FEDERAL COMMUNICATIONS COMMISSION

Office of Public Affairs

PHONE:202-418-0500
FAX:202-418-2825

DATE: May 2, 1996

TO: Diana Fortuna, Domestic Policy Council

FROM: Susan Lewis Sallet, 418-0505
NO. OF PAGES INCLUDING COVER: C +3

COMMENTS:
Diana,
] wanted to resend this information regarding the FCC’s proposed Access 2000

conference to mark the sixth anniversary of the Americans with Disabilities
Act.

I will call your office later today to follow up. I’d appreciate any feedback you

have as to whether this is of interest to you. If you have any questions in the
meantime, you can reach me at 418-0505.

Thank you



9 :30 a.m.

10:00 a.m.

10:30 a.m.

11:15 am.
12:00 p.m.

12:30 p.m.

1:30 p.m.

2:15 p.m.

3:00 p.m.
3:45 p.m.

4:15 p.m.

Access 2000
Tentative Schedule

July 26, 1996
President Clinton introduced by FCC Chairman Reed FHundt
President Clinton speaks and departs at his convenience
Chairman Hundt speaks

Opening statements from ten key delegates (framing the issues, forging the
partnerships, challenging the industry)

Panel discussion I Section 255 Overview

Break

Lunch and celebrity keynote address

Panel discussion II: Closed Captioning and Video Description

Panel discussion I1I: Equipment Accessibility and Access Board
Guidelines

Panel discussion IV: Services Accessibility
Technologies in the Year 2000 and Beyond

Wrap-up



Event:

Objective:

T@& (om, Access 2000 Proposal

Access 2000 is a large-scale, open, day-long assembly of hundreds of delegates
representing the many constituencies nationwide who are committed to the
successful implementation of the disabilities access-related provisions of the
Telecommunications Act of 1996. Celebrities, policymakers, and the media will
also attend.

To bring together interested parties to articulate the need for a modern vision of
universal access by all consumers, including people with disabilities, to
advanced telecommunications equipment and services. Access 2000 will
facilitate implementation of the disabilities access-related provisions of the Act

Speakers:

Celebrities:

Participants:

Organizers:

Date:

Location:

by building partnerships between the diverse groups represented and creating a
forum for discussion of these issues. The event will further the Administration’s
poals of greater accessibility to communications for all Americans, and it will
also help the government serve the people better by replacing protracted paper
proceedings with an open discussion of the issues, leading to consensus-driven
rules.

President Clinton, FCC Chairman Reed Hundt, and Small Business
Administrator Philip Lader will be invited to speak.

Marlee Matalin, Miss America 1995 Heather Whitestone, Ray Charles, Jose
Feliciano, and Howie Seago from Star Trek will be among those invited to
appear.

Delegates will represent disability groups, consumer organizations, the small
business community, the telecommunications industry, government, and
universities from across the country, where the event will be carried live via
satellite. Access 2000 will also be carried in some capacity on the Internet.

The FCC, White House, Small Business Administration, and others as
appropriate.

July 26, 1996 (the sixth anniversary of the Americans with Disabilities Act)

Department of Commerce auditorium, Washington, D.C., or Natcher
Auditorium, Bethesda, MD.



Background:

To fulfill its duties under the Telecommunications Act of 1996, the Federal Communications
Commission (FCC) must undertake approximately 80 rulemaking proceedings this year. In
keeping with the goals of the Administration, the FCC aims to craft fair rules, in the most
efficient manner possible, that promote competition while protecting the public interest in the
telecommunications revolution.

As part of this process, the FCC will implement two landmark provisions of the Act that will
affect persons with disabilities. Section 255 of the Act requires that manufacturers of
telecommunications equipment and providers of telecommunications services ensure that such
equipment and services are designed and developed to be accessible to individuals with
disabilities, if readily achicvable. Section 713 of the Act aims to ensure that video services
are accessimmm hearing and/or visual disabilities through the use of closed
captioning and video description (in which the visual components of programming are made
‘accessible through audio description).

FCC rulemaking proceedings are generally initiated with issuance of either a Notice of Inquiry
(NOI), which is designed to gather facts from the public and industry on an issue, or a Notice
of Proposed Rule Making (NPRM), which details proposed changes to FCC rules and seeks
public comment. Interested parties file their responses with the FCC in the form of written
comments. Those comments are reviewed and considered by the Commission before final
rules are adopted through a Report and Order.

