
TO: Tom Freedman, Mary Smith 
FROM: David Hochschild '̂ 
RE: Telecommunications Fraud 
DATE: July 20, 1998 

A few relevant findings regarding telemarketing: 

(1) ti^lemarkethig^fraij^osts consumers nearly $40,000,000,000 each year 

(2) nearly 10 percent of the 140,000 telemarketing firms in the United States engage 
in fraud 

(3) senior citizens are often the target of telemarketing fraud 

(4) fraudulent telemarketers compile into "mooch lists' the names of potentially 
vulnerable consumers 

(5) according to the American Association of Retired Persons, 56 percent ofthe 
names on "mooch lists' are individuals age 50 or older 

(6) the Department of Justice has undertaken successful investigations and 
prosecutions of telemarketing fraud through various operations, including "Operation 
Disconnect', "Operation Senior Sentinel', and "Operation Upload' 

(7) the Federal Bureau of Investigation has helped provide resources to assist 
organizations such as the American Association of Retired Persons to operate 
outreach programs designed to warn senior citizens whose names appear on 
confiscated "mooch lists' 

(8) the Administration on Aging was formed, in part, to provide senior citizens with 
the resources, information, and assistance their special circumstances require. It now has 
a system in place to effectively inform senior citizens of the dangers of telemarketing fraud. 

Bill Date Sponsor Description 

HR474 
Telcmarkcling 
i ' l t i i i d 

Prevention Act 

6/10/97 Cituidlattc (R-
VA) 

Reciuire.s ihtit any iiioceeiJs I'roni telciiiaikcting tVaiid he Ibifcitcd to 
tlie Federal government lo fund an infonnation hotline ;it llie 
Depaitment olMii.stice (luesiiinahly for telemaiketiiig iVatid) 
Incieases US Sentencing Commi.s.sicm Guidelines lor cases 
involving ••viilnei able viclims." 
.lan 2 1, 97: Refened to the l loii.se Coiiiimttee on the .kidiciaiy 
.Ian 2S, 97: Ret'en ed to the SiibcoininiUee on Ci iine 



S489 A bill to 
improve 
criminal law 
relating to 
fraud against 
consumers 

3/20/97 Kyi (R-AZ) Same. 

Mar 20, 97: Read twice and referred to the Committee on .ludiciai> 

MR 3134 
Protection 
Against Scams 
on Seniors Act 
of 1998 

1/28/98 Wegand {D-

Rl) 

In.strucls llie Secretaiy of MMS to publicize the dangers of 
telemarketing fraud lo elderly cilizens. Authorizes $10,000,000 for 
fi.scal year 1998 for this puipose 

Jan 28, 98:Refened lo llie Hou.se Commillee on Commerce 
Feb 11, 98: Refened to the Subcommittee on Health and 
Environment. 
Feb 11, 98:Referred lo the Subcommittee on I'elecommunications, 
Trade, and Consumer Protection. 

HR 1745 
Forfeiture Act 
of 1997 

5/22/97 Schumer (D-
NY) 

Authorizes the forfeiture ofthe "inslmmenlalilies" of telemarketing 
fraud. 
May 22, 97:Refened to the Commillee on the .ludiciary, and the 
Committee on Ways and Means 
May 22, 97: Refened to the Commillee on the .ludiciary, and the 
Commiltee on Ways and Means 
.Kin 24, 97:Rcfened lo the Subcommittee on frade. 

MR 2632 
Medicare and 
Medicaid 
Beneficiar}' 
Protection Act 
of 1997 

10/7/97 Slark (D-CA) Prohibits "cold-call" marketing for Medicare+Choice and Home 
i ieallh agencies. 
(3ct 7, 97; Referred lo the Commillee on Ways and Means, and the 
Committees on Commerce, and the .kidiciaiy 
Oct 27, 97: Refened lo the Subcommiltce on Healih and 
Environment 
Oct 7, 97: Refened lo the Commillee on Ways ;ind Means, and the 
Committees on Commerce, and the .Uidiciai'y in each case foi 
consideration of such jirovisions as fall wiihin the jurisdiction ofthe 
coiiimillee concerned 
Oct 16, 97: Refened lo the Subcommittee on Crime 
Oct 7, 97: Refened lo the Commillee on Ways and Metins, and lo 
Ihe Committees on Commerce, and the .ludiciary 
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Keep this card near your phone—know the difference 

between legitimate phone offers and fraudulent ones. 

Version en espanol disponible en la biblioteca de su iocalidad. 

Beware! If an unknown caller: 

Says you've won a prize but asks you to send money first. 

Says you have to act right away. 

Instructs you to wire money. 

Offers to have someone pick up a payment ftom your home. 

Says he or she is a law enforcement officer who will help you—for a fee. 

Follow these guidelines to protect yourself: 

Check all unsolicited offers with your Better Business Bureau. 

Don't assume a friendly voice belongs to a friend. 

Never give your credit card, checking account or social security numbet to an 

unknown callet. 

Say NO to telemarketing fraud! 

V i s i t o u r W e b s i te a t : 

www.con5iitTier.go\/knowfraud 

C h e c k o u t f r o m y o u r l i b r a r y : 

The-Know Fraud video 

W r i t e t o us a t : 

Know Fraud 
P.O. Bo.x 45600 
Washington, DC 20026-5600 

This is a consumer message trom: 
• AARP 
• Counc i l of Better Business Bureaus' Foundal:ion 

• Department of Justice 
• Federal Bureau of Investigation 
• Federal Trade Commission 
• National Association of Attomeys General 
• Securities and E.xchange Commission 
• U.S. Postal Inspection Service 

I f y o u t h i n k y o u ' r e a v i c t i m 

o f f r a u d , ca l l t o l l f r e e : 

1-S77-987-3728 
Telephone support provided by 
AT&T, which encourages you to 
protect yourself. -^AT«I 

IW FRAUD 



11/04/1999 14:11 2022683990 POSTAL INSPECTORS 

Facsimile 
Tr^n<^mission 
U.S. Postal Inspection Service 
Fraud, Child Exploitation, 

and Asset Forfeiture Group 
475 L'Enfant Plaza West, SW 
Washmgton, DC 20260-2169 

Date and Time of Request: 

Tn- Ifl̂ t̂ VxJ "^W\\-Vl 

1) 7*̂  

F a x N u m b e r : 

From: 

Number of Pages: 
(Including Cover Sheet) 

Phone No. : 

Subject: 

Special Handling ins l ruc t ibns fe^gs ;^ 

4 

cONRDElilTIALITY NOTICE; OFFICIAL GOVERNMENT BUSINESS 

of thik I ^ . . «fl,,»miruition distribution, or copying of thi» communicrtion mey be strictly prohibited. If you hav. 

dbova via United States Postal Sarvice. 

