
FACT SHEET 

Netuuorks 
The number of people who use computers and computer-based communication in the United States has 
increased dramatically in recent years. With the rapid spread of personal computers to homes and offices and 
the growth of the Internet, electronic media is often the chosen method of sending a business report, paying a 
bill, or finding out about the next PTA meeting. Not only do more personal, commercial, and govemment 
transactions take place online, but the ability to use a computer is necessary for employment in nearly every 
vocation. 

The U.S. Department of Housing and Urban Development (HUD) recognizes that computer literacy and 
access are prerequisites for economic opportunity in the information age. Therefore in September 1995, 
HUD's Office of Multifamily Housing launched Neighborhood Networks, a community-based initiative that 
establishes computerized learning centers in insured and assisted housing. 

A Bottom-Up Approach to Community Development 
Neighborhood Networks takes a bottom-up, individualized approach to community development. All 
insured and assisted multifamily developments—other than nursing homes—are eligible to participate. 
Property owners and housing residents are encouraged to form partnerships with members of their 
community to develop and sustain a center that best suits their own needs. The types of programs and 
services offered at a Neighborhood Networks Center could include the following: 
• typing, word processing, and computer training 
• general education and job training 
• access to job data banks 
• access to information on health and community resources 
• access to potential collaborators and clients in the development of microenterprises 
• social awareness and integration 
• participation in online civic and government forums 

Interested property owners should submit a business plan to the asset management branch of the local HUD 
field office in whose jurisdiction the property is located. The plan must describe the types of programs 
proposed, how residents will be involved in the planning, what community partnerships have been formed to 
support the center, and how the center will be funded. 

Local Support Vital to Success 
Neighborhood Networks is not a grant program, so local support is vital. To ensure the success of the center, 
local businesses, govemment, educational institutions, private foundations, and other community 
organizations are needed to donate computers and software and provide capital funding. 



In addition to community resources, property owners may use funds from their residual receipts accounts and" 
reserve for replacement accounts to the extent that these funds are not required to meet the anticipated needs 
of the property. They may also borrow funds from financial institutions as long as the loan is not secured by 
the property. In some circumstances, HUD may fund part or all of the costs from rent increases. Resources 
from related grants within HUD (Public and Indian Housing, Crime Prevention and Security Division) and 
outside of HUD (Departments of Education, Commerce, and Justice and nonprofits like Youthlink) also may 
be available. Funds for developing a Neighborhood Networks Center may be used for the following: 

computer hardware and software 
wiring and servers 
minor renovations to the center 
staffing/trainers 
security 

maintenance and insurance 

An Initiative Whose Time Has Come 
Many factors have converged to make Neighborhood Networks a timely initiative. Currently, HUD insures 
and/or assists about 19,000 privately owned multifamily developments that provide homes for more than two 
and one-half million households. The present system of federal rental assistance, however, will likely be 
eliminated or significantly reduced. This change in federal policy will require housing residents to become 
more self-sufficient and pay an increasingly greater portion of their rent. It will also require property owners 
to meet mortgage payments, capital requirements, and operating expenses without federal rental assistance. 
To better compete in an open market, property owners will want to create amenities like Neighborhood 
Networks Centers. 

Welfare reform is another factor that makes Neighborhood Networks an initiative whose time has come. The 
Personal Responsibility and Work Opportunity Act of 1996 imposes a five-year lifetime limit on receiving 
welfare and requires recipients to work within two years after receiving benefits. Neighborhood Networks 
Centers are providing housing residents with an opportunity to educate themselves and acquire jobs skills to 
help them achieve their personal goals of enrichment, empowerment, and employment. 

Neighborhood Networks Success Stories 
As a result of training received in their Neighborhood Networks Center, 60 residents at Villa d'Ames 
Apartments in Marrero, Louisiana, have gotten full-time jobs in hotel, food service, hospital, home 
health care, and shipping industry positions. 

To date, 340 residents at Plumley Village East in Worcester, Massachusetts, have used their 
Neighborhood Networks Center for resume writing and job searches. Out of these, 70 have found 
jobs in clerical, health care, retail, insurance, and manufacturing positions. 

• As a result of training received in their Neighborhood Networks Center, nine residents at Northport 
Apartments in Madison, Wisconsin, are working in property management positions. Seven residents 
have found clerical and data entry positions, and five residents were hired to run the Head Start 
program and day care center located on the property. In addition, the apartment complex enjoys the 
lowest absentee rate among school-age children in Madison. 

The Neighborhood Networks Center at Crescent Park Apartments in Richmond, Califomia, is 
working with Volt Temporary to tailor training to meet the needs of local employers. To date, one 
resident has found work as a paralegal, and four others have obtained entry-level office positions that 
require computer skills. 



• As a result of training received in their Neighborhood Networks Center, six residents at Le Club in ' 
Lancaster, Califomia, are working in retail, clerical, and customer service positions—all requiring 
basic computer skills. In addition, four residents have begun vocational training or community 
college. 

HUD Offers Technical Assistance 
To date, HUD has established more than 100 Neighborhood Networks Centers throughout the United States. 
Local HUD resident initiative specialists and asset managers are available to help property owners and 
housing residents develop a business plan and identify resources. On a national level, HUD supports 
Neighborhood Networks by sponsoring various long-distance learning sessions and regional conferences that 
provide participants with the practical knowledge they need to start a center as well as an opportunity to 
network with potential partners. HUD also maintains a Neighborhood Networks web site, which enables 
community members to track the activity of Neighborhood Networks nationwide and exchange ideas with 
other interested parties via an online forum. 

For Further Information 
Specific information on Neighborhood Networks is contained in Notice H-95-81. For further information on 
starting a Neighborhood Networks Center, call the asset management branch of the local HUD field office 
nearest you or contact: 

U.S. Department of Housing and Urban Development 
Office of Housing-Multifamily 
P.O. Box 6424 
Rockville, MD 20850-6091 
phone: 1-888-312-2743 (toll-free number) 
fax: (301) 738-6655 
e-mail: neighborhood_net.@aspensys.com 
Please visit our website at: www.hud.gov/nnw/nnwindex.html 

Last Update: March 1997 
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1. What is Neighborhood Networks? 

Neighborhood Networks is an initiative of the U.S. Department of Housing and Urban Development (HUD) that 
uses computer technology to help residents of insured and assisted housing become more self-sufficient, 
employable, and economically self-reliant. 

2. Why this initiative? 

A 1995 study put out by RAND—a nonprofit institution that helps improve public policy through research and 
analysis—found that significant societal barriers have limited disadvantaged Americans from accessing computers 
and computer networks. Without policy intervention, these barriers—based upon differences in income, 
education, race, residential location, and age—will likely grow as more U.S. commercial and govemment 
transactions take place online. Subsequently, fewer and fewer Americans will be able to fully participate in our 
nation's economic, social, civic, and government life. Neighborhood Networks was created to lower these 
barriers by providing residents of insured and assisted properties with network access. 

The dramatic fall in computer prices in the United States enhances the feasibility of such an initiative. Lower 
prices for the technologies of interest translate into significant cost savings for property owners interested in 
establishing a Neighborhood Networks Center. 

Finally, over the next five years, the system of federal rental assistance is likely to be either significantly reduced 
or eliminated. Neighborhood Networks is a means of enhancing the economic self-reliance of rental assistance 
beneficiaries before social entitlement programs cease to exist. 

3. What is a Neighborhood Networks Center? 

A Neighborhood Networks Center is a facility that makes computer hardware and software available to residents 
of a defined community, with a primary focus on residents of insured and assisted housing. Through staff 
assistance and training, residents can take full advantage of a variety of employment and educational 
opportunities. 

4. What are the benefits associated with Neighborhood Networks? 

Residents can enjoy opportunities to educate themselves and their children; learn computer and job skills, 
telecommute; develop microenterprises; access information on employment, health, and community resources; 
and participate in online civic and govemment fomms. The primary purpose of these activities is to increase 
resident self-sufficiency, employability, and economic self-reliance. Indirectly, such community networks 
strengthen neighborhoods and enhance real estate investment. 



5. What properties are eligible? 

All of HUD's insured and assisted projects are eligible. These are Secfion 8 (project-based), 236, 221(d), 202, 
202/8, 811, and housing sponsored by states or local housing finance agencies that also have Section 8 
assistance. The Office of Housing encourages developments to create working relationships and partnerships 
with other assisted housing and public housing facilities nearby. This will spread the costs and provide a 
potentially large core group of people who can benefit from programs offered at the center. 

6. What equipment and stafling can be paid for under a Neighborhood Networks plan? 

• Computer hardware. Costs include those necessary to set up a Neighborhood Networks Center at the 
property. Owners should make hardware selections that maximize compatibility with local school systems 
and minimize the likelihood of obsolescence within a 18-24 month period. Adequate training of staff in 
the use of the equipment is also important. 

• Computer software. Software includes multimedia educational software; educational and job training 
software; software necessary to provide resources for telecommufing; and at least one community 
Internet account that allows for access to the World Wide Web, Gopher, FTP, and Telnet. 

• Maintenance and insurance. Costs include installing and maintaining hardware and software, training in 
the use of hardware and software, and insurance for space and equipment. 

• Online service coordinator. Costs for implementing the Neighborhood Networks Center and 
coordinating with social services. 

• Security. Costs include space and minor refitting, locks, and oversight. 

• Resident development and training. Costs for courses on disk, online, or presented live. 

• Distance learning equipment. Costs include videocasting and the purchase/lease/rental of 
distance learning equipment. 

7. From what sources can a property owner expect to pay for equipment and stafling? 

Although HUD is encouraging the creation of Neighborhood Network Centers in its insured housing stock, it 
does not have funds sufficient to capitalize them en toto. Most owners will need to rely on dollars and resources 
from the community. The greater the third-party support at the initiation of the program, the more likely it will be 
that the center will have long-term viability. Owners of insured and assisted properties can use one or more of the 
following resources. 

• Grants and other third party resources. Owners are encouraged to seek out cash grants; in-kind 
support; or donations from state and local govemment, educational institutions, private foundations and 
corporations. Owners should also seek to develop strategic partnerships with other community 
organizations who may have funds or equipment that would complement the owners' additional funds or 
available space. 

• Funds borrowed from a fmancial institution. Owners may get loans to pay for hardware, software, 
and setup costs. The loan, however, cannot be secured by the property. Also, a rent increase cannot be 
requested to support the loan, and the loan should not jeopardize other services that the property has 
agreed to provide. 



8. What additional resources are available to owners? 

• Residual receipts accounts. Owners may be able to use such funds to the extent that HUD determines 
that these funds are not required to maintain the habitability of units or to meet other building needs. 

• Owner's equity. Owners of limited distribution properties can increase the amount of their "initial equity 
investment" to the extent that they invest their own nonrepayable funds in the center. A rent increase, 
however, will not be approved to provide for additional yield. 

• Funds borrowed from reserve for replacement accounts. Owners may be able to use such funds to the 
extent that HUD determines that these funds are not required to meet the anticipated repair/replacement 
needs of the property. Owners will need to submit a scheduled repayment plan illustrating how the 
account will be replenished. 

• Funds from rent increases under the budgeted rent increase process. Owners may request an 
increase to cover the costs of establishing a Neighborhood Networks Center. These increases will be 
approved at HUD's discretion, subject to the availability of funds. 

• Funds from rent increases under a special rent adjustment. Under certain situations set out in Notice 
H-95-81, the maximum monthly rent for units under a Secfion 8 contract may be increased to meet costs 
of a Neighborhood Networks Center. 

9. What specific proposal information must be submitted by interested owners? 

Interested owners must submit a Neighborhood Networks plan to the asset management branch of the HUD 
local field office in whose jurisdiction the property is located. Each plan must address the following questions: 

What are the specific, measurable objectives for participant residents? 

What are the action steps necessary to implement these objectives? 

What types of programs are proposed? How will residents be involved in the planning? 

What partnerships have been built that will enhance the center? 

Who will direct the program? What staffing is proposed? Who will be responsible for the equipment? 
What will be the center's operating hours? 

What is the proposed space/security/monitoring plan? Does retrofitting meet accessibility requirements? 

What is the first year's budget, and how will it be funded initially? What outreach will there be to 
women/minority-owned firms if hardware costs are over $15,000? 

Specify the sources of funds to be used. 

How will operations be continued after start-up? How will the project become self-sustaining after the 
second year? 

How will resident participation be tracked and evaluated? 



10. What is the role of local HUD staff? 

Local HUD resident initiative specialists and asset managers act as facilitators. They are encouraged to assist 
owners, real estate agents, and residents in developing their Neighborhood Network plans and identifying local 
resources and potential partners. 

11. With whom should owners develop partnerships? 

Owners should be encouraged to approach local corporations (including large and small businesses, telephone 
and cable companies, public television and radio); neighborhood schools and boards of education; the local 
college or university community; community organizations dedicated to such issues as youth, job placement, 
community safety; and other entities that might be interested in using the center during off-hours for classes or 
training, such as the YMCA, police department, and Nafional Guard Reserves. 

12. Is it possible for corporations to enter into contractual agreements with owners of insured and 
assisted housing to lease the owner equipment or software? 

Yes, as long as the cost of the lease and payment thereof is a part of the approved Neighborhood Networks plan. 

13. Does an owner who implements a center face additional insurance requirements? 

The owner is likely to face additional requirements, but associated costs can be paid under an approved plan. 

14. Can a resident unit and/or community space be dedicated for use as a Neighborhood Networks 
Center? 

Yes However, if a revenue producing unit is deprogrammed for use as a center, it might be necessary to request 
a rent increase to replace the lost revenue. This would be subject to HUD approval. 

15. How many computers constitute a Neighborhood Networks Center? 

For program approval, HUD encourages a minimum of two computers to start a small program, with five to 
fifteen a more useable and sensible number in most developments other than group homes. 

16. Can centers be open on weekends? 

A center can be open up to 24 hours per day, 7 days a week, according to the schedule/staffing approved in the 
Neighborhood Networks plan. 

17. Must users of a center be residents of that property? Are there any restrictions on who can use the 
center? 

Not per se, in either case. If the program is project-based, and the vast majority of the costs are covered with 
project funds, then HUD would encourage the program be limited to residents. However, if the center is offsite, 
or onsite with the majority of funding/resources coming from third parties, then there would be no objection to 
non-residents using the center as long as the project residents have priority or are ensured access. 



18. Can someone who moves out of a property with a Neighborhood Networks Center return to the 
property in order to finish a center-sponsored activity that they had been participating in before 
leaving the residence? 

Yes. 

19. How would elderly residents benefit from centers? 

Elderly residents can communicate with other seniors worldwide; provide their wisdom and expertise to the 
community electronically, including intergenerational tutoring; start/complete projects such as genealogy 
research, and work (e.g., telecommute, develop a microenterprise) if they wish to do so. 

20. What are the roles of the social service coordinator and the online coordinator? 

Conceptually, there should be two coordinators at a center. The social service coordinator focuses on the general 
needs of the residents and ensures that they are well linked into the social, health, recreational and other 
supportive services in the community that residents need to get assistance, benefits, and support (may also 
involve educational and job-related needs). The social service coordinator may also be the person who ensures 
that some outside programs are established on site (e.g., PAL sports, head start, daycare). He or she may be full­
er part-time. 

The online coordinator focuses on the operation of the center and its ancillary components and works to help 
residents make the transition from welfare to training to the workforce. He or she may coordinate some of the 
following activities: finalize the programs and the software choices with management and the approval of the 
resident council programs (or equivalent); work with residents to create resident development plans, developing 
an orientation program; schedule the staff and volunteers; arrange for security and maintenance; set up and 
manage a volunteer program; work with local school/college systems and the business community to gamer 
additional resources; work with the social service coordinator to analyze family needs and get local supportive 
service agencies on line for residents; and develop commitments for jobs for graduates of the program(s). 

21. What type of tests or measurements should be used to ensure that each center is addressing both 
the needs of the residents and the Neighborhood Networks plan objectives? 

In general, evaluation of individual successes can be at least minimally addressed through a simple system of 
tracking indicators. For residents, indicators should look at both (1) progression in courses taken and (2) the 
degree to which trained residents are able to get and hold jobs over time and the degree to which they advance. 
Additionally, the project should look at the relationship between salary and the welfare benefits over time and the 
degree to which (1) people get off" welfare, (2) the amount which they make over and above the prior benefit 
levels, and (3) the extent to which units become available for market rate tenants after employed residents move 
out. 
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Plumley Village East 
Worcester, Massachusetts 
The center at Plumley Village East opened its 
doors in September 1995. Start-up costs were 
financed by the property owner and a number 
of community partners. The center offers a 
variety of programs including GED 
preparation, computer skills, workforce 
readiness, and job developmenl[To support its 
activities, Plumley has one 486 Ind two 
Pentium multimedia PCs—all ofwhich have 
access to the Internet. 

To date, 340 residents have used the center for 
resume writing and job searches. Out of these, 
70 have found jobs in clerical, health care, 
retail, insurance, and manufacturing positions. 

Several partners have been instmmental in the 
center's success. The Greater Worcester 
Community Foundation provided funding for 
a part-time case manager. The Massachusetts 
Department of Education provided funding for 
a GED teacher. Other partners include 
Community Builders, the Fallon Health Care 
Facility, and the Massachusetts Academy for 
Math and Science. 

For further information, contact Tom Stokes at 
508-770-0508. 

Northport Apartments 
Madison, Wisconsin 
The center at Northport opened its doors in 
March 1996. Start-up costs were financed by 
residual receipts. The center offers a variety of 
programs for child and adult education as well 
as business development. To support its 
activities, the center has seven Pentium 
multimedia PCs and seven Power Macs. Two 
of the PCs and two of the Macs have access to 
the Intemet. 

As a result of training received in the center, 
nine residents are working in the management 
office of American Baptist Homes, managing 
the housing complex and the center. Seven 
residents have gotten positions in the 
community doing office work, data entry, and 
working as a teacher's assistant. Five residents 
were hired to run the Head Start program and 
day care center located on the property. One 
resident was hired by the Madison 
Metropolitan School District as a teacher's 
assistant in computer labs. In addition, the 
apartment complex enjoys the lowest absentee 
rate among school-age children in Madison. 

Many partners have been instmmental in the 
center's success. The Madison Police 
Department conducts Intemet training sessions 
at the center with resident teens as part of its 



Cops and Kids on Computers program. The 
Madison Metropolitan School District is using 
the center as a training facility for teachers; in 
exchange, the teachers train residents in 
various software programs. The Madison Area 
Technical College offers GED classes. Other 
partners include the University of 
Wisconsin/Madison, the Commimity Action 
Coalition, and the Briarpatch Counseling 
Center. 

For further information, contact Carmen Porco 
at 608-255-2759. 

Crescent Park Apartments 
Richmond, California 
The center at Crescent Park opened its doors 
in Febmary 1996. Start-up costs were financed 
by a dmg elimination grant. The center offers 
a variety of programs including math and 
reading enrichment, word processing, and 
basic computer skills. To support its activities, 
the center has four multimedia Pentium 
PCs—all of which have access to the Intemet. 

