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33 Caneridge Count
Brandon, MS 39042
February 12, 1998

Socks
The White House
Washington, D.C. 20500

Dear Socks: /

On hearing the news about your new roommate, we wanted to write and offer
our support. We had long since been saved from the streets and were quite content
to live out the remainder of our nine lives with our human caretaker when she had a
mini-mid-life crisis. The result was a now seventy-five pound Kuvasz named Sarah.

Please be assured that you will be able to train Buddy. While our initial efforts
with Sarah were trying, to say the least, we are quite happy with the end result. As
the puppy stage passed, so too the need for 'the claw’ and, as a three year old, she
understands quite well her duty to guard us with her life.

We are confident that you will be equally successful in your training efforts with
Buddy. We would love to hear how things go and any 'war’ stories you would like to
share.

Sincerely,
[
‘e °0

Tux Pierce
Bob Pierce
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APRIL 11, 1998

Dear Sox,

how have you been lately? | hope that the first dog isn’t causing
you too many problems. Show him that you are boss if he starts being
mean.

| sent a picture of my cat, Dudley for you. She is very nice, as long
as you don’t pick her up, and she is a wonderful companion. She
wanted to say hello, wish you good health, and good luck in catching
any mice or birds you may find.

| was wondering about your safety. When you go outside (if you
do), how many secret service people come with for your protection?
Does that inconvenience you or do you enjoy the attention? | don’t
know how I'd like being followed around and watched by secret service
people.

Well, | hope you enjoy the letter and picture. | was hoping that
you could send Dudley and | a picture of yourself. It would be greatly

appreciated.
Sincerely, ‘ é‘-..
Dorothea Fransson i
and Dudley
v .
Laothoo. Tramader

Our Address is
Dorothea Fransson
P.o. Box 604
Jackson, WY 83001
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Dear Socks,

My nameis Sara Yellick. | amten yearsold and
in fifth grade. | have acatthatlooks alotlike you.
Hisname is Snoopy. Heis about four yearsold.
How old are you? Myfamily got Snoopyfromthe
Humane Society. Areyou getting along with
Buddy? Please write back

Sincerely, Dwe & 44,

P S o
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THE FUTURE .
OF CUSTOMER ¢
SERVICE.

February 11, 1998

Socks Clinton

White House

1600 Pennsylvania Ave NW
Washington, DC 20500-0003

Dear Socks Clinton:

Remember consumer banking before ATMs? Youi had 1o do cverything on the bank’s
terms: their nours, tieir locations, incir loag {icsT 1 hen banks witl; A Ms gave us the
freedom to bank when and where we want, withoat lings or racing to beat closing hours.
Banks that didnt take advantage of self-service techiolog s siarled losing customers to

the competition. Today, most businesses are tn (he pre-ATH state: loree-fitting their ¢ FREE HALF-DAY SEMINAR
customers into a costly and time-limited phoanz-support service lodz! that is often slow ¢ eleamn why the Web is the
and unsatisfying. Many executives will tell you there’s no AThi-type solution for their future of customer service
business. In faci, theyre wrong. (Someday soon, they way be dead wrong.) ]

The future of customer service is already taiiag shape on the ‘Norld Wide Web. With ie Analyze Web self-service
self-service software fr?ﬂfercncc Corporation, a 2ro-ving nuniber of companies arc . case studies

letting their cuslomgsbserve themselves, ATT-styie. Using plain Eaglish, people can ask

and answer (hejrwniguestions about products, setvices and support. Best of all, they can o Assess the potential of Web
do it from gaywhere, 4 any time, without humaa imter veniion. Thic information they get self-service for your business
is alway#accurate, curtent and coasistent. The bus.n ss benicfits iaclude higher customer :

satisfa€lion and a lower cost per contuct. That's why Gartver Greup, Dataquest, Meta . @ Discover the critical path
Grptip and others are predicting explosive growth i Web scli-servive solutions. o return on investment

|

If you ve visited the Inference-enabled Web sites of compunies like Kenwood USA,

Broderbund Software, or 3Com, you've go: a sense of how Web self-service works. Now
wed like 1o give you the full story at a jree, half-duy seminar in the McLean area.
' "The Future of Customer Service"
March 24, 1998; 8:00-11:30 a.m. at the Ritz-Carlton, Tysons Corner

We'll present the business case for Web sell-service, show you the best sclf-service sites
in action, and explain the processes and sachnnlcgisz siesd. in bplorienting 2 Wek el
service strategy. There is no cost (o attend this unique event. Seating is limited, however,
so I encourage you to register now by returning the attactked response card. You can also
use the phone, fax, E-mail or Web options dctailed in the enclosed brochure.

