
U.S. D e p a r t m e n t o f L a b o r Otfice of the Assislam secretary tor 
Veteran s Employment and Training 
Washington. D.C. 20210 

A p r i l 21, 1995 

Ms. Molly Brostrom 
Old Executive Office Building 
Room 207 
Washington, D.C. 20500 

Dear Molly: 

Per our phone conversation yesterday, I am sending you 
copies of the following i n t h i s packet. 

1. ) Notice of Establishment of the Advisory Committee on 
Veterans' Employment and Training (ACVET) 

2. ) Advisory Committee Charter 
3. ) A l i s t of the members of the ACVET 
4. ) Minutes of the f i r s t ACVET meeting on December 15, 1994 

I have also included for your information a l i s t i n g of 
grantees of the Homeless Veterans Reintegration Projects (HVRP) 
that VETS funded t h i s past year. 

I f there i s any way I can be of further assistance, please 
contact me on (202) 219-9116. 

Sincerely, 

Thomas S. Keefe 
Special Assistant 



DEPARTMENT OF LABOR 

Office of the Secretary 

ADVISORY COMMITTEE ON VETERANS' EMPLOYMENT AND TRAINING 

NOTICE OF ESTABLISHMENT 

In accordance with the provisions of the Federal Advisory 

Committee Act and Office of Management and Budget Circular A-63 

of March 1974, the Secretary of Labor has established the 

Advisory Committee on Veterans' Employment and Training. 
I 

The Advisory Committee on Veterans' Employment and Training 

s h a l l : assess the employment: and t r a i n i n g needs of veterans; 

determine the extent to which the programs and a c t i v i t i e s of the 

Department of Labor are meeting such needs; carry out such other 
i 

a c t i v i t i e s that are necessary to make the reports and 

recommendations required by law; and, not l a t e r than July 1 of 

each year, the Advisory Committee shall submit to the Secretary 

of Labor a report on the employment and t r a i n i n g needs of 

veterans. 

The Committee sh a l l consist of at least 12, but not more 

than 18, individuals appointjed by the Secretary of Labor to serve 

as members of the Advisory Committee, consisting of: 

representatives nominated by veterans' organizations that are 

chartered by Federal law and have a national employment program; 
I 

and not more than 6 individuals who are recognized authorities i n 

the f i e l d s of business, employment, t r a i n i n g , r e h a b i l i t a t i o n , or 

labor and who are not employees of the Department of Labor. 
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The Advisory Committee w i l l report to the Assistant 

Secretary for Veterans' Employment and Training. I t will, . 
I 

function solely as an advisory body and i n compliance with the 

provisions of the Federal Advisory Committee Act, and i t s charter 

w i l l be f i l e d under the Act. 

Interested persons are i n v i t e d to submit comments regarding 

the establishment of the Advilsory Committee on Veterans' 

Employment and Training. Such comments should be addressed to: 

Mr. Thomas S. Keefe, Special Assistant, Office of the Assistant 

Secretary for Veterans' Emplo,yment and Training, U.S. Department 

of Labor, 200 Constitution Avenue, N.W., Washington, D.C. 20210, 

telephone (202) 219-9116. 

Signed at Washington, D.;c., t h i s ^th day of August 1994. 

SECRETARY OF LABOR 



ADVISORY COMMITTEE CHARTER 

COMMITTEE'S OFFICIAL DESIGNATION 

Advisory Committee on Veterans' Employment and Training 
(ACVET) . 

I 

COMMITTEE'S OBJECTIVES AND THE SCOPE OF ITS ACTIVITY 
I 

The Committee's objectives are to: assess the employment 
and t r a i n i n g needs of veterans; determine the extent to which the 
programs and a c t i v i t i e s of the Department of Labor are meeting 
such needs; carry out such other a c t i v i t i e s that are necessary to 
make the reports and recommendations required by law; and, not 
la t e r than July 1 of each year, the Committee sh a l l submit to the 
Secretary of Labor a report on the employment and t r a i n i n g needs 
of veterans. In addition, the Committee may make recommendations 
to the Secrtary of Labor with respect to the employment and 
tr a i n i n g needs of veterans at such times and i n such manner as 
the Committee determines appropriate. 

PERIOD OF TIME NECESSARY FOR'THE COMMITTEE TO CARRY OUT ITS 
PURPOSES '"~ 

The Committee has continuing r e s p o n s i b i l i t i e s . 

DEPARTMENT TO WHOM THE COMMITTEE REPORTS 

U.S. Department of Labor. 

I 
AGENCY RESPONSIBLE FOR PROVIDING THE NECESSARY SUPPORT FOR THIS 
COMMITTEE T""" 

The Veterans' Employment and Training Service. 
I 

DESCRIPTION OF DUTIES FOR WHICH THE COMMITTEE IS RESPONSIBLE 
I 

The Advisory Committee on Veterans' Employment and Training 
i s responsible for assessingi the employment and t r a i n i n g needs of 
the Nation's veterans. Such' needs may include education, 
t r a i n i n g , employment, re-employment, and r e h a b i l i t a t i o n , among 
others. The Committee i s responsible f o r evaluating the 
effectiveness with which e x i s t i n g Department of Labor programs 
deliver required services to| our Nation's veterans and, where 
deficiencies are detected, to recommend appropriate remedial 
action. ' 

Not l a t e r than July 1 of each year, the Advisory Committee 
shall submit to the Secretary of Labor a report on the employment 
and t r a i n i n g needs of veterans. In addition to the annual 
reports required by law, the Advisory Committee may make 
recommendations to the Secretary of Labor with respect to the 
employment and t r a i n i n g needs of veterans at such time and i n 
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such manner as the Advisory Committee determines appropriate. 

COMMITTEE MEMBERSHIP 

The Advisory Committee sh a l l consist of at least 12,, but no 
more than 18, individuals appointed by the Secretary of Labor to 
serve as members of the Advisory Committee, consisting of: 
representatives nominated by,veterans' organizations that are 
chartered by Federal law and [have a national employment program; 
and not more than 6 individuals who are recognized authorities i n 
the f i e l d s of business, employment, t r a i n i n g , r e h a b i l i t a t i o n , or 
labor and who are not employees of the Department of Labor. 

