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NATIONAL DISABILITY POLICY REVIEW

Work Group on Employment of Working Age Adults

Outline of Current Activities at EEOC 
Jamiary 23, 1995

Data and Discussion of Current Status

The U.S, Equal Employment Opportunity Commission (EEOC) was created by Congress and 
enlorces Title VII of the Civil Rights Act of 1964, which prohibits employment 
discrimination based on race, color, religion, sex, or national origin; the Age Discrimination in 
Employment Act of 1967, which pnnects employees 40 years of age or older; the Equal Pay 
Act of 1963, wiiich protects men and women who perform substmtinlly equal work in the 
same establishment iVom sex-based wage disciiiuiimlluu; oud Section 501 of the Rehabilitation 
Act of 1973, which prohibits federal sector discrimination against persons with disabilities.

On July 26, 1992, FF.OC began enforcing the Americans with Disabilities Act (ADA), wfiich 
prohibits discrimination against individuals with disabilities in the private sector, and in state 
and local govermiicuts.

The ADA requirements became effective on July 26. 1992 for employers with 25 nr more 
employees and became effective on July 26, 1994 for employers with 15 to 24 employees.
T"he SDK alone hns resulted in private sector charges of approximately 15,274 in FY 1993 
and 18,859 in FY 1994. Currently, approximately 20 percent of the EEOC’s total charges arc 
brought under the ADA. Despite this significant increase in responsibility, virtually no 
additional resources have been provided to the Commission when one flcconnts for mandatory 
inctoases such as inflation and pay adjustments. Witliout additional resources, aggresaive 
enforcement of the ADA aixl the other law.s for which wc arc rospurLsible is becoming 
increasingly difficult.

In FY 1994, our total appropriation was 512T0 million, of which $26.5 million went tcj State 
and T.ocal Fair Employment Practican Agencies (FEPAs) (this amount b set by Congress each 
year and b not within the EEOC’s di.screliou to dctciuimc), $186 million went to EOOC 
enforcement, and $17.2 million went to executive direction and siqtport (includmg staff for 
the Chairman, Vice Chairman, other three Commissioners, Executive Secretariat, Office of 
Legal Counsel, Inspector fieneral, F.EO office, and management support). In FY 1995, the 
EEOC’s total appropriation was $233 million, of which $26.5 million went to FEPAs.

Between July 26 of 1992 and October 31 of 1994, the EEOC received 36,604 charges 
asserting ADA violations, of which approximately 1,727 charges were filed in October 1994. 
Of the charges, approximately 50% involved a discharge, 25% involved an alleged failure In 
provide a reasonable accommodation, 11% involved hiring, 10% involved harasBment, and a 
jannller percentage raised other issues such as discipline, layoff, benefits, promotion, rcliirc, 
wages, and suspension.
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Note that the EEOC is attempting to address the basic problem of people with disabilities not 
getting hired (i.e., not all govcrmucul icsouiccs ait? going to existing employees). Although 
only 11% of charges were hiring, 30% of the lawsuits brought by EEOC under the ADA 
focus on hiring issues. Also, the Commission’s systemic program has focused on per se 
violations in the hiring process, e g , prnhihited inquiries on applications.

Of the 17,966 ADA charges that were resolved as of Ouobci 31, 1994, wc found cause in 
488 cases, or approximately three percent of the time. In addition, approximately 10 percent 
of those charges were withdrawn voluntarily without EEOC approval; and approximately eight 
percent were settled with the involvement of the Commission. Agnin ns of Oetoher, 1994, we 

brought 37 lawsuits under the ADA, of which 13 involve AIDS or IIIV,

The EEOC’s definition of disability comes from the ADA and the Rehabilitation Act, which 
define nn individual with a disability as a person who meets any one of three tests:

(1) a person with a physical or mental impairment that substantially limits a major life 
activity (e.g., breathing, walking, eating, speaking, caring for oneselO;

(7.) a person with a record of such an impairment; or

(3) d person regaided as having such an impairment.



U. S. Department of Housing and Urban Development
Washington, D.C. 20410-2000

January 27, 1995

OFFICE OF THE ASSISTANT SECRETARY 
FOR FAIR HOUSING AND EQUAL OPPORTUNITY ,q68 - »99?

"v />?"•.------c

Ms. Lisa Fairhall
Office of Management and Budget
Education Branch
Room 8234
New Executive Office Building 
725 Seventeenth Street, NW 
Washington, DC 20503

Dear Ms. Fairhall:

In response to the January 18, 1995 memorandum requesting 
information on Federal programs for persons with disabilities for 
the National Disability Policy Review Team, I am enclosing 
information on housing and community development programs 
administered by the Department of Housing and Urban Development. 
One copy of each of the following materials is included:

Fair Housing, It's Your Right 
Section 504, Equal Opportunity for People 

with Disabilities 
1993 Programs of HUD
HUD'S Special Needs Assistance Programs 
The State of Fair Housing, Report to the Congress 

Pursuant to Section 808(e)(2) of the Fair Housing 
Act, 1992

Worst Case Needs for Housing Assistance in 1990 
and 1991

Cost of Accessible Housing 
Adaptable Housing
Chart on HUD Programs for Persons with Disabilities and 

Homeless People

Also, I am sending a memorandum to each of the Department's 
program Assistant Secretaries asking for their assistance in 
providing the specific and detailed information requested in the 
memorandum. I will be providing you with this additional data 
over the next several weeks.



I welcome the opportunity for the Department to work with 
the National Disability Policy Review Team. If you have 
questions or need additional copies of any of the enclosed 
materials, please contact Bonnie M. Milstein, Director, Office of 
Program Compliance and Disability Rights, (202) 708-2618, 
extension 207.

Sincerely

wberta. Achtenberg 
Assistant Secretary

Enclosures



HUD Programs for People with Disabilities and Homeless People

Name o£ Program Group Served Purpose FY 1994 Funding

Supportive Housing for 
Persons with Disabilities 
(Section 811 Program) 
National Affordable
Housing Act of 1990

Operated by the Office of 
Housing

Persons with Disabilities
of very low income who are 
at least 18 years old.

To expand the supply of specially designed 
housing with supportive services for persons 
with disabilities.

FY 94 actual 
funding: 
$157,869,000 
for 2,663 units

FY 95 funding 
unavailable at 
this time

Section 202 Program, 
projects existing 
before the National 
Affordable Housing Act of 
1990
Operated by the Office of 
Housing

Elderly, and one of three 
categories of Persons with 
DiseUbllltles as specified 
in the project 
application.

To expand the supply of housing with 
supportive services for the elderly and 
persons with disabilities.

No funding 
after FY 91, 
see 811 program 
above

Emergency Shelter Grants 
(ESG) Program

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Homeless Persons. To help improve the quality of existing 
emergency shelters for the homeless, to make 
available additional shelters, to meet the 
costs of operating shelters and of providing 
essential social services to homeless 
individuals, and to help prevent 
homelessness.

FY 94
appropriation: 
115.0 million

FY 95
appropriation*

Supportive Housing
Program

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Homeless Persons. To promote the development of supportive 
housing and supportive services, including 
innovative approaches to assist homeless 
persons in the transition from homelessness 
and to enable them to live as independently 
as possible.

FY 94
appropriation: 
$334.0 million

FY 95
appropriation*

♦Total FY 95 appropriation for all Special Needs Assistance Programs is $1.12 billion; specific program funding not yet 
determined.



Name of Program Group Served Purpose FY 1994 Funding

Shelter Plus Care

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Homeless Persons who are 
severely mentally ill; 
have chronic problems with 
alcohol, drugs, or both, 
or have AIDS or related 
diseases.

To provide rental assistance for hard-to- 
serve homeless persons with disabilities in 
connection with supportive services funded 
from sources other than this program.

FY 94
appropriation: 
$123.7 million

FY 95
appropriation*

Section 8 Moderate 
Rehabilitation Program 
for Single Room Occupancy 
(SRO) Dwellings for 
Homeless Persons

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Homeless Persons. To provide rental assistance on behalf of 
homeless individuals in connection with the 
moderate rehabilitation of SRO dwellings.

FY 94
appropriation: 
$150 million

FY 95
appropriation*

HUD-Owned Single Family 
Property Disposition

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Homeless Persons. To aid homeless persons by making HUD-held 
properties available to nonprofit providers.

N/A, Program 
provides no 
funding

Title V, Surplus Federal 
Property for Use to
Assist the Homeless

Operated by the Office of 
Community Planning and 
Development, Special1 Needs Assistance Program

Homeless Persons. To make available suitable Federal properties 
categorized as unutilized, underutilized, 
excess, or surplus to states, units of local 
government and non-profit organizations for 
use to assist the homeless.

N/A, Program 
provides no 
funding

♦Total FY 95 appropriation for all Special Needs Assistance Programs is $1.12 billion; specific program funding not yet 
determined.



Name of Program Group Served Purpose FY 1995 Funding

Housing Opportunity for 
Persons with AIDS (HOPWA) 
Program
Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

Persons with HIV/AIDS and 
their families.

To provide states and localities with the 
resources and incentives needed to devise 
long-term comprehensive strategies for 
meeting the housing needs of low income 
persons with HIV/AIDS and their families.

FY 94
appropriation 
$156.0 million

Fy 95
appropriation*

Innovative Homeless Homeless Persons. To fund activities which are components of FY 94
Initiatives Demonstration an innovative approach toward providing a appropriation:
Program "continuum of care" system designed to 

assist homeless persons and to prevent
$25.0 million

Operated by the Office of 
Community Planning and 
Development, Special
Needs Assistance Program

homelessness.. FY 95
appropriation*

Section 8 Mainstream Very low income Persons To provide Section 8 vouchers and 3,500
Housing Assistance** with Disabilities. certificates to increase the availability certificates

of permanent housing options and to offer from FY 94
Operated by the Office of a greater range of housing choice to Headc[uarters
Fair Housing and Equal 
Opportunity, and the
Office of Public and
Indian Housing

persons with disabilities Reserve

5,000
certificates 
from FY 95 
set-aside

Section 8 for Persons Very low income Persons To provide Section 8 rental assistance New Program in
with HIV/AIDS** with HIV/AIDS vouchers to increase the availeibility of 

permanent housing options and to offer
FY 95

Operated by the Office of 
Community Planning and 
Development, Office of
HIV/AIDS Housing

persons with HIV/AIDS an opportunity to 
select housing.

5000 vouchers

♦Total FY 95 appropriation for all Special Needs Assistance Programs is $1.12 billion; specific program funding not yet 
determined
**Pending approval of HDD's FY 95 Operating Plan.



Name of Program Group Served Purpose PY 1995 Funding

Section 504 of the 
Rehedjilitation Act of 
1973
Nondiscrimination Based 
on Handicap in Federally 
Assisted Programs and 
Activities,
24 CFR, part 8____________
Section 504 of the 
Rehabilitation Act of 
1973
Enforcement of 
Nondiscrimination on the 
Basis of Disability in 
Programs or Activities 
Conducted by the 
Department of Housing and 
Urban Development,
24 CFR, part 9 ____

Persons with Disabilities.

Persons with Disabilities.

To prohibit discrimination on the basis of 
disability by all recipients and 
subrecipients of Federal financial 
assistance.

To prohibit discrimination on the basis of 
disability in all programs and activities 
conducted by the U. S. Department of 
Housing and Urban Development.

Title II of the Americans 
with Disabilities Act 
(ADA)
Nondiscrimination on the 
Basis of Disability in 
State and Local 
Government Services,
28 CFR, part 35

HUD is the designated 
agency for state and 
local public housing and 
housing assistance and 
referral

Persons with disabilities. To prohibit discrimination on the basis of 
disability in services, programs, and 
activities provided, or made available, by 
public entities.



Name of Program Group Served Purpose FY 1995 Funding

Fair Housing Act
Implementation of the 
Fair Housing Amendments 
Act of 1988 (Fair Housing 
Act), 24 CFR, parts 14, 
100, 103, 104, 105, 106, 
109, 110, 115, and 121

Persons with Disabilities, 
families with children 
(Fair Housing Amendments) 
Fair Housing Act includes 
race, color, religion, sex 
and national origin.

To prohibit discrimination bn the basis of 
race, color, sex, religion, national 
origin, handicap, and familial status in 
the sale, rental, and financing of 
dwellings.

Fair Housing Act
Design and Construction 
Requirements, and 
Final Fair Housing 
Accessibility Guidelines, 
24 CFR, Chapter I,
100.25, and Subchapter A, 
Appendix II and III.______

Persons with Disabilities 
and their associates.

