TO

RE:

: Tom Freedman, Mary Smith™— \J>
FROM: David Hochschild~

. Telecommunications Fraud , \
DATE: July 20, 1998 ya 7 \/

(2) nearly 10 percent of the 140,000 telemarketing firms in the United States engage
in fraud

(3) senior citizens are often the target of telemarketing fraud

(4) fraudulent telemarketers compile into "'mooch lists' the names of potentially
vulnerable consumers

(5) according to the American Association of Retired Persons, 56 percent of the
names on “mooch lists' are individuals age 50 or older

(6) the Department of Justice has undertaken successful investigations and
prosecutions of telemarketing fraud through various operations, including *Operation
Disconnect', “Operation Senior Sentinel', and "Operation Upload'

(7) the Federal Bureau of Investigation has helped provide resources to assist
organizations such as the American Association of Retired Persons to operate
outreach programs designed to warn senior citizens whose names appear on
confiscated "'mooch lists'

(8) the Administration on Aging was formed, in part, to provide senior citizens with
the resources, information, and assistance their special circumstances require. It now has
a system in place to effectively inform senior citizens of the dangers of telemarketing fraud.

Bill Date Sponsor Description

HR 474 6/10/97 Goodlatte (R- | Requires that any proceeds from telemarketing fraud be forfeited to
Telemarketing VA) the Federal government to tund an information hotline at the

Fraud Department of Justice (presumably for telemarketing fraud).
Prevention Act Increases US Sentencing Commission Guidelines for cases

involving “vulnerable victims.”
Jan 21, 97: Referred to the House Commuttee on the Judicrary
Tan 28, 97: Reterred to the Subcommitiee on Crime




S489 A bill to | 3/20/97 Kyl (R-AZ) Same.
umprove
criminal law Mar 20, 97: Read twice and referred to the Committee on Judiciary.
relating to
fraud against
consumers
HR 3134 1/28/98 Wegand (- Instruets the Seeretary of HHS to publicize the dangers of
Protection RI) telemarketing fraud to elderly citizens. Authorizes $10,000,000 for
Against Scams fiscal year 1998 for this purpose
on Scniors Act
of 1998 Jan 28, 98:Referred to the House Committee on Comimeree.
Feb 11, 98: Referred to the Subcommittee on Health and
Environment.
Feb 11, 98:Referred to the Subcommittee on Telecommunications,
Trade, and Consumer Protection.
HR 1745 5122197 Schumer (D- | Authorizes the forfeiture of the “instrumentalities”™ of telemarketing
Forfeiture Act NY) fraud.
of 1997 May 22, 97:Referred 1o the Commuttee on the Judiciary, and the
Committee on Ways and Means
May 22, 97: Referred to the Committee on the Judictary, and the
Committee on Ways and Mcans
Jun 24, 97 Referred to the Subcommuittee on Trade.
HR 2632 10/7/97 Stark (D-CA) | Prohibits ““cold-call” marketing for Medicare+Choice and Home
Medicare and Health agencies.
Medicaid Oct 7, 97: Referred to the Committee on Ways and Means, and the
Beneficiary Commmttees on Commeree, and the Judiciary
Protection Act Oct 27, 97: Referred to the Subcommuttee on Health and
of 1997 Environment

Oct 7, 97: Referred to the Committee on Ways and Means, and the
Commuittees on Commerce, and the Judiciary in each case for
consideration of such provisions as fall within the jurisdiction of the
committee concerned.

Oct 16, 97: Referred to the Subcomnuttee on Crime

Oct 7, 97: Referred to the Committee on Ways and Means, and 1o
the Committees on Commerce, and the Judiciary
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‘Keep this card near your phone—know the difference
between legitimate phone offers and fraudulent ones.

Versién en espafiol disponible en la biblioteca de su localidad.

your number..,
‘now they want

‘your‘money!

__%F________________-__--____-___;_;_;__;______.___-__.__._._.--._..--._.-

Beware' If an unknown caller'

@ Says you've won a prize but asks you to send money first.

B Says you have to act right away.
B Instructs you to wire money.
m Offers to have someone pick up a payment from your home.

W Says he or she is a law enforcement officer who will help you—for a fee.

Follow these guidelines to protect yourself: _

® Check all unsolicited offers with your Better Business Bureau.
® Don't assume a friendly voice belongs to a friend.
® Never give your credit card, checking account or social security number to an

unknown caller.

Say NO to telemarketing fraud!

Write to us at:

Know Fraud

P.O. Box 45600

Washington, DC 20026-5600

Visit our Web site at: If you think you're a victim

www.consumer.gov/knowfraud of fraud, call toll free:
1-877-987-3728

Check out from your library: Telephone support provided by
The-Know Fraud video AT&T, which encourages you to
: protect yourself. S=anr

This is a consumer message from:
® AARP
® Council of Better Business Bureaus’ Foundation

8 Department of Justice W FRAUD ™
& Federal Bureau of Investigation N

® Federal Trade Commission

m National Association of Attomneys General
® Securities and Exchange Commission

m U.S. Postal Inspection Service
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and Asset Forfeiture Group

475 L'Enfant Plaza West, SW
Washington, DC 20260-2169
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Fax Number: 4;(9 -7 ‘7(3) Number of Pages: ’q

. ) (including Cover Sheet)

From:__/;Q-)h \Z
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Special Handliﬁg In

CONFIDENTIALITY NOTICE; OFFICIAL GOVERNMENT BUSINESS

THIS COMMUNICATION IS INTENDED FOR THE SOLE USE OF THE INDIVIDUAL OR ENTITY TO WHICH 1T IS ADDRESSED AND MAY
CONTAIN INFORMATION THAT 1S PRIVILEGED, CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader
of this communication I8 nat the intendad recipient or the employee or agent responsible for delivering the message ta the intended recipient,
you are hareby notified that any dissemination, distribution, or copying of this communication may be strictly prohibited. If you have
feceived this communication in arror, please notify me immediately by telaphone call, and return the cammunication to me at the address
above vis United States Postal Service.

Thank You
Fax No.: (202) 268-3990 « Operator No.: (202) 268-5086



ORC 8TUDY #70844 CARAVAN
THLENARKETING OR MAIL FRAUD
Question V3

Fave received any suspicious telemarketing or mall solicitationms in the last few months

OCTOBER 2B, 1995

Hex Age Region
-—— - e RS PR ST S PR TS L Sg e bt rinieint uc.