Access 2000 will enhance the aforementioned rulemakings by offering a forum for open \ﬂP
discussion of the questions and proposals under debate by the FCC in implementing the

disabilities access-related provisions of the Act. Specifically, the major policy considerations W Q
will be explored in a series of panel discussions. Participation in the rulemaking process,

therefore, will be broadened to include parties who have the most at stake And the least

resources to put their interest in the record.

Media coverage of the event will heighten awareness of these issues and /encourage
participation from Americans "outside the Beltway."

it e,



FEDERAL COMMUNICATIONS COMMISSION

Office of Public Affairs
PHONE:202-418-0500
FAX:202-418-2825

DATE: March 5, 1996

TO: Diana Fortuna, Domestic Policy Council

FROM: Susan Lewis Sallet, 202/418-0505
NO. OF PAGES INCLUDING COVER: C +3

COMMENTS:

I'm sorry this took us so long but we wanted to ensure that our current
proposal for Access 2000 accurately reflected and fully encompassed the
Commission’s responsibilities under the Telecommunications Act of 1996.

The draft schedule attached represents an ideal world scenario and we would,
of course, be happy to work with you on any necessary modifications.

Thank you



Access 2000 Proposal

Event: Access 2000 is a large-scale, open, day-long assembly of hundreds of delegates
representing the many constituencies nationwide who are committed to the
successful implementation of the disabilities access-related provisions of the
Telecommunications Act of 1996. Celebrities, policymakers, and the media will
also attend.

Objective:  To bring together interested parties to articulate the need for a modern vision of
universal access by all consumers, including people with disabilities, to
advanced telecommunications equipment and services. Access 2000 will
facilitate implementation of the disabilities access-related provisions of the Act
by building partnerships between the diverse groups represented and creating a
forum for discussion of these issues. The event will further the Administration’s
goals of greater accessibility to communications for all Americans, and it will
also help the government serve the people better by replacing protracted paper
proceedings with an open discussion of the issues, leading to consensus-driven
rules.

Speakers:  President Clinton, FCC Chairman Reed Hundt, and Small Business
Administrator Philip Lader will be invited to speak.

Celebrities: Marlee Matalin, Miss America 1995 Heather Whitestone, Ray Charles, Jose
Feliciano, and Howie Seago from Star Trek will be among those invited to
appear.

Participants: Delegates will represent disability groups, consumer organizations, the small
business community, the telecommunications industry, government, and
universities from across the country, where the event will be carried live via
satellite. Access 2000 will also be carried in some capacity on the Interpet.

Organizers: The FCC, White House, Small Business Administration, and others as
appropriate.

Date: July 26, 1996 (the sixth anniversary of the Americans with Disabilities Act)

Location: Department of Commerce auditorium, Washington, D.C., or Natcher
Auditorium, Bethesda, MD.



9 :30 am.

10:00 a.m.

10:30 a.m.

11:15 am.
12:00 p.m.

12:30 p.m.

1:30 p.m.

Access 2000

Tentative Schedule

July 26, 1996
President Clinton introduced by FCC Chairman Reed Hundt
President Clinton speaks and departs at his convenience
Chairman Hundt speaks

Opening statements from ten key delegates (framing the issues, forging the
partnerships, challenging the industry)

Pane] discussion I: Section 255 Overview

Break

Lunch and celebrity keynote address

Panel discussion II: Closed Captioning and Video Description

Panel discussion III: Equipment Accessibility and Access Board
Guidelines

Panel discussion I'V: Services Accessibility
Technologies in the Year 2000 and Beyond

Wrap-up



Background:

To fulfill its duties under the Telecommunications Act of 1996, the Federal Communications
Commission (FCC) must undertake approximately 80 rulemaking proceedings this year. In
keeping with the goals of the Administration, the FCC aims to craft fair rules, in the most
efficient manner possible, that promote competition while protecting the public interest in the
telecommunications revolution.

As part of this process, the FCC will implement two landmark provisions of the Act that will
affect persons with disabilities. Section 255 of the Act requires that manufacturers of
telecommunications equipment and providers of telecommunications services ensure that such
equpment and services are designed and developed to be accessible to individuals with
disabilities, if readily achievable. Section 713 of the Act aims to ensure that video services
are accessible to individuals with hearing and/or visual disabilities through the use of closed
captioning and video description (in which the visual components of programming are made
accessible through audio description).