To require covered multifamily dwellings 
(buildings with 4 or more units) to be 
designed and constructed to include those 
features of accessible and adaptable 
design outlined in the Fair Housing Act, 
and to provide technical guidance of 
designing such dwellings in compliance 
with the accessibility requirements.______

Architectural Barriers 
Act (ABA)
Accessibility Standards 
for Design, Construction, 
and Alteration of 
Publicly Owned 
Residential Structures,
24 CFR, part 40, and

Policies and Procedures 
for the Enforcement of 
Standards and 
Requirements for 
Accessibility by the 
Physically handicapped,
24 CFR, part 41___________

The Architectural Barriers 
Act is not a civil rights 
statute, but persons with 
physical disabilities are 
served.

To implement the Architectural Barriers 
Act of 1968, and to prescribe standards 
for the design, construction, and 
alteration of publicly owned residential 
structures to insure that physically 
handicapped persons will have ready access 
to, and use of, such structures.



DEPARTMENT OE HEALTH & HUMAN SERVICES Soetai 8«curlty Adminitlralion

TO: Lisa Falrhall or Richard Green
Office of Management and Budget

FROM: Susan Daniels/ Associate conunmissloner of the
Office of Disability, social Security Administration

DATE: January 27, 1994
SUBJECT: Response to Request for Agency Program Tnformation

1. A) PROGRAMS ADMINISTERED BY 88A;
The Social Security Administration (Ssa) administers 2 major 
disability income maintenance programs, via., the disability 
insurance <DI) program and the means-tentod supplemental 
Security Income (SSI) program for persons who are blind or 
disabled.

Fund State, Local, Non-Profit or private Bntitiee:

agenciesSSA reimburses state vocational Rehabilitation (VR)
(and will begin in October 1995 to reimburse other 
government and private rehabilitation entities) for 
providing return to work and rehabilitation services to SSI 
and DI beneficiaries, when benefioiaries oompleto VR 
services and go to work, the VR agencies can submit a claim 
to SSA for reimbursement of the total oceto of aervioes to 
those beneficiaries. A claim for reimbursement la 
considered succeseful If the beneficiary has worked for at 
least 9 months at earnings levels of $940/month for blind 
beneficiaries and $500/mo for all othor beneficiaries.

Less than 0.5 percent of benefioiarlea on the rolls in any 
year leave due to work. Although movement on and off the 
SST rolls Is at a muoh higher rate than for the Di program, 
a negligible number of SSI disabled and blind recipients 
leave and remain off tho rolls as a result of work aotlvlty.

A email percentage of applicants for disability benefits are 
screened and referred for state VR services by the State
DDSe. In PY 1994, approximately 172,000 persons (72,000 
allowances; 100,000 denials) were referred to the State 
VRAs.

30‘d 700'ON ZO.IZ Nbf :ai



During the same year, SSA received 10,297 claims for 
relmhursement of state vr expenditures on Dl and sai clients 
and made payments on 10,599 such successful claims for a 
total of $63.5 million. About one-half of the di 
beneficiaries who are successfully rehabilitated (according 
to this definition of success) actually leave the cash 
benefit rolls.

B) NOT APPLICABLE

2. AQENCYt Social Security Administration

PROGRAM TITLE: Social Security Disability ineuraneo 
Supplemental Security Inoome

PROGRAM DESCRIPTION:
The DI program serves persons who meet a medical definition 
of disability and who have made the requisite number of 
payments to the DI trust fund via the FICA payroll tax baaed 
on their earnings.

The SSI program fiarvee persons who meet the aamo definition 
of disability but have not worked sufficiently in their 
lives to accumulate the necessary earnings oredito for DI 
benefits and who meet specified low income teste.

DEFINITION: Under sections 223(d) and 1614(a) of the Social
Security Act, the definition of disability means "inability 
to engage in any substantial gainful activity by reason of 
any medically determinable physical or mental Impairment 
which can be expected to result in death or has lasted or 
can be expected to last for a oontinuoua period of not lees 
than twelve months."

TYPES OP BENEFITS: Cash
nohabilitation Reimbursement 
Research

O NUMBERS SERVED, DEMOGRAPHICS, BUDGET OUTLAYS:
CASH BENEFITS AS OP JUNE 1994

All Worker Beneficiaries_________________ Number of Beneficiaries
Program Number Total Benefits Under 30 w/ Mental Disorders

DI
SSI

3.8 m $34.6 billion 167,OOu 1,145,000
4.7 m $19.6 billion 1,380,700 2,664,900
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REHABILITATIOK REIMBURSEMENT PROORAM FOR 1994
FY 1994 DOS referrals to State VR 172,000
(72,000 benefiolaries and 100,000 denlale)

10,297 olaima received from vras In 1994 
10,599 claims paid
Total FY 1994 payments s $63.s million.

1/2 Of One percent of the dt benefiolarlee vho are 
suoceesfully rehabilitated under this particular program and 
success criteria actually leave the cash benefit rolls.

DI8ABIT.TTY RELATED RESEARCH IN FY 1994

(note — vill fax on Monday, January 30, 1994. Waiting for 
a breakdown from our Office of Rcaoarch and Statietics)

o
o

MON-FEDERAL FUNDING* None
NATURE AND PERIODICITY OP DATA!
Numbers of beneficiaries e amounts of benefits, age/sex/raoe 
demographics, disabling conditions, and VR reimbursement 
data are collected continuously and published quarterly and 
annually in the Social Security Bulletin and the Bulletin's 
Annual Statistical Supplement.

ROLES OF FEDERAL/NON-*FEDERAL ENTITIES:
S8A establishes rules and benefit amounts for both programs.

Some States provide supplements for SSI benefloiariss.

All States operate State Vocational Rehabilitation 
program(s) serving small numbers of DI and SSI benefiolaries 
under tho SSA Rehabilitation Reimbursement Program.

MAJOR ISSUES:
Dacklog — Cases for disability determination in State 
Disability Determinations Units = 698,470, Cases on appeal 
in the Office of Hearings and Appeals =510,000. Average 
time it takes to process a claim is 75 to 80 days.

Rapidly growing rolls and sharp increase in amount of cash 
benefits paid under both UI and SSI.

Rapid growth In SSI benefits to children with disabilities, 
in particular, the growth attributed to the zebley decision 
which ruled that children whose behavior is not age

ro’d t'OO'ON £S:£T ZO. IZ Nbf :QI



appropriate (l.e. chliaren with a behavior disorder) are 
eligible for a benefit.
Recent press and congressional action (94 Amendments) 
regarding benefits paid to drug addicts and alcoholics.

Allegations of fraud and recent press exposing fraud in the 
SSI program. eg. parent's alleged coaching of children who 
file for benefits for a mental disability (l.e. behavior 
disorder) and interpreter fraud in relation to alien 
applioants/beneficlaries.

ineolvency of the Di Trust Fund
The perception of a 20 year trend to llberallae the criteria 
for benefits.
ADVOCATBS/CONaRESSIONAT. SUPPORTERS/OTHER

National and Local Disability Advocacy Organiaations

National Association of Social security Representatives 
(private attorneys and others)

Private and Public Rehabilitation Providers

Organised Labor
House Hays and Keans Committee (Valerie Hlxon)

Senate Finance Committee (Ed Lopez)

SSA CONTACT*
Marie Parker strahan
Special Assistant to the Associate Conuiiissioner 
Office of Disability, social security Administration
(410) 9e5-S774

SO'd t?00‘ONI £S:£T 30.NbC :QI



U.S. Department of Justice

Civil Rights Division

Office of the Assistant Attorney General Ubshington, D.C 20035

VIA MESSENGER

January 30, 1995

TO:

FROM:

SUBJECT:

Lisa Fairhall
Office of Management and Budget 

Liz Savage
Special Assistant to the

Assistant Attorney General

National Disability Policy Review

The enclosed document was prepared in response to the 
January 18 request for agency program information. As we 
discussed, the Justice Department's enforcement program does not 
exactly fit into the specified guidelines, but we have tried to 
follow them to the greatest extent possible.

Last week we received notification of Congressional approval 
of our proposed reorganization to consolidate enforcement of the 
Americans with Disabilities Act and Section 504 of the 
Rehabilitation Act of 1973. The reorganization, which creates a 
new "Disability Rights Section", is reflected in the enclosed 
overview.

If you have any questions, please don't hesitate to call me 
at 514-4279.

Enclosures: WP 5.1 Disc 
Standard print



Department of Justice
Civil Rights Division, DisaJaility Rights Section

Statute and regulations: The Disability Rights Section is
responsible for carrying out the Attorney General's enforcement, 
technical assistance, and certification responsibilities under 
the Americans with Disabilities Act (ADA), 42 U.S.C. 12101 et 
sea.. a comprehensive civil rights law that prohibits 
discrimination on the basis of disability in employment, public 
accommodations and commercial facilities. State and local 
government programs and services, and telecommunications. The 
Department of Justice's implementing regulations are published at 
28 C.F.R. Parts 35 and 36.

Definition of disability: Under the ADA, the term "disability"
means, "with respect to an individual -- (A) a physical or mental 
impairment that substantially limits one or more of the major 
life activities of such individual; (B) a record of such an 
impairment"; or (C) being regarded as having such an impairment." 
42 U.S.C.12102(2). If an individual meets any one of these three 
tests, he or she is considered to be an individual with a 
disability for purposes of coverage under the Americans with 
Disabilities Act.

Enforcement: The Public Access Section (now the Disability
Rights Section) was created on October 1, 1992, to ensure that 
public and private entities comply with the ADA and the 
Department's regulations prohibiting discrimination on the basis 
of disability. Under Title II of the ADA, which covers State and 
local government services, and Title III of the ADA, which covers 
public accommodations and commercial facilities, the Section 
investigates alleged violations and secures compliance through 
litigation or voluntary settlement agreements.

Under Title II the Section exercises a government-wide 
coordination and "clearinghouse" role regarding the 
administrative enforcement of Title II. (The Section performs a 
similar function with respect to Section 504 of the 
Rehabilitation Act of 1973). It refers complaints to the other 
agencies designated in the Title II regulation (the Departments 
of Agriculture, Education, Health and Human Services, Housing and 
Urban Development, Interior, Labor and Transportation) and 
coordinates overall enforcement. The Section also initiates 
litigation upon referral from any one of the designated Federal 
agencies that conduct Title II and Section 504 investigations.

Under Title III, the Section initiates litigation where 
there is a pattern or practice of discrimination or 
discrimination involving an issue of general public importance. 
The Section also has ADA title I enforcement responsibilities 
with respect to the employment practices of public employers. It 
litigates cases referred to it by the Equal Employment 
Opportunity Commission and also initiates cases under the 
Attorney General's independent "pattern or practice" authority.



The Section seeks to avoid contested litigation, if possible, by 
means of settlement agreements and court approved consent 
decrees.

Technical assistance: As required by section 506 of the ADA, the
Section manages a program to provide technical assistance and 
guidance to organizations and individuals with responsibilities 
or rights under Titles II and III of the ADA. Technical 
assistance activities include outreach to broad and targeted 
audiences, a toll-free ADA Information line that receives 5000- 
8000 calls per month, the development and dissemination of 
interpretative materials including annual updates to the 
statutorily required technical assistance manuals for Titles II 
and III, an electronic bulletin board and an Internet address for 
electronic dissemination of materials, and an ADA speaker's 
bureau. In addition to staff activities, the Section manages a 
technical assistance grant program to develop and disseminate 
materials and information tailored to the needs of specific 
audiences such as restaurant owners, hotel and motel operators, 
grocery store managers, retailers, small businesses, health care 
providers, senior citizens, police officers, court officials, 
mayors and city officials, people with various kinds of 
disabilities, and others. The Section also provides legal review 
of other Federal agencies' ADA technical assistance materials and 
coordinates a government-wide program aimed at ensuring 
consistency and efficiency among Federal agencies' ADA technical 
assistance programs.

Certification: The Section also manages a program to certify
State and local building codes that meet ADA Standards for 
Accessible Design and provides technical assistance to building 
code officials and to organizations that develop model 
accessibility codes or consensus standards. Certification is a 
voluntary process that allows accessibility to be assessed early 
in the construction process as part of the State or local 
building permit and inspection processes. By promoting the 
incorporation of ADA-equivalent accessibility requirements into 
local codes, certification makes those requirements more familiar 
and readily available to local architects and builders, and 
eliminates possible conflicts with Federal law.

Budget and demographics: The Section's law enforcement,
technical assistance, and certification activities serve 5.9 
million businesses, 80,000 units of State and local government, 
and 49 million people with disabilities. In FY 1995, its budget 
authority is $9,871,000 and its outlays are projected at 
$9,871,000.

Major programmatic issues: Because the coverage of Titles II and
III of the ADA is so broad, the major administrative/programmatic 
issue currently confronting the Disability Rights Section is the 
difficulty of acquiring adequate staffing and financial resources 
to meet the demand for the Section's law enforcement, technical 
assistance, and certification activities.



