fund has been requested by UNICEF to 
implement its award winning child trauma program to assist Albanian 
refugees traumatized by the war in Kosovo. Christian Children's Fund 
will be working in conjunction with the Albanian Red Cross and the 
Norwegian Refugee Council to address the immediate psychological and 
social needs of this highly shocked and displaced group of people. 

There is a real need for psychosocial services. Hundreds of thousands 
of refugees are expected to flee the war-torn' areas and the crisis has 
been referred to as the biggest refugee movement in Europe since World 
War II. Christian Children's Fund will implement its internationally 
acclaimed Trauma Program which has assisted children in Angola, Sierra 
Leone, and Honduras. 
Christian Children's Fund staffers will work aiongside relief teams in 

the refugee reception centers to address the immediate psychosocial needs 
of the refugees who are mostly mothers and children since many of the men 
have been led away from their villages and executed or put into 
internment camps. Christian Children's Fund will also train local 
social workers to work with displaced and traumatized refugees. After 
the initial emergency calms, a program to assist with the longer term 
needs will be implemented. : 

This proven Trauma Program was first implemented in Angola in 1994 to 
assist children who had known nothing but war. It has since been 
implemented in Sierra Leone and Honduras where children and families 
subjected to war or natural disaster were suffering from post traumatic 
stress disorder. The key to success of the Program is that it combines 
the customs, trpditions and cultural practices of the refugees with 
proven Western psycho-social approaches. Trainers will work within the 
culture of the community using art and role playing to help the children 
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express their fears and begin the healing process. 
Recognized by Consumers Digest as one of the nation's most charitable 

charities, Christian Children's Fund is dedicated to prdviding long-term, 
sustainable assistance to impoverished children around the world. 
Services are provided to approximately 2.5 million children regardless 

of race, religion, or gender in 31 countries including the United States. 

Christian Children's Fund was recently awarded the Psychologists for 
Social Responsibility Distinguished Contributions to Cult~res of Peace 
Award in honor of its exceptionally effective, psychologically informed 
programs that contribute significantly to building cultures of peace. 
Christian Children's Fund has also been recognized for its outstanding 

stewardship by other publications ,including Parenting Magazine, The 
Chronicle of Philanthropy and The Non-Profit Times. 

To aid in the relief effort, please send contributions to: Christian 
Children's Fund, ,2821 Emerywood Parkway, Richmond, Virginia 23294, 
Attention: Department A. Information about the impact of the war ~n 
Kosovo on Albania can be accessed through the Internet at 
www. christianchildrensfund. org. You can also, call 1-800-776-6767 for 
more details. 

* * * MEDIA ADVISORY * * * 
Christian Children's Fund's effort~ are underway to address the 

psychological and social needs of the Albania refugees, specifically 

focusing on the children, which are the most devastated group among the 

refugees. 

Important updates from Christian Children's Fund's core team on the 

ground in Albania as April 9, 1999: 


* Through the School of Social Work at the University of Tirana in 
Albania, Christian Children's Fund (CCF) has organized a group of social 
work students who have volunteered to assist CCF's core team implement 
its war trauma program for children. 

* CCF has sought out local Kosovar child educators within the refugee \ 
groups, such as instructors, kindergarten teachers, social workers, . 
doctors, etc., who will be trained to help CCF implement its child trauma 
program. One Kosovar candidate has already joined the team. 

CCF's initial assessments of the refugees: 

* Many of the refugee boys desperately miss the presence of their 
fathers, as many of the men have either been executed or placed in prison 
camps. CCF's male team members are receiving a lot attention with the 
boys wanting to closely interact with them. The male refugees that are 
present show extreme aggressive behavior which is causing tension in the 
families. In addition, the men suffer guilt because they are not 
fighting in Kosovo, but rather are displaced in Albania. 

* The refugee women come from a traditional rural society where they have 
been home-based. They are completely broken by the loss of their homes 
and feel there is no reason to live. Suffering from an insulated 
exist~nce and absorbed in their distress, the mothers often send the 
children out to play so they won't be "disturbed" in their grief. 

* Most of the adults have access to television, and any image of Kosovo 
makes them angry and hateful, an attitude that is communicated to the 
children. The hotels where refugees are living are guarded and their 
movements are restrained. The women and children are afraid of strangers 
and anyone who emanates authority or wears a uniform. 

* While the overall reception of relief workers from the Albanian 
population is phenomenal, the rural refugees are unaccustomed to and feel 
overwhelmed by the city environment in Tirana, CCF's core team aims to 



I, : 1 d , ~ i I 

Withdrawal/Redaction Marl<er 
Clinton Library . 

DOCUMENT NO. SUBJECTfTlTLE DATE RESTRICTION 
AND TYPE 

001. fax To Jennifer Harris from Jimeequa Harris re: Christian Children's Funds 04/19/99 P6/b(6) 
Update (partial) (I page) 

COLLECTION: 
Clinton Presidential Records 
First Lady's Office 
Ruby Shamir (Subject Files) 
OAiBox Number: 23246 

FOLDER TITLE: 
Kosovo Events [I] 

2012-0565-S 

ryl260 

RESTRICTION CODES 

Presidential Records Act -144 U.S.c. 2204(8)1 

PI National Security Classified Information l(a)(1) of the PRAI 
P2 Relating to the appointment to Federal office l(a)(2) of the PRAI 
P3 Release would violate a Federal statute «a)(3) of the PRAI 
P4 Release would disclose trade secrets or confidential commercial or 

financial information l(a)(4) of the PRAI 
P5 Release would disclose confidential advice between the President 

and his advisors, or between such advisors la)(5) of the PRAI 
P6 Release would constitute a clearly unwarranted invasion of 

personal privacy l(a)(6) of the PRAI 

C. Closed in accordance with restrictions contained in donor's deed 
of gift. 

PRM. Personal record misfile defined in accordance with 44 U.S.c. 
2201(3). 


RR. Document will be reviewed upon request. 


Freedom of Information Act -IS U.S.C. 5S2(b)1 

b(l) National security classified information l(b)(I) of the FOIAI 
b(2) Release would disclose internal personnel rules and practices of 

an agency I(h)(2) of the FOIAI 
b(3) Release would violate II Federal statute l(b)(3) of the FOIAI 
b(4) Release would disclose trade secrets or confidential or financial 

information l(b)(4) of the FOJAI 
b(6) Release would constitute a clearly unwarranted invasion of 

personal privacy l(b)(6) of the FOJAI 
b(7) Release would disclose information compiled for law enforcement 

purposes l(b)(7) of the FOIAI 
b(8) Release would disclose information concerning the regulation of 

financial institutions l(b)(8) of the FOIAI 
b(9) Release would disclose geological or geophysical information 

concerning wells l(b)(9) of the FOIAI 

I I 'I!I , : i I 



Jennifer Smith, Press Office " From: ,Jimeeq~a;Harris 

cr'eate comfort zones and a more 'relaxing a~nms.pl)er'e fOI" the r'efugees 
through its trauma treatment program, specifically geared toward the 
children, 

For- mor'e in f onnat ion regarding CCF' 5 ,presence in Albania. please cont ac t: 
Jimeequa Har'l-is. Communications Coordinator, (804J 756-2780 or vi~.it ' 
CCF's web site, www.christianchildrensfund.org 

CHRISTIAN CHILDREN'S' FUND UPDATE: 
News fr-om Albania 
As or Apr"il 14, 1999 

CONTACT: 
Communic at,10ns Coordinator 

""",;:~~,~,":,::;;";;;::,.,,,,~.,.;,,,..,,::.,;,,,,, - of fie e 
1.22.:;;;jtt~:,,~I,~~';('~";"~'·~L,':.l"~"" - home: 

s web site, www.chri anthildrensfund~org 

"* Accor-ding to Dr.. Tsima. head of ,the Ministr-y of Health's hospital 
operations in Albania, Christian Childr,en,'s Fund' (CCF) is li1ely the only 
agency extending psychological counseling and treatment through its child 
trauma pr'ogram, CCF st aff have begundaily visit s to the, r~ef ugee camps 
to administer- emotional and ment.alhealthcounseling, and will assist a 
net wad of reI agen 5to develop their bwri <U-8uma .prog[-amming based 
on CCF's model.' , , , 

* CCF has organized a seven-member core group of psychological trainer~s 
to be led by Ms. Nancy Peddle, a noted child psychologist, and Dr. Dan 
Cn:!bon; a world renowned psychiatrist from the University of 
Telas Houston Health Science Center. 80th are American and experts in 
their field, The core group members have backgrounds in social work. 
medicine, pediaLr-icl::i, and education. ' 

"* CCF has set-up , activit ies in Mulett e, a campground near Til-ana ,which 
can accommodate 2, 500~nhabit s, 'anq al.readyhas 800 refugees living on, 
site. eCF is, utilizingthiscarhp.groundtob:eginimplementing its child 
t,-auma p,-ogram for the" c::nildren and 'famiTies~ and,tocoordinate vari.ous 
mor-ale boosting activities for the. refugees. ' 

* One of CeF's core team members, a child psychologist, brought with h~r 
two puppets as CCF's team was visiting the refugee camps. She began to 
play with the children using one of the puppets. In no time, there we0e 
hundreds of children crowded around her participating ,in the activities 
as the adults looked on,,' As olClrCCFstaJfers were, leaving; an elderly 
woman'calm;, up to, ourcqll~eagues thankihgthell1.af)d, ,explainif"19 that 
was the r ir-st t ims many ,of.thesechil.dren,hi3d sniilad ,in -rhr'eeweek s. 

.'.' .: . . .'.' . . . 
, " 

,); r hr ough the School of S,oc 1a1· War kin Albania, :CCF staff has obtained 
valuable information regardin~thesocial and cultural backgrounds within 
lhe Albanian society. This inf.ormation will prove very helpflJl in 
treating the psychological needs of the refugees and aid in the healing 
Pf"OCf::)SS. 

www.chri
http:www.christianchildrensfund.org
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From: Jimooqua Harris . 

To:' 'Jennifer Smith, Rres~ Office'. . 


'Jim L' Ecuyer, Fox Broadcasting" 

'John Ebinger. ABC-"Nightline", 

'Katherine Jbne~, USAIG' 

'Ken Lee, UC Berkl~y' 


'Lexington Herald Leader. Mehch' 

'Lloyd Feinberg. USAID' 

'Los AngelesTimds-Foreign Desk' 

'Mary Margaret Walker, FEMA" 

'Miami Herald, MariaG~rcia' 


Sub j ect: CCF Updat e 

Date: 1999-04d5 16: 31 . 

Priority: 3 ......;. . ..•... .... . .' . 

Message 10: 0592D40E0AF3D2119C42004033D0E951 

Conversation 10: CCF Update 


===== ================ :========= _. 

CHRISTIAN CHILDREN'S FUNO'UPOATE: 

News from Albania 

As of April 14, 1999 


CONTACT: 

J irneequ;) Harr is, Communic at ions. Coordinat or 
 [00;;1.;(804) 756-2780 - officer-···· ···,,·····_··,..,,··.''''-0· ....".."."l 
.; P6/(b)(6)< ... I home 
or vi sIt'CCF is web sit e, 1..11..11..1. chr i st ianchildrens fund. org 

* According to' Dr. Tsima, bead ·of the. Ministry of HeaHh'shos,pital 
operations' in Albania, ·Chdstian. Children's Fund (·CCFI is.likely the only 
agen~y extending psychological counseling andtreatmeni. throu9h its child 
trauma program. CCF staff have begun daily visits to the refugee camps 
to admi nist or emot ional and ment al healt h counse ling, and .wi 11 ass i st a 
r,ei:wor-k of relief agencies to develop their own trauma pr-ogramming ba~3ed 
on CCF'!3 model. 

* CCF has organized a seven-member core group of psychological trainers 
to be led by Ms. Nancy Peddle. a noted child psychologist. and Dr. Dan 
Creson. a world renowned psychiatrist from tbe University of 
Toxas-Houston Health Science Center .. Both are American and exper-is in 
their field. The cOGegrotipmembers have, backgrounds in social wor~, . 
medicine, pediatrics. and education. 

*' CCF has set-up activities .inMulette, a campground near Tirana which 
can accommodate 2.500 inhabitants. and already has 800 refugees living on 
site. CCF is utilizing this campground to begin impl~menting its child 
trauma program for the children and families. and to coordinate various 
morale boosting activities for the refugees . 

• :t;. Through the SC'hool of Social Work .in A}bania .. CCF staff has obtained 
valuable ihf ormat ion regarding the soc ialand cultural back grounds wit hin 
the Albanian society .. This information will prove very h~lpful in. 
tr'eating the psycholdgical needs of the refugees and aid in the he ing 
process. 
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(ATTACHED) 4/21/99 from Mary Page of MacArthur Foundation, 
sending names and addresses of three individuals who may be 
helpful in addressing urgent needs in Kosovo.lf you'd like 
more information, let them know. Thanks for bringing 
funders together, and for your insights into and efforts on 
be~ of this crisis. 

__ To ~"'!:l.l. ( l~ 13 for review/followup 

http:Kosovo.lf


.';J, -.' ,~ 

I ~o South Dearborn Street 	 Chicago. Illinois 60603-).28) 

Suite 1100 	 Telephone: (312) 726-8000 


TDD: () 12) 920-(28) 


www,macfdn,org 


THE JOHN D, AND CATHERINE T. 

MACARTHUR FOUNDATION 

April 21, 1999 

First Lady Hillary Clinton 
Office of the First Lady 
White House 
1600 Pennsylvania Avenue 
Washington DC 20500-2000 

Dear Mrs. Clinton: 

I am sending an addendum to Monday's funders' meeting with you on Kosovo in hopes that 
some of MacArthur's contribution to knowledge creation can make a contribution to present 
urgent needs. While we have almost no presence in the Balkans, the Foundation's investment in 
the growing body of work on international responses to conflict aftermath might be helpful to 
you in the short term. Michael Doyle, Terje Rod-Larsen, and John Ruggie are leaders in this 
field, blending scholarship and field experience in excellent analyses of lessons learned over the 
past decade in international efforts to stabilize fractured societies. Their work focuses on 
practical issues like the coordination of donors, governments, and militaries and the effective 
sequencing of forms of assistance. Below is their contact information. 

Michael Doyle " 
Woodrow Wilson School ofPublic and International Affairs 
Center for International Studies 
Princeton University 
Bendheim Hall 
Princeton, NJ 03544, 
(609) 258-4851 

John Ruggie 
Former Dean of Columbia University 
School of International Affairs 
1998-99 Assistant Secretary General (Senior advisor to Annan) 
(212) 963-9082 

",:','" . .:':-, . ::: 

http:60603-).28


First Lady Hillary Clinton 

April 21, 1999 

Page 2 


Terje Rod-Larsen 
Fafo Institute for Applied Social Science 
PO Box 2947 Toyen 
N-0608 Oslo 
Norway 
Tel: +4722676000 

Ifyou'd like more infonnation about ongoing work or expertise in this field, please letus ~no~~ 

Thank you for bringing funders together, and for your insights into and efforts on behalf of this 
crisis. 

Sincerely, 

Mary Page 
Area Associate Director 
Program on Global Security and Sustainability 

MRP/ts 

FAX: (312) 917-0334 
E-MAIL: mpage@macfdn.org 

cc: 	 Julia Taft 
AdeJe Simmons 

mailto:mpage@macfdn.org


Camps, Sites and Collective Centers in Albania 

Population Sites 

I. Actually built (capacity) (53,00,0) 26 sites 

2. .Planned camps (capacity)· (90,000) . 30 sites 

. Collective Centers 

1. (n use 
(35,000) 70 

2. Planned for use (58,000) 42 

3. Short Term Emergency Accommodation ( 195,000) 

Host Family Accommodations 

Number of refugees ( I 
100,000 

~t?5?\~l~. ipc;;,
/ 
000 

Refugees Without known Shelter 

Albania 
12,600 

3-4,000 (48 hrs. lag time) 

\.J; t- '\ t"'>. \:-~.> "vi <7~ .?- ~ ~ Or,;O 

t4(~aA\z:.. "( " 
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KOSOVO HUMANITARIAN IWG 
May 3, 1999 

10 a.m. ' 

I. SITUATION REPORT' 

• CIA 
• View from the Field - USAID/DART 

II. REPORT OUT FROM MEETINGS 

• PC May 1 
• , DC May 3 

III. Assisting lOPs ) 

S;OOI tv\. 
• Commercial Airdrops ­

• Greek/Swiss/Rus~ian ini~iative 1 '- :{) C?'-f 
L-P~ '> h<..( ;;L 

IV. ,Refugee Issues 

w~1 '-\ f v­
• Refugee Transfers to the U.S 

3 rd• Increasing commitments from Countries 
• Building capacity in Albania, 

f 

V. MEETINGS/TRAVEL 

• POTUS trip 
• Garvelink Debrief 

VI. Implementation Plan 

• Comments_ 



KOSOVO 

HUMANITARIAN SVTS·· May 2,1999 


svrs will discuss efforts to enhance capacity to absorb refugee outflows. To develop a 
strategy in addressing this issue, we first need to address some basic mathematical 
questions, and then move to other implementation issues. fl:.J'I 

. 	 ~,v'J'fI{/ 

I. 	Critical Information Needed for IWG ~~~~c.."\. 
'i 

• 	 Current camp capacity in Albania: What is it? 
• 	 Expected camp capacity in Albania: What is planned, and what is the time line for 

com pletion? 
• 	 What numbers of Kosovars are with host families? 
• 	 What are the current, minimum, numbers of Kosovars in Albania and Macedonia 

without shelter? 