} O3 16- 23~ 35~ 45- 55- North- North Hop= ===we-==<s=

Total Male mals ad kT [ 54 64 €5+ oast Cantral South West Metro Metro white Black

(A} (8) ) {D) (x) r) ({1} (¥ (1) {J}) {K) (L} ) (R) (0) (% 4] Q)

Tnweighted Totsal 1005 503 502 118 197 194 203 124 161 197 a7 3%5) 218 772 233 [-FL] as
welghted Total 1000 4632 518 126 196 222 170 112 161 197 232 355 216 773 229 820 118

Yon 209 111 98 24 43 4L 39 17 3 36 (1} g1 4% 158 s8¢ 174 18
21%  23%  19% 19% 22% 1B% 22%  24% 21%  18% 1% 23% 21% 20%  2dx 21%  13%

o 738 344 391 [ 13 144 169 1a¢ 77 117 140 173 2%2 160 574 161 €00 53
76% 71% 76% 7% 73% 76% 74% §9% 3% 5% 7% 71%  74% Ta% T0% 3% 81x

pon’t know 56 27 29 ? 9 13 € [} 10 12 9 22 1% 41 14 43 4
€% % (13 6% 'L % 4% 7~ % 1% &% 6% 5% 5% 6% % (1Y

Proportions/NMeans) Columns Tested (5% risk level) - B/
4 gmall base

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL

Cc - D/K/¥/Q/RIX - I/K/L/K - H/0 - 2/Q

His-
panic
{R)
79
68
a0
29%
45
(3£

"

Page %
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ORC STUDY W70344 CARAVAN OCTOBER 38, 1999

TELEMARKETING OR MAIL FRAUD

guestion V3

fiave received may suspiolous telemarketing or mail solioltations in the last few sonths

Housshold Income

$15K- §23K~ $15K- §50K DuRl ~eew~ccsce-oe wee-e cemenmeseseeeens
LT vr or focooe j or Under 12-

LT LT
Total $15K 325K $3I5K (50K More H.H. 1 2 HMore Nome Total 12 17
(A) (®) () ({3} () (r) (@) (7)) (I) {9y (X) (L) (M) ()

Unweighted Total 1003 91 99 143 345 270 399 138 373 438 642 385 247 133

144 254 350 186 364 dad &0 361 252 18§

waighted Total 1000 92+ 100* 143
Yor 305 22 29 28 27 59 80 30 B8O 90 136 72 33 L1
23% 24% 205  16%  19%  22% 23X 20% 232% 20% 2I%  30%  21% 19%
¥o 733 66 76 111 105 197 378 139 257 336 45¢ 27) 168 1idd
748 TI%  76%  7€%  13% 7% 71% 5% 71%  76% TI% 76N 75% 1%
pon’'t know 56 4 4 13 12 9 22 5 26 18 e 16 a0 7
% & (1] " Xy 3% € 5% TeI &% 6% % L T L

Proporticns/Msans: Columns Tested (5% risk level) - B/C/D/R/Y - B/3/3 - K/L - O/P/Q/%

* gmall base

CARAVAN®Om0N RESEARCH CORPORATION INTERNATIONAL

--------- R.H, SBize Childrsn In H.H. -

zducaticn
H3 Coll
Inccm~ ES Incom- Coll
plets Grad plete Orsd
(o) (?) (Q) (R}
81 291 262 324
gi* 3293 268 31s
17 59 52 71
1% 20% 20% 23%
56 226 157 228
65% T T74% 73%
] 9 16 13
10%p % 6% 5%

BEET/PA/TT

IT:p1

P6e6E892202

S801034SNI W1S0d

6T/€8 3J9vd



Qquestion Vi

ORC STUDY #70844

CABAVAM

TELENARKETING OR MAIL FRAUD

Husber of suspicicus telemarketing ox mail solicitations normally receive a month

Bass @ Received suspicicus telemarketing or mall molicltations in last few menths

Total

a)

Onweighted Total 315

Weighted Total 209

1 -3 92
44%

4~ 10 55
26%

More than 10 55
26%

Pon’t Know 7
3%

Nean 11.7

Btandsxd Deviation
Standard Srror 1.4

Nedian [}

Sex
| £ B
Male male
() (C)
i18 97
111 $8*
52 41
€7% &3%
28 26
5% 27%
a9 as
26% aA7»
3 4
2% [} 3
11.3 12.2

1.7
4

2.2
4

1)
Se%

6
24%

]
22%
0
0
€

19.6 16.5 20.8 13.3

2.6
3

43*
a0
7%

8
19%

14

1%

1
ax

9.7

16.0

a1

23

55%

19%

10

a4an

3%

10.9

19.7

3.3

8¢
15
g

10
a6

10
26%

10%

55~
64
{®)
n

27*

34%

5%

31

3.1
18.7

.4

ocCT as, 1999
Reglon
pp e L L L PR L LD g Pace

Horth- Horth Hon- ==e===ne-=s His-

65+ east Cantrxal Houth West MWatro Netro whita Plack panic
() (I} (K) () () (n) (o) (e) Q) {R)
35 37 49 8 46 160 55 178 13 22
e 36 43 gLr 45+ 155 s4r 174 180 a0
11 14 23 36 20 68 23 (T3 5 10
k123 40% 40% 'YL S YL YL 46% 46% 3ix 53%
14 10 11 1 12 40 15 42 7 6
40  29% 23% 6% 327%  26% 27% 24%  IE% 28%

7 ] 13 a3 11 42 12 46 6 4
a0n 25% it 27%  25% 28% 23% 26% 31% 19%
b 3 1 a 2 5 2 [ a (]
% 6% ax I 4 % .13 % ] 0
131.3 11.8 10.2 12.7 11.6 12.1 10.7 13.2 a.4 10.0
19.6 18.6 17.9 21.4 15,0 19.B 19.1 20.9 9.0 16.7
3.4 3.1 3.6 2.4 2.9 1.6 2.6 1.6 2.3 3.6
[} 4 4 -1 4 4 4 4 5 3

pProportions/Neans1 Columns Tested (5% risk level) - B/C - D/E/X/Q/B/1 - J/K/L/IR - H/IO - B/Q
+ small base; ** very small base (under 30} ineligidble for sig testing

CARAVAN®OP1N10N RESEARCH CORPORATION INTERNATIONAL
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Question V4 '

Runber of suspicious telemarketing

CARAVAN OCTOBRR 28, 1995

ORC BTUDY #70344 .
TELENARKETING OR NAIL FRAUD

or mall solicitations normally recaive a month

Base » Received suspicicus relemarketing or mall solicitations in last fow months