The following, or t h e i r representatives, shall be ex-
o f f i c i o , nonvoting members of the Advisory Committee: the 
Secretary of Veterans A f f a i r s ; the Secretary of Defense; the 
Secretary of Health and Human Services; the Secretary of 
Education; the Director of the Office of Personnel Management; 
the Assistant Secretary of Labor for Veterans' Employment and 
Training; the Assistant Secretary of Labor for Employment and 
Training; the Chairman of the Equal Employment Opportunity 
Commission; the Administrator of the Small Business 
Administration; the Postmaster General; the Director of the 
United States Employment Service; representatives of other 
Federal departments and agencies requesting a representative on 
the advisory committee; and representatives of nationally based 
organizations with a s i g n i f i c a n t involvement i n veterans' 
employment and t r a i n i n g programs, as determined necessary and 
appropriate by the Secretary'of Labor. 

The Secretary of Labor sh a l l appoint the Chairman of the 
Advisory Committee who shall'serve i n that position for no more 
than two (2) consecutive years. 

ESTIMATED ANNUAL OPERATING COSTS IN DOLLARS AND STAFF YEARS 

Annual Cost: $40,000.00 

i 
Staff Years: One (1) 

ESTIMATED NUMBER AND FREQUENCY OF COMMITTEE MEETINGS 

Four (4) times, at leas,t quarterly. 

COMMITTEE TERMINATION DATE ' 

The Advisory Committee ishall continue u n t i l terminated by 
law. The charter w i l l expire two (2) years from the date below. 
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FILING DATE 

This charter i s f i l e d on the date indicated below, 

Secretary of Labor 

AUG ' 4 1994 
Date 



Memorandum For Interagency Veterans Policy Group 
Agenda Questions November 17. 1994 

Question 9: Mi nnri tv Vet''r;̂n.; Emnlovment Needs.:. 

DOL and the VA should meet prior to the IVPG meeting. They should be 
pr p d to pJesent to the group a report on the ̂ urren emp oyme 
situation for minority veterans and to recommend specific next steps 
to address the issue. 

Response: 

The Veterans Benefits Administration continues to work ̂ ffV ̂1°sely 
i h t J e Veterans Employment and Training ̂ ervce DOL n conducting 
an aggressive outreach program to assist veterans in gaining 
employment following release from active duty. 

The Veterans Benefits Administration will continue its ouj'-each to 
i?nor?ty veterans through Participation n con erences a d m̂^̂ n̂̂^ 
sponsored by organizations concerned with minority veterans issues 
and employment. | 

The Deoartment of Veterans Affairs plans to establish field based 
minority affairs officer pî sitions to strengthen, support and enhance 
? e ^rtleni'I mlnority'affairs programs. In the Veterans Benefit 
Administration, a network of minority affairs r^P""^**!l''!L^l:i l l 
estab ished to enhance outreach to minority veterans in an attempt to 
ensure thit minority veterans take full advantage of the benefits to 
which they â e e^mied. which should enhance their opportunity for 
gainful employment. 

#2294G 

0, 



"Uniformed Services Employment and Reemployment Rights Act" 
Pul>lic Law 103-353 

Enacted October 13, 1994 

VA's Views 

VA supported t h i s l e g i s l a t i o n which cunends chapter 43 of 
t i t l e 38, United States Code, to improve and c l a r i f y 
veterans' employment rights and their rights to reemployment 
af t e r a break i n employment for the performance of service 
i n the uniformed services. VA i s concerned that veterans 
not be" penalized as "a re s u l t of their m i l i t a r y service and 
to ensure that veterans lare given the job opportxiiiities they 
deserve, VA provides job coxinseling, training euad placement 
servi c e s . I t i s our view that this l e g i s l a t i o n w i l l 
f a c i l i t a t e these efforts and generally enhance veterans' 
employment prospects by I strengthening their protection from 
discrimination i n obtaining work and their a b i l i t y to return 
to a position which they have temporarily vacated to serve 
t h e i r coiintry. 

I 

Purposes of the Act 

• To encourage noncareer service i n the m i l i t a r y by 
e l i m i n a t i n g or minimizing the disadvantages t o c i v i l i a n 
careers and employment which can r e s u l t from such 
s e r v i c e . 

I 
• To minimize the d i s r u p t i o n t o the l i v e s of persons 

performing such service, as w e l l as t o t h e i r employers 
and the communities, by p r o v i d i n g f o r prompt reemployment 
of such persons upon completion of m i l i t a r y service under 
honorable c o n d i t i o n s . 

I 
• To p r o h i b i t d i s c r i m i n a t i o n against persons because of 

m i l i t a r y s e r v i c e . ' 

Summary of the Act's Provisions 

• P r o h i b i t s d e n i a l of i n i t i a l employment, reemployment, 
r e t e n t i o n i n employment, promotion or any other b e n e f i t 
against a person who [applies t o be a member or performs 
service i n the uniformed services and p r o h i b i t s acts of 
r e p r i s a l against witnesses i n reemployment r i g h t s cases, 
38 U,S',C, § 4311. 



'Uniformed Services Employment and Reemployment Rights Act" 

• Provides persons who have been absent from employment 
f o r periods of up t o 5 years, and i n some cases more, 
because of m i l i t a r y service, reemployment r i g h t s and 
other employment b e n e f i t s , as described i n chapter 43 of 
t i t l e 38, United States Code, t o the extent t h a t such 
reemployment: i s not Impossible or unreasonable given the 
employer's circumstances; or does not create an undue 
hardship on the employer i n the case of c e r t a i n d isabled 
persons. These right's, w i t h c e r t a i n exceptions, are 
subject t o the employee p r o v i d i n g advance n o t i c e of h i s 
l e a v i n g t o perform m i l i t a r y service and of h i s r e t u r n 
from same, unless n o t i c e i s precluded by m i l i t a r y 
n ecessity. Where such service i s more than 31 days i n 
d u r a t i o n , the employee must f i l e a reemployment 
a p p l i c a t i o n , A person w i l l not be e n t i t l e d t o r i g h t s 
under t h i s s e c t i o n ovpr any person w i t h a superior 
veteran's preference ^under t i t l e 5, United States Code, 
38 U.S,C, § 4312, I 

• Provides t h a t a person e n t i t l e d t o reemployment be 
return e d t o the p o s i t i o n of employment i n which the 
person would have been employed but f o r the m i l i t a r y 
s e r v i c e , or a f t e r rea'sonable e f f o r t s by the employer t o 
q u a l i f y the person, t p the p o s i t i o n the person was i n at 
the commencement of the m i l i t a r y service, or a f t e r longer 
periods of service, l i k e p o s i t i o n s , 38 U,S.C. § 4313. 