II. Expected inflows: What is a bad/worst case scenario, over the current month? 
Is 5000 per day for each country a reasonable estimate? Is it low? High? 

III. Relocation Program 

• 	 What are the current numbers in the relocation program? 
• 	 How do we expect to increase those numbers? 

IV. Adding up the numbers 

• 	 How does expected outflow compare with expected capacity, both in terms of day­
. to-day numbers and final (total) numbers? 

V. Goals 

Given the shortfalls, what should be our specific goals for ­

• 	 increasing capacity in Macedonia? 
• 	 fostering quicker movement from Macedonia, including to Albania? 
• 	 enhancing capacity in Albania for host families to handle influxes? 

VI. Achieving the goals (PRM action plan) 

Where are we on -­

• obtaining support to increase 3rd country commitments and speed thereof, both from 
wealthy and non-wealthy countries; 

• 	 creating a fund to support 3rd country refuge? . 
• 	 working to expand speed and capacity for off-take from Albania? 
• 	 increasing support to Albania? 
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"The Pe1op/e ofKosovo are 
.	suffering. They need our help, and 
they need it now. Every American 
.:mould Find it in their heart's to 
contribute something. ". 

Hillary Rodham Clinton 

Mor~: than a million refugees have Meal On-The-Go nutrient bars CHKI­
crossed the borders into Albania and Wealth, Shakes packed with needed 
Macedor ,~a, creating a food and health vitamins and minerals are on their way 
crisis of enormous propol1:ions. to the refugees. _i ~ \" . 

* 
L '0 Il I ~ rt;Jp- vS/U. j). UI..~~~ ~ r- WeJ? S I ~ 

Now is the time for all J~mericans and fiiGoN. one of the following organizations 
American companies to do their part. and ask how you can help. Together, 
Slim-Fast is lending a hand to the relief we can make a difference for the 

. effort. More than $~Jieft worth of . people of Kosovo• 

!I' ;i 	 50o, uua . . 

Adventist Development and Church World Service MAP InternationalRelief Agency 1-800-297-1516, ext. 222 1-800-225~85501-800-424,-2372 Direct Relief International Mercy Corps InternationalAmerican Friends Service 1-800-676-1638 1-800-852-2100Committee , Doctors of the World Oxfam America1-888-588-2372 1-888-817-4357 1-800-77-0XFAMAmerican Jewish Joint Doctors Without Borders Relief InternationalDistribution Committee 1-888-392-0392 1-888-778-7452212-885-0832 Episcopal Church' Presiding Save the Children Federationnerlcan Red Cross International Bishop Fund for World Relief 1-800-243-5075
Response Fund 800-334-7626, ext. 5129 U.S. Association for UNHCR1-800-HELPNOW Food for the Hungry 202-296-5191)'merican Refugee Committee International U.N. World Food Program1-800-875-7060 1-800-2-HUNGER 202-659-4050Baptist World Aid International Aid, Inc. U.S. Committee for UNICEF703-790-8980 1-800-968-7490 1-800-FOR-KIDSBrother's Brother Foundation International Medical Corps United Way International412-321-3160 1-800-481-4462 703-519-0092CARE International Orthodox Christian World. Concern1-800-S'::1-CARE Charities 1-800-755-5022

Catholic Relief Services 410-243-9820 World Relief1-800-736-3467 International Rescue Committee i-800-535-5433Childreach/Plan International 1-212-551-3000 World Vision1-800-556-7918 Lutheran World Relief 1-888-511-6565Christian Children's' Fund 1-800-597-5972 
.. 	 *"'*"' ...... - ...... - ,.. .....,.. ­
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They Need 
Our Help.. 

Let's Do 

40ur··Part. 


r-;~ore than a million r:efugees have Meal On-The-Go nutrient bars aAd­
crossed the borders into Albania and Healtl:ly Sbakes packed with needed 
Macedonia, creating a food and health vitamins and minerals are on their way 
crisis of enormous proportions. to the refugees. 

Now is the time for all Americans and Call one of the following organizations 
American companies to do their part. and ask how you can help. Together, 
Slim-Fast is lending a hand to the relief we can make a difference for the 
effort. More than ~ worth of . people of Kosovo~ 

, 5W,,,J{)t,) 

Adventist Development and Church World Service MAP International 
Relief Agency 1-800-297-1516, ext. 222 1-800-225-8550 

1-800-424-2372 Direct Relief International Mercy Corps International 
American Friends Service 1-800-676-1638 1-800-852-2100 

Committee Doctors of the World Oxfam America 
1-888-588-2372 1-888-817':'4357 1-800-77-OXFAM 

American Jewish Joint Ooctor:s Without Borders Relief International 
Distribution Committee 1-888-392-0392 1-888-778-7<:f52 

212-885-0832 Episcopal Church Presiding· Save the Children Federation 
merican Red Cross International Bishop Fund for World Relief 1-800-243-5075 

Response Fund 800-334-7626, ext. 5129 U.S. Association for UNHCR 
1-800-HELPNOW Food for the Hungry 202-296-5191 

American Refugee Committee International U.N. World Food Program 
1-800-f?5-7060 1-800-2-HUNGER 202-659-4050 
Baptist \rvorld Aid International Aid, Inc. U.S. Committee for UNICEF 

703-790-8980 1-800-968-7490 1-800-FOR-KIDS 
Brother's Brother Foundation International Medical Corps United Way International 

412-321-3160 1-800-481-4462 703-519-0092 
CARE International Orthodox Christian World Concern 

1-800-521-CARE Charities 1-800-755-5022 
Catholic Relief Services 410-243-9820 World Relief 

1-800-736-3467 International Rescue Committee 1-'800-535-5433 
Childreach/Plan International 1-212-551-3000 World Vision 

1-800-556-7918 Lutheran World Relief 1-888-511-6565 
Christian Children's Fund 1-800-597-5972 

.1-800-776-6767 
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ALBANIA -:-(..a~ , , 


'1.' REFUGEE CAMPS AND COLLECTIVE CENTERS: 

. There are apparently two camps in the Tirana area,in relatively close. 

, proximity to the capital. Both sound like possibilities~ 


One, the Lakeside Refugee Camp,is ata' mun icipal' sports facility, is close 

to the Embassy, and was visited by Atwood~ It holds several thousand 

persons in tents, 60 of which were supplied by the U.S. ' 


Another, "Mullet," is about20 minutes from the Embassy. "twas'initially 
conceived as a transit center, but now has, become a regular refugee camp 

'with ap estimated 4000-5000 refugees. Senatorlnhofe visited this facility,. 

which I am told is tented. ' 


, There.are al:so collectiVe centers, ~- smaller:,institutions, likeschools,where. " 

refugees are housed. 

'. '" '. '. . 

, , 

Finally, the port of Durres, probably a1 0-15 minute helicopter ride, has 

. several camps, and also is an important tran,sitpoint forrelief supplies. 


, , However, logistical, and security concerns may, well mitigate against 

consideration of sites there. " , 


. . ';:
,i 2. HOST FAMILIES. 

Many Kosovars are hosted by Aibanian families: in the Tirana area. A visit 
to one such family might highlight the generosity of the Albanian people. 

3. JTFSHININGHOPE' . 

,At Rinas Airport in Tirana, a visitor could meet with the Com~nderof our· ' 

JTF Shining Hope, the U.S. military humanitarian-relief operation. A visitor 


,could be briefed on (and coul,d witness) procedures for: receiving and . . 

transporting supplies, flight control operations, etc. . 



MACEDONIA 


~ 1. REFUGEE CAMPS AND COLLECTIVE CENTERS 

There are eight refugee camps/transit centers, including the ,new 
,'camp that will Qpen Qn April' '29. Of these, StankQvic I and 
StankQ~ic II,the largest and clQsest,: are the best QptiQns fQr 
a'visit. StankQvic I, with, 27,900 peQple,is run by the'U.S. 

, PVO CathQlic Relief Services and the majQrity Qf its tents are 
frQm USAID. CARE/Australia runs Stankovac II, with 16,000 
peQple. BQth are abQut20minutes Qutside the city. ,The next 
closest camp, Radusa,is smaller and is a40 minute drivefrQm 
the capital . 
. 

We will begin May 5 to' prQcess refugees fQr entry into' the U.S. 
ata fac'ili ty IQcated between Stq:rkQvac I and I LA visit to 
t&at facility and a discussiQn w{th refugees WQuld be PQssible. 

,[J( HOST FAMILIES . 

Almost 80,000 KQsQvar refugees (Q;f' thetQtal 142,650) are living' 
with hQst families. A visit to Qne such familywQuld highlight 

·the importantrQle hQstfamilie~ have played in, accQmmQdating, 
, "refugees. 

','?\'NATO, TROOPS' 
. . '. . ," 

There are no. U. S. ,trQQPs in MacedQnia, but British, French and 
German NATO fQrces have been instrumental in prQviding' 
assistance. A visit to' either transit center would allQw 
CQntact with the small cQntingent of British and FrenchtroQPs 
who remain in the camps. ',Also., a visit to' NATO base, abQut 20 
minutes frQm the capital, WQuld be a pQ·ssible. 

0. ' , S'KOPJE MEETINGS 

"Meetings in ,Skopje CQtild be arranged with the Pre§ident arid 
Q_ther government Qfficials.' Such a meeting eQuId be used to', 
highlightQur effQrts tO.mQve refugeesfrQm Macedonia ,to' the 
U.S. ,Albania and, Qther EurQpean cQuntries, .and to' encQurage the, 
gQvernment to' allQw additiQnal transit .centers. . Meetings eQuId' 
also. easily be arranged w.ith UNHCR andNGOs. 

, u. S. aircraft have not been flying into Skopje. for security 

reasons. A visit to Macedonia may require driving from 

Thessoliniki, a 3..;.4 hour drive. 


I(
'" ~ ~\), ~'"'\ . 


'S-;)\\. 'b.; ... \('(;'.1'> 
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April 21, 1999 

FAX:MEMO TO: 	Katy Button 

The First Lady's Office 


FROM: 	 Donna Woolf 

USAID.. 


SUBJECT: 	 U sage Report on the Kosovo PSA with Mrs. Clinton 

Hi Katyl 	 '. ( 

It wa!i lovely to see you this afternoon. Congrats on another "smooth like 

butter" event. 


. 	 ' , . 

<Attached is the latestprelitninary usage report fo~ the Kosovo PSAbased on 
<	the first satellite· feed· Friday, April 16, . Anothet satellite feed of both the radio 

and TV PSA is scheduled this Friday, April 23. This report is based on a 
Nielsen tracking system. . 

As you see. we've reached over 24,000,000 viewers which accotding to the 
distributor is considered ((phenomenal". I The :.r;epotting shows it has been 
aired as part of many evening newscasts. This is because the news directors 
"get the fitst crack" at whatever '7omes off the satellite. We expect more PSA 
producers to include it in their rotation next week. 

P~ease l~t m~ know if I can answer any qu~sti0t+s you may have 'about this 

report. rm at202.:.712-4~45. . . 
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~ewslBroadcast Network, Inc. 

nASH REPORT FLASH REPORT. PLASH REPORT FLASH REPO~T FLASH REPORT FLASH REPORt FLASH REPORT 

PRELIMINARY REPORT OF USAGE: 

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT 


"HILLARY CLINTON'S APPEAL FOR KOSOVO SUPPORT" 


PSA RELEASE 

DISTRIBUTION: Video was distributed via satellite Friday, April 16, 1999, with a refeed 
schedule Friday, April 23m . 

MONITORING: Follow-up tracking is performed through Nielsen's SIGMA 
electronic encoding and VM monitoring. 


SIGMA data covers broadcasts through 6:00 AM EDT, Friday. April 23. 1999. 


BROADCASTS, ALL SOURCES ••--••--.-••~••--.---....--..~---- 113 


STATIONS REPRESENTED ...- ........ ------.-.--.---.--.------ 65 . 

\ 

AUDIENC E - ...-.--~--••-.-••-...-....----.-••---........-..--.- 24,201 ,000 


All BROADCASTS confirmed through SIGMA encoding are in a table showing the exact 
half-hour of broadcast and that time period's audience.· 

All AIRTIMES are local time per market. 

LENGTH (LGTH) is the total seconds of video broadcast as tracked by SIGMA. This is not 
necessarily the length of the story. Broadcasts with - in the length column, were 

. confirmed through VMS monitoring. 

REPORTING SCHEDULE: Updated 11ash reports will be provided each Tuesday and 

Friday by fax. The final report will be available the week of July 19, 1999 . 


. . N/BN CONTACTS: 

CLIENT SERVICE Carrie Boyle 212-684-8910 
DISTRIBUTJON SERVICE Shari Smilowitz 212--684-8910 
REPORTING SERVICE Karen Emmer . 909--621--6903 
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NATIONAL MARKET BROADCASTS 

U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT 


"HILLARY CLINTON'S APPEAL FOR KOSOVO SUPPORT" 


PSARELEASE 

~ SRC 

vM 

STATIQ,N 

CNN 

J 

PROGRAM' 

NEWSDAY' 

DATE 

18-APR 

J.!M5 

NOON 

AUD. 

323,000 

VM 0630P 710,000 

VM 

VM 17-APR' 

1000P 

oaOOA 

685,000 

720,000 

SNM MSNBC TBD 16-APR 0400P 496,000 

5 THE SITE 0730P 492,000 

S DATELINE 0800P 485,000 

S 

S 

S 

S 

S 

S 

S 

S 

S 

\ 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

17-APR 

oeoop 

1030P 

1100P 

1130P 

MID 

0130A 

0200A 

0230A 

0300A 

463,000 

496,000 

372,000 

289,000 

82,000 

33,000 

12,000 

12,000 

12.000 

News/Broadcast Network Kosovo Support F'SA 2 
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0430A 12,000S MSNBC cont. Teo 

THE SITE 1030A 496,000S 

THE SITE 1Q..APR 0730P 492,000SNM 

1130P 289,000S 

2()"APR 0230A 12,000S 
: 

NBC NBC NIGHTLY ~6..APR 0630P 4,220.000VM 
NEWS 

News/Broadcast Network, - Kosovo Support PSA 

All, Network Broadcasts are Easter Daylight Time. 

3 
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LOCAL MARKET BROADCASTS 


U.S. AGENCY FOR INTERNATIONAL DEVELOPMENT 

"HILLARY CLINTON'S APPEAL FOR KOSOVO SUPPORT" 


PSA RELEA5.E 


.~ 	SRC RANK MARKET STA CH AFF DATE TIME AUD. 

• 	 ·VM 1 NEW YORK WCBS 2 CBS 16-APR 1100P 619,000 

• 	 VM 1 NEW YORK WNBC 4 NBC . 16-APR oeoop 1,007,000 

S 2 LOS ANGELES . KCAL 9 IND 16-APR 0200A 222,000 

• 	 VM 2 LOS ANGELES KCBS 2 CBS 16-APR oeoop 218,000 

S 2 LOS ANGELES KNBC .4 NBC .~ 16-APR 1100A 248,000 

S 0130P 245,000 

S 0230P 136,000 

S 0400P 424,000 

S OS30P 538,000 

• 	 VM 3 CHICAGO WFLD· 32 FOX 16-APR 0900P 273,000 

S 3 CHICAGO . WMAQ ,5 NBC 16-APR 0430P 224,000 

.. VM 4 PHILADELPHIA K:'(W 3 CBS 16-APR 1100P 383,000 

.. VM. 	 17-APR oeOOA 96,000 

• 	 VM 0630A 99,000 

S 4 PHILADELPHIA WCAU 10 NBC 16-APR 0400P 218,000 

\ 
·SNM 5 SAN FRANCISCO KRON ·4 NBC 16-APR 1130A 107,000 

\ 
I 

S 	 5 SAN FRANCISCO KTVU .2 FOX 16-APR 1000P 349,000 

.. VM 6 BOSTON WBZ 4 CBS 16-APR 0600? 211,000 

.. VM 6 .BOSTON WFYJ 2S FOX 16-APR 1000P 136,000 

S 7 FT. WORTH, TX KXAs 5. NBC 16:-APR 0500P 176,000 

NewsIBroadcast Network 	 Kosovo Support PSA 4 
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• VM 7 - DALLAS WFAA 8 ABC . 17·APR 0130A 183,000 

• VM 	 OaOOA . 162,000 

• VM 8 WASHINGTON, DC NCB a eBL 17-APR 0700A 250,000 

.. VM NOON 11,000 

S a WASHINGTON, DC WRC -4 NBC 16-APR 1100P 377,000 

SNM 	 17-APR oeODA 94,000 

S 8 WASHINGTON, DC WTTG 5 FOX 16-APR 1000P 304,000 

S 17-APR 0100A 60,000 

• VM 8 WASHINGTON, DC WUSA 9 CBS 16-APR 0600P 226,000 

• 	 .1100P 278,000 

• 	 17·APR 0700A 67,000 _ 

• VM 9 DETROIT WDIV 4 NBC - 16-APR 1100P. 489,000 

• VM 12 SEATILE -KING 5 NBC. 16-APR NOON 78,000 

• VM 14 TAMPA WTVT - 13 FOX 16~APR 1030P 173,000 


• 
 VM 	 17-APR 0730A 74,000 

• VM 16 MIAMI -WSVN - 7 FOX 16-APR 1000P 214,000 

• VM 17·APR 0600A 70,000 

.. VM 0700A 97,000 

- .. VM oeOOA 79,000 

S 18 MIAMI WTVJ 6 NBC 16-APR 0500P 72,000 

S . 1100P 181,000 

S 17 FLAGSTAFF, AZ KNAZ 2 NBC 16-AeR 0500i=' 7,000 

• VM 17 PHOENIX KNXV 15 ABC 17-APR OSOOP 155,000 

News/Broadcast Net\York. 	 KOSOVQ SuPportPSA 5 
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~E,W RANK MARKET STA 9:! aEE DATE TIME AUU.~ 	 ­

