His plan to plug classes
into the Internet was a
hit until critics started
calling it the Gore Tax

By KAREN TUMULTY and JOHN F.
DICKERSON WASHINGTON

HAT KEEPS AL GORE UP AT
night? A few months ago,
the Vice President was liter-
ally jolted awake at 3 a.m.
by the idea of a continuous,
live Internet image of this
planet, an all-earth-all-the-
time website. Within weeks, NAsA was
scrambling to put up the satellites to make
his dream come true. Last July 4 he skipped
the fireworks so he could stare for five
hours into his office computer as it down-
loaded Pathfinder’s first images from the
surface of Mars. Another Gore brainchild—
he calls it “digital earth”—would allow stu-
dents with computers to zoom in on any
spot of an onscreen planet to learn every-
thing they possibly want to know about it.
[t sometimes seems as if Gore views
the world through his modem—and would
like everyone else to do as well. His staff
jokes that the quickest way to get his atten-
tion is by e-mail. But Gore is serious iri his
belief that technology educates and de-
mocratizes. It is both the hallmark of his
vice presidency and the organizing princi-
ple of his presidential campaign. .
But these days, not everyone is on the
Vice President’s bandwidth. His biggest
high-tech achievement to date is a program
to wire every classroom and library in the
country. He has heralded it as *
turning point that [will] trans—
form the shape of America.”
But right now, the program
is under assault from Con-
gress as an out-of-control
-entitlement engineered by
an out-of-control bureauc-
racy. Which does
notdomuch
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for Gore’s reputation as the architect of rein-
venting government. Even more ominous is
another threat: starting this summer, phone
companies that were ordered to pay for the
program are threatening to add a new
charge to the long-distance bills of residen-
tial consumers. Critics are already calling it
the Gore Tax.

What once seemed an unassailable idea
is now ensnared in presidential politics, the
byzantine workings of phone deregulation
and the design flaws of a funding scheme
that camouflages the costs of a huge new
federal program by putting it on people’s
phone bills. Only 75 days into the first round
of applications for the program’s money,
about 30,000 schools and libraries have

.rushed in to claim $2 billion, far outstrip-

ping the $625 million the Federal Commu-
nications Commission has collected from~
phone compa lies. This has left the com-

alatable %of-

cal--

ing back its promises or collecting more
from the phone companies and their cus-
tomers. And it doesn’t help the commis-
sion’s political predicament that the quasi-
private corporation set up to administer the
program was deemed illegal by the General
Accounting Office, or that it was paying
$200,000 a year to its chief executive, for-
mer White House aide Ira Fishman.
Higher phone bills and overpaid bu-
reaucrats are not easy things for lawmakers
to defend in an electlonAyear“‘-We :did not
vote to have the Fco'gétup a giant burgau;
cracy headed by.someone paid as much as™
the President;’»thunders Democrat John
Dingell, rankmg minority member of the
House Commerce Committee. “The era of
ngs “in this country ended when We.:

] S




. tho [;
you're not aalgfw.

340 Main S
Cresw\lle 1d

a it
oL you

a linc. s raining and
Y- 1 wanted W0

\ng that to get @ free

rd shoo\ you

course. you already know {hat). Anywa
an here. And v m not just say

scnd one).
ho\m of purricanes _

ke 1o au\onmph one,
ad in

kéep your he:

S H'\d some spme ‘time, \hnuom
-+ chilly her® (of ©
know you ve g
oshirt (XL ity

ot a loyal £
ou happen 0
e sateltite P

v
d impose -on Chery} Lem
unny Mike:

amble. | scm away fof 80

But ;n0u0h pies
1f you coule

o for my. collection.
-+ . 1dbg gratet ful.. It should read; To Mostly S
thing like ‘that - U \\ \ et Chuy\ think of something .
). The photo is enclosed (Y e

ds (or some

e mé\edr'o\-‘

ou\ doing U ading caf ds for all \h
them all. Sus\ a thought- Fee\ Ere

you

thouuht ab



B S

O N

HIGH-WIRE AGT

L)