FCC rulemaking proceedings are generally initiated with issuance of either a Notice of Inquiry
(NOI), which is designed to gather facts from the public and industry on an issue, or a Notice
of Proposed Rule Making (NPRM), which details proposed changes to FCC rules and seeks
public comment. Interested parties file their responses with the FCC in the form of written
comments. Those comments are reviewed and considered by the Commission before final
rules are adopted through a Report and Order.

Access 2000 will enhance the aforementioned rulemakings by offering a forum for open
discussion of the questions and proposals under debate by the FCC in implementing the
disabilities access-related provisions of the Act. Specifically, the major policy considerations
will be explored in a series of panel discussions. Participation in the rulemaking process,
therefore, will be broadened to include parties who have the most at stake and the least
resources to put their interest in the record.

Media coverage of the event will heighten awareness of these issues and encourage
participation from Americans "outside the Beltway."
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FEDERAL COMMUNICATIONS COMMISSION
WASHINGTON, D.C.
COMMON CARRIER BUREAU
DOMESTIC FACILITIES DIVISION

Room 6327, 2025 M Strect, N.W. Washington, D.C. 20554

DATE: Nov 2 1995

10: DIANA PorruNA PHONE:
FIRM: FAX: 202 - 4 5(,~ 102.8
FROM: Linda Dubroof PHONE: (202) 418-2335

Deputy Division Chief
Director, Disabilities Issues Task Force
FAX: (202) 418-2345
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Federal Communications Commission
Washington, D.C. 20554

Novemher 2, 1995

Diana Fortuna
Senior Policy Analyst

[N

Office of Domestic Policy
White House M
Old Executive Office Building 9 J\( \ﬂb
Room 213 é o™
Washington, D.C. 20500 v 962 $

4 @w\ 14 —}O {UW
Dear Diana: V4 \XM

_ \ W
. . . ey Vet
It was a pleasure meeting with you and Debbie Fine last Friday to discuss disability access

issues. Tt is apparent from the meeting that we share mutual goals in this arca. T look forward to a
continuing dialogue and productive parmership.

As we discussed. the Federal Communications Commission’s Disabilities Issues Task Force, of
which Chairman Reed Hundt is the designated Commissioncr in charge and T am the Director, 13
planning an event called "Telecom Access 2000." Tt is our hope that the President could attend. [ am
enclosing our working proposal with the hope that you will provide us with your thoughts and
recommendations to make this event a great success.  Your input is ¢ntical during this preliminary
slage. Rochelle Cohen from our Office of Public Affairs is chairing the Working Group that is
planning this event. Please feel free to forward any suggestions or questions you may have on
"Telecom Access 2000 to Rochelle at (202) 418-0233 (phone) or (202) 418-2809 (fax) or
rcohen@fcc.gov (e-mail).

~

On another matter, thank you for inviting me to address your Roundtuble. I would be honored

to participate. Please let me know when you are planning your next meeting. I can be reached at
(202) 418-2335 or you may contact my assistant Sheryl Todd at (202) 418-2313.

Again, I enjoyed our meeting and look forward to working with you. o 2}‘1 A v d—k
Jues No
Sincerely, wed >/ R
Parnn No
~ 2 YR

Linda B. Dubroof
Director, Disabilities Issues Task Force

ce: Chairman Reed Hundt

Ruth Milkman
Karen Watson

Rochelle Cohen C@/O’Y\L W (/\DC/

Brian Browdie
Debbie Fine
/Q—&Aj “JlL e 6(66 N
Mg T — @,{M M
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and promote technological literacy. ‘ NIV EN, ( wf

Proposal for Telecom Access 2000

[,{LL_N\\ e l A— /:C ﬁC o

e
Summary of Event: The Federal Communications Comfnission is coordinating an event,
tentarively titled Telecom Access 2000. to promote_aggess Lo lelecommunications for people
with disabilities. The event is planned for early next year in Washington. D.C. The FCC
would like o invire the President to spearhead the event, which we believe will complement
the Administration’s efforts to create more jobs, reducc dependence on government assistance,

j«)‘\ AQ Gl )&'UV\ }

Format of the Event: ~“Telecom Access 2000 will be a brief ceremony 10 unvell national
goals designed 10 challenge the disability community, industry. and government to advance
relécommunications access. In the months prior to the event, the FCC will convene meetings
herween representatives from industry and disability groups to formulate the goals, and > . (
Telecom Access 2000 will be the culmination of that effort. The intent will be to develop C’\’L7l
measurable goals that can be implemented by the widest range of service providers and

manutacturers. Industry representatives who endorse the goals will encourage others to do the

same. The event may also recognize pro-access private sector initiatives and showcase

accessible rechnology through hands-on demonstrations.