,.. 	 VM 11 PHOENIX KPNX ,12 NBC 16·APR 0430P B8,OOO 

VM 11 PHOENIX ~SAZ 10 FOX 1S·APR 0500P 77,000 
") 

'" VM 18 DENVER KCNC 4 CBS 16..APR 0400P 100,000 

'" VM 17·APR OBOOA '64,000 ' 

S 21 ST. LOUIS . KSDK· 5 NBC 16·APR 1000P 384,000 

.. VM 22 ORLANDO WFTV 9 .ABC 17-APR 0530A 51,000 

SNM 24 BALTIMORE WeAL 11 NBC 16-APR 0500P 125,000 

SNM 24 BALTIMORE WBFF 45 ' FOX 16·APR 1000P 105,000 

S 	 ·17·APR 0400A 1,000 

S· 26 SAN DIEGO KNSD 39 NBC 16-APR 0430P 62,000 

.. VM 26 SAN DIEGO ·,KUSI ,51 UPN 16·APR 1000P 93,000 

'" VM 21 HARTFORD . WFSB 3 CBS 1B-APR oseop 175,000 

S' 	 27 NEW BRITAIN, cr VWIT 30 NBC 16-APR 0600? 109,000 

• VM 28 CHARLOTTE WBTV 3 CBS 16-APR 0630P 189,000 

S 28 CHARLOTTE WCNC '36 NBC 16-APR 1100P 75,000 

VM 28 CHARLOTTE WSOC ·9 ABC 16-APR OS30P 190,000 

S 29 GOLDSBORO, NC WNCN 17 NBC 16-APR 0400P 3,000 

S OSOOP 3,000 

'" 	 VM 30 NASHVILLE ·wrvF 5 CBS 16-APR 0630P 125,000 

5 34 COLUMBUS, OH. WCMH· 4 NBC 16-APR 0500P 105,000 

• VM 1000P 185,000 

,.. VM 17..APR OB30A 58,000 

SNM 36 SALT LAKE CITY KSL 5 NBC 16-APR NOON 38,000 

News/Broadcast Network 	 Kosova Support PSA 6 
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S 37 SAN ANTONIO KMOL 4- NBC 16-APR OS30P 78,000 

VM 38 GRAND RAPIDS WMJIT 3 CBS 16-APR 1100P 73,000 

• VM 39 BIRMINGHAM WBRC e FOX 16-APR 05S0P _ 175,000 

S S1 WILKES-BARRE WBRE 28 NBC 16-APR 1100P 103,000 

S 17~APR OeOOA 21,000 

S 0930A' 29,000 

VM 60 AUSTIN - KEYE 42 CBS 16-APR 0500P 19,000 

S 70 DES MOINES WHO 13 NBC 16-APR 1000P 116,000 

S 17-APR oaeOA 23,000 

S 0900A 12,000 ­

VM 	 82 SPRINGFIELD, IL WICS 20 NBC 16-APR 1OO0P 65,000 

.. 	 VM 17-APR 0800A 13,000 

S 95 TEMPLE, TX KCEN ;6 NBC 16-APR OSSOP 28,000 

S 119 MONTEREY, CA . KION 46 CBS 16-APR 0600P 7.000 

S 132 'CHICO,CA . KNVN 24 NBC -16·APR 0530P 20,000 

S 140 TOPEKA. KS KSNT 27 NBC 16-APR -1000P 33,000 

S 17-APR 0130A 1,000 

S 141 WICHITA FALLS. TX -KFDX 3- NBC 16-APR 0630P 20.000 

S 144 SIOUX CITY, IA KTIV 4 . NBC 1S-APR OSOOP 33.000 

S 148 JOPLIN, MO KSNF 16 NBC 16-APR OSSOP 12,000 

5 148 ALBANY,GA WALB 10 NBC 16-APR 0500P 34.000, 

S 	 161 ADA,TX KTEN 10 NBC 16-AP,R OSOop 10,000 

S 	 1000P 18,000 

NewslBroadeast Network 	 Kosovo Support PSA 7 
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S 179 LAKE CHARLES KPLC 7 NBC 16-APR 0500P 31,000 

S 203 FAIRBANKS KTVF 11 NBC 16-APR 0630P 9,000 

S =Sigma Tracking 
VM =VMS Monitoring 

News/Broadcast Network Kosovo Support PSA 

TOTAL P.10 

8 
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u .s. AGEJ.~CY FOR INTERNATIONAL DEVELOPMENTUS.AID 
I 

BUREAU FOR LEGISLATIVE AL"ID PuBLIC AFFAIRS' . 

FACSIMILE MESSAGE 

To: _Kat;,. ~ 


FROM:~~J 


SUBJECT: 
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Situation Report 11 

Donations Coordination Center 


I. Date 

Wednesday, April 21, 1999 

II. Reporting Cycle 
From 12;01 a.m. Tuesday to midnight Wednesday_ 

III. Types of Calls 
The vast majority of the calls continue to be from individuals interested in finding 
out how they can best support the Kosovar refugees. Several individuals are 
representing groups of school children. Only a few corporations have called to 
make in-kind donations .. 

TSRs report an increase in the number of schools and teachers calling for 
information about donating to the cause. The calls referred to tbe Donations 
CoordinatoJ'S continue to be a small percentage (less than 2 percent) of the total 
number of calls taken by TSRs. : 

IV. Caller Reactions 
One fifth-grade boy called the toll-free line directly from his classroom. With his 
teacher giving direction in the background, the boy asked the service representative . 
how his class could contribute to the Kosovo ...elief effort. The Class had been 
watching television reports of the situation in the Balkans and had decided to call 
for more information. The TSR told him that he could access the Internet and go to 
a listing of NGOs that was involved in the relief effort. The class could choose three 
or four to research and then decide how to distribute the money they raised from a 
bake sale they were planning. Many other calls are directly from the teachers who 
ask for information to present to their classes. 

One man called to say that he was receiving an insurance settlement this week and 
he wanted to share part of it with the refugees in Kosovo. 

Another called from llJinois to say he belongs to a group made up of 125 Albanian 
restaurateurs. The group decided to start a campaign for donations by placing jars 
beside their cash registers. The service representative gave him information to 
contact 3n NGO on the USAID list in Illinois so the g.-oup could coordinate its 
etTorts in accordance with the needs in Kosovo. 

V. In-kind donations 

Some e",amples of ill-kind donations that Donations Coordinators are currently 
working: 

A class of eighth graders in Colorado wanted to make friendship bracelets for the 
children in Kosovo. The Donations Coordinator encouraged the students to give 
money to an NGO instead~ 

J 
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Congressman Scott McInnes of Denver and Wal-Mart are making and preparing to 
transport care packages to the Kosovo refugees. Donations Coordinators are 
helping locate an NGO that would be interested in providing technical expertise for 
the logistics of the donation. 

The Rev. Jesse Jackson's office called the toll-free number to get information on 
how to send medical teams to Kosovo. The Office of Foreign Disaster Assistance 
(OFDA) is currently working with Jackson's office to coordinate with an NGO. 

A Tee shirt company in Colorado is choosing an NGO to support through sales of a 
tee shirt it is designing to raise awareness orthe plight of the refugees. The design 
will be done in coordination with the NGO. ' 

A Kentucky school group decided not to continue colletting clothing and those to 
support World Vision through a fundl"'aiser instead. It is now deciding how to raise 
the money. 

VI. Media Activities 

Geraldo and CNBC both aired the toll-free number on Monday. Both media events 
led to increases in call activity. 

VII. Inter-Agency Coordination 
Staff representatives from FEMA Human Services Division and USAlD/OFDA met 
at the DeC to discuss e operations of the Kosovo Donations Coordination Center. 
Representatives from FEMA Public Affairs and VoJunteers In Technical Assistance 
(VITA) also participated by telephone. The group discussed a number of issues 
such as: feedback from some individuals who have called the toll-free number left 
comments, the procedures for handling offers of goods and services, several 
examples of individuals' personal stories as to what inspired them to assist the 
refugees, upcoming media events. The USAID/OFDA representative visited with 
several TSRs to obtain a sense of how calls are handled. FEMA repeated its 
invitation that representatives from VITA, InterAction and/or members of 
InterAction are always welcome to visit the DCC ifthey were interested. 

Several more relief organizations have been referred to USAID for inclusion on the 
list. 

VIII. Background 

FEMA, working in dose coordination with the United States Agency for International 
Development (USAID), established a Donations Coordination Center (DCC) at the 
FEMA, Maryland National Processing Service Center in Hyattsville on April 6, The 
Dee inc1udes a Donations Phone Bank with Telephone Service Representatives (TSRs) 
answering phones 24 hours a day 7 days a week. It also includes a cell of experienced 
Qonations Specialists prepared to examine and process offers ofgoods and services. 

On April 7, FEMA established two additional phone banks: One in Denton, Texas, and 
the other in Berryville. Virginia. Based upon limited call traffic, both were deactivated 
April 9. The Virginia ca)) center was reactivated April 16 at 1 p.m. to cover surges in 
caBs following media releases of the phone number. 

2 
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IX. Purpose of Donations Coordination Center 
The purpose of the Dee is to encourage the public to ca]] 1-800-USAID RELIEF (1-800­
872-4373) and offer assistance to the Kosovo refugees. FEMA, USAID, and the Non­
Governmental Organizations (NGOs) agree that the most effective way for the public to 
support the relief effort is to make a financial contribution to the NGO of their choice. 
The Dee is assisting the NGO community, but is not accepting financial contributions on 
their beha1f 

The Dee is also providing casework on the small number of in-kind offers of goods 'and 
services that some callers are determined to report. One of the keys to success in 
donations management is to allow the public to communicate with knowledgeabJe 
donations specialists so that they do not begin large-scale collection drives without any 
coordination. To date, there does not appear to be the kind of uncontrollable number of 
collection drives for Kosovo relief. 

X. How Calls Are Handled 

. Telephone Service Representatives are usingthe seventh version of the script. 
, 

Cash 

The main thrust of the phone bank is to encourage financial donations to NGOs. 
Those callers with internet access are encouraged to examine the InterAction 
website to learn more about precisely what the NGOs are doing in the Kosovo 
relief effort in order to make an intelligent. choice. 

Those without website access are given as much of the list ofNGOs as they are 
. interested in receiving. Often they hear a handful of groups and then make a 
choice. 

Telephone Service Representatives have been instructed to rotate the referral list 
in order to be equitable. They read through the list ofNGOs until the caller 
chooses one. When the next call is received, the operator starts reading the list 
from that point 

Volunteers 

Volunteers with disaster experience are referred to the Volunteers in Technical 
Assistance (VITA) website on which they can register their information. 

AI/ other in-kind donations 

Those wishing to make in-kind donations are asked to consider making financial 
contributions to NGOs. Approximately half onhis group does agree to make a 
financial contribution rather than continue with their in-kind donation etlorts. 
Information is taken from those who are determined to make an in-kind donation. 
Donations Specialists are examining about J80 in-kind offers. Donors are called 
back with 12 hours and a complete record is made regarding what advice andlor 
referral is made to that caller. 
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Ms. Vetvcer. 1, 
, 

r
In response to your fequ~5t earlier this weektnd. we aTe cnclo~ing , starerntnt f 
from the Bill and Melinda. Gates Foundanons regarding their recent partnership 
with Pew Charitable Trusrs on behalf ()f (he 'Kosovo refugees. As you know. this 
was a unique gift for the Foundation, a deviation ftom itS notn.U.1 cOW'Se of 
glving. in response to the dire humanitarian need the conflict has precipitated. 

As a notc. i.t'I the t'WO weeks since the news was issued about this gift. we continue 
to get media calb --- inrerniltlonal as wdl as narlond -.- inquiring about ways to 
ttack this gift in panicular. and latxe emergency humanitarian gifu in general. 
Thett is a great deal of public and press interest in knowin.g where the dollars 
ultinutd)' go. and if they bt:ing spent on their intended purpose. 

Good luck wjth yout meeting in New York; it sounds very eJitciting. and fiill of 
potential. If you have. any additional question.s. don't: hesit.ate ro call us in Seattle 
at 206-224-4340. 

'/ 
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The William H. Gates Foundation I 

In late March of this year, the WiUiam H. Gates Foundation partnered with 
the Pew Charitable Trusts in a special effort to respond to the human tragedy 
in Kosovo. The Foundation's gift ofSI.5 mil~ion supplements a generous 
Pew contribution ofS} million, and will go to the American Red Cross, 
CARE, and the International Rescue Committee. The gifts were directed to 
these organizations to be spent in the best way possible to provide food and 
snelter for KosovQ deportees, with the long~telm hope that refugees can 
return safely to their homes. . . . 

This is a unique gift from Bill and Melinda Gates, which they see as a way 
to respond immediately to the heartbreaking human atrocities in Kosovo and 
the Balkans. The Gates continue to be very moved by the suffering we are 
all witnessing through the media, and hope that the joint gift with Pew will 
inspire others to join the effort to help. The William H. Gates Foundation 
supports initiatives in global health; education, and community giving in the 
Pacific Northwest. 
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JOAN R. CHALLI NOR QlS( 

1_. ___ ~I ....fnt:': ______ __---..:."--- •••_April 19,.1999 U- IDA'f I.. .. .. ...............
--=--=~~ 
TO:____M_e_l_a_n_n_e_v_e_r_v_e_e_r____. 

ti r The White HouseORGANIZATION: ..______~____________._.. " .. __ ~'456-6244
FAX NUMBER: ......_._----­-'-""' 

_ three (3)
NUMBER OF PAGES INCLlJIJ1NG THIS PAGE: __... ,_..________ 

COMMENTS: 

(
Dear MeJanne: 

1heard on the radio this morning that the First Lady is thinking oftaking a tripto 
Macedonia and Albania to see the situation on the ground for herself I would be proud 
to have her go . 

. The National Commission's Sister Libraries project is in full swing and should you visit 
any libraries while you are in the Balkans, the Commission would be happy to twin them 
with a library here in the U.~. I am attaching information on our Sister Libraries program 
and an application form so that y'ou can see what we are doing. Notice that this program 
specifically targets children and teenagers. I would be happy to cooperate with you in . 
anypossibJe way. 

Should you and the First Lady take this proposed trip, you will cany with you my heart 
and my very best wishes, I think the President has been exactly right in his reaction to 
this 1999 Holocaust. ' 

Best, 

3117 HAWTHORNE STREET. N.W. 
WASHINGTON, D.C. 20008 

f'1I0NE,202-965-.9447 
FAX: 202-965-6115 
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Sister Libraries: 

A White'House Millennium Council Project 

The u.s. National Commission on Libraries and ~ormation Science (NCLIS) and Sister 
Cities International (SCI) have embarked on amajor initiative, Sister Libraries: A White 
House MilIeu",iu", Council Project. Our goal is for public and school libraries in the 
United States to pair with others worldwide. focusing initially on programs specifically 
planned for children and teenagers. 

Public and school libraries are essential to democratic ideas and freedom ofexpreSsion. ' 
Democratic citizenship is both learned and disseminated by communication with other 
nations and other people. The dissemination ofdemocratic principles depends upon free 
and unlimited access to thought. knowledge. information and culture., Librari,es are the 
local gateways to knowledge, fostering cond~tions for lifelong learning and cultural 
development for all, 'thus strengthening our diverse communities. 

Libraries can contribute to the work ofpeace. Through Sister Libraries partnerships the 
young oftoday, the leaderS oftomorrow, will expand their capacity to understand other 
peoples, an essential requirement for peaceful coexistence in our global world. 
Participation will enable young people to appreciate more fully their own place in and 
impact on the world oftoday and tomorrow.' " 

NCLIS and SCI invite libraries 'tllrqugh participation in Sister Libraries to create a 
mosaic ofoppoI'tti:nities for young people around the world to communicate with and 
learn about each other's lives and cultures. There is no "'best" model for partnership. 
NCLIS and SCI are interested in diverse models, replicable in many localities. The goal 
is to broaden the education ofour yourig and to strengthen all libraries by facilitating 

, cultural exchanges. 

For additional information. contact NCLIS by &omail at SisterLibraries@nclis.gov~ by 
telephone at 2021606-9200 or by fax at 202/606-9203. 