I hope you can join us at this seminar and learn liow a seli-service solution from
Inference Corporation can give your custoiners the same qualitative leap in service and
support that ATMs brought to banking.

Sincerely,

ol

Glen Vondrick
Senior Vice President
Anmericas and Far East Operations

P.S. Here’s another reason to atiend: you’ll receive a comypl.mentary copy of Knowledge Inc.'s
executive report, Strengthening Relationships Through Ki:owledge-Based Technology.

Inferenc e CALL 1-888-222-6644 OR VISIT
) ’ www.inference.com TO REGISTER.

Helping people work smarter”™

FAST ACTION REPLY FORM. MAIL BACK PLEASE REGISTER ME FOR THE FREE SEMINAR.
OR FAX TO 510-732-5182 TODAY!

Please complete—your answers wil help us direct the seminar
content to your interests. Thank you!

3 3/24/98 at the Ritz-Carlton, Tysons Corner, McLean, VA
3 Scrry, Ican't attend the seminar, but please send me more
information on self-service solutions from Inference.

1. Select the function that best describes your call center:

) Socls Clinton
g Em;:loyee help_ desk g I;I;murkehng/telesules White House
ustomer service l 1600 Pennsylvania Ave NW

2. Are you plonning self-service support via the Internet/intranet? VWaslington, DC 20500-0003

O Yes O No
3. How many people work in your call center? Telephonz Fax

O Lelsplhuel 10 Dy31—50 03201-300 Bevid Reservation# 29807

g H:gg g ?gﬁlggo S 23(1]1500 Your collcagues are welcome too, at this FREE executive event!
4. re you plonning significant changes to your coll center? The following colleagues will also attend.

O Yes O No [ Don't know Collcague Title

5. What is your fime frame for these changes?



. JUST GIVE YOUR WEB SITE A JOB
'AS GUSTOMER SERVICE MANAGER.

With o Web self-service solution from Inference, you can serve more customers,
better and faster, without increasing head count. That means you can keep
growing your business—and your profits—faster than you're growing your

support costs.

Inference software turns your Web site into YOU SHOULD
an interactive customer service site that's easy and ATTEND IF
YOU ARE A:

infuitive. Your customers can answer their own questions a0
L[]

quickly and accurately, from anywhere, at eny time. « VP, Customer
An Inference-enabled Web site provides current, Service/Support
complete, and consistent information every time, af o « VP, Online Services

lower cost per transaction than with human service agents. ~ © VP, Marketing
* VP, Sales

WELL SHOW YOU HOW, AT A FREE SEMINAR. &

If you would like to get the benefits of Web self-service for your business, plan to attend o free morning seminar
“THE FUTURE OF CUSTOMER SERVICE” We'll show you how Web self-service works, analyze the competitive

advantages it confers, and give you o practical model for assessing its potential in your business. We'll also show

you some of the most successful Web self-service sites in action today—oll enabled by Inference technology.

LEARN FROM THE LEADERS. Inference is the market leader in Web self-service, and we have the customers to prove it.
Broderbund Software, for example, boosted its customer-service capacity the equivalent of 10 service reps—without spending
$500,000 to hire them. PeopleSoft gave its fast-growing, remote computing workforce a self-service help desk that potentially
I saved $150,000 in support costs—in just the first six months. Without Inference self-service solutions, our customers would be

keeping many more people on hold for phone support, or losing them 1o competitors who offered more responsive service.

RESERVE YOUR PLAGE NOW!

Space ot this free seminar is limited, so FREE HALF-DAY SEMINARS

coact Inference "9‘-'{--'-9--[-?5-?-[-‘{?--)-’9-‘-, rplnce Boston Marriott in Burlingten  3/18  Atlanta  Westin Peachtree Plaza  3/25
* On the World Wide Web: www.inference.com

On the 1 4 | Dallas Westin Galleria 3/18  Chicago Westin River North 3/25
" ' ¢ n.lernel. send e-mail fo Irvine Hyatt Regency 3/18  Seattle The Sorrento Hotel 3/25
seminar@inference.com :
* By mail: complete the response card attached New York Le Parker Meridien ~ 3/19  Denver Hyatt Regency Tech Center 3/26
fo your invitation letter and drop it in the mm|Suntu(laruWeslmSunlu(Iura .......... 3/19 Toronto  Westin Harbour Castle ~ 3/31
* By fax: complete the response card and Minneapolis The Marquette Hotel ~ 3/24:
fax to 510-732-5182 Mclean, VA Ritz-Carlton, 3/24
s By phone: call us ot 1-888-222-6644 Tysons Corner OO OO OISO