Department of Justice
Civil Rights Division, Special Litigation Section

The program enforces the federal constitutional and 
statutory rights of mentally disabled persons pursuant to the 
Civil Rights of Institutionalized Persons Act, 42 U.S.C. 1997.
In general, enforcement activity is designed to protect the 14th 
Amendment due process rights of mentally disabled individuals and 
to vindicate the rights of mentally disabled institutionalized 
persons rights pursuant to the Americans with Disabilities Act,
42 U.S.C. 12101, Section 504 of the Rehabilitation Act of 1973,
29 U.S.C. 794, and the Individuals with Disabilities Education 
Act, 20 U.S.C. 1400.

In state operated facilities where persons with mental 
disabilities are confined, investigations examine the 
availability and adequacy of treatment and training programs 
designed to improve their mental health and develop skills to 
live as independently as possible. Various legal theories are 
employed to create alternatives to warehousing disabled people 
isolated institutions. These strategies require the development 
of integrated programs in the community. In the absence of 
agreements by state officials to develop and implement necessary 
remedial steps, lawsuits are brought in federal court.

Since the statute was enacted in 1980, there have been 190 
investigations pursuant to CRIPA; 53 have involved facilities 
for the mentally disabled. In general, there activities have 
been upon behalf of the institutionalized developmentally 
disabled/mentally retarded and the seriously mentally ill. The 
statute encourages voluntary compliance and there have been 39 
consent decrees entered governing conditions of confinement in 40 
facilities. Other facilities were improved without the need for 
a consent decree or -litigation.

The program's annual budget is 3,367,000; approximately 60% 
'of which is devoted to activities upon behalf of mentally 
disabled individuals.

The Section works with a broad array of advocacy groups 
including the protection and advocacy agencies in the 50 states, 
local association for retarded citizens and alliances for the 
mentally ill. As well, we have litigated cases and developed 
various projects with legal services lawyers and the public 
interest bar.



U.S. Department of Labor Assistant Secretary for 
Employment Standards 
Washington, D C. 20210

January 27, 1995

MEMORANDUM TO: CAROL RASCO
Assistant to the President for 
Domestic Policy

ALICE RIVLIN 
Director
Office of Management and Budget

FROM: BERNARD E. ANDERSON 
Assistant Secretary

SUBJECT: Information Requested from Agencies 
Within Department of Labor

In response to your January 18, 1995 memorandum I am including a 
memorandum for each of the agencies who have programs dealing 
with disabilities. The agencies involved include Office of the 
Assistant Secretary for Administration and Management (OASAM), 
Assistant Secretary Cynthia Metzler, Veteran's Employment and 
Training Service (VETS), Assistant Secretary Preston Taylor, 
Employment and Training (ETA), Assistant Secretary Douglas Ross, 
Wage and Hour Division (WHD), Administrator Maria Echaveste and 
Office of Federal Contract Compliance Programs (OFCCP), Deputy 
Assistant Secretary Shirley Wilcher.

If there are any follow up questions or information that you may 
need, please contact Gene Karp, Deputy Assistant Secretary for 
Employment Standards Administration at (202) 219-6191.

Attachments



U.S. Department of Labor Office of the Assistant Secretary 
for Administration and Management 
Washington. D.C. 20210

JAN 2T 1995

MEMORANDUM FOR SHIRLEY J. WILCHER

FROM:

SUBJECT:

^ANNABELLE T.'LOCKHART 
Director
Directorate of Civil Rights

Survey of Federal Programs for Individuals With 
Disabilities

The attached responds to your memorandum requesting a description 
of programs for individuals with disabilities. This information 
has been asked for by the Domestic Policy Council. In addition 
to the attachment in hard copy, we are providing you with a disc 
copy of our response.

Attachment



PROGRAMS BY THE DIRECTORATE OF CIVIL RIGHTS,
U.S. DEPARTMENT OF LABOR

(This responds to the request for information from the Domestic Policy Council.)

1. A) Identify each program administered by the agency serving individuals with
disabilities.

a. Section 504 of the Rehabilitation Act of 1973, as amended.

O Agency, Bureau, Account and Program Tide: Directorate of Civil Rights 
(DCR), Office of the Assistant Secretary for Administration and 
Management; Enforcement of section 504 of the Rehabilitation Act of 
1973, as amended.

O Description of program: This is an enforcement activity. Recipients of 
financial assistance from the Department of Labor are prohibited from 
discriminating on the basis of disability. The protection of section 504 
extends to applicants for and participants in funded programs and 
activities as v\/ell as applicants for and employees of funded programs. 
Programs that receive funding by the Department of Labor include: State 
Unemployment Insurance and Employment Service programs; State 
education and enforcement activities funded by the Occupational Health 
and Safety Administration and the Mine Safety and Health 
Administration; training and employment programs funded under the Job 
Training Partnership Act of 1982, as amended, including State programs 
for economically disadvantaged and dislocated workers. Migrant and 
Seasonal Farmworkers, Native Americans and Job Corps; and 
employment and training programs for veterans. Regulations 
Implementing section 504 are found at 29 CFR part 32 and 29 CFR part 
34.

O Type of service or benefit provided: Discrimination complaint processing.

O Number and demographics: There are no accurate numbers of
individuals with disabilities in DOL programs protected by section 504. 
However, DCR has estimated this number to be 5,096,460. This is 
based upon an estimate of the total number of participants in and 
applicants for DOL funded programs (25,391,549) and an estimate of the 
number of individuals employed in and seeking employment in State and 
local programs funded by DOL (90,750), and the assumption that 20%’

V This estimate is based upon information contained in the Americans with Disabilities Act of
1990.
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of these participants, employees and applicants are individuals with 
disabilities.

Budget authority and outlays for FY 1994 and FY 1995: Enforcement of 
section 504 is not a specific line item in OCR's budget. OCR's overall 
FY 1994 budget was $4,906,000. OCR's FY 1995 estimated budget is 
$4,891,000.

Nature and frequency of data collected on services/benefits provided and 
populations served: Oata on the actual number of persons with 
disabilities served by a recipient is collected only at the time of a 
compliance review.

Roles of Federal and non-Federal entities in administering the program:
Both part 32 and 34 requires each recipient to designate an individual 
responsible for ensuring that it is complying with section 504 and to 
establish a recipient-level complaint procedure for the resolution of 
complaints alleging a violation of section 504.

Major administrative and/or programmatic issues currently confronting the 
program: None

Other information: None

Name, position and teiephOne number of contact person: Bud West, 
Senior Policy Advisor, (202) 219-8927.

b. Partial responsibility for the Investigation of complaints alleging violation of Title
II of the Americans with Disabilities Act of 1990.

O Agency, Bureau, Account and Program Tide: Directorate of Civil Rights 
(DCR), Office of the Assistant Secretary for Administration and 
Management; Enforcement of Title 28 CFR part 35, Nondiscrimination on 
the Basis of Disability in State and Local Government Services.

O Description of program: This is an enforcement activity Title II of the 
Americans with Disabilities Act of 1990 prohibits discrimination on the 
basis of disability by public entities. Just as with section 504, Title ll's 
protection extend to applicants for and participants in a public entity's 
programs and activities as well as applicants for and employees of such 
programs. Title 28 CFR 35.190(b)(7) assigns to the Department 
responsibility of processing complaints alleging a violation of Title II in 
"all programs, services, and regulatory activities relating to labor and the 
work force."
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O Type of service or benefit provided: Discrimination complaint processing.

O Number and demographics: Unknown

O Budget authority and outlays for FY 1994 and FY 1995: No specific 
budget line item for this activity. See above.

O Nature and frequency of data coiiected on services/benefits provided and 
populations served: None.

O Roles of Federal and non-Federal entities in administering the program: 
Public entities with 50 or more employees are required to designate at 
least one employee to coordinate its efforts to comply with and carry out 
its responsibilities under Title II and part 35.

O Major administrative and/or programmatic issues currently confronting the 
program: None.

O Other information: None.

O Name, position and telephone number Of contact person: Bud West, 
Senior Policy Advisor, (202) 219-8927.
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U.S. Department of Labor Office of the Assistant Secretary for 
Veteran s Employment and Training 
Washington DC 20210

MEMORANDUM FOR; BERNARD E. ANDERSON 
Assistant Secretary for 
Employment Standards

ATTENTION:

FROM:

GENE KARP

ESPIRIDION BORREGO 
Deputy Assistant Secretary foi 
Veterans' Employment and Training

SUBJECT: Programs Serving Individuals with Disabilities

The Office of the Assistant Secretary for Veterans' Employment 
and Training welcomes the opportunity to describe the programs 
and services available to individuals with disabilities through 
the Veterans' Employment and Training Service (VETS). VETS 
programs and services are authorized by law and funded through 
the annual appropriations process. Services to veterans are 
provided directly by VETS' staff or through grants to State 
and/or local service providers. Although VETS serves all 
veterans and other eligible persons, many legislated programs 
specifically target disabled veterans or special disabled 
veterans.
A disabled veteran is essentially defined as a veteran qualified 
to receive disability compensation from the Department of 
Veterans Affairs (VA), receives disability retirement from active 
military service, or was released from active duty due to a 
service-connected disability. Special disabled veterans are 
individuals entitled to VA disability compensation rated at 30% 
or more, or who qualify for vocational rehabilitation services 
provided by the VA. Many of VETS programs and activities 
described on the attached pages describe services to be provided 
to or on behalf of disabled veterans as required by law.

VETS also serves National Guard members and reservists who are 
injured or disabled during a period of active duty. VETS 
provides direct reemployment assistance to separating military 
and members of reserve components and the National Guard as 
authorized by the Uniformed Services Employment and Reemployment 
Rights Act (USERRA). Individuals released from active duty may 
have the legal right to return to the job they left. If a 
disability was incurred or aggravated that disqualifies an
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individual from continuing employment in the same job they had 
prior to active duty they may have further rights. VETS assists 
employers and veterans (once able to return to work) to secure 
necessary accommodations to continue in their previous position, 
or in any other position of similar seniority, status and pay for 
which they can now, or after some rehabilitation or retraining, 
c[ualify.
It is important to recognize that Department of Labor VETS staff 
are instrumental in preserving veterans' reemployment rights with 
no need for additional funds. Similarly, in many of the programs 
described below, much of the direct labor exchange and other 
client services are provided by VETS funded State staff with 
little additional discrete funding necessary to perform those 
services.
The following pages contain detailed descriptions of VETS 
programs (identified by the respective Catalog of Federal 
Domestic Assistance (CFDA) number), activities and services 
which significantly impact the employment status of those 
individuals who are defined as disabled veterans. The 
descriptions include the Disabled Veterans' Outreach Program 
(DVOP); the Local Veterans' Employment Representative (LVER) 
program; programs authorized and funded through Title IV, Part C, 
of the Job Training Partnership Act (JTPA IV-C); services through 
Homeless Veterans' Reintegration Projects (HVRP) authorized under 
the Stewart B. McKinney Homeless Assistance Act; the Service 
Members' Occupational Conversion and Training Act (SMOCTA) 
program and the Federal Contractor Job Listing (FCJL) component 
to the Federal Contractor Program (FCP).
The attached summaries are composed following the guidance 
contained in the attachment to the White House Memorandum to 
Members of the National Disability Policy Review Team.

Attachments



• U.S. Department of Labor, Veterans’ Employment and Training
Service, 17.801 - Disabled Veterans’ Outreach Program

• Formula staffmg grants authorized under 38 U.S.C. 4103A., with 
funding from the Unemployment Trust Fund, awarded annually to States to 

staff and support a set number of Disabled Veterans’ Outreach Program 
(DVOP) Specialists determined by formula and available funding. The primary 
intent of the program is to provide jobs and job training opportunities for 
disabled and other veterans. DVOP Specialists provide direct client services, 
using a case management approach whenever applicable, that include outreach 
to disabled veterans who may be in need of employability development or 
labor exchange/job placement services; outreach and job development through 
individual contacts with employers; vocational guidance, referrals to jobs and to 
job training openings and referrals for supportive services that assist clients 
prepare to reenter the civilian labor force. The job duties summarized above 
are clearly delineated at 38 U.S.C. 4103A (c) . Though attached to local 
employment service (Job Service) offices, approximately one-quarter of a 
DVOP specialists’ work week covers other appropriate sites such as Department 
of Veterans Affairs (VA) locations. These Specialists also facilitate 
Transition Assistance Program/Disabled Transition Assistance Program 
workshops for separating servicemembers at various military installations.

A disabled veteran is essentially defined at 38 U.S.C. 4211 as a veteran 
qualified to receive disability compensation from the Department of Veterans 
Affairs (VA), is receiving disability retirement from active military service, or 

was released from active duty due to a service-connected disability or due to a 
disability aggravated during military service. Special disabled veterans are 
those individuals entitled to VA compensation for a service-connected disability 
rated at 30% or more, or are disability retired from military service, or who 
qualify for vocational rehabilitation services provided by the VA.