,u.s. National Commission"on Libraries and Information Science 
1110 Vermont Avenue, NW, Suite 82.0 

Washington, DC 1000S 
wwW.nclis.gov . 

http:wwW.nclis.gov
mailto:SisterLibraries@nclis.gov
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APPLICAnON < 

Please return completed application by May 30, 1999 in the enclosed envelope 

Library System Name _______ 

Director Name____~___________:__ Phone' Number: ,_<_'___________ 


Tide ___~_____________.___ Fax: ___~__________ 


Library System Contact ____'--__________ E-mail: ____,_________ 


Tme ____________________--------_______ 


Address Street and Number __~_________--< 

City ____________ State ___ Zip COde --'-_____________ 


Type of library: School__ Public__ Academic__ Speci~1 __Other (specify) __~ 

Does your library have public Internet access? _<,--'__--'-:_ Does this acc~ include &omail? _ _'__________ 

Briefly describe your library and community and thel1 e~plain how children ,and teenagers will participate if your library is selected as 
a Sister Ubraries: A White House Millennium C?undl Project site? (No more than one page. Use additional paper if necessary.) 

If your library is located in a Sister City. give details about your working relationship, .if any. (Use additional paper if necessary.) 

COMMUNITY PROFILE FOR Sister Libraries database: 

Specific country or city preference: 

.sis!erCity_~______'_____ Languages: _____~______________ 

Population served,__~__ City Suburban Town Rural (eircle all that apply) 

. Ethnic profile ~-------'---__,:\----,,"--------o::::-------------------

For Commission Use Only 
Date reQeived __~______,. Date notified ______ Date matched •._______ ;'
Pairedwith _______, , ________;___________------ ­

TOTAL P.03 
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Federal Emergency Management Agency 


Office of Public Affairs, Washington, D.C.. 20472 . 202·646-4600 

FEMA's·ROLE IN U.S. HUMANITARIAN 

RELIEF EFFORT FOR THE Kosovo REFUGEES 

• FEMA Director James L. Witt has been named by President Clinton to help coordinate 

humanitarian relief for the Kosovar Albanian refugees. In an announcement at the White House 

.on April 5, Pres~dent Clinton said that FEMA Director Witt will coordinate private donations for· . 

the relief effort, which he named Operation Sustain Hope.: As part ofthis effort, FEMA, 

working with the U.S. Agency for International Development, has established a Kosovo Relief 

Donations Hotline - 1-800-US-AID-RELIEF - and is using the systems it has in place to 

coordinate disaster relief following a major disaster to support this effort. 

• FEMA's disaster phone bank in Hyattsville, Md., has.been converted into the Kosovo Relief 

Donations Coordination Center, where service representatives are taking calls 24 hours a day, . 

seven days a week from people who want to help the refugees. FEMA also sent a high-level 

team, including FEMA's Deputy Director Mike Walker, to the NATO Missionin Brussels 

where they focused on coordinating the relief effort with NATO and other organizations. 

• When people call the donations hotline, FEMA servIce repr,esentatives tell callers how they can 

help, advise them that cash is the best way to assist and help them find a reliable, U.S.-based, 

pri~ate relief organization that is providing direct assistance to the people ofKosbvo. Americans 

who have Internet access can go directly to the web page of InterAction, a coalition of 

established U.S.-based relief organizations at www.interaction.org; click on "Kosovo" for the 

listing of relief organizations providing help to people displaced by the conflict. 

• Since April 6, when the Donations Coordination Center went online, service representatives 

have taken more than 40,000 calls and put the callers in touch with U.S.-based, private relief 

organizations working in Kosovo region. 

CONTACTS: 


Barry Scanlon, FEMA Corporate Affairs, 202-646-3615 


Mary Margaret Walker, FEMA Public Affairs, 202-646-3892' 


4/21/99 
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American Council for Voluntary International Action 

1717 Massachusetts Avenue N. W. #801 Was/lington, D.C. 20036. phone (202)667-8227fax (202) 667-8236. email ia@interactioll.org 

GIFTS IN KIND 

Cash is the most appropriate form of giving in the Kosovo crisis as in others, particularly at the 
outset of the crisis. Cash permits NGOs to purchase needed commodities close to the disaster site, 
shortening life threatening delivery times and avoiding congested delivery channels. In the case of Kosovo, 
purchases in Macedonia, Albania and Montenegro offset some of the financial and social costs of receiving 
large numbers of refugees. 

However, there are circumstances in which gifts in kind (GIK) are appropriate, particularly in a 

crisis likely to be as lengthy as the current crisis in the Balkans. 


For more detailed guidance on GIK see InterAction's Guidelines for Appropriate Giving in the 

Kosovo section of the InterAction web site at www,interaction.org 


Among the more important guidelines are: 

Be sure there is an NGO on the ground which wants the GIK, has agreed to received it, and 
has the capacity to receive and distribute it. 

If you are not providing the funds for international and domestic transport, plus local customs 
and clearance charges, be sure some one is. 

Verify that any durable equipment can be maintained and serviced locally. 

Donated medicines must have a shelflife of at least six months after arrival in-country and 
WHO and Red Cross Standards must be respected. 

The following are commodities which InterAction members have expressed interest in receiving on a GIK 
basis. For the information on specific NGOs interested in particular commodities consult InterAction's 
Disaster Response Unit at 202-667-8227 x104/10S/I06. 

Airline tickets for relief workers 

Free air or sea transport of relief goods 

New clothing, including underwear, and shoes 

Blankets 

Personal care supplies 

Personal hygiene items 

Cloth diapers 

Flashlights and batteries 

Backpacks 

Tents and plastic sheeting 

Plastic jugs 

School supplies 

Soccer balls 

Vehicles which can be serviced locally 

Communications equipment 

Computers 

Canned meat (no pork products), flour, baby food, milk powder 

Essential drugs (from WHO list) 


Medical supplies aI'!-d equipment in current use 

http:www,interaction.org
mailto:ia@interactioll.org
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INTERACTION MEMBER AGENCY 

ASSISTANCE TO REFUGEES FROM 


KOSOVO 

Updated April 20, 1999 


The following are brief descriptions of activities 
being undertaken by InterAction members to assist 
refugees fron1 Kosovo. The material is compiled 
from information provided by these agencies and 
is updated daily and posted to InterAction's 
website at: http://www.interaction.org. Additional 
details of their activities are available on most 
member web sites. For further details, or if you 
have additional questions, please contact Mr. Jim 
Bishop, InterAction's Director of Humanitarian 
Response, at: (202) 667-8227 x104. 

Printed on recycled paper 

InterAction is a membership association of US private voluntary organizations engaged in international humanitarian efforts including 
relief, development, refugee aSSistance, environment, population, public policy, and global education. 

http:http://www.interaction.org
http:http://www.interaction.org
mailto:ia@interaction.org
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ACTION AGAINST HUNGERIUSA 

Presently has a team of 30 expatriate relief workers focusing on meeting the basic needs of 
refugees and displaced populations in Albania, Macedonia and Montenegro. Their overall 
objectives in the region include: provision of drinking water and sanitation facilities in refugee 
camps to prevent outbreak of epidemics; provision of appropriate food with special emphasis on 
breast-feeding mothers and children under five years old; setting up emergency feeding centers; 
provision of ready-to-eat food to newly-arrived refugees; and improving water and sanitation 
facilities in host communities. ' 

ADVENTIST RELIEF AND DEVELOPMENT AGENCY (ADRA) 

. ' 

Assisting refugees. in both Albania and Macedonia. AD~s Albania office is assisting refugees, 
near the Kosovo bordet: and is working with refugees who have been transported to southern 
Albanian districts. ADRA has offices and warehouses in Albania and has been operating a health 
education program in that country. In ad~ition, more than 130 tons ofmedical and relief supplies 
have been sent from ADRNs European offices .. 

, ' AMERICAN FRIENDS SERVICE COMMITTEE (AFSC) 

Has a staff person based in Macedonia, who is coordinat:ing relief work~ith local grassroots 
, organizations and working with other NGOs. The AFSC is collecting Emergency Kits for ' 
Kosovars (antibiotic ointnient, Band-Aids, soap, hand towel, and candles) and raising funds for 
shipments, and the 'purchase of food and medicines'. These will be distributed to displaced 

, persons in Albaniathrough Danchurchaid and in Macedonia through Mercy Corps International. 
On April!, the AFSC shipped a 40-foot container ofmaterial aid that included 7,300 Kits for 
Kosovo, approximately 15,000 pounds ofclothing, shoes, toothbrushes, and bars of soap to 
Macedonia. AFSC has been supporting local groups in the former ,Yugoslavia for several years, 
including Motrat Qiriazi-Kosovo~ Wome!). in alack, anci the Cent.er for Nonviolent Conflict 
Resolution-Belgrade. AFSC will continue to cooperate with these groups to facilitate relief 
efforts and develop opportunities for reconciliation projects. 

AMERICAN JEWISH JOINT DISTRIBUTION COMMITTEE (JDC) 

The IDC team reported that large quantities of relief material have reached Albimia:. However, 
distribution problems exist. While medicine and food are available in Tirana, the .capital, relief 
organizations are struggling to distribute it to the remote parts of the country. The IDC team ' 
visited various temporary refugee camps in Albania to explore what special needs exist and how 
to address them immediately. Their impression is that children - some of whom have been 
separated from their families - are in need 'Of special assistance and support. Many need 
psychological assistance for'post-traUmatic shock and pediatric medical help. IDC is in contact' 
with. World ORT Organization which has an office inTirana, to harness its expertise to this 
effort. IDC is also: working closely with the International Rescue Committee (IRC) team in . 
Albania and with· UNI,CEF. 



AMERICAN JEWISH WORLD SERVICE 

Raising funds to provide emergency shelter, water and sanitation' fac~lities for. Kosovorefugees. 
AJWS is working to bring the support ofthe Jewish Community to the re~gees in Albania, 
Macedonia and Montenegro. . 

AMERICAN RED CROSS (ARC) 

As part of the world-wide Red Cross mqvement, ARC is coordinating its activities to support the 
Integrated Red Cross appeal. In Macedonia and Albania, ARC 'efforts are geared towa~d the food 
and non-food needs ofrefugees living in host· family sitUations and to the provision of fresh food 
to refugees in camps. ARC is also supporting the work of the Albanian Red Cross and 

, Macedonian Red Cross withcomputers and financial support for warehousing and other 
. 	 logistical needs. Additionally, ARC has just concluded tWo health assessments to Macedonia and 

Albania. Based on these missions, and in collaboration with local Red Cross partners, ARC is 
preparing to undertake a widespread public health information and education campaign in., 
Macedonia and a psychosocial program on behalf of refugees in Albania~ To date, ARC has 
provided more than $4.7 million in emergency relief suppli~s and cash support to the Red Cross 
relief efforts in Macedonia, Albania, Montenegro and the other parts of the FRY since March 24, 
including more than: $400,000 ofdonated supplies from US corporations.. . ' 

AMERICAN REFUGEE COMMITTEE 

Working with UNHCR, the ageJ;lcy will be providing staff and other assist.ance to strengthen the 
existing Macedonian health care system. 	 . 

AMURT 

Providing medical care, food and personal items to Kosoyar refugees at the National Sports 
.stadium in Tirana, Albania. AMURT is also supporting Alb'anian families in the Tirana area who 
are hosting Kosovar refugees. This assistance takes the form ofbedding, clothes, toiletries,' food 
and medical care. 

BAPTIST WORLD.AID (BWAid) 

Collecting funds, to assist the refugees from Koso~o, and is channeling this through Baptist 
churches and agencies in the Balkans region. Baptist communities in Albania and Macedonia are 
already caring for refugees, and funds have been provided to assist them. In Macedonia the local 
Baptists are caring for refugees in their homes, arid B W Aid has provided $10,006 to assi~t in the 
purchase of food and medicines. The Baptist Centre in Tirana, Albania is working with the 
Salvation Army insetting up a refugee camp for 1,000 refugees, but expects this to grow to . 
3,000. BW Aid working is also working with Hungarian Baptist Aid 011 the delivery of essential 
foodstuffs. ' 

2 . 




BROTHER'S BROTHERS FOUNDATION 

." . 
The Brother.'s Brother Foundation is accepting cash donations for coverage ofcosts of shipment 
ofhumanitarian aid for the refugees affected by the Kosova Crisis.' On April 20th 1999, three 
forty foot containers of donated relief goods will be leaving warehouses. One container of new 
clothing for wqm~n, children and men will be~ shipped to Tirana, Albania. The remaining two 
containersof food will be sent to Albania and Bosnia for use by Kosovar refugees. The Brother's 
Brother Foundation is partnering for the distribution of these goods with the United Methodist 
Committee on Relief and LIFE. for Relief and Development. BBP plans to send a medical 

. shipment by air later this month. .. 

CARE USA 
. , 

. In Albania, CARE is managing the Spitalle camp near Durres.· Approximately 100,000 refugees 
are now in Kukes, with as many as 5,000 ~ day being moved south.to camps such as ~pitalle. 
CARE has offered to assume responsibility for up to seven additional camps - four in the south 
and thre~ in the north: As camp manager, CARE would assume oyerallcoordination of the camp, . 
provide food and othe~ services. In Macedonia, CARE manages Stenkovec II camp where more 
than 12,000 refugees have arrived. Approximately 1,009 - 5,000 refugees have been arriving at 
Stenkovec every night. They confirm that there is little food available in Kosovo. Their most 
urgent needs are food, water and basic emergency supplies, but they also require health services, 
access to schools and therapy. In Yugoslavia, since the beginning of the NATO bombirig . 
campaign, CARE has continued to distribute food to 340 refugee collective centers, including 
237 metric tons of food and 400,000 eggs. These centers house approximately 35-,000 Serb 
refugees from Bosnia arid Croatia.. ' . 

CATHOLIC MEDICAL MISSION BOARD (CMMB) 

The Catholic Medical 'Mission. Board (CMMB) is worki~g with Caritas Internationalis, the. 
Catholic'internatiomil relief ageilcy,to address identified medical needs among refugees' from 
Kosovo. Caritas, in turn, is coordinating relief efforts with its local agencies in Albania, Croatia, 
and Macedonia. Each local agency is detailing precisely what is needed to help refugees and the 
homeless. CMMB expects to airlift medicines very soon: Additionally" CMMBhasprovided 
funds to Caritas and other partner organizations engaged: in relief activities in the region. Funds 
have been sent to Cantas Albania and Catholic Relief Services in Macedonia. These funds . 
support local water purification programs, general hygiene needs, trauma counseling, and other 
health-related activitie&. . . 

CATHOLIC RELIEF SERVICES (CRS) 

Currently assisting more than 300,000 refugees suffering as a result of the conflict in Kosovo. 

Catholic Relief Services began operations in the Balkans in 1991 and opened an office in 

Macedonia in 1992 and in Kosovo in 1993. The agency now operates 15 offices in the Balkan 

region. Catholic Relief Services is oneofthe principal implementing partners for UNHCR in' 


. distributing basic needs to refugee popUlations in Albania, Macedonia, Bosnia, and the Yugoslav . 
• • f 
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Republics of Serbia and Montenegro. This weekmarked the successful implementation ofa 
phone center in Macedonia. The initiative, sponsored by Catholic Relief Services, International 
Catholic Migration Commission (ICMC), Caritas Ger:niany, and Caritas France; is allowing 
refugees to callrelatives in Europe ,and arourid the world'. It is expected that over 10,000 three- .' . , ' . 

minute phone calls wil,l be placed. 

CHILDREACH/PLAN INTERNATIONAL 

Helping the communities and the local government to cope with the situation in Tirana, Elbasan, 
Fier, and Lushnje, Independently and inpartnership with other NGOs and the local governmen" 
ChildreachlPLAN programs include converting available structures to shelter refugees, and 
preparing native Albanians to house Kosovars in,their homes. In total, ChildreachlPLAN is 
providing assistance to some 10,000 Kosovar refugees. Additionally, clothing, food, and 
medicines are being collected and distributed in-country. In Tirana, PLAN is helping the 
community and local government to set up a camp including a common kitchen that can host 200 
people as ofApril 7. In Elbasan, PLAN is helping the commune ofTregan to accommodate 200 
people in the existing building of an ex-thermal bath hotel. In the district ofFier, PLAN is , . 

rehabilitating a structure to host 350 people. In the Lushnje district, PLAN is cooperating with 
, ' 

the. government and other agencies to set up'shelter for 2,500 people. " 

CHRISTIAN CHILDREN'S FUND 

CCF staff have begun daily visits to the refugee camps to administer emotional and mental 
health counseling, and will assist a network of relief agencies t9 develop their own trauma 
programming based on .cCF's mode CCF has sei-up activities in Mulette, a campground near 
Tirana which can accommodate 2,500 inhabitants, and already has 800 refugees living on site. 
CCF,is utilizing this campground to begin'implementing its child trauma program for,the 

. children and fam~lies, and to coordinate various morale b90sting activities for the refugees. 
Through the School of Social Work in Albania"CCF staff has obtained valuable information' 
regarding the social and cultural backgrounds within the, Albanian society. This information will, 
prove very helpful in treating the ,psychological needs ofthe refugees and aid in the healing 
process. 