©1998 Interence Corporation. Al registered trademaiks and service marks are the property of theit respective companies.

www.inference.com




REGISTRATION AND WELCOME.
8:30 a.m.
THE FUTURE OF CUSTOMER SERVICE: When baniks
introduced ATMs, consumers gave up Iong
lines and closing hours for the freedom;: .

to bank when and where they want. If your R

twstomers are waiting on hold for sales or

9:00 a.m.

HAS THE FUTURE ARRIVED ALREADY? Assess your
own organization's need for Web self-service. If
you meet one or more of five key criteria, Web

self-service can help you improve customer service,

SEMINAR AGENDA
8:00 (181 FRLIEIEE IR TR

10:30 a.m.

RETURN ON INVESTMENT: HOW BIG, HOW FAST?
Few companies that tout Web self-service solutions
will give you the whole story. Here's a practical,

independent model for assessing the potential
payback of Web self-service solutions.
9:30 a.m 11:00 a.m.
: COFFEE BREAK.
customer service, you're of risk from competitors 9:56 om.
who allow people to serve themselves using
the World Wide Web.

THE (RITICAL PATH: Get a clear picture of the
process, technologies, and success factors involved
in bringing Web self-service to your customers.

11:30 a.m.
CLOSE.

=

LEADERS POINT T_HE WAY. Learn how
five industry leaders +Broderbund Software,
3Com, PeopleSoft; Kenwood USA, and
Symantec-made o business case for Web
self-service, and how they measure their success.
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| WWF - /
«  World Wildlife Fund

- 1250 Twenty-Fourth Street, NW
Washington, DC 20037

Photography by

©Tom & Put Leeson '

Bald Eagle (Haliaeetus leucocephalus)
Named for the white headfeathers that give it the appedrance of baldness. an
adult bald eagle can weigh from eight to thirteen pounds and have a wingspan
of seven feet from up 10 tip. Due 10 concerted conservation efforts. bald eagle
populations in the lower 48 states have now been downlisted from

“endangered ” 1o “'threatened " under the .U.S. Endangered Species Acl.

- - ~ b

-~ This card was created exclusively for WWF members and supporters —
people who contribute 10 WWF's efforis 1o protect the abundance and diversity of plant

§ and animal species that make up life on earth.
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Na Kkir g’s s ory

survives amnesia

By George F. Will

ASHINGTON - Something

beautiful, an act of justice, is

occurring in America today
concerning something ugly that hap-
pened long ago and far away. The story
speaks well of the author of the just
act, and of the constituencies of con-
science that leaven this nation of
immigrants. '

The rape of Nanking, a city of 1 mil-
lion, by the Japanese army was per-
haps the most appalling single episode
of barbarism in a century replete with
hdrrors. Yet it had been largely forgot-
texaintil Iris Chang made it her sub-
jeets:

~Her book “The Rape of Nanking:
The:Forgotten Holocaust of World War
1I"4ds refuting its subtitle. Already a
bestseller in its 15th printing, it has
stimulated seminars and conferences
at Harvard, Yale, Princeton and many
other places, and is assisting those
honorable Japanese
who are combating
tYeif country’s offi-
cially enforced
amnesia regarding

People were roasted

from the University of Illinois, where
her father is a physics professor and
her mother is a microbiologist. Both
parents were born in China ~ her
father near Nanking, 11 months
before the rape - and they first stimu-
lated her interest in the historians’
neglect of Nanking’s martyrdom.

Cold War politics contributed to the
neglect: Both China and the United
States were solicitous of Japanese
opinion, so too little was done to build
a historical record by encouraging sur-
vivors to speak. And Japan compound-
ed its crime by censorship. A certain,
shall we say, understatement is cus-
tomary in a country whose emperor,
announcing surrender in August 1945,
referred to the atomic bombing of
Hiroshima and Nagasaki as develop-
ments “not necessarily to Japan’s
advantage.” But something more sinis-
ter than cultural reticence explains
resistance to candor about Nanking by
portions of official Japan.