Total

(LY)

tnweightsd Total 218
weighted Total 20%
13 92
4%

¢ - 10 : 53
6%

More tham 10 58
26%

Don’t Kuow ?
N

Nean 11.7
Standard Deviation 19.6
gtandsrd Brror 1.4
Kedian 4

Household Inocme Education
B e i Dl .- H.H. 8izxe  Children In H.R. emmmmemmmmmees——e———e=-
$15K- $25K- §35K- $50K Dual —--e---s-w-os mocossos bmmmmmeamma as Coll
L7 2 vr LY or Income 3 or . vnder 12- Incom- RS Incom- Coll
§1SK $25K $I3K §$350K XNore M.H. 1 2 HNors None Total 11 17 plets Orad plete Grad
{B) () (D) (®) (F) (@ (B (I} (7 (K (L) (X) (W) (0) (P) (Q) (R
21 a0 a4 a8 62 97 40 a4 90 143 71 51 a5 17 60 53 74
g3ea 208 24*» 27%° 59¢ S0 js* BO* 902 136 7a* 53 33 178+ 390 53* 71*
8 11 12 16 27 3 17 36 39 38 3s 29 17 B a5 23 33
I 56% 2% 58% 45% 40% 46% 45% 43% 42% 48% 55% 47% 45% 43% 5% 48N
[ 7 1 ] 18 a7 12 20 23 42 13 io L 4 20 1) 16
8% 6% [ 9% a6% 30% 31% 25% 26% XL 17% 1% 15% a6% 3% 26% %
7 Q 10 3 15 25 8 a2 5 4 20 13 11 [ 13 14 20
30% 0 a1x 11% 26% 28B% 20% 27%  27% 35% a8%x  24% 31% 22%  22% 26% 27%
1 2 1 1 ] 2 1 3 3 3. [ ] 2 a 1 b3 a 3
% 10% kL3 a% 3% 2% ax 4% [} Fi) 6% 3% % 6% 2% [+ (1.1
7.0 2.9 18.7 $,1 14.) 4.4 9.6 11.6 12.7 11.8 11,7 10.2 13.9 6.3 11.5 13.3 11.8
§.% 2.4 37.8 6.0 24.0 23.6 14.1 20.0 21.2 19.8 15.% 20.3 20.7 6.9 2.3 20.4 13,1
1.4 0.6 s.8 1.2 3.1 3.4 3.3 2.2 3.3 1.7 2.4 2.9 3.7 1.7 2.8 2,9 2.3
3 2 3 3 4 5 4 4 4 4 3 2 h} 4 [} ) 4

Proportions/Means: Columne Tested (5% risk level) - B/C/D/R/¥ - R/T/Y - K/u - O/P/Q/R
* gmall base) ** very small base (undar 30) ineligible for sig testing

CARAVAN®OP:N10N RESEARCH CORPORATION INTERNATIONAL
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Question V3

gelf or fazily member has ever besn a victinm of telemarkating or mail fraud

Unoweighted Total

Weightsd Total

Yeou

Ko

Doa’t kunow

Total
(A)

1008

1000

120
12%

(11
B7%

13
1%

ORC STUDY #70844 CARAVAN OC1 R 28, 1999
TELENARKETING OR NAIL FRAUD
Sex Age Region
eracaamnws PP T I TS b bt Race
Fe- 18- 25- 35~ 45- 55- Noxth- Horth Nom- ==<===e--== Hin-
Male male 24 34 44 54 L1} 65+ east Central Bouth Wast Ketro Netro White Black panic
(B} (C) (D} (x) (r) (@) {E) {z) (04) (x) (L) (W) (6)] (o) ») {Q) (R}
503 503 118 197 154 203 144 161 197 237 353 3218 772 333 323 B85 79
482 518 126 196 222 170 112 161 197 232 353 216 771 229 820 115 8
443 73 7 30 LY Y a6 9 13 as as 30 20 96 a4 91 19 10
10% 14% €% 16%DH 15NDH 15%DHI 8% % 13% 13% 11 13% 12% 11% 11% 16% 15%
I I
28 440 116 163 187 144 100 148 167 202 312 184 663 202 1716 96 58
BB 85% 92XE 82% 84x  Bdx BN 91AE 85% 87% g8x B5% BSsx BEx 87N B3% 8S%
9 [ 3 4 b . [ F 5 . -] 4 12 3 13 1 0
an ix 3% an - . KFo 1% %X d 2% 3% 2% 1% a% 1% 0

Proportions/Neans: Ccluans mested (5% risk level) - B/C - D/R/¥/A/B/

* gmall base

1 - J/K/L/n - H/0 - P/Q

CARAVAN®OP:N10N RESEARCH CORPORATION INTERNATIONAL

Page 9
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ORC BTUDY #70844 CARAVAN OCTOBER 2B, 1999

TELEMARKRTING OR MAIL FRAUD
Queastion V5§ .

gelf or family member hms ever been a victim of telemarketing or wmail fraud

Household Incowe

$15k- $25K- §3SK- $30K Dual cemmmcanceme smecmesssossSoocoeess
7o LT wr or Income 3 or Under 12~

LT
Total G15K $15K §$35K $50K More B.E. {1 2 Mors Noms Totel 112 17
(A} (®) () {D) (8) (r) @ (B (I o (K (L) (@ (W)

1008 91 99 143 145 270 339 188 ITI 438 662 355 247 185

Unweightad Total
9a¢ 200* 145 144 264 390 °186 2364 444 631 361 252 186

Welghted Total 1000
Yoo 120 9 13 a3 17 30 52 16 [{] 63 [11 33 a6 30
1% % 13% 16% 13% © 11% 13% 8% 11%x 14% 10% 15%K 14% 16%

a0 g 113 122 233 331 167 34 379 552 306 218 187

No 265
@7% B7% @5% 98i% 85% 3% 85% 90% 06% 85% B7% BS%  B5% Bd%
pon’t kpow 15 3 1 3 3 1 B 3 10 | 14 i 1 0
. 2% 3% 3w . 2%L . . 0

1% or 1N FLS @o©r

Proportions/Heanss Columas Tested (S% risk level) - B/C/D/R/Y - A/X/J3 - X/L ~ O/P/Q/R

* gaall base

CARAVAN®0PINION RESEARCH CORPORATION INTERNATIONAL

Rducation
(] Coll
Incom~ 8B Incom- Coll
plete Grad plete Grad
(0) (3] (-} (R)
g1 291 262 324
g1+ 293 266 315
4 36 38 35
% 13%0 16%0 11%
74 254 2323 2717
93% 7% 5% 98%
3 k] 3 R
o 1% 1% 1%