As a result of training received in the center, 
one resident has foimd work as a paralegal and 
four others have obtained entry-level office 
positions that require computer skills. 

Several partners have been instmmental in the 
center's success. The Richmond Police 
Activities League provides Intemet access and 
support. The Tides Foundation funds a peer 
advocate position in the center. The peer 
advocate offers education and employment 
counseling and conducts computer classes. In 
addition, the center is working with Volt 
Temporary to tailor training to meet the needs 
of local employers. 

For fiirther information, contact Leonard 
McNeil at 510-215-1785. 

Shelter Hil l Apartments 
Mil l Valley, California 
The center at Shelter Hill opened its doors in 
August 1996. Start-up costs were financed by 
the Nathan Cummings Foundation, Pacific 
Bell, and the Interfaith Housing Foundation. 
The center offers a variety of programs 
including afterschool activifies, typing, and 
computer repair, building, and configuration. 
To support its activities, the center has nine 
486 PCs—all of which have access to the 
Intemet. 

Two residents have paid positions to support 
center activities, and WebStarr will pay 
resident youth to participate in their advanced 
computer training program. The residents of 
Shelter Hill are unique in that they see their 
community as an economic enterprise and are 
wiring every apartment unit to the Intemet so 
that businesses can bring their work to them. 

Several partners have been instmmental in the 
center's success. The Marin Computer 
Resource Center provides an instmctor to 
teach computer repair. Marin County's 
MIDAS (Marin Information Data Access 
System) program provides residents with 
Intemet access. Pacific Telesis covered the 
cost for frame relay switches, which permit 
the rapid transfer of data and enable residents 
to telecommute. 

For further information, contact Kerry Pierson 
at 415-383-3989. 

Friendship Village 
Virginia Beach, Virginia 
The center at Friendship Village opened its 
doors in July 1996. Start-up costs were 
financed by a number of community partners. 
The center offers a variety of programs 
including tutorial programs for students and 
Intemet training. To support its activities, the 
center has 3 Pentium PCs—all of which have 



access to the Intemet. In addition, the center 
has two 486 PCs and eight 286 PCs. 

The center has unique partnerships with two 
prominent federal agencies: NASA and the 
FBI. NASA's Affordable Technology to Link 
America's Schools (ATLAS) initiafive 
provides the center with a means of storing 
information from the Intemet, thereby 
eliminating the need for faster, more 
expensive Intemet hook-ups. Members of the 
Norfolk office of the FBI taught residents how 
to use the computers and software during 
initial training sessions. Other partners include 
Old Dominion University and WHRO-TV. 

For further information, contact Henry 
Colonna at 804-278-4521 (x3027). 

Le Club 
Lancaster, California 
The center at Le Club opened its doors in 
August 1996. Start-up costs were financed 
from residual receipts and reserve for 
replacement accounts. The center offers a 
variety of programs including life and job 
skills, youth tutoring, and basic computer 
training. To support its activities, the center 
has 13 Pentium PCs and 6 386 PCs. Two of 
the Pentiums have access to the Intemet. 

The center at Le Club is part of a consortium 
of five properties in Lancaster owned by 
Monfric, Inc. All five properties have access 
to the center. As a result of training received 
in the center, residents have better self-esteem 
and are entering mainstream society. Six 
residents are working in retail, clerical, and 
customer service positions—all requiring 
basic computer skills. Four residents have 
begun vocational training or community 
college. 

Several partners have been instmmental in the 
center's success. Lancaster Factory Stores 

offers onsite training in customer service and 
sales posifions. Taylor Made Office Systems 
donated a copier. The City of Lancaster is 
helping the center find sources of funding. The 
City of Palm Dale is helping the center design 
its training to fit the local workforce. 

For further informafion, contact Bob 
Chrisfiansen at 805-940-9530. 

Villa d'Ames Apartments 
Marrero, Louisiana 
The center at Villa d'Ames opened its doors in 
May 1996. Start-up costs were financed by 
Christopher Homes, Inc. The center offers a 
variety of programs mcluding general 
education, GED preparation, basic computer 
skills, and job training and placement. To 
support its activifies, the center has eight 486 
PCs and six 386 PCs. 

As a result of training received in the center, 
60 residents have gotten ftill-time jobs in 
hotel, food service, hospital, home health care, 
and shipping industry positions. 

Several partners have been instrumental in the 
center's success. The Archdiocese of New 
Orleans donated six computers. The Greater 
New Orleans FreeNet provides Intemet access 
and support. Tulane University provides 
community service workers to assist in the 
computer lab. 

For further information, contact Donna Willis 
at 504-348-4025. 
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KBL Apartments, Anchorage, AK 
Valley Garden I and I I , Huntsville, AL 
Ozark Homes, Ozark, AL 
Creekwood Village, Tuscaloosa, AL 
Rio Puerco Apartments, Ft. Defiance, AZ 
Coronado Courts and Casas de Esperanza, 

Douglas, AZ 
Broadway House Apartments, Phoeniz, AZ 
Arizona Retirement Home I I , Scottsdale, AZ 
Charter Oaks Apartments, Napa, CA 
Florin Gardens I I , Sacramento, CA 
Florin Meadows I , Sacramento, CA 
Florin Meadows II , Sacramento, CA 
Green Briar Apartments, Sacramento, CA 
Whispering Pines, Sacramento, CA 
Northridge Coop, San Francisco, CA 
Shelter Hill Apartments, Mill Valley, CA 
Crescent Park Apartments, Richmond, CA 
One/Chane, Hartford, CT 
Hilltop Village, Jacksonville, FL 
Hollybrook Homes, Jacksonville, FL 
Imperial Estates, Jacksonville, FL 
Holiday Lake Apartments, Pompano Beach, FL 
Homes of Oakridge, Des Moines, IA 
Germano Millgate Apartments, Chicago, IL 
Northwest Towers, Chicago, IL 
Northeastwood Shores, Chicago, IL 
The Meadows Apartments, Indianapolis, IN 
Central Park Tower, Kansas City, KS 
Meadowlark Housing, Newton, KS 
Windridge Apartments, Wichita, KS 
Lakeland Wesley Village, Benton, KY 
V Carpenter Apartments, Louisville, KY 
Jackson House, Paducah, KY 

Forest Towers East, New Orleans, LA 
Versaille Arms I , New Orleans, LA 
Versaille Arms I I , New Orleans, LA 
Villa D'Ames, Marrero, LA 
Madison Park Village, Boston, MA 
Granite Place, Quincy, MA 
Plumley Village East, Worcester, MA 
Grant Manor, Boston, MA 
Castle Square Apartments, Boston, MA 
Beaver Terrace and Pelham II Apartments, 

Framingham, MA 
Georgetowne I , Boston, MA 
Georgetowne I I , Boston, MA 
Fresh Pond Apartments, Cambridge, MA 
Camfield Gardens, Boston, MA 
Roxse Homes, Boston, MA 
Gushing Residence, Hanover, MA 
Jack Satter House, Revere, MA 
Beth Shalom, Worcester, MA 
Woodside Village, Vineyard Haven, MA 
Smith House, Roxbury, MA 
Madison Park II I , Roxbury, MA 
Genesis, Ulin, and Leventhal Houses, 

Brighton, MA 
Bay Ridge Gardens, Annapolis, MD 
St. Joachim, Baltimore County, MD 
Martin L. King Apartments, Detroit, MI 
Alamo Hills Apartments, Kalamazoo, MI 
Interfaith Homes, Kalamazoo, MI 
Lancaster Village Coop, Pontiac, MI 
Cecil Newman, Minneapolis, MN 
Boulevard Village, Kansas City, MO 
Lincoln Gardens, Kansas City, MO 
Parker Square Apartments, Kansas City, MO 



O'Fallon Place, St. Louis, MO 
College Hill Apartments, St. Louis, MO 
Westview Valley, Greensboro, NC 
First Farmington Apartments, High Point, NC 
Newgate Gardens, High Point, NC 
La Grave Place, Grand Forks, ND 
St. James Manor, Omaha, NE 
Heritage Square, Lincoln, NE 
Monarch Villa, Papillion, NE 
Centennial Park Arms I and I I , Las Vegas, NV 
Ernest Anderson Manor, Jamestown, NY 
Elva McZeal, Brooklyn, NY 
Agler Green Townhouses, Columbus, OH 
Brightwaters Apartments, Tulsa, OK 
Kirkland Union Manor I I I , Portland, OR 
First Erie Better Homes, Erie, PA 
Montgomery Townhouses, Philadelphia, PA 
Bayside Gardens, Charleston, SC 
Shamrock Apartments, Honea Path, SC 
CWA Plaza Apartments I , Nashville, TN 
CWA Plaza II and James A. Cayce Apjirtments, 

Nashville, TN 
Wheatland Terrace, Dallas, TX 
Cleme Manor, Houston, TX 
Settegast Heights, Houston, TX 
Villa Americana, Houston, TX 
South Post Oak, Houston, TX 
Rigsby Apartments, San Antonio, TX 
Oak Creek Village, Austin, TX 
Friendship Village, Virginia Beach, VA 
Shalom Apartments, Lynchburg, VA 
Tri-Cities Low Cost, Pasco, WA 
Quail Hollow, Silverdale, WA 
Martin Luther King Jr. Apartments, Seattle, WA 
Northport Apartments, Madison, WI 
Packer Apartments, Madison, WI 
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sTArrwRtrKH 
Jetnifca Sculchings wants to 

brush up on her typing iMIs. She 
doesn't want a secretary wtien the 
becomes • doctor, she uld. She 
would prefer lo do the vnik her«elf. 
So the 11-year-old didnt heeltflle la 
get lo tbe new oonipaier lab when 
she leamed It mn right in her 
Friendship Village housine 
community. 

Her can-do antlude and will to 
leBTD to consistent with the go^ of 
what sponsors tnpe to get across to 
cither restdents of a ctBoraunky 
once allHcted br dnigs and crime. 

Residents of Ftleiulshlp Vniage 
vlU receive free job and computer 
skills training and edocalioa 
through Virginia's first active 
'̂ Neighborhood Networits" dte. 

Neighborhood Nelworks Is an 
unbreUa conoqM unda whkh a va­
riety of public uid private organtza-
ttoDs and residente are connected 
by computer hardware and aoft-
were for Job-tcUted educational 
md cocunuDity poiposes. 

'The compillcr training «iU act 
es a springboard to help gel poople 
off welfare by preparing them for 
tbe Job matliet where computers 
are increasingly playing a nujor 
refe," said CTnrles FanioHner, di­
rector of MuW-family Hooshig fw 
tJie Virginia «lfite HUD oflloc hi 
Richmond. 

This Virginia Beach conununky 
irtll serve as the pOot teat site and 
oMdd for other prugtams across 
tlie nation. 

The Virgtnia Slate Housing and 
irrbon Developioent onioe, WHRO, 
Old Ooininion University, and 
NASA Langley Reoeorch Center, 
are jointly soi^iotting the AI^UCCH 
tl<n of AJTordabie Technology to 
Link America's St Is, a program 
whldt btings computers pn«raflw 
to schools, as pari of the NeUhbor-

D. m m ELUOTT/t he VIrglnlan-Plld 

Mcola HUle, 5, lefl, atid lemHia ScutcKngs, 11, ptay a gaoie RMsy at 
FrIsndBhip VHage in Vlrtfnla BeaofL A new program offars ivsliimrta 
ctHaptAtr |ob trahihig and an tntroducttdn to mw tednvalogy. 

hood Netvrarfca project williin Iho 
stale. 

Inside a.t^'o-bedroora apartment, 
the Neighbortiood Networks site is 
the first used and tested by real-
dents, If it does well, this site will 
be used as a model fbr future pro­
grams In Virginia, it will also serve 
as the Intemel end }ob sXiUs train­
ing ground to resldenis 

An FBI special egeni and com­
puter specialist fh>m the FBI's Nor-
(bllt ofnce, will be on hand to pro­
vide support for Ihe initial 
computer training sessions. Orga-
nlcera asked for the FBI's assis­
tance because the NoKolh ov^tjvlia-
Hon heads other communiiy 
programs, such as DARE, an anti­
drug campaign fbr children. 

"Usually when we come to places 
like thia, we arrest people," said 
FBI special agent, Richard "Butcb" 
HoltE. "HUs was a chsncc to straw 
Uda that we dont always carry a 
gun and badge arrest people. 
We also help with teadiing 

abiUtiea." 
Ftallotf-up training on Internet 

Bse and job skills for the reaadents 
will be made available by teacher 
iotenii ttwn Old Dominldn Univer­
sity's School of Educaticn. 

As reaidenls crowded Into the 
computer site for ttie first tinie Ftl-
day, it was apparent that there 
would be no arm-twisting to get 
them to pnrticipale in the program. 

Barbara Sexton, a three-year 
convnonlty r&skJcM, was one of iho 
flrst to try out the new compulers. 
She was cnthoslasdc as she stroked 
the keys of the $7,000, IBM-com­
patible computer, Inil she knew it 
was not her own. StUI, It was 
enough to encourage her to want to 
go to ichfloi. 

"I think 1 want to go to school 
and take up computir^ now. I'm 
ready." 

Many others huddled around Ihe 
six computers. Aduha probed for 
Infomatlan, He kids fed fbr 
games and (tin actlyities in tha 

computer databank. 
Through a federally assisted tow-

looofK houslns drvg elimtoaHon 
pant. S4.<KW was alloled for the 
Neighborhood Netwotla projeM. 
Other amenitlea like posters with 
inspirationBl messages were donat­
ed by groups like Blrdneck Ele­
mentary School, which wQl woH^ 
closely with the project and the 100 
housing oommanity Vlds who attebd 
thobdiool 

One long-time community resi­
dent. Jackie Dunbar, will go to Bos­
ton, Mao., fbr a tliree<tay woili-
thop to lesrn more aboUt 
computers and the Neighborhood 
NetwQfkB program. When shs re­
turns, she will serve as tho 
perl," helphtg other residents get 
acquainted with the ae'w 
technohigy. 

°1 told the head of ray community 
coancll that if I can ever do atfy-
ttang, I wodld bdp her," the . 18-
year housing rahhait said. "So ehe 
called me on (hat. Tb break It iJl 
down, 1 was drafted." 

Behig (frafted and being a model 
to others la something Dunbar 
doesn't mind doing. Tbe childtejl's 
church coordinator of New Jeruto-
lem Chi«*i of Cod works ckrtely 
with Mde and is wUllng to share her 
ne\T ex{Krienccs. 

"The biggest thmg I'm excited 
about Is kaiTung Ihe oompuler my­
self," rfio said. • t 

Sponsors of the program arc opti­
mistic ttiat to the comine months 
other housing communities will 
beneflt tttm this program's sue-
ceis. Norfolk's Oakmont Apart­
ments commimity may be In Una as 
the next lest site, ofUciala said. ; 

"Wc hope Ihia program wU! hit 
Iho ground runnkig," said Barbara 
Barnes, regiotial director of proper­
ty owner VMM inc. "And It should 
operato within tiw next 30 d^ys.'.'; 

c 

c 

2 

DC 
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HUD A^istant Secretafy Nicotes Retsinas watches as Valley Gardens resident Jerry 
Brotherton tnes out one of the apartments' new computers on Wednesday. 

Tenants raise rent to use computers 
By Kent Faulk 
News statf writer 

HUNTSVILLE — Top-level 
federal housing officials 
who came to a Huntsville 
apartment complex on 

Wednesday saw an example of a 
community's faith in its neighbors. 

The new computer and job 
training center that opened at 
Valley Garden Apartments isn't 
the first such in the state. Bat 
residents in the federally 
subsidized portion of the complex 
wouldn't have gotten it if it 
weren̂  for their neighbors in non-
snbsidized apartments agreeing to 
pay more rent 

Rent throughout the complex 
was increased $7 a month after all 
but a handful of residents at a 
meeting last September voted for 
the increase. 

"The HUD folks had told us they 
would have a hard time (doing it) 
if it hadn't been accepted by all 

See Online, Page 2A 



APR-18-97 14=54 FROM=ASPEN SYSTEMS CORP, I D = 3 0 1 7 3 8 6 6 5 5 PAGE 5 / 7 

Online. 
Birmingham News - January 23, 1997 

From Page l A 

the residents,' said Bill Kennedy, 
president of Oxford Properties, 
which manages the apartments. " I 
think that's truly (a testament) to 
the residents' understanding of the 
benefits that are coming to them.' 

Now, all of the approximately 400 
residents of the 302-unit community 
will have access to free computer 
classes and other job training and 
educational courses that normally 
would cost hundreds of dollars. 

Jerry Brotherton surfed the In­
temet on Wednesday aftemoon on 
one of the six computers in the cen­
ter. *It gives us access to the world," 
the I7-.year-cld-high school student 
said. He plans to use the computers 
to hone skills for college and for help 
in writing resumes. " I told my 
mother to put In the extra $7 for the 
rent," Brotherton said. 

Not all residents plan to use the 
computers for job searches-

Mildred Thomas signed up for a 
course at the center to keep pace 
with the conversation in her family. 
"My. whole family is Interested in 
computers and I would like to talk to 
them and compete with them," the 
7$-year-old retired nurse said. 

Herman Ransom, director of 
HUD's multifamily housing division 

for Alabama, said he hadn't ever 
heard of residents voting themselves 
a rent increase for such a project 
*We're proud of it," he said. 

This is HUD's fourth Neighbor­
hood Network Computer Learning 
Center to be located at an Alabama 
apartment complex. Ransom said. 
Other centers are ID Ozark, Tusca­
loosa and Summit Ridge Apart­
ments in eastern Jefferson County. 

Nicolas Restinas, assistant secre­
tary fbr the U.S. Department of 
Housing and Urban Development, 
said the centers are investments in 
the future of the residents. "We don't 
know what tomorrow may bring, but 
we know it's going to have some­
thing to do with computers." he said. 

Garden Valley Apartments set 
aside a remodeled apartment unit 
for the center and bought the com­
puters. Micro Business Solutions, a 
Huntsville training center, is provid­
ing software instructors and Drake 
State Technical College is providing 
personnel to help support the center. 

Ransom said job training is espe­
cially important in the wake of 
shrinking federal dollars for welfare 
and housing. "When welfare reform 
hits and the (housing subsidies) dry 
up, residents had better be ready." 
he said. 
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Computer 
center may 
help ease 

welfare cuts 
BY SUSAN KREIFELS 

Star-BuUetin 

THE first word Kamehame-
ha Timoteo wroie on the 
computer yesterday was 
his name. The nest words 

were'thank you.' 
Hawaii's first Family 

Investment Center and 
Neighborhood Networks 
Computer Teaming Center opens 
today, providing Timoteo the 
opportunity to leam comiputer 

The centers are a joint-effort hy 
federal and state housing 
authorities and other 
organizations working with 
low-Income families to help them 
get better jobs and become 
self supporting because of welfare 
cuts. 

This is so fantastic," said 
"nmoteo, 45, who lives in Palolo 
govemment housing and works 
part-time. ' I expect to get 
something better out of this for 
the future. I will be the first to 
sign up." 