LINKING UP

IWIL HO4 NOSHILId dIAva

CRITICAL CHORUS

The Vice President helps
wire a classroom in Dysart,
lowa. By January 2000, he
wants every school in the
U.S. to be Web-connected

Conservative Tauzin, left,
and liberal Dingell rarely
agree. But with schools
filing requests for billions,
they share a cause

when a promising young member named
Al Gore was selling the intriguing concept
of an “information superhighway.” But
Dingell is far from alone. Commerce Sena-
tors who have reviewed the thousands of
grant applications pouring in complain
that schools are attempting to use the pro-
gram to buy everything from cafpeting and
paint to computers that exceed the power
of those at NAsa. What's more, lawmakers
grouse, why should the Federal Govern-
ment pay for something many schools
would doon their own?

The blame inevitably finds its way to
Gore, whose hand many see in virtually
everything the Fcc does, Its past chairman,
Reéd Hundt, ¥:
thit the tWosof W
" U.S. 60ncert together. At
. pickéd its current®

0
. l%irman, Williameke, -
prd. Gore is also clpgely linked %‘%

inner workings of the indystry, where sev-

o
$

eral of his former aides have found lucra-
tive and powerful positions. Complains
Louisiana Republican Billy Tauzin, chair--
man of the House telecommunications
subcommittee: “The Fcc is an indepen-
dent regulatory authority, yet we continue
to see the Vice President exercising an ex-
traordinary amount of influence over it.”
It was Congress, of course, that passed
the law authorizing the program, or at least
authorizing something. A modest three
sentences of the massive Telecommunica-
tions Act of 1996 told the Fcc to expand an

-existing industry-funded program that

provides low-cost telephone service in rur-
al areas and inner cities into one that would
hook up schools and libraries. “We gave
them much more of an opening than we
have in the past,” says John McCain, chair-
man of the Senate Commerce;Committee.
“They did what bureaucrats do when you
five them money and power.”

But what Congress gives it can also take
away. So the Fcc is scrambling to answer the
most pointed complaints. It promised earlier
this month to revamp the bureaucracy it built
around the program and to cut Fishman’s
salary by $50,000. It is considering scaling
back its initial spending. And Kennard vows
that schools will not be allowed t6 use the
money to buy computers, software or other
ineligible items, and that poorer schools will
see their applications handled first.

That's the easy part. -Appeasing the

- phone companies will be harder. “While we

support the goal of wiring classrooms,” says
MCI spokesman Brad Bums, “we don’t
think we should be put in the position of

‘playing fee collector for the Federal Govern-

ment.” The long-distance companies have
already begun collecting the surcharge from
their business customers, adding as much as
5% to their bills. In July, they warn, theyll
place a line-item charge on residential users
as well. Phone companies, which are trying
to outdo one another by offering service for
pennies a minute, claim the surcharge is.the
only way they can keep their rates competi-
tive. But the Fcc argues that in exchange for
picking up the tab to wire these institutions,
it has lowered other fees the long-distance
companies pay. The commission also says
carriers stand to gain part of the business
generated from this new market.

The debate is likely to get lost on the
consiimer. “You can call it what you want,”
says Paul Harman, a Georgia accountant
who complained to the Fcc after his com-
pany noticed the charge. “It’s just another——
form of taxation. The consumer pays'in the
end.” Lawmakers have begun to hear simi-
lar complaints. At a hearing in February,
Congressman Ed Bryant, a Tennessee Re-
publican, waved a copy of a telephone bill
sent him by a constituent who was con-
fused and angry over the $4 sur-
charge his company was having to
pay. “How shall I explain this tax
to my constituent? Bryant de-
manded. “Do I tell him I voted to
place that tax on him to support
schools and libraries on the other
side of the continent?”