Purpose of Telecom Access 2000: Telecom Access 2000 will address the challenge of
turthering the availability of tclecommunications equipment and services to people with

7 disubilities as the U.S. economy becomes more informarion- and communications-based.

Access to relecommunications for people with disabilities creates more economic. social, and
culural opporrunities for the 49 million Americans with disabiliues. Thal mission is critical as
our nation prepares for a new century and faces the demands of an incrcasingly global
marketplace. Telecom Access 2000 will create a national forum to highlight the importance of
the efforts ot the disability community, telecomrmunicatjons industry. and government
leadership to address those issues. The event will emphasize the challenge of promoting the

Jtvailability of tcleccommunications equipment and services to people with disabilities at this.

tme when the foundation for participarion in the informaton economy is being laid.

[nvitees: We would like to invite Cabinet officials for whow this evenl would have
particular relevance (e.g., Secretaries of Labor. Education, HHS. HUD). Members of
Congress, telecommunications industry leaders, citizens wirh disabilitics, small business
representatives, and celebrities having a partic\u@r wlerest in this issue (e.g.. Heather
Whitestone and Marlee Muatlin). \ s

o T ke

Media Coverage: Mainstream, wade, and disability press. J ‘ y (
A A PN
A e P rr‘
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' News media (nformation 202 / 418-0500
Recorded listing of release and taxts
20271 418-2222

" Federal Communications Commission
1919 - M Street, N.W.
Washington, D. C. 20554 54611

This T an unoMiclal annocuncemant of Gomenssion aclon. Releass of the full taxt of « Commisslon order
constitutes ofMclal action. Saa MCi v, FCC. $15 F 2d 385 {D.C, Circ 1974),

June 28. 1995

CHAIR.MAN HUNDT REAFFIRMS COMMITMENT TO INCLUSION OF THOSE WITH
DISABILITIES IN INFORMATION REVOLUTION

“We have no higher responsibility and no greater opportunity than our duty to make
sure that people with disabilities are able to share in the communications revolution,” FCC
Chairman Reed E. Hundt said today.

Hundt’s remarks were in a speech prepared for delivery to the Eleventh International
Telecommunications for the Deaf Incorporated Convention at Cambridge, MA.

Hundt also:

-- praised the FCC Advisory Commitee on Hearing Aid Compatibility for its quick
action on reaching a consensus on proposed rules for wireline telephone hearing aid
compatibility and volume control;

_- said the FCC would soon begin a rulemaking proceeding to gather public comment
and consider adopting such rules; and

-- listed ten goals "for making equal access a reality. "

Chairman Hundt said that the advisory committee "proposed a new set of rules that
would dramatically increase access by persons with hearing disabilities to telephones, while
at the same time avoiding unnecessary costs to business, industry and government.” He also
said "the recommended rules propose that all wireline telephones in the workplace, in
confined settings (such as hospitals and nursing homes), and in hotels and motels eventually
be hearing aid compatible. And the committee proposed that the Commission explore the
possibilities of these telephones having volume controls.”

He noted that he has formed a disabilities issues task force, with representatives from
every FCC office and bureau "to tie together FCC initiatives in this area.”

He said his goals for the future included a "top ten” wish list of things the FCC could

do, under existing statues, to make equal access a reality. He said, "I frankly don't know if
all these things are possible; but with your help I suggest we find out.”

(over)
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-- Hold an "Access 2000" summit with persons with disabilities, industry, and
government rulemakers to develop an agenda for action for the next 5 years,

The ten are:

-- Ensure that all televised Commission meetings and publicly-sponsored Commission
events are closed-captioned, and provide all Commission publications over the Internet so
they can be downloaded in alternative formats, such as braille, enlarged text, and audio text:

-- Require permanent labeling on all hearing aid compatible communications
equipment;

.- Review all the Commission’s rules to ensure that advances in network services are
accessible to and usable by persons with disabilities;

-- Assign N11 codes fo_r TRS access;

-- Assign permnanent, exclusive frequencics for assistive listening devices;

-- Require volume control on all telephones:

-- Expand mandatory minimum TRS program standards by: (a) requiring CAs
(communication assistants) to relay in specifically requested foreign languages, (b) requiring

TTY and Telebraille equipment distribution programs, (c) requiring operator services to
access TTY numbers, and(d) requiring audiotext capability;

—- Ensure that cellular and PCS equipment are hearing aid compatible, and

-- Require closed captioning for all television and cable programming.