CHURCH WORLD SERVICE 

Church World Service, the relief and development agenvY of the, National Council of Churches 
of Christ in the U.S.A., has sent $1.16 million in assistance for the needsof Kosovar Albanians 
and other displaced persoris in the. region. The aid 'has been sent to colleague agencies working in 
Albania and other regions affected by the Kosovo crisis., The most recent assistance was 
$265,000 to help Kosovar refugees and internally displaced persons in Bosnia, where CWS staff 
is operational. Previous aid has, inCluded $800,000'Jor tents, blankets and mattresses to Diaconia 
Agape and $100,000 to,International Orthodox Chrlstian Charities (IOC~).On April 2; airlifts of 
relief gO~9s' consigneQ to Diacoilia Agape began arriving ',in Tirana. ,,' , , 
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DIRECT RELIEF INTERNATIONAL 

Direct Relief International is providing medical goods to hospitals and clinics in Albania, ' 
Macedonia and Yugoslavia, including emergency centers specifically established to provide 
services to the refugee population. Donations have included antibiotics, local anesthetics, 
cardiovascular agents, analgesics and first aid supplies. In addition, the organization is preparing, 
a shipment of autoclaves and essen~ial hospital supplies and pharniaceuticals to support the 
Albanian medical infrastructure that is struggling to provide basic services. Direct Relief is 
continuing to work with partner agencies and individuals who are providing current information 
regarding specific needs to meet changing circumstances. 

DOCTORS OF THE WORLD 

A medical team is being sent to Macedonia to provide emergency services to refugees until the' 
agency can return ~o Kosovo. . " ( 

DOCTORS WITHOUt BORDERS (MSF) 

Currently assisting Kosovar refugees in Albania, Macedonia, and Montenegro. In all locations, 
teams are treating patients with diarrhea. and respiratory infections, and conducting , 
ep'idemiological surveillance. In Albania, Doctors Without Borders is providing medical care and 
supplies, and conducting health assessments in Krume; building latrines, supplying water, and 
providing mental health care in Kukes; and working in a number of refugee camps iIi the south 
around Vier. The organization will paraticip8;te in a major measles and polio vaccination drive' 
throughout the refugee encampments. In Ma6edonia~ the organization is working in the Brazda 
an~ Radusa camps~ again providing basic medical care and supplies. In Montenegro, Doctors 
Without Borders is distributing medical supplies and supporting local health structures. 

, I " 

EPISCOPAL CHURCH PRESIDING BISHOPS FUND FOR WORLD RELIEF 

Will be providing funds to local partners for relief activities in the region. 

FOOD FORTHE HUNGRY INTERNATIONAL 

Shipped over $1 million worth of food, clothing; medicines and medical supplies to Albania and 
Macedonia and is networking with local groups in affected coimtries to assist smaller centers and . 
families who have taken refugees into their homes. Long term rehabilitation progfams will .. 
include mobilemedical.units and sk~lls training. ' , 

HEART TO HEART INTERNATIONAL 

( . , " 

Heartto Heart International will be sending a shipm~nt ofmedical aid, including antibiotics, 
, children's medications. It will collaborate with another Ainerican NGO, ADRA, to distribute 
supplies in Albania. 

, 
" 

5 



INTERNATIONAL AID, INC 

In Albania, working with local-partners serving 10,000 refugees in Peshkopi and 7,000 refugees 
in Elbasan. Both projects are part of the coordinated effort of the Crisis Management Center of 
the Albanian Encouragement Project and Vush. Al,ong with shipping bulk relief supplies arid 

. providing cash grants; they are producing and shipping 30,000 hygiene and health kits. They are 
also supporting a social service agency for mothers and children in Tirana with several relief 
shipments. In Macedonia, they are supporting, through relief shipments, two projects in Skopje, 
along with producing and shipping 20,000 hygiehe,kits and 10,000 schoo1.kits for these ~rojects. 

INTERNATIONAL CATHOLICMIGRATION COMMISSION (ICMC) 

ICMCis currently helping vulnerable refugee groups in Macedonia, assisting elderly persons, 
· children, and the mentally handicapped who have been separated from their families during their 
flight from Kosovo. This program is providing immediate shelter and protection to these groups, 
ensuring their access to camp services and seeking to facilitate family reunification. A second 
ICMC team is seeking to establish similar services for vulnerable refugees in Albania. ICMC is 
also operating a free telephone .access program allowing refugees in camp to contact loved ones 
in the outside world., ICMC will shortly open a community information center which will 
provide a lost and found and a community bulletin board for camp residents, in addition to social 
servIces., 

INTERNATIONAL MEDICAL CORPS 

/. 	 International Medical Corps (!MC) has staff in Tirana, Kukes, Shkoder and Durres. !MC is 
providing medical services, including mobile clinics in Kukes and health and sanitation support 
to refugee collective centers ip. Tiran~; IMC is preparing to expand their mobile clinics programs 
- pending the purchase of vehicles. !MC is utilizing local Albanian and Kosovo doctors 
(supervised by expats) in its emergericy response; 

'INTERNATION~ ORTHODOX CHRISTIAN CHARITIES (IOCe) 

Since 1992 International Orthodox Christian Chariti~s has provided emergency and 
development assistance throughout the former Yugoslavia, includi'ng Kosovo, Serbia, and 

· Montenegro. Relief operations continueirieachoft4ese areas with the provision of shelter, food 
· and personal care articles to displaced pe'rsons as well as vulnerable groups (children, elderly'and 

hospitals). IOCC is also working with partners in Albania to provide food, personal care 
supplies, and blankets. Through the IOCC office in: Athens, Greece additional staffhave been 
added and a regional response is being coordinated. 

INTERNATIONAL RESCUE COMMITTEE 

In Albania, International Rescue Committee teams 'are providing shelter, water and sanitation 
. f~cilities for refugees in the central portion of the country,. and are providing assistance as well to 
host families, directly and through local charities. IRC physicians are delivering medi'cal aid, and . 
IRC social workers have begun creating recreational activities for refugee children. In 
Macedonia, the IRC teams are managing the Neprosteno refugee camp and supplying water and 

. I 
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sarrltation.servicesin other camps, providlngniedical assistance and deliverIng personal and, , 

household items to refugees. The International Rescue Committee also has reiiefteams in 

Montenegro and Bosn~a andAlbanians. 


ISLAMIC AFRICAN RELIEF' AGENCY . . 

lARA-USA has concentrated on providing refugee services for Kosovars fleeingto Albania. It , 

collaborates with a partner organization in these efforts. Recently, lARA-USA arranged for the 

local purchase of approximately $13,000 (US) in sheep and cows in Albania for the Muslim 

holiday, Bid al-Adha. The meat was distributed'to the refugees and other needy people. IARA­

USA conducts tWo'child sponsorship projects in AlbanIa, and Bosnia-Herzegovi!J.a. It main~ains 

a Vocation Training Center ,and a Rehabilitation Center for victims of rape inBosnia­

. Herzegovina. 

JESUIT REFUGEE SERVICE 

In Albania, JRS is managing the Arre e,Madhe camp in the northern town ofShkodre, on behalf 
of Caritas Albania. This camp acts as a reception centre for the most vulnerable among the . 
refugees, identifying and arranging for the further help that they need. In Monten~gro, JRS is 
working on behalf of Caritas in Bar parish providi!1g material relief. In Croatia and Italy, ,JRS is 
preparing for an expected influx ofKoso~orefugees. .' . 

LATTER-DAY SAINTS CHARI,TIES 
. , 

On April 9,3,000 family food b.oxes (80,000pourids) arrived by air in Macedonia. This will feed 
'~, 18,000 people for approximately three weeks. Distribution WqS cO,ordinated with Mercy Corps. 

International and the bo~es were taken to, local 'familjes housing refugees in their homes. Seven 
coiltainers consigned to Mercy Corps International containing 21,000 blankets and 147,000 
pounds of clothing will arrive in Macedonia May 7-12~ Five containers ofblankets and meat 
products are consigned to the International Red Cross and will arrive in Albania and Macedonia 

. in mid-May.'Future assistance includes shipments of family hygiene kits, large shipments of 
. clothing and shoes, and perishable food purchased locally for refugee camps and host families. 

Latter-day Saint Charities plans to assign two volunteer couples to Macedonia and Albania; with 
one couple being qualified to assist with social and emotional needs. 

LUTHERAN WORLD RJ!:LIEF 

In Macedonia, up to 40,000 refugees living with local families receive a weekly food package at 

14 distribution centers run by a local partner agency. 1,200 other refugees camped in an isolated 

location there are now hooked up to water and electricity supplies. In Albania, over 120 metric 


. tons of food have been distributed around Kukes, Tirana and Korce. Two camps for 8,000 people 

will be ready next week and partner agency staff are preparing a fe~ding program for 6,000 ' 

families sheltered in private homes. In Montenegro' and Serbia an Orthodox church partner is 

providing some aid to refugees and people affected by'the bombing;'LWR has also sent 58 tons· 

of clothing and quilts to Kosovar refugees since last October. 


, ." . I 
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MAP INTERNATIONAL . 

Through the support of individuals and the pharmaceutical and health care industry, MAP . 
I~ternational ispreparing numerous shipments of desperately needed medicines, health care 
supplies and personal hygiene products. These are being packaged for itnmediate airlift and sea 
container delivery to cooperating NGO's involved with the provision of health services to 
refugees in Albania, Macedonia and possibly Montenegro. These essential supplies include 
antibiotics, oral rehydration salts, pain relievers, first aid supplies and personal care items such as 
antibacterial soaps and other personal hygiene items. Materials are being received and distributed 
by other InterAction members and local agencies in pa~ership with MAP. An assessment team 
is ,being dispatched for immediate 'evaluation of the situation and the effectiveness ofMAP 
medical aid shipments. 

MERCY CORPS INTERNAJ'IONAL 

Was among the first agencies to open in Kosovo in 1993. Today Mercy Corps is providing food, 
water, shelter and other supplies to more than 150,000 refugees throughout the Balkans. Mercy 
Corps is especially focused on the well,..being of children and their care-givers traumatized by the 
war. Plans now in place will reach an additional 250,000 refugees in the coming weeks. Today 
Mercy Corps' 50 staffers in Albania, Montenegro and Macedonia are providing daily shipments 
not only to refugees, but also to host families and other, vulnerable groups that are often , 
overlooked. Mercy' Corps is also working with local food producers to increase their capacity to ' 
meet refugee needs. The U.S. Office ofForeign Disaster Assistance has entrusted Mercy Corps 
with a $2.1 million grant to provide fooo and supplies for 75,OOO;refugees. 

, OPERATION USA 

Operation USA is collecting funds as well as refugee relief supplies in its Port of Los Angeles 
warehouse. We have' approximately 15 tons on hand: Priority is being given to corporate in kind 
donations of shelter materials--tents, cots, new waterproof clothing (in bulk), inflatable 
mattresses, wate'r-related equipment (receptacles,purification filters:and chemicals), portable 
energy sources (flashlightslbatteries). No shipments will be made without prior clearance as to 
appropriateness, continuing 'need for the item and ability of recipient partner agencies to handle 
and distribute the supplies. We are also consolidating other groups' supplies for later shipment. 
As there are no available governnient planes for NGOcargo, we are focusing on determining 
where there are gaps in supplies on hand and what those gaps will most likely be in a month. We 
are closely monitoring UNHCR, USG and NGOIIO reports'to establish lists of needs .. We have 
already provided antibiotics and other phamiaceuticals to a m,edical team field~d by Relief 
International. . , . 

OPPORTUNITY INTERNATIONAL 
, , . \ 

Opportunity International is working with our partners in the Balkans, particularly Macedonia, to 
provide assistance to Glient families .who have taken in refugees and also to build up and adapt 
our microcredit programs to meet the rapidly: changing needs of poor families in the Balkans. 
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OXFAM 

Setting up a: network of water distribution sites at the Albanian and Macedonian borders. Oxfam 
has delivered 17 tons ofwater purification equipment to Skopj e, and are up and running with 
water at the refugee camp in Stankovic. Oxfam is also up and running with water for ' ' , 
approximately 20,000 people in the tqwn center ofKukes. The Kukes water system can handle 
about 25,000 people, and there are 125,000 now dependent on it. 

PHYSICIANS FOR HUMAN RIGHTS (PHR) 

Has been engaged in investigations ofhuman rights abuses in Kos~vo for more than a year. PHR 
now has ateam of nine people in Macedoniil'and Albania interviewing refugees in a systematic 
effort to gain information about the scope and extent ofwar crimes and violations of 
international humanitarian law. PHR uses its findings to advocate for policies that will protect' 
civilians from further abuses and to protect the human rights of refugees and internally displaced 
persons 

PRESBYT;ERIAN DISASTER ASSISTANCE 

Presbyteriim Disaster Assist~ce is collecting funds to support the work ~f faith-:based agencies 
, directly involved in providing basic humanitarian relief, including food and medicines, clothing, 
and shelter, to migrating refugees in Albania and other countries in the region. 

REFUGEES INTERNATIONAL ' 

As an advocacy agency Refugees International carnes out regular field humanitarian missions to 
the Balkans to identify failures and gaps in the refugee assistance and protection system for the 
refugees from Kosovo. We then advocate in WashingtoIl, New York and European capital for 
corrective action. 

RELIEF INTERNATIONAL 
I' , 

Currently providing emergency medical assistance to the Kosovar refugees in Tirana, Kukes and 
Korce in Albania. Relief International has identified sanitation/waste manageIlfent and rapid 
immunizations as its priority issues. RI has two medical clinics in Kukes and Korce, distributing 
pharmaceuticals on behalf ofWHO. RI is also working with UNICEF on an EPI (Expanded 
Programme on Immunization) Project. RI intends to exp~d its he~lthand s~itation programs, 
servingthe most needy in Albania." , 

SALVATION ARMY 
" \ 

Working in Albania in partnership with local church groups. Food, water, ahd hygiene items, 
have been provided to refugees in transit near the border ofAlbania. In addition, 45,000 blankets 
and 25 tons ofclothing have been sent. Fifteen tons oflocally baked bread, drinking water, and 
diapers have been distributed through other agencies. 'Hot meals are being provided to a camp 
housing 3,000 people; and other feeding centers are being established to assist Albanian families 
hosting refugees. Mobile canteens, field kitchens, food, diapers, and other products are being 

_ J 
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airlifted to Albania which will enable The Salvation AIwy to greatly increaseits capacity to' 
provide assistance. 

SAVE THE CHILDREN 

Save the Children is,responding to the crisis in the Balkans with shipments of food, clothing, and 
hygienic and, other emergency supplies. W9rking in partnership with its sister organizations, 
Save the Children is 'working in Albania, Montenegro, ~osnia, and Macedonia. Already, it has 
shipped more than 80 metric tons of supplies and assistance to the region. In Montenegro two 
shipme:qts, containing some 2,000 packets of emergency kits, have traveled from Sarajevo', 
Bosnia to the co~unities ofPiav and Rozaje.In Bosnia, where Save the Childrenhas,wor~ed' 
since 1993, the international children's organization has been assisting Kosovar refugees in 
Sarajevo with similar basic supplies and services, and Will expand its emergency programming in 
Bosnia to cope with the additional influx ofrefugees. In Albania'and Macedonia, Save the' 
Children is working directly with Save theChildren-lJK, Norway, Denmark, and Sweden t6 
provide emergency kits containing food for children, winter, clothes for infants and children, 
diapers, sanitary napkins, and oral rehydration salts to treat the effects of diarrhea. About 1,500 

kits arrived iIi Skopke, Macedonia, and another 1,500 are en route to Tirana, Albania where they 


, will be distributed immediately. Save the Children also is assessing'the psychological ~d social 

needs of children living in camps and establishing programs to meet these special needs of, 
children. ' . ' " " 

USA: FOR UNHCR 

Accepting financial contributions from individuals, corporations and foundatiQns to support the 
work ofthe l!N High Commissioner for Refugees. The High ~ommissioner for Refugees is the 
UN's lead agency for assisting the refugees who have fled from Kosovo. UNHCR at present is 
coordinating relief among more than 60 non-governmental organizations. The agency's more 
than 300 officers in the field are monitoring border crossing points', urging host goveminent~ to 
keep borders open, and providing refugees with blankets, tents, personal hygiene items ,and 
medicines. UNHCR is also arranging for waterpunficationand distribution among refugees as 
well as appropriate sanitation fa:cilities. The agency is also conducting a registration ofKosovo 
refugees who are in'camps and,transit centers in Macedonia. ' 

U.S; CATHOLIC CONFERENCEIMIGRATIONAND REFUGEE SERVICES 
. . ~" 

Through the work of Catholic Relief Services, the CatholIc Church in the U.S'-is helping to meet 
the immediate humanitarian needs created by the crisis'. The USCC Office ofMigration and , 
Refugee Services is seeking long-term strate:gies and advocating for durable solutions with the 
U.S. government and international community. USCCfMRS has also ~ent astaff policy advisor 
to the region to assess first hand what is happening with the refugees and to better inform its 
ongoing policy objectives. A bishops' deiegation to the region is likely to follow in the near ' 
future. I 
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U.S. COMMITTEE FOR UNICEF 

Collecting funds to support UNICEF activities. A team of teachers and social workers trained by 
UNICEF are conducting psycho-social programs for traumatized children as well as education 
programs. UNICEF's activities are concentrated on immunization, essential pediatric drugs, baby 
care supplies, family reunification, education, pre-school care and trauma relief. Implementation . . 

of system to reunite unaccompanied children (UAC). Tracing tents have been established in six 
camps to register separated families. UNICEF is coordination the registration. 150UAC 
identified in first three days. Some 500 parents trying to trace missing children have registered. 
P,olaroidcameras and film have been supplied to be used in family reunification efforts. 
UNICEF's activities cover Albania, Federal Republic ofYugoslavia, Macedonia, Montenegro, 
and Bosnia-Herzegovina. 