Tlie Hawaii Housing Authority 
built the center and will staff it 
with a SI million grant from the 
VJS: Department of Housing and 
Urban Development The Banyan 
Street Manor, subsidized housing 
owned by the Hawaii Housing 
AuthoriQT, donated $54,000 from 
operating funds to buy seven 
computers and other hardware: 

This really started with talk 
about welfare reform and 
self-sufficiency,'' said Michael 
Hee, property management 
coordinator for the Hawaii 
Housing Authority. Hee said the 

BY DENNIS 0 DA, Siar̂ uiietiii 
Kam Timoteo gets computer training at the Family Investment 
Center and Neighborhood Networks Computer Learning Center, 
opening today. With him are Liane Kam, left, and Amalia Bueno. 

i i 
This is so fantastic. I 

expect to get something 
better out of this for the 
future. I will be the first 

to sign up. 

Katnehaneha TlnotBo 

federal goremment is 
encouraging state governments to 
pursue such projects to help poor 
families get better jobs. 

Since 1995,102 Neighborhood 
Network Centers have been 
established in tbe United States. 

Liane Kam, director of the 

Family Investment Center, said 
she hopes to have full staffing in 
the new computer center by 
summer. For the first four years, 
the center will focus on seven 
public housing projects but will be 
open to anyone living in 
government hotising. 

Classes to be off ered at the 
center include basic English, 
math and computer skills; job 
training and readiness; home 
ownership; and small business 
instruction and assistance. 

The Immigrant Center, Parents 
and Children Together, Pirieand 
Associates. Saint Frands Health 
Care Services of Hawaii, Senia 
Development Services, Waianae 
Coast Community Altemative 
Development Corp., and 
WorkHawaii are worldng with the 
Family Investment Center to offer 
classes. 
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HUD Assistant 
Secretanr 

Nicolas Retsmas 
(center) helped 

inaugurate 
landmark Hotel 
Oakland's new 

Computer 
Learning Center 

on Friday. 
Resident Aurelia 

Supp (left) and 
Retsinas watch 

as Qeveland 
Bementary 

School students 
Steven Lieu (at 
computBT), 12. 

and Mkheile 
Dong (right). 11. 

shared their 
computer skills 
with residents. 

MARY F, CALVtRT 
— Staff 

Computers link old hotel to new era 
By Chauncey Baiey 
STAFF WRITER 

OAKLAND — Histonc Hotel Oak­
land, which prides Itself on being a 
community unto itself, has Jusl gotten a 
lot bigger. 

Ifs now pan of the global commu­
nity, thanks to a new Computer 
Leanalng Center for its 400 low-income 
senior residents, who are mostly Asian 
immigrants. 

'This Is a bridge to the future." Nic­
olas Retsinas. assistant secretary of 
Housing and Urban Development, said 
at the programs grand opening cere­
mony Friday. -This (building) is not 
just a place. It s a community . . . You 
have opened another window on the 
community." 

"You have as much of a future as 
anyone. When I go back to Washington 
and people say the federal government 
wastes money on programs. I ll tell 
them about Hotel Oakland." Retsinas 

said. 
A dozen computers will allow resi­

dents to log on to the Internet, develop 
computer skills, take classes, complete 
job training or study English as a 
second language. Hotel Oakland owner 
Arthur Evans donated space for the 
center. 

"We could not have done all this 
without HUD." Evans said. 

Computers, software and furniture 
were donated by Mlcroflber Systems In-
telnet Inc.. Comp U.SA. and Interior 
Motions. HUD. working through the re­
gional office of HUD representative Art 
Agnos. former mayor of San Francisco, 
helped Hotel Oakland become pan of 
"Neighborhood Networks." The nation­
wide program helps residents of subsi­
dized housing secure technological 
skills to access information and com­
municate. 

"Life doesn't stop." Agnos told resi­
dents, project organizers and visiting 

students. "Computers help us leam." 
The computer center is now one of 

20 In California and 136 in 32 states. 
HUD officials praised the public-pri­

vate partnership that involved the Oak­
land Chinese Commimity Council Adult 
Day Care and the Center of Hope Com­
munity Church In East Oakland, which 
helped find donated computers. 

Oakland students from Cleveland El-
emeniaiy School and other Bay Area 
youths will visit seniors regularly and a 
University of CalifomU. Berkeley com­
puter science student volunteer will 
work at the center. 

Built in 1912. the SlS-unit Hotel 
Oakland.- m the 200 block of 13th 
street, where presidents and the rich 
once dined in elegance, was acquired by 
HUD In 1979 to serve as senior 
housing. In 1993 after SI 1.4 million In 
repairs, die elght-stor>- hotel became 
Oakland's llrst major building to be 
renovated after the Loma Prieta quake. 



Partner Lists 
IO'Apr-97 

PartnerName City State 

100 Black Men of Pensacola FL 
1st Union National Bank Fin 
3X Sofware Solutions Braintree MO 
AARP- Senior Employment Service Fargo ND 
Absolute Home Health Care FL 
Adult Education Center Jefferson Parish Schools New Orleans LA 
AISD Gang Workshop Austin TX 
AIT IN 
AL State Dept. of HUD AL J 
Altematives, Inc. IL ; 
American Cablevision Indianapolis IN 
American Cancer Society 

\ ! 
American Institute of Training, Inc. Cincinnati OH 
Ames Elementary School Marrero iLA 

1 
Anderson Community Library Anderson SC 
Anderson Medical Center Anderson SC \ 
Anderson Medical Center 

Apple Computer Austin TX 1 
1 

Arlington High School Indianapolis IN 
Atlantic Vocational Technical Center FL 1 
Auburn University Ozark AL i 
Austin Police Dept. Austin TX 
B.E.A.J. AIDS, Inc. San Antonio ITX 

1 
Bank One ! 

Bankers Trust Des Moines lA i 
Barkers Creek Baptist Church Honea Path SC 
Bamett Bank FL 1 
BASIC MO j 
Beacon House Community Ministry Washington DC i 

1 
Beacon Micro Center West Des Moines lA i 
Belton Cable Company 

Biotech Services 

Birchwood Residential Council j 

Birdneck Elementary School Virginia Beach VA I 
Boston Institute for Arts Therapy Boston MA i 
Boston Institute for Arts Therapy Dorchester MA i 
Boys & Girls Club rlouston TX ; 

1 



PartnerName City State 

iBoys & Girls Club j jFL 
Boys & Girls Club Dallas |TX 
Brickfire Project 1 

1 

BROWAD COMMUNITY COLLEGE FL 
Broward County School Board FL 
Broward Employment + Training Association FL— 
Bryan Institute Wichita KS 
Cargill Foundation MN 
Cargill Foundation MN 
Catholic Archdiocese of St. Louis St. Louis MO 
Catholic Charities Omaha NE 
Catholic Charities NE 
Catholic Charities New Orleans LA 
Catholic University of America Washington DC 
Central High School • 

Central Presbyterian Church Des Moines lA 
CHANCE, Inc. Jacksonville FL 
Chandler Justice Court 

Chandler Public Library 1 
1 

Chandler Unified School District 80 1 
Charity Productions 1 

1 
1 

CHAT Communications 

Cheron Brylski New Orleans LA 
Child Care Connections FL 
Child and Family Community Health Jacksonville FL 
Ichild Inc. 
1 

Austin TX 
Childcare Resource and Referral Grand Forks ND 
Children and Families of Iowa 

Children's Center of Detroit 

Christian Faith Community Church New Orleans LA 
1 

Citizen Empowerment Project FL 
City of Austin Health Department Austin TX 
City of Chandler 

1 
City of Chandler Police Department 

City of Napa CA 
City of Tuscaloosa AL 
Communities in Schools 

Community Center of Indianapolis-Multi-Svc Ctr Indianapolis fN 
Community Coalition of Agenices lacksonville FL 
Computer Leaming Foundation 



PartnerName City State 

I 
Computer Technology Centers Network Newton MA 
Computer Training Specialiss, Inc. MA 
Consumer Credit Counseling 

Consumer Credit Counseling FL 
1 

Contra Costa Community College 

County Extension Service Grand Forks iND 
1 Creekwood Village Neighborhood Networks Center 

Crescent City Peace Alliance New Orleans LA 
Crooked Creek Multi-Serv. Center IN 
Dale County Parenting 

Dallas Association for Parent Education Dallas TX 
Dallas Independent School District Dallas TX 
Dallas Shelter for Battered Women Dallas TX 
Dane County Parent Council - Head Start wi 
Dean Leaming Center 

[Delgado Community College 

Department of Education FL 
Dept ofHRS FL 
Des Moines Area Conimunity College (DMACC) Des Moines lA 
Des Moines Independent School System Des Moines lA 
Detroit Public Schools/ prof dev. & tech innovati Detroit MI 
jDigiquest 

[Dillard University New Orleans LA 
Dillard University New Orleans LA 
Dove Harbor Anderson IN 
Drake University Head Start Des Moines lA 
DSS "Family Independence Work Exp. Provider Prog." 

I'Duval Comm. HFA FL 
Duval County Public Heath Unit FL 
Duval County School Board FL 
Duval County School Board Jacksonville FL 
Duval County School Board FL 
e. villages Washington DC 
Education Opportunity Center Grand Forks ND 
Electric Crayon 

Ella Austin Health Care San Antonio TX 
Ella Austin Healdi Care Center San Antonio TX 
Employment Opportunity Center Seattle WA 
Empowerment Through Computers (ETC Project) ^ynnwood WA 

3 



PartnerName City State 

Enterprise State Junior College Enterprise !AL 

Escambia County Collab. Part. Grant | 
. 

FL 
Escambia County School Board . jFL 
Escambia-Pensacola HR Commission 1 FL 
Executrain West Des Moines lA 
Faith Chapel Ministries FL 
Families in Social Crisis 

Family Service of Greater New Orleans New Orleans LA 
Family Services San Antonio TX 
Father Tolton Community Center MO 
Father Tolton Community Center St. Louis MO 
FCCJ FL 
Federal Bureau of Investigation Norfolk VA 
Field Solutions, Inc. Indianapolis IN 
Florida Community College of Jacksonville Jacksonville FL 
jFlorida Dept of Children + Families FL 
Focus Center of Leaming, Inc. 

Focus: Hope - Fast Track Detroit MI 
IFriendly House 

Frito Lay/Pepsico 

iFutureworks MA 
IFutureworks | MA 
iFutureworks 
; 1 

MA 
IFutureworks MA 
iFutureworks MA 
iFumreworks MA 
jGant Elementary School 

Gifts in Kind Intemational Alexandria VA 
;Girl Scouts 

Girl Scouts Grand Forks ND 
Girls, Inc. 

Golden Triangle Planning+Development District MS 
Good Shepherd Missionary Baptist Church 

Goodwill Industries Indianapolis fN 
Goodwill Industries Indianapolis IN 
Grace Hill Business Education Center St. Louis MO 
Grace Hill Business Education Center MO 
Grand Forks Adult Leaming Center Grand Forks ND 
Grand Forks Housing Authority Grand Forks ND 
Grand Forks Parks District Grand Forks ND 



PartnerName City State 

Grand Forks Public Library iGrand Forks [ND 

Grand Forks Public Schools Grand Forks |ND 

Grand Forks Public Schools Grand Forks |ND 

Grand Forks Social Service Grand Forks ND 

Greater Indianapolis Literacy League Indianapolis ilN 

Greater Kalamazoo Telecity USA Kalamazoo jMI 
Greater New Orleans Freenet New Orleans LA 
Greenfield Apartment Residents 

Guilford Technical Community College Jamestown NC 
Gulf Coast Community Service 

Gulf Coast Community Service 

Hartison Northside Education Center St. Louis MO 

Harvard Univ.- Philips Brooks Housing Association Cambridge MA 
Harvy Canal Industrial Association Grema LA 
IHead Start i 

iHibemia Bark New Orleans LA 
Holy Cross College j 

Honea Path Middle School Anderson SC 
Honea Path Middle School Honea Path SC 
Hope haven Chldren Clinic of Jack FL 
Housing Authority of Jefferson Parish New Orleans LA 
Houston Area Urban League Houston TX 
Houston Community College Houston TX 
Houston Education Resource Network TX 
Houston Education Resource Network Houston TX 
Houston Endowment ! 

1 

HUD 1 FL 
l.C.A.N./Improving Chandler Area Neighborhoods 

Immigrant Center HI 
Impact Indianapolis IN 
Indiana University/Purdue University Bloomington IN 
Indianapolis Neighborhood Housing Partnership Indianapolis IN 
INET, Indiana Workforce Development Ctr ] IN 
INET, Indiana Workforce Development Ctr Indianapolis IN 
Inner - City Games San Antonio TX 
Intel Corporation 

Iowa Health Systems 

Iowa Methodist Medical Center 

IServ 

lUPUI IN 



PartnerName City State 

Ivy Tech University ilndianapolis |1N 
Ivy Tech University Indianapolis [IN 
Jackie Dunbar [Virginia Beach |VA 
Jackson St. Methodist Church | 

Jacksonville Children Commission Jacksonville [FL 
Jacksonville Children Commission FL 
Jacksonville Children Commission FL 
Jacksonville Cities in Schools } FL 
Jacksonville Dept. of Comm. Development FL 
Jacksonville Housing Authority FL 
Jacksonville HUD Office FL 
Jefferson Parish Juvenile Services Harvey LA 
Jewish Vocational Service Boston MA 
Job Service of Florida FL 
Job Service of North Dakota Grand Fork ND 
IJohn Grubb YMCA. Des Moines lA 
Judge Melvin Zeno 

Junior League I FL 
Kalamazoo County Chamber of Commerce 

Kalamazoo Public Schools i 

IKalamazoo Valley Community College Kalamazoo Ml 
iKentucky Housing Corp. Frankfort KY 
iKey Words of San Rafael CA 
IKids Kampus, Inc. 1 IL 1 
iKnox County School System Knoxville TN 
ILakeland Parrish ! 

i 
KY 

[Law Offices of Dobbins & Dove, P.C. 

ILegal Aid of Central Texas Austin TX 
jLet's Start i MO 
'Let's Start jSt. Louis MO 
ILewis and Scott, Attomeys At Law Houston TX 
iLighthouse I MA 
Lighthouse 

1 
MA 

Lighthouse MA 
Lighthouse MA 
Lighthouse i MA 
Lighthouse Communications West DesMoines L\ 
Lighthouse Communications j MA 
Literacy Association of Anderson 

Literacy Volunteers of Maricopa County, Inc. 



PartnerName City State 

jM.I.T. [Cambridge [MA 
|M.V. Coummunity Services i |MA 
Making Waves Foundation 

Maricopa County Attomey 

Marin Computer Resource Center 

Marin County's Midas Program 

Marshall County Adult Leaming Center KY 

Marshall County Courthouse KY 

Marshall County School System KY 

Mass. Academy of Math and Science Worcester MA 

Mayors Intensive Care Neighborhood Program FL 

McKnight Foundation MN 
McKnight Foundation MN 
Methodist Hospital New Orleans LA 
Mett-o Behavioral Health Services, Inc New Orleans LA 
[Metrowest Career Center Framingham MA 1 
Mexican Community Committee Chicago IL 
Microsoft Corporation 

Mississippi State University MS 
Missouri Dept. of Labor and Industrial Relations St. Louis MO 
Mixon Elementary School Ozark AL 
Moncrief Comm. Center FL 
Motorola 

jMountain View College 

MPEDC/CTS- Leaming Center [ MA 
MYRIAD Corp. Des Moines lA 
NASA Langley Research Center Hampton VA 
Nat 0. Henderson Elementary School Houston TX 
fNational Center for Family Literacy Louisville KY 
Neighborhood Centers 

Network PC Engineering 

NEW JERUSALEM CATHEDRAL | MO 
New Orleans Metropolitan School District 

North Side Team Ministry MO 
North Valley Arts Council Grand Forks ND 
Northside Association for Community Development 

NovaNET 

Old Dominion University Norfolk VA 
One Accord Gospel Tempel FL 
Operation Mainstream: Adult Literacy Program SJew Orleans LA j 



PartnerName City State 

Ozark City Schools Ozark !AL 

Ozark Community Action Ozark AL 

Ozark Housing Authority Ozark AL 

Ozark Police Department Ozark AL 
Ozark/Dale Ministerial Ozark |AL 
PAR 1 

1 
Parent Education Resource Center Grand Forks ND 
Parent Enrichment Center FL 
Parents + Children Together HI 
Parks & Recreation 

PC Teknar Farmington Hills Ml 
Pendleton Methodist Hospital New Orleans jLA 
Phoenix College 

Pirie Associates HI 
IPlumley Village Health Clinic Worcester MA [ 
Polaroid Corp. Cambridge MA 
Police Athletic League 

Police Athletic League FL 
Polk Wisdom Library 

Pompano Beach Housing Development FL j 
Premier Personnel FL 
iPrivate Industry Council Austin TX 
iProject Independence FL 
jProject Independence New Orleans LA 
iProject SOARS MS 
jPublic Schools Detroit Ml 
Red River Valley Community Action Agency Grand Forks ND 
iRiver Region FL 
IS.A.B.E.S.- Adult Support Worcester MA 
IS.N.A.P. Dett-oit Ml 
Safehouse Community Education Program ! 
Salvation Army Grand Forks ND 
San Antonio On-Line San Antonio TX 
Seattle Central Community College Seattle WA 
Senia Deelopment Services HI 
Senior Activity Center Austin TX 
Sherwood Forest Elementary School Mew Orleans LA 
Softwarehouse 

SomerviUe Cambridge Elders Program SomerviUe MA 
SomerviUe Community Computer Center SomerviUe MA 



PartnerName City State 

Southem Christian Services FL 
Southem University of New Orleans j 

Soudiem University, School of Social Work New Orleans LA 
Southem University, School of Social Work New Orleans LA 
Spectra Care 

Spectra Care Ozark AL 
Sprinfield Tech. Comm. College MA 
Springfield Tech. Comm. College MA 
Springfield Tech. Comm. College MA 
Springfield Tech. Comm. College MA 
Springfield Tech. Comm. College MA 
Springfield Technical Community College MA 
St. Francis Hospital 

ST. JAMES COMMUNITY CENTER MO 
St. John's Presbyterian Church Detroit MI i 
St. Louis Community College 

St. Louis Community Development Agency St. Louis MO 
State Employment Service AL 
Stillman College 

•• 
AL 

Technology and Leaming 

Tender Loving Care Nursing Houston TX 
Texas Engineering Extended Service San Antonio TX 
Texas Engineering Extended Service San Antonio TX 
jTexas Teenage Crime Commission San Antonio TX 
iTexas Workforce Commission 

1 
[The Brylski Company Nola LA i 

i 
The Child Guidance Clinic i 
The Dallas Zoo 1 

j 
The Dispute Resolution Center of Kalamazoo 

The Family Guidance Center 1 
The Haskell Company 1 
The Kalamazoo Department of Public Safety 

The Mill Valley School District Mill Valley CA 
The New Orleans Center for Successfiil Living, Inc. •̂ ew Orleans LA 

1 
The North Cambridge Crime Task Force Cambridge MA 1 
The Paxen Group VIelboume FL 1 
The Phoenix Suns i 

The Science Club Seattle WA 1 
Tides Foundation 1 

1 
Tiempo Real Estate Development 



PartnerName City State 

Toastmasters Seattle jWA 
Touch Technology 

Tri-J Computer Services NE 
Tri-J Computer Services NE 
Tulane University 1 

UNF FL 1 
United Way Volunteer Center Austin TX 
University of Florida FL 
University of New Orleans 

University of Texas Austin TX 
University of the Disdict of Columbia Washington DC 
University of TX, Sociology Dept. Austin TX 
Up-Island Coimcil on Aging MA 
Urban Enterprise Association Indianapolis IN 
Urban League Indianapolis IN 
Uses Comuter Resource Center MA 
UW Business School WI 
VideoTel IN 
Vision of Hope Omaha NE 
VMH, Inc. 