Pags 10

B66T/00/1T

IT:pT

B66E£892202Z
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Question V6

OrC STUDY N7084d

Peracn/agency rsported the fraud to =~ Oualded

CARAVAN
TELEHARKETING OR MAIL FRAUD

Aaze = fielf or family member has ever besn & victim of telsmarksting or mall fraud

Onweighted Total

Weighted Total

Any {Het)
State attornsy general’s
of fice
Credit card company
Better Business Bureau
Post office
Local police
b 424
Postal ilnmpector ox
postal inspaction service
Fedsral Trads Commission
Local radio news
State insurance

commignion

Local TV news

Total

(A)

121

120
62
52%

12
10%

i
%

i1
)3

[}

Sex
re-
Male male
(8) {c)
138 70
(1.3 72*
24 38
51% 53%
€ [
12% 8%
3 ]
€& 11x
4 7
% 10%
a b |
[+ [}
3 1
6% 1%
1 2
N k1)
0 2
0 %
1 3 Y
an 1%
0 0
0 U]
9 Q
0 0
0 [
0 0

1
14%

1
%

oo (-] (X o a o0

(- -] oa

(=~ ]

9
4]

14
46%

2
3%

a
%

1
&%

2
(13

b 3
3%

1
x

hY LaJ

19
56%

26*

16
61%

13%

oo

oo

Proportions/Means: Coluons Tested (5% risk level) - B/C - D/R/¥/Q/B/L - JI/K/L/K - B/O - P/Q
¢ gmall base; ** very sxall base (under 30) ineligible for sig testing

CARAVAN®OPINION RESEARCH CORPORATION INT

OCTOBERR 218, 1999
Reglicn
------------------ I e L P L L Race
North- North Nop~ ~ewme---= -
65+ east Centrml South West Metro Netro ¥hite Black
() (3} (x) (L) (W) (x) (o) ®) Q)
11 F{ 30 k) 28 96 25 92 13
13%e 2549 296 38+ 2B** 96* 24** 31+ 182
6 10 18 a3 12 50 12 52 (1
45% 40% 1% 59% 43% 52% 51% S7% 2%
1 4 5 2 1 10 2 12 >}
6% 17% 16% -3 % 10% 9% 13% 0
2 3 a 4 3 8 3 L] 3
15%  11Xx (33 9% 11% g% 1d% 9% 17%
2 3 1 4 3 i0 2 8 1
15% 12% S% 11% M 10% T % T%
0 +] a 1 a 4 1 4 0
0 0 &% x 7% (13 % % 0
[ 0 3 1 1 4 [} 4 0
0 0 T % % &% Q L4 1]
0 ¢ 0 3 [ 3 0 3 ]
0 0 0 % 0 3% 0 x 0
0 0 3 0 0 1 1 1 1
4] 0 8% 0 0 1% [ 1] 1% 8%
0 /] b 0 1 2 ] 3 0
0 5] % ] kL % 0 ax 0
0 0 0 0 0 0 0 0 Q
b} 0 0 0 0 0 0 [ 0
0 9 0 [} [} o (4 0
0 ] 0 ] o ] ] 0
0 1] 0 o Q 0 0 0 0
0 ] 0 0 0 0 0 0 0

Ble-
panio
(.3
12

10

9%

oo

(- -]

{ATIONAL

66BT/PB/T1

TT:p1

B66£8322682

SA0LO34SNI W1S0d

61/88 39vd



CARAVAN OCTORXR 28, 1999

ORC BTUDY #70844
TRELEMARNETING OR MWAIL FRAUD

Question V&

perscn/agency roported the £fraud to - Unalcded

2ase = Felf or family member has ever besn & victim of tslemarketing cor mail Zraud

Sex Age Reglon
-------------------------------------------------------------------- Aace
Fe- 10~ 28~ 3s- 43~ 55~ Borth- Rorth Nofis ~=memw—=ee=o gis~

Total HNals male 24 34 4" 54 64 65¢ aast Central Fouth West Metro Metro White Black panioc

(A) (8) {c) {D) (») r) (9) (H) (x) (7 (K) Ly (¥) (0} (P) Q) ()

Weighted Total 130 40* 72* qes 30ee 4% 26° gas 1398  J5a¢ 29 38* 29> 96° 24%0 9L* 180¢ 10

i Other 20 y 1 0 4 6 4 3 3 2 [ 30 2 16 ¢ 18 0 1
H 17% 19% 15% ] 13% 19% 15% 33% 22% % 30% 25% 9% 16% 19% 20% 0 T

! pon'’t know/Rons 2] 14 [ 1 17 15 10 a 7 13 12 16 16 (13 12 39 132 7
— 49 7% Bé% 54% “% NN 5% 5% §0% I9% 418 57% 8% 49% 43% 68% T1%

(5% risk levsl) - B/C - D/X/P/G/H/T - J/X/L/M - K/C - F/Q

[DD5 /f’oﬂdc M‘IL\/J MVM/“H@O berhjm—

D{ +those, +his Show's Fhoot 45%
Idd K who to fefort

proportions/Reans: Columns Tested
¢ gmall base; ** very small base (under

//c;) 32; Cf{f- -f’lwcz-
\/IC/‘HW\ m[ 1[’/"""('

C}r;j?4+ ((’fof"} ‘14 LCC@VSQ, ,7‘/1,(,7
! i+ o -

CARAVAN®OmloN RESEARCN CORPORATION INTERNATIONAL
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Question VE

CRC PTUDY #70844

person/agendy reported the fraud to - Unalded

CARAVAN
TELENARKETING OR MAIL FRAUD

Dnso‘- gelf or family member hms aver besn a victim of telemarketing or mail fraud

Unweighted Total

Weighted Total

Any (Net)
Btate attorney gensral’s
office
Cradit oaxrd company
Pettar Busicess Bureau
rost offlice
Local police
¢ 04
Postal inspector or
postal inspection service
Federal Trade Commlesion
Local radio news
State lnsurancs

commission

Local TV news

Total

{A)

121

120
62
52%

12
10%

Household Income

$15K- 815K~ $I5K- $50K

w
$1SK
{8)

9.'

5
54%

11%

14%

0%

10%

[~ -3

LT
$3a5x §

(c)
13

138+

0
0

wr
35K
(D)

23

230

14
0%

(- X -]

Qo

7.3 or

450K MNoxe

(%) (n

18 a9
1700 30%e

] 13
56% 3%

3 2
18% %

1 3
% 10%

0 a
0 =

1 1
% %

0 a
Qe %

0 ]

0 ]
° o

0 0

0 1
[+) 3%

] [}

(1} [}

[ 0

0 - Q

) ()

o] 0

()

a9
37%

11%

OCTOBER 28,

Children Im H.XH.