UNITED METHODIST COMMITTEE ON RELIEF (UMCOR) 

UMCOR is sending an assessment team at the end of this week to tour the region to determine 
how to continue and strengthen their response to the refugee crisis in the Balkans. UMCOR has 
been working with their churches in Macedonia fo~ more than a year to support them in their 
efforts to respond to the trickIe-of refugees that is now a flood. UMCOR is also working with the 
Methodist Church ofItaly to respond to the refugees pouring into their country with shelter and 
food. In Macedonia and Albania, UMCOR is responding through their ecUmenical partner ACT. 
(Action by Churches Together). Much of the assistance will be targeted in areas of central 
Albania where many of the refugees will be transported. Immediate assistance will include food, 
water,.cooking utensils, bedding, tents, medical supplies, and sanitation facilities. In Macedonia 
and Montenegro, ACT partners are also distributing food and securing ~he1ter for refugees: 

UNITED WAY 

Will provide funds to partner organizations to support their relief activities. " 

WORLD CONCERN 

Warid Concern has established a team in Albania and Mac~donia to provide food,cIothing, 
shoes, diapers, and hygiene items to refugees through a local (Albanian/Macedonian) 
organizations. Food is being purchased. as nearby as possible in Europe in order to reduce 
shipping costs and speed the process. At least 8 sea containers at 8 metric tons each of clothing, 
shoes, diapers, baby bottles and blankets are being shipped from the USA. 

WORLD RELIEF 

Staff in Albania are working with the Albanian eva~gelical churches to provide emergency. 
care items such as food, foam mattresses, pois, pans, cups, plates and blankets to thousands of 
refugees being housed in churches and private homes throughout the country. World Relief is 
also providing needed technical expertise to the Albanian Evangelical Alliance, made up of 
160 churches, as they operate a refugee transit center for 3,000 people in an outdoor sports· 
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stadium in Tirana. W orId Relief plans to as'sign a: Refugee Protectio~ Officer for six months as a 
go-betWeen for World Relief, the UNHCR and the Albanian churches. In the long-tenn, World 
Relief is considering starting a micro "credit proj~ct for Kosovars. 

WORLD VISION IJ 

Committed $6. million to therefugees.and IDPs in Albania and Montenegro, where it expanding 
its existing program. (Its program aiding.75,000 people in Kosovo was suspended on March 21 
when heightened tensions forced international staff to evacuate.) World Vision is planning to 
provide crisis counseling and psycho-social support for war-traumatized children and women in 

. both countries. In Montenegro, reliefsupplies are being' distributed in Ulcinj, Rozaje.and . 
Podgorica twice a week. In Albania, World Vision is distributing supplies to large refugee 
encampments about 120 kilometers south ofTirana. Medicalsupplies and energy bars will soon 
arrive in Tirana. ,It is also continuing assessments ofhealth, sanitation, shelter and nutrition needs 
of the refugees prior to initiating large-~caleassistance. 
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MEMORANDUM FOR ALL FEDERAL GOVERNMENT EMPLOYEES 

SUBJECT: Humanitarian Relief 
> 

for Kosovar Victims 

As you are no doubt aware, Slobodan Milosevic's ethnic cleansing 
of Kosovo has resulted in a grave humanitarian disaster, the 
displacement of almost 1.4 million Kosovar Albanians, and the 
slaughter of thousands. The refugees now in Macedonia and 
Albania, and those who continue to arrive each day, are in 
urgent need of food, shelter, and clothing. Relief 
organizations are working around the clock to provide this 
assistance, but these organizations and the refugees they serve 
need support from all of us. 

I have heard from many Federal employees who want to know what 
they can do to help in this time of crisis. You can best help 
alleviate the suffering in the Balkans by providing financial 
support to relief agencies on the front lines. The Federal 
Government has established a toll-free telephone hotline, 1-800­
USAID-RELIEF, that you may call to be referred to a number of 
private humanitarian organizations that are providing vital 
relief. The organizations are also located on the USAID 
Internet website, www.info.usaid.gov , under the listing for 
Kosovo. The' organizations are on site, they know how to 
deliver the relief, and they need financial support. 

I encourage all Federal employees to contribute toward the 
relief efforta in support of the Kosovarvictims. Together 
we can provide the humanitarian assistance that the people so 
urgently need, while we work with our NATO allies to create the 
conditions that will allow them to return safely to their homes 
and rebuild their lives. 

http:www.info.usaid.gov
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DRAFT DRAFT DAAFT DRAFT DRAFT. DRAFT 

Kosovo Relief: How Your Contribution Helps 

The U~S. Agency for Internat.i:onal Development (USAID) 
coordinat'es the U.S. Government's humanitarian response to 
the Kosovar ~efugee crisis. In the front lin~ countries of 
Albania and H~cedonia, USAID ~orksclosely with the United 

. Nations High Commissioner for. Refugees (UNHCR), NATO, the 
host governments, and our implementing partners to assess 
and meet changing humanitarian needs. 'USA!D Disaster 
Assistance Response Teams in Macedonia and Albania provide 
the u.s. Government with "ground-truthed" information on a 
real~t{me basis. This information, in turn, is used to 
inform and 'coordinate the U. S. pu;nani tar ian response and to 
anticipate future supply and logistics~eeds. 

USAID encourages U.S. corporations to contribute 
generously. to non-governmental relief activities. Your 
.contribution will help U.S. nongotrernmentalorgani zations . 
and their local partners provide the following: . . , 

. ';. . . 

• 	 Healthcare: public health services, immunization, and 

emergency medical care 


• . Water and sanitation: potable water, . water purification, 
enhancing water supply, latrines." 

• 	 Logistical support: transport; distribution, construction 

• 	 .Food distribution in coordination with USAID, UNHCR, the 
World Food Program, and the governments of Albania and 

l'Macedonia 

• , Distribution of non-food items;" e. 9 .,soaps, hygiene and 
sanitary items, .cooking supplies 

• 	 Psycho-social services: proven interventions for post­
traumatic stress syndrome, e.g., art therapy, involvement 
in productive work and social activities, and' other group 
programs that help refugees begin to feel they are 
regaining control over their live~ 

• 	 Camp management: coordination of the services listed 

above within a refugee. camp 


For more Information on how you can help, please contact 
. Elise storck in th~ USAID Office of Public Liaison at 
202-712-4408, or email e.storck@E_~!!-_';.~:gov~ . Thank you. 

mailto:e.storck@E_~!!-_';.~:gov
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Get information about the Humanitarian Crisis in Kosovo or dial· . 
·1-800-USAIO-RELIEF for assistance 

. Non-Profit Organizations Providing Assistance to the Kosovo 
.. Refuges . . . 

. .' ,. . 
"":--:-l""r'1~,-.. . ~':-~I'r~:"':":":":!",",\""",!~:'~!~~:"f:"1.-::,~ 

Action Against Hunger/uSA 

875 6th Avenue, #1905 

New York, NY 10001 


1-212- 967-7800 


Adventist Development and 

Relief Agency (ADRAl 


. ·12501 Old Columbia Pike 

.Silver Spring, MD 20904 

. 1~800-424-2372 

American FriendsSenrice 

Committee 


ISO1 Cherry Street 
Phi'}adelphia, P A 19102. 

. 1-888-588-2374 

International Orthodox 
. Christian Charities 


PO Box 630225 

Baltimor~, 1\11). 21263-0225 


1-410-243-9820 


International Rescue 
... Committee· 

122 East 42nd Street 

New York, New York 


10168-1289·· 

1-212-551-3000 


Islamic African Relief Agency 

USA 


, PO Box 7084 

Columbia. ,MO 65205 


1-800-298-11 ~~ 


American Jewish Joint Jesuit Relief Service 
Distribution Committee 1616 P Street, NW, #400, 

711 Third Avenue,lOth Floor. Washington, DC 20036-1405 
New York, NY 10017 . 1-202':462-0400 

10fS 04120/19997;11 PM 
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1-212-885-0832 or 
1-212-885-0889 

P.04/09 

American Jewish World Service Latter·Day Saints Charities 
50 East North Temple Street, 7th 

989 Avenue ofthe Americas, 10th , floor· 
F]oor • Salt Lake City. UT ,841 SO 

New York, NY 10018 1-800-453~3860 ext. 1201 
1-800-889-7146 or 

1-212-736-2597 

American Red Cross 
International . 

. Response Fund' 
PO Box 37243 

. Washington, DC 20013 
1-800-HELPNOW 

Lutheran World Relief 

PO Box 6186' 


Church Street Station 

New York, NY 10277 , 


1-800-597-5972 


. . 

, American Refuge Committee 
2344 Nicollet Avenue South' 

Suite 350 
" Minneapolis, MN 55404. 

,1-800-875-7060' . 

MAP International 
" 2200 Glynco Parkway 

PO Box 215000 
Bruinswick, GA 31521-5000 

.' 1-800-225-8550 

~","..--.-..-~. _h_"",,,,_, 
, 
_ ......,__...._ 

, 
........"'_........__oYh~ 

Amurt ' 
. Kosovo ReliefFund 
7627 16th Street, NW . 

Washington, DC 20012 
. 1..;202-829-8676 

Mercy Corps International 
POBo')l;9 

Portland, OR 97207-9703 .. ' 
1-800-g52~2100 

. ( , 

Baptist World Aid . 
6733 Curran Street 

McClean, VA22101. 
1-703-790-8980 

"U.,.:.. 1,1 ..~.._ .... n ........~~............:'~ .... : ......: •••• .,..:'..._ ...._~.,.••~I'~~ •••• u •• 

Mercy International - USA 
44450 Pinetree Drive, Suite 201 

Plymouth, MI 48i70-3869 
1·800-556:'3729 

" 

1' ••• n •• lll •• n ••• u ••• II ....H ••••••••• , ........................un......... _ ••• ~..... . .':" ..... • ••• uuu···........uu••••••·'H•• n .. ~.~•••• u ............. jh •••_ ....... T , 

The Brother's Brother Operation USA 
Foundation 8320 Melrose Ave., Suite 200 . 
Suite 3.005. . Los Angeles. CA 90069 . . 

, 1501 Reedsdale Street 1-800-678-7255 . r 

Pittsburgh, PA 15233-2341 
I ~412-321-3160 

. . 
, . 

,.~,.,............ *..., ........................... .' ••••,,_..............,v.~.....n~ ••••• n ••,,,,,,,,,,,, 


CARE Opportunity rnte~ati~nal 
151 Ellis Street 21~2 York Road, #340 

of 5 
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Atlanta, GA 30303 
1-800-S21-CARE 

•I.WNMW~'\W:.~:,"''''''-.-,,,,·,,,,,~.¥N.·''.'''' rn.·.";...."/'....~w~ 

Catholic Medical Mission 
Board 

Kosovo Regional Emergeny 
, 10 West 17th Street 

New York, NY 100II 
1-800-678-5659 

~......... , ...." ... "",; , ...... ,." ... "' ........;iIU~ ...... .,;0;.;,. 


Catholic Relief Servites 
PO Box 17090 . 

Baltimore. MD 21203 
1-800-736-3467 

, Childreac:h I Plan International 
155 Plan Way.' 

. Warwick, RI 02886 
, 1-800-556-7918 

Christian Children's Fund 
. 2821Emerywood Parkway 

PO Box 26484 . 
Richmond, VA 23261-6484 . 

1-804-756-2700 or 
. 1-800-776-6767 

Church Wor1d Service 
28606 Phillips Street ' 

PO Box 968 .. 
Elkhart, IN46S1S 

1-800-297-1516 ext. 222 

Direct Relief International 
27 South La Patera Lane 
Santa Barbara, CA 93117 

1-800-676-1638 

Oakbrook, IL ~OS23 
1-800-793-9455 

, . 
"f':,·J,~.~,__... ..,.,r"'"I..·,..·.·,·.·~~_""'-{'.·(...•...\V.V.'M..,.)-­,_ , 

Oxfam America 
Kosovo Relief Fund 

26 West Street 
Boston, M:.A 0211 I 
1-800-77-0XFAM ' 

"' ......... ,.,;.. ,:;t1l~::"."" ......... ' .... .{;'r......:-'.~.~ 


Presbyterian Disaster 

Assistanc:e 


100 Witherspoon Street 

Louisville, KY 40202-1396 


1-800-872-3283 or 

1-502-569-5839 


Project Hope 

The Hope Center 


. Mil1wood. VA 22646 .' 

1-540~837-2100 

. 1-800-S44-HOPE (4673) 

Refugees International 

1705 N Street NW 


Washington, DC 20036 

I-800-REFUGEES 


Reiief International 

. Kosovo 


11965 Venice Blvd. 

Suite40S· 


Los Angeles, CA 90066 

·1-888-778-7452 


Salvation Army World Service . 
" Office' 

615 Staters Lane .. 
PO Box 269 


Alexandria, VA 22313 

1-703-684-5524 


04o?O/1 QOQ 7· 11 1:)~A3oi'S 



APR-20-1999 19:23 

Doctors of the World 
375 West Broadway 

New York, NYI0012 
1-888-817~4357 

.... " ..... " .................;;. ,,,..... , ,.,., ..."" ...~... " ........... ,.'" 

.Doctors Without· BorderslMSF 
6 East 39th Street, 8th Fl. . 

New York, NY 10016 
1-888-392-0392 

. '. Episcopal Church 
Presiding Bishop's Fund for· 

. World Relief· . 
c/o Bankers Trost 
. PO Box 12043 

. Newark, NJ 07101 

( 1-800-334-7626 ~t. 5129 

Food for the Hungry 

International 


.7729 East Greenway Road 

Scottsdale, AZ 85260 


1-800-2-HUNGER 


Heart to Heart International 
401 South Clairbome, Suite 302 

.Olathe, KS 66062 
1-800-764.:5220 

Samaritan's Purse 
P.O. Box 3000 
. Boone~ NC 

1-828-262-1980 

-...,......,•..,.. , ••• ,.,; .".,A"II\...,............-~
.. 1,. ... ,. .. ., ........... .. 


Save the Children Federation . 

54 Wilton Road 


Westport, CT 06880 

1-800-243-5075 . 


United ·Methodist Committee 

on Relief 


.475 Riverside Drive, Room 330 

New York, NY lOllS 


1-800-814-8765 


U.S. Association for UNHCR 

1775 K St, NW, Suite 300 


Washington, DC 20006 

1 -202-296-5191 


'. . 

U.S. Committee for UNICEF 
333 East 38th Street . 

New Yor~ NY 10016 
I-SOO-FOR-KIDS . 

International Aid Inc. United Way International 
. 17011 West Hickory . .701 N. Fairfax St. 

.·Spring Lake; Ml49465 Alexandria. VA 22314 
. 1·800~968·7 490 1-703-519-0092 

International Catholic 
Migration Commission 
.1319 F Street, NW #600 . 
Washington; DC 2-0004 

1-202-393-2904 

International Medical Corps 

11500 West Olympic Blvd. 


Suite 506 

. Los Angeles, CA.90064-1052 ' 


4·0£5 

World Concern 

19303 Fremont Ave., North 


Seattle. WA 98133 

1-800-755-5022 


--~--~---~-----------
World Vision 

. PO Box 9716 

. Federal Way, WA 98063 


. 1-888-511-6565 


. 04ll01""'" 1 PM 

I 
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1-800-481-4462 . 

.... ~~ ... ,.".,; .. ; .0. , .. " ........... *.0 ".,..1+*·_HI~--."..=....=,...~ ..d:"" ..... J....~• ...:.· ...""=....=
.... ....""".;:._<,<_VJ4~~~,".~ 
.World Relief 


Dept, 3, PO Box; WRC 

Wheaton. lL 60189 


'1-800-535-5433 


\ 
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Major corporatioDs and their employees . 


are generously aiding IRe's work with refugees 


. . ..' . . 

. NEW YORK, April 16-- Leading corporations, including ADP, AT&T, Bell Atlantic, PepsiCo and Time Warner 
are matching contributions by their employees to the International Rescue Co~ttee to advance the agency's . 
work with refugees from Kosovo and in other troubled areas around the world. 

Reynol.dLevy, the IRe's president, said the announcements by theSe companies had led to an outpouring of 
generous donations by their employees. "Their compassion and generosity are oveIWheIming/t he said. "We're 
grateful for the help that this will give to refUgees. II . 

In announcing its matching gift tefuge~reliefprogram to employees1 AT&T said: "To heJp relieve this suileringy 
the ATctT Foundation has decided to offer special assistance to refugees around the world through the AT&1 
Employee Matching Gifts Program. Your taX-d.eductible contributions to the International Rescue Committee will 

. be matched. dollar for dollar, by AT&T" through April 30." . 

ADP told its employees that "we have all been deeply moved by tbeimages we've seen on teleVision and in the 
newspaper oithe suffe,ring being endured by the people ofKosovo and we want to help. Toward that end, ADP 
will join you iri assisting the Kosovo refugees through a special 1-1 match of eac:h contribution by an ADP 
associate to the International R.escue Committee (IRe) during April.'·. ..... 

Time Warner. in annouDcing its matehinggift program to its employees who contribute to IRC. Doctors Without 
Borders or tbe United Nations High Commissioner for R.efugees, said: "We believe that as a global company with 
a long-standing commitment to SeI'fe the public interest, Time Warner has a clear responsibility to play a:n active 
part in the humanitarian. response to the plight of the Kosovar refugees." . . ... 