Thank You 

Fax No.: (202) 268-3990 • Operator No.: (202) 268-5086 
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53 
15*X 

36 
14* 

30 
16* 

4 
4* 

36 
13*0 

38 
14*0 

33 
11* 

306 
BS* 

215 
85* 

157 
84* 

74 
92* 

354 
67* 

335 
85* 

377 
88* 

ri 
• 

1 
• 

0 
0 

3 
4* 

3 
1* 

3 
1* 

3 
I * 

ro 
(S 
ro 
ro 
cn 
00 
CO 
LD 
LD 
cs 

Froportlon./Keana. Colnmna Taated (3* r l a k levml) - B/C/D/B/F - B / J / J 

* email baea 

X/I, - O/P/fl/R 

"0 o 
in 
H 
1> 

in 
m 
n 
H 
O 
70 
LO 

Tl 
I> 
Q 
m 

cs 
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ORC STUIW #70844 CAHXVAM OCTOBBR 38, 1999 
TZLXKARXETIHa OR MAIL FRAUD 

Queatlon V6 

Peraon/ageaoy reported the fraud to - Unaided 

Baaa - Belt ot family member haa ever been a victim of telemarketing or niall fraud 

Paga 11 

(S 
4̂  

LD 
LD 
LD 

Sax Age Rmgion 

unweighted Total 

Weighted Total 

Any (Ret) 

State attomey general'a 
of f loe 

Credit oard company 

Better Buaineaa Burean 

Poat o f f i ce 

Zioeal pol ice 

TBI 

Poatal Inapector or 
poatal Inapaetlon aervice 

redaral Trade coooi aaion 

Local radio newa 

State inaoranee 
ceoadailon 

Looal TV newi 

re- 18- 25- 35- 45- 55- Korth- Worth 

Total Hale male 24 34 44 54 64 65+ eaat Central 
(A) IB) (C) (D) (B) (F) (0> (H) (I) (KI 

121 51 70 8 30 39 32 9 13 24 30 

130 48* 72* 7** 30*« 34** 26* 9** 13*« 1 25** 29** 

63 24 38 1 14 19 16 6 6 10 IB 

52* 51* 53* 14* 46* 56S i l \ 75% 4S* 61* 

12 6 6 1 1 3 3 1 1 4 5 

10* 12i| ex 14* 3H 13* 13* 11* 6\ 17* 16* 

11 3 8 0 2 3 1 1 2 3 3 

9* 6* 11* 0 8* 15«C 3\ 11* 15* 11* 6* 

11 4 7 0 1 ' 3 4 1 3 3 1 

9* 8* lOH 0 4* 9* I S * 10* 15* 12* 5* 

4 2 3 0 2 1 2 0 0 0 3 

4* 4* 4* 0 6* 3X t \ 0 0 0 6* 

4 3 1 0 2 I 3 0 0 0 2 

3* 6H 1* 0 3* I * C* 0 0 0 7* 

3 1 3 0 1 0 1 1 0 0 0 

2<i 3* 3* 0 3* 0 i \ 11* 0 0 0 

3 0 2 0 2 0 0 0 0 0 2 

1 2* 0 3* 0 8* 0 0 0 0 0 8* 

2 1 1 0 0 0 2 0 0 0 1 

1* 2* 1* 0 0 0 6>i 0 0 0 3* 

0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 a 0 0 

0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 

0 0 0 0 D 0 0 0 0 0 0 

0 0 0 0 0 0 0 0 0 0 0 

Race 

(L) (H) 

39 28 

38* 28** 

23 12 
59* 43* 

Mon-
i tro Metro 

(H) (O) 

3 
5* 

1 

2* 

1 

3H 

3 
7* 
0 
0 
0 
0 

D 
0 

0 
0 

0 
0 

1 
3* 

4 3 
9* 11* 

4 3 
11* 9* 

2 
T * 

1 
4* 

0 
0 

0 
0 

1 
3* 

0 
0 

0 
0 

0 
0 

96 

96* 

50 
53* 

10 
ID* 

8 * 

10 
10* 

4 

4* 

4 
4* 
3 
3* 

1 

1* 

2 
2* 
0 
0 

0 
0 

0 
0 

25 

24' 

13 
51* 

2 
9H 

3 
14* 

2 

7* 

1 
3* 
0 
0 

0 
0 

1 
4* 

0 
0 

0 
0 

0 
0 

0 
0 

i t ) 

92 

91* 

53 
57* 

12 
13H 

8 

9* 

6 

9* 

4 

i \ 

4 
4* 
3 

3* 

1 

1\ 

2 
3* 
0 
0 
0 
0 
0 
0 

(0) 

13 

16* • 

B l e -
pania 

(R> 

13 

10 

6 
32* 

0 
0 

3 
17* 

1 
7* 

0 
0 

0 
0 

0 
0 

1 
8 * 

0 
0 

0 
0 

0 
0 

0 
0 

3 
39* 

0 
0 

0 
0 

1 

7* 

1 

6* 

1 

8* 

1 
8 * 
0 
0 
0 
0 
0 
0 

0 
0 

0 
0 

ro 
cs 
ro 
IO 
cn 
00 
CO 
LD 
LD 
(3 

T) 
D 
in 
H 
1> 
r 

z 
LO 
Tl 
m 
n 
H 
O 
Tl 
in 

111 baaer very email baie (under 30) i n e l i g i b l e for aig teating 
9/Q 

Tl 
I> 
O 
m 
(S 
OD 

CARAVAN OPINION RESEAROI CORPORATION INI IATIONAL 
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ORC BTUDT 870844 CARAVM, OCTOBBR 26. 1999 ^ 
TIUBOUWETIXa OR MAIL FRAUD ^ 