• Provides the pr o v i s i o n s of section 4313 s h a l l also be 
ap p l i c a b l e f o r reempljoyment by the Federal Government, 
and provides reemployment r i g h t s s p e c i f i c t o the Federal 
Government, such as p|lacement i n another agency when the 
previous employing agency or i t s f u n c t i o n s no longer 
e x i s t , or i t i s imposjsible or unreasonable f o r the agency 
to reemploy the person. 38 U.S.C. §§ 4314, 4315. 

• Describes the r i g h t s , pension and h e a l t h b e n e f i t options 
and o b l i g a t i o n s of persons absent from employment f o r 
m i l i t a r y s ervice. 2d U.S.C. §§ 4316-4318. 

• Describes procedures Ifor assistance, enforcement and 
i n v e s t i g a t i o n , i n c l u d i n g subpoena power, w i t h respect t o 
the employment and reemployment r i g h t s persons are 
e n t i t l e d t o under t h i s chapter. 38 U.S.C. §§ 4321-4326. 

• Authorizes the promul'gation of r e g u l a t i o n s t o c a r r y out 
t h i s chapter and puts f o r t h requirement f o r annual 
r e p o r t s t o Congress, 38 U.S,C. §§4331-4332. 



"Uniformed Services Employment and Reemployment Rights Act" 

Requires the Secretaries of Labor, Defense and Veterans 
A f f a i r s t o take appropriate a c t i o n t o inform persons of 
the r i g h t s , b e n e f i t s and o b l i g a t i o n s under t h i s chapter. 
38 U,S.C, § 4333, i 

Sets f o r t h conforming! and t e c h n i c a l amendments i n c l u d i n g 
an increase i n the maximum VA home loan guaranty from 
$46,000 t o $50,750, 



E X E C U T I V E O F F I C E 0 F T H E P R E S I D E N T 

23-May-1995 11:49am 

TO: Molly Brostrom 

FROM: David M. Zavada 
O f f i c e of Mgmt'and Budget, VAPD 

CC: Toni S. Hustead 
CC: Christopher J.^Mustain 

SUBJECT: Urgent Re: Your Report Due Today 

We agree w i t h you t h a t the "uniformed Services Employment and 
Reemployment Rights Act" i s something t h a t should be h i g h l i g h t e d . 
This becaome law i n the f a l l of 1994. I t i s a s i g n i f i c a n t 
enhancement of veterans emplyment and reemployment r i g h t s . Here 
i s a shor t summary from the b i l l ' s s i g n ing memo: 

This law continues t o p r o h i b i t d i s c r i m i n a t i o n against an employee 
or j o b a p p l i c a n t because of a past, c u r r e n t , or f u t u r e m i l i t a r y 
o b l i g a t i o n . I t r e a f f i r m s ] a veteran's r i g h t t o be reemployed i n a 
p o s i t i o n he or she would have a t t a i n e d i f continuously employed. 



URGENT 
EXECUTIVE OFFICE OF THE PRESIDENT 
OFFICE OF MANAGEMENT AND BUDGET 

Washington, D.C. 20503-0001 
6/27/95 

LEGISLATIVE REFERRAL MEMORANDUM 

LRM NO: 1824 

FILE NO: 485 

Total Page(s}: z/ 
TO: 

FROM; 

OMB CONTACT: 

Legislative Liaison Officer - See DistrlbutiYi below: . 

Janel FORSGREN ^ ^ ^ ^ H S ^ - ^ j t ^ 
Assistant Director for Legislative Referen* 
Connie BOWERS 395-3803 
Legislative Assistant's line (for simple responses): 395-7362 

SUBJECT: LABOR Proposed Testimony on Veterans" Employment Issues 

DEADLINE: 1:00 p.m. Wednesday., June 28,1995 
In accordance with OMB Circular A-19. OMB requests the views of your agency on the above subject before 
advising on its relationship to the program ofthe President. 

Please advise us if this Item will affect direct spending or receipts for purposes of the 
"Pay-As-You-Go" provisions of Title XIII ofthe Omnibus Budget Reconciliation Act of 1990. 

COMMENTS: 

DISTRIBUTION LIST: 
AGENCIES: ' 
325-DEFENSE • Samuel T. Brick, Jr. - (703) 697-1305 
328-HHS - Sondra S. Wallace - (202) 690-7760 
217-JUSTICE - Kent Markus - (202) 514-2141 
331-Office of Personnel Management - James N. Woodruff - (202) 606-1424 
287-Office ofthe Special Counsel - Michael G. Lawrence - (202) 853-9001 
226-TRANSPORTATlCN - Tom Herlihy - (202) 368-4887 
228- TREASURY - Richard S. Carro - (202) 622-1146 
229- VETERANS AFFAIRS - Robert Coy - (202) 273-6666 

EOP: 
Molly Bronstrom 
Barry While 
Larry Matlack 
Carole Kitti 
Maureen Walsh 
Toni Halstead 
David Zavada 
Oan Chenok 
Tom Lewis 
Phoebe Vickers 
Mary Jo Siclari 
Lydia Muniz 
John Kamensky 
Bob Rideout 
Ray Kogut 
Janet Forsgren 
Joste Dade 

TO-d TOO"ON Z0:0 S6.^2 Nnc 8l7T9-S6£-202:ai 



RESPONSE TO ' LRM NO: 1824 
LEGISLATIVE REFERRAL MEMORANDUM FILE NO: 485 

If your response lo this request for views Is simple (e.g., concur/no commeni), we prefer that you respond by e-mail or 
by faxing us this response sheet. 

If the response is simple and you prefer to call, please call the branch-wide line shown below (NOT the analyst's line) 
lo leave a message with a legislative assistant. 

You may also respond by: 

(1) calling the analyst/allorney's direct line (you will be connected to voice mall If the analyst does nol answer); or 
(2) sending us a memo or letter. 

Please include the LRM number shown above, and the subject shown below. 

