
T H E NATIONAL ALLIANCE IO END HOMELESSNESS, INC. 

July 20, 1995 

Nan P. Roman Jeremy Ben-Ami 
Vice President of r \ A • . ^ . . u n • j ^ 

Policy ancl Program.s Deputy Assistaiit lo the President 
for Domestic Policy 

The White House 
Washington, D.C. 

Dear Jeremy: 

Thank you again for coming to speak at our conference last month. It was 
good to meet you, and it was very good for the people in attendance to hear from 
someone in the White House about the President's commitment to dealing with 
the issue of homelessness. I appreciate your coming. 

I met recently with some other housing advocates and Molly Brostom on 
your staff. It was a useful meeting and we appreciated her time. We are, of 
course, very concerned about the House action to cut homeless funding by half. 
We appreciate any help the White House can give us on this score. It seems that 
we should all be "making hay" out of the fact that they cut funding to the most 
vulnerable people in America - the homeless, the elderly, the disabled and people 
with AIDS - while offeiing a tax cut to the wealthy. Even if Americans don't 
have compassion for poor people, I don't believe that they want to see more 
people on the streets. At any rate, we would be happy to help in any effort to 
highlight the absurdity of asking those with nothing to shoulder a disproportionate 
shixre. of the burden of balancing the budget. 

Finally, I wanted to send you a copy of a letter we sent to Chairman Lazio 
(of the House Subcommittee on Housing and Community Opportunity) on the 
issue of funding to homeless veterans. As the letter says, this is an issue that has 
long been of concern to us at the Alliance. We think that the Department of 
Veterans Affairs should be - and is - primarily responsible for delivering that 
assistance which can best be delivered by veteran-sponsored organizations or 
through veterans-specific programs. This is their job. We think that HUD should 
be responsible for meeting the needs of homeless veterans as they constitute part 
of the population of single homeless people. This could be through veteran-
specific programs or, as is more common, through programs for single adults. I 
think HUD has done a good job of this. We estimate that approximately 25% of 
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HUD homeless funds go to veterans. The letter to Chairman Lazio attempts to clarify this point 
in light of information we had received that he might be considering a veterans set-aside in the 
HUD homeless money. We would favor more spending by the Department of Veterans Affairs 
for homeless veterans. 

It was good to meet you in June. I look forward to working together to achieve our 
common goals as the year progresses. 

Sincerely, 



T H E NATIONAL ALLIANCE IO END HOMELESSNESS, INC. 

July 18, 1995 

Congressman Rick A. Lazio 
Nan p. Roman 314 Cannon House Office Building 
Vice Presidenl of wr i • „ 

PoMcy and Programs Washington, D.C. 20515 

Dear Mr. Chairman: 

I am writing in response to discussion I have heard about restoring .some 
of the HUD McKinney Act money by obtaining $150 million from the Department 
of Veterans Affairs appropriations and setting it aside for homeless veterans-
specific programs. 

Let me first say that the National Alliance to End Homelessness has a long 
history of concern about meeting the needs of single homeless people, particularly 
men. This group is made up largely of veterans. We have found that it is often 
more popular and more politically palatable to serve families with children, and 
as a result the needs of single adults are frequently neglected. This is an issue 
about which we must be constantly vigilant. 

The Alliance also believes that some problems of homeless veterans can 
best be dealt with by other veterans. Certainly we should encourage veteran-run 
organizations, and in fact the Department of Veterans Affairs does jusl this. The 
Department, the second largest department in the federal government, has an 
annual budget of $37.7 billion devoted entirely to meeting the needs of veterans, 
including those who are homeless. It runs a number of programs that are specific 
to homeless veterans. They include: 

• Homeless Chronically Mentally 111 Veterans Program 
• Domiciliary C;u-e for Homeless Veterans Program 
• Compensated Work Therapy/Therapeutic Residence Program 
• HUDA'eterans Affairs Supportive Housing Program (HUD Section 

8 certificates given to VA for distribution to homeless veterans) 
• Drop-In Centers for homeless veterans. 
• Comprehensive Homeless Centers 
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Also, homeless veterans are eligible for the benefits, health care and other support services 
provided by mainstream VA programs. These include: 

• Inpatient Health Care 
• Discharge Planning (for those leaving VA inpatient care) 
• Outpatient Health Care 
• Veterans Benefits Administration Benefits (pensions and benefits) (special 

homeless coordinators in regional offices specifically work to enlist homeless 
veterans for these benefits, as well as providing counseling and referral to other 
VA programs). 