. r . I' " 

"Bell Atlantic empJoyees have expressed their strong desire to support the refugees in th~ Balkans in this terrible 
time of crisis. and the F o Wldation is responding, II the company told employees iri announcing matches of up to 
$2,500 through May "for every employee cheek made out to AmeriCares, Doctors Without Borders or the . 
International Rescue Committee." The Foundation also said it "will make a direct grant of$50,000 for relief... 
efforts." 

In reminding its. ernplo)'ee~ that it wi~l matchcontributions to any non-p~fit organization world~de, PepsiCo 
announced that it was making a spetlsi grant of$1 00.000 to the International Rescue Committee "in response to. 
this international crisis." . . . . 

### 

:If 1 
A 1.... I\Jnn , "1"~ 'rn 4 .

TOTAL /=1.02 
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To: Elise W. Storck@LPA 

- 'From:' "Melissa Rose" .:::mrose@mercycorps.org:> 


Cc: ' 

'Bcc: 


Subject :" Mercy Corps Corporate Contributions for' Kosovo 

Attachment: Head~rs.822 


Date: 04/20/1999 6:54 PM 


Mercy Corps International has received a tremendous outpouring of 
support from the business and corporate sector" As you are,aware"NII<E 
has made a cash grant of $10,000 for the Kosovo Relief Fund. Theyare 
also making in-kind product donations to 20f our colleague agencies. 

, i 

Inaddition,'we have received a'donation of one months service and 
airtime on 6 Iridium satellite phones (valued at over $5,000). These, 
phones are linking our various teams on the ground at'this critical 
start up stage. 

Most importantly,' I would like to recognize the wonderful response from 
small co mid-sized businesses, such as Unigard Insurance in Seattle and 
Waggener Edstrom and CNF, Transportation here in Portland, which are 
responding through corporate contributions, employee campaigns, and 
matching gift programs. Their compassion and caring are making a real 
difference in our ability to get help to those in need. 

( 

TOTAL P.09 
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Record Type: Record 

\ 
To: 	 See the distribution list at the bottom of this message 

cc: 
Subject: 	 President Clinton Proposes $6.049 Billion in Emergency Funding for Military and Humanitarian Costs of 

Kosovo 

THE WHITE HOUSE 

Office of the Press Secretary 

For Inunediate Release 	 April 19, 1999 

PRESIDENT CLINTON PROPOSES $6.049 BILLION IN EMERGENCY 
FUNDING FOR MILITARY AND HUMANITARIAN COSTS OF 

KOSOVO 

.President Clinton today proposed a $6.049 billion dollar emergency supplemental 
package to fund the military and humanitarian costs of the action in Kosovo to sustain the 

. current military effort against Slobodan Milosevic and to aid the Kosovar refugees. 

J."he President's package: 

• ensures our military has the full measure of resources necessary to carry out the 

Kosovo air campaign; 


• maintains the military readiness of those forces in the Balkan theater and all other U. S. 
forces; and 

• funds the U.S. conunitment to provide humanitarian relief now and responds to 

potential future refugee assistance needs. 


Defense Department 

The request provides $5.458 billion for the Department of Defense, an amount 
sufficientto fund the ongoing military operations in Kosovo at current levels, and replenish 
munitions used during the conflict. These allocations are designed to fully fund the costs of the 



conflict, and will protect the nation's military readiness. 

A readiness and munitions contingency fund is also included in the package to any 
additional funding needs -- consistent with current policy -- while maintaining the current high 
level of military readiness. This emergency package; including the contingency fund, is 
designed to provide full resources to sustain current policy. The request also contains $335 
million in funding for humantarian efforts by the Department of Defens~. The request 
includes: 

• $3.301 billion for Military Operations, which provides full funding to sustain current 
U. S. force levels and operations; 

• $698 million for Munitions, to replenish or upgrade certain types of munitions, 
including cruise missiles, used in the Kosovo and Iraq conflicts, including past and anticipated 
use; 

• $850 million for Readiness and Munitions Contingency Reserve Fund, available on a 
contingency basis, so that readiness will continue to be maintained, and that the supply of all 
munitions, an essential element of readiness, remains sufficient for future operations. 

The funding in this request is based on the assumption that US military force levels in 
the Balkans will remain at current levels. The request for emergency funding will provide 
resources through the end of the 1999 Fiscal Year. 

Humanitarian Assistance 

The request provides $721 million to fund humanitarian operations, principally to aid 
the Kosovar refugees, carried out by the State Department, the Department of Defense, and 
USAID. 

• $386 million for the Department of State and USAID to supply critical provisions to 
the refugees, including food, shelter, water, and medicine, and to support efforts organized by 
the U.S. government, international organizations and non-governmental organizations. 

• $335 million for the Department of Defense to provide assistance to Kosovar refugees 
consistent with US participation in the multilateral commitment for temporary resettlement, 
including housing, provision of food and medical care for 20,000 refugees during the conflict, 
and repayment of costs already incurred for supplies and transportation. 

In addition, the package provides $150 m~llion to secure the Front-Line States -­
providing urgent assistance needed by countries, including Albania and Macedonia, due to 
disruption from the conflict; and $55 million for State Department operations, inclucling 
upgrading security for facilities and personnel in the region, and police and justice pro·grams. 



·. 
This package also provides $274 million to cover operations related to Iraq, including 

the costs of Desert Fox and Desert Thunder late last year, and activity related to Enhanced 
Northern and Southern Watch, in light of Iraq's continued defiance of the no-fly zones. 

### , 
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Record Type: Record 

To: See the distribution list at the bottom of this message 

cc: 

Subject: briefing on emergency supplemental 


. THE WHITE HOUSE 


Office of the Press Secretary 


For Immediate Release April 19, 1999 

PRESS BRIEFING BY 
DIRECTOR OF OMB JACK LEW, 

DEPUTY SECRETARY OF STATE STROBE TALBOTT, 
AND DEPUTY SECRETARY OF DEFENSE, DR. JOHN HAMRE 

The Briefing Room 

3:50 P.M. EDT 

MR. LEW: If I could, I'd like to walk through the 
overall package, give you a few numbers, and then ask Deputy 
Secretary Hamr.e and Talbott to say a few words. 

. . 
, First, the package is designed to send a very clear 

message. We are going to maintain the U.S. readiness, military 
readiness, and provide the resources necessary to continue the 
current operations for as long as necessary. This is a package that 
funds through Fiscal '99, but the principle is that the resources 
should be available. 

On the humanitarian side, we've provided funding to :take 
care of the humanitarian needs both of the refugees who are outside 
of Kosovo and also we've provided additional resources so that we'll 
be able to deal with additional refugee problems as they emerge. 

The totals -- the package is $6.049 billion, so it's 
roughly $6 billion. The military piece is $5.123 billion. Now,the 
Defense Department also has humanitarian costs as well, which brings 
the total for the Department of Defense to $5.458 billion .. 



On the State Department, the total is $591 million, and' 
that breaks out that $386 million is for humanitarian operations; $35 
million is for State Department operations and other related 
activities; and $150 million is for securing frontline states. 

I'd like to say a few words about the way we put this 
package together because it is a little bit different than some 
supplementals in the past. In addition to paying the cost to date, 
the objective was to fund operations and to provide flexibility for 
circumstances that may develop in a variety of ways as we proceed 
through the balance of this fiscal year. So for the period of time 
up until now, we've estimated both the cost for the Defense 
Department of operations and munitions, and looking forward we have 
an estimate to permit sustaining all of the resources in the region 
and headed for the region operating through the balance of the fiscal 

, year. 

In terms of the funding, we've provided not a ' 

dollar-for-dollar or bullet-for-bullet replacement; we've provided a 

flexible mechanism where the Department of Defense will have the, 


. opportunity to replace munitions used with the munitions that are 
necessary to maintain readiness coming out of the operation. 
ManY'of the weapons used are older weapons: There's a need for 
flexibility. So this is not'a mechanical, we're just buying what 
we used. It has substantially more flexibility than that, and· 
where there was an option we erred on the side' of more, not less, 
because that's the way to maintain readiness. 

On the State Department side, and to some extent 

Defense in terms of humanitarian assistance, we have a very clear 

idea of the challenge that we're facing with the 650,00.0 refugees, 

who are out of the country now. We have a less clear idea of how 

we're going to be able to provide relief for the people who are 

still inside. We've provided funding in a variety Of places so 

that if we're in a position to provide assistance directly or 

indirectly, we'll be able to have funding readily available to 

meet the obligation. 


The principle behind the funding is that we're going to ' 

continue sharing the humanitarian costs with our allies on the 

same basis during this period that we are now, which is the U. S. 

is paying '25 percent of the humanitarian costs, civilian 

humanitarian costs. 


There are a number of details which I would be happy to 

go into, but I think before I do that Iwould ask Dr. Hamre and 

Deputy Secretary Talbott to say just a few words. 


DEPUTY SECRETARY HAMRE: Good afternoon. There are 

three primary components to the request that goes for DOD: $3.6 

billion is for operations that are projected through the rest of 

this fiscal year, Obviously there could be an extension into the 




· next fiscal year; we don't know that now and we'll have to work 
with the Congress as we're developin'g the authorizations and 
appropriations for the next year's budget with them this summer. 

Approximately, $1.55 billion is going for munitions. 

Of that. roughly half, $750 million, is to replace things that 

have been expended to date; and roughly $850 million is going to 

be going for contingency. It's presuming today's pace of 

aCtivity extended through the rest of the fiscal year, but we 


· don't know the mix of what's going to be actually e,xpended, as 
Jack Lew indicated. Noimally, ,when we submit supplementals we 
are just buying what we used. In this case, because we are 
projecting activity through the rest of the year, we are asking. 
for an allowance and some flexibility on Congress's part not to 
be pinned down to specific systems because we don't know what 
they're going to be for the rest of the year. 

And then there is approximately $250 million that is to 

replenish the resources that we used in Operation Desert Fox in 

the fall. 


If I could say just very briefly, the program -- the 

supplemental we've submitted really has to be acted on very 


· quickly. We're currently using the funds that are in the 
Department's budget that we otherwise would use the last three 
months of the fiscal year. If we don't have them replaced very 
quickly we'll have a genuine readiness crisis. So we nee.d to 
have Congress to act quickly. 

The leadership has been very forthcoming, and they've 
indicated that they intend to move very quickly to act on the 
supplemental. But we do need to have action quickly, And 
without it we will have a real emergency. 

We are asking for an emergency designation. We do not 
have the resources internal to the Department to substitute 
offsets for this. And so this would require that it be declared 
an emergency, and OMB has been very good about doing that. 
think it's going to be going up today, and we're very satisfied 
with that. 

Let me turn it over to Secretary Talbott 

DEPUTY SECRETARY TALBOTT: Thank you, John.' Let me 
perhaps give you a few thoughts about the political, diplomatic, 
and long-range strategic thrust of this package by picking up on' 
something that John just said. He talked about the vital 
importance of maintaining our readiness in our own military 
capability in order to be able to deal with all conceivable 
contingencies in the future. 

There is something comparable with regard to the 



.• 


frontline states who are the principal recipients and 
beneficiaries of the international affairs function 150 part of 
this package. They could face, without a lot of help from the 
international community, from the European Union, from ourselves, 
a capabilities ~risis. That is, they need to have some assurance 
of being able to withstand the extraordinary drubbing that they 
have taken, not just over the past month, during the current . 
military campaign, but over the last decade, which also happens 
to be the decade when they became independent statesand 
democratic states. 

This is a period during which Milosevic has launched 
. four wars in the region, and it has had, of course, a devastating 
effect on their economies as well as their sense of security. 
And we hope, along with our principal allies and partners in 
Europe, to be able to help them address those problems. 

With regard to their security, they live in a rough 

neighborhood and they particularly live next door to a very rough 

neighbor in the perS9n of Milosevic and in the FRY, and 

particularly Serbia. Their sense of fragile security has, of' 

course, been aggravated by the outflow of refugees which has not 

only imposed a huge burden on their economies, but especially in 

the case of Macedonia, which has maintained a kind of delicate 

balance between the different communities there as it pursues a 

multiethnic democracy, it has threatened to upset that balance as 

well. 


And then in their ability to develop their own 
economies, they have not been able to get their goods out to . 
other parts of Central Europe and Western Europe anywhere near as 
well as they would have been had it not been for the constant 
wars that Milosevic has been perpetrating in the area. . . 

I'm not going togo beyond the breakdown that Jack gave 

you in his opening comments, but the states that will be 

benefitting, the frontline states so-called, are Albania, Bosnia, 

Bulgaria, Croatia, Romania, and Macedonia: And the long and' 

short of it is -- you'll be hearing a good deal about this, 


. incidentally, during the course of the NATO and partners summit 
this weekend, because we're doing a great deal in conjunction 
with our European allies and partners. We feel it's very I 

important, even as we prosecute vigorously and successfully the 
immediate military campaign, also to have a vision of the future. 
And we see this package as very much in that spirit, and also 
very much in the spirit of what the Europeans will be doing. 

The long and short of it is we don't want to)lave to do 

this again. And our ability to be confident when this conflict 

is over that it will be over once and for all, and the United 

States and its allies won't have to once again come back with 

military force, is going to depend a lot on the security, the 

stability, on the prosperity of those countries in the region 

which have been part of the solution, as opposed to Serbia, which 




, 
has been part of the problem. And that's why the State 
Department is glad to be participating in this program. 

MR. LEW: If I could just say one more word before we 
take questions. The entire package is going to be designated as 
an emergency, including the humanitarian piece and the frontline 
states assistance. And in terms of timing, we had worked 
throughout the last week and today with the leaders and the . 
committees -- the Appropriations Committees -- to try and impress 
upon them the need for very speedy action. . 

We're very pleased their response has been quite 
constructive, and we anticipate that there will be quick action 
on the package. 

Q Could I. ask a couple of questions of each one of 
you? What have been the costs to date? You said that you got 
that figure. And for John -- when you're talking about a genuine 
readiness crisis, how quickly do you need this appropriations to 
get to that point? And for Strobe, what do we want Chernomyrdin 
to do as far as the Russians helping us get through this? " 

MR. LEW: The costs to date I'd be happy to answer. In 
the Defense Department, $287 million are costs to date for 
operations. In the area of munitions, $698 million is the cost. . 

With regard to humanitarian operations, we haven't 
broken it out in terms of cost to date as much as.looking at the 
different refugee problems that were addressing, and it's a '. 

little more difficult to answer. 

Q Do you have a rough guess? 

MR. LEW: Afterwards we can get back to you, 

DEPUTY SECRETARY HAMRE: As I indicated, we are 
currently spending dollars for the operation that are programmed 
to be spent in the last three months of the fiscal year. We face 
a decision around the first of May where you have to know whether 
or not we're going to cancel exercises for the last three months 
of the fiscal year if we're not going to get the supplemental. 
So what we've traditionally said is May to June is the crucial 
time. We really do have to have action on it because of the size 
of it this year. Frankly, we really do need it by the first part ,. " 
of May, if at all possible. 

DEPUTY SECRETARY TALBOTT: Let me answer your question 
about Chernomyrdin. That, of course, as I think you've already 
been briefed from this podium earlier today, was one of the 
principal subjects that President Clinton discussed with 
President Yeltsin earlier today. And by the way, Secretary 
Albright, almost immediately, within an hour or so, had a 
follow~up call with Foreign Minister Ivanov and Ambassador 
Collins, Jim CQllins, in Moscow, who's been in to see 



Chernomyrdin. We welcome this appointment. All of us here in 
Washington, of course, know and respect the former Prime 
Minister. It's clearly evidence that the Russian government is 
stepping up its diplomatic engagement. . 

There has been, including in the presidential call 
today, a lot of discussion about the areas of commonality between 
the alliance position and the Russian government position. And 
on a number of essential pOints, there is indeed a lot in common, 
particularly on the importance of the return of the refugees of , 
all ethnic groups, and the ability of humanitarian organizations 
to have access to those refugees; the. need for the withdrawal of 
the Serb forces, which is to say the VJ and the MUP, and the 
paramilitary; and the establishment of a safe and secure 
environment in Kosovo with a very high degree of self-governance 
or autonomy, 

Where we and the Russians are continuing to try to 
narrow our differences, and we have been working on that during 
the course of the day, is on the issue of what sort of 
international security presence would go back in in order to 
enable all these other things 'to happen. It's clear that former 
Prime Minister Chernomyrdin is going to be undertaking some 
travel, although it's not exactly clear when and where. But we 
have worked out an arrangement to stay in close touch with him 
and with Foreign Minister Ivanov, in .order to coordinate and 
synchronize our diplomatic efforts as much as possible. 

Q Strobe, how fragile are those -- the other 
countries around Kosovo, particularly Albania? And what about 
the NATO summit this weekend? What must NATO do, politically or 
diplomatically, during the meeting this weekend to help the 
situation? . 

DEPUTY SECRETARY TALBOTT: Well, I was recently in the 
area. I visited Albania, Macedonia, Bulgaria and Rumania. I 
also stopped in an Allied capital, Athens. And there's no 
question that all of these countries, in different ways and for 
different reasons, are extraordinarily stressed. 

Now, in the case of Albania, of course -- which is a 
country that has come through a great deal of difficulty the 
sheer number of refugees that it has to take care of, now, not to 
mention the sporadic episodes of Serb forces actually taking 
action in northern Albania, this has greatly complicated their 
lives. But they don't have the identical problem that the 
Macedonians have, who have made a heroic and very promising 
effort to do exactly what the FRY has not, or at least Serbia has 
not, and that is build democracy on the basis of tolerance and 
inclusion. But to have vast numbers of members of one community 
suddenly come in from the outside, obviously, in addibonto all . 
the other burdens it imposes, causes problems there. 