TO: Connie BOWERS 395-3803 
Offlce of Management and Budget 
Fax Number: 395-6148 
Branch-Wide Line (to reach legislative assistant): 395-7362 

FROM: (Date) 

. (Name) 

(Agency) 

(Telephone) 

SUBJECT: LABOR Proposed Testimony on Veterans' Employment Issues 

The following Is the response of our agency to your request for views on the above-caplioned subject: 

, Concur 

No Objection 

No Comment 

See proposed edits on pages 

Other: , 

FAX RETURN of pages, attached to this response sheet 
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•TATIKIirX or rSBSTOlf M. T A Y L O R J S . 
AA8ZSTJL1IT SlCaiBirAftX 07 LABOR 

FOR VBTBaMIl BHSLOXMBIIT AMD TKAIBZHQ 
BirORB Ti l l tUBCONUTXBi OM MOUCATZOMi TKAZIIMa^ 

SULOYKSIT AITD HODS IMO 
10U8B COmiTTBl OV VETZRAVB* ATFAIRB 

jmn it, iQss 

Mr. Chairman and Kanbers of the Subconmittaa: 

Thaiik you for tha opportunity to tall tha po«itiva atory of 

what tha Vatarana' FiriployniBnt and Training Service has baan doing 

to raorganita itealf, hov i t haa laplaaanted thoUniformad 

Sarvioao EBployaant and Ra^nplcynant Righta Aot, and hov i t lo 

working to anaura continued priority ef oaiployment aarvleaa for 

veterans vlthin the Department of Labor's one:̂ Btop career 

tiuntufa. 

The veterans' fnployaent and Training Service, Known aa 

VETS, vae established in 1983. Like at other Federal agenoies, 

we have recently expanded our reinvention efforts in VSTS based 

on the reoonniendations of the National Perfomanoa Raviav and the 

Praaldant'a September ^ ,̂ M«worandun regarding 

••straaalining tha Bureaucracy". The expeetatlena vara that 

Federal a^anolea vould Inoroaeo thair effieionoy and aaintaln er 

inoroaoo oervioeo with raduoad etaff lavala. 

At tha outset, va identified our cuatomera. Firat and 

foramoat among VETS* customars are our vaLvrana. In VETS' 

ounLuxL, the taroi **veteran" includes not only those Individuals 

vho have been discharged or separated froa tne nilitary, but also 

20"d T00"ON 80 :0 NflC 8t7 T 9-S6£-203: QI 
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Reserva and National uuard Besbars vno are eligible to receive 

veterans' raaapioyaent righta aarvioes. Additionally, ve include 

In that general category of "veteran", those servioeaeabers s t i l l 

on active duty vho are vlthin 180 days of discharge and eligible 

for transition assistance. 

Seoond, va raeognlxad that enployere are also our cuatoaerc. 

As everyone Icnowa, business growth depends on an induetriouC/ 

wall trained vorkforoo. VSTS auat oonatantly seek efficient vaya 

of oroating oonditiona that being together the needs of enployera 

vith the talents and discipline of our vwteiranB for tha nutual 

benefit o£ boUi partlsB/ aa veil as the sconoalo vitality of the 

Nation. 

Finally, VETS recognized that Its own enjployees — as 

internal cuatoners nust ba comfortable vith Agency 

restructuring and the re-engineering of vork prooesaea. wa all 

fully understood front the outset that unlaan a ollnata ia created 

that vould foster coapetency, initiative, and teaavork, tha 

Agency vould not be able to provide quality aarvioa* 

We understood, too, that one of VETS* greatest assets la ita 

network o£ partners and servioe pcovidera, auoh aa veterans* 

service organizationa and State Employment Security Agencies, i t 

vaa Imperative, than, that we include everyone in our efforts to 

streamline and iaprove custoner servioes. 

t70'd lOO'ON 80:0 SS.IZ Nflf 817T9-S62-203: QI 
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I t has been important to ne that tha prooaaa ba highly 

visible, open and inviting, vith frequent opportunities for VETS' 

staff to have a voice in tha evolution of changes being 

considered. I have always believed in tha open-process concept. 

Our partners and the staff of thia Committaa have been kept fully 

{nfomad of our progress at every atap of the way. 

One of VETS' first steps, token in October 1993, — two 

montha before I took office — was to form four ad hoc 

commlttaes. In March 1994, a fifth ccrlUBlttae waa establiahed. 

All ware to addreaa goals that had bean devalopad through broad 

agency participation. Kach ad hoc ooanlttee vas largely 

ooaprlaed oC field staff. I v i l l deacribe each Comnittee's goal 

in a Boaent but, collectively, the number participating on thaaa 

ooanittees approxiaated fifteen peroent of VETS' entire vork 

force. Eaoh ooaaittee also had a state Eaployment Sectirity 

Agency repraaantatlva assigned for liaiaon. 

In April 1994, VETS oatabliohod what ve colled our 

"Reinvention Team", developed in accordance vith the Dapartnant 

of liabor*8 Partnership AgreeiuHnLu with. Its uniona. The primary 

purpose of the RelnvenLiun Teaai was to review the products and 

proposals created by the five ad hoc committees and act in an 

advising capacity for each ad hoc connittee prior to Its delivery 

or ita product or proposal to ae for decision and Inpleaentation 

by the Agency. 

'SO'd I00"ON 60:0 Sb. IZ Nflf 8t7T9-S6£-303: QI 
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Let ma briefly describe eacn ad noo oommittee *8 objactivaa 

and products, 'i'be first ad hoc coamittae vas charged vith 

proposing iaprovensnts in the servioes provided to veterans 

through the disabled veterans' outreach prograa and the local 

veterans' eaployaent representative prograa. As you know, in 

referring to these prograaa we generally use the aoronyms DVOP 

and LVER. 

Produeta oreatod by thie commlttaa included a dotailod 

propoeal for radooign of the ourront aervloa delivery ayatea 

which vould use dedicated veterana' staff concentrated in three 

functional areas case manageaanb, outreach servioes, and 

employment and training oversight — to provide labor exchange 

and placeaent servicas to veterans instead of tha two current 

positions " the DVOP specialist and the LV£R. These three 

proposed functions would target conoentrated employment and 

training servioes provided under a case aanageaent structure to 

veterans vho have exceptional diffioulty in aeeeaaing the Inhor 

aarket. 

othor products of the DVOP/LVDR Connittae included a series 

of policy ond program papers that proposed new featurea for the 

•ervice delivery system, a draft for the fiscal year 199S 

DVCP/LVER Solicitation for Grant Appliwatluns, a Veterana* Bill 

of Righta, an Sffl|)loy«rs' Bill of Rights, and a Partnera* Bill of 

Rights. 

90"d TOO'ON 60:0 S6.Z2 NOf 8t7T9-S6£-202: QI 
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VST8' second ad hoc oommittee the JTPA IV-C Committea — 

fuuuued en grants awarded under t i t l e IV, part C, Of the Job 

Training partnership Act. The comaittee vas to streamline the 

grants into fever, larger-valued grants avarded ooapetltlvely 

over Bultl-year periods, AS a result of the JTPA iv-c 

Comaittee's efforts, formula-grant regulations have been 

rescinded and a nev, streamlined and slapler Solicitation for 

Grant Applications was used to make awards for program year 1994. 