Gore and his allies,
backed by consider-
able polling, say
taxpayersare
more than
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willing to pay a small amount each month | behind the scenes last week to head off any- | month to wire the schools,” said Ron Klain,
to guarantee their children a place in the | thing that might be called a Gore Tax, and | the Vice President’s chief of staff,

digital economy. “If they want this fight, | they hinted that a deal is in the offing. On And the program is not without its pow-

bring it on,” says a Gore aide with a taunt- | Friday the Commerce Department called | erful supporters, both in and out of the class-

ing schoolyard wave. “Politicians who are | on the Fcc to do what it could to assure that | room. Silicon Valley, whose executives Gore

against this are going to seem like they are any charge the residential consumer sees | is ardently courting, is particularly enthusi-

- against the library or the telephone.” would not be more than $1a month pertele- | astic about the idea of wiring the vast, un-

For all their bravado in public, howev- | phone line. “I am totally happy to have ade- | tapped market that Andrew Blau of the Ben-

er, Administration officials were scrambling | bate over whether or not it's worth $1 a | ton Foundation, a nonprofit group that

) TO THE lvl i l,l l\ll‘
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r » access to computers and the Internet and those without it. Only

from famlhes that can afford a home computer should ‘1 13%of classtoorns in schools with a high percentage of minor-

grow up with a mouse in their hand.” The,Presidentand, . BL7 students are.connected to the Interrét, compared with 27%

. I ¢éould not agrée more. Access to the*basic tools of the | of classrooms overall.

; 1nf01mat10n age “no. longer a luxury for our ‘hlldren It is | " [~ Some.critics view the new technology asa frwolous tool of -
anece551ty ¢ e - | ~education: But more and more, computers are at the very
Today- communlcatlons and 1nformat1on technology are " heart of how schools teach ard children learn. Othér criticsare

transformmg our economy and our society, changmg theway | :worried about the changes they imagine the new technology

P

" ‘we live, the way.we work and the way.we relate to.one anoth-- - |_ may brmg Over the course of history, progress often spurs
-In recent years, information technology has ‘been respon51-..'- -~anx1ety ‘When Greek merchants began importing Egyptian, .

., 'ble for more than one-quarter of real economic growth. Jobs'th || - papér into Athens, Socrates condemned it, complaining that
-~information technology pay 51gmﬁcantly more than nontech- -| the use of: paper would, according to writér Nicholas. Allard, .

. fnology jobs. By the year 2000; 60% of. all’ _|obs w111 requlre the o “depersonahze interactions, disrupt human ties and “replace’
technology skills that onlya fractlon bt - ‘ public.discourse with léss desirable

..of Ameficans now have.. . ~and potentially dangerous prlvate

- But technology skills become Chlldren [Wlth communication.” ; :

lmportant long before people Took Still other critics say we are dl-

- for-jobs. They become important as computem] dEVEloped verting needed resources away

_+..5001 as chlldren begm tolearn. Ind. " . * from other, more ‘pressing - educa-

- decade-long -series-of studies, the. better Wri Itmg Skllls tional priorities. But we need not

' " Education’Department reports that H limit ourselves to investing in one--
‘students in classes:that use comput-- and greater capamty or the other. We can do both, and

ers outperfoxm théir peers ori stari- [k ' ,fl H oy we must. - v

‘-dardlzed tests of-basic skills by an * to communicate. Since 1993, we have worked
;average of 30%. 'And a 1996 study - - ‘ hard to improve -education from .-
howed. that.students with access fo.the Iriternet not only pre-.ﬂ : .ﬁpreschool to postgraduate level. We expanded Head: Staft,

£
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ented their final projects'in more creative i ways! ‘butalso turned |- created Goals 2000 to help states set high academic stan-
;in work that was morelcomplete and-had better syntheses of dif- |- dards, expanded charter schools, focused Title 1 fuinds more-
..., feretit poirits ‘of view."Numerous other studles show that chil--:| on low-income children, while setting- the same standards .