Volunteers In Service to America (VISTA) New Orleans LA 
jVoIunteers In Service to America (VISTA) Kalamazoo MI 
[Volunteers In Service to America (VISTA) Des Moines L\ 
Wallace Community College Bothan AL 
Waukegan housing Authority IL 
IWaukegan Library IL 
WCCDAC HI 
Westside Gazette FL 
Wheatley High School Houston TX 
Wichita Police Department 

jWillkie House 
: 1 

Des Moines 
[Women's Support Services Vineyard Haven MA 
Worcester Community Action Council Worcester MA 
Worcester Public Schools-Academy of Math & Science Worcester MA 
Worcester Youth Guidance Support Programs Worcester MA 
World Language Dynamics 

Worldwide Communication Group, Inc. indianapolis IN 
Worldwide Communication Group, Inc. 

YMCA Worcester MA 
YMCA Austin rx 

JO 



PartnerName City State 

Zola Koumba Civic Social Club 1 jMS [ 
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M e m o r a n d u m 

Date: April 18, 1997 

To: Tom Freedman 

From: Josie PlachtayA^en Systems, Neighborhood Networks Public 
Informatioo2Eaucation Manager 

Subj: Neighborhood Net\̂ 'orks/Potential Visit 

In anticipation of a potential Administration visit to a computer leaming center established 
through the U.S. Department of Housing and Urban Development's Neighborhood Networks 
(NN) initiative, Diana Goodwin Shavey has asked me to provide you with a brief description of 
the initiative. A one-page description and recent newspaper coverage is attached. 

We also were asked to provide a profile of the Strawbridge NN center that is scheduled to open 
in Arlington, Virginia, since it is being considered as a potential visitation site. However, 
Strawbridge's NN center will not open for at least 90-days, so it does not fall ^vithin the 
anticipated time-frame of several weeks. 

HUD is very eager to have the Administration visit an NN center, so I would be happy to pro%ide 
you with any information that may help in this effort. There are many fine centers operating 
throughout the cotmtry which are teaching job and life skills to residents and some which are 
already placing people in jobs. I f you can provide me with an idea of what areas will be visited 
by the Administration during the next couple of weeks, I would be happy to provide you with 
descriptions of the NN centers operating in the corresponding geographical locations. 

I can be contacted as follows: phone, 301-738-6784; fax, 301-738-6655; e-mail, 
jplachta@.aspensys-Com 

Josie Plachta 
Aspen Systems Corporation 
Mailstop: 6D 
1600 Research Blvd. 
Rockville, MD 20850 

I hope to hear from you soon. 
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^cL^hborhoob 
Netuuorks 

Neighborhood Networks 

Building Better Futures 
Neighborhood Networks is a national initiative of the U.S. Department of Housing and Urban 

Development (HUD) that uses computer technology to help residents of insured and assisted housing 
become more self-sufficient, employable, and economically self-reliant. 

HUD recognized that computer literacy and computer access are -vitzl prerequisites for economic 
opportunity in the information age and launched Neighborhood Networks in September 1995. Under the 
community-based program, more than 140 computerized leaming centers have been established in HUD-
insured and assisted housing. Currently, HUD insures or assists about 19,000 pri\^teIy-o\vned 
multifamily developments that proiide homes for more than 2.5 million households. 

On-th€s.Job Skills 

The benefits of the new computer leaming centers can be seen daily across the country. 
Residents are acquiring a new set of job-related skills and strengths by using of the following: 

• Word processing and spread sheet software 
• General education and job training programs and job data banks 
• Information on healtii and community resources 
• World wide web and the intemet 
• Microenterprise opportunities 
• Online and government forums 
• Mentoring programs with retired executives 

The end result is that people are getting jobs and building better futures for themselves and their 
families. People are mo\ing from welfare to work. From Marrero, Louisiana, to Worcester, 
Massachusetts, people are finding employment after completing computer training at Neighborhood 
Networks Centers. 

Partnerships That Count 
Neighborhood Networks is not a grant program—it's an infrastmture for fostering 

community growth and participation— so local support is \ital. A cooperative spirit has been evident 
since the initiative's inception and local businesses, governments, universities, prî 'ate foundations and 
corporations are creating innovative partnerships. Acting as mentors, resource networkers and leaders, 
local partners are discovering the rew^ds of training people who are interested in taking initiative and 
gaining independence. Communities are rallying together to support Neighborhood Networks since many 
people have a strong interest in creating job opportunities and social well-being. 

P.O. Box 6424. Rockville. MD 20350-6091 » P}tcme: 1-S0O-6S5-5470 « Fax: (301)251-5767 » Internet: neighborhood_net®aspensys.com 

U.S. Department of Housing and Urban Development • Office of Housing—Multifamily 
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Winter 1997 

Tomorrow's 
Possibilities Begin Today 
Welfare to Work 

W hile the policies of welfare 
reform take hold, change is 
already evident in the com­

munities across the nation that are look­
ing ahead to tomorrow's possibilities by 
investing in the Neighborhood Networks 
initiative today. 

Since Friendship Village celebrated 
its grand opening in July 1996, residents 
describe the new Neighborhood Net­
works Center as an important addition 
to their community. According to Resi­
dent Council vice-president, Jackie 
Dunbar, the center has had a profound 
effect on the HUD-assisted housing de­
velopment in Virginia Beach, Virginia. 

"I'm excited about it," said Dunbar, 
"Each day, 1 watch grown women run 
to get to the door on time." Ms. Dunbar 
has been involved with the center since 
the embryonic stages of its development. 

• THE FoRTYiCiTY>TouR'' > 

I'1^1 I NN GRAND OPENINGS , } » 

J Gloria Colmenar, Manager of Friendship Village Apartments, enjoys 
participating in programs at the NN Center with resident Delpheoe Scutching. 

] Photo by Friendship Village. 

After attending a Neighborhood Net­
works Regional Conference in Boston, 
she felt compelled to assist in develop­
ing a center for her community. 

MS. Dunbar contacted the property 
manager, and HUD Neighborhood Net­
works Coordinator, Henry Colonna. 
Irvine Beard, a local elementary teacher, 
worked out a business plan with an in­
expensive start up cost. Mr. Beard had 
previously set up a learning center at his 
school with $30 and several donated 

computers. "1 didn't think we needed 
state-of-the-art computer technology, 
just computer technology," he said. 
School officials approved the donation 
of several computers for the Center's use 
and a two-bedroom apartment was con­
verted into a computer leaming center 
Together Beard and Dunbar created 
computer certificate programs and tuto­
rials for the apartment's residents. 

"When 1 feel like giving up, the 
children alone encourage me to con-

YouR ONLINE ACCESS TO OPPORTUNITY 



I l l i'i:i i\ l iJj Ni I 
'I ik.NAI. I l l II I.I I IN 

II S DAY, 
\l<( I I I I. ')') I 

BRIDGING 'DIGITAL DIVIDE' 

• A new compil lcr cciilci gives icsiciciils 
in siilisicli/xtl l ioiisii ig a cliiiiicc lo learn liic 
skills llicy need lor (lie jobs ol llic lulure. 

U y T l M O n i Y C . HAUMANN 
.IdiinMl i l i i l lcdii .Mall Wrilcr 

Uchhic Pilon ta i i ' l utford n telephone, let alone a 
compulcr. 

lUil for Ihc ncxi liv(; iiioiilli.s, she and nine of her 
neighbors al a govcrninoiil-suhsidized housing devel­
opmenl in Fast I'mvichMice will Ix; sil l ing al Ihe key-
hoaids of slale-of-llie uil coinpulers, learning how lo 
use Ihem. 

The adull sliidcni.s live al Kcnl Fami Village, which 
has buill a .$25,(100 computer lab for its residents. The 
lal) was pai1 of a push hy Ihe federal [Jeparlment of 
I lousing and Uihan Developmenl lo cncoiii age people 

Turn lo COMPUTERS. Page A G 

Computers 
Co;i(uine(/ from Page One 

such as Pilon, who depend on wel­
fare programs, to move toward indc-
penilence. 

• This thing is going to help me get 
a joh and get off (welfare|," said 
Pilot) last week, during the first 
week of classes at the development's 
hratul-iiew comjiuter learning cen­
ter. 

MUD'S program, called Neighbor­
hood Networks, began in late I'J'JS 
with the idea tliirt people who don't 
iiave access to computers will fall 
futl i ier heliind as companies look 
for workers who have computer 
skills. 

FROM PAGE ONE 

JouinarBullflpii/WILLIAM K DABY 

LOGGED ON: Instructor Donna Foisy talks to Kent Farm Village resident Debbie Pilon, both standing, in the class­
room where Pilon is learning to use compiilcrs, thanks lo a program organized by the Department of Housing and 
Urban Development. In front, Pilon's son, Shane, talks to Robin Braga, resident service coordinator. 



Nicolas I' Kotsinas, assistant scc-
lelary for lioiising, calls it the "digi-
l.il divide." 

"Wc want In make sun; thai those 
most in need. Ihe low- and modei-
ale iiHonie families, are not l(;ft 
l)eliin(l," said Uutsinas, Ihe former 
head of the Hho<le Island Mousing 
and Mortgage l-inance C'orprjiation. 
"We need to ensure that Ihey have 
access to the skills Ihat wouli l allow 
them to function to sur'vive in this 
new economy" 

I I IJ l ) has helped o|)(;n more than 
10(1 computer' ccrileis in i)ul)lic-
assisled housing dev(;lopmenls 
acr(jss the country, includirrg the 
l-'ast Providence computer center, 
which opened last month. It is Ihe 
first such center lo he opened al a 
privately owned housing develop-
nrent in Rhode Island, and at least 21 
more arc planned in the state, said 
.Jovanna Morales, of Ihe Providence 
MUD office. 

At least two communities have 
computer centers in puhlicly owrrcd 
housing developments. 

Woonsocket has two centers rn 
hoth the Veterans Memorial housing 
development and Ihe Morin Heights 
developmenl, said Stephen Vadnais, 
executive director of llie Woonsock­
et Mousing Authority. 

Cumberland has a lab with six 
computers for use by residents who 
live at One Mcndon Road, a develop­
ment for Ihe elderly and disabled, 
said Peter l iouchard, director of the 
Cumberland Mousing Author ity. 

ItCrrSlNAS SAID Neighborhood 
Networ ks is not another government 
subsidy program. The computer cen-
lers, such as the One al Kcnl Farm 
Village, arc all privately I'undetl. 

MUD provides technical assistance 
and hel|)s hnd volunteer's and collab­
orators who wil l help fund and staff 
the centers. 

HUD does allow owners of subsi­
dized housing developments to pay 
for the centers with money set aside 
for operating expenses. 

Ihc $25,000 computer center at 
Kent Farm Vrllagc computer center' 
was paid for by the owners of the 
development, which is nianaged by 
l iist Realty Management Corp. of 
lioston. 

"We jusl jumped at this concept 
Ihat MUD came out with because 
we're a t)elicvcr in technology," said 
Wil l iam Kaigrnan, president of First 
Realty and general partner in Kent 
Far ni Village. 

"It gives Ihe economically disad­
vantaged families this window of 
opportunity lo get up to speed on 
technology," he said. 

Wliat's in it for owners of the 
developments? 

Kargman said there is no direct 
financial reward, .such as rncreasetl 
subsidies fr om MUD, lo build a com­
pulcr center. But il docs make lhe 
property more attractive to poteniial 

renters. 

Iha t is one of the major selling 
points MUD makes when appi'oacb-
ing pr operty owner s. 

"It makes the property more mar­
ketable," said Morales of the Provi­
dence MUD office. That could bc an 
important way to keep residents 
from leaving slu)uld the federal gov­
ernment cut back on its bousing sub­
sidies, she said. "They can market 
themselves as a communiiy of 
op|)orlunily." 

T I IAT OPPORI UNI IY has taken 
shape in a bright, heshly painted 
room in the basement of a six-stor'y 
hrgh rise at Kent Farm Village — one 
of two apartment buildings sur­
rounded by 90 town houses. 

Of the 250 irnits, about 62 percent 
ar e r ent-subsidized, said Mor ales. 

In the computer tenter, there arc 
10 new machines nrnning (he latest 
software programs. Last week, a 24-
wcek training course began that 
runs four' mor nings a week. On the 
bflh day, students will serve unp;iid 
internships, possibly at a local hospi­
tal, saiil Dorina Foisy, the class 
instiirctor'. 

Pilon, .'{4, is one of the studeiils, 
each of whom pays $20 a month to 
bc part of Ihe progr am. SIK; is a sin­
gle mother of four' who lives on a 
S7IO-a-monlh welfare check. ()lus 
child suppon paid by the childron's 
father. 

She had lo shut off her phone last 
summer' after her' father dieil 
because she couldn't affori l tbe i)ill 
after paying his lirneral expenses, 
she said. 

Pilon is confident the pr'ogram 
wil l help her' find a job alter learning 
how to use Ihe latest woicl process­
ing and S|ireadshcct progr aiirs. I his 
is Ihe first time she's ever used a 
comiHiter. 

f3awn Morris, 28. a single mom 
with two childr en, is equally gr atehrl 
for Ihe opporluniry, and hopes it wi l l 
be her ticket off of welfar e. 

" I eagerly want that," she said. " I 
want my kids to have that, i don't 
always want them thinking that 
things can be just given to them. I 
have to set an example loi' them." 

V/ill it help her gel ajob'.^ 
" I hope so. I l)elieve so. I pray so. 

If not that, it wril open otlu-r tloors 
for' me. Nothing is girar anteed " 



HUD, community rally to make center reality 
B Y CHRIS POORE 

MANAGING EDITOR 

Since March 1996, when Mercy 
Housing Midwest took over the 
Crestview Village Apartments in La 
Visla, several projects have been 
completed to help the residents of 
the affordable housing complex. 

The latest improvement is the 
addition of a resource center com­
plete with computers and a meeting 
room. 

Over 150 officials from 
Crestview, Mercy Housing and tbe 
federal Department of Housing and 
Urban Development, as well as rep­
resentatives from the ofrices of sena­
tors Chuck Ifagel and Robert 
Kerrey. Congressman Jon 
Christensen and Gov. Ben Nelson, 
turned out Feb. 14 to officially open 
the center. 

The effort is part of a nationwide 
effort by HUD to use computerized 
learning and online access to help 
residents of affordable housuig be-
crane economically self-suflicienL 

."We don't want to give a hand­
out, but a hand-up," said Maij Nel­
son, project developer for Mercy." 

The Crestview project is the 
101st Neighborhood Networics Com­
puterized Leaming Center in the 

- 1 

Pholo by Chris Poora/77mes 
Two computers now grace the Neighborhood Networks Computerized 
Leaming Center at the Crestview Village Apartments in La Vista. 

country and the fourth in Nebraska. 
Gina Freimuth, residence services 

coordinator at Crestview, said lhe 
center includes seven computers, 
wEich were donated by HUD. The 
Midlands Community Foundation 
gave $10,000 to refurbish the three-
bednxxn apartment into tbe resource 

center. 
Freimuth said classes are being 

organized to teach residents comput­
er skills with the. goal of helping 
them find better jobs. 

Other opportunities in the center 
will be classes on parenting skills, 
nutrition, healthy living, organizing 

one's Hnaiices, GED information 
and after-school classes for kids. 

Program coordinator Mary 
Potmesil said most classes will be­
gin in March. 

The room will also be used for 
meetings of Crestview residents, 
including Crime Free Housing and 
Neighborhood Watch programs that 
were started in conjunction wilh the 
La Visla Police Department. 

Crestview residents can also use 
the center to take advantage of pro­
grams offered through the Papillion-
La Visla School District and Metro 
Community College. 

Freimuth said the school district 
helps get residents involved in the 
district's youth programs by giving 
parents seminars at Crestview. 

Metro helps residents, she said, 
by meeting with residents on educa­
tional and work opportunities avail­
able at Metro. 

Freimulh said lhal the entire 
community of La Vista has been 
wonderful in helping Crestview get 
its programs slartcd. 

"Not only ate people willing to 
listen, but they're willing to pitch in 
and help," she said. 

However, she said, more is al­
ways needed. 
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Computer 
center opens 
at complex 
Program trains 
residents for jobs 
By J O ANN ZUNIOA 
Houston Ctironide 

A fedei^ housing official on Fri­
day inspected a new computer 
leaming center at one of the cit\ s 
subsidized apartment complexes in 
the Fifth Ward. 

The center at the 2M unit Cleme 
•Manor Apartments, managed by 
Church of the Living God and its 
tenant organization, is part of the 
Welfare to Work initiative to train 
residents for jobs in the information 
age. 

• A class of about 15 adults diligent 
ly typed on deslctop computers com 
pletely outBtted with Microsoft Win-
•flows 95 software. 

"This is one of mv dreams to work 
on computers." 29 year old Kimber-

ly Batiste said 
excitedly 

"This is only 
o u r s e c o n d 
week and we've 
already leamed 
how to file, how 
to work with 
floppy disks and 
save our work 
and print out. ' 
she said 

They are the 
first class in the 
10-week session 
with a waiting 
list of 20 as word 
spreads in the 
3.000-resident 
complex. Their 
children also gel 
to use the com 
puters to do 
their homework. 

But in addi­
tion to leaming 
new work skills 

'A year 
ago, we 
saw the 

;seeds 
and now 
we're 
seeing 
the 
harvest.' 

Nicholas P. 
Ratolnas, 
M s l s U n I 

Mcratary tor 
U M 

Dopartmont ol 
Housing and 

Urban 
Dovslopfiwnt 

, .'Batiste said she also worries about 
•finding affordable day care for her 
three children, ages 9. 7, and 4 

. To tiy to solve that problem, the 
Fifth Ward Community Redevelop­
ment Corp. has purchased a neigh­
boring vacant lot and plans to build 
a HeadStart day-care center 

The community center is one of 
four Neighborhood Network Com­
puterized Leaming Centers opened 
In Houston and among 60 being 

• tleveloped nationwide. 
The project joins the Department 

•of Housing and Urban Development 
7-and owners of government-subsi­

dized apartment complexes under a 
. nationwide initiative to build com-

puter centers for childhood and 
adult education and personal and 

, job-training opportunities. 
Nicholas P. Retsinas. assistant 

. secretary for the Department ol 
Housing and Urban Development. 
Avho visited the sites last year when 

. the program was announced, kept 
his promise to retum a year later. 