Thia nav atranalined solicitation procedure has aada i t easier 

for applicants to apply for funding and has improved tha VGis' 

grant prooeae by targeting services to veterans In the most 

needed aarvice areas. 

A third ad hoc comaittee vas charged vith stirveying customer 

satisfaction and increasing employer participation in VETS 

prograas. Products froa this coamittae included customer 

satisfaction surveys of veterans and employers. 

The customer survey instruments inaAanrad the level of 

satisfaction found among eustoners and the areas in whioh VETS 

vould need to improve in order te raiae that lovol of 

aatisfaction. Kotabls survey reaulta among employers showed that 

ovor half of tha anpleyer raapondents aeekin^ unskilled or semi­

skilled workers filled openings of those types through the Job 

Sarvioa, while 18 percent of employers fi l l i n g professional, 

managerial, or technical positions hired througn job Service 
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referrals. About half of the veterans surveyed rated the Job 

Service overall as vary helpful or helpful, and 79 peroent statad 

they would reconaend the Job service to other veterans. 

The fourth VETS* ad hoc coaalttee developed proposals for 

the future structure and operation of the Transition ABBistance 

Program — which wa aiaply refer to as TAP. This ad hoc 

coaalttee produced a plan that would increase the deliveryof TAP 

services to 70 percent of separataaa in fiacnl year 1996. Tt \» 

anticipated that this goal can ba achieved by expanding the acope 

and avaraneaa of the program and by improving the efficianoy of 

the delivery oystea for TAP vorkahopa. 

The riCth VETS' ad hov; uomjaittea focused on improving the 

Agency's Internal structures and operations. The "internal 

Review connittee" produced a report that included a series of 

recommendations for operational laproveaents, calling for 

coaprahansive raatruoturing and realigruent of functions vlthin 

the VETS organization. The conaltteu developed proposals to 

amaliorata tha impact of projected ataffing raduettona. This was 

to be largely through improvamonta in operational efficiency, 

effectivenaaa, and in the aqoitabie distribution of tha Agency's 

rasponsibllitiee and workload aaeng ite staff, rront^lino 

omployooa would ba aapcwarad with more real authority to earry 

out VETO* aisaion. Tha ceaaittaa alao propoaed te raduoe the 

nuaber of VETS' Regional Olfioes from the currently majidatad tan. 
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Planning for Implementation of VETS' reorganlration remaina 

an on-going process, as aLariing and budget allotmanta shift for 

upcoming fiscal years. At the beginning of the process, Vifts 

developed a long-range aowneiaing plan that would stage a 12 

percent reduction in strength by fiscal year 1999, bringing us to 

a staffing level of 250 full-time equivalents. Through the 

careful aanageaent of vacancies created by normal attrition and 

Agency buyouts, I can report that ve are on the glide path to 

maating our long-range goal. 

Mr. Chairman, I alee would like to noto that last July I 

ereatad a apaolal VETO* office for Plans and Programs and 

assigned to that advisory position a senior staff member, Richard 

Larson, who is with ms today. 

m the development of our plans, I aa conunittod to the 

principles of total quality management. I have Been first hand 

the positive results of this daclslon-aaking systsa. To ensure 

the maxlaum effectiveness of the TQM tools and techniques, tha 

M;iticnalJVgt^ans' TrainingLlnstitute, vith input froa VETS' 

employees, baa developed TQM eourcas tor all Pedaral staff. 

Implementation of many ef the oommittaaa' recoaaendations 

would ba contingent upon lagislativa action to change current 

Btatutory mandates. At thia tiae, ay ataff ia preparing a 

legislative package of propossd statutory changes. 
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Spaaking of legialatien brings •»« to tha second topic of tho 

day — VETS' iaplementation of the Uniforaed Servicee Employment 

and Keaapioyaent Rights Act of 1994, rafarrsd to as UBZRRA. 

USEKRA was enacted on October 13, 1994, and vaa oesignea to 

clarify and strengthen the existring veterans' reeaployrttent^lghts 

lavjElrst •BaBsad_ in 1940 and amended several tiaeB-thsreafter. 

Although certain USERRA provisions took sffect vhen tbe b i l l vas 

signed, others became effective ninety days later, on Deceaber 

13, 1994. 

UOERRA, like the veterans' roeaploymont rights law i t 

replaced, providaa job aeourity te enpleyees vho leave thair 

civilian jobs to enter active military aarvice, voluntarily or 

involuntarily, within certain Halts, the lav generally entitles 

an individual vho serves in tha military to return to his or her 

foraer civilian job after being discharged or released from 

active duty under honorable conditions. For purposes of 

seniority, status, and pay, tha employee la entitled to be 

treated aa though ha or ahe never left. 

Xhe lav appliea to sarvicamembers vho have parfomed and are 

perfeming both aotive-duty eerviee, and to training par lode 

served by Reserve and National Guard Bombero. Ito aoopo of 

impaot Is slgnifloant. Approxiaately 1.8 alllion Aaarlcans ara 

now in tha Guard and RoBorve. Additionally, over 100,000 non-
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career servicemembers leave active duty military sexrvice 

annually. Veterana* roeaployment rights attract the moat 

attention during tlaaa of national aasrgancy and large call-ups 

Of Reserve oomponents, such as during Desert Shield and Desert 

storm, in our experience, however, employers willingly support 

their employees oallsd to active duty on those occasions, 

especially If tho military action i s short and popular. In 

praotioe, the iaportance of USERRA as an eaployaent protection 

Ilea in i t s constant support of those Reserve and Guard mambara 

vho attend regular and special training activities. Beoause 

UEERRA anhanoaa the Department of Defense's ability to recruit 

and retain qualified oervioamaabera, i t is iaportant to our 

national defense. 

under USERRA, nev raaponsibilltiea are assigned to the 

Departaent of Labor*s Veterans' Eaployaent and Training Service, 

as well as other Federal agencies, Including the Departments of 

Defense, Treasury, and Justice, the Office of Special Counsel, 

the Office of Personnel Management, the Federal Retirement Thrift 

Investment Board, and tha/lntenigance communtty aganolaa. For 

the f i r s t time. Federal exeoutiva branch employees are provided 

vith both aaslstanoe from tho Department of Labor and an 

Qffootivo onforoemont moohaniom. Improved levels of oovorage 

alee are given te ampleyaas in tha legialativo and judicial 

branehas, and to National Guard employees of State Adjutants 

ceiieral. 
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The Department ef Labor takes very aeriously ita 
r ^ 

reaponsibillty aa the lead agency on US£R2̂  inpleaentation. 

secretary Robert Reich selected USERRA training of VETS 

employeee, the development of a USERRA outreach prograa, and the 

development of usERRA operational guidanoe as eleaents of his 

psrforaancB agreeaent vith the President of the United states. 