H,8. Bixe
3 or
1 2 Nors None Total
(B} (X) (7 (K (L)
16§ 41 63 1 54
16+ 40* 63* 66+ 53e
10 a0 32 k11 as
4% 49% 50% S5% &40%
) 3 6 € [
15% 7% 10% 9% 1ix
2 3 § - [
13% T 10% % 12%
3 a § 8 4
1% % 10%  12% T%
1 1 2 2 b
7N % % M 0
1 0 3 4 0
7% 0 4% (1 ¢
1 0 2 2 b
6x 0 I 3% 2%
g Q 2 0 2
0 0 % 0 5%
1. 1 0 F 0
5% % ] x q
0 0 [ 0 0
[} 0 (o} 0 0
0 0 0 0 °
0 0 ] 0 0
0 0 0 0 0
] 0 0 [+ (]

proportions/Means: Columns Tested

. 11 base; ** very small bass

(5% risk level) - B/C/D/R/T - 8/T/J - X/L - O/P/Q/R

(under 30) ineligible for sig testing

CARAVAN®OPIN10N mgAch CORPORATION INTERNATIONAL

Under
13
(N)

3¢
36

16
465

12%

™

oo oaQ

[—N-J

1599

12-
17
()

30
30

bt
50%

10%

i10%

1

8%

(=]

o0

gducation
/g coll
Incom- RS Incom-~
plete GOrad plete
({-}} {P) ({:}]
4 h 1] 37
42 160 30e
2 14 20
55% 40% 53%
0 3 3
0 (29 8%
[+) a s
] % 13%
0 0 3
Q 0 9%
0 1 1
[} % 3%
0 Q a
0 0 5%
0 0 b
0 0 5%
0 b b
0 % %
0 1 o
0 % 0
0 0 0
0 ) [
0 [] [}
[ 0 0
0 0 0
0 0 0

o9

Coll
Grad
{R)

k]

s

20
58%

16%
4

10%

12I%p

5%

(-]

(= -

Qo

666T/b0/TT

TT:pT

B66E£8922082

SA0LI3d4SNI W1S0d

FIovd

61701



. Page 14

ORC STUDY #70844 CARAVAM OCTORER 2B, 1999
TRELEMARKETING OR MAIL FRAUD

Question V6 :

pPerscn/agency reported the graud to - Upaided

e = Belf or family menber has ever bean a victim of telsmarketing or mall fraud

Bas
Household Income Bducation
P L L L LI LTI Lt bttt H.H. fize Children In H.H. Lttt mEmmme————
$15K- §25K- 835K~ §50R Dual  ==m----om=s= socesmscossemmooooos :7] coll
Under 12- Incem~- BY Inccm- Coll

w T 7 T or Incoma 3 Or
Total §15K $25K 335K 4$50K More H.H. 1 2 More ¥one Total 12 17 plete Grad plete Grad

(a} (8) (¢ (D) (s} (N @) m (1) (N (K (L) ) (o) (0) @) (@} (Rm)

17e4* 30%* 52 16°* 40* g3» 66* S3» 36 N 4o 36T Ipr  35¢

Weighted Total 120 gea  33em  J)er

Gther 20 0 1 4 4 ¢ 10 2 10 7 1 6 4 2 2 7 6 5
17% 0 6% 17T%  26% 14%  19% 13ax 26% 11% 20% 1IN 12% 8% 55%  19% 15%  15%

pon’t know/Hone 58 4 9 9 7 17 az ¢ 121 1 30 ae 19 18 2 22 18 13
48%  d6%  65% dO%  44%  53%  43% 36% S1%  50% 45N 52%  54%  50% 45%  60% 7% 43%

(5% risk level) - B/C/D/E/P - B/X/J - K/L - O/P/Q/R

Proportions/Neann: Columns Tested
ineligidble for sig tasting

s gmall bage; ** very amall base {under 30)

CARAVANC OpINIONRESEARCH CORPORATION INTERNATIONAL

6661/p0/11

T1:p1

BB66EBIZZBZ

1S0d

SHOLOILSNI Y

Jovd

6T-TT



Question V7

Agenclies would xeport it to if were

Unweighted Totsl

Welghted Total

Any (Hat)

Better Busloess Buresu

Local police
post office
gtate attorney general’s

office

postal inspector or
postal inspection sexrvice
) ¢4

Yederal Trads Commission
Cradit card cospany
Local TV newi

State lnsurance

coomission

Local radio news

Total
A

1005

1000

741
7¢%

ars
27%

a39
26%

180
18%

102
10%

58
6%

43
[t}

11
i%

ORC STUDY #70844

CARAVAN
TRLEMARKETING OR MAIL FRAUD

the victim of telemarketing or pail fraud - Unuided

Bex
Yo~
Male male
{n) (C)
503 502
482 519
367 376
76% Ta%
128 147
27%  a6%
114 343
4%  38X%
94 [.1]
20% 17%
59 444
1% %
33 25
7% 5%
30 1
6%C ax
1 0.
axc [}
1 4
. 1%
1 k|
. 1%
3 1
1% .
2 1

OCTOBER 28, 1999

Age Region
e mesenace - i S - . .- e a - WS e e o m-——-—— - ——————- Race
10~ as5- 3S- 45- 55- Horth- MHorth Non=- ~w==-ws====-=
ad 34 1} 54 .1} €5+ sast Central South West Metro Hetro White Black
{p) {E) (r) (@) 1:) (1} (J) (X) () W (41] (0) () (Q)
118 197 194 203 124 161 197 237 383 218 772 333 -F$.] - H
126 196 222 170 112 162 197 232 385 216 771 2329 B20 115
[ 1 130 180 142 91 130 141 16§ a55% 160 576 167 617 82
S4% SE6XD §1XDE 8I%DE S1%DR 75XD i3 gOXJL 72% 74% 75% 713% 75% T1%
p4
30 7n 66 46 28 27 4] 75 93 63 17 %8 229 a3
2¢%  IIND@ MONT  27%I  25% 17%  23% 3I%g 26% 29% 2B%  25%  28% a%%
BRI
22 4 66 51 32 45 52 (11 87 L1 192 68 216 a6
17% 22% 25%D 30%D 28%D 23%D 27% 28% 25% 26% 25% 0% 26% | 22%
11 i 1) k1) 23 26 32 37 7 40 147 3] 158 13
§x 16% 32%D 20%D 21%D 16% 16% 16% 20% 19% 19% 15% 19% 12%
3 ] a4 ad pY 35 29 31 23 20 [ }8 a1 S0 g
% 8%  11%DE 14%DEX 13%DR 15%DE 15%L  13XL 6% 9% 11% 9% 11% %
4 10 1 12 7 9 1) 12 a1 11 a1 17 [} 4
3% % [ 13 7% s 6% ™ S% [ L -1 L1 9 7% 6% kL3
4 5 8 9 B 9 6 1L 16 9 34 9 34 7
% 3% (13 5% 7% 6% % 5% 5% X [\ [+ & 6%
4 1 1 4 1 0 1 1 4 4 9 2 ] 1
3%I . 1% %I 1% [+) a s in %N i% i% ix 1%
1 31 1 0 1 0 0 b 3 1 3 2 3 1
1% 1% 1% 0 1% ] 9 * ix 1% . 1% . 1%
2 1 0 1 0 1 1 0 2 0 4 [} 3 0
1% - 0 . 0 1% 1% ] o 0 » 0 L 0
0 1 L * 0 1 L 2 . [} 3 1 2 0
o ) [ L ] 0 1‘ a l‘ a o L 4 a a 0
1 F 0 0 0 (] 1 0 1 1 2 1 2 [+
1% 1% [} 0 0 ] . 0 . » L] b » (4]