. dren in technology- r1ch leammg envitonments showed moré: |, for those, children as for all others, and made college afford-
,enthusrasm had- hlgher attendance’ rates;- developed better :-{: ablé to-everyone through grants, loans scholarships and
i writing'skills.and displayed 4 greater, capacxty to commumcate'{ -tax ‘Benefits.” -

"effe'ctively about complex problems" B R o RS 1 the President’s. balanced budget, whxch he sent to Con-’

- .. Thatls why the President and L have worked sohardtoen- |, gressin'F ébruary, we propose to build on those accomplish-

able all of our schools’and libraries t0whave affordable access | ments by expandmg those key investments while also paying -
.. to telecommunications and 1nf0rmat10n,»technology The E: | for 100,000 new teachers, providing tax incentives to acceler- -
j Rate program; for instance; gives crucial dlscounts to schools |+ ate new school construction or renovatlon and 1nvestmg more
oY 7 and libraries, with the steepest discounts ‘oing to' the néedi- .|, in éducation techniology.” ' :

- est commumtles Through this tailored program, we are com- -| " » All parents want to help prepare their children for the fu-
itted to helpmg ensure that all children-Tegardless of race,, | "'ture Today that cliallenge means helping them grow upina " -

income’ or geography—can have -an equal chance to- learn *{ “world-in which information and ' communications technology

and suceeed., " | dominate the economyand shape our society. We must give our

s W1thout such: help, technology is nyet one more hurdle for . children-all our children—the chance to stcceed in the infor- -
' poor and'Hiral ‘¢ommunities $truggling fo keep up,withricher ' | * mation age, and that means giving them access to the tools that
".ones: Already, Amerlca is sharply dlwded between those W1th - are shapmg the world in Which, they hve A B
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studies the social impact of technology, de-
scribes as “like China within our borders.” To
enlarge this new customer base, companies
have ‘offered seminars, free software and
help with the applications that schools must
make ‘to receive the funding. Industry
sources have estimated that $2 billion spent

But Republicans see this as nothing
less than a stealth campaign to enhance
Gore’s presidential prospects. “This was
not to be a political cash-grant program so
that Al Gore can run for President,” Tauzin
complains. Gore’s allies insist it is the Re-
publicans who are playing politics. “This is

sive, partisan, do-nothing Congress would
rather not see something succeed than see
it succeed on-terms that would be regard-
ed as positive for the Democrats.”

All of which leaves Gore with an impor-
tant lesson as he approaches his 2000 cam-
paign: cyberpolitics isn’t the safe territory he

might have thought it was. That’s one more
thing he can start to lose sleep over. n

on wiring schools produces as much as $6
billion in sales of computers and peripherals.

a Clinton and Gore signature item,” says |
former Fcc Chairman Hundt. “The divi-

Dawd Gelernter

No—learn" Flrst Surf I.ater

only connect to the latest websites in Passa1c and Peru, we d 2
see. 1mprovement9 The. Internet, said President. Clinton -in -
. Fébruary, “could niake it possible for every child with access, « *
“toa computer to. stretch a hand across a keyboard-to réach
.every book ever. wrltten every pamtlng ever palnted every” -
symphony -ever composed Pardon - me, Mr, President, ...
‘but this is- demented “Most American ‘children_ don’t know .
~ what a symphony is. If we suddenly figured out howto. teach™ *
" each child one- movement of one symphony, that- wotld be” 2
amlracle O R o