.̂̂  

Queatlon V6 ^ 

pareon/agency reported the fraud to - Unaided ^ 

, . a . - self or family mamber ba, ever bean^jrlctim of tal,markatinj_orm;Uirand 
.(̂  

Region _ " 
Bex *«• Race J:̂  

- - - Won- -—— — - E l a* 

;;; :i; S ĵ; nir-ir'"rrir-
9. . 13** 25** 29** 38* 28** 96* 24** 91* 18** 10 

Oth^r , L n « » M* l i * 3W 23* J i » H 9* _ 

Don't know/Kone f " >v " ^ ' ^ ^9* 2I* s l . Jo* " * " H " H i U \ U « H « * 7I* 

re- 18- 25-

Total Kala mal« 24 34 

(A) (B) (C) (0) (B) 

120 48* 72* 7** 30** 

30 9 11 0 4 

17* 19* 15* 0 13* 

rsTv V 23 34 6 17 

1 48* ) 49* 47* 86* 54* 

i4A ae* « * 7** 30** 34** 26* 9 " " " weighted Total "0 48* 72 7 30 a , « 4 18 0 1 
,n . tl 0 4 6 4 3 3 a «^ j„ 0 7* ^ 

e««»rtlona/Keanai Coln-n. Teatad (3* rlak level) - B/C - D/B/F/Q/B/I - J/X/L/M 
^ ^ n ^ i r ^ ^ S -mall baea (under 30) Ineligible for alg ta.tlag 

W/O - F/Q 

Tl 
O 
in 
H 
I> 
r 
z 
in 
T) m n 
H 
O 
T) 
in 

Tl 
I> 
G) m 

CD 
LD 

CARAVAN®OFiNioNRESEARcn CORPORATION INTERNATIONAL 
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ORC BTODY #70844 CARAVAH OCTOBBR 38, 1999 
TBLSHARKBTZini OR MAIL FRAUD 

Queatlon V6 

ParaoB/agenoy reported the fraud to - Unaided 

Baaa Self or family m«*.r hae ever been a v l c t U of telemarketing or mail fraud 

Bouaehold Xnooeie 
_. . H.H. Biie 

$15X- $25X- $35K- $50K Dual 
OT IT OT OT Or Income 

Total «15X OSX <33X tSOK More B.B. I 3 
)K) <B> (C> ID) (B) (r) (O) (KI (I) 

Bducatlon 
Children Zn R.B. 

3 Ox Under 12-
Kore Hone Total 12 17 
(J) (R> (L> (M) (K) 

HS Coll 
tncom- BS ineom- Coll 
pleta Orad plate Orad 

(0) (P> (0) (B) 

unweighted Total 

Weighted Total 

Rmy (Ket> 

State attorney general 
office 

credit oard eoopany 

Better Baalneaa Bureau 

Poat offlee 

Local police 

FBI 

Poetal Inapeotor or 
poatal inapection aervioe 

Federal Trade Coamiaaion 

Local radio newa 

State Inaurance 
commi aaion 

Looal TV neira 

121 

120 

9 

9'* 

13 23 

13** 23*» 

18 

17** 

29 

30** 

S3 

53 

16 41 

16*• 40» 

63 

63< 

66 

66< 

54 

53* 

36 

36 

30 

30 

4 

4»< 

36 

36* 

37 

38* 

36 

35 • 

62 
52* 

5 
54H 

5 
35* 

14 
60* 

9 13 
45* 

29 
57* 

10 
64* 

20 
49H 

33 
30* 

36 
S5H 

36 
48H 

16 
46* 

1» 
SOH 

2 
55* 

14 
40* 

20 
53* 

20 
58* 

12 
10* 

1 
11* 

1 
9* 

0 
0 

3 
18* 

2 
6* 

5 
11* 

3 
19* 

3 
7* 

6 
10% 

6 
9* 

6 
11* 

4 
12V 

3 
10* 

0 
0 

3 
8* 

3 
8* 

6 
16* 

11 
9li 

1 
14* 

3 
13* 

1 
6* 

1 
6* 

3 
lOH 

5 
9* 

2 
13H 

3 
7* 

« 
10* 

5 
8* 

6 
12* 

2 
7* 

5 
18* 

0 
0 

2 
6* 

S 
12* 

4 
10* 

11 
9* 

2 
20* 

1 
7* 

3 
15* 

0 
0 

2 
7* 

4 
7* 

3 
21* 

2 
4* 

6 
10* 

8 
12ii 

4 
7* 

2 
S* 

3 
5* 

0 
0 

0 
0 

3 
9* 

4 
12*P 

4 
4* 

1 
lOH 

0 
D 

I 
3* 

1 
6* 

1 
3* 

2 
4* 

1 
7* 

1 
3* 

2 
4* 

3 
3* 

a 
4* 

1 
2* 

a 
B* 

0 
0 

1 
2* 

1 
3H 

2 
5* 

4 
i \ 

0 
0 

0 
0 

0 
0 

0 
0 

2 
6H 

2 
3* 

1 
7'! 