- FCC -
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M\CArm‘r
;Srl (C:'Q News media Information 202 / 418-0503
j Recorded listing of release and texts
] e . 202 / 418-2222

Federal Communications Commission
19198 - M Street, N.W.
Washington, D. C. 20554

This I3 an uncficial ar of Tammlsslon aclion, Roleaco ol the fuil text ol a Commisslon arder
conslitules officlal action. See MCIv. FCC. 516 F 2a 385 (D.C. Clrc 1974).

July 26. 1995

LINDA DUBROOF NAMED DIRECTOR OF FCC’S
DISABILITIES ISSUES TASK FORCE

Chairman Reed E. Hundt announced today the appointment of Linda Dubroof. Deputy
Chief of the Common Carrier Bureau’s Domestic Facilities Division, as the Director of the
FCC’s Disabilities Issues Task Force. He said, "As director, Linda will bring the same
vigor to disabilities issues in all areas of telecommunications that she brings to telephone
issues." Hundt said. "The Task Force is one of the FCC’s most important tools in ensuring
that our country does not become a nation of information haves and have-nots as we enter the
next cenwury.”

Linda has been working on issues affecting people with hearing and speech
disabilities for five years. She recently received an award from the Telecommunications for
the Deaf, Inc., for her work in establishing nationwide TRS.

Chairman Hundt made the announcement at an event kicking-off an FCC campaign 0
increase public awareness of Telecommunications Relay Services (TRS). TRS permit
persons with hearing and speech disabilities who use text telephones to communicate with
persons using regular telephones and vice versa.

The Disabilities Issues Task Force is made up of employees from all of the FCC's
operating bureaus and offices. Chairman Hundt is the "Disabilities Issues Commissioner”
and oversees the Task Force’s work.

The Task Force was established last March to monitor developments in all fields
regulated by the FCC, ensuring that new technologies are available to the broadest range of
Americans. including the millions of people with disabilities.

Linda Dubroof can be reached via the internet at [dubroof@fcc.gov.

- FCC -
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News media Infortnation 202 / 418-0500
Recorded listing of release and texts
202/ 418-2222

Federal Communications Commission
1919 - M Street, N.W.
Washington, D. C. 20554

Thia Ts an unoficial announcemont of Commiaslon acdon. Neleane of the Full Toxt of a Commiasion order
consduutes ofMcial acton. Sae MCl v, FCC. 515 F 2d 38$ (D.C. Circ 1874).

March 17, 1995

FCC ANNOUNCES ESTABLISHMENT OF DISABILITIES ISSUES TASK FORCE

FCC Chairman Reed E. Hundt has announced the establishment at the Commission of
a Disabilities Issues Task Force to ensure that the interests of people with disabilities are
represented and understood at the Commission and in the industries it regulates.

The sk force is composed of one person from each Bureau and Office. It reports
directly to the Disabilities Commissioner. Chairman Hundt has named himself to serve as
the first Disabilities Commissioner. He pledged to "bring the full power of the Chairman’s
Office to bear on this project.”

The Task Force will serve as a monitor and educator, cnsuring that Commission and
industry actions are in the best interests of the disability community and that they understand
the needs and interests of the people with disabilities.

The composition of the Task Force, which brings together individuals from all over

the Commission, will ensure a vigorous exchange of information from the disablity
community to the Bureaus and vice versa.

- FCC -
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OQF TELECOMMUNICATIONS ACCESS 2000 %;:; Simo

Tentative Schedule _
July 26, 1996 Covnael

MUix a}sc@a&iﬂj
9:30am President Clinton introduced by FCC Chairman Reed Hundt. President
Clinton speaks on the importance of access to telecommunications by
people with disabilities fror the 21st century, and technological
marvels that already are available that are being demonstrated and
departs at his convenience

10:00am Chairman Hundt begins demonstrations of technologies which
facilitate access to telecommunications by people with disabilities

Examples of technologies to be demonstrated

10:15 EyeGaze System (to be demonstrated by a celebrity such as
Christopher Reeve or Mike Utlay). This technology allows
people with disabilities to operate a computer or Internet by
eye-sight control. This is a very sophisticated system where a
camera reads where the eye is gazing, so the eye can act as a
"mouse” and press keys. Also, we possibly can have a celebrity
link up with a child who has quadrapalegia via a classroom
nookup.