Heedless to say, as his asBlstant secretary. USERKA has ay full 

attention. 

To accomplish a timely, saooth, and effective 

imp lamentation, VETS developed a plan in Hevamber 1994 that laid 

out an action framework in tha felleving four areasi interagency 

coordination, outreach, operational guidance, and staff training. 

With the support of the Department's Office of tho Solicitor, 

VLTS' plan Cor lapleaentation is currently on track. This 

aorning I briefly will outline the actions that VETS haa taken in 

line vith its plan. 

Tha first area of tha USERRA plan vas that of interagency 

ooordination. On November 18, VETS hoatad an interagency 

vorkgroup oonslating of all Fadaral organisations vith USERRA 

raspeneibilitiaa. Agenoy relea and raaponaibilitiss were 

identified and discussed. Agenoies agreed to oooperata in the 

development of OOBRRA policy and other iaplaaantlng activitiea. 

It vas agreed that subgroups of agencies would meet on epeoifio 

implementation issues, and that periodically the entire 
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interagoncy workgroup would mat. On December 12, VETS provided a 

day-long briefing on the USERRA lav to interagency vorkgroup 

participants. 

On January «, 1995, VETS met vith tne Departaent of 

Defense's National Coaalttee for Baployer Support of the Ouard 

and Reeerve to coordinate eaployer and claiaant outreach 

efforts. 

On January 24, VETS met with thn Office of Special Counsel 

and the Department ef Justice to discuss standards for referral 

of oaaaa, atandarda for litigation of oaeaa, and ooordination ef 

information for inclusion in the annual report to Congress en 

USERRA. 

On February a, VETS hosted an interagency workgroup meeting 

to discuss methods of electronic comaunications on USERRA 

implementation between the agencies, Including tha sharing of 

rssource inforaatlon. VETS Is currently canvassing the agenoies 

on their apaclfle electronic capabilities. 

on Pebruary aa, VETS, along with the Department of Labor's 

pension and Welfare Benefits Adminlatration, met with the 

Departaant of Treasury — including the Internal Revenue Sarvica 

— to discuss USERRA"e tvo year oomplianoa period for eaployee 

pension benefit plans, and necessary aaenduunts to tha internal 
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Revenue Code that vould aoconmodata USCRRA. Treasury agreed to 

take tbe lead in developing proposed Code aaendaents. 

In April, VETS provided coaaents to the Office of Personnel 

Management on proposed USERFA interla regulations regarding 

Federal eaployees who leave their eaployaent to perform duty with 

the uniforaed services. 

At the request of Rapreaentativa G.V. (Sonny) Montgomery for 

teohnieal assiatanoa, VETS vorKad with Oapartaents of Dafense and 

Transportation, tha Offioe ef rarscnnel Management, ond tha 

Office of Hanageaent and Budget on propoaed technical amendments 

to USERRA. These amendments were provided to Mr. Hontgooery on 

May 29, 1999. 

I have been aaating on a quarterly basis vith the leadership 

of the National Committee for Eaployer Support of the Guard and 

Reserve to review USERRA lapleaentation progress and other 

aattarA. 

The Booend area of oeneideratlen in VETS' USBRRA 

implementation plan waa that of outreach. Sending forth tha word 

haa been a major emphaaia for ua. Upon enactment, VDT8 

diatrlbutod a fact aheat, press releases, and briefing packages, 

over the post seven aonths, VETS staff at tha national, regional, 

and state levels have conducted numerous interviews on USERSA. 
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Ws have updated tho Information being prevldad through our 800 

number to include informotion on UOERRA, provided input on other 

agencies* USERRA outreach documents, brlar«d Uie veterans' 

organiEations, and addressed a nuaber of gatherings. 

Our third area was operational guidance. Within days of the 

b i l l signing, VETS issued detailed inforaatlon on how to 

implement USERRA. Recently ve coapletad a new USERRA Operations 

Manual and — with the. aasistancs of the Department of Defense — 

a draft of a new USERRA Handbook. Aft-ftr r5lft»ri»noa through tha 

U6ERRA Interagency workgroup, VETS intends to publish the USERRA 

Handbook in tho Federal Register for public oommont. The USERRA 

Handbook, than, may be ussd for olorification of USERRA issues, 

just aa tha Veterans' Reemployment Rights Handbook had been used 

before enactment of USCRRA. 

VETS' fourth area of consideration in its iaplamentatton 

plan was that of staff training, soaething in which we believe 

deeply. VETS, with the strong support and asslBtance of the 

Solicitor's Office and the National Committee for Eaployer 

Support of the Guard and Reserve, conducted a aeries of USERRA 

briefings for 120 staff at tha national Veterans' Trsining 

Institute in November 1994. The briefings were videotaped and 

a l l VETS etaff wore provided aooass to copies. 
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A USBRRA Baoio Ceuree, whioh teaohes the procedures 

according to the new USERRA Operations Manual, hao boon piloted 

and will be providad by the National Veterana' Training Inatitute 

to 168 VETS Staff prior to the end of September. A VETS 

inveatigators course i s being developed by the National Veterans' 

Training Institute and will be provided to a alniaua of 48 VLTS 

staff in 1995. 

Even before the enactment of USERRA, VETS obligated a 

oonsidernbie amount of its Federal resources to the 

administration of veterans' reemployment rights law. Ma 

estimate that of our 381 Federal staff throughout the country, aa 

many as 113 equivalents — or 4S percent of our vorkforoe time — 

are devoted to this program. VETS' personnel are engaged in 

investigations, caae handling, oaae aaainiatrativa support, and 

quality assurance. I aa proud to report that, working with local 

oabudsaan volunteers froa the National comaittee on Eaployer 

Support of the Guard and Reserve, VETS is able to resolve over 95 

peroent of the 12 to IS hundred complaints i t receives annually. 