In addition to these Department of Veterans Affairs programs targeted specifically to 
veterans, the HUD homeless programs sen/e a great many veterans. You may have received a 
copy of a recent letter noting that very little of the money went to "veteran-specific programs." 
This may be true. However, a great deal of the HUD homeless money does go to assist veterans 
— HUD and VA estimate that 25% of FY95 funds will assist veterans. In addition, there are 
estimates that 25% to 33% of HOPWA funds go to homeless veterans with AIDS. 

Certainly helping homeless veterans must be a high priority for our nation. Should we 
be doing a better job? Of course. In fact, we should be doing a better job of assisting all 
homeless people. Because of the resources available to them through the Department of Veterans 
Affairs, veterans do get funds targeted directly to them through veterans-specific programs. This 
is as it should be. 

HUD McKinney Act funds serve a broad spectrum of homeless people, including veterans 
and also including families, the chronically mentally ill, young people, homeless single women, 
people with AIDS and more. The National Alliance to End Homelessness urges you to maintain 
HUD Homeless Grant funding to meet this broad-based need. We look forward to working with 
you to ensure a full and adequate appropriation, as well as a well-designed program to achieve 
this aim. 

Sincerely, 

Nan Roman 
Vice President for Policy and Programs 
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u s DEPARTMENT OP HOUSING AND URBAN DEVELOPMENT 
WASHINGTON, D.C. 20410-7000 

OPFiCE Of TME ASSISTANT SECRETARY FOB 

COMMUNITY PLANNING AND DEVELOPWCNT 

May 13, 1996 

Dear Veteran Advocate: 

The Department of Housing and Development has undertaken a 
number of i n i t i a t i v e s to serve our nation's veterans. We have 
recently established a HUD Veteran Resource Center to improve the 
ac c e s s i b i l i t y of information on our prograins for veterans and 
th e i r service organizations. 

As part of the Clinton administration's continuing 
conunitment to veterans we i n v i t e you to participate i n an 
interactive national s a t e l l i t e broadcast, Wednesday, May 22, 1996 
from 3:00 p.m. to 4i30 p.m. Eastem Daylight Time. The purpose 
of the broadcast w i l l be to discuss current a c t i v i t i e s and issues 
impacting veterans, including the 1996 Notice of Funding 
A v a i l a b i l i t y for Homeless Assistance which we refer to as the 
"SuperNOFA". You w i l l have an opportunity to ask questions about 
other HUD programs. 

As you may know, the SuperNOFA is a national competition for 
Federal funds open to a l l state and local governments and 
e l i g i b l e n o t - f o r - p r o f i t organizations. The NOFA provides funding 
for a range of community-based services such as health care, job 
tr a i n i n g , outreach, t r a n s i t i o n a l and permanent housing. We c a l l 
t h i s our "Continuum of Care" e f f o r t . 

neares 
I f you are interested i n pa r t i c i p a t i n g , please c a l l your 
st HUD Field Office for information on the location of the 

broadcast s i t e i n your area, (See the enclosed l i s t . ) The 
Department of Veterans Affair s is also hosting sites. For these 
locations please c a l l your nearest VA Medical Center and ask to 
speak to the designated point of contact for homeless issues. 

I look forward to talking with you on the 22nd. i f you have 
questions regarding the homeless SuperNOFA before then, please 
contact the HUD Veteran Resource Cent^ at (^0) 998-9999 . 

Sine 

'Andrew Cuomo 

Enclosure 
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HmElELD OFFICE CONTACTS 

BOSTON Robert L. Paquin 617/565-5342 
IL\RTFORD Mary EUen Morgan 203/240-4508 
MANCHESTER David J. Lafond 603/666-7640 

N15W YORK Joseph A. D'Agosta 212/264-0771 
BUFFALO Michael F. MerriU 716/651-5742 
NliWARK Frank B. Sagarese 201/622-7900 

PiQLADELPHU Joyce Gaskins 215/656-0624 
BALTIMORE Harold Young 410/962-2520 x3116 
PITTSBUBGH Bruce Crawford 412/644-5493 
RICHMOND Joseph K. Aversano 804/278-4503 
WASHINGTON, DC James H. McDaniel 202/275-0994 x3163 

ATLANTA John Perry 404/331-5139 
BimaNGHA>I William H. Dirl 205/290-7645 
COLUMBIA Ed Bradley 803/765-5564 
GREENSBORO Charles T. Ferebee 910/547-4006 
JACKSON Jeanie E. Smith 60V965-4765 
JACKSONVILLE James N. Nichol 904/232-3587 
KNOXVILLE Virginia E. Peck 423/646-4S96 
LOUISVILLE Ben Cook 502/682-6394 
CAMBBEAN Garmeo Cabrera 809/786-5576 
\nANQ-SO. DADE Richard P. Garrabrant 305/662-4570 