proporticns/Means: Colunns Tested (5% risk level

¢ gmall base

) - B/C - D/B/P/G/A/1 - J/X/L/N = N/O - P/Q

CARAVAN®OPNON RESEARCH CORPORATION INTERNATIONAL

BEia-
pania
(R}
75
68

43
67%

1
28%

16
N

(-] [N -]

[V Y]

ax

Page 1S

666T/pB/11

T1:p1

B66£83220a2

SHOLI3dSNI W1s0d

3ovd

61721



CARAVAN OCTOSER 28, 1999

ORC STUDY 870844
TELENARKETING OR MAIL YRAUD

guastion V7
Agencies would report it to if were the victim of tolemar ud - Unaided
Sex Age Region
roccammeme SeemSEeeem-Smsm—ees oS SoseCoss aree Reewemwee —m—————————— Race
Fo~ 18- 25~ 35~ 45~ 55~ North- North ¥on~- =--=-< we=e- His-
Metxo White Black panic

Total HKale male 24 M 44 sé 64 5+ east Central Bouth Nest Matro
((AS M (¥} {0) (R} ta} {R)

(B (© 0y (R (¥ te) (@ (N (5] (x}
771 322% €30 115° 68

1000 482 518 126 196 232z 370 112 161 197 232 355 216

¥elghted Tctal
Other 13 7 k1} 4 14 29 i § 14 16 40 a7 12 58 17 71 1 S
% % T% % T 110 7% 5% 9% [ 1) 9% g% 5% N ™~ 9%Q ix ™
Don't know/None 254 13 140 87 [{} 42 a8 21 41 56 45 97 L1 191 62 201 Ja 21
5% adx 37% 4SKEY 3INFO 15% 17% 19% 25%G 28%K 19% 278K 16% 35% 275 4% 20% 31w

GHI H

yropoxtions/Menns) Columne Tested (5% risk level) - B/C - D/E/¥/A/H/T - J/X/IL/R - ¥/0 - P/Q

s gmall bare

| The guestin hete 15 |
I‘f( \1[)\/ Hele A \/lc,'{'h’lf]/ 7 V\/L\DW\ VJ@UQ)

Y S
25 % s d At have an aaswel

CARAVAN®OPINION RESEARCH CORPORATION INTERNATIONAL
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ORC STUDY #70844

Gaestion V7

CARAVAN
TELEMASRKETING OR MAIL FRAUD

ocT

agencies would report it to if were ths viotim of tolomarksting or mall fraud - Unaided

Household Incoma

29, 1999

- - - = e

More None Total

------ B ittt b Lot H.K. 8ixe

$15K- $25K- $3ISK- $S0K Dual mem-emeemamm=

wr wr wr LT oz Incoms jor

Total $15K $325K $35K §50K ¥ore B.H. 1 3

(A) (8) (c) (§2)] ®) ($ 4] (@ (\y () (7

Unweighted Total 1005 91 99 143 148 270 359 1883 373 438
¥ef{ghted Total 1000 92 100* 143 144 264 390 186 364 444
/W (Met) 743 62 [1.} 115 3202 210 305 136 279 138
Té% £0% €0% 79% T1% 79%BC 78% 73% 17% 7%

Better Business Bureau a7s 30 26 51 35 79 117 44 100 119
27% 33% 26% 3% 24x  30% 10% 24% 27T%  39%

Local police 159 22 28 34 40 €7 102 445 95 110
A6% 24% 2%% 24% a8% a5% 26% 24% 26% aTh

rost office 180 7 [} as a9 61 72 40 69 7
1iB% 2% % 17%5C 20%BC 23%BC 138% 22% 19% 16%

State attorney general’s 102 -] 14 12 11 27 49 20 41 41
office 10% % 14%D 9% 8% 10% 13%  11% 11X %
postal inspsoctor ox 56 6 3 9 6 11 27 ? 22 ae
postal inspaction service 6% 6% kL 6% & 0% 7% &% 6% 6%

[ 2. 43 1 [ 7 3 11 14 11 17 1s
@*% % % 5% ax (11 a 6% SN kL3

Federal Trade Commigaion bY § 4 2 ('] 2 1 3 2 6 3
1% 4%0r 2% [») 1% . 1% 1% 2% 1%

Credit card company S 0 0 1 1 2 2 1 1 3
. ] 0 1% 1% 1% 1% 1 ¢ 1%

Local TV news [ 2 1 [} [} 0 1§ 0 1 a
e axy 1% 0 0 '] . 0 . 1%

gtate insurance 4 1 1 [ [] 1 3 1 * 2
commission hd 1% 1% V) ¢ . 1% 1% * e
Local radio news 3 "] 1 1 0 0 Y Q o 3
* [+ 1% 1% 0 ¢ d ] [} 1%

Proportions/Keans: Columas Tosted (5% riek level) - B/C/D/E/¥ - H/X/Jd - K/L =~ o/P/Q/R