0 
0 

3 
4* 

4 
6* 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

3 
5* 

2 
5* 

3 
2* 

0 
0 

0 
0 

2 
8* 

0 
0 

0 
0 

2 
4* 

1 
6* 

0 
0 

3 
3* 

2 
3* 

1 
2H 

1 
3* 

0 
0 

0 
0 

0 
0 

a 
5* 

0 
0 

2 
2* 

0 
0 

0 
0 

2 
11* 

0 
0 

0 
0 

1 
2* 

0 
0 

0 
0 

3 
4* 

0 
0 

a 
5* 

2 
7* 

1 
4* 

0 
0 

1 
3* 

1 
4* 

0 
0 

3 
1* 

1 
9* 

0 
0 

0 
0 

0 
0 

1 
3* 

1 
2\ 

1 
SH 

1 
3* 

0 
0 

3 
3* 

0 
0 

0 
0 

0 
0 

0 
0 

1 
3* 

0 
0 

1 
2* 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

a 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

0 
0 

cs 

LD 
LD 
LD 

ro 
cs 
ro 
ro 
cn 
00 
CO 
LD 
LD 

T) o 
LO 

Z 
in 
Tl m o 
D 
TI 
in 

T] 
I> 
CD m 

Proportiona/Maana. Colamna Teated <5* riak level! - B/C/D/B/F - H^I/J ' ^'^ ,,oportion./M.an ^ ^^^^ Ineligible for alg fating 
O/P/fl/R 

CARAVAN®OPINION RESEARCH CORPORAHON INTERNATIONAL 
LD 
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ORC STUDY 870844 CAHAVMJ OCTOBBR 28, 1999 
TELXMARKZTINO OR HAIL FRAUD 

Queatlon V6 

Peraon/agency reported the fraud to - Unaided 

B.ae - Self or family member haa ever beaa a victim of tell 

Bouaehold Tneoma 

arketing or mall fraud 

weighted Total 

Other 

Don't know/Hone 

Bducatlon 

B.B. Blie 
$15R- 625R- $35X- tSOR Dual 

j /r VB Vt Vt Or Inaona 
Total «1SX <23X <35K 850X More B.B. 1 

(A) <B) (C> (D) (B> (D (0) (B) 

120 9< 13** 33** 17** 30** 32 

20 0 1 4 4 4 10 
17* 0 6\ 17«l 26*1 14* 19* 

38 4 9 9 7 17 22 
48H 46H 65* 40* 44* 53* 43H 

16* 

2 

2 

(I) 

I 40* 

10 
2611 

21 

Children In B.R. — ' 
BB 

3 Under 12- Inco«' 
More Hone Total 13 17 
(ai (K) (L) (M) (H) 

coll 
HS Incoa- Coll 

plete Grad plete Orad 
(O) (P) (Q) 

63* 66* 

7 13 
11* 20* 

31 30 
50* 45* 

S3* 

6 
11* 

38 
52* 

36 30 4** 36' 38* 35* 

4 
12S 

2 

39 15 
34* 50* 

a 
55* 
2 
45* 

7 
19* 

22 
60* 

6 
15* 

18 
47H 

5 
15*1 

15 
42* 

»roportion»/Keana» Coltmaa Tented (5* rlak level) - B/C/D/B/F - B/I/J - x/L - 0/P/Q/R 
I ^ S ^ S ^ M V ^ very -mall baa. (under 30) Ineligible for elg te.ting 

in, 
T) m n 
H 
O 
T) 
LO 

Tl 
!> 
£7) 
m 

CARAVAN OPINION RESEARCH CORPORATION INTERNATIONAL 
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ORC STUDY 870844 CARAVAN OCTOBBR 28, 1999 
TBLXKARKXTINQ OR MAIL FRAUD 

Queatlon V7 

Rgenolea would report i t to If were the victim of telemarketing or mail fraud - Unaided 

Sex Age Region 
Race 

Unweighted Total 

Weighted Total 

Any (Bat) 

Better Buaineaa Bureau 

Local police 

Poat office 

State attomey general'-
office 

Poatal inapeotor or 
poital inapection aervice 

FBI 

federal Trade cooaoi aaion 

Credit cerd company 

Loeal TV newi 

State inaurance 
ceami aaion 

Local radio newa 

Total 
(A) 

Male 
<B) 

Fe­
male 
(C) 

18-
34 
(P) 

25-
34 
(B> 

35-
44 

(F) 

45-
54 

(0) 

55-
S4 

IB) 
65+ 
(11 

Hortb-
eaat 
(J) 

- Horth 
Central 

(X> 
South Heat 

(L) (M) 
Metro 

(H) 

Non-
Metro 

10) 

White 
(P) 

Black 
(fl) 

1005 503 502 115 197 194 203 124 161 197 337 353 218 772 233 828 85 

1000 462 318 136 196 232 170 112 161 197 232 335 216 771 329 B20 l i s * 

Bla-
panlo 

(R) 