10:40 Reading Edge along with Voice Recognition {(to be demonstrated
by a celebrity such as Stevie Wonder). The ReadingEdge
machine allows a person who is blind to place a document onto
a scanner, and then a computer synthesized voice will read the
document aloud. The Voice Recognition technology allows for
a person to speak and then the software will convert the
spoken language into written text on the computer monitor.

11:00 Video Relay Interpreting (to be demonstrated by a celebrity
: such as Marlee Matlin or Howie Seago from Star Trek). This
ngx new technology allows for a persan who is deaf or hard of
\ &/( hearing to communicate on the voice telephone network
N\ Zé through a sign language interpreter, viewed on a monitor. This
&\ L %{ technology takes advantage of PC capabliities and ISDN lines to
improve the “functional equivalence" of relay sarvicas (Title IV
@-@X of the ADA)
11:15 Closing remarks by Chairman Hundt
9 vue 18 Mot P acepaabl
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Event: Telecommunications Access 2000 is a large scale forum for
demonstrations of three cutting edge technologies that act as the ramps to the
Information Superhighway. Celebrities and the media will also attend.

DRAFT DRAFT

Telecommunications Access 2000

Objective: This is a celebration of accessible technologies which facilitate access
lo telecommunications by people with disabilitiss

Speakers: President Clinton, Vice President Gore, FCC Chairman Reed Hundt, Bill
Gates

Celebrities: Christopher Reeve, Stevie Wonder, Mike Utley, Dennis Byrd, Steven
Hawking, Curtis Pride, George Shearing, Ray Charies, Howie Seago, Miss America
1996, Travis Roy, Marlee Matlin will be among those invited to appear

Participants: Representatives from the telecommunications industry, disability
groups, government, consumers, manufacturers of accessible technologies,
universities from across the country, where the event will be carried live via
satellite. Telecommunication Access 2000 will also be carried in some capacity on
the Internet.

Date: July 26, 1996 (the sixth anniversary of the Americans with Disabilities Act).
- Location: This event needs to be heid indoors because of the technical equipment.

Possibilities for event include: Department of Commerce auditorium, Washington,
D.C., and Natcher Auditorium, Bethesda, MD
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BACKGROUND

The FCC Disabilides Issues Task Force (DITF) was created in March 1995 by FCC Chairman
Reed Hundt. The DITF is an internal, FCC-wide Task Force with representanves from every
Bureau and Office. The DITF is dedicated 1o ensuring that people with disabilides, to the
greatest extent possible, will be able to access telecommunications equipment and services in
the Information Age.

The DITF has many roles:

. it serves as a single point of coordination and communication for all disability-
related issues, in all areas of telecommunications regulated by the Commission:;

. it advises the Chairman, Commissioners and other FCC officials on disability
access issues; :

. it educates FCC staff about the need 10 include disability access, wherever
possible, in all Commission inifiatives: and

. it works with Bureau and Office staff on rulemakangs and in identifying the
potenual impact of proposed rules on people with disabilities.

In its first year of operation, however, the DITF found thar its most important role was as a
“bridge-builder” between the telecommunicatons industry and people with disabilides. The
DITF reached out to both industry and consumers, and sought to bring former adversaries into
forums where disputes could be resolved without the need for extended rulemakings. This
proactive, consensus-oriented approach is highly effective in today’s fast-paced and
compeutive telecommunications environment. This approach also has significant long-term
benefits, because it provides consumers with disabilities and the industry with the opportunity
to torm strategic alliances.

THE TELECOMMUNICATIONS ACT OF 1996 = /

On February 8, 1996, President Clinton signed into law the Telecommunications Act of 1996,
Pub. L. 104-104 (1996 Acu). This legislation represents the most sweeping overhaul of
American telecommunications law since the Communications Act of 1934,

In the 1996 Act, Congress reaffirmed the goals and purpose of the Disabilites Issues Task
Force, and gave the Comumission several specific mandates designed 1o enhance accessibility
of the information infrasructure to Americans with disabilities.