- - "A year ago we saw the seeds, and 
now we're seeing the harvest The 

- future is in partnering, and this is an 
example of a tme community work­
ing together." Retsinas said. 

The complex also houses a police 
.patrol office in the middle of the 
•property used by its own security 
force as well as the Houston Police 
Department. 

Officer H.L. Lawrence Jr ol 
HPD's Northeast Division said 
crime in the complex has dropped to 
a third of what it had previously 
Iieen. 
: "They've gone above and beyond 

• cooperating." Lawrence said. 
1' George Rodriguez, head of the 
tocal HUD office, said: "It was a real 
problem area, but it's been tumed 
around. Resident involvement was. 
the key." 
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OAKLAND/STATE 

The Oakia-id Press/CHARLIE CORTEZ 

Computer network moves in 
At an open house for The Neighborhood Network 
Project, Brandi Bennett, 10 of Pontiac, plays a 
computer game as a group of adults looks on 
The new program was unveiled at Lancaster 

Village Community Life Center in Pontiac 
Wednesday It is the first of its kind at an assist-
ed-living site in Oakland County, said Leona 
Patterson, director of the center. 



upen aouse set tor 
lliursday far Douglas HUD 
projects' computer center 

By CAROLYN WALL 
The Daily Dispatch 

.\ computer training cenrer 
al Coronado Courts offidally 
uprns Thursday and the 
pubbc lii invited to attend. 

Computer Traloing at the 
cpnter fur both Coronado 
Courts aad Casas de 
Esperanza should help the 
hnusmg projects' residents 
get jobs and do school work, 
said computer specialist 
.MTurii Chacon. 

Charon is the computer 
instructor for the 
Neighborhood Network 
project for tbe Housing and 
Urban Development 
r(»iidences in Douglas. 

Casas de Esperanza, at 
3rd Street and Carmelita 
Avrnue. and Coronado 
CouTTs, at 1830 Bonlta Ave. 
managed by Essex 
Management Corp., got the 
funding for eight computers 
from a 1996 HUD Drug 
Elmiination Grant. 

Chacon said be will train 
the projects' residents on a 
number of computer 
programs mcluding DOS, 
Windiiws'95,Wordprocessors, 
Spreadsheets, Database 
Management, Data Input, and 
Internet. 

Chaciui said kids who hve 
in the projects are already 
taking advantage of the 
opportunity TO play 
educational games which are 
also available at the center. 

The games include 
Reading, Math, Spelling, 
Grammar, Playroom and 
Encyclopedia. 

"The computer center will 
provide training to all the 
residents willing to acquire 
The skills in one or several 
computer programs,* he said. 

The center offers 
workshops for all levels of 
students Monday through 
Hriday in both English and 
Spanish and are scheduled as 
follows: 

l:̂ o•.̂  p.m.—Adults or 
kids not in school 

3:30-5 p.m.—Kids after 
school 

5:30-7 p.m.—Adtilts after 
work 

Open house for the 
Neighborhood Network 
project will be held at the 
Coronado Courts Community 
Room at 1830 Bonita Ave. 
Thursday, Jan. 9 at 11 am 

Alter introductions. Mayor 
Ray Borane will cut the 
ribbon officially opemng the 
centt-r and HUD State 
Coordinator Terry Goddard 
will do rbe dedication. 

Mario Garcia, a drug 
specialist, will speak on the 
drug prevention goals of the 
project, and Chacon will talk 
about the computer center 
cla.sses. Refreshments will be 
served. 

- ^ /I 
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S E C T I O N 

Thursday, December .5. IWHi 

Irene 
Guillot, 
right, 
helps Ruth 
Washing­
ton with 
a word 
processing 
program at 
Forest 
Towers 
East's new 
Seniornet 
Learning 
Center, 
part of a 
national 
program 
created 
by HUD. 

STAFF PHOIl.iS 
BY KAIHY 
ANDEFISON 



Ho l l and 
uses 

d e s k t o p 
p u b l i s h i n g 

s o f t w a r e 
t o c rea te 
g r e e t i n g 

ca rds f o r 
f r i ends a n d 

f a m i l y . 

^i-.^1 he a r r iva l of an electronic message at a 
computer at the Forest Towers East apart­

ments caused quite a stir one recent morning. 
"It's for Rosalie," one of the residents said 
"Rosalie has mail!" 
"Oh, Rosalie, come and see." 
Rosalie Routt, 75, approached the computer 

and read her first piece of e-mail, a note from 
her hiture son-in-law telling her he is glad she is 
learning to use a computer. 

"Oh, this is so exciting," Routt said, then sat 
down to send him a reply. 

Electronic mail and other computer wonders 
have many people excited at Forest Towers East 
an apartment complex on Lake Forest Boule­
vard for the elderly and people with disabilities. 

111 (U n e w 

computer room 

in an eastern 

N e w Orleans 

senior housing 

complex, there's 

a whole lot of 

learning going on 

seekers 
By S I O N A CARPENTER / Sluf/ writer 

The center's hobhy room has been transformed 
into a computer leaming center, where residents 
are learning word processing, desktop publish­
ing and computer repair; s tudying for h igh 
school diplomas; and exploring the Internet for 
the first time. 

The month-old center is part of a rmtional pro­
gram called Neighborhood Networks. Created 
last year by the U.S. Department of Housing 
and Urban Development, the program aims to 

bridt^e what one HLH) official calls the •digital 
divuie" between techiiolugy havi-.s and havi-iuit.'; 

Ttie program's mission is tu lielp l i iw- i i io in . -
families and the elderly l iving in MUD insiiiud 
and -assisted properties become empld^ai)lc and 
economically self-reliant l)y providing tlicin ac­
cess to onsite computers and training. 

The Forest Towers East center is doing thai 
ancl much more, residents said. 

"This gives a l i t t le more life iu so inariy ol ii.'^ " 
said Noelie Blohm, 77. 

"And the th ings you can do! We've- l i c a i i l 
about these things, but unless you liavt? a imi i 
puter, you're a li t t le bewildered." 

See COMPUTERS, E 7 
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vComputers: There's a whole lot of learning going on 
From E - 1 

Sixty of the 200 residents 
Bigned up for classes at the new 
center. There are four classes per 
day, including two afternoon 
computer classes. 

"They were tentative at first, 
afraid they would press the wrong 

I button but still eager to learn," 
Bftid Debbie Howard, the center's 

j'- Sitecloi. 

.I ..'.'They're very enthusiastic 
K about it. They want to learn and 

they want to share what they've 
1 learned with their children and 

grandchildren." 

'' Among the students is Ruth 
Washington, 88, who is learning 

-'E : computing and studying for 
'a GED. Computer software at the 
"tenter includes a GED tutorial. A 
"retired beautician, Washington 
J'hjid to quit school to work, but 

has always longed for a high 
school diploma. 

. Another student, Earline Hol­
land, 77, a retired bookkeeper, is 

'uaing a desktop publishing pro­
gram to make greeting cards for 
her family and friends. 

Connie Wilson, who once spent 
much of her time in her apart-

, D ênt, is one of the center's most 
enthusiastic students. She is 

. studying for a GED, learning 
1 computer repair and basic com­
puting. 

Computer learning 'centers 
have been set up at more than 70 
hdusing developments around the 

l^ountry, including two others in 
I tbe New Orleans area — at Villa 
jS'Ai in Marrero and Versailles 
|ArmB in eastern New Orleans, 

1bo|h HUD-Bubsidized apartment 
complexea for families. More 

l lh ih 600 Neighborhood Networks 

t iters are in the planning stages 
nationwide. 

"Neighborhood Networks is' 

Computer learning centers have been set up at 
more than 70 housing developments around the 

country, including two others in the New Orleans 
area — at Villa d'Ames in Marrero and 
Versailles Arms in eastern New Orleans 

really about people, not about 
computers," said Jim Alexcmder, 
HUD's housing program adviser 
in the multi-family housing divi­
sion and a Neighborhood Net­
works coordinator. 

"We like the metaphor of the 
name, Neighborhood Networks, 
because we know that healthy 
neighborhoods are ones where 
people are connected through 
schools, church groups, clubs and 
organizations like Boy Scouts. 
And we know that computers are 
most powerful when they are 
connected together to form net­
works." 

A key element of the program 
is a public-private partnership 
among HUD, community groups 
and private agencies. Partners in 
the Forest Towers East center 
are Volunteers of America, which 
manages the 200-unit complex, 
and the New Orleans Center for 
Successful Living, a private, non­
profit community development 
corporation based in eastern 
New Orleans 

The Center for Successful Liv­
ing, which operates job training 
and business development pro­
grams in the community, over­
sees the computer center and 
provides its staff. 

Funding for the computer 
hardware, software and staff 
comes from a combination of 
sources. The budget includes 
$40,000 from the complex's sav­
ings account, withdrawn with 
HUD's approval. That money 
paid for the 10 Gateway 2,000 
computers, three Hewlctt-Pack­
ard printers, an assortment of 
software, supplies and furniture. 
A large chunk of the center's 
budget, $81,200, came from a 
rent subsidies account; money 
created hy a rent increase that 
raised HUD's share of the rent 
but didn't change the residents' 
share. Nearly $21,000 will come 
from other sources, including 
fund-raising and corporate spon­
sorships. 

The big task for HUD and the 
partners in the first sites is to so­

lidify the employment network, 
Alexander said. 

"We need to invite people who 
have businesses nearby to come 
to the sites and see what they 
have to offer, to see future em­
ployees and to bring their em­
ployees in for t ra ining. The 
centers are primarily for resi­
dents but not exclusively." 

It is also hoped that business 
will enter into contracts with the 
centers for data processing and 
desktop publishing jobs to be 
done by residents, Alexander 
said. 

While job training is the main 
focus of centers at family com­
plexes, the biggest goal of centers 
serving elderly residents is "re­
kindling the human spirit," Alex­
ander said. 

"We want them to see that 
they have years of experience 
locked in their brains and it's 
never too late to learn. 

"To improve the health of our 
elders, we not only need to pro­
vide them with high quality med­
ical care, we have to show them 
they are still needed members of 
our society. There is a whole 
world they can explore from the 
safety and comfort of this room. 
You can feel the energy in the 
room." 

Routte puts it simply. "This 
place shows that you're never too 
old lo learn." 
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QHjp SPuniiag ffiapllal 

BUILDING 
SKILLS 

Computer lab 
adds to options 

Hi iM.AKK 0,\VE.\POHT 
Sl.nIT WiiiiT 

W iih jusl a medical assislant s 
salary. Anioijic Dorn relies on 
the Hovcrnmcnl subsidized 

housinu 111 Bay Ridye Gardens to help 
him raiso two children by himself. 

But the military veteran sees htmsel/ 
someday cuitini; free from government 
subsidy with Ihc help of a computer 
lab. which opened Friday to give low-
Income people the chance to develop 
better job skills. 

The D;iy Ui(li;e Gardens lab is the 
first in M.irybnd — and one of 50 
n,H(i(iri,vi(ie sponsored by rhe 
Dep.nr'.incni of Housing and Urban 
Ue\L'loi)nienl. 

The lerierai î uverninent hopes to 
install 660 more in the next few months, 
granting computer access nationwide 
to bO.OOn housing complex residents. 

Pi opoiienis See such learning centers 
.ns Ihe luiuro of job training. 

"It s a wonrierful investment, and the 
dividends will be paid off by the 
citizens who will make a contribution 
111 our city. • said Alderman Carl 
.SiHjwden. D-Wiird 5. 

D 
SUNDAY 

Nov. 10, 1996 

Tanya Cooper-
Johnson, Btf lndlng. 
president of the Bay 
Ridge Commun i t y 
Deve lopment Corp. . 
and Shanna 
Rashard. resident 
board member . 
Inspect one of the 
new compute rs In 
the learning center 
a t the apar tment 
complex off Bay 
Ridge Avenue. The 
lab Is one of 50 
na t ionw ide tha t the 
Depar tment of 
Housing and Urban 
Deve lopment Is 
sponsor ing . 

b> G«oi|s N. Lunaihow — Th« CaDiiai 

In Bay Ridge, a 12-member resident 
committee has been working for a year 
to garner public and private funds to 
network five Pentium 120 computers to 
the Internet with a high speed line. 

They've added the system to an 
e.MSting "learning center' that HUD 
provided last year. The committee also 
has organized classes for residents to 
earn their Graduate Equivalency 
diplomas. 

Only 45 percent of Bay Ridge 
Gardens residents have high school 
diplomas, according to a survey last 
year. 

The average household income is 
$11,000 a year, with only 10 percent of 
residents earning more than J20.000. 

A third of the residents are 
unemployed or on welfare, according to 

the survey. 

HUD wants to guarantee that lower-
income people aren I e.xcluded from 
computer jobs since they can t afTord 
the equipment at home. 

Thoy also want to ensure that the 
children have access to the same 
information as middle class students. 

Mr Dorn is most c.'cciied to see his 
young children complete homework 
assignments on computers. 

He also likes the ide;i that teens can 
learn to use common business software 
for when they enter the job market. 

Teens have computers at schools, but 
nothing closer to home. Mr. Dorn said. 

At home, many teens see their 
parents wastine their lives with drugs, 
living permanentiy offta.xpayers. he 
said. 

"They don't want to be like that," he 
said. "They know there s something 
more." 

For the govemment. keeping 
residents employed means less money 
spent repairing facilities, said Ina 
Singer, a division director for . 
Maryland's HUD office. 

"It makes good business sense." she 
said. "When residents have job sldlls 
and self-respect, they'll take better care 
of the property, and the property will 
improve in value." 

Chris Greer, deputy HUD secretary, 
said money spent on residents helping 
themselves is a far wiaer investment 
than constantly repairing property 
damage and chasing drugdealers. 

"For the first time in a long time. I 
think the federal government has 
gotten It right." he said. "We're 
investing in the people. ' 



A community is reborn 
Bay Ridge 
Gardens is 
turned around 

By JOH.V KEILM.AN 
Staff Writer 

Three years ago. city officials 
considered Bay Ridge 
Gardens a fire trap. 

The apartments off Bay Ridge 
-Avenue were riddled with 
hundreds of safety hazards, from 
rotted floors to dangling electrical 
sockets In 1993. Annapolis 
condemned the complex, forcing 
the owner to sell off the property. 

Today, with $12 million in 
renovations behind it and more 
improvements ahead, some 
residents say the 198-unit complex 
has been reborn. 

"I've seen it change for the 
better." said Zarek Brown. 15. who 
has lived there all his life. "I'm 
just glad everything has changed." 

Tomorrow, the neighborhood 
will host us first "Family Health 
and Community .Awareness Day." 
complete with food, live music, 
and iniormation booths staffed by 
people from the Health 
Department and various churches. 
amonL' others. 

.And m the coming weeks, a 
room in the community center will 
be transformed into a high-tech 
learning center. 

Six newly installed metal 
cabinets await computers, printers 
a.-.d modems. Once in place, they 
'.v;li be at the heart of an 
enucarional and job training effort 
meant to make residents computer 
literate. 

• Everything is changing. 
b-Lomin; computerized.' said 
Tanva Cooper-Johnson, president 
o;' ;'ne kesident Council, and one of 
•.ne architects of the $36,000 center. 

The L'.S Department of Housing 
.md Urban Development chose the 
neighborhood to pilot the program, 
out the agency s involvement 
ended witt: guidance: getting the 
ut'odi w2; up :o the residents. 

>o the;.- pitched their idea to 
.-everai companies, and it worked: 
.-"-.nne Arundel Community Collese 

By Mark M. Odeli — The CaDila 
In the coming weeks, the community center at Bay Ridge Gardens will be transformed into a high-tech learning 
center, with computers and modems available (or job training and education. It is the latest improvement in the 
community, which has been transformed in recent years from a crime-ridden "fire trap" into what some considei 
a showpiece. Standing in front of the community center are Gary Ponder, the neighborhood s resident services 
coordinator, and Tanya Cooper-Johnson, president of the Resident Council. 

is helping the residents design a 
curriculum, and some businesses 
may soon contribute the 
computers. 

But once the center gets up and 
running, it will take more to make 
it a success. Gary Ponder, resident 
services coordinator, says an effort 
to train day-care providers in the 
community will be vital 

"Who wants to come out and use 
computers when you ve got kids to 
feed?" he said. 

With all the changes in the 
neighborhood, police say it is safer 
today than it has been in years. 

•'It's a showplace.' said Sgt. 
Robert Beans, police spokesman. 
"It used to be trash-laden streets, 
drug dealing going on every 
corner... Now it looks really 
nice. 

•.A neighborhood like that, a 
criminal will ride past." 

Some residents agree. 
"Even some of the older people 

are coming out more than they 
used to." said Mr. Brown. 

Terrie DeGraff. the Republican 
alderman who represents the 
neighborhood, said changes there 
are " day and night" compared to 
how it was just a few years ago. 

She credited the new owners. 
Landex Corp., for the changes, 
including the public private 
partnership that raised funds for 
the renovation. 

"It's a great community, and it s 
a really inclusive community, 
where the residents have a real 
say in how they run it," she said. 

With clean streets, neatly 
painted exteriors, bright flowers 
growing near the community 
center, the one-time "fire trap" is 
looking forward to even better 
days ahead. 

"(The feds) want to see residents 
go out and get things for 
themselves." said Mr. Ponder. 
"Well, we re doing it." 