79 

68 

741 367 376 
74* 76* 72H 

«9 130 180 143 91 ISO 141 
54* 66*D ai*DB e3*DE ai*DB 75*D 73* 

z 

186 255 160 576 167 617 
80*JL 72J» 74* 75* 735l 75* 

275 128 147 30 73 66 46 28 

37* 27* 28* 24* 37*DO 30*Z 27HI 35* 
BI 

259 114 145 22 43 66 51 32 

26* 24* 38>l 17* 22* 29*D 30*D 28*D 

IBO 94 86 11 31 50 35 23 

18* 20* 17* 9* 16* 23*0 20*D 21*0 

102 59 44 3 9 24 24 14 

LO* 12* a* 3i| 5* ll*t« 14HDX 13*SB 

5B 33 25 4 10 14 12 7 

6* 7* 5H 3* s* 6* 7H 7* 

43 30 13 4 5 8 9 B 

4* 6*C a* 3* 3* 4* 5* 7H 

11 11 0 4 1 1 4 1 

1* 3*C 0 3HI * IH 2HI 1* 

3 1 4 1 1 1 0 1 

• • 1* 1* 1* 1* 0 1* 

4 1 3 1 1 0 1 0 

• • 1* 1* • 0 0 

4 3 1 0 1 1 * 0 

• 1* • 0 • • • 0 

1 
1* 

2 
1* 

27 
17* 

45 

26 

25 

9 
6* 

9 
6H 

0 
0 

0 
0 

1 

1* 

1 
1* 
0 
0 

43 
23* 

52 

32 
16* 

29 

13 
7* 

6 
3H 

0 
0 

a 
IH 

73 
33*J 

65 
2B* 

37 
16H 

31 
13*L 

12 
SH 

11 
5* 

1 
ft 

0 
0 

2 
1* 

0 
0 

93 63 217 58 229 
26* 29* 2B* 25* aBH 

87 5S 193 
25* 26* 25* 

71 40 147 
20* 19* 19* 

68 ai6 
30H 26* 

33 158 
15* 19* 

23 20 
6H 9* 

21 11 

81 
11* 

41 

21 
9* 

17 

90 
11* 

49 
6* 3* 5* 7* 6* 

16 9 34 9 34 

5* 4* 4* 4* 4* 

4 4 9 2 9 

1* 3* 1* IK 1* 

3 1 3 2 3 

1* 1* • 1* « 

2 0 4 0 3 

* 0 « 0 • 

0 3 1 3 • 0 * t 

82 
71* 

33 
29* 

36 
22* 

13 
13* 

8 

7* 

4 
3* 
7 

6H 

1 
1* 
1 
1* 
0 
0 

0 
0 

0 
0 

43 
67* 

19 
28* 

16 
23* 

8 
12* 

5 
B* 

4 
5* 

2 
4* 

1 
3* 

0 
0 

0 
0 

2 

3* 

1 
2* 

Proportlona/Haa 
• amall baaa 

.1 Columna Teated (5* riak level) - B/C - D/B/F/O/B/l - J/X/L/M - K̂ O - F/Q 

CARAVAN OPINION RESEARCH CORPORATION irvTERNATioNAb 
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ORC STODY 870844 CARAVAN OCTOBBR 28. 1999 
TBLEMARKBTma OR MAIL FRAUD 

Queatlon V7 

Agenclea would raport i t to Ifwere the v l o t l m j f _ t » l g i r l | 
mail-fraud - Unaided 

Race 
Bla-

Welghted Total 

Other 

Don't know/Vone 

(A) 

1000 

75 
8* 

(B) 

482 

37 
8* 

254 113 
25* 24* 

Fe- 18- 25- 33-

•ule 24 34 44 
(Cl (D) (B) IF) 

318 126 196 222 

38 4 14 23 
7* 3* 7H il*D 

140 57 64 42 
37* 45*BF 33HFa 19* 

oaz B 

45-
54 
(O) 

170 

12 
7H 

28 
17* 

55-
S4 
(a) 

panic 
(R) 

112 161 197 233 355 316 771 229 830 115* 6B 

6 
5* 

14 
9H 

16 
6* 

ao 
9* 

37 12 
8* 5* 

58 
8* 

17 
7* 

71 
9*(} 

1 
IH 

5 
7* 

21 
19* 

41 56 
35*0 2B*X 

45 
19* 

97 56 
37HX 26* 

191 
25* 

62 
27* 

201 
24* 

32 
38* 

21 
31* 

— ; (5* rlak level) - B/C - D/B/F/O/a/I - J/X/L/K - N/O - P/fl 
jroportlona/Kaanai Column- Teated (5* ria« leveij 
• amall bale 

in 
Tl 
m 
o 

Tl 
i> 
Q m 

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL 
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Queatlon V7 

Agenelee would report I t to 

ORC STUDY #70844 CARAVAH OCT 28, 1999 
TBLXMARXBTINO OR HAIL FRAUD 

If were tbe vlotla of telemarketing or mall fraud - Unaided 

Bouaehold locone 
Kduaatlen 

Unweighted Total 

weighted Total 

^Any (Wet) 

Better Buaineee Bureau 

Local police 

roat offioe 

State attomey general'a 
office 

Poatal Inapeotor or 
poetel in-paetlon aervlo* 

FBI 

y«4ara l Trade Comitalon 

Credi t card aoovany 

Local TV newa 

(A) 

1005 

1000 

OT 
tlSK 

<B> 

91 

93' 

749 
74* 

375 
37* 

259 
36* 

ISO 
18* 

loa 
10* 

58 
6* 

43 
4* 

11 
1* 

State Inaurance 
ooaoiaaion 

Local radio newa 

OT 
lasK 

(c> 

99 

100* 

8a5K- |3SX- $3 OK Dual 
OT LT or Ine one 

(3SX (5 OK Kore B.K. 1 2 
(D) IB) (F) (O) (H> (1) 

143 143 a70 359 188 373 

143 144 264 390 186 364 

B.B. Blse Children In R.B, 

3 Or Unde 
Kore None Total 12 
(J) (K) (L) (M) 

4S8 643 

444 631 

3SS 

361 

62 
(8* 

30 
33* 

22 
24* 

7 

8* 

S 

3* 

6 
6* 
7 
7* 

68 
68H 

26 
36* 

2S 
23* 

115 
79* 

51 
35* 

34 
24* 

303 
71* 

35 
34* 

40 
38* 

210 305 
79*BC 78* 

79 117 
30* 3OH 

67 103 
35H 36* 

8 

8* 

14 
14HB 
3 
3* 

6 
C* 

2S 29 61 72 
17*BC 2fl*eC 23*BC IB* 

4 2 
4*sr 3* 

0 
0 

2 

2*r 

1 
1* 
0 
0 

D 
0 

1 

1* 

1 

1* 

1 
1* 

12 
9* 

» 
6H 

7 
5* 

0 
0 

1 
1* 

0 
0 

0 
0 

1 
1* 

11 

8H 

6 
4* 
3 

2* 

2 

1* 

1 
IH 
0 
0 
0 
0 
0 
0 

27 
10* 

31 
8* 

11 
4H 

a 
1* 
0 
0 

49 
13* 

27 
7H 

14 
4* 

3 

1* 

2 
IH 

3 
1* 

136 279 
73* 77H 

44 100 
24* 27* 

45 95 
34* 36* 

40 69 
22* 19* 

20 41 
11* IIH 

323 469 
73* 74* 

139 164 
39* 26* 

120 164 
27H a4H 

71 114 
16* 18H 

41 68 
9* 11* 

7 
4* 

11 
6* 

2 

IH 

1 
1* 
0 
0 

1 
IH 

0 
0 

23 
6* 

17 
5* 

6 
2H 

28 
6H 

15 
3* 

3 
1* 

3 

I * 

2 
1* 

3 
1* 

35 
5* 

30 
5H 

S 
1* 

370 
75* 

109 
30* 

96 
27* 

65 
18* 

34 
9* 

22 
6* 

13 
3* 

5 
2* 

3 
1* 

190 
75* 

85 
34* 

70 
38* 

49 
19* 

19 
B* 

11 
5* 

10 
4* 

3 

IH 

1 
1* 

2 
1* 

a 
1* 

HS Coll 
12- Incom- BS Inooa- Coll 
17 plete Orad plate Orad 
(M) (O) (P> (0) <«> 