Senior politi-
cians and officials
have referred to
the rape as “a lie,”
“a fabrication” and

what the Imperial alive, hung by their “just a part of war.”
Ar#ay did in i
YTy : Although Nanking
Décbmber 1937 and t f h k fell with only
Jatary 1938. ongues 1rom nooxs, slight Chinese

ddpanese sol-
diers murdered
tensiof thousands
ofisurrendered
Chifiese soldiers,
arid almost certain-

drowned in icy

ponds, buried up to

army resistance,
Japan’s Ministry of
Education rewrote
one textbook to

say, “The battle in

Iy thore than their waists and then =~ Nanking was
300.000 noncom- extremely severe.
; font (Civili t t b After Nanking fell,
da EtI}I: S.t viiian orn apart by it was reported
He_a }Sl.a d that the Japanese
Irpshima an German shepherds army killed and
Naggsaki totaled wounded many
iﬁ%%ggn%g;ﬁlf? Chinese soldiers

fered a combined

total of 169,000 civilian deaths from
1939 to 1945.) The Nanking killing
continued for seven weeks in front of
international witnesses, without any
attempt at concealment, and with the
sadism of recreational murder.
Yhinese were used for bayonet

Pegple were roasted alive, hung by
their tongues from hooks, mutilated,
drowned in icy ponds, buried up to
their waists and then torn apart by
{3éfthan shepherds, buried up to their
Hetks and run over by horses or tanks.
In addition to pandemic rape by .
Japanese soldiers even of young chil-
dren, some of them tied to beds or
posts for days, fathers were forced to
rape their daughters, sons their moth-
ers.

000, 1996 interest in Nanking’s

calamity was quickened by Chang’s
research, which led her to the descen-

dants and diaries of John Rabe, the

“Oskar Schindler of China.” Rabe, who
died in 1950, was a German business-
man.who lived in China from 1908
through 1938. A committed Nazi and
leader of local Nazi activities, he nev-
ertheless was one of a han§#ul of for-
eigners who, at great risk to them-
selves in the welter of random vio-
lence, organized the “safety zone” that
saygd thousands of lives.

Chang, 29, who now lives with her
husband in California’s Silicon Valley,
grew up in Urbana, I1l., and graduated

and civilians, thus

drawing interna-
tional criticism.” The Japanese distrib-
utor of the film “The Last Emperor”
cut the scene depicting Nanking’s fate.

Fortunately, fresh interest in the

untold history of World War II in Asia,
and particularly China’s suffering, was
an indirect consequence of the
Tiananmen Square massacre, which
energized communities of Chinese ori-
gin around the world. Chang’s book,
the fruit of her training at the Johns
Hopkins writing seminars, acquired
early momentum from brisk sales in
cities with large Chinese populations —
San Francisco and Los Angeles, of
course, but also Washington, Houston,
Vancouver and Toronto. Sales quickly
reached the critical mass that triggers
self-sustaining word-of-mouth adver-
tising among readers, reviewers and
booksellers. '

J ustice delayed is not necessarily
Jjustice denied. Indeed, delayed jus-
tice can be especially luminous when
rendered at a historical distance, leav-
ing a truthful impress on humankind’s
memory. Elie Wiesel, Auschwitz sur-
vivor and Nobel laureate, says that to
forget a holocaust is to kill twice.
Because of Chang’s book, the second
rape of Nanking is ending.

George F. Will, a columnist for the
Washington Post Writers Group,
appears on this page every Sunday.
Tomorrow’s scheduled syndicated col-
uqin will be by Richard Cohen.
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Megan Delp
110 Cohassett Dr.
Hermitage, PA 16148
March 30, 1998
Dear Socks, ¢, [ J/Lw)\(}ﬂ R
Are you getting along with Buddy? | was wondering how you look.
Would you be kind enough to send me a picture of you and maybe a
signature? | wrote to you because | love cats very much. | wish | could
meet you in person. But | can't. | can't wait to get your picture. | bet you
are very cute.

Sincerely,

Megan Delp
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April 6,1998 ISR

Dear Socks,

It is a great privilege for me to be writingto you. I have a special favor to ask you. Will you
please send me a personally autographed photograph of yourself? It will mean the world to
me, and I will always treasure it!

Thank you so much for reading my letter. I have enclosed an SASE for you to use. I hope
to hear from you very soon!