Capital graonic 

Say Ridge Gardens' "Family 
Health and Community .Awareness 
Day" will be held tomorrow from 11 
a.m. to 3 p.m. .All are welcome 
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Neighborhood Networks Centers 

in Operation 
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^eCghborhoob 
Netuuorks 

KBL Apartments, Anchorage, AK 
Valley Garden I and I I , Huntsville, AL 
Ozark Homes, Ozark, AL 
Creekwood Village, Tuscaloosa, AL 
Rio Puerco Apartments, Ft. Defiance, AZ 
Coronado Courts and Casas de Esperanza, 

Douglas, AZ 
Broadway House Apartments, Phoeniz, AZ 
Arizona Retirement Home I I , Scottsdale, AZ 
Charter Oaks Apartments, Napa, CA 
Florin Gardens I I , Sacramento, CA 
Florin Meadows I , Sacramento, CA 
Florin Meadows II , Sacramento, CA 
Green Briar Apartments, Sacramento, CA 
Whispering Pines, Sacramento, CA 
Northridge Coop, San Francisco, CA 
Shelter Hill Apartments, Mill Valley, CA 
Crescent Park Apartments, Richmond, CA 
One/Chane, Hartford, CT 
Hilltop Village, Jacksonville, FL 
Hollybrook Homes, Jacksonville, FL 
Imperial Estates, Jacksonville, FL 
Holiday Lake Apartments, Pompano Beach, FL 
Homes of Oakridge, Des Moines, lA 
Germano Millgate Apartments, Chicago, IL 
Northwest Towers, Chicago, IL 
Northeastwood Shores, Chicago, IL 
The Meadows Apartments, Indianapolis, IN 
Central Park Tower, Kansas City, KS 
Meadowlark Housing, Newton, KS 
Windridge Apartments, Wichita, KS 
Lakeland Wesley Village, Benton, KY 
V Carpenter Apartments, Louisville, KY 
Jackson House, Paducah, KY 

Forest Towers East, New Orleans, LA 
Versaille Arms I , New Orleans, LA 
Versaille Arms I I , New Orleans, LA 
Villa D'Ames, Marrero, LA 
Madison Park Village, Boston, MA 
Granite Place, Quincy, MA 
Plumley Village East, Worcester, MA 
Grant Manor, Boston, MA 
Castle Square Apartments, Boston, MA 
Beaver Terrace and Pelham II Apartments, 

Framingham, MA 
Georgetowne I , Boston, MA 
Georgetowne I I , Boston, MA 
Fresh Pond Apartments, Cambridge, MA 
Camfield Gardens, Boston, MA 
Roxse Homes, Boston, MA 
Gushing Residence, Hanover, MA 
Jack Satter House, Revere, MA 
Beth Shalom, Worcester, MA 
Woodside Village, Vineyard Haven, MA 
Smith House, Roxbury, MA ' 
Madison Park III , Roxbury, MA 
Genesis, Ulin, and Leventhal Houses, 

Brighton, MA 
Bay Ridge Gardens, Annapolis, MD 
St. Joachim, Baltimore County, MD 
Martin L. King Apartments, Detroit, MI 
Alamo Hills Apartments, Kalamazoo, MI 
Interfaith Homes, Kalamazoo, MI 
Lancaster Village Coop, Pontiac, MI 
Cecil Newman, Minneapolis, MN 
Boulevard Village, Kansas City, MO 
Lincoln Gardens, Kansas City, MO 
Parker Square Apartments, Kansas City, MO 



O'Fallon Place, St. Louis, MO 
College Hill Apartments, St. Louis, MO 
Westview Valley, Greensboro, NC 
First Farmington Apartments, High Point, NC 
Newgate Gardens, High Point, NC 
La Grave Place, Grand Forks, ND 
St. James Manor, Omaha, NE 
Heritage Square, Lincoln, NE 
Monarch Villa, Papillion, NE 
Centennial Park Arms I and II , Las Vegas, NV 
Ernest Anderson Manor, Jamestown, NY 
Elva McZeal, Brooklyn, NY 
Agler Green Townhouses, Columbus, OH 
Brightwaters Apartments, Tulsa, OK 
Kirkland Union Manor II I , Portland, OR 
First Erie Better Homes, Erie, PA 
Montgomery Townhouses, Philadelphia, PA 
Bayside Gardens, Charleston, SC 
Shamrock Apartments, Honea Path, SC 
CWA Plaza Apartments I , Nashville, TN 
CWA Plaza II and James A. Cayce Apartments, 

Nashville, TN 
Wheatland Terrace, Dallas, TX 
Cleme Manor, Houston, TX 
Settegast Heights, Houston, TX 
Villa Americana, Houston, TX 
South Post Oak, Houston, TX 
Rigsby Apartments, San Antonio, TX 
Oak Creek Village, Austin, TX 
Friendship Village, Virginia Beach, VA 
Shalom Apartments, Lynchburg, VA 
Tri-Cities Low Cost, Pasco, WA 
Quail Hollow, Silverdale, WA 
Martin Luther King Jr. Apartments, Seattle, WA 
Northport Apartments, Madison, WI 
Packer Apartments, Madison, WI 



NetujorkS' 

L O C A T I O N CC:MAIL N A M E TITLE TELEPHONE EXT FAX 

•V'̂  ' i-•••• ' "NEw.ENKn^ANDr^-r'r""^'^". •;' ' 
"~ . . 1 

Buslon BOSI'OST4 Toni Wallace Chief, Asset Managenienl 617-565-5162 617-565-6557 
M:iri Adiiwf RIS 617-56!i-54l6 6/7-565-6557 

Hertford HAKTI'OST Mich.icl 0 . PnlttTson RIS, Info SpocinlisI 86()-24l)-4K6n 860-240-4549 

Williiim Doiiliiii Affii Miiiiiiffr SbO-24n-4S55 S60-240~4549 

Liincu Cordon Asset Manager S6l)-24()-47l)8 860-240-4544 

Mtiiiclh'flir MANCHI'OSr Si(<iin Cii^Si'liii Si'iimr A<^i't Miiiiii^i'f 603-666-7907 603-666-7647 

PnividL'iicu PROVPOST Lionel J. Jenkins Program Advisor 40I-528-53K4 401-528-5312 

Ai^^cl MaiingfiiRIS 40l-r>2S-5355 407-52A'-.53;2 

N E W Y O R K / N E W J E R S E Y 

New York NYNl 'OSTl Eugenia Riinio.s Asset Manager 212-264-0777 (.1813) 212-264-9907 

Rolvrt S. CoUlh-rx Ti'iwii/ Rcliilioiis Spaiiilisl 2J2-2o4-()777 (3S53) 2/2-264-9907 

Rochelle S. Print/. Chief, Asset Management 212-264-0777 (3818) 212-264-9907 

Ltiiffah LiUfl'OST Yvmiiic M. Iliinif Si'Hiiir Af>cl Miiiitwi'r 716-55I-57.',S 7/6-557-3252 Ltiiffah 
Rtisalind.i Lnnil ierlv Chiel, Asset M.inagenient 71fi-551-5775 (-5505) 716-551-3252 

Newark NjNI'OST I'liul A. Apri^Uiiiio Chit'f, Mtiiiiis;i:iin'nl 207-622-7900 (3530) 207-645-2247 

NINPOST Maria A. Burgos Supv Asset Manager 201-622-7900 (3523) 201-645-2241 

•'V-"'''T' • "•'"•' 
^'Mlb^rATLANTIG; . " , , - " ; • i' ' 

Hiiltiiiioiv BAil'OSr YI'CIIL' M. Hn^iih' Eii'i^iiiiwr 410-962-2520 (30/0) 4/0-962-4947 

Charles S. Wilson RIS 410-962-2520 (3114) 410-962-4947 

Clmrlcsloii CHAI'OST Efipa D. I'i'imvll Asfcl M{uiii^fr 304-,?47-7049 304-347-7050 

Robert V. Plynt.Jr. Financial Analyst 304-347-7062 304-347-7050 

I'llllllill'llliuil I'HII'OST Roilt'li M. Burton /•;/s 2/5-656-0565 (3367) 275-656-3427 

Pittsburgh PITPOST Diana L. Docker Chief, Asset Management 412-644-6703 412-644-.5872 

Richmniiil K/C/'0.S7 jiiliii M. Tm/htr Cliii'j, A>si'l Miinti^L'!iii'}it H0.i-278-452l » W - 2 7 S ^ 5 7 6 

Henry Colonna Senior RIS 804-278-4521 804-278-4516 

WafliiiiKiloii, DC WASI'OST Philip H. Hiickliy /i.'^.st'/ Miiiiii^fr 202-275-49/2 (307/) 202-27.5-4S29 WafliiiiKiloii, DC 

Karen E. Siedlarz Asset Manager 202-275-4412 (.3016) 202-275-4829 

:•K,:''''-:•"'•;• •soyfHEA:sT/eARrBBEAN^--.. •{ :<•.': 
Allauld ATU'OST Bmiilii R. Mull Chii'l', A><i't Mtiiin^ciiit'ul .((H-3.1J-49-6 404-730-2240 

Esther S. Cunningham Senior KIS 404-331-5001 (2308) 404-730-2240 

HIRI'OST Ciiil Ki'dwiiii' C/i/('/, /isst'/ Miiiui^^t'iiiciit 205-240-7677 205-290-7632 

Jean E. Bates MF Housing Rep 205-290-7586 205-290-7632 

Holli> W()/;ns/'i/ 7̂ /S 205-290-7630 (7080) 205-290-76)2 

Caribbean SJUPOST Yolanda Perez Asset Manager 809-766-5401 804-766-5522 

lo>t' A. A[/iilii A>>t't Mtuius^cr S09-766-64IH S09-766-.5522 

Columbia COLPOST Sandra Wood 

iiniiiin' Tlit}inii> 

Chief, Asset Management 803-765-5173 

803-765-5493 

803-253-3429 

803-253-3429 

Greensboro GREPOST Christopher N . Boozer Asset Manager 910-547-4027 910-547-4121 

Diirlaw P. l-'iic RIS 970-547-4034 970-547-4 727 

Elizabeth V. Lawrence Chief, Asset Management 910-547-5025 910-547-4121 

lACPOST iiu r\/ j. Eckforil RIS 60/-965-4927 607-965-4995 

Cassandra C. Terry ChieL Asset Management 601-96.5-4721 601-965-4995 

IKVPOS'I Curoliiw j. Bofitcii C/iii-|, AsM't Miniii^cnk'iil 904-232-7997 904-232-2737 

Carol A. Slrayer Senior Asset Manager 404-232-2953 904-232-2731 

Knti.willi' KNXPOS'I T/;iJi)w.s /(. .'li/i?»i.s' RIS 423-545^.'i90 423-.545-7578 

Louisville LOU POST Janice S. Page Asset Manager .502-582-6163 (281) 502-582-6074 

Dwmi R. Criiwjtird Si'Hidf AfAi Milliliter 502-5S2-6467 (279) 502-582-6074 

Nashville NASPOST Israel Cordero RIS 615-7,36-7154 615-736-5998 

Ed M. Phillips Diri'ch<r, ME /-/ii»si»,v; 6/5-736-5365 6/5-736-5998 

f...../:;- .̂•'.-• •'•'•'••'•' ••,;•>.•'"••• •;;••.••• • ," •.: MIDWEST. ' "''• ' •'" • "•. Chicago CHIPOSTOI George R. C^ilmore Senior Asset Manager 12-353-0719 312-35.3-4563 

CiitLiumiti CINI'OST l.oi^ /. Wr/\;/il RIS 573-684-2350 573-684-6576 

Qeveland CLEPOST Dennis Morlttn Chief, Asset Management 216-522-4100 216-522-2975 

/i.'.'.'^t'f Miiiiii^i'r 276-552-S245 2/6-.522^720 

Columbus CLBPOST Barbara Bickham RIS 6l4-4(>9-2106 614-469-2868 

Mdim Hiillni C/»V/, A^>i1 Miiiiii\ii'iiifitl 674-469-29.45 674-469-2868 

Detroit DLTP05T Roderick l-i i l l RIS 313-226-4840 31.3-226-6740 

Pcfi'r Mniiii^iit'rni Cliicj. ,4ss['/ Miiiiii\^t'iiu'iil 373-226-4375 3/3-226-6740 

Patricia L. Russie Senior Asset Manager 3I3-226-490S 31.3-226-6740 

Cniiitl Riifiiti:^ GRAI'OSI .SN.S/(- Snpdfiv^ki St'iiinr .^s.-^i'/ Milliliter 6/6-456-2738 676-456-2/97 

Indianapolis INDPOST Debra Sopor KIS 317-226-7172 317-226-7308 

Miliviuikt'i' MlU'OSi Siiiidni Dfvliii RIS 474-297-/0.50 4/4-297-3204 

L")avid Liernian C I I K M , Asset M.uiagement 414-297-1050 414-297-3204 

Miiiiiciiihilif- STI'POST Tcrri M K I I . N U I Asfel Milliliter 672-370-3050 6/2-370-3090 

SI. 0,11(7 



NEIGHBORHOOD NETWORKS CONTACT LIST 
Netujarks 

L O C A T I O N C C : M A I L N A M E T I T L E T E L E P H O N E E X T F A X 

S O U T H W E S T 

Fort W o r t h I T W P O S T Ray H . C a r s o n C h i e f , Asse t M . i n a g e m e n t 817 -88 ,5 -5974 8 1 7 - 8 8 5 - 5 5 3 4 

Shtiniii Cord\iii-Riheiiv Siijir. .Ai^-iel Miiiiii\^enieiil 87 ,7 -885-5974 ,s'(,-_,s',s'5-5534 

r T W P C ) S T 2 B o b b i e A . A n t l e r s o n RIS H17- , ss5 -287 ' i 817-X85-60 .58 

Dtjih> PAi.Pos'r Veriii'ii Puller jr. RIS 2 7 4 - 7 6 7 - 8 3 7 2 2 7 4 - 7 i ; 7 - 8 9 7 3 

B o b b y W. C o o k S u p v , Asse t M a n . i g e m e n t 2 1 4 - 7 6 7 - 8 3 7 2 2 1 4 - 7 6 7 - 8 4 7 3 

l-V. Liv Ciuilter .A;^>et Mniuiter 2 7 4 - 7 6 7 - 8 3 7 2 2 / 4 - 7 6 7 - 8 9 7 3 

l - ioL is lon H O U P O S T Russe l l W. B r a n d e s I n l c i r n i i i t i o i i Spec ia l i s t 71 ,3 -313-2274 (7085) 71.3-313-2.305 

l.tiniiild R. Eletiiii A>>el Milliliter 773-3/3-22,"?4 17077) 7 7 3 - 3 / 3 - 2 3 0 5 

D a v i t ! W. K e r r i n s h A c t g . C h i e f , S u p p o r t B r a n c h 71.3-31,3-2274 (7090) 7 1 3 - 3 1 3 - 2 3 0 5 

Rmiunhl Rieliiird^t'ii Chief, A<>el Miiihiteiueiil 7 7 3 - 3 / 3 - 2 2 7 4 (7083) 7 | 3 _ 3 / 3 _ 2 3 0 5 

L i t t k ' K o c k L R K P O S T C,i\ry C. R o b b i n s Asset M a n a g e r 5 0 1 - 3 2 4 - 6 1 4 8 . '^01-324-540(1 

Ncr i ' A'lc.vfVii ABQPOS'E Rnberl /.. Siiliiziir S;//'i'. A:^<el Miiiiiiteiiieiit 50 .5 -262 -6272 (227) .505 -262-6604 

L u c v M . L u c e r o RIS 5 0 5 - 2 6 2 - 6 2 7 2 (228) 5 0 5 - 2 6 2 - 6 6 0 4 

Nnr i))1ftiu> NORPOS'I liiii E Ale.xiiiidei l-leil^nit I'rotriliil Ad''l<er 5 0 . / - 5 8 9 - 7 2 3 6 11107) 504-589- ( i "834 

O k h i h o n i i i C i t v O K L P O S T Renee C. K i e l K IS 40.5-5,5.3-7418 4 0 5 - 5 5 3 - 7 4 0 6 

Shirvt'jH'it S/-//^/'OS"C Aiillhiiiif j. Heriiiiiiilez Supv. .A<<el Miiini\ieiiieul 3 / 8 - 6 7 6 - 3 3 9 3 3 7 8 - 6 7 6 - 3 4 3 2 

Si in A n t o n i o S A N P O S T A n n e t t e L. B e n d e l e K IS 2 1 0 - 2 2 4 - 4 4 7 2 2 1 0 - 2 2 4 - 4 4 8 4 

TUI.POS'P Pin/e O'Ciiiiiu'r Supv, ,'lsSi7 Miiiniteiiieiil 9 7 8 - 5 8 7 - 7 4 5 6 9 7 8 - 5 8 7 - 7 4 4 0 

G R E A T P L A I N S 

DL'IH M o i n u s D E S P O S T D t i n n a M . D a \ is l .^irector, M F F l o u s i n g 5 1 5 - 2 8 4 - 4 3 7 5 51."^-284-4743 

Piliiii:l,i M. Dedye A>>et Milliliter 5 7 5 - 2 8 - ; - 4 3 9 5 5 / 5 - 2 8 4 - 4 7 4 3 

Ste \ e S h e l l e y C h i e f , Asset M a n a g e m e n t 5 1 5 - 2 8 4 - 4 7 7 0 5 1 5 - 2 8 4 - 4 7 4 3 

Kin}^ii> Citi/ K.1N/ 'C)57 Kellie Svolhidii RIS 9 / , i - 5 5 7 - 6 8 4 6 9 7 3 - 5 5 7 - 6 8 / 8 

Joan K n a p p D i r e i t o r , M F 1 l o u s i n g 41,3-551-5,504 4 1 3 - 5 5 1 - 6 8 1 8 

Kehekkidi A. ji>liii>(>ii Pnitriiiu Aiiiihi<l 9 / 3 - 5 5 7 - 5 5 0 5 9 7 3 - 5 5 7 - 6 8 7 8 

O M A P O S I " R o n a l d G. M a t h e w s C h i e l , Ass t ' t M a n a g e m e n t 4112-492-3119 (3114) 4 0 2 - 4 9 2 - 3 1 8 4 

St. I.oiiii^ . 5T / . / ' 057 " Piilriem .A. Miek>ii A^>el Milliliter 3 7 4 - 5 3 9 - 6 7 3 4 ,174-539-6 . (56 

[ ROCKY MOUNTAINS 
DenvtM" D E N P O S T D e a i m a E. B e a u t l o i n RIS .303-672-5291 (1068) 3 0 3 - 6 7 2 - 5 0 7 1 

Kiirhi K. Miiitiiiez Senior /\^>el Milliliter .103-672-5367 1/747) 3 0 3 - 6 7 2 - . 5 0 7 I 

1; - ' • ^ PAGIFIC/HAWAII ' ~ " , 
l l o n o l i i l i i 1 - lONPOST M i c h a e l S. l - lores D i r e c t o r , M F H o u s i n g .80,8-322-8185 (246) S | ) K - 5 2 2 - S | 4 4 

Ciirt'le 0. tloniielii A>i^el Milliliter 80,s" -522-8 /85 (2-;7) 8 0 8 - 5 2 2 - 8 7 9 4 

L.o-̂  A n ^ u l u s L O S P O S T l..inda K. l \ u i g l i .Asset Manager 

RIS 

21 ,3 -251 -7062 21 .3 -252 -7457 

Doiuild Ereeiiiiiii 

.Asset Manager 

RIS 2 / 3 - 2 5 7 - 7 2 7 7 273 -257 -70 .46 

r inK ' i i i . x IT L\ P O S T K(.>beila I. l -h4 \veg CTi iet , Asse t M a n a g e n u . ' i i t 6 0 2 - 3 7 9 - 4 4 5 6 (6015) 6 0 2 - 3 7 9 - 4 5 6 8 

Siiiidrii K. Sliile Aii<et Milliliter 6 0 2 - 3 7 9 - 4 4 5 6 I62(;4) 6 l ) 2 - . 1 7 9 ^ 5 6 8 

Sa l l y G. T h o m a s D i r e c t o r , M F F l o u s i n g 6 0 2 - 3 7 9 - 4 6 6 7 6 0 2 - 3 7 9 - 3 4 8 5 

Siiiidiii R. Trepper A>>et MiiiiiiterlRIS 6 0 2 - 3 7 9 - 4 4 5 6 6 0 2 - 3 7 9 - 3 9 8 5 