IBS Bl 291 262 334 

186 81* 293 266 519 

142 
76* 

56 
69H 

190 
63* 

215 249 
BIHOP 79*P 

49 
26* 

22 
27* 

66 
32* 

87 
33HP 

81 
26* 

43 
24* 

20 
24* 

75 
26H 

79 
3 OH 

75 
24* 

36 
19H 

7 
B* 

36 
12* 

43 
17* 

89 
28*01 

32 
12* 

3 
3* 

26 
9* 

29 
11*0 

40 
13HO 

12 
6* 

6 
7H 

10 
3* 

20 
8*P 

19 
6* 

3 
3* 

7 
B* 

12 
4* 

12 
5H 

11 
4* 

2 
IH 

0 
0 

3 
1* 

3 
1* 

4 
I * 

3 
IH 

0 
0 

1 
* 

3 
1* 

1 
• 

1 
A 

2 1 
3HIQR * 

0 
0 

1 
* 

1 
I 1* 

« 
1* 

2 
1* 

0 
0 

1 
ft 

1 
1 IH 

0 
0 

3 
1* 

0 
0 

0 
0 

a 
T] 
in 

Proportiona/Maone, Columna Teated (5H rlak level) - B/C/D/B/F - R/I/J - R/L - Q/P/Q/R 
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ORC STODHf 870844 CARAVAM 
TKLXMARXETIM9 OR KAIL FRAUD 

OCT CR 28, 1999 

Queatlon V7 

Rganoiea would report I t to If were the victim of telemarketing or m. 

Bouaehold Income 

i l fraud - unaided 

Weighted Total 

Other 

Don't know/None 

H.H. alie Children In B,H. 

$15X- 825X- $35X- |50X Dual 
LT OT LT OT Or Income 

Total $15r »25X $3SX 850K Kore 
(A) (B) (C) (D) (B) (F) 

Bducatlon 

Coll 

B.B. 
(01 

1000 

75 
8* 

254 
25* 

93* 100* 145 144 264 390 

9 
10* 

27 
29* 

3 
3* 

10 
7* 

32 31 
3a*F 21* 

10 
7* 

4a 
29* 

21 
8* 

54 
21* 

34 
9H 

1 
<B) 

17 
9* 

84 50 

2 
(I) 

3 or 
More Hona Total 
(J) (X) (L> 

under 
12 
(K) 

12-
17 
(H) 

Incom­
plete 

(0) 

BS Zncom-
Orad plete 
(P> (Q) 

Coll 
Orad 
(R) 

364 444 631 361 2S2 186 Bl* 293 366 315 

25 
7* 

33 48 
7* B* 

37 
7* 

19 
8* 

14 
7H 

1 
1* 

20 
7* 

17 
7* 

33 
lOHO 

84 
33* 

117 161 
26* 26* 

68 
a 4* 

60 
24* 

44 
26* 

24 
30* 

101 51 
35*Q« 19H 

66 
21* 

^rtiona/Keana. Columna Teated (5H riak level) - B/C/O/./F - B/X/. ̂  X/L - 0/P/Q/R 

all baae 

I> 
r 
z 
in 
Tl 
m 
o 
O 
Tl 
in 

T 
I> o m 
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ORC STUDY 870B44 CARAVAH OCTOBBR 28, 1999 
TBLXKARXXTIWO OR MAIL FRAUD 

Ouaatlon V7 

Rg«.olea would report i t to i f were the victim of telaoaarketlng or nail fraud - Unaldad 

Baae - Self or family me-ber haa not be«i a victim 'ot tel-narketlng or mall fraud/Don't know 

Region 
Sex Age Race 

Unweighted Total 

Weighted Total 

(A) 

884 

860 

Kale 
(B) 

Fe­
male 
(C) 

18-
24 
(D) 

29-
34 
<B) 

33-
44 
IP) 

45-
54 
(0) 

55-
64 
(H) 

6S* 
( I ) 

Horth-
aaat 
(J) 

• Horth 
Cantral 

(X) 
South Went 

(L) (H) 
Ketro 

(H) 

Hon-
Hetro 

10) 
White 

(P) 
Blaok 

(0) 

Ble-
ponlo 

(R) 