At this point in the y«ar, wp have had too l i t t l e experience 

with USERRA to predict tha impact of our new rasponaibt 1 Itles on 

our vorkload and resource demand. However, ve believe that there 

will be a algnifleant inereaoe in werkload, due particularly to 

USERRA'a clarity in providing fer the righto and onforooaent 

capabilities available to Federal employees through VBT6. 
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The third topic on today's oversight agenda i s that of the 

one-stop career centers — one of the more dynamic initiatives 

taken on by the Clinton Adninietratlon. The aove tovard 

consolidating services through the developaent of one-stop career 

center systeas aarks a direction that 1 welcome in teras of 

interagency program cooperation and delivery system integrations. 

It reinforces the concept of Federal-State partnershipB and 

refoauses a l l Departaental efforts on services to the general 

public and eaployer communitlea aa euatomars. 

The one-stop career center aystem ia only in its infancy and 

la compatible with al l current proposed vorkforoe development and 

career preparation legialation. The ona-atop concept, aa i t is 

being inplemontad by the Department of Labor, adherea to four 

basic principles — universal public and employer access to a 

vida array of ssrvicas; custoaer choice in where and hov 

information and assistance can be obtained; seamless integration 

of service delivery at the local level; and the application of 

perforaanoe driven/outcome-bassd msasuras. 

By tha end ef fiaoal year 1996, it ia anticipated that all 

States v l l l be aboard tho fast-moving ©ne-atop career center 

system tr a i n . I note that Indiana — the Chairman's heme State 

i , scheduled to begin implementation under i t s grant this 

Bummer, Bach local one-stop center »ay have soae oommonalities, 

but vith Independent design to aeet unique State and local needs, 
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each v i l l bs potentially different than all other centers, evsn 

within the same State. 

What does this mean for our Nation's veterans? Sinoe the 

Eaployaent Service and tha DVOP and LVER proqrraaa are all 

required to be a part of each State's one-stop systea, the 

potential exists for veterans to be served aore efficiently and 

affectively. Onna fully implemented, the on*-Btop carser center 

systea will present a bread range ef workferee development 

Borviooo that proviouoly wcro not aoooosiblo or easily available 

to veterana who reported te local eaployaent aeeurlty offioea. 

Veterans reporting to the one-stop oenters for other related 

servioes v i l l likely ba offered labor exchange services they aay 

not have previously known were available. Using a case 

aanageaent approach to the delivery of services, DVOP and LVER 

staff v i l l offer nore intensive one-on-one services to enhance 

the seal-skilled veteran's eaployablllty. They v i l l be able to 

capitalize on on-aite education or training linkagea. They have 

been trained at the National Veterana' Training Institute on hov 

beat to develop long-lasting employment opportunities with career 

potential fer veterans vho have gene frea one stop-gap job te 

another, been chronically unemployed, or have been under-employed 

since leaving military service. 
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VETS has been provided a prominent plaoe at tha one-stop 

table as full partners, we have dedicated staff rasources 

located vith the national ona-atop teaa and are involved in the 

day-to-day decislon-aaking process. This partnership has yielded 

several tangible results, such as reference to veterans and 

veterans' organizations in the recently iapleaented Solicitation 

for Grant Applications. VFT.S Pitaff nerved on th© grant 

application reviev teama. We have members ef the Tsderal one-

etep teama In every U.S. Department of Labor region. Many ef our 

Directors for Veterans' Eaployaent and Training — located in 

each State — are Intrloately involved in the technioal oonduot 

of developing these centere vlthin their State. They are 

supported by a network of their peera vho aaintaln coaaunicatlon 

through regularly scheduled conference calls -- a cost-efficlsnt 

and productive means of Information sharing. 

Our Directors for Veterans' Eaployaent and Training, vith 

support of the VETS staff serving on each regional team, serve as 

a linchpin bctveen our national vision for veterans in a one-stop 

aystoB and the sub-state or local realities. Our Directors 

looated in eaeh State will work with tbe appropriate State and 

Federal officials as local one-stop system designs and operations 

are negotiated betveen the several programs and servioes vhioh 

v l l l be provided through one-stop. Local VCTS statf aay even sit 

at the table vith local vorkforoe investaent or development 

boards vhen center plans are under consideration as they endeavor 
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to achieve equitable agreement on reseurcs utilisation end 

observance of required aervlce priorItiea. 

I t I s Clear that one-stop service delivery syetemfl are how 

•aployaent services will be provided everywhere in the very near 

future. With its flexible and localized construction, VETS will 

ba challenged to ensure the continued priority of eaployaent 

servioes for veterans. As I described, we are positioning 

ourselves at the appropriate_dei3JLjsion-Jiak 

needed input into center designs. 

Mr. Chairman, the expansion of the one-Stop career eenter 

aystem has given us the opportunity to clarify matters Of 

preference and service priorities to guide agenciea participating 

under and operating vlthin the one-stop environment, section 

4102 Of t i t l e 38. United States Code, states that, 

Congress declares aa i t s Intent that there shall be an 

effective (1) job and job training counseling service 

program, (3) employment plar.anent flarvtee program, and (3) 

job training placeaent service program for eligible veterana 

and eligible peraone ... ae aa te provide auoh veterans and 

peraone tha maximum of employment and training 

eppertunitiea, with priority given to the needs of diaabled 

veterana and veterana of the Vietnam era through axiating 

programs, coordination and aargec of prograaa and 
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implementatien ef new programs. 

The Assistant secretary of Labor for Employment and Training 

and I agree that toe provisions of title J8 require the State 

Eaployaent Service, including its LVER and DVOP staff, to provide 

preference to veterans for eaployaent and training services 

available at each service delivery point. He encourage State 

Employment Servioes and their partners to find ways to provide to 

veterans tho maximuff of job placement opportunities as they aove 

toward shared resouroes and the one-stop approach. T vl l l soon 

bo Bonding policy guidance to thie effeet to our field staff and 

their state partners. 

In closing, Mr. Chairman, I aa proud of VETS' reinvention 

efforts and its USERRA lapleaentation accoaplishaents, and aa 

pleased with the Agency's level of involvenent in the on-going 

evolutionary developaent of one-stop career systeaa. Again, I 

thank you for the opportunity to tell the VETS' story, and v i l l 

be glad to answer any questions you alght have. 
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U.S. Department of Labor Assistant Secretary for 
Veterans' Employment and Training 
Washington, D.C. 20210 

NOV 2 2 1994 

MEMORANDUM FOR THE SECRETARY 

FROM: PRESTON M. TAYLOR JR. 