Snn D i i ' ^ o S D G P O S l J o n a t h a n W. S m a r t Asse t M a n a g e r 6 1 9 - 5 5 7 - 2 6 0 0 (214) 6 1 4 - 5 5 7 - 6 2 9 6 

Ot'iiiilil l\. i^ritt> Miiiiileiiiiiiee Lii:iiiieer Ii 7,4-55 7 - 2 6 0 0 (2,15) 67,4-557-62.4(; 

S i i c r i i n u ' i i t o S A C P O S T F. L>enise W i l l i a m s RIS 4 1 6 - 4 4 8 - 5 2 2 8 4 1 6 - 4 4 8 - 5 2 6 2 

spcposri Kiitlileeii R. Enniiiii C///c/, .'\s<el Miiiiiiteiueut 4 1 5 - 4 3 6 - 6 5 0 . ! 12.935) 4 7 5 - 4 3 6 - 8 7 5 8 

L i l l i e M . Z i n n e r m a n S u p v Asset Manag iM ' 4 l 5 - 4 3 6 - h 4 7 5 415-43( . -8L5,S 

llih'llui Ci. Noriiiiiii A<^el Milliliter 4 / .5 -436 -8 - (68 4 7 5 - 4 3 6 - 8 / 5 8 

NORTHWEST/ALASKA 
A n c l i o n i g u A N C H O R A G E K a l h v D a v i s A.sset M a n a g e r / R l S 4 0 7 - 2 7 1 - 5 0 0 2 407 -271 - , 3667 A n c l i o n i g u 

Kiitlni Cliiilhiriie Ai<>et Milliliter .407-2 , " '7-41/4 9 0 , " - 2 7 1 - 3 6 6 7 

P o r t l i i n d P O R I L A N D Robe r ta A i u l o C l i i c L Asset M a n a g e m e n t 5 0 3 - 3 2 6 - 5 1 0 0 5 (13 -326-2663 

jiiiiie< l-hiiilei/ RIS 5 0 3 - 3 2 6 - 2 7 8 8 .5 , )3-126-2663 

S E A T T L E T a r r i e C o o p e r K IS 2 0 6 - 2 2 0 - 5 2 0 7 (,3261) 2 0 6 - 2 2 0 - 5 2 0 6 

IJiinlil (ithidu'iii Sihiveii lleu^iiit I'Mreeler 206-220-5201) (.1247) 2O( . -220 -5206 

G l e n n G r o v e F u n d i n g C o n t r i i l Spec ia l i s t 2 0 6 - 2 2 0 - 5 2 0 0 (3245) 2 0 6 - 2 2 0 - 5 2 0 6 

Cliiiek Lee .A>-^et Milliliter 2 0 6 - 2 2 0 - 5 2 2 8 13270) 2 0 6 - 2 2 0 - 5 2 0 6 

C o r i Se i i ec l i a l P n > g i a m A n a l v s t 2 0 6 - 2 2 0 - 5 1 0 1 (3510) 2 0 6 - 2 2 0 - 5 1 0 8 
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FACT SHEET 

Netiiiorks 
The number of people who use "mpute.^d con,p".ê ^̂ ^̂ ^̂ ^ 
increased dramatically in recen, years. With ^^^.^f "f̂ ''̂ ;̂ ^̂ ^̂ ^̂  , business report, paying a 
the growth of the - " ' - f - ^ f ""^^^^^^^^^ colcrcial, and govet^en. 
' l : : ^ : ^ ^ : ^ ^ ^ » -^puter . necessa.̂  for employment in nearly eve,. 

vocation. 

The a s . Depar^ent of Hoosing atid ^ ' • ' - ^ - f ^ P ^ ' ^ - ^ ^ ^ ^ ^ ^ ^ ^ 

S r J M r , 6 f = o T s r n ^ ^ — e . initiative that 
establishes computerized leaming centers in insured and assisted Itcusing. 

A Bottom-Up Approach to Community Development „ ^ u n i „ development. All 

::r:;To-vtoj=̂^̂^̂^̂  
s e X T o L e d at a Neighborhood Net̂ vô ks Center could include the following. 

typing, word processing, and computer training 
general education and job training 
access to job data banks 
access to information on health and community resources enten̂ rises 
access to potential collaborators and clients in the developmenl of micro enterpnses 
social awareness and integration 
participation in online civic and government forums 

interested property o.ners should submit a business P ' - » f = 

support the center, and how the center will be funded. 

Local Support Vital to Success ^ îevitni Tn ensure the success of the center, 
Neiohborhood Networks is not a grant program, so local support is vital. 1 o ensure me succeŝ  
Tocafbule sê  government, educational institutions, pnvate foundations., and other commumty 
orgt̂ ^Tons needed to donate computers and software ai.d provide capital fundmg. 
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^ ^ „ s may use funds from their residual receipts accounts and 
m addition to community resources, P °̂P ,̂̂  ^^"'̂ "^^^^^^ ôt required to meet the anticipated needs 
reserve for replacement accounts to the f f f ^^^"^^^^^^^^^^ long as the loan is not secured by 
of the property. They may also ^^rro^^^^sjor^^^ ^̂ ^̂  ^,,,,,es. Resources 

computer hardware and software 
wiring and servers 
minor retrofit and renovation center 
staffing/trainers 
security 
maintenance and insurance 

An luiHativ. Whose Time Has Coi»e , ti„„ i„,i,uve. Cutrenlly. HUD insures 
ivlany factors have converged to make Neignoornooo y ^̂ ^̂ s for more than two 
and/or assists aboutP"-tutTelC ^^^^^^ '"^^ ^ 

rsî'iî r̂trr̂ŝ^̂^̂  
' " " t t r S o r o t : ; t r . ^ . t ^ h r n f e d t ^ t r ^ e m L s •„ theit developments 

: ' ^ r e ™ r t s ^ r a n d X i e d t o increase their personal income. Al. of these factors make 
Neighborhood Networks an initiative whose time has come. 
^ T ^ O ^ ^ ^ ^ Z . one Neighborhood Nenvor.s Center in each of its 57 field offices, - .̂h 

Neworks nationwide and exchange ideas with other interested panics via an online bulletm board 

' ^ ' ' ' ^ ^ r X ^ l ^ ^ ^ o f U . An. ApaHment, in DaHas, Texas, ob-ined fitlLume 
Lptymen, at local business that partnered with the Wheatland Terrace Neighborhood Netwoilcs 

. ' A « ~ J::rpu.ets at the M.L. King Apartments in Detroit, Michigan f̂ormer 
S o o l drop out returned to school and is now enrolled in a two-year vocational program in 

Ẑ̂ r̂ uî r remir He asoires to be a computer technician upon graduation. 
. Me?d::.s Aparents in SaeraLento has placed 15 to 20 residents in Jobs after providing 

weeklv iob listings at the apartmem̂ s Neighborhood Networks Center. . , , ^ • ,>,̂  
. r " o l d resident from Shelter Hill Apartments in Mill Valley, Californ- helpe we the 

Republican National Convention in San Diego after taking Intemet classes at Shelter Hill s 
Neighborhood Networks Center. 
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For Further Information . ^T.rwnrks is contained in Notice H-95-81. For further information 

nearest you or contact 

U.S. Department of Housing and Urban Development 
Office of Housing-Multifamily 
P.O. Box 6424 
Rockville, MD 20850-6091 
phone:301-738-6784 or 301-738-6757 
fax: (301)738-6655 
e-mail: neighborhood_nei.@aspensys.com 

October, 1996 
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FREQUENTLY ASKED 
QUESTIONS 

l̂ eUhborhoot 
Netujorks 

1. What is Neighborhood Networks? 

• • - • «f t i . . n q Denfirtment of Housing and Urban Development (HUD) that 

!:2r:etrer,r.̂^̂^̂^̂^̂^̂  
employable, and economically self-reliant. 
2, Why this initiative? 
A „ 9 5 study pu, out by RANI>-a nonprofit ^ - ^ ^ ' ^ ^ l ^ ^ ^ ^ S ^ o r a ^ ^ ^ S ^ t e t s 
analysis-found that significant societal bamers hav ' Ton differences m income. 
„ d computer — a n d gcvenunen, 
education, race - f ' ™ ^ 'fs™^^^^^^^^ Americans will be able to fltlly participate ,n our 

barriers by providing residems of insured and assisted propea.es w.th network access, 

The dramatic fall m computer pnces in the United ^ ^ ^ ^ ^ ^ ^ ^ ^ 
prices for the technologies of interest translate into significant cost savings prope y 
establishing a Neighborhood Networks Center. 

th. ne^ five vears the system of federal rental assistance is Ukely to be either significantly reduced 

beneficiaries before social entitlement programs cease to exist. 

3. What is a Neighborhood Networks Center? 

A Neighborhood Networks Center is a facility that ma.es " - P - ; ^ " ^^^^^^^^^ 

opportunities 

4. What are the benefits associated with Neighborhood Networks? 

Residents can enpy opponunities to educate — ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ 

telecommute, develop microenterpnses, access ' f ""/^^P^^^^ .etivicies is to mcrease 

strengthen neighborhoods and enhance real estate investment. 
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5 What properties are eligible? 
V -w- T W are Section 8 (project-based). 236, 22Ud). 202, 

Al, of HUD's insured and "^'^^-'r^t^HrtSl hou^^^^^ "^^^ ' 
202/S. 811. and housing sponsored by f' „ ,„e working relationships and partnerships 
assistance. The OfSce of Housing TOs will spread the costs and provide a 

= b ^ . ! P Ŝtams offered at the center, 

, What equipment and stalTrng can be paid for under . Neighborhood Network. pla„7 

. C„mp„.erhardware.Costsinclude.hosenecess^u;^ 

rd̂Sn°r:eiSr:?rrr̂r:̂^̂^̂^̂  
the use of the equipment is also importam. 

. Compu.ers,r,war.Softwareincludes—^^^^^ 

r n t r S Srs f toTwrt l^ Wfde web. Gopher, PTP, and Telnet. 
. Maintenance and insurance. Costs include installing and m .̂airdng hardware and software, trâ mng in 

fte use of hardware and software, and insurance for space and equipment 

. Online set̂ ice coordinator. Costs for implementing the Neighborhood Networks Center and 

coordinating with social services 

Security. Costs include space and minor refitting, locks, and oversight, 

. Resident development and training. Costs for courses on disk, online, or presented live. 

. Distance learning equipment. Costs include videocasting and the purchase/lease/rental of 

distance leaming equipment, 

7, From what sources can a property owner expect to pay for equipment and stafTrng? 
Although HUD is encouraging the creation of Neighborhood Ne^ork • - " j - ^ ^ ^ ^ ^ ^ ^ ^ 
does no. have fiinds sufTicem to capitalize them en toto. Ukely it wilt be 

S::;;̂ c:r-r:î —^̂ ^̂ ^ 
following resources. 

available space, 

. Funds borrowed from a financial institution. Ov êts may get loans ^ P ^ ^ f ^ — ^ ~ 

agreed to provide. 



04/03/97 1G:45 POLICY DEUELOPEMENT OFFICES 94567431 NO. 1̂ 9 [?07 

8. 
What additional resources are available to owners? 

h^ever, will not be approved to provide for additional yield. 

Funas borrowed from res. .eforre„^^^^^^^^^^ 

account will be replenished. 

approved at HUD's discretion, subject to the availability of funds 

Funds from rent increases under a special ^ ^ ^ ^ ^ ^ ^ ^ ^ " r t : m " 
H.95-81, the maximum monthly rent for umts under a Section 8 contract may 
of a Neighborhood Networks Center. 

What specific proposal information must be submitted by interested owners? 

,,erested owners must subr̂ t a Neighborhood 

local field ofTice in whose jurisdiction the propeny is located. Each plan must 

What are the specific, measurable objectives for participant residents'' 

What are the action steps necessary to implement these objectives'' 

What types of programs are proposed̂  How will residents be involved m the planninĝ  

What partnerships have been built that will enhance the center̂  

Who . .U direct the program^ What staffing is proposed. Who will be responsible for the equipment̂  

What will be the center's operating hours? 
What ,s the proposed space/secunty/mor«.onng ptan̂  Does retrofitting meet accessibility requirements' 

What is the first year's budget, and how will it be &nded ,ni.i.iy7 What outreach wil, there be to 
women/minority-owned firms if hardware costs are over $15,000? 

Specify the sources of fimds to be used. 

How Win operations be continued after s,art-up' How will the project become self-sustaining after the 

second year'̂  

How will resident panicipation be tracked and evaluated? 
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100 
Neighborhood Networks Centers 

id Operation 
2/7/97 

^ecahborhoob 
NetLUorks 

KBL Apartments, Anchorage, AK 
Valley Garden I and II, Huntsville, AL 
Ozark Homes, Ozark, AL 
Creekwood Village, Tuscaloosa. AL 
Rio Puerco Apartments, Ft. Defiance, AZ 
Coronado Courts and Casas de Esperanza, 

Douglas, A Z 
Broadway House Apartments. Phoeniz, AZ 
Arizona Retirement Home II, Scottsdale, AZ 
Charter Oaks Apartments, Napa, CA 
Florin Gardens 11, Sacramento, CA 
Florin Meadows I, Sacramento, CA 
Florin Meadows II, Sacramento, CA 
Green Briar Apartments, Sacramento, CA 
Whispering Pines, Sacramento, CA 
Northridge Coop, San Francisco, CA 
Shelter Hill Apartments, Mill Valley, CA 
Crescent Park Apartments, Richmond, CA 
One/Chane, Hartford. CT 
Hilltop Village, Jacksonville, FL 
Hollybrook Homes, Jacksonville, FL 
Imperial Estates, Jacksonville, FL 
Holiday Lake Apartments, Pompano Beach, FL 
Homes of Oakridge, Des Moines, IA 
Germano Millgate Apartments, Chicago, IL 
Northwest Towers, Chicago, IL 
Nonheasrwood Shores, Chicago, IL 
The Meadows Apartments, Indianapolis, IN 
Central Park Tower, Kansas City, KS 
Meadowlark Housing, Newton, KS 
Windridge Apartments, Wichita, KS 
Lakeland Wesley Village, Benton, KY 
V Carpenter Apartments, Louisville, KY 
Jackson House, Paducah, KY 

Forest Towers East, New Orleans, LA 
Versaille Arms I, New Orleans, LA 
Versaille Arms II, New Orleans, LA 
Villa D'Ames, Marrero, LA 
Madison Park Village, Boston, MA 
Granite Place, Quincy, MA 
Plumley Village East, Worcester, MA 
Grant Manor, Boston, MA 
Castle Square Apartments, Boston, MA 
Beaver Terrace and Pelham II Apartments. 

Framingham, MA 
Georgetowne I, Boston, MA 
Georgetowne II. Boston, MA 
Fresh Pond Apartments, Cambridge, MA 
Camfield Gardens, Boston, MA 
Roxse Homes, Boston, MA 
Gushing Residence, Hanover, MA 
Jack Saner House, Revere, MA 
Beth Shalom, Worcester, MA 
Woodside Village, Vineyard Haven, MA 
Smith House, Roxbury, MA 
Madison Park III, Roxbury, MA 
Genesis, Ulin, and Leventhal Houses, 

Brighton, MA 
Bay Ridge Gardens, Annapolis, MD 
St. Joachim, Baltimore County, MD 
Martin L. King Apartments, Detroit, MI 
Alamo Hills Apartments, Kalamazoo, Ml 
Interfaith Homes. Kalamazoo, Ml 
Lancaster Village Coop, Pontiac, MI 
Cecil Newman, Minneapolis, MN 
Boulevard Village, Kansas City, MO 
Lincoln Gardens, Kansas City. MO 
Parker Square Apartments, Kansas City. MO 

1 
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OTailon Place, St. Louis. MO 
College Hill Apartments, St. Louis, MO 
Westview Valley, Greensboro. NC 
First Fannington Apartments, High Point, NC 
Newgate Gardens, High Pomi, NC 
La Grave Place, Grand Forks. ND 
St. James Manor, Omaha, NE 
Heritage Square, Lincoln, NE 
Monarch Villa, Papillion. NE 
Centennial Park Arms I and II. Las Vegas. NV 
Ernest Anderson Manor, Jamestown, NY 
Elva McZeal, Brooklyn, NY 
Agler Green Townhouses, Columbus, OH 
Brightwaters Apartments, Tulsa, OK 
Kirkland Union Manor III, Portland, OR 
First Erie Better Homes, Erie, PA 
Montgomery Tov̂ houses, Philadelphia, PA 
Bayside Gardens, Charleston, SC 
Shamrock Apartments. Honea Path. SC 
CWA Plaza Apartments I, Nashville, TN 
CWA Plaza II and James A. Cayce Apartments. 

Nashville, TN 
Wheatland Tertacc, Dallas. TX 
Cleme Manor, Houston, TX 
Settegast Heights, Houston, TX 
Villa Americana, Houston, TX 
South Post Oak. Houston, TX 
Rigsby Apartments, San Antonio, TX 
Oak Creek Village, Austin, TX 
Friendship Village, Virginia Beach, VA 
Shalom Apartments, Lynchburg, VA 
Tri-Ciiics Low Cost, Pasco. WA 
Quail Hollow, Silverdale, WA 
Martin Luther King Jr. Apartments. Seattle, WA 
Northport Apartments, Madison, WI 
Packer Apartments, Madison, WI 
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Program turns neighbors on to technology 
BY KM MOROMM AU£N 
STArFtyRITRR 

Jemllta Sculchinga wanls to 
b n i ^ up on her typing ekills. She 
doesn't want a secretary artieit the 
bccotneA a doctor, she said. She 
mold prefer to do tho ivoiV hereelf. 
So (he 11-year-old dldnt htsltate lo 
get lo tbe new oornpater lab when 
she learned It was right In her 
Friendship Village housing 
community. 

Her c«n-do attitude and wUi to 
leam to eoisiatnit with tbe goal ol 
what sponsor! hope to get acroas to 
other residents of a coramunky 
once aflHcted b j dnies and crime. 

Reudentfl of Friendship Vfllage 
vlU receive free job and cmomiter 
(kills (rainbiB and edocetion 
Oirough Virginia's first acllve 
"nel^borhood Networi(s" site. 

Nelghlrortood Nelworks (» an 
ambrcUa coitoqM under whkh a va­
riety of public and private organlzfi-
fiaos and restdentB are connected 
hy computer haniware and soft-
were for job-n!ated educBtiona] 
and community poiposeA. 

"^In compMer training will act 
as a sprit^board to help gel people 
off welfitre by preparing them for 
(be Job rnaricet where ooovutors 
are iiicreaalngly plâ ytng a nujor 
nrfe," t i M cOatiea FamaMner, di­
rector of MuW-family Housing for 
the Virginia flt£te MUD oflloe In 
Richmond. 

This Virginia fitach comnwnity 
Kill serve as the pQot (est site and 
OMNM fbr other ptugiauw across 
tite nation. 