452 432 107 167 163 171 115 148 173 307 314 190 676 208 736 73 67 

434 446 119 166 188 144 103 147 172 302 317 188 675 205 729 97* 58 

Any (Wet) 653 
74H 

333 
77* 

320 
73* 

64 
54* 

111 
67HD 

152 120 
SIHOB 83HDB 

BS 111 
B3*OX 75*D 

126 
73* 

163 
BIHL 

328 
72* 

136 
73H 

SOS 
73* 

149 
72H 

548 
75* 

69 
71* 

40 
70* 

Loeal police 340 
37* 

106 
34* 

133 
30* 

21 
IB* 

38 
21* 

SB 48 
31*D 33*DB 

31 43 
30HD 29* 

47 
27* 

63 
31H 

82 
26* 

48 
26* 

177 
26H 

63 
30* 

201 
28* 

23 
24* 

15 
26* 

Better Buaineaa Bureau 338 
27* 

118 
27* 

120 
37H 

29 
24* 

64 56 38 
39*00 30*X 26HZ 

25 32 
24*1 15* 

36 
21* 

61 
34HJ 

81 
26* 

52 
38* 

186 
28* 

52 
2S* 

301 
3BH 

37 
28* 

IB 
31* 

Bl 

Poit office 

State attomey general'* 
offioe 

Foatal Inapeotor or 
poatal inapection aervice 

FBI 

Tedaral Trade Cooaiaalon 

Local TV nowi 

State Inaurance 
coBDi-aion 

Local radio newa 

Credit card company 

161 
18* 

83 
19* 

77 
17* 

10 
8* 

36 
15* 

44 
23*0 

30 
31HD 

31 
2CHO 

25 
17*D 

31 
18* 

29 
14* 

64 
20* 

36 
19* 

133 
20*0 

38 
13* 

142 
19* 

12 
12* 

7 
11* 

86 
10* 

51 
12* 

35 
8* 

3 
3H 

7 
4* 

19 
lOHDB 

21 
15*OB 

13 
13HDK 

21 
14*DC 

33 
13*L 

25 
12HL 

21 
7H 

17 
9H 

68 
lOH 

18 
9* 

75 
10* 

6 
7H 

5 
9* 

55 
6* 

33 
8* 

32 
5* 

4 
3* 

10 . 
6* 

13 
7* 

11 
8* 

7 
6* 

9 
6* 

13 
8* 

11 
5* 

20 
6* 

11 
6* 

39 
6* 

16 
B* 

48 
7* 

4 
4* 

3 
5* 

39 
4* 

27 
6*C 

12 
3* 

4 
4* 

5 
3* 

7 
4* 

6 
4* 

8 
7H 

9 
6* 

6 
4* 

10 
5H 

14 
5H 

8 
5* 

31 
3* 

B 
4H 

32 
4* 

6 
6* 

2 
S* 

10 
1* 

10 
3*C 

0 
0 

4 
3HI 

1 
1* 

1 
1* 

3 
3* 

1 
IH 

0 
0 

1 
1* 

1 
A 

4 
1* 

4 
2* 

8 
IH 

2 
1* 

8 
1* 

1 
1* 

1 
2* 

4 

• 
1 
t 

3 
IH 

1 
1* 

1 
1* 

0 
0 

1 
• 

0 
0 

1 
1* 

2 
I * 

0 
0 

2 
1* 

0 
0 

4 
1* 

0 
0 

3 
ft 

0 
0 

0 
0 

4 
A 

3 
1* 

1 
d 

0 
0 

1 
1* 

1 
1* 

• 
• 

0 
0 

1 
1* 

1 
IH 

2 
1* 

A 

* 
0 
0 

3 
« 

1 
* 

2 
A 

0 
0 

2 
3* 

2 
• 

1 
* 

1 
« 

0 
0 

3 
1* 

0 
0 

0 
0 

0 
0 

0 
0 

I 
1* 

0 
0 

1 
A 

0 
0 

1 
ft 

1 
I * 

2 
« 

0 
0 

0 
0 

1 1 1 0 0 0 1 0 0 1 1 0 
n 

1 
A 

1 
ft 

2 

* 
0 
0 

0 
0 

• * • 1* 0 0 0 IH 0 0 u 

Jroportiona/Meanai Columna Teated (5* r i a k leve l ) 
• email bate 

B/C - D/8 /F /0 /a /2 - J / X / L / H - W/O - P/Q 
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CARAVAM OCTOBBR 28, 1999 
ORC STODY 870644 

TBLBKARKBTIMS OR HAIL FRAUD 
Queatlon V7 

Xganolea would report I t to I f were the victim of telemarketing or - a l l fraud - Unaided 

«i.e - self or family me-ber ha. not been a victim of telemarketing or mail fraud/Don't know 

Age ^-'^^ Raoe 
. — " fioa- Bl«-

„. - S - c S S i « • « ' - t 

weighted Total 

Other 

Don't kaow/Kone 

(A) 

880 

66 
7* 

/»4 
25* 

(B) 

434 

35 
8* 

100 
33* 

Fe­ 16- 35- 33- 45-

male 34 34 44 54 

(C) (0) (B) (F) (0) 

446 119 166 188 144 

31 4 12 21 9 

35-
64 

(Bl 

103 

(II 

147 

(J> 

172 

IX) 

202 317 188 675 

7* 

124 
38* 

4* 7* 11*D 6H 

S4 54 36 24 
46*SF 32HFO 19* ITH 
OBI B 

6 14 16 19 

6* lOH 9* 9* 

18 36 46 38 

IBH 25* 37* 19* 

21 10 
7* 5H 

53 

a* 
87 52 167 
28HX 28*X 25* 

205 729 97* 58 

14 63 1 4 

7* 9*0 I * 8* 

57 180 26 18 

28* 35* 27* 30* 

(S 

ro 
cs 
ro 
KJ 

cn 
GO 
CO 
LD 
LD 
cs 

Proportiona/Meana, Column. Taated (5* riek level) - B^c - p/B/F/o/B/I 

ft amall baae 

J/X/L/K - H/0 - P/0 

Tl 
O 
in 
H 
I> 
r 
z 
in 
Tl m o 
H 
O 
T) 
LO 

Tl 
1> 
O 

m 
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Queatlon V7 

Rganoiaa would report I t to 

Baae • Self or family meBl»er 

ORC STUDY 870844 CARAVAN OCTOBBR 28, 1999 
TBLKMARXBTlMa OR MAIL FRAUD 

i f were the victim of telemarketing or mall fraud - Unaldad 

haa not been a victim of telemarketing or mall fraud/Don't know 

Bouaehold Incc 

unweighted Total 

Weighted Total 

Any (Wet) 

Looal police 

Better Buaineaa Bureau 

Poat office 

State attomey general'a 
off lee 

Poatal Inapeotor or 
poatal inapection aervlo* 

FBI 

federal Trade CoBrndaalon 

Local TV newa 

State Inraranca 
aommiaalon 

Local radio newa 

Credit card cootvany 

(A) 

884 

BBO 

653 
74* 

240 
2 7 * 

238 

Vt 
8 ISX 

(B) 

82 

83* 

OT 
835K 

(C) 

86 

86' 