Section 255 of the 1996 Act requires all manufacturers of telecommunications equipment and
customner premises equipment (CPE) to ensure that their equipmment is designed to be
-accessible to individuals with disabilities. if readily achievable. Section 255 also requires

FCC Disabillities Issues Task Force Annual Report - April 26, 1996 3
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providers of telecommunications services to ensure that their services are accessible to and
usable by people with disabilities, if readily achievable. Manufacturers and service Pproviders
are also required to ensure that their equipment and services are compatible with peripheral
devices commonly used by people with disabilities (i.e., TTYs and screen readers), if direct
access is not readily achievable.

The 1996 Act also contains a historic mandate requinng providers of video programming to
ensure that their programming is accessible to people with hearing and vision djsabilities.
Section 713 of the Act requires the Commission to report to Congress on the current
availability of closed-captioned video programming, and to develop regulations promoting
closed-captioning within 18 months of enactment of the 1996 Act. The Commuission is also
directed to conduct a study on the use of video descripdon services for people with visual
disabiliges.

The DITF has taken a lead role in implementng the disability access sections of the 1996
Act. The Wireless Telecommunications Bureau (WTB) has primary responsibility for the
implementation of Section 255, and WTB staffers have been working closely with DITF
members and staff from the Common Carrier Bureau and the Office of Engineering and
Technology. The Comunission will be coordinating its efforts with those of the U.S.
Architectural and Transportation Barriers Compliance Board (Access Board) in developing
equipment accessibility regulations, and the Commission will also injtate proceedings on
accessible equipment and services in the summer of 1996,

The Cable Services and Mass Media Bureaus have also worked closely with the DITF as they
implement the video programming requirements of the 1996 Act In fact, in anticipaton of
the new video programming requirements, the DITF coordinated, with the Mass Media
Bureau, the release of a historic Notice of Inquirv on closed-captioning and video description
in December 1995. This Notice of Inquiry has now become the basis of the Comrmission’s

/

implementation of Section 713. ('

THE YEAR IN REVIEW; MARCH 1995 - APRIL 1996

Disabilities Issues Task Force launched, March 1995

In March 1995, Chairman Hundt officially established the Disabilities Issues Task Force, and
named himself to serve as Disabilities Issues Commissioner. Speaking before the American
Foundadon for the Blind in Washington, D.C., Chairman Hundt remarked:

The Task Force will serve as a monitor and educator, ensuring that the interests and
needs of the disability community are represented ar the Commission and in industry.
It will ensure u vigorous exchange of information from the disabiliry community 1o the
Bureaus. and vice versa. Workinyg 1ogether, we can ensure thar everyone has access
to the informarion highway.
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SELF NELP POR HARD OF HEARING PEORLE, INC.
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(301) 557-2248 (V) 2249 (TT)

1301 9138413 FAX

SHHH POSITION ON
CELLULAR ANALOG TELEPHONES
\

1. There are at least § million Americans who wear hearing ajds. To participate fully in society,
they need access to telecommunications just like everyone else.

2. Hearing aid wearers can use wireline and wireless telephones if they are hearing aid
compatible.

3. The technology to make cellular analog phones hearing aid compatible according 10 FCC
regulation Part 68 exists today.

| 4. But according to FCC regulations, wircless telephones are exempt from the requirements of
| the Hearing Aid Compatibility Act of 1988.

5. To date we know of only two companies who have voluntarily designed some of their models
to include built-in hearing aid compatibility,

5. Industry, on the whole, has resisted making their phones hearing aid compatible and in some
cases have made statements that they have no plans to include compatibility in the future.

6. In a trial of cellular phones at the Cellular Telecommunications Industries Association
(CTIA) seven hearing aid users, members of Self Help for Hard of Hearing Peaple, (SHHH)
Inc., tried out 8 different cellular phones. Of the cight, only three had built-in hearing aid
compatibility. The rest had to be used with a hard-wired device to make them compatible which
would be at a cost to the consumer in addition to the price of the telephone.

7. Wireless telephones are going to be the future of telecommunications in this country and the
world. Anyone wha coes not have access to these devices will be seriously disadvantaged in
all areas of daily life and particularly in the area of employment.

8. SHHH's position is that the FCC should change their regulations so that wireless telephones
are covered by the Hearing Aid Compatibility Act of 1988. Manufacturers of wireless
telephones should build in compatibility at the design stage so that consumers will not have to
buy an add-on device in order to use the telephone, which is a retrofit after the fact.

11 September, 1995 Contact: Brenda Battat 301-657-2248