In accordance with Chapter 41 of Title 38, performance measures are 
applied to the services provided to veterans and subgroups of veterans at 20 

CFR 1001.121, and individual standards of performance are applied by each 
State to each DVOP specialist (38 U.S.C. 4104A and 20CFR 1001, Subpart E).



Disabled Veterans’ Outreach Program............................................. Page 2

• Type of service or benefit provided: Outreach and employment or 

training-related assistance.

• DVOP specialists’ clients are veterans or separating service members who 
may or may not be disabled. If disabled the extent of disability of each 
individual may be obtained by the DVOP specialist and may be kept on file 
(due to ADA guidelines, detailed information is optional), however, the only 
demographic information approved to be gathered for the disabled veterans’ 
population served is whether they are disabled veterans or special disabled 

veterans and in which of four age clusters they fall, or whether they are 
veterans with a handicapping condition that is not service-connected.

• Budgetary authority is provided at 38 U.S.C. 4102A (b) (5) and outlays 
for Fiscal Year 1994 were $83,855,(XX) in obligations which supported 
approximately 1,772 staff nationally. In Fiscal Year 1995, $83,601,000 was 

authorized to fund 1,698 positions.

• Data regarding the services provided by DVOP specialists is collected by 
States quarterly and compiled on a Program Year basis nationally forty-five 
days following the end of each Fiscal Year-based grant period. DVOP 
specialists provide direct client services and information reported reflects the 
results of their direct efforts. Since DVOP specialists also directly and 
indirectly provide some assistance to veterans who obtain their own jobs and 
disabled veterans placed in jobs or training by other Job Service staff, the 
numbers of disabled veterans placed by the entire Job Service should also be 

considered.
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The results of DVOP and total Job Service efforts are displayed below:

DVOP SPECIALISTS ALL JOB SERVICE

SERVICES Disabled
Veterans

Special
Disabled

Disabled
Veterans

Special
Disabled

Registered 69,278 27,609 146,090 54,917

Counseled/ 6,027 2,679 4,392 7,335
Voc Guidance 9,210 3,975 4,264 6,800

Referred to
Jobs

42,353 16,908 79,222 30,493

Placed in 
Employment

16,669 6,905 27,258 10,884

Entered
Employment

10,935 4,640 38,802 15,389

• The Disabled Veterans’ Outreach Program is administered by the State 
Employment Security Agencies (SESAs). As the grantor agency, the Veterans’ 
Employment and Training Service (VETS) performs quarterly fiscal reviews and 
analyses, monitors Statewide performance at least quarterly and audits each LESO at 
least annually.

• The DVOP continues to evolve as the needs of the population and the makeup 
of the SESA changes. The Case Management approach to delivering client services is 
being adopted at more and more locations. SESA staffing reductions affect the 
volume and proportion of all veterans served that are routed to the DVOP specialists. 
The development of one-stop shopping career centers will necessitate further 
adjustment to the normal way of conducting DVOP Specialist business.

• The success of the DVOP is well documented and shared by the major 
veterans’ organizations, the Secretary of Labor, the current Administration, the bi­
partisan membership of the Committee on Veterans’ Affairs of both Houses of 
Congress, and both the Senate majority and minority leadership.

• For more information contact Deputy Assistant Secretary Espiridion Borrego 
at (202) 219-9116 or Joel H. Delofsky, Division Chief at (202) 219-9110.*



• U.S. Department of Labor, Veterans’ Employment and Training
Service, 17.802 - Job Training Partnership Act, Title IV, Part C
(JTPA IV-C) - Services to Veterans

• Veterans’ Employment Programs are authorized annually under 29 
U.S.C. 1520, et. seq. (JTPA) for programs described at 29 U.S.C. 1721, et. 
seq. JTPA IV-C grants are intended to further the employability of those 
disabled veterans, Vietnam era veterans and those recently-separated from 
military service (within the last four years). Funds are competitively awarded 
to state entities as designated by the Governors, generally JTPA Service 
Delivery Areas (SDAs) that provide direct client services under the direction of 

local Private Industry Councils. The primary intent of the program is to 
provide job training and employment opportunities for eligible veterans and to 

facilitate attainment of career goals through long term employment.

A disabled veteran is essentially defined as a veteran receiving disability 
compensation from the Department of Veterans Affairs (VA), receiving 
disability retirement from active military service, or was released from active 
duty due to a service-connected disability. Special disabled veterans are those 
individuals entitled to VA compensation for a service-connected disability rated 
at 30% or more, or are disability retired from military service, or who qualify 

for vocational rehabilitation serivces provided by the VA.

In accordance with the provisions of each grant agreement, performance 
measures are applied to the services provided through each grant for both fiscal 
and programmatic activity.

• Type of service or benefit provided: Primarily outreach, assessment 
training and employment assistance. Vocational guidance, career exploration, 
and supportive services are also provided. In addition, limited funds are 
dedicated to research and demonstration pilot projects generally of National 
impact with the intent of testing and developing innovative improved service 

delivery designs and processes..
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• JTPA rV-C grantees/service providers primarily deliver employment and 
training services to eligible veterans, including disabled veterans,, as well as 

establishing llinkages with other supportive service resources such as 
DVOPs/LVERs, and the Department of Veterans’ Affairs (DVA). The nature 
and extent of disability of an individual applying for service may be obtained by 

the case worker (or DVOP specialist) during initial assessment and may be kept 
on file (due to ADA guidelines, detailed information is optional). However, 
the only demographic information approved to be gathered for this population 

served is whether they are disabled veterans or special disabled veterans. 
Although final report data is not yet available, it is anticipated that in Program 
Year (PY) 1993, ending 6/30/94, approximately 2000 disabled and special 
disabled veterans were place in permanent jobs. It is anticipated that similar 
services will be provided and results achieved in the current PY 1994 

programs.

• Budgetary authority is provided at 29 U.S.C. 1520 et. al. For Fiscal 
Year 1994 $8,957,000 was authorized which supported grant programs in 41 
states and various specialized training services nationally. In Fiscal Year 
1995, $8,880,000 has been authorized to fund these programs. Under the 
newly implemented competitive award process there will be fewer (14) but 
larger grants.

• Data regarding the services provided by these programs is collected 
quarterly and compiled on a Program Year basis nationally at the end of each 
Program Year-based grant period. Grantee staff provide direct employment and 
training client services and information reported reflects the results of their 
direct efforts. Linkage with other state resources is also directly and indirectly 
provided through design; additional assistance from existing programs (e.g., 
DVOP/LVER) is provided to veterans as needed.

• The JTPA rV-C programs are administered by the State JTPA 
Administrative entities. State Employment Security Agencies (SESAs) or other 
state entities as designated by the Governor. As the grantor agency, the 
Veterans’ Employment and Training Service (VETS) performs quarterly fiscal 
reviews and analyses, monitors grantee performance no less than quarterly and 
audits each grantee, on-site, at least once during the period of performance of 

the grant.



Job Training Partnership Act, Title IV, Part C............... .............. Page 3

• The Case Management approach to services is being adopted at more and 
more locations. Although the specific intent of this program is to leverage 
resources as match to provide services to these eligible veterans which is over 
and above resources already accessible. Many programs target minority, 
women and homeless veterans and provide services which result in job 

placements otherwise not available.

• The success of the JTPA program is well documented and shared by the 

major veterans’ organizations, the Secretary of Labor, the current 
Administration, the bi-partisan membership of the Committee on Veterans’ 
Affairs of both Houses of Congress, and both the Senate majority and minority 

leadership.

• For further information contact Deputy Assistant Secretary Espiridion 
Borrego at (202) 219-9116 or Jeffrey Crandall at (202) 219-9105.•



• U.S. Department of Labor, Veterans’ Employment and Training 

Service, 17.803 - Veterans’ Reemployment Rights (VRR)

• This program is operated by VETS’ staff within the agency’s general 
administrative budget. In fulfilling the VRR function VETS’ resources attempt 
a right of veterans reservists and National Guard members.



• U.S. Department of Labor, Veterans’ Employment and Training
Service, 17.804 - Local Veterans’ Employment Representative
(LVER) Program

• This is a formula staffing grant authorized under 38 U.S.C. 4104. 
Authorized funds from the Unemployment Trust Fund are awarded annually to 
States to staff and support a set number of Local Veterans Employment 
Representatives (LVER) staff determined by formula and available funding.
The primary intent of the program is to provide jobs and job training 
opportunities for disabled and other veterans. LVER staff are responsible for 
the direct provision of employment counseling, vocational guidance, 
interviewing, job referral, developing employment, apprenticeship, and other 
on-the-job training opportunities. Using a case management approach to 
delivering client services they also assist disabled veterans who may be in need 
of prosthetic equipment or other accommodations to become employable, or 
provide referrals to supportive services to address barriers to employment and 
help prepare clients to enter or re-enter the civilian labor force. LVER staff 
provide functional supervision of all veterans’ services within their local office 
of operations and the preparation of quarterly and year-end program reports 
(with applicable recommendations). The job duties summarized above are 
clearly delineated at 38 U.S.C. 4104 (c). Though attached to local 
employment service (Job Service) offices, LVER staff also facilitate 
Transition Assistance Program/Disabled Transition Assistance Program 
workshops for seperating service members at various military separation 

centers.

A disabled veteran is essentially defined at 38 U.S.C. 4211 as a veteran 
receiving disability compensation from the Department of Veterans Affairs 
(VA), receives disability retirement from active military service, or was 
released from active duty due to a service-connected disability. Special 
disabled veterans are those individuals entitled to VA compensation for a 
service-connected disability rated at 30% or more, or are disability retired from 
military service, or who qualify for vocational rehabilitation services provided 

by the VA.

In accordance with Chapter 41 of Title 38, performance measures are 
applied to the services provid^ to veterans and subgroups of veterans (e.g. 
disabled and Vietnam era veterans) and individual standards of performance are 
applied by each State to each LVER (38 U.S.C. 4104A).
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• Type of service or benefit provided: Vocational guidance, employment 
or training-related assistance, case management.

• LVER staff clients are veterans or separating service members who may 
or may not be disabled. If disabled the extent of disability of an iindividual 
may be obtained by the LVER and may be kept on file (due to ADA guidelines, 
detailed information is optional). However, the only demographic information 
approved to be gathered for this population is whether they are disabled 
veterans or special disabled veterans and in which of four age clusters they fall, 
or whether they are veterans with a handicapping condition that is not service- 

connected.

• Budgetary authority is provided at 38 U.S.C. 4102A (b) (5) and outlays 
for Fiscal Year 1994 were $ 78,166,(XX) in obligations which supported 
approximately 1,524 staff nationally. In Fiscal Year 1995, $77,593,000 was 

authorized to fund 1454 positions.

• Data regarding the services provided by LVER staff is collected by States 
quarterly and compiled on a Program Year basis nationally forty-five days 
following the end of each Fiscal Year-based grant period. LVER staff provide 
direct client services and information reported reflects the results of their direct 
efforts. Since LVER staff also directly and indirectly provide some assistance 
to veterans and disabled veterans who obtain their own jobs as well as those 
placed in jobs or training by other Job Service staff, the numbers of disabled 

veterans placed by the entire Job Service should also be considered.
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These are displayed below;

LVER staff ALL JOB SERVICE

SERVICES Disabled
Veterans

Special
Disabled

Disabled
Veterans

Special
Disabled

Registered 50,705 20,215 146,090 54,917

Counseled/ 4,847 2,251 16,977 7,335
Voc Guidance 6,397 2,787 15,793 6,808

Referred to
Jobs 33,436 13,031 79,222 30,493

Placed in
Employment 13,063 5,285 27,258 10,884

Entered
Employment 8,418 3,536 38,802 15,389

• The Local Veterans’ Employment Representative Program is administered by 
the State Employment Security Agencies (SESAs). As the grantor agency, the 
Veterans’ Employment and Training Service (VETS) performs quarterly fiscal reviews 
and analyses, monitors Statewide performance no less than quarterly and audits each 

local service delivery point at least annually.

• LVERs also provide functional supervision over the services provided by other 
local employment service office (LESO) staff. The Case Management approach to 
services is being adopted at more and more locations. SESA staffing reductions affect 
the volume and proportion of all veterans served that are routed to the LVER staff. 
The development of one-stop shopping career centers may require adjustment to the 
normal way LVER staff provide functional supervision over other LESO staff.

• The successes of fifty years of LVER services are well documented and shared 
by the major veterans’ organizations, the Secretary of Labor, the current 
Administration, the bi-partisan membership of the Committee on Veterans’ Affairs of 
both Houses of Congress, and both the Senate majority and minority leadership.