CHICAGO James Barnes 812/353-1696 
COLUMBUS John E. Riordan 614/469-6743 
DETROIT Richard Paul 313/226-4343 
INDDVNAPOLIS Robert F. PofTenberger 317/226-5169 
MILWAUKEE Larm J. Vacha 414/297-2113 
MIfWEAPOLIS Shawn Huckleby 612/370-S019 

FORT WORTH Carl63 R. Eenteria -817/885-5483 
ALBUQUERQUE Frank Padillo 605/766-1372 
LIITLE ROCK BiUy M. Parsley 501/324-6375 
NEW ORLEANS Greg Hamilton 504/689-7212 
OKLAHOMA CITY David H. Long 405/553-7569 
SAN ANTONIO John T. Maldonado 210/229-6820 

KANSAS CIl'Y William Rotert 913/551-5484 
OW ÂHA Gregory A. Bevirt 402/492-8144 
ST, LOUIS James Cunningham 314/589-6524 
DEN\^R Guadalupe M. Herrera 303/672-5414 

SAN FRANCISCO Steve Sachs 415/436-6544 
HONOLULU Patty A. Nicholas 808/522-8180 
LOS ANGELES Herbert L. Roberts 213/251-7235 
PHOENIX Martin H. Mitchell 602/379-4754 

SEATTLE John W. Peters 206/220-6150 
ANCHORAGE GoUeen Bickford 206/220-5151 
PORTLAND John G. BonJiam 503/326-7018 
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U.S. DEPARTMENT OF HOUSINQ AND URBAN DEVELOPMENT 
WASHINGTON. D C. 20410-7000 

OFFlCE OF THE ASSISTANT SECRETABY FOB 
COMMUNITV PLANNING AND DEVELOPMeNT 

OCT 5 1995 

MEMORANDUM FORl Community Planning and Development 
Division Directors 

ATTENTION: Technical Assistance Coordinators 

Le M. Lawing/; 
'lopment, D 

FROM: stant Secretary for Economic 

SUBJECT: Supportive Housing Program (SHP) Technical Assistance: 
Involving Veterans Organizations in Continuum of Care 

During a recent Community Planning and Development Division 
Directors' conference c a l l , the importance of veteran-specific 
service and housing providers for homeless persons and general 
homeless service and housing providers working together on a 
local continuum of care was emphasized. The purpose of this 
memorandum i s to reinforce that message and provide suggestions 
for achieving that linkage within local continuum of care 
sys'tems. 

Veteran-specific service providers are very familiar with 
the special needs of veterans and the availability of local 
veteran services but may not be aware of and connected to the 
array of social and general homeless services available in the 
community. Likewise, the broader group of community service 
providers generally aware of and involved in the array of 
homeless needs and services may know l i t t l e about veterans' needs 
and specific efforts to address these needs. 

The continuum of care technical assistance "kick-off" 
meetings to be held across the country throughout the f a l l 
provide an excellent opportunity to encourage coordination 
between these groups. Special efforts are needed to ensure that 
veteran-specific service providers understand the importance of 
their involvement in the continuum of care system and are invited 
to participate in the meetings. 
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YOU probably have relationships with Ĵ̂ ny of the veteran-
specific service providers in your area. In ̂ ^^ition to these 

TONYA Inc. has compiled a mailing l i s t or veterans 
o?canlzationfthroSgiou? the country provided by the Department 
o I ' v e t ^ r a i r A f f S ' Please contact TONYA to make certain your 
l i s t i s complete, and TONYA can assist you with the invitations, 
i f needed. 

in planning the agenda for the kick-off meetings, you should 
allocate time for veteLn-specific service providers and other 
service providers to discuss how each can contribute to, and 
de^iie benefits for their clients from, a successful continuum of 
care system. 

The demand/response system for technical assistance provides 
another means fo^ achieving linkages between veteran-specific 
service providers and homeless service providers. Requests for 
?echJ;?cal assistance for this purpose should focus on one or both 
of two objectives. 

1. Ensuring that the veteran-specific service providers 
understand the continuum of care system and the 
importance of that system in addressing the multiple 
needs of homeless veterans and in accessing HUD 
financial assistance. (A part of such requests could 
be training for veterans' organizations in how to 
effectively compete in future competitions for federal 
homeless assistance.) Also, ^^^uring that other 
organizations in the community understand the important 
role that veteran-specific service providers play m a 
continuum of care system. 