SUBJECT: Veterans' Employment and Training Service (VETS) 
Achievements 

A recent review of the VETS organization has revealed an 
impressive number of achievements for f i s c a l year 1994 and 
program year 1993 (ending June 30, 1994). The l i s t of 
achievements i s attached. Among those achievements were: 

o 559,000 veterans were found jobs through VETS funded staff 
in State employment agencies. 

o 3,686 Transition Assistance Program workshops at 200 
military installations trained 163,044 military men, women 
and their spouses to find jobs in the public and private 
sectors. This exceeded our previous record by over 16,000 
participants. 

o 4,053 homeless veterans were helped into jobs by the VETS' 
Homeless Veterans' Reintegration Projects this f i s c a l year. 

o 2,829 veterans' service providers were trained at the VETS' 
sponsored National Veterans' Training Institute. 

0 9,600 recently separated or disabled veterans were matched 
with jobs in employer career training programs under the 
Servicemembers Occupational Conversion and Training Act. 

1 shall provide you with updates relating to VETS' employment, 
reemployment and training programs. 

Attachment 

cc: Deputy Secretary 
Associate Deputy Secretary 



VETS 
VETERANS' EMPLOYMENT AND TRAINING SERVICE 

ACHIEVEMENTS 

Fiscal Year 1994 and Program Year 1993 



PROGRAM YEAR 1993 EFFORTS 
(Ending June 30, 1994) 

EMPLOYMENT SERVICE 
- Disabled Veterans' Outreach Program 

(DVOP) 
- Local Veterans' Employment 

Representative (LVER) program 
JOB TRAINING PARTNERSHIP ACT, 
Title IV, Part 0 (JTPA IV-C), Veterans' 
Employment Programs 



Employment Service (Job Service) 
Activities 

VETS and its funded staff assure that veterans 
receive priority of service from all SESA staff 

-Ofthe 2.57 million veterans registered for assistance 
during the year, 559,324 veterans were helped into 
jobs (21.7% of applicants) 

- 2 million veterans were provided services (including job 
counseling, vocational guidance, referral to training, 
placement and other employment services) 

- of the 54,917 special disabled veterans looking for 
help, 15,389 were helped into jobs (28% of applicants). 

Source: Aggregation of State ETA 9002 reports - As of June 30,1994 



Entered Employment Rates 
Veteran Group vs. Nonveterans 

PY 1993 

PY 1992 

PY 1991 

PY1990 

250% 

(Non-vet rate at 100%) 

Veterans Vietnam era vets Special Disabled Disabled vets 



VETS Funded Staff 

Employment Service achievements 
include work performed by 
VETS-funded staff: 

- Local Veterans' Employment 
Representatives , and 

- Disabled Veterans' Outreach Program 
specialists 



Local Veterans' Employment 
Representatives 

Coordinate local employment service office efforts 
to provide priority of service 
- Registered 771,837 applicants 
- Helped 177,604 veterans into jobs 

including 66,322 Vietnam-era veterans; 13,063 disabled veterans; 
and 5,318 special disabled veterans (400 more than last year) 

Source: Aggregation of VETS-200 reports (As of June 30,1994) 



Disabled Veterans' Outreach 
Program specialists 

Conduct outreach - seeking disabled veterans 
Conduct job development with employers 
Provide case management services to customers 
- Registered 929,237 veterans 
- Helped 189,324 veterans into jobs 

Including 72,174 Vietnam-era veterans; 16,669 disabled veterans; 
and 6,905 special disabled veterans 

Source: Aggregation of VETS-200 Reports (As of June 30, 1994) 



Job Training Partnership Act, 
Title IV, Part C (JTPA IV-C) 
Process reinvented this year to award larger 
competitive grants 
4,672 service-connected, Vietnam-era or recently 
separated veterans will participate in the JTPA 
program for veterans 
Of these, 3,265 are expected to be placed upon 
completion of their classroom or on-the-job 
training 

Source: From grant award provisions, PY 1993 



FISCAL YEAR 1994 EFFORTS 
(Ending September 30,1994) 

Service Members Occupational Conversion and 
Training Act (SMOCTA) 
Transition Assistance Program 
Federal Contractor Program 
National Veterans' Training Institute 
Homeless Veterans' Reintegration Projects 
Veterans' Reemployment Rights 

i ! 



Sen/ice Members Occupational 
Conversion and Training Act 

Matches separating servicemembers 
with employer career job training 
programs 

- Placed over 9,600 veterans in 
employer training programs 

Source: VA Muskogee weekly reports of Notices of Intent to Employ a veteran - As of September 30,1994. 



Transition Assistance Program 

163,044 military men and women and 
their spouses attended workshops on 
how to get a job and were provided 
employability information 
3,686 workshops were offered, 
covering 200 military installations in 
the United States 

Source: Aggregation of TAP site reports - Final September 30,1994 reports 



Federal Contractor Program 

147 complaints from Vietnam-era or 
service-connected disabled veterans 
were investigated by the Office of 
Federal Contract Compliance 
Programs during the fiscal year 

- 14 of these resulted in findings of 
violation of the veteran's rights 

Source: OFCCP 38 USC 4212 compliance actions report to VETS 



National Veterans' Training 
Institute (NVTI) 

2,829 veteran service providers were 
trained at NVTI 

- Of these, 1,034 were DVOP staff; 713 
were LVER; and 139 were VETS' staff. 

Source: NVTI tally of class participants as of September 30, 1994 



Homeless Veterans' Reintegration 
Projects 

4,053 homeless veterans were helped into 
jobs through grant programs ending 
September 30, 1994 
4,295 homeless veterans are expected to 
be helped into jobs through grant awards 
for this year (programs ending on 
September 30, 1995) 

Source: Grantee Technical Performance Reports - As ofSeptember 30,1994, and grant provisions 
. . . . . . . . j . j 



Enforcement - Veterans' 
Reennploynnent Rights 

Ensures that individuals serving our Nation in uniformed service 
do not lose jobs or benefits of employment 
President Clinton signed the Uniformed Services Employment 
and Reemployment Rights Act of 1994 into law on October 14, 
1994 (Public Law 103-353) 
- Enhances protection for servicemembers when they return to their 

pre-service employer 

1,208 veterans filed new VRR claims with VETS 
- 1,053 were closed within 90 days (87%) 
- It took 43 days on the average to process a claim to closure 
- Claims settled by VETS resulted in $700,298 being paid to 

claimants 
- 71 claims were forwarded to the Department of Justice for litigation 