* gmall bass

(K)
642
631
469
74%

164
26%

164
a6%

114
18%

68
1%

35
5%

30
5%

s
%

CARAVAN®0mon RESEARCH CORPORATION INTERNATIONAL

(L)
ass
6L
ry i
75%

109
3on

96
7%

65
18%

3
9%

a2
&%

13
%

-]
%

3
1%

1

190
75%

1]
X

70
29%

49
19%

1
8%

1
%

10
(L9

3
1%

1%

1%

142
76%

43
26%

45
34

36
19%

22
12%

12
%

gducatien
B8 coll
Incom- HS Incom~ Coll
plete Grad plate Grad
(o) (P} (Q) (R)
[ S -1} § 3263 Jad
gl 293 266 318
56 190 215 249
69% 5% 81%0P 75%P
22 66 7 3
27% 12% 313%P  26%
a0 75 7% 75
24% 26% 30% 24%
7 sé 4 89
8%  1a% 17%  23%0PQ
3 a8 29 40
3% % 11%0 13%0
€ 10 a0 19
T kL) %P 6%
7 12 12 i1
B% % 5% %
0 3 3 4
] 1% 1% 1%
0 1 p| 1
] . % b4
2 1 0 i
INPQR * ] *
. 2 0 b S
1% 1% '] «
0 3 0 [}
Q 1% 0 o]

rags 17

666T/PB/TT
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ORC STUDY N70844 CARAVAN
TRLEMARKET

oCT RR 28, 1§99

ING OR MAIL FRAUD

Question V7

Agencies would report it to if wers the victim of telemarketing or mail fraud - Onalded

Household Income

gducation

cememmrase - e ———e e - H.K. Sixe children In 8.H.
$15K~ $25K- $I5K- §$50K Dual ~ee-meememmess s--oee-= mmemcmrema=a- HS Coll
vr vr LT 7y 4 or Income 3 Oor Under 13- Incom- HS Zocom- Coll
Total $15K 25K §$3ISK £350K Mors H.B. 1 2  MNoxe Moms Total 12 17 plete Grad plets grad
{A) () (<€) (D) {X) (r) (ay <A (1) (31 (X) (L} M) {0) (®) (Q) (R)
Weighted Total 1000 920  100* 145 144 264 3950 186 364 4644 633 k158 252 186 8L~ 293 266 315
Qther 73 3 3 10 10 21 R} 17 23 N 49 27 19 14 1 20 17 33
B% 10% 32_ % T% % 9% 9% 7% % B% 7% % T 1% 7% kL 3 10%0
254 27 n n 42 54 8d4 50 84 117 161 (] 60 (19 a4 101 .39 (1

pPon’t Xnow/None
2s% 2% 3IAF 21%  29% 21X 21x 2A7T% 23% 8%

Froportions/Neansi Coluzns Tested (5% risk level) - B/C/D/R/FP - B/T/d ~ K/L = o/®/Q/R

¢ gxall base

26k 24% 4% 24X 30%  35%0R  19% 21X

CARAVAN®OP1NION RESEARCH CORPORATION INTERNATIONAL

Page 18
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Question V7

Agencies would report it to if were

Base = Salf or family mexmber has

thaweighted Total

Welghted Total
Any (Wet)
Local police

Better Business Bureau

Poat office

State sttornsy gsnexal’s
office

Postal inspector or
postal inspection service
Bl

Federal Trade Commaission
Local TV news

8tate insurance
coemission

Local radio news

Credit card company

Total
(M)

834

880

653
74%

40
aTx

238
27%
161
b3.1 3

86
10%

53
6%

38
®%

10
1

ORC STUDY #70844

CARAVAN
PELEMARKETING OR MAIL FRAUD .

the victim of telemarketing or mail fraud - Unaided

Sex
Ya-
Male male
(B) (C)
452 432
434 446
313 320
7% 7a%
106 13
ad%  30%
118 120
27% 17%
83 7
19%  17%
51 3s
2% | 39
3 a2
% 5%
27 12
6%C I
10 Q
‘axc 0
by 3
* 1%
3 8
|83 e
1 1
» »
1 1

(11
54%

a1
18%

29
24%

o0

sapt Cantral Houth Waest

OCTOBER 218,

not been a victim of telsmarketing or mail fraud/Don’t know

1995

Age Aegion
28- 38—  45-  58- North- Horth
LT} 'Y 54 64 65
2y (F) (@ (@ (1) (1 (K)
167 1§65 171 115 148 17 207
166 183 144 103 147 172 202
111 152, 120 8s 3111 1216 163
€7%D 8I1%DE B3NDE 8IXDE 75%D 713% B1%L
38 58 4 n 42 47 62
23%  31%D JIINDE 30%D 25% 27% 31%
64 56 k1) 2s a2 36 (1]
39%DG 30%T 26%T 24%Y 15% - 21% R YL
n
26 T} 30 31 a5 n 29
1% 23%D 31%D 20%D 17%D 18% U
? 19 21 13 21 23 as
d¢%  10%DE 15XDE 13%DE 14%DE 13%L  12%L
10 . 1 11 7 9 13 il
(13 ™ % 6% 6% [} -29
5 7 (3 (] 9 6 10
% % " 7% 6% Y %
1 1 3 1 0 t 1
1% 1% i3 1% 0 1% .
1 0 1 0 1 2 0
1% (! . 0 1% 1% 0
1 1 ] ° 1 1 3
1% 1% . 0 1% 1% 1%
2 ¢ 0 0 0 1 0
1 0 0 ¢ 0 1% 0
0 0 ) 1 o 0 1
] 0 0 1% 0 0 *

1%

¥roportions/Neanss Columns Tested (5% risk level) - B/C - p/R/¥/G8/8/1 - J/K/L/M - W/O - P/Q

* gmall base

CARAVAN®0m0N RESEARCH CORPORATION INTERNATIONAL

(L) (M)
e 190
317 188
228 136
7ax  73%
8z 48
236%  26%
o1 82
26  28%
6¢ 36
20% 1%%
P Y
T 9%
0 11
68 &%
14 8
5% 5%

¢ 4
1% A%

2 0
1% 0

. 0

& 0

1 0

. 0

1 0

. 0

Race

Hon- - - - -—
Ketro Metro White Black

(4] {o) ($4] (Q)

676 208 736 T3
€78 205 72% 97
111 149 S48 (1
I5% 72% 73% 71%

i77 63 201 23
26% h ]2 23% 24%

186 32 3201 27
% 2%% 28% a9%
133 a8 143 12
20%0 13% 19% 12%
&8 18 73 [
10% 9% 10% T

k14 16 49 4
6% ax ™% [¢3
31 B 32 [
13 @ 4% 6%

8 3 3 1
1% 1% 1% 1%

4 0 3 0
1% Q . 0

k) b 2 0

* * [ ] o

1 1 2 [}

b 1% . 0

1 1 2 0

- * - o

Hie-
pania
(R)
67
58
a0
70%

15
6%

b1 )
31n

11%

N

Pags 19
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oRC 8TUDY #70844 CARAVAN