• For further information contact Deputy Assistant Secretary A1 Borrego at (202) 
219-9116 or Joel H. Delofsky, Division Chief at (202) 219-9110. •



• U.S. Department of Labor, Veterans’ Employment and Training 

Service, 17.805 - Homeless Veterans’ Reintegration Projects Program

• This is a categorical grant authorized under the Stewart B. McKinney 
Homeless Assistance Act and found at 42 U.S.C. 11487. Funds are awarded 
annually to support a number of Homeless Veterans Reintegration Project 
(HVRP) grants determined by available funding. The primary intent of the 

program is to provide jobs and job training opportunities for homeless 
veterans, some who may also be disabled. HVRP grants provide direct client 
services, using a case management approach to the provision of services 
whenever applicable, that include outreach to homeless veterans who will 
benefit from employability development or labor exchange/job placement 
services; outreach and job development through individual contacts with 
employers; vocational guidance, referral to jobs and to job training openings 

and referrals for supportive services geared toward assisting clients prepare to 
re-enter the civilian labor force. Though not affiliated with local employment 
service (Job Service) offices, HVRP grantees receive placement service 

assistance from DVOP and LVER staff.

• One third of the homeless adult male population are veterans; Federal 
estimates place 250,(XX) veterans homeless on any given night. The major 
priority among homeless veterans is job training and jobs, according to the VA 

survey compiled in conjunction with recent Summit on Homeless Veterans 

(February 1994).

• A disabled veteran is essentially defined as a veteran receiving disability 
compensation from the Department of Veterans Affairs (VA), receives disability 

retirement from active military service, or was released from active duty due to 
a service-connected disability. Special disabled veterans are those individuals 
entitled to VA compensation for a service-connected disability rated at 30% or 

more, or are disability retired from military service, or who qualify for 

vocational rehabilitation services provided by the VA.
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• Type of service or benefit provided: These grant programs expedite the 
reintegration of homeless veterans into the labor market, with supportive 
services and placement into transitional and permanent housing.

• HVRP clients are any veterans who may be considered homeless. If 
disabled, the extent of disability of an individual may be obtained by the HVRP 
staff and may be kept on file (due to ADA guidelines, detailed information is 

optional). In their plans grantees do not have to indicate the number of 
disabled veterans they plan to serve. The number of disabled veterans actually 

served is also not available.

• Budgetary authority is provided at 29 U.S.C. 11448 and outlays for 
Fiscal Year 1994 were $5,055,(XX) in obligations which supported thirty-two 
homeless projects in seventy-five major cities, and six rural areas nationally. 
These projects have served over 26,000 participants and placed over 10,000 
homeless veterans into jobs. In Fiscal Year 1995, $5,011,000 is authorized to 

maintain successful grantees for an additional year.

• To the extent that many homeless veterans suffer from substance abuse, 
they may be disadvantaged in the local labor market, which represents a 
significant handicap. Many other homeless veterans, particularly combat 
veterans have been diagnosed with Post Traumatic Stress Disorder (PTSD), and 
are characterized as disabled veterans, however no hard data is collected on this 

group. Data regarding the services provided by HVRP operators is collected 
by VETS quarterly and compiled on a Fiscal Year basis nationally forty-five 
days following the end of each Fiscal Year-based grant quarter. HVRP 
operators provide direct client services and information reported reflects the 
results of their direct efforts. HVRP operators also directly and indirectly 
provide assistance to disabled veterans who need housing and are able to get 
their own jobs, and are placed in jobs or training by HVRP projects.
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• The Homeless Veterans’ Reintegration Projects may be administered by 
State and local Public agencies, Private Industry Councils, not-for-profit 
agencies, and other municipalities or rural entities. As the grantor agency, the 
Veterans’ Employment and Training Service (VETS) performs quarterly fiscal 
reviews and analyses, monitors program-wide performance no less than 

quarterly and generally audits each program operator annually.

• The HVRP continues to evolve as the needs of the homeless veterans 
population changes, and the capabilities of the Project providers increase. The 
Case Management approach to services is being adopted at more and more 
locations. Funding and program flucuations affect the volume and proportion of 

all veterans served that are served by the HVRP operators.

• The success of the HVRP is well documented and shared by the major 
veterans’ organizations, the Secretary of Labor, the current Administration, the 
bi-partisan membership of the Committee on Veterans’ Affairs of both Houses 
of Congress, and both the Senate majority and minority leadership. The VETS’ 
Homeless Veterans’ Reintegration Project model has been successful. It costs 
about $1,200 to outreach to, enroll, provide the necessary supportive services, 
training and transitional housing and get the homeless veteran a job. Reports of 

the services provided indicate cost effectiveness.

• For further information contact Special Assistant Tom Keefe at (202) 

219-9116 or Joel H. Delofsky, Division Chief at (202) 219-9110.*



• U.S. Department of Labor, Veterans’ Employment and Training 
Service, Service Members’ Occupational Conversion and Training Act 

(SMOCTA) Program

• SMOCTA is a special initiative to facilitate rapid transition of separating 

military personnel into the civilian workforce. Monetary incentives are 
provided to employers to train and retain in employment eligible veterans who 
either recently separated from military service or are eligible to receive 
compensation or vocational rehabilitation under the laws of the Department of 
Veterans Affairs (VA). The funds (approximately $75,OCX),000) were derived 
from the Fiscal Year 1993 Defense Appropriation. At this point in time 
virtually all the authorized funds have been obligated to employers who have 
hired or are currently training certified eligible veterans in approved training 
programs. Although direct client assistance is provided by State staff funded 
by the Veterans’ Employment and Training Service, SMOCTA is admimstered 

for the Department of Defense (DoD) by the VA.

• Type of service of benefit provided. Disabled Veterans’ Outreach 
Program (DVOP) Specialists and Local Veterans’ Employment Representative 

(EVER) staff provide technical assistance to employers seeking training 
program approval and to eligible recently-separated and disabled veterans 

seeking certification and matching to approved programs.

SMOCTA clients are veterans being released early from the military to obtain 
employment. Veterans discharged after 2 August 1990, may be eligible for the 
program. Eligibility extends to individuals who are unemployed at the time of 

application and had been unemployed for at least fifteen weeks. Employers can 
receive up to $10,000 for a trainee’s wages during the training period; $12,000 

if the veterans has a service connected disability rating equivalent to 30% or 

more.

SMOCTA was enacted on October 23, 1992, as part of Public Law 102-484, 
the National Defense Authorization Act for Fiscal Year 1993 (Title XLIV, 
Subtitle G). It authorized the Department of Defense to support a program 
designed to assist separated service members in their integration into the civilian 

labor force.
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The Act, which is codified at 10 U.S.C., Chapter 58, §§ 4481-4495, 
authorized DOD to enter into agreements with ie Departments of Veterans 

Affairs and Labor to implement the program. A Memorandum of 

Understanding (MOU) was signed on March 11, 1993 by the three 
Departmental partners in this program. The Department of Veterans Affairs 
(VA) serves as the implementing agency, with responsibility for certifying 
eligible veterans and employers’ training programs, and disbursing the on-the- 
job training payments to employers. The Department of Defense supports the 
program by providing funding, assisting with public information efforts and 
inspections or evaluations and coordination of program activities. The 
Department of Labor provides services to eligible veterans and employers 
through its DVOP and LVER staff and SESAs, promotes the program, and 
insures the provision of job development efforts and case management services 

to veterans participating in the program.

By the end of 1995 over 12,500 veterans have been placed into jobs, but it is 

unknown how many of those were disabled.

The agencies involved have demonstrated a high degree of cooperation and 
willingness to work together to resolve and prevent problems and difficulties. 
The MOU has bonded participating agencies together with the mutual goal to 

accomplish the objectives of SMOCTA as smoothly, efficiently, and as 

promptly as feasible.



U.S. Department of Labor, Veterans’ Employment and Training 

Service, Federal Contractor Program, Job Listing Component

• Section 4212 of title 38 U.S.C. requires certain federal contractors to 
take affirmative action to employ, and advance in employment , qualified 

special disabled veterans and veterans of the Vietnam-era. The contractors are 
also required to list all of its suitable openings with appropriate local 
employment service offices. Job Service staff, including Disabled Veterans’ 
Outreach Specialists and Local Veterans’ Employment Representatives, are then 
required to provide priority in referral for targeted veterans to listed federal 
contractor job openings.

The Department of Labor’s Office of Federal Contract Compliance 
Programs is responsible for enforcement of the affirmative action and job listing 

provisions of the law. The Veterans Employment and Training Service 
(VETS), however, also plays a key role in gathering information about federal 
contractors and disseminating the data to State Employment Security agencies as 

well as ensuring referral priorities for special disabled and Vietnam-era veterans 
are observed. These responsibilities are carried out by contiually updating the 
data base on current federal contractors and by annula on-site reviews of local 
office performance conducted by VETS field staff.
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FROM:. 

SUBJECT:

GENE

PAUL A.

Jssi/ 12 23 PH'35

C-rfioF Of 
F--;-55:,,

Disability Program Package

Attached please find the subject package which we have prepared 
in response to your request.
Please advise me if any additional information is required. My 
telephone number is 219-5500.

Attachment



I. Dislocated Worker Program

A. Program Title

Department of Labor, Employment and Training Administration 
Dislocated Worker Program

B. Authorizing Legislation

Title III of The Job Training Partnership Act (JTPA)

C. Brief Program Description 

Block grants to states

D. Type Service Provided:

Re-training and re-employment services

E. Number and demographics of individuals served

311,376 dislocated workers served in PY 1992; 5,337(3%) 
were people with disabilities.

F. Budget authority and outlays for PY-1994-95: $1,296 billion

G. Other funding (non federal):

N/A

H. Nature and periodicity of data collected on services: 

Characteristics/annually

-I. Roles of federal and non-federal entities administering the 

program:
Federal oversight; block Grants to states

J. Major administrative/programmatic issues currently 
confronting the program.

K. Advocacy groups/major political supporters, etc.

L. Name, position, and telephone number of contact person 
responsible for program information:

Eric Johnson 202-219-5577.

Comments;
There are no specific program or projects for people 
with disabilities.



II. Job Training Programs

A. Program Title:

Department of Labor, Employment and Training Administration, 
Job Training and Partnership Act (JTPA)

B. Authorizing Legislation: Public Law 102-367

C. Brief program description:

Covered below.

D. Type Service Provided:

Title II-A authorizes training and services for the 
economically disadvantaged and others who face significant 
employment barriers. Services include an assessment of a 
individual needs and abilities and a strategy of services ' 
such as classroom training, on-the-job-training, job search 
assistance, work experience, counseling, basic skills 
training and support services. Title II-B offers 
economically disadvantaged young people jobs and training 
during the summer. These include basic and remedial 
education, work experience programs and support services 
such as transportation. Academic enrichment is also a major 
part of the program and may include basic and remedial 
education. Title II-C provides year-round training and 
employment programs for youth, both in and out of school. 
Program services may include all authorized adult services, 
limited internships in the private sector, school-to-work 
transition services, and alternative high school services.

(
E. Number and demographics of individuals served:

PY-88
adults
youth

39,579(10%) 
46,579(14%)

PY-90
adults 31,247(10%) 
youth 37,234(14%)

PY-89 
36,577(10%) 
43,168(14%)

PY-91
28,052(10%) 
38,463(15%)

PY-92
adults
youth

24,855(10%) 
36,934 (15%) summer-96,314

Budget authority and outlays for 1994-1995

II-A. $988,021,000.00 
II-B. $876,664,336.00 
II-C. $608,682,000.00



K.

L.

Other funding(non-federal)

N/A

Nature and periodicity of data collected on services:

Participant data/ available 1st quarter of calendar year.

Roles of federal and non-federal entities in administering 
the program:

Federal-provide financial, administrative and 
legislative oversight to program; grants to state governors 
who establish service delivery areas to receive federal 
funds; local elected officials establish private industry- 
councils to oversee job training programs at local levels.

Major administrative/programmatic issues currently

confronting the program:

Advocacy groups:

Program contact person(data):

Diane Mayronne(202)219-5229



III. People With Disabilities Program

A. Program Title

Department of Labor, Employment and Training Administration, 
Programs for People with Disabilities.

B. Authorizing Legislation:

Title IV, Part SECTION 451 JTPA

C. Brief program description:

The general purpose of the program is to increase the number 
and quality of job opportunities for disabled individuals. 
Programs are administered through a process of grant awards 
to national organizations established to serve the needs of 
people with disabilities. A brief description of the nine 
organizations currently funded under this program is 
attached.

D. Type service provided:

The projects provide special outreach services and tailored 
training, job development and job placement services. The 
services are designed to address major conditions which 
constitute barriers to labor market participation-sight, 
hearing, epilepsy, mental retardation, and other physical 
and emotional impairments.