In the case of Bulgaria -- and as I think you all know, 
, 



President Clinton talked to a number of the leaders from this 
region just yesterday, if I'm not mistaken -- there you have 
another country that has made terrific strides, particularly in 
recent years, but feels very much pressed and threatened. And 
let's face it: there is significant domestic opposition to 
Bulgaria and Rumania's governments' decisions to support the NATO 
air strikes, and NATO policy. 

So the short answer to your question of what we both 
hope and expect will come out of the NATO summit is a high degree 
of reassurance to these governments and their leaders that NATO 
is in this to win, and not just on behalf of its own interests, 
but on behalf of their interests as well. And it's precisely the 
overlap between the Allies' interests and the partners' interests 
that gave rise to the creation of the Partnership for Peace and 
the EACP; In other words, we want them to have no reason 
whatsoever ever to regret the brave decision that they made to 
support this action, and I think the summit will definitely 
advance that goal. 

Q Strobe, does the Russian participation or 
cooperation extend to attending the NATO summit? Do we know yet? 

DEPUTY SECRETARY TALBOTT: We don't know yet. 

Q Mr. Talbott, you said that even as we prosecute 
this action, we have to have a vision for the future finanCially. 
And earlier today, Mr. Lockhart talked about possibly helping out 
with the reconstruction of Kosovo after this effort is over. 
What can you tell us about the U.S. commitment to rebuild what 
NATO is now blowing up even as we speak? 

DEPUTY SECRETARY TALBOTT: Not much, for the simple 
reason that -- you'll notice of the states that I mentioned as 
beneficiaries and reCipients of this immediate program, Serbia is 
not on that list, except insofar as Kosovo is still juridically 
part of Serbia. And some of this money will go to the 
resettlement of refugees, and we of course have it as our 
ironclad intention that these refugees are going to be going home 
to Kosovo. 

But beyond that, you're looking off to the horizon a 
little bit, when Serbia will be itself part of the solution to 
the problems of the region. But we're not there yet. 

Q Jack, maybe I didn't understand quite what you 
meant by flexib,ility, For this supplemental, what level of 
intensity of a bombing campaign are we assuming? Are we assuming 
about the number of planes that we have now? Or have we 
incorporated into that more, since there have been many changes 
in the amount of armor that's been used over there? 

MR. LEW: We've incorporated all of the aircraft that 
are both in the region and that have been called for, and that 



are going to the region, and maintaining that full strength for 
the duration of the year. 

Q So by that logic, though, you can't rule out 

further supplementals because those amounts have been increased 

several times over the last few weeks. 


MR. LEW: I would defer to John Hamre to answer in 

detail, but we think this is a very substantial request in terms 

of maintaining a very robust operation for a prolonged period of 

time. 


Q It doesn't include -- say, we succeed, it doesn't 
include if we're part of an occupation force there, it doesn't 
include any spending for that. 

MR. LEW: It does not include any funding for ground 
forces, and that is a separate issue. As I described to you a 
little earlier, we've designed a package to maintain the current 
air operations without any artificial limit; which means we can 
sustain the air operations at their current level for as long as 
we need to. 

Q When you say ground forces, does that include 
peacekeepers that -- . 

MR. LEW: Correct. This funding request does not 
anticipate ground forces for either peacekeeping or any other 
purposes. That would be a separate action that we would have to 
take and that WOUld, in fact, require further funding. ' 

Q Can I ask John about the figures that he was just 
questioning. You read through them fairly fast. It costs how 
much to replace what you've used so far, after day 26, and, how 
much more until from now until the end of the fiscal year? 

DEPUTY SECRETARY HAMRE: Of the specifics, we are 
requesting by-line item, about $700 million. Now, some of that 
is things that have been expended and some of them actually are 
projected. We think we'll continue to have expenditures, for 
example, of Tomahawks, where we're actually buying some future 
requirement. But it is by specific line-item. 

The $850 million I was talking about is a generic 
.appropriation so that we can buy munitions that come up -- we 
currently don't know how we're going to -- but, for example, 
ATACMs -- we don't know how many ATACMs were going to use. We 
don't know how many MLRs we may use. We don't know if we're 
going to be using the Hellfire missile on the Apache. We don't 
know which variant to the Hellfire missile. 

So for that reason, we've asked for $850 million in a 
generic sum that then we can then transfer to specific ' 
line-items. The reason we do that is Congress appropriates to 



very specific line-items, and so we're asking for a generic 
appropriation. 

MR. LEW: To go one step further on that, in the past 
there's. been a tendency until after an operation and to come in 
and ask for the funding. We're trying to anticipate the costs of 
this operation and to fully fund, so that we don't find ourselves 
either short-funding the operation or with a readiness problem 
down the road. It was a deliberate attempt to try and anticipate 
the need, and in order to do that in a -way that leaves us with 
the munitions that we need, we needed a flexible mechanism. 

Q You said in terms of the breakdown to date, it's 
been ro~ghly $1 billion in military costs tei date. And that 
doesn't include the humanitarian costs. So if after less than a 
month we've paid $1 billion plus whatever the humanitarian costs 
are, I don't understand how we can project out over five more 
months and say that the average is going to be roughly $1 billion 
month when we've in the first month spent that, not including 
humanitarian and not including the fact that for the first half 
of the month we weren't flying all these military operations. 

MR. LEW: Obviously, the humanitarian money is 
separately provided for in this package. So there is additional 
funding for humanitarian -­

Q That's included in the $6 billion figure, right? 

MR. LEW: Correct-- $3.5 billion is the total military 
figure. 

Q So the math doesn't work. If you said that the 
current expenses for the first month are practically.$1 billion, 
then -- . 

DEPUTY SECRETARY HAMRE: Part of the reason, in an . 
operation like this, is that you use more of your precision 
munitions in the very early days of the operation. So we've had 
a much higher expenditure rate of the cruise missiles and things 
of that nature. Much more later on in the operation, of course, 
it's what we call dumb bombs ~- it's gravity ordinance or 
semi-aided devices. And that's largely what we're using now. 

MR. LEW: I think in terms of trying to make the 
numbers work there's one other thing that we didn't break out for 
you as a separate line, but it's the costs associated with " 
Southwest Asia, with Iraq. That money is replacement funding for 
the most part. And that's in here -- it's $274 million in terms. . 
of the military operations. 

Q What you're projecting is that -- you're saying to 
Milosevic; we're going to continue and intenSify this bombing 



campaign over the course of the next many months, but we think 

that the military costs will actually go down as we do that? 


DEPUTY SECRETARY HAMRE: No, I don't think the costs 

are going down as we do that. Remember, we're giving you net 

increases. Because all of these forces already have programmed 

O&M dollars for them during the rest of the fiscal year, and 

we're just asking for the increment on top of what they were' 

already going to spend for their normal training and maintenance 

operations. . 


Q, This is not the total cost of the war. 

DEPUTY SECRETARY HAMRE: It's the total net cost, the 

additional cost that we need. 


Q But the actual costs -­

. DEPUTY SECRETARY HAMRE: We would be spending this for 
normal training, normal flying, salaries, that sort of thing 
would be paid no matter what. ' 

Q Spending this or spending some other figure? 

DEPUTY SECRETARY HAMRE: No, that's in the basic budget 
that was 'appropriated last fall, 

Q Republican leaders in Congress are saying the 
package should be even greater -- for our military readiness. 

, Are you going to actively resist that. or if it appears that they 
are determined to do that, would you work with them to craft a' 

, package as quickly as possible and get it out, including that 
extra funding? 

DEPUTY SECRETARY HAMRE: I'll defer to Jack, but I,et 

me, if I might, offer one observation. We've worked with OMB 

very closely for the last 10 days. Every bill that we can 

identify legitimately to this ongoing oper?tion, and forecasting 

this operation, OMB has given us all those funds. And they're 

included, We're not seeking anything beyond what was in the. 

operation or projection of the operation. So there's no effort 

here on 'our part to get well or anything of the sort. We 

actually think our readiness is okay. aut we'll have a readiness 

crisis if we don't get prompt action on the supplemental. 


Q Right, but what do you think about Congress's 

assessment, which is different, which is that you do have a 

readiness problem and they want to give you more than you're 

asking for? 


DEPUTY SECRETARY HAMRE: Well, I think our forces, 

everything we've asked to get there has gotten there on its time 

suspense. We've not had any breakdown in operations. The 

operations last fall in Iraq were flawless, virtually flawless. 




And I don't think our underlying readiness is at question: .. 

What is at question is, can we carry out this operation 
without supplemental funding, and still sustain the readiness? . 
And that's absolutely no, we can't. We would be broken if we 
don't get supplemental funding for this operation. 

Q But what about the original question. What are 
you going to do when the Republicans send you a bill that has 
some of this extra money tacked on to it? Are you going to work 
with them? Are you going to veto a supplemental bill that you 
say that you need so much? 

MR. LEW: We are, today, going to be transmitting a 
request to the Congress. I don't want to jump all the way down 
the road to what we do when they complete action. 

I've tried to emphasize -- Secretary Hamre has tried to 
emphasize -- that we've used our best efforts to fully anticipate· 
the costs, and to err on th.e side of asking for more, not less. 
And we can try to track the numbers so that they make more sense. 
These are very complicated numbers. There are a lot of moving 
pieces. 

The goal we had in working with the Departments 
was to fully pay for the operation. Now, some of those judgments 
are subjective. We've erred on the side, as I say, of going 
high. And we'll be working with Congress. 

If you're asking, what do we do if there's a speed-up 
of the debate on the 2000 funding levels,we think that that's a 
separate matter. This package is an emergency. This package 

( 
' 

needs to move quickly. It'needs to move without offsets, because 
that would only slow down the effort to move the package. And we 
want to work with Congress to move quickly to give the Department . 
of Defense, the Department of State, the funding that they need. 
We hope that the spirit of cooperation that we've seen in the 
early sessions we've had prevails, and that we can work 
cooperatively on this. 

Q Can I try one here? The $6 billion figure was not 
arrived at with any kind of assumption about ground troops. Is 
there anything that precludes money being used from this pot of 
money on ground troops, if at some point NATO determines that 
it's necessary? .. 

DEPUTY SECRETARY HAIVIRE: Well, of course; it always 
depends on the conditions under which it's appropriated. The 
contingency funds we've requested is really for munitions and 
readiness-related items. It doesn't preclude, nor does it 
provide for, ground operations. Of course, if we're called to do 
that, initially we'll use our underlying operations and 



maintenance budget. and then seek supplemental funding from the 
Congress. But that's not included in this program. 

Q Can I ask a question on percentages? You gave us, 

on humanitarian aid, that we were paying 25 percent of the costs. 

How about on the military side? 


DEPUTY SECRETARY HAMRE: Well, the funds that we are 
spending in the Defense budget is really for things like the 
logistics, the transportation of meals ready-to-eat, tentage, 
blankets, things of that nature. And so that is entirely 
absorbed in our account, and that's $300 million. 

Q No, that's not my question -­

DEPUTY SECRETARY HAMRE: Oh, I'm sorry. 

Q What percentage of the military operation is the 

United States footing? What bill? How much of the bill are we, 

footing? We're footing 25 percent of the humanitarian. What are 


. we-­

DEPUTY SECRETARY HAMRE: Well, I don't know -- I'm not 
sure I have a breakout like that. I actually think that we're 
financing completely our contributions to this effort. What are. 
the NATO expenditures beyond what we're doing, I'll find the . 
answer to that and get it to you: 

Q Because it's been said it was 67 percent, and I 

just want to know if 67 percent is -­

DEPUTY SECRETARY HAMRE: Oh, no, I think the normal 

percent would be 25 percent -- 34 percent, I think, is our share 

of military operations when they're totally borne by the 

Alliance. But that would be things like -- you know, very small, . 

like NATO AWACs and things like that. And remember,' they're 

already programmed for operations during the year. 


Q So wait. You're saying 34 percent of something 

called NATO costs? 


DEPUTY SECRETARY HAMRE: Yes. 

Q But then there's something else that are our 

costs? 


DEPUTY SECRETARY HAMRE: That's.our costs. Our direct 
costs. This is really to fund our direct costs. The NATO costs 
are relatively small, because this is largely allied 
contributions. 

Q What we're trying to find out is, if the total air 



campaign is costing X amount, right? How much is the u.s. share 
of that? 

DEPUTY SECRETARY HAMRE: Well, again, the only thing 
that is NATO are things that are genuinely NATO assets, like the 
NATO AWACs. It's not -­

Q -- European planes. 

DEPUTY SECRETARY HAMRE: Oh, we don't pay for the 
European planes. 

Q This is important. This is a simple thing 

American people would like to know. There's this air campaign 

going on. It's costing, total, $100 million a day or whatever. 

What -­

Q -- 19 countries are paying for it. 

Q -- 19 countries are all -- contributing. What 

portion of the total cost is the U.S. underwriting? 


DEPUTY SECRETARY HAMRE: I hope you'll forgive me for 
not knowing that. I'll get that back to you. But I mean -­
you're saying, what is our contribution of the total campaign, 
and the cost? I do not knqw, and I do not know what other 
countries are paying. But I'll try to get you the best number I 
can. 

Q Because on Capitol Hill, they did say this -­

about 67 percent, they asked that, and it was -­

DEPUTY SECRETARY HAMRE: I'll find out. We'll get back 
to you. Forgive me for not knowing that. 

Q That would be great. 

Q Mr. Talbott, could I ask, you spoke emphatically 

about the need not to have to do this again. And you also 


. mentioned that Milosevic has started four wars. Now, how can you 
be so sure that we're not going to do this again unless Milosevic 
is removed from the picture? Is that what you're saying? I 
mean, it seems to me that if he stays in there, that he could 
start another war down the road. So -- and we would have to do 
it again. 

DEPUTY SECRETARY TALBOTT: Well, I don't think there's 
any question that we and our allies, and indeed, all of the 
countries that we're talking about hope that the time will come 
when there will be a government in Belgrade that, like the other 
governments in the region, will be democratically elected and 
will be committed to the principles of tolerant, inclusive 



democracy. Andthat also means peaceful relations with 
neighbors. 

But the objective of the immediate military campaign, 
as we've all stated many times on many occasions, is very 
specific, and it has to do with the root cause of what in some 
ways is the fifth war that he started, because there's no 
question that he has been using these great outflows of refuge'es 
to destablize his neighbors, including a number of the states 
that we're talking about here. And the objective is to permit 
their return under the conditions I described earlier. . . 

But looking to the future, we all hope that all of 
these countries, notably including Serbia and the FRY,'wili be in 
the same camp as the other countries that we're talking about 
helping. 

Q -- Romania and Bulgaria and you said -- I 
understand that they are under domestic pressure within. But'. 
besides that, does that mean that this money is basically kind of 
a payoff for them supporting NATO, or are there pressures beyond 
political pressures that we're helping to alleviate with this 
money in those couQtries? 

, . 

DEPUTY SECRETARY TALBOTT: Absolutely not. We had 
assistance programs for these countries before and we would have . 
had those assistance programs in any event. The United States " 
and our allies have a fundamental and permanent stake in these 
countries continuing to develop. 

The odds against which they have been operating have 
gone up considerably; which is one rea~on we feel that they, too, 
should be beneficiaries of the kind of emergency assistance that 
were talking about. ". 

Q What does the money go for? What do these six 
countries get $150 million -­

DEPUTY SECRETARY TALBOTT: I'm not going to go beyond 
the breakdown that Jack already gave you unless he wants to -- .' . 

Q I mean, what's the assistance for? To build -~ 

MR. LEW: There will be different forms of assistance 
for different countries. In some cases, it's infrastructure; in 
other cases, economic assistance. And the State Department, the 
Treasury Department, we have been working together to make sure 
that the piece is adequately sized so that they can go forward-­

DEPUTY SECRETARY TALBOTT: And humanitarian~-



MR. LEW: And obviously, they're dealing with the 
inflow of refugees, which are enormous strains on their systems, 
both their infrastructure and their economic systems. And the 
goal is to maintain stability in some very fragile areas. And 
this funding would provide the tools to approach each one as need 
be. 

Q Thank you very much. 

Q Can I get one more in about the other 
supplemental, the forgotten supplemental? 

MR. LEW: We haven't forgotten it for a moment. 

Q Does the fact that you're going to be tapping the 
surplus, and a lot of the surplus, for this -- or a large amount 
of money for this supplemental make you any more willing to 
consider offsets that Republicans want on the other supplemental? 
Where are you on that? 

MR. LEW: We should keep in mind that the fact that 
there's an enormous emergency far away doesn't in any way 
diminish the importance of an emergency that's very close to 
home. The Central America relief package that we've been working 
on· for several months remains urgent. The timing is more 
critical than ever, because of the season down there, and the 
need for people to get assistance when they can use the proceeds 
of the assistance to plant a crop. 

We will continue to work with the Congress. We've made 
very clear in all of ourconversations that we remain committed 
to that package, that it is properly designated as an emergency, 
and that we want to work with the Congress to get both packages 
enacted very quickly. 

Q Lott wants to do the packages together. Would you 
do that? 

MR. LEW: We want to get both done very quickly. We'll 
work with them for the best way to do that. 

THE PRESS: Thank you. 
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