37 
68* 

30 
2 4 * 

25 

SB 
67* 

23 
3 7 * 

23 

|35K- t35K- 850K 
OT LT Or 
$35K $SOK Kore 
(D) (B) (F) 

lao 137 241 

133 137 234 

98 90 188 

Education 

H.H. Bi-e co i i 
r i l o ^ a c 13- Inccaa- KS Incaa- C o l l 

' S ! r 1 2 Nona Total " l l 37 p la te O r ^ P l . t . Or.d 

(H) ( I I (J) <''i w *°> ' 

346 172 

338 170 

332 

323 

375 576 

3B1 566 

301 

307 

211 155 

216 157 

268 126 246 
80*C 71* 

34 
2 8 * 

45 
27* 30* 37* 37*B 

161 7 7 31 
18* BH 8* ISH 

86 4 11 10 

10* 5* 13* 8* 

55 6 3 6 

6* 7* 3* 5* 

39 6 6 7 

4* 7* 7*B 5* 

10 3 2 0 

1* 4HDF a* 0 

4 2 1 0 
A 2HF 1* 0 

4 1 1 0 

* 1* 3* 0 

2 0 1 1 
ft 0 IH 1* 

3 0 0 0 

• 0 0 0 

36 
28* 

31 

25 

8 

6* 

6 
5* 

BOHBC 79* 74* 77* 

60 
36* 

93 
27* 

44 
26* 

87 
37* 

67 100 
29* 30H 

38 
32H 

88 
27* 

55 
23HBC 

65 
19* 

39 
23* 

61 
19H 

25 
11* 

42 
12* 

17 
10* 

35 
11* 

21 25 7 30 

9H 

10 

7H 

11 

4H 

10 

6* 

17 
2* 4* 3H 6H 5* 

2 1 3 1 6 

2* A 1* 1* 3* 

0 0 1 0 1 

0 0 A 0 A 

0 1 3 1 ft 

0 ft 1* IH A 

0 0 1 0 0 

0 0 ft 0 0 

1 1 1 1 1 

1* A A 1* ft 

277 433 
73H 75H 

109 154 
29* 37H 

111 143 
29* 35* 

61 106 
16* 19* 

34 SB 
9H lOH 

27 33 
7 * « * 

13 28 
3* 5* 

329 163 116 

3 

IH 

3 

1* 

3 

1* 

3 
1* 
0 
0 

4 
1* 

74* 76* 74* 

86 64 40 
28* 30* 26* 

94 76 41 
31H 35* 26* 

55 43 27 
IB* 20* 18* 

27 14 19 
9* 6* 13* 

22 11 11 
7* 3* 7* 

10 8 4 
3H 4* 3H 

5 3 2 
3* a* 1* 

1 1 1 
A ft ft 

2 2 1 
1* I * 1* 

2 2 1 
1* 1* 1* 

0 0 0 
0 0 0 

77 

78< 

255 

258 

225 

228 

2B8 

280 

55 164 
71* 64* 

182 32S 
ao*P 80*P 

19 
25* 

21 
28* 

7 
9* 

3 

3* 

6 
7* 

71 
38* 

56 
22* 

30 
12* 

21 
B* 

9 
4* 

12 

71 
31* 

69 
25* 

75 74 
33*P 26* 

39 
17H 

24 
I I H 

20 
9*P 

10 

83 
29*OPa 

35 
13*0 

19 
7* 

9*R 5* 4H 3H 

0 3 3 4 

0 1* 1* 1* 

2 1 0 1 

3HQR ft 0 A 

• 2 0 1 

IH 1* a A 

0 2 0 0 

0 1* 0 0 

0 1 1 0 

0 ft • 0 

cs 

LD 
LD 
LD 

ro 
cs 
ro 
ro 
cn 
OD 
CO 
LD 
LD 
cs 

T) o 
in 

z 
in 
T) 
m 
o 
H 
O 
Tl 
in 

Tl 
i> 
m 

,roportion./M.>n,. Columna Teated (3* r lak leve l ) - B / C / D / B / F - B/X/Cr - X /L • O/P.Q.R 
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ORC STUDY #70844 CARAVAN OCTOBBR 28, 1999 
TBLBMARXBIIH3 OR MAIL FRAUD 

Queatlon V7 

Agencle. would report i t to i f were the victim of tel«»rkatlng or mall fraud - UnaU«i 

Baaa - Salt or family m«b.r haa not been a victim of tal«narketlng cr mail fraud/Don't .enow 

Weighted Total 

Other 

Don't know/Kona 

Xoua ahold Zne« B.B. fliae Children In B.B. 

Rducatlon 

Total 
(A) 

WI 
$15K 
(B) 

$15X-
LT 
62 5X 
(C) 

$25K-
OT 
83 5K 
(D) 

435K-
LT 
$5 OX 
(B) 

»50X 
Or 
Kora 
(F) 

Dual 
Incosaa 
H.B. 
10) 

1 
(B) 

2 
(X) 

3 or 
Kore None Total 
(J> (F) (L) 

under 
12 
(K) 

13-
17 
(N) 

BBO 83* 86* 132 137 334 338 170 323 381 5(6 307 216 157 

66 
7* 

B 
9H 

3 
3* 

7 
6H 

10 
8* 

19 
8* 

32 
9* 

15 
9* 

22 
7* 

38 
7H 

42 
7H 

23 
7H 

16 
8* 

13 
B* 

324 
35* 

25 
30* 

28 24 
33*Dr 20* 

37 
39H 

46 
20* 

69 
a OH 

44 
26* 

75 
23H 

103 
37* 

142 
35* 

77 
25* 

SO 
23* 

41 
26* 

BS Coll 
Incom- as lacom- Coll 
plete Orad plete Orad 

<0> (P) (0) 

78* 258 228 280 

1 
1* 

21 
27H 

17 
7* 

15 
6* 

92 45 
3«*QR 30* 

29 
11*0 

55 
20* 

CS 
4i 

cs 
ro 
ro 
cn 
GO 
CO 
LD 
LD 
CB 

iroportiona/Keana* Columna Teataa (S* rlak level) 
• email baae 

B/C/D/B/F - a/I/J • X/L - O/P/Q/R 
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