E. Number and demographics of individuals served:

6,800 (see attachment for specific disability breakout)

F. Budget authority and outlays for 1994-1995:

$4,172,815.00.

G. Other funding(non federal):

N/A

H. Nature and periodicity of data collected on 
services/individuals:

demographic-annually-within projects

I. Roles of federal and non-federal entities in administering 
the program: Federal-grant administration; non federal: 
program services



J. Major administrative programmatic issues currently 

confronting the program:

K. Advocacy groups/major congressional supporters, etc

L. Contact person:
Paul A. Mayrand, Director Office of Special Targeted 
Programs, 202-219-5500.



ETA (USES) Program for People with Disabilities:

A. Program Title

Department of Labor, Employment and Training Administration 
Employment Service (ES) Program for People with Disabilities

B. Authorizing Legislation

Wagner-Peyser Act of 1933, as amended by the Job Training 
Partnership Act of 1982, and by the Rehabilitation Act of 
1973, as amended.

C. Type of Service Provided

Qualified customers with a disability are provided 
assistance in obtaining employment. Services include 
counseling, testing, job development, employability 
appraisal and placement services. Customers are referred to 
outside agencies for training, rehabilitation, or supportive 
services not provided by ES local offices.

D. Brief Program Description

Services are provided by ES local offices of State 
employment security agencies to customers with disabilities 
who need help in obtaining employment.

E. Number and Demographics of Individuals Served

Total customers with disabilities served for program year 
1993 - 468,136.

F. Budget Authority and Outlays for 1994-1995

Funded by congressional appropriation and distributed by ETA 
to states (Governors) as part of a block grant.

G. Other funding (Non-Federal)

N/A

H. Nature and Periodicity of Data Collected on Services/Program

Data is collected quarterly on: customers with disabilities
counseled, tested, referred to training, trained, referred 
to jobs and placed in jobs.

I. Roles of Federal and Non-Federal Entities in Administering 
the Program.

At least one person in each state of federal employment 
office is specifically assigned to effectuate services to. 
persons with disabilities.



Local office are responsible for the on-site implementation 
of the services (described in H above).

J. Major Administrative/Programmatic Issues Currently 
Confronting the program:

Funding - Staff - Literature

K. Advocacy Groups/Major Congressional Supporters, etc.:

L. Name, Position, and Telephone Number of Contact Person 
Responsible for Program Information.

Carol Coates
ES Disabilities Specialist 
(202) 219-9092



RESPONSIBLE ETA COMPONENT - Office of Job Training Programs

PEOPLE WITH DISABILITIES PROGRAM
The Employment and Training Administration's Projects for People 
with Disabilities Program is administered by its Office of Job 
Training Programs. It is authorized under Title IV, Part D, 
Section 451 of the Job Training Partnership Act and is funded 
through grant awards on an annual, program year basis. The 
general purpose of these projects is to increase the number and 
quality of job opportunities for disabled individuals. The 
projects provide special outreach services and tailored training, 
job development and job placement services. The grantees operate 
national programs which, in many instances, are linked to local 
rehabilitation agencies and programs. Additionally, these 
projects provide services which address each of the major condi­
tions which constitute barriers to labor market participation - 
sight, hearing, epilepsy, mental retardation and other physical 
and emotional impairments.

There are currently nine national organizations which are funded 
under this program. For Program Year 1994, the total funding for 
the program is $4,172,815 which collectively will serve approxi­
mately 6,800 disabled individuals. Attached is a list providing 
a short synopsis of each of the nine programs, their funding 
levels for PY 1994 and the numbers to be served by each.

Attachment



Goodwill Industries of America - The project provides multi- 
occupational in-house training and job placement to physically 
and emotionally disabled, mentally retarded, deaf, blind and 
other disabled persons. In addition to its job development 
efforts, the project in Program Year 1994 will enroll 405 
individuals of which 405 will be placed in jobs. The- funding 
level is $487,500.

National Association of Rehabilitation Facilities - The 
project provides on-the-job training and job placement to 
disabled individuals in rehabilitation facilities. In 
addition to its job development efforts, the project in 
Program year 1994 will enroll 700 individuals of which 600 
will be placed in jobs. The funding level is $309,000.

Epilepsy Foundation of America - The project provides 
screening and pre-employment evaluation, support services, 
job-seeking skills training, job search assistance and job 
placement tailored to the special needs of epileptics who are 
unemployed or underemployed. In addition to its job 
development efforts, the project in Program Year 1994 will 
enroll 1,236 individuals of which 800 will be placed in jobs. 
The funding level is $715,850.

Electronic Industries Foundation - The project provides a 
national outreach, pre-employment counseling and job placement 
program and fosters new employment opportunities for disabled 
persons, providing a centralized job referral service with the 
electronic and other industries and rehabilitation agencies.
In addition to its job development efforts,' the project in 
Program Year 1994 will provide services to 450 individuals 
of which 180 will be placed in jobs. The funding level is 
$297,000.

Mainstream, Inc. - The project conducts promotional activities 
to encourage employers to hire people with disabilities and to 
provide information on workplace accommodations. It recruits 
and places disabled individuals through a variety of services 
and a Computerized job bank system. In addition to its 
promotional activities, the project in Program Year 1994 will 
recruit 540 individuals of which at least 370 will be placed 
in jobs. The funding level is $358,750.

Association for Retarded Citizens - The project provides on- 
the-job training in a variety of occupations for mentally 
retarded persons through sub-grants with public and private 
employers. For Program Year 1994 the goal is to enroll 1,000 
individuals of which 850 will be placed in jobs. The 
funding level is $1,194,800.



o National Federation of the Blind - The project provides an 
applicant register, job announcements, counseling, job 
referrals and employer education seminars, and operates a 
job bank to promote -the interests of the blind and place them 
in employment opportunities. In addition to its job develop­
ment efforts and job bank efforts, the project in Program Year 
1994 will enroll 2,000 and placed 125 of them in competitive 
employment, and will provide a series of employer/employee 
seminars, recorded bulletins, 11 publications concerning the 
needs of blind persons, one resource guide and one technical 
assistance guide. The funding level is $251,320.

o International Association of Machinists - The project provides 
training, supportive services and job development for unem­
ployed or underemployed disabled persons. It provides follow­
up services to assure placement success and career advancement 
opportunities. The project in Program Year 1994 will enroll 
270 disabled individuals and place 180 in competitive employ­
ment. The funding level is $268,000.

o Marriott Foundation for People with Disabilities - The project 
is a transitional school-to-work program for youth with disa­
bilities. It provides them with job training and placement 
that enhance their'current and future employment prospects as 
they prepare to leave high school. The project in Program 
Year 1994 will enroll 118 disabled youth and place 105 of them 
into unsubsidized employment. The funding level is $290,595.



U.S. Department of Labor Employment Standards Administration 
Washington, D.C. 20210

Reply to the Attention of:

January 27, 1995

MEMORANDUM TO: 

FROM;

SUBJECT;

GENE KARP

WAGE AND HOUR DIVISION 
Employment Standards Administration

Information Requested From Agencies 
Within Department of Labor

The material is attached.



1. A) Section 14(c) of the Fair Labor Standards Act (FLSA)
provides for the employment of persons with disabilities 
under certificates at wage rates below the statutory minimum 
wage to the extent necessary to prevent the curtailment of 
opportunities for employment. Such wages must be 
commensurate with the individuals' productivity as that 
productivity is measured against the productivity of workers 
who are not disabled for the work being performed and must 
be based on wages being paid in the community for similar 
work.

B) None

2. ) Employment Standards Administration, Wage and Hour Division.
Regulations, (Account?), Employment of Workers with 
Disabilities Under Special Certificates.

Section 14(c) of the FLSA provides for the employment of 
workers with disabilities under certificates issued by the 
Department of Labor at wage rates below the statutory 
minimum otherv/ise required by the Act. Such employment is 
permitted in order to prevent the curtailment of 
opportunities for employment. The FLSA defines workers wit.h 
disabilities as "individuals (including individuals employed 
in agriculture) whose earning or productive capacity is 
impaired by age, physical or mental deficiency, or injury." 
The wages paid to such workers must be commensurate with 
wage rates paid in the vicinity to workers that are not 
disabled for the work being performed taking into account 
the type, quality, and quantity of work. Such wages must 
also reflect the individual's productivity. The program is 
authorized under 29 U.S.C. 214(a) and administered under 
Regulations, 29 CFR Part 525, Employment of Workers with 
Disabilities under Special Certificates.

The benefit provided is employment under certificate that 
would otherwise be unavailable if the employer was required 
to pay the minimum wage required by the FLSA.

In fiscal year 1993, approximately 8,000 certificates were 
issued authorizing the employment of over 175,000 workers 
with disabilities. Approximately 300 investigations were 
conducted. There is no breakdown by disability.

No money goes directly to individuals with disabilities.
The agency is responsible for issuing certificates and for. 
investigating possible violations of the regulations. No 
separate figures are available for e.xpenditures related 
directly to this program.

The is no non-Federa]. funding.

Information v;ith respect to certificates issued and 
investigations conducted is compiled quarterly and annually.



The Wage and Hour Division is solely responsible for 
administering the program.

The E^ivision is currently considering consolidating the 
certification in one regional office. Certification is 
currently being done in all eight regions for the areas 
under their jurisdiction.

The person responsible for prograjn information is Maria 
Echaveste, Administrator, Wage and Hour Division, (202) 
8305.



U.S. Department of Labor Employment Standards Administration 
Office of Federal Contract 
Compliance Programs 
Washington, D.C. 20210

MEMORANDUM FOR BERNARD E. ANDERSON

FROM:

SUBJECT:

SHIRLEY J. WILCHER 
Deputy Assistant Secretary for 

Federal Contract Compliance

Survey of Federal Programs for Persons with 
Disabilities

Attached is the Office of Federal Contract Compliance Programs' 
response to the National Disability Policy Review Team's survey. 
Also attached are the responses prepared by the Directorate of 
Civil Rights and the Veterans' Employment and Training Service.

Working for America s Workforce



Section 503 of the Rehabilitation Act of 1973, as amended, (29 U.S.C. 793); 
Implementing Regulations at 41 CFR Part 60-741

The Office of Federal Contract Compliance Programs (OFCCP), an agency in the 
U.S. Department of Labor's Employment Standards Administration, enforces Section 
503 of the Rehabilitation Act, as amended, (Section 503). Section 503 requires 
Government contractors and subcontractors to take affirmative action to employ and 
advance in employment qualified individuals with disabilities. The Department's 
regulations implementing Section 503, which are published at 41 CFR Part 60-741, 
prohibit contractors from discriminating against individuals on the basis of disability, 
and require them to implement the affirmative action requirements of the statute.

Sections 503's scope and enforcement mechanisms have been affected by the 
passage of the Americans with Disabilities Act of 1990 (ADA), (42 U.S.C. 12101 et 
sea.), which prohibits discrimination against individuals with disabilities by employers 
generally. The ADA is enforced by the Equal Employment Opportunities Commission 
(EEOC).

The ADA required OFCCP to develop procedures to prevent the imposition of 
inconsistent or conflicting standards for the same requirements. OFCCP published for 
notice and comment proposed regulations that would conform Section 503's definitions 
and requirements to those of the ADA. Those regulations have not yet been 
published in final form. The definitions discussed below are contained in OFCCP's 
current regulations.

Covered Contractors

Section 503 applies to any contract or subcontract of $10,000 or more. Contracts 
that meet the jurisdictional amount must contain a provision requiring that the 
contractor shall take affirmative action to recruit, hire, and promote qualified individuals 
with disabilities.

Approximately 100,000 employers with a collective workforce of about 25 million 
employees are subject to the affirmative action and nondiscrimination requirements of 
Section 503.

Covered Individuals

The Rehabilitation Act defines an individual with a disability as "any person who: (i) 
has a physical or mental impairment which substantially limits one or more of such 
person's major life activities, (ii) has a record of such impairment, or (iii) is regarded as 
having such an impairment." (29 U.S.C. 706) The ADA amended the Rehabilitation 
Act to exclude from coverage, among others, individuals who are currently engaging 
in the illegal use of drugs, and individuals whose current use of alcohol prevents such



individuals from performing the jobs in question or whose employment, by reason of 
current alcohol abuse, would constitute a direct threat to property or safety of others.

Compliance Review and Complaint Investigation Process

OFCCP is authorized to investigate and attempt to resolve charges of employment 
discrimination under Section 503. OFCCP also conducts regular compliance reviews 
of Government contractors, which consist of a detailed examination of the contractor's 
workforce profile along with an investigation of each aspect of its policies and 
practices from recruitment and hiring process to terminations.