OCTOBER 28, 1999

TELEMARKETING OR MAIL FRAUD

Question V7

Agencies would xeport it to if were the victinm of tslenarketing or mail £raud - Unelded

Baze = Bslf or family meaber hsd not

besn a victim of telemarketing or zail fraud/pPon’t know

fex Age Reglion
-------- e mecmcemmemeecmmmewemssssemassse=es SSssseSssesSSSSSSSSTTETO Race
Teo- i8- as- 3s- 45- $5- North- North Hon> =e~ess=--os Ais-~
54 64 €5+ east Central South West Matxo Metra ¥hits Plack panic

cotal Male male 34 M 4
W (B @ () (B () (@ m (D (9)

Weighted Total gs0 434 W6 119 166 138 146 103 147 172
other 66 k1] k3§ 4 12 a1 9 6 14 16
™ 8% ™ (L] 7% 1130 6% €% 10% 9%

Don’t know/Hone /224
gElx 1

100 124 54 54 k1 24 18 3 46
25% 2I%  28%  46MEP 32XFG 15% 1T 18%  23%  27%

(R} {L) (¥ (a} (o) (r} Q! {R)
302 317 188 675 208 729 97 58

19 21 10 52 14 63 1 4
% % 5% % ™ 9% 1% %
kL 87 52 167 57 160 as 13

19% 28%K 285K 25% 23%  25% a7% 30%

Proportions/Keans: Coluzmms Tested (5% risk level
* gmall base

] - B/C - D/E/?/G/R/L - J/R/L/IK - B/0 - P/Q

CARAVAN®OPINION ReSEARCH CORPORATION INTERNATIONAL

6661/98/11

TT:pT

B6EEBIZZAC

SA0193dSNI W1sod

3ovd

6T/L1



Question V7

agencies would report it to if were the vic

tUnweighted Total

Welghted Total
Any (Wet)
Looal police
Better Business Pureau
vost office
State attorney gemeral’s

office

postal inspector or
postal inspaction service
b £}

releral Trade Commission
Local TV news

gtate insurancs
gomaigaion

Local radio news

Credit card company

Total
(A)

651
74%

240
27%

da3e
27%

181
8%

36
10%

55
(13

39

10
1%

ORC 5TUDY #708d4

Household Income

e « fielf or family membex has not been & victim of telemarksting or

615K~ $35K- $3SK- $350K Dual
T 7 LT LT or Incoma
$1SK $15K $3I3K £50K XNore B.K.
{(8) (¢} (D) (B) 7y (@
82 86 120 127 241 M6
g3 86* 122 127 234 339
57 L1 98 90 198 268
68% 67% 80%C 71% BOXBC 73%
20 23 k1) 36 60 93
24%x 3Tn  2B%  2B%  26%  27%
as 23 435 k3 § 67 100
0% 27% 37%B 24%  23% 0%
7 7 b as 55 65
8% B%  18%  320%8C 2)%BC 15%
4 11 10 B as 42
5%  13% % 6x 11% 13%
6 3 [ ] § a1 a5
ks % 5% 5% 9% %
[ 6 7 a 10 11
kit 7% 5% ax L), %
3 1 0 2 1 3
4Dy 3% Q9 ax . 1%
3 1 0 0 0 1
xy ix 0 0 0 .
1 1 0 0 i k)
ix % 0 0 . 1%
0 1 1 ¢ ¢ 1
0 1% ix 0 0 .
0 0 0 1 1 1
0 0 ) 1% . .

CARAVAN
TELENARKETING OR MAIL FRAUD

tim of telemarketing or wmall fraud - Unalded

OCTOPER 23, 1999

mail fraud/Don’t koow

children In R.H.

H.R. Bixe
jor
T 2

m {J)

172 332 37%

170 323 R 1.5

126 2348 2
74% 77% 73%

44 87 109
26%  27% 29%

38 88 111
a2x 37x 29%

39 61 €1
2% 19% 16%

17 3 h [
10% 11% 9%

7 a0 27
% (138 ™

10 17 12
6% 5% %

1 1 3
1% 2% 1%

0 1 a
] . 1%

1 * 2
1% s 1%

0 0 2
0 0 1%

1 1 0

1% * [}

2roportions/Means| Columns
¢ gmall base

Testsd (5% risk level) - B/C/D/R/F - B/1/J - K/L - O/P/Q/R

(K)
57¢
566
422
5%

154
2T%

143
5%

106
19%

58
10%

k)
6%

F3:]
5%

CAliAVAN®OPm0N RESEARCH CORPORATION INTERNATIONAL

More Hons Total

(L)
301

307

229

7%

86
28%

4
31%

55
18%

27
123

a2
™

10
3%

5
i

1

2
1%

2
™

0
0

165
76%

€4
30%
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40 19 7L 71 69
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CARAVAN OCTOBER 20, 1599

ORC STUDY #70844
FELEMARKETING OR MAIL FRAUD

cuastion V7

Agencles would rsport it to if were the victim of telemarketing or mail fraud - Unalded

Bage = Self or fanily member tas not been a victim of telemarketing or mail fraud/Don’t know

Houashold :nuunn gducaticn
--------------------------- A.H. Size ch.lldrtn In H.H. [ bl el it
$15K- ssz- §35K- §50K Dual  ==-m=mmmooos soessosmmossosmesTooT RS coll
3 ox Under 12- Incom- HA Incom- Coll

LT LT LT LT or Income
17 plete Orad plete Qrad

a Moxe None Total 12

votal $15K $25K $I5K $SO0K Mors H.H. 1
(A ®) (c) (D) (K} ) ta)y (my (1) 3y (K} (L) (b) (D) (0} {») (Y (R)
Waighted Total 880 B3s g6+ 122 117 234 338 170 323 361 S66 307 216 157 78« 338 228  2BO
Other (.1 8 3 7 10 19 32 138 32 a8 42 23 16 12 1 17 13 23
™ % k1 6% % B% 9% 9 7% % 1% 7% 8% 8% 1% ™ 6%  11%0
pon‘t know/Rone 124 as 28 248 37 &6 €9 44 75 103 142 71 s0 4 21 92 43 55
23%  26% 27%  36%0R  20%  20%

25% 30%  JIXDP 20%  29%  20% 20% 26% 23% 27% 25%  35%

sropoxtions/Meansi Columns Tested (5% risk lavel) - B/C/D/R/¥ - B/X/J - x/L - O/®?/Q/R

s gmall bass

CARAVAN®OPIN!0N RESEARCH CORPORATION INTERNATIONAL

Page 32

666T/p8/11

TT:p1

B66E892208C

SA0LD3dSNI w.1S0d

3Fovd

6T/61