- And our skill: free chlldren are overwhelmed by 1nforma- )
tlon ‘even withoiit the. Internet. The glossy magazines and.; o
hundred odd ‘cable’ channels; the videotapes and' computer ...
CDs in most-libraries ‘and many "’ -
homes—they need’more informa-: -
B} - tion? It’s as'if the Admlmstrahonj'- ;
* were announcing that every child -
“‘must have the fanciest scuba gear -« -
. .onthe market—but these kids don’t. -,
“know how to swim, and fitting -
-them out with scuba gear. i isn’t just. .
- .useless, 1t s 1rresponsrble they {1 BN
drown."
.. And it gets "worse:. Our ch11-'.~' .
’dren s attention spans ‘are too short - ’
already, but the Web.‘ls a propaganda ‘machine for short: atten- T
. tion’spans. 'The instant.you get boréd, .click the mouse, and -
you’re someplace else. Our children already prefer p1ctures o
<, words, glitz to substance, fancy packaging to serious content.”; .
" But:the:Web propagandlzes relentlessly for: glltz and pictures,
~for video and stylish packaging.-And while it’s:full. of first-raté. ™ -
N mformahon it's also full of lies; garbage and' pornography sore-,
: voltmg you can’ t even descrlbe it. There isho quahty control on:
theIntemet L T _
oo Still, 1magme a well -Tin, serious school with an Internet, -
) ¢ e hookup inthe. l1brary for: occasronal use by students. under su-
ient, data is the root-of the problem ‘With: an Internet, con— | pervision who are working on research projects; would that'
_nectlon youv can gather the Iatest stuff from all over, but too | “bésobad? No. Though it ranks¢ around 944th on my list 6f im
' i portant school. 1mprovements it’s notbad. Butin reahty too.
© many schools will use, the Internet.the safme way they: use’
- computers- themselves: to entertain children at minimal cost: - -
~to teachers If chrldren are turned loose t surf then Inter- SO

) UACK: MEDICINE COMES IN TWO VARIETIES: “IRRELEVANT. )
but harmless -and. “toxic” The Administration’s plan to;.--'
lw1re" Amerlcan classrooms for’ Internét semce Is _toxic:
quackery ‘Foui- ﬁﬂhs@y S schools have: Internet access *
ready, instead of wiring e rest, we: ought to lay down a star= .’
tling new ediicational 'rectlve Fitst learn reading : and writ- ‘
‘ing, history’ and anthmetlc Then play Fnsbee, go ﬁshmg oF -
_siirf the Internet. Lessons ﬁrst fun second.:
- -iIveiused the Internet nearly every day sincé September" '
great way to gather mformatron tommunicate
-and ; “in oné:sense, the. Internet s’ good for- the: -
merican mind: Up. through the early ’90s; everyday written
ommunication’ Seemed to be dymg out~-fI‘hanks to e mall’.‘f"'
,-and!-fax. machmes, wrrtmg has '
" cdomé back. ‘In this respect, the In-
‘ternet ‘could ‘b }flne teachmg

JAMEs-KEvs'En FOR :rm'E-

earn;- dnll it, memorlze it because you must master it:
whether 1t S fun ornot. Chlldren pay the pr1ce f 'r our educa-
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Young, G.0.P. and Black

'The well-backed candidacy of Dylan Glenn
challenges ideas about race and politics

By TAMALA M. EDWARDS ALBANY

N CIVIL RIGHTS LORE, ALBANY DOESN’T
get talked about much. That’s because
the small Georgia city, four hours south
of Atlanta, is remembered as the place
that turned back Martin Luther King Jr.,
sending the crusader home empty-handed.
-Albany sits in the heart of peanut country
amid a dusty interweave of farm towns and
red clay countryside. It’s a world of tradi-
tion and habit; both dictate that this district
belong to the Democrats. All the same, Al-

¢ bany is headquarters of Dylan Glenn’s run
£ for Congress, and if the 28-year-old wins,
£ his election as the district’s first Republican
< will be least among the reasons to cross-
% tab him in the history books. In a party de-
% fined for so long by its whiteness, Glenn is
g black. While most black Republicans com-
& plain of being ignored by the party, he has
“drawn money from such potentates as
James Baker and Colin Powell. And in this
majority-white district, the Democrat he
has to beat, Sanford Bishop, is another
black man.