Because most Federal contractors are covered by both the ADA and Section 503,
Title I of the ADA requires that the enforcement of the ADA and Section 503 be 
coordinated. EEOC and OFCCP have published joint regulations which set forth 
procedures governing the processing of complaints that fall within the overlapping 
jurisdiction of both the ADA and Section 503 -- 41 CFR Part 60-741 (OFCCP) and 29 
CFR Part 1641 (EEOC). Under the joint rule, complaints of employment discrimination 
based on disability that are filed with the OFCCP are considered simultaneously dual 
filed under the ADA. Further, OFCCP has been designated EEOC's agent for 
purposes of investigating complaints filed with OFCCP that are subject to both laws.

An individual alleging a violation of Section 503/ADA must file a written complaint with 
OFCCP within 180 days of the date of the alleged violation. If the investigation of the 
Section 503/ADA complaint results in a finding of no violation, OFCCP will issue both 
a finding of no violation and a right-to-sue letter. If OFCCP finds a violation, it will 
attempt to obtain full relief. If the matter is not resolved through conciliation or 
settlement, it will be referred for administrative enforcement under Section 503.

Demographics

In FY 1994 OFCCP received a total of 528 complaints alleging violations of Section 
503/ADA. During FY 1994, the agency completed 802 complaint investigations, and is 
planning to complete 744 complaint investigations in FY 1995.

During FY 1994, OFCCP obtained $598,967 in back pay benefits for individuals with 
disabilities and $1,613,792 in the financial awards.

Budget Authority and Outlays

The total budget appropriation for the agency was $56,306,000 for FY 1994, and 
$58,928,000 for FY 1995. There is no specific budget outlay for individuals with 

disabilities.

For further information contact Robert Gerlerter, Chief of the Branch of Planning and 
Program Development at 219-7501.



1. A. Programs administered by the Directorate of Civil Rights
(DCR) that serve persons with disabilities.

o Under the responsibilities outlined in Section 502 of the
Rehabilitation Act, DCR is responsible for ensuring that all 
facilities occupied by DOL are accessible to persons with 
disabilities. Each regional office annualy submits a status 
report on the accesibility of its buildings.

o DCR provides the services of a full time interpreter for 
deaf and hard-of-hearing employees. The Interpreter also 
coordinates all additional interpreter services needed by 
the various DOL agencies.

o DCR operates a PC-based Telecommunication network for the 
hearing impaired. FULLTALK allows hearing impaired persons 
to call an 800 number for the National and Regional offices, 
to obtain information on their TTY display screen about the 
Department or leave a message which can be relayed to the 
appropriate departmental component for response.

o DCR has a contractual relationship with the Public Health 
Service to provide consultative services to DOL agencies 
responding to requests of reasonable accommodation from 
their employees. DCR acts as conduit between the DOL agency 
and the PHS physicians.

o DCR processes complaints filed by DOL employees or
applicants for employment that allege discrimination on the 
basis of disability (Section 501). DCR is also responsible, 
under Section 504 of the Rehabilitation Act, to investigate 
complaints alleging discrimination on the basis of 
disability filed by participants, benefiaries, or employees 
of entities that receive financial assistance in the form of 
grants from DOL.
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OPI-'lCK OK l lll-; OIHKC'TOK

UrOTSD 8TATBS
OPriCE OP PERSONNEL MANAGEMENT 

WASHXMGTON. D.C. 30415

JAN 24 1995

Me. Susan Daniels
XAcionia-te Oormnissioner for Disability 
Departaent of Health and Hunan Resources 
Social Security Administration 
Baltimore, Maryland 21235

Dear Ms. Daniels:
Me appreciate the opportunity to respond to your request for 
information pertaining to office of Personnel Management 8 
expenditure of resources associated with the employment or 
persons with disabilities. This information is submitted for 
consideration by the National Disability Policy Review Work 
Group; Employment of Working Age Adults.

Michael A. Grant 
Director of Agency 
Initiatives

Enclosure
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OPX RESOURCES DEVOTED TO TEE EMPLOYMENT OP PERSONS
WITH DISABILITIES

1. coaplisnc* with Federal Laws and Merit System Regulations — 
Program Management ftb

OPM provides technical and cowplianre assistance on laws that 
specifically address the employment needs and civil rights of 
persons with disabilitiRR, their workplace accoounodation and 
personal assistants. OPM supports the use of excepted service 
appointing authorlttes to promote the employment of persons with 
disabilities and technology management that enhances their 
employment opportunities.

OPM is also responsible for administering several provieiona of 
the lav which accord various benefits to people with 
disahilitie.s. Included are:

- The Rehabilitation Act of 1973 which provides for 
nondiscrimination in Federal employment on the basis of 
handicap.

- 5 U.S.C., Section 8151, which mandates job restoration 
rights for Federal who sustain a job-related injury or 
illness.

- The Civil Service Rules which require OPM to assess the 
"physical and mental fitness" of applicants and employees.

In carrying out these responsibilities, OPM issues regulations, 
reviews and approves proposed agency medical standards, and 
provides extensive technical guidance to agencies and individuals 
on the application of these laws, impact of court and M3PB 
decisions, etc. OPM also provides expert testimony in connection 
with lawsuits involving these statutes.

3. Disabled Veterans Affirmative Action Program <DVAAP) - 
Program Management Pte 2.2, Printing Costs - gi,500

Agencies are required to provide information to OPM on 
their efforts to promote the employabillLy of veterans in 
the Federal workplace under customized Disabled Veterans 
Affirmative Action Programs (DVAPP). This reporting requirements 
is in place to ensure that Disabled Veterans Affirmative Action 
Programs are reviewed annually for progress and that the action 
items in the DVAAP are aggressively carried out. OPM prepares an 
annual report to Congress on these governmentwide efforts and 
accomplishments in an effort to provide governmentwide 
information on how to review veterans' programs to determine 
where improvement can be made.
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2.

3. Job xaady Disabled Veterans connection (JRDVC) - Pro^raa 
Manageaent 7TB 0.2, Systea support 7TB 2.0

The JRDVC is a national autoaated referral system jointly 
sponsored by 0PM and Department of Veterans Affairs. This 
referral system was designed to refer certain disabled veterans, 
who have entered and completed vocational rehabilitation programs 
sponsored by the Department of Veterans Affairs, to Federal 
vacancies.
4. Project ABLE (Able Beneficiaries LinX to Employers) - 

Program Management 7TB 1.5, System Support $25,000 
rei^ursable income.

Project Able is another automated referral system designed to 
refer persons with disabilities who are receiving social security 
income benefits and are now "job ready" for independence through 
employment. This project is currently operating, under the joint 
leadership of the Social Security Administration and OPM in the 
states of Virginia, Maryland and Washington, D.C. We plan to 
expand the base of operations during PY 1995. The Project was 
approved as a reinvention laboratory. Agencies are encouraged to 
review referral listings and consider enrollees under a variety 
of noncompetitive hiring authorities.

5. Interagency Committee on the Employment of Persons with 
Disabilities — Program Management TTE 1*0

The Rehabilitation Act of 1973 authorised the establishment of 
the Interagency Committee on the Employment of Perfsons with 
Disabilities. OPM and EEOc were designated to co-chair this 
committee. OPM is meeting with EEOC representatives to establish 
strategic plans for Committee review and implementation.

6. National Conferences Jointly sponsored with the President's 
Committee on the Employment of Person with Disabilities — 
Program Management PTE 0.5

OPM supports and promotes the national conference sponsored with 
the President's CommitteR on the Employment of Persons with 
Disabilities, The conferences are usually held in early May and 
December.
7. Alternative Media Formats For New Federal Employment 

Information System -- Program Management FTE 0.5, System 
Support FTB 0.5, Equipment/Reproductien Costs: TBb| 
approximately $4,000.
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3.
0PM just recently designed the first alternative media format 
(electronic, large print and audio tapes) products for use in 
applying for a Federal job and using the new Federal employment 
information systems. Once the materials are produced they will 
be made available through a one-stop customer service center.

6. Vatlonal standing Committees — Program Management ptb 0.)

0PM participates with several National standing committees 
regarding persons with disabilities, including disabled veterans. 
These partnerships are to advance the employability of persons 
with disabilities in the Federal service and promote its 
employment opportunities and related services.

9. Medical Determinations, Reduetion-in-Foree, Von-Pxeferemee 
lliglblsa) — Program Management FTE 1.0

In accordance with 5 U.S.C. 3312 and 3318 and 5 CFR 339, medical 
qualification determinations, any disqvialification or paceovcr of 
a preference eligible for medical reasons must be approved by OPM 
before the position can be filled. These legal reguirements 
apply to agency medical rejections of referrals from 
"certificates'* for permanent or temporary appointuent:6, and 
appointments under direct hire, outside of the register, or 
delegated examining authorities. All medical rejections raised 
by Federal agencies and the U.s. Postal Service are adjudicated 
by OPM including passover requests and determinations affecting 
future eligibility. Medical cases are referred to OPM by Federal 
agencies, OPM service centers, special examining units and 
seventy-four nationwide Postal Service divisions.

OPM must also approve agency medical disqualification of 30 
percent or more disabled veterans before aseignmcnt to another 
position in a reduction-in-force (5 CFR 351.702 (d)).

Although agencies have the authority to medically disqualify non­
preference eligibles, OPM will make a determination affecting the 
applicant's eligibility for future certification.

OPM's management is committed to ensuring that veterans and 
applicants are treated fairly and not diacriminated against 
because of a medical or physical condition that would not alter 
tbfiir ability to perform the duties of a position. This 
commitment extends to ensuring the privacy and confidentiality of 
medical records.

10. Vaderal Xnterageacy and Siaglo Agency Training Serviceii —
Program Management fte lo.o. Payment of interpreters and
readers -- $90,000.

OPM's training program courses are only available to Federal 
employees. However, once persons with disabilities are hired.
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all of OPN's training programs are available to them to help 
improve their skills and knowledge. 0PM has determined that it 
will make every practical effort to ensure that its interagency 
training programs are accessible to participants with 
disabilities. That includes providing interpreters and readers 
for classes. Also 0PM ensures that classroom facilities where 
its training is conducted are fully accessible to persons with 
disabilities.
11. Legal Authorities Which Provide Support for Training of 

Federal Employees with Disabilities. Program Management 
FTB 10.0. Staff salaries providing policy advice to 
agencies — SS.ooo.
a. Agencies may pay expenses necessary to make training 

accessible to employees with disabilities under 5 
U.S.C. 4109 (Supp. 1994.) For hearing impaired, 
agencies may pay for interpreters. For visually 
impaired, they may p«y for readers and tapes or braille 
learning materials.

b. Under 5 U.S.C., 3102, agencies may pay for individuals 
to accompany or aid employees with disabilities 
traveling on official business (including travel for 
training) within prescribed 0PM and CSA salary, travel, 
and per diem rates for Federal employees.

12. Testing Aeeommodationa for Job Applicants — Program 
Management FTE 1.0, Printing $5,000, Travel $1,000

OPM provides test accommodations for job applicante who have 
disabilities. Test are available in several formats, such as 
braille and large print. Time limits are extended for most 
tests, when appropriate, and test content modified, when 
appropriate. In addition, OPM psychologists provide consultation 
to OPM Service Centers and to other Federal agencies on the 
subject of appropriate toot accommodations. OPM recently updated 
our publication entitled, "Guide for Administering Written 
Employment Examinations to Persona with Disabilities,"

13. Organisational Assessment Survey — Program Management - Mo 
significant annual resources are required for this work.
OPM's Organisational Assessment Survey contains several questions 
dealing with diversity, including questions pertaining to 
employeess with disabilities.
Staff contact: Karllyn Thornton, Acting Director

Office of Diversity 
1900 E Street, NW 
Washington, DC 20415 

202-606-1059 
Fax 202-606-5549



DEPARTMENT OF THE TREASURY 
WASMINSTON, D.C. 202.20

MEMORANDUH FOR LI8& FAIRHRLL
OFFICB OF MABAaSHRliT AMD BUDGET

FROM;

SUBJECT:

Ronaia a. Glaser, Director 
Office of Equal Opportunity Program

National Disability Policy Review

:m I L

As per the January 18, 1995, memorandum from Carol Rasco and 
Alice Rivlin, the following is a brief explanation of programs 
administered by the Department of the Treasury serving 
individuals with disabilities based upon the information 
available to us at this time. Due to the nature of Treasury's 
function, the majority of programs designed to serve individuals 
with disabilities are centered on employees of the various 
bureaus, rather than members of the public.
If you need additional information, please contact Jill Weissnan 
of my staff at (202) 622-5478.

Internal Revenue Service
• The bureau has participated since 1990 in a cooperative 

program with the Jerry Mac Clifton Center in Austin, 
Texas, which allows trainable mentally retarded 
students between the agoo of 18 and 22 to work for the 
agency.