Singerely,
/'//
e
, Vi
Gfdham W. Zimmerman

106 Aster Place Chapel Hill
NC 27516
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Lieber Socks,
ich wollte mal fragen ,wie es dir im White House so geht.
Es geht dir bestimmt gut im.Sicher hast du auch viele
Freunde .Schreib doch mal zuriick.Ich selber bin ein groBer Katzen -
freund. Wie vertragst du dich mit dem Hund?
DEIN ROBERT AUS MAGDEBURG.
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Dogs demand their day

by Bolma Stiph / paiLy BISCUIT

Banned, barred and banished from
numerous play areas, the local canine
community has united in a drive
to unearth a place they can
call their own. “Dog Parks”,
a fairly recent phenomenon,
are popping up in increasing
numbers in North America,
and local dog leaders feel the
time is right to develop one for
the Sunshine Coast.

“Our constituents agree that
it is long overdue. The goal is to
provide a safe, secure place for dogs and
their human companions to socialize and
exercise together. The research shows
that a well exercised human is a happier,
healthier human,...and we enjoy it, too,”
remarked a local leader.

OfTicial Dog Parks usually consigt of a
section ofa public park area that hgs been
completely fenced off aY{d wh

e dogs

are allowed to play, unleashed, in the
presence of their human companions.
“I have a cousin in California who says
that at the park he goes to, humans
aren’t allowed in unless they
HAVE a dog. I never thought I'd
hear of something coming out of
California that made sense, but,
hey, there's a first time for
everything,” a champion of the
cause commented.

As enclosed play areas
prevent off-leash dogs from
infringing on the activities
of other park users such as joggers,
picnickers and children, they have
proven popular with non-dog oriented
groups as well.

Asked to comment on the idea,
members of the feline community seemed
perplexed by the whole issue. “Their
mistake was acknowledging the concept
of a leash in the first place,” commented
a relaxed Manx. “We never did.”
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—Pestilent Poisons —

Gardening season is here and with it
the increased chance of accidental
poisonings. Slug bait and rat poison can
kill cherished family pets. So, how about

y~trying more animal friendly methods of

coritrolling pests this year?

For mice and rats, may we suggest a
cat. They've got-tons of experience. For
slugs, nothing beats late night and early
morning bucket patrols. Or, maybe a
crop cover like Reemay to keep all the pests
outofyour garden. Ask at your local garden
supply store.

There arelots of safe, non-toxic alterna-
tives out there. For the sake of pets AND
people, please check out what’savailable. 1

fyour fories

Back in the Spring of '75, my Lab,
Rebecca, found an abandoned baby robin
in our field alongside Kanaka Creek in
Maple Ridge. We brought her home very gently
as she was only a pink blob with a few pin
feathers and a very wobbly head at this stage.
We named her “Sweet Pea”.

. - % e Our first ques-
' tion was, what to
feedthis helpless,
little creature?
Canned dog food
on the end of a
toothpick was the
answer. Within
a few weeks
Sweet Pea was
flying in and
around the house,
returning home
upon hearing our
special whistle.

Sweet Pea would love to sit on my head to
watch me prepare dinner and would often
perch on the edge of the tub to share a bath
with us. Her favourite sport was aiming for my
husband’s shaving mug. He wasn'ttoo amused
to find bird poo mixed in with the lather!

Our daughters would take turns digging
worms to feed Sweet Pea and she would
watch and learn. Eventually, Sweet Pea left
with a band of robins and, by this time, was
able to feed herself full of worms.

We moved away that winter, but the new
owners of the house told us the following
Spring about a very friendly robin who tapped
at the window wanting to be fet in. They had
cats, so they didn’t encourage her to stay.

Now again, years later, we have another
robin tapping on our window wanting into our
home on the Sunshine Coast. Could this be
the reincarnation of our Sweet Pea?!

~ Sweet Pea
soaking up the sun rays.

Submitted by
Lynn Thorsteinson
Gibsons

71
When the chips are down,
the buffalo is empty.
[3)

UNKNOWN

Hello, Everyone! I'm Gentle Genero, Major Mascot of
the Haven, and | want to urge you all to come to

VIOLET’S VOLUMINOUS YARD SALE

the biggest, best, most boisterous sale of the year,

featuring just about everything under the sun
including plants, baked goods and
Tarot reading by Yvonne of the Sanctuary!

Sunday-e April 26the 9:00- 3:00+ Gibsons Legion
All proceeds to help the helpless.

GOC0Y CHT LBVEN 760 School Road, Gibsons
Phone: 885-7725 Hours 1:00 - 4:00 daily (closed Weds & Thurs)
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