
Consumer Financial 

1. Consiuners havethe-j=tglTt to receive accurate, easily understood information about their 
financial status and about investment options. 

2. Consumers have the right not to be discriminated against in their dealings with financial 
institutions and financial service providers. 

3. Consumers have the right to privacy in their financial records, and their fmancial records 
should not be disclosed without their prior consent. 

4. Consumers have the right not to be unfairly charged for financial services such as the use 
of automated teller machines (ATMs). 

5. Consumers have the right to a fair and efficient process for resolving differences with 
banks and other financial institutions. 
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Hill Br ie fs 

House Approves IRS Ri 
Legislation / 
• THE HOUSE, RESPONPING to com­
plaints of shabby /ervice and mis­
management at dc IRS. Thursday 
passed a broadybverhaul of the 
agency in an ettort to strengthen 
oversight ancVboost taxpayers-
rights in coU/ctlon disputes-

The 402-* vote completes House 
work on a dbmpromise with the 
Senate to rfiake the biggest changes 
since 1953 at the IRS. an agency that 
has morddirect contact with citi­
zens thai any other in govemment 

Ibout putting the taxpayer 
(the IRS second." said 
Vays and Means Chairman 
"It's been the other way v 

arouni for entirely too long." • 
Sei late passage of the IRS re-

form < onference report ls«xpected • 
f oUov ing the July 4th recess. Presi;. 
dent (:iinton has said he will sign 
the $ 2.88 billion measure. • 

M nutes after the vote/Michael 
DolaiT the No: 2 official at.the IliS<n̂  
annoiipced 

"It's i 
first an9 
Housej 
ArcheB 

CFA Attacks Banking InduStryŝ r̂j; > 
Bounced Check Practices ; 

IA NEW REPOCTBY Consumer^F^W; 
atlcill uf Aiiiiiiii»d ii'iir.rtn thnrtjaSDffi 
are charging i l to 32 times what It,; 
costs them to process bojinced. 
checks, and that banks employ r^-
nipulative practices to make it r; • 
harder for consumers to avoid.; ' f' 
overdrawing their accounts. * f >, .v'; 

"Banks setjiptraps.to^ckup^ j 
bounced check f ^ ' Janice Shiads". 
director of the Institute for PusmeSs 
Research and:author,of the report.'; 
told a Thursday news conference.: r 

In response, a spokeswomanifor 
the American Bankers Association-
told CongressDaily that checks are 
the number one form of transac­
tions - and the fees for bounced 
checks serve to maintain retailers' 
confidence in checking accounts. 

The CFA report, "Bounced ̂  
Checks: BiUion DoUar Profits D." 
also proposed that Congress cap 
bounced check fees at amounts 
equal to costs plus a reasonable 
profit. 

The ABA spokeswoman ois-
agreed. saying. -It's a mistake to tie 
somethmg that exists as a deterrent 
to profits - She also said it is unnec­
essary for Congress to intervene be­
cause the industry is keeping the 
number of bounced checks low. 

Chamber CaUs For Reinforcements 
• MORE CHANGES ARE IN store at the 
U.S. Chamber of Commerce, Nor 
tional Jofimal reports today. 

Fresh off hiring five new senior 
lobbj^ts eiirUer this year. Chamber 
President Thomas Donohue — 
hiredin 1997to,shake up the group 
— ihtencis io hire four more sailor-
lolibytstsan the; nej* two months'. 
particulaî lyspe?dallsts1ri-,labor pol-
icyandiparUamentary.rules: 4 ;. 

. ..Thepromefisfor peppJe»̂ *rtio 
Want'tb.tote doorMo<^rs, not ŝ^̂  
ting ̂ ofind waiting memos at th.̂  

alnjpfl̂ fcey" aj:!Soiu;ce'feî d. .' 

felmsTo Undeiio More Kiice 

miii Hehns wUltaidergG.two knee 
replacement'o1)eiatioiis/this year.. 

Helms toIdfthei4si:pdared/>ESS. 
Wednesday thai the cartilage In liis 
kiiees,ha(twom,|away ahd'that* Ly 
.^g^perfonnediin.Decemberv 
had not correctedithe' problem-' H^ 
now,hds .bon*grihdjiig:6iibone:" 

> .Itis^painfuirHelms.s^d. T am 
. waDdngwith â anê -̂ He occaslorir , 
ally an electriacart for traveling 
long distances axoimd Capitol 

Helms. 76, has not set a date for 
the operation. Jbut said he probably 
would have it.done at Rex Hospital 
in Raleigh this fall ̂  after the Sen­
ate adjoums for theyear. 

senate Panel Debates Victims' >• 
lUglits Amendment 
• THESENAitJuDiciSKyCommittee. • 
Thursday began debate on a bill • 
that would amend the Constitution 
toestabUsh.asetofrighteior>rtc_ 
tims of violent-crimes, î GZ-iSLAi A 
Hews Service reported. • 

The legislation would provide 
crime victims with lundamentd 
rights " sucih as being notified o! a 
defendant's release .or«scape from 
prison, supporters contend. 

They maintain the amendment 
is necessary to ensi;ire those vic­
tims are not fiarthef victimized by 
the government during proceed- ' 
tags against the atcosed. \ 

"Because [victims] are not en- i 
shrined in the Cpnstitijtloni they sim-
nĥ  do not get the recognition they. 
dierre,'said.Siffli JoaK34..RArî ^ 

But opponents aigiied that a i ' • 
constitutional;'ameiidmentfc not , 
thdanswer'..^'d^^f^i^ie3S 

could acQdi^Me^^ig^^.*" 
bystatcitei. fr7if^i;^f^-''C-,, x V•"' 

T h e p f f l i a » i # # » ^ ^ ^ 

Bank Refpmi^ggfl^ "; • 

tion^ocik^taxeiiOTa^ 
banking la^&efcre'Jt^(^Q™tPf^:;- ; 
theyeaEracc<«Edi^^«^thilbrJvr 
elearohife'̂ tirŷ iiEsb^^^ 

sults.ofthe^li%ed-I5R/^^^. i^tf^^' 

ductedby Fr^KieriolcSdinelders 8% 
search—is-avaHabletodayibn the^,' ^ 
National Journal GEbup lnc.'.?, World' 
Wide Web site:.hap://iowu}.doak- • J 
room-cont/A story analyzing the re, 
suits appears in this.weekfs edition . A'S 
ol NationalJotimal. 