• A worker trainee program was established in 1984 with 
the Texas School for the Deal. This is a two year 
program designed for high school juniors and seniors, 
which trains the students in different areas of the 
organization and allows them to earn credit towards 
graduation.

• An alpha/numeric paging system has been established for 
all hearing impaired employees in the Kansas city 
service center to improve communications with those 
employees.

• The IRS maintains Visually Impaired Support Centers in 
Boston, KA and Los Angeles, CA which provide braille 
services for various publications, tax forms, and 
documents. Tax forms, the National Treasury Employees 
Union contract, and the IRS Rules of Conduct are 
available on cassette or in braille in all regions.

• The Disabled Employees Support and Ac<ruisition Contract 
(DESAC), a three year contract that will cover the 
agency and its bureaus nationwide, will provide
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adaptIvi;: liardware and software acquisition, 
installation, integration, training, and maintenance 
for employees with varying degrees uf disabilities.

Bureau ot the Public Debt
• For the past rive years, the bureau has awarded three 

service contracts to a local sheltered workshop 
facility. The value of the three contracts is 
$498,903. This program employs individuals with 
disabilities in mailing services, file maintenance, and 
janitorial services at the bureau's Parkersburg, WV 
offices.

• A variety of adaptive equipment was recently procured 
by the bureau in order to improve working conditions 
for employees with disabilities, including:

0 Personal computers with electronic mail installed 
in all divisions to provide additional means of 
communication for hearing impaired employees.

0 Telephone amplifiers, special headsets, and closed 
captioning equipment were made available to 
hearing impaired employees. In addition, auto- 
(jialer systems were installed which notify hearing 
impaired individuals of fire alarms.

0 Eighteen telecommunications devices for the deaf 
(TDDc) were installed in one Parkersburg, WV 
facility, including one TDD in the lobby for 
public use.

m The bureau employs one full time Interpreter
Specialist, and contracted for one full time and one 
part time sign language interpreter. Public Debt also 
Offers sign language classes to its employees, as well 
as a course in working with employees who are hearing 
impaired.

• Additional handicapped parking spaces were recently 
obtained in order to accommodate more employees with 
disabilities.

Bureau of Alcohol. Tobacco, and Firearms
• ATF has previously participated in Stay-in-School and 

summer programs which provided employment opportunities 
to individuals with disabilities. However, due to 
budget constraints those programs have been 
indefinitely eliminated.

20’d d030 WOdd 9S:5T S66T-AE-Ny:



employees.

US Customs Service
The bureau coordinated various activities for National 
Disability Employment Awareness Month, including 
wheelchair basketball and a quest speaker on Disability 

Rights Advocacy.

current laws.

ga,^or■a^ T.av Enforcement Training Center

FLETC coordinates with the State Rehabilitation Agency 
and the President's Committee on the Employm.ent of 
People with Disabilities in order to recruit 
individuals with disabilities when positions become 

available.

Office ^ha Comptroller of the Currency
• The bureau coordinates a special annual program to 

recognize National Disability Emplo^ent Awa^ness 
Month, including presenting an OCC Disabled Employee
Excellence Award.

• National resource directories have been developed to 
assist managers and recruiting officials in
of iob placement and referral services, and technical 
assistance in hiring individuals with disabilities.

• A Video entitled ’’All You Have To Do Is Ask,”
addressing issues relating to individuals .
disabilities in the workplace, is used as a training 
tool during recruitment workshops.

United Shiites Senret Service
• Sign language interpreters have been contracted to 

assist individuals with disabilities.
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Office ftf Thrift supervision
The bureau conducts various activities for National 
Disability Eroployaent Awareness Month.
Disabled Fersons Program Coordinators are employed in 
each of the bureau's regional offices.
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DEPARTMENT OF THE TREASURY 
WASHINGTON. O.C. 20220

MEMORANDOH FOR LISA FAIRHALL
OFFICE OF HANA6EKEKT AND BUDGET

from:

SUBJECT:

Ronald A. Glaaer, Director 
Office of Equal Opportunity
National DiaaBility Policy Review

.RB : 7 1995

As per the January 18, 1995, neroorandum from Carol Rasco and 
Alice Rivlin, a brief explanation of programs administered by the 
Department of the Treasury serving individuals with disabilities 
was faxed to your office on January 27, 1995. I am enclosing 
additional information regarding relevant programs recently 
submitted to this office by one of Treasury's bureaus.
If you need additional information, please contact Jill Weissman 
of my staff at (202) 622-5478.
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DEPARTMENT OF THE TREASURY
INTERNAL REVENUE SERVICE 

WASHINGTON. O.C. 20224

f'EB 7 l9Pb

MEMORANDUM F(^plRECTQfl OFRCE OF EQUAL OPPORTUNnV PROGRAM 

FROM: NOTOnS&fetorTtEO and Diversity M;EO

SUBJECT: White House Request for Information - 
URMEM doted January 20.1996

In response to the above subject memorarxtum. the attoched information 

is provided. We apologLie for the delay.

If you hove questions, please contact me at (202) 622-6400 or a member 
of your staff can contact Patricia Mance. of my stoff. at (202) 622-6783.

Attochments
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l.A) The IRS' Volunteer Income Tax Assistance (VITA) Program offers 
free t«« help to people who cannot afford paid professional 
assistance. Basic tax return is provided to taxpayers with 
special needs, including persons with disabilities, Lhose with 
a low income, non-English speaking persons and elderly 
taxpayers.

Agency:
Bureau;
rrogram Title;

Description of Prograa:

Internal Revenue Service 
Department of the Treasury 
Volujiteei. Income Tax Assistance 
Program

(VITA)

The Volunteer Income Tax Assistance (VITA) Program offers free 
tax help lo people who cannot afford paid professional assistance. 
VITA volunteers help prepare basic tax returns for. taxpayers with 
special needs, including persons with disabilities, those with a 
low income, non-English speaking persons and elderly ta^^ayers. 
Volunteers also provide assistance and return preparation for 
prior-year Federal income tax returns, as well as the earned income 
and advance earned income tax credits. Assistance is provided at 
community and neighborhood centers, libraries, schools, shopping 
malls and other convenient locations.

The VITA Program originated in 1969 as a result of an 
increased emphasis on Taxpayer Education Programs due to the Tax 
Reform Act of 1969. Because of the success of the initial year, 
more en¥>hasis was placed on exoanding the VITA Program through 
increased recruitment of various religious, social and non-profit 
organizations; involvement of the military on a national level; 
development of specialized training materials; and expansion of 
assistance provided to the Spanish-speaking community in 1973.

The Internal Revenue .Service provides VITA training materials 
■and instructors. Training is conducted at times and locations 
convenient to volunteers and instructors. These ccooiona are 
generally offered from December through January each year.

Volunteers may take part in various VITA Program activities, 
such as directly preparing returns, teaching teu^ayers to prepare 
their own returns, managing a VITA site, or arranging publicity. 
Volunteers typically include college students, law students, 
members of professional, business and accounting organizations, and 
members of retirement, religious, militaii* and community groups. 
Anyone who wants to help can become involved in VITA, in fact, 
many high school students, assisted by their teachers, participate 
in VITA.

The emphasis in VITA is to teach taxpayers to complete their 
own tax returns. Many taxpayers will be able to prepare the 
returns themselves after they acquire the basic skills.
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Type of Service Provided by tbe VITA PrograA:
Education, training, tax assistance.
Nunbers and Demographics:

VITA is currently in its 25th year of service. In 1970, its 
first year of operation, 104,000 taxpayers were assisted by 
approximately 7,500 volunteers. In 1994, nearly 1.6 irdllion 
taxpayers were assisted by 51,091 volunteers at 8,626 sites. This 
is a result of the tremendous support of the program hy many 
acoociations and organ!iiatioiis across the nation. iTie proportion 
of individuals with disabilities served by the VITA Program, cannot 
be estimated and is not tracked by IRS.
Budget and funding;

The VITA Program is not federally funded. IRS relies on the 
51,091 volunteers that participate in the VITA Program to 
adiidiiister Che program in the community, throughout the nation. 
Also, the IRS Taxpayer Education Staff, in the district offices, 
are responsible for the recruitment and training of the volunteers; 
assisting in volunteer site establishment; and ensuring all needed 
materials are provided to the sites.
Name and Position of Contact Person:
Lorraine Gates, National VITA Program Manager-program Analyst, 
(202} 283-0195.
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l.A) CA? 

B) N/A
(Computer/Telecommunications Accessibility Program)

Agency:
Bureau;
Program Title:

Description of Program:

Treasury
Internal Revenue Service 
Information Systems CAP 
(Ccc?>uter/Telecoirniunicatlons Accessibility 
Program)

The Coirqputer/Telecoinmunications Accessibility Program (CAP) 
was established in March 1992 to implement, manage, and oversee a 
Servicewide program to ensure that IRS makes electronic information 
accessible to users with disabilities in accordance with the 
Rehabilitation Act, public law 55-506, section 509 - an Act to 
extend and iinprove the Rehabilitation Act of 1973.

DEiJAC (Disabled Employee Support Acquisition ’ Contract) was 
awarded to Integration Technologies Group, Inc., (ITG) on 
November 7, 1994. The Treasury Directive TDP 83-01, Guidelines 
for Acquiring Federal Information Processing Resources states; 
■This contract, DESAC, will be available for use hy all Treasury 
bureaus and priority consideration should be given by bureaus to 
its use.,. If other means of obtaining acconmodating equipment are 
to be used, the bureau must justify this action by describing the 
advantages and benefits to be gained by an alternative approach."

I

Type of Service or Benefit Provided:
Through DSSAC, CAP will provide adaptive hardware and software 

to make electronic inform^ition (i.e., computers and 
telecommunications) accessible to enqployees with disabilities.
Naaber and Deaographicfl:

An estimated 2,142 individuals nationv/ide with 
disabilities will utilise this contract from the 13 
organizations under the Department of Treasury.
Budget Authority and Outlays:

various
separate

For FY 1994, approximately $290,000 was spent by IRS on IDESAC 
(Interim Disabled Er^loyee Suppoxt Acquisition Contract) in the 
Washington, D.C. area. Outlays for field offices are unknown.

For FY 1995, $5.5 million budgeted for IRS use nationwide on 
DESAC.
Funding Provided by Mon-Federal sources:
N/A
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Mature aad Periodicity of Date collected:

No data was collected on IDESAC. IRS will have the ability to 
access data on DESAC usage from OENSTAR, IRS's ooiri>ucer based 
multiuser contract administration program.
Roles of Federal azkd Non>Federal Entities:

The CAP Office is available to do assessments throughout the 
Department of the Treasury for employees with disabilities 
requiring computer or telecommunications adaptive equipment, 
often, the employee's State or Local Rehabilitation Office has 
already performed a needs assessment for the employee. After the 
needs asecosment has been ccmipleted, the identified adaptive 
equipment can be ordered from the DESAC contract. IRS administers 
this Treasurywide contract.
Major administrative and/or programmatic 
confronting the program:
None

issues currently

Other Information:
None
Name and Position of Contact Person:
T.J. Cannady, COTR for DESAC and CAP Manager, I2D2) 927-2834.
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l.A) Reasonable Accorrcnodation Program

2) Agency:
Dure&u;
Program Title;

Deacrlptloa of Program;

Treasury
Internal Revenue service 
Reasonable Accommodation Program

The Reasonable Accommodation Program was established in April 
1992. Policy Statement P-l-47 was developed, an accessibility 
study was conducted and a transition plan developed. Actions are 
ongoing to establish costs to ensure reasonable accommodations are 
made; to acconplish all mandatory corrections to bring IRS into 
coitipliarice with regulatory requirements; to ensure that en^jloyees 
with disabilities are not adversely impacted by the business 
vision; to ensure that information about disabilities, the enployment of persons with disabilities and the nature of 
reasonable accommodation are included in policies, guidelines, 
Internal Revenue Manuals and other appropriate publications; and to 
establish procedures to ensure that programs administered by the 
Service are accessible to persons with disabilities.
Type of Service or Beziefit Provided:

Training, education, and equipment which will ensure full and 
equitable participation of persons with disabilities in activities, 
services, ernployment and upv;ard mobility.
Huinber and Demographics:
Approximately 6,500 employee.? with disabilities Servicewide.
Budget Authority and Outlays;

Reasonable accoanmodation 
recommended for FY 97. budget initiative has beta:

Funding Provided by Noa-Federal Sources:
N/A
Mature aiid Periodicity of Data Collected;

Accomplishment of reasonable accommodation action items are 
accessed on an annual basis.
Boles of Federal and Mon>Federai Bntities:

Close coordination with General Services Administration (GSA) 
to affect regulatory requirements.
Marne and Location of Contact Person:
Patricia Mance, Reasonable Accommodation Program Analyst,
(2021 622-6783.
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