A win by Glenn would be like a centen-
nial bookend: the last Southern black Re-
publican in Congress was North Carolinian
George White, who left office in 1901. In
the next 100 years, four other black Repub-
licans would go to Congress. But for the
most part the c.0.p., which once com-
manded black support as the party of Lin-

coln, earned the opposite image as the
party on the wrong side of civil rights. With
this precedent, it is startling that Glenn
stands as a favored G.0.P. son. Two months
before the primary, he has raised $360,000,
most of it in fund raisers thrown from Los
Angeles to New York City. His financial dis-
closure reports read like a Who’s Who of the
party, with three former Republican Na-
tional Committee chairmen, a Rockefeller
and pundit Mary Matalin contributing. He
has a primary challenger, a white business-
man who quotes “Stonewall” Jackson and is

~ WHY GLENN'S
ELECTIONISA
LONG SHOT

His opponent is an
incumbent popular for
saving the peanut bill
and ladling out pork.

EWHY IT'S NOT,
" ‘and should be well -
' and James Baker.

The state is turning

the Democrats.

" He's raised $360,000 .

. funded in the general.
" He's backed by party -
stars like Colin Powell

Republican, and young
- blacks are less tied to

ty that looks ahead,” says an aide to the
Speaker, who made Glenn a delegate to a
June White House Social Security summit.

Glenn was bred to be a Republican
and straddle racial lines. The youngest son
of a retired grade school principal and
counselor, he‘'giéw up in Columbus, Ga.,
with parents who stood out for their affilia-
tion with the G.0.p. “My father believed in
individual responsibility and less govern-
ment,” says Glenn. He spent his last three
years of high school at Episcopal, a D.C.-
area boarding school, before heading off to
Davidson College, a favorite of Southern
gentry. That was followed by stints as a leg-
islative aide to Cochran, a policy assistant
in the Bush White House and convention
adviser to the R.N.C.

His inner circle is made up mostly of
whites, but he has also befriended Gen
Xers like Yusef Jackson, son of Jesse. The
balancing act is most evident in his cam-
paign video, a multicultural mélange
showing Glenn with kids and farm-
ers. At one point he is seen ambling
with his parents and a golden re-
triever through the Georgia country-
side. Dylan “never talked about
race,” says his mother to the camera.

What Glenn is highlighting
these days is his ties to powerful Re-
publicans, which he argues will give
him more swat in Congress than ei-
ther of his opponents. But that dis-
tinction could cost him in a district
that is 39% black and deeply suspi-
cious of the G.0.p. Says civil rights
hero and Georgia Congressman
John Lewis: “The question will be,
Are you what we used to call a ‘race
man’?” Still, Lewis sees something
else in the Glenn race: an emerging
conservatism among young blacks—

married to a former county peanut queen,
which should mean that party officials must
remain neutral. But Mississippi Senator
Thad Cochran is ignoring protocol, having
stumped for Glenn last December and nar-
rated his campaign video. _

Such backing is partly the result of
Glenn’s decades of networking. Even his
most intimate friendships seem to have
served a purpose. “My wife’s cousin’s son
is Dylan’s best friend,” Cochran explains
when asked how Glenn got his first job in
Cochran’s office. Pictures of George Bush,
Newt Gingrich and other G.o.p. stalwarts
stare down from the wall of Glenn’s head-
quarters. But the support is not just the
wages of bonhomie. Republicans know that
as America becomes more ethnically di-
verse, they must attract more minority vot-
ers to retain the majority. “This is not about
being the party of the moment but the par-

or at least a reluctance to sign up
blindly with the Democratic Party. “As
younger black professionals move up, they
tend to move away from party affiliation.
They could be up for grabs,” he says. While
most older blacks identify themselves as
Democrats, a 1997 poll by the Joint Center
for Political and Economic Studies found
that 42% of blacks ages 26 to 35 classified
themselves as independents.

If Glenn wins in November, the person
he may need to thank will be Bishop. The
Democrat eked out a 54% win over a white
Republican two years ago in a district that
is two-thirds white, but improved that
standing with good constituent service—
and an occasional visit to a rattlesnake
roundup. “A lot of whites were scared to
vote for a black, but Sanford changed all
that,” agrees R.S. Smith, 65, a white retiree
in Bainbridge, looking over at Glenn.
“Yeah, I'll give this fella a look.” [ ]
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