The Virgtnia State Housing and 
Vtban Developtoent ofnce, WHRO. 
Old Oooiinlon IJnlverally, and 
NASA Langley Boncflrch (Inter, 
are jointly supporting tbo AppUca-
(kn of Affondatrfe Tlechnolofiy to 
Unk Amerlca'a MMIIS, a program 
whldt btings < utcrs pwiraaw 
tow is. a4 part of the Nd^bor-

n. m m ELlfOrr/Ihe Vlrglnfm-Pllai 
NIDOIS Hlfis, 6, left, and lemTka ScuteMnga, 11, ptay a gam RMay at 
Friendship vmage tn Virginia BeacfL A new program offara naslikMto 
coMpUtar fob trahilng aad an lntnM}w:tIon to new techoahtgy. 

hood Nelwnrka project wiUila lha 
state. 

Inside a.t '̂o-bedrooni apartment, 
the Neighbortiood NerworkA site la 
the 6rsl used and tested by resi­
dems, If it does well, this site will 
be used as a model fbr futurB pro­
grams in Vlnginla. It will also serve 
as the Intemel and )ob sfilUs train­
ing ground to nesldenis 

An FBI Rpeclal egcn( and com­
puter specialist f n m the FBI's Nor­
folk oflloe, will be on hand to pro­
vide support for Ihe ini t ia l 
computer training sessions. Orga-
nleers asked for the FBI's a«sis-
lance because the Morfolk otiganlza-
(ion heads other commiinily 
programs, such ae DARE, an anti­
drug campaign for children, 

"Usually when we come (o places 
like (his, we arrest people." said 
FBI special agent, Richard "Butcb" 
HoltE. "HI^B was a chance to show 
Uds thai we dont always csrry a 
gun and badge arrest people. 
We lo help with teaching 

ablllties." 
Fbllov-up (raining on IntBmet 

BSC and job skiih tar the reaidents 
will be made available by teacher 
intenn fTom Old Doninldn Univer-
ally's School of Education. 

Aa realdenls crowded Into the 
computer site for the BrsI tine FH-
day, it was apparent thai there 
would be no ann-twlstlng to get 
them to pnrtkipalc in (he program. 

Barbara Sexton, a three-year 
commanlty resident, was one oif the 
first to try out the new connpoters. 
She was cnlhuslasdc as she stroked 
the Key« of (he «,000, IBM-com-
padble computer, but she knew i l 
was not her own. StKI, It V̂B9 
enough lo encourage her to want to 
go (o school. 

" I thinlc I want to go to school 
and (aVe up computing am. I'm 
r«ady." 

Many others tMddkd around the 
six computerfi. Aduha probed for 
informatian. while kids surfed for 
games and (tin actlvlcles In the 

computer databank. 
Through a federaUy assisted tow-

lotMfBe houslns drag eUmlnoUon 
grant, S4.0O0 was alloled for the 
Nelghborbood Nelworfcs project. 
Other amenitlea like posters with 
insphational meesagee were donat­
ed by groups like Blrdneck Ele­
mentary School, which wQl vntk 
closely whh the project and (he 100 
houtng oomraoidty kids who atteiid 
(hobdKwL 

One long-dme commuoKy resi­
dent. Jackie Dunbar, wlU go to Bos­
ton, Mass., fbr a tlmee-itay wo«fc-
ehop to learn more aboUt 
computers and the MelgUborhood 
Ifetworka piugraiu. When shs re­
turns, she will aeive es (tto "en-
perl." helping other residents get 
acquainted wllb the new 
technology. • * 

"llold the head of ray coaununhy 
coancll thai If I can ever do atly-
(hiiig, 1 wodU bdp ter," tbe>l»-
year housing reiMcnl said. "So ehe 
caned me on that. To break It kU 
down, I was drafted." 

B e ^ (kahed and being a model 
to others la BomethinB Dunbar 
doesn'l mind dohig. Tbe chUdtvA's 
chureh coordinator of New JeniSB-
lem Church of Goi works ckrtely 
wiA kids and Is willing to share her 
new eKi^rienccs. 

"Tbe biggest Ihmg I'm excited 
about ie learning lhe oocnpoler my-
6eir," Eho said. ° t 

Sponsors of tiie program arc optl-
mistfc that In the coniing nrontha 
other housing communities will 
benem tttm this progrwn's suc­
cess, Norfolk's Oakmont Apart-
ments community may be In line as 
lhe next lest site, oflktels said. ; 

"We hope iWa program wUI hit 
(he ground running," saW R^rbara 
Barnes, regional director of proper­
ty owner VMH Inc "And it should 
optrata within thio nejrt 30 days.'.'; 
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he "arrival of an electrooic meseaee at a 
— oompUt«r at the Forest Towers East apart-
menta cau&ed quite a stir one recent rooming. 

I t ' s for IVisBlie," one of the residenta said. 
; "'Roaâ .ê hBs mafll'' , • ' 

^ "Oh, Rosalie, coihe and see. ' - ^ 
Rosalie Routt. 75, approached the computer 

and read her Erst piece of e-mad. a note from 
her future son-in-law telling her he »B glad she la 
learning to use a conoputer 

"Ohi this is ao exciting." Routt said, then sat 
down to send him a reply.; 

Electronic maU and other computer wondere 
have many people e'̂ ^ited at Foresl_Tbwcr8 East, 
an apartment complex on Lake Forest Bouk^ 
yard for the elderly and people with dieabihhes. 

Bv StONA CARPENTER / Slaff wrifer 

COMPIJTEBS 

The center's hobby room has been transformed 
into a computer learning center where resadente 
are leaming word processing, de^'^P P^^i^J" 
ing and computer repair; studying for high 
school diplomas; and exploring the Intemet for 
the fvrsl time. , .̂ . 

The month-old center is part of a national pro­
gram called Neighborhood Networks Created 
L t year by the U.S. Department of Housing 
and Urban Development, the program aims to 

computer room 

In an eastern 

NewOrlean 

senior housing 

complex, there's 

a whole lot of 

loariiirig going on 

bridge what one HUD official calls the digital 
divide" between technology ^̂ v̂es and have-nots^ 

T^e program's mission is to help low-mcome 
famuTeT and the elderly living in HUD-msi^ed 
and -asaiflted properties become employable and 
economically self-rcUant by providmg them ac­
cess to onsite computers and training. , 

The Forest Towers East center is doing that 
and much more, residents said „ 

Th i s gives a Uttle more Ufe to so many ot us, 
said Noelie Blohm. 77. w^v*. heard 

"And the things you can do! We ve heara 
about these things, but unless you have a com­
puter, you're a little bewUdered. 

See COMPirrEBS, E-7 



«;,„"^rs-^h^^^^s^hole lot of leaming going on 
> l T l p U X e r ^ - Wdi(>' the employm 

X . . .. . X MavanHpr aaid. 

C>1 

Ity of the 200 reaidents 
d up for classes at the new 
r There are four claBses per 
iocluding two afternoon 

lUter classefl. 
•hey were lenUtive at Grst, 
d they would press the wrong 
ao but sUll eager to learn. 
Debbie Howard, the centers 
;lor. 
They're very enthusiastic 
rt, it Tbey want to leam and 
, , • I to share what they've 
ned with their children and 
Klchildien.' 

.mong the students is Ruth 
flhington. 88. who is learmng 
Ic computing and studying for 
,ED. Computer software at the 
Iter inchidea a GEO tMtonaL A 
ired heauiician, Washington 
d to quit Bchool to work, but 
s alwaya longed for a higb 
lool diploma. 
Another student, Earline Hol-
, i TI , a retired bookkeeper, is 
ing a dcaktop publishing pro-
am to make greeting cards for 
T family and friends. 
Connie Wilson, who once spent 
uch of her lime in her epart-
«nt, ia one of the center's most 
Qthusiastic students. She «s 
udying for a GED. learning 
imputer repair and basic com-
uting. 

Computer learning " " t e r s 
eve been set up at more thim 70 
id' ng developments around the 
iountry. including two others in 
he New Orleans R«a - ««- Y ; . ^ 
llAmes in Marrero and WrsaiUes 
»krm« in eastern New Orleans 
both HUD-subsidiMd Rpartroeni 
iompVeiea for ^a't.ilies More 
thAh 600 Neighborhood Nelworka 
Un 8 are in the planning stages 
nationwide. 

Cdmuikr learning centers have been set up at 

Seny, Wuding two others m the New Organs 
^ dmi - at Vm d'Ames m Marrero and 

Ver^Arm in eastern New Orleans 

really about people, not about 
oomputem." aaid Jim Alesajider. 
HUD's housing program adviser 
in the multi-family housing divi 
Bion and a Neighborhood Net­
works coordinator. 

"We like the metaphor of Ac 
name. Neighborhood Networks 
because we know that healthy 
neighborhoods are ories where 
people are connected through 
Schools, church groups, clubs and 
organizations like Boy Scouts. 
And we know that computere are 
most powerful when tbey are 
connedtod together to form net­
works." 

A key element of the program 
ia a public-private partnership 
among HUD. community groups 
and private agencies. Partners in 
the Forest Towers East center 
are Volunteers of America, which 
manages the 200-unit complex, 
and the New Orleans Center for 
Successhd Uving. a pnvate. non­
profit community development 
corporation based in eastern 
New Orleans 

The Center for Succeflsful Liv 
ing, which operates job training 
and business developmenl pro 
prams in the community, ovcr^ 
Bees the computer center and 
provides its staff. 

Funding for the computer 
hardware, software and staff 
comes from a combination of 
Bources. The budget includes 
$40,000 from the complex s aov^ 
ing i account, withdrawn with 
HUD's approval That money 
paid for the 10 Gateway 2.000 
Tmputers. three Hewlett-Pack-
ard printers, an assortment ol 
software. suppUes and fu™'»^^^ 
A large chunk of the center a 
budget, $81,200. came from a 
rent subsidies account; money 
created by a rent increase that 
raised HUD's share of the rent 
hut didn't change the residents 
share. Nearly $21,000 wil come 
from other sources, including 
fund-raising and corporate spon-
sorshipB 

lidifS' the employment network. 
Alexander said. 

"We need to invite people who 
have businesses nearby to come 
to the sites and see wh»J /J«y 
have to offer, to see tuture em­
ployees and to bring their em^ 
Jloyeea in for t ra ining. The 
?enier8 are primarily for resi­
dents but not exclusively. 

I t ia alao hoped that b u s i n g 
WiU enter i n l * contracts with the 

centera for d « l ^ P « ^ r « ^e 
desktop publiahing )obs to he 
3one by residents. Alexander 

aaid. 

The big task for HUD and the 
partneis in the first sites .9 to so-

While job training is the main 
focus of cenUrs at family corn^ 
plexes, tbe biggest goal of centers 
serving elderly residents is re­
kindling the human spint, Alex 
ander said. 

"We want them to see that 
they have years of experience 
locked in their braiOB and i t s 
never too late to leam. 

"To improve the health of our 
elders, we not only need to pro-
^de them with high quahty med-
Tc^ care, we have to show ibem 
they are still needed ^'embers of 
ouV society. There •» ?^bo1e 

world they can e ^ ^ o ^ . u ^ ^ 
safety and comfort of this roorn^ 
You can feel the energy in the 
room." 

Routle puts it simply. "Tbis 
place shows that you're never too 

old to learn." 
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Your Online Access to Opportunity 

Neighborhood Networks Receives 
Vice President's Hammer Award 
On July 16,1996, a representative 
from Vice President Al Gore's office 
presented the National Performance 
Review (NPR) Hammer Award to 
the U.S. Department of Housing and 
Urban Development (HUDl for cre­
ating the Neighborhood Networks 
initiative. 

The Hammer Award recognizes 
teams of federal state, and munici­
pal employees who are working with 
cihzens to build a better government. 
Over 250 Hammer Awards have been 
presented to teams exemplifying the 
NPR principles of putting customers 

first, cutting red tape, empowering 
employees, and getting back to 
basics .'The team receives a wall 
plaque Hammer Award, and indi­
vidual team members receive a 
Hammer lapel pin and a special 
certificate signed by the Vice 
President. 

HUD's Office of Multifamily Hous­
ing launched Neigbborhood Net­
works in September 1995- This 
community-based initiative uses 
computeri^^ed learning and onlme 
access as tools to help residents of 
assisted and insured housing become 

self-sufficient. By forming partner­
ships, HUD staff, property owners, 
residents, and community stakchold-
^ j . ^ have established 43 Meighbor-
bood Networks Centers tbrougbout 
the United States; 491 are currently 
underway Although the initiative is 
still in its infancy, many of these 
centers are beginning to produce 
results. Residents involved in 
Neighborhood Networks Centers 
arc educating themselves and 
entering the job market in word 
processing, data management, child 
care, and property management 
positions. 

Inside 1 
Vice President's Hammer 

.pagel 

Regional Conferences... ..page 2 

Software, Hardware, and 

, Residents' Forum ...page 4 

Owners'/Managers' 

Federal Partnerships -- ....page 6 Dou, ForhrotHer Semor Mima.n. NnUonnl Perforr.ana- Rr.v.w. pr...nrs D/.m, Cooilw.n 
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Program turns neighbors on to technology 
BY KlA MOROAN AUEN 
sTArrwntvKH 

Jemlha Sculchings wants to 
briish up on her typing ikiils. She 
doesn't wont a secretary wtien «lie 
becomes a dtTctor, she sold. She 
wotiM prefer to ilo ths \vork herself. 
So (he I l year-old didnt hesitate lo 
get lo the Dew computer l«b when 
she learned it was rl^ht In her 
Friendship Village housing 
commimity. 

Her can-do attitude end irlli to 
leam is comiatent witb tbe goal of 
fhat sponsors hope to get acroas to 
other resldectB of a conimujiky 
once afOIcted bf drugs and crime. 

Residents of FrlendsMp Vniage 
*iU receive free Job and oomputer 
skills (raining and edccBtioa 
through Virginia's first active 
-Neighborhood Networ*i" dte, 

Nelgtibortood Networks (s sn 
UTibretla co»oep( under whkh a Ta­
lk ty of pubUc and private organlza-
iKus arid residents are connected 
by computer Iwxlware and aoft-
«ere for Job-TcUted educationBl 
end community porposes. 

"Tha computer training will act 
c» a springboard lo hetp get poople 
off welfare by preparing thrm for 
the Jo6 marke* where cotiq)Uter8 
are Increailngly pl^ytng i nujor 
rwte," eatd Onirics FarnoWncr, di­
rector or MuW-fandly llouskig ft>r 
U« Virgliila Btfite HUD oITloc In 
Ricltmond. 

This Vtrglida Beach community 
will serve as tbe pflot (cat eite and 
tpodd for other progranw acroft* 
the nation. 

The Vlr^fiua State Housing and 
Urban Dcvebpioenl oflloe, WHRO, 
Old Dominion Unlversllr, and 
NASA Langley Reaearch Onler, 
are joinUy Bnpportfng the AppUca-
(kn of AfTottlatrie TeciutoJofy to 
Unk America's Schoola, a program 
whJcA brings computer* prvvranw 
(o schools. «5 part of the NdsKbor-

O. RCVMELUOTT/Ihe Vlrgtnlan-niai 

NIoola HUle, 5, Isft, and lemTka ScutcWngs, 11, ptoy a game F¥May at 
Friendship VMa^ in VIrtf nia B«aoh. A new pro îiun offers r«sldeiits 
coMpUtvr |ob (rahilBg aod on Introductlan to new ted««}ogy. 

hood Netwnrka project williin (he 
stale. 

Inalde a,t?,'o-be4lr(M>ra apartment, 
the Neighborhood Networks site Is 
the firsl used and tested by real-
dents, If it does wefl. this site will 
be used as a mode) fbr future pro­
grams In Virtginla. l l will fiso serve 
as (he Interne! end job sklUe train­
ing ground to restdents 

An FBI Bpeciiil egcn* and com­
puter spcclslirt frcm the FBI's Nor­
folk oflloe, will he on hnnd to prx)-
vide support for (he tni t lol 
computer training sessions. Orga-
nlcers asked for the FBI's aatJs-
(ance because the rtorfoUt organiza­
tion heads other communiiy 
programs, such as DARE, an anti­
drug campaign fbr children. 

"Usually when we come to placea 
like (hla, we arrest people," said 
FBI special agent, Richard "Butcb" 
Holte. "TWs was a chance to straw 
Uds that we dont always carry a 
gun artd badfe and arrect people. 
We cao aho help with ce&chiog 

abilities." 
RiUotf-up traWng on Intemet 

use and Job skills for the residents 
will be made available by teacher 
inteftni fkom Old Oomintdn Univer­
sity's School of Education. 

As reaii}enL<; crowded Into the 
computer site for (tie first time Fri­
day, it was opporcnt thai there 
would be no ann-t^viatlng to get 
thctn to pnrtfcipalc in the program. 

Darhara Sexton, a three-year 
conmiaaity reskfcn(, was one of the 
first to try out the new computers. 
She was ^abuslasdc as she stroked 
the keya of (he J2,000, IBM-com­
patible computer, but she knew i( 
was D0( her own. StKJ, It was 
enough lo encourage her to want lo 
go to Bcitool. 

"1 think 1 want to go to school 
and take up compulmg ao«. I'm 
ready." 

Many others tiuddfed around the 
dx computerfi. Aduha probed for 
Infonnadnn, while kids autfed fbr 
games aad fUn acdvMes in the 

computer databank. 
Through a federally esalsted low-

loMrae houslns dr«g eUmlnoHon 
grant. $4,000 was alloted for the 
Neigliborhood Nelworis proje^. 
Other amenitlea lilie posters with 
inspirationBl messaKte were donat­
ed by groups like Blrdnecl< Ele­
mentary School, which wOl wol4( 
closely with the project and the ICO 
housing oommanity kld3 who attetid 
thotobool •' 

One ksig-time commuaity reH-
dent, Jackie Duobar, wiil go to Bos­
ton, Mass., ftn- a Uiree-day work­
shop to learn more aboUt 
compulers and the Neighborhood 
Networks progrwn. Wboi she re­
turns, she will serve as (ho "ex-
pert," helpbig other residents get 
acquaLnled with the new 
technology. 

"1 iold the head of my community 
coaocll thai If I can ever do arty-
thuag, I wttld help her," Iho ie-
yesr bousing reakhail said. "So she 
called me on that. To break 11 kll 
down, 1 was drafted." 

Being tfatkfted and being a model 
to others la something Duobar 
doesn'l mind doing. Tbe chUdieA's 
church coordinator of New Jerusa­
lem Cimrch of Cod works ck»s«ly 
with klde and is willing to share her 
new experiences. 

!*The biggest Uiinfl I'm excited 
abo\>t IB kaming the oompuler tny-
self," s*io said. '• \ 

Sponsora of the program arc ojjtl-
mhtic (hat fai the coming months 
other housing comrounilles will 
benclV ftom this program's suc­
cess. Norfolk's Oakmont Apart­
ments coimnifnity may be in Una as 
the next lest site, ofdcials said. 

"We hope (hla program will hit 
the ground running," said Rdibara 
BanK», CTgional dlredor of proper­
ty owner VMH Inc "And It should 
optrata within the next 39 days.'.'; 
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