2. Helping homeless service providers understand Jjo^ to 
identify veterans among the homeless population, what 
common physical and psychological problems veterans 
face, and how to help address these problems. With 
respect to addressing veterans' problems, homeless 
service providers can also be assisted in identifying 
proqrams targeted for veterans and understanding the 
benefits available to veterans under these programs. 

If both objectives are met, homeless veterans w i l l be better 
served and w i l l receive more opportunities to move from 
homelessness to permanent housing and stability. 

I f you have any questions about this memorandum, please c a l l 
Cynthia Hernan at (202) 708-6302. 
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-•-'a-̂  U.S. DEPARTMENTOF HOUSING ANO URBAN DEVELOPMENT 
WASHINGTON, O.C. 20a 10-7000 

•^'^ 

OFFICE OF THE ASSISTANT SECSETAflY foa 
COMMUNITY PLANNING ANO DEVELOPMENT March 15, 1996 

Dear Colleague: 

We are pleased to announce the creation ofthe HUD Veteran Resource Center. Tiirough HUD's 
Veteran Resource Center, we hope to provide important information about the full range of resources 
and initiati\-es available to you from HUD. as well as linking you and your efforts with other \ aluabie 
resources across all levels of government. You'll be able to contact this resource center through a toll-
free number as well as through our Home Page on the Intemet. 

Wliile HUD works with communities to address their housing and community development needs, vve 
place a special emphasis on those most in need -- the homeless. At any given lime, more than 600.000 
men. women and children sleep on our cities' streets; more than one-third are men and v.omen who 
once sen.-ed their countr.-. While we are dedicated to helping veterans meet a full range of housing, 
community and economic de\'e!opment needs hy creating jobs and neu' opportunities, we must also 
take special aims to target the needs of veterans wlio are homeless. 

President Clinton and HUD Secretan.' Cisneros arc commined to working side b>- side v.ith 
conimunities across the countn.- to help break the cycle of homelessness among all Americans, 
including our military veterans. We understand that the only way we can tackle this problem is by 
forging comprehensive strategies - strategies that recognize the particular needs of each segment ofthe 
homeless population, and which pro\ide for a coordinated approach for meeting those needs. We cali 
this strategy the Continuum of Care and we want to help you -- as a representativ e of v'eierans who arc 
homeless -- to become a pan of it's success in your communit} . 

We have worked hard ov'er the past three years to make all of our programs work better for our clients. 
We have streamlined burdensome processes and cut needless paperwork. Under Secre::ir>' Cisne.'̂ os. 
we have fought for more and more funding - nearly tripling our homeless budget since 1992 to S1.6 
billion, and providing more than S2.5 billion in resources to stales and communities. These funds, 
coupled with our effons to slash bureaucracy are helping communities address their par:icv,kir 
homeless needs in effective, comprehensî 'e manners. 

I am also proud to announce the appointment of a special liaison. Bill Putman. a com.bat disabled 
\-eteran who will head up the Veteran Resource Center effons. Bill is ready to help us en.<iu\.' su'ong 
co.mmunication wiih Veteran Ser.-ice Organization's in communities across the country and to pro\ ide 
vou with the guidance you need to take full ad̂ 'antage ofall HUD programs. Please contact Bill at 
(202)708-0614 e.\t 4349 or TDD (202) 70S-9300. 
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The first mission ofthe Veteran Resource Center will be to inform Veteran groups and VSO's of 
our 1996 Homeless Assistance SuperNOFA. This nationwide competition is open to all local 
and state governments and not-for-profits to provide a full range of housing and services for each 
segment of a community's homeless population. Tiirough this competition, you can access 
flexible resources to fund your outreach, shelter, health care, job training, and transitional and 
permanent housing effons. 

Our efforts to help veterans who are homeless are exciting, but nothing can really happen without 
you. 

1 look forward to workina wiih vou. 

Verv sincerelv vours. 

.Andrew Cuomo 
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The Interagency Counci l on the Homeless 

Reaching Out to Help Homeless Veterans 
About a third of the adult homeless population has served their country in the armed services. On any 

given day, as many as 250,000 veterans are living on the streets or in shelters, and perhaps twice as many 
experience homelessness over the course of a year. Many other veterans are considered at risk because of their 
poverty, lack of support from family and friends, and precarious living conditions in cheap hotels or in over­
crowded or substandard housing. 

Although veterans who served in combat do not appear to face any higher risk of homelessness than 
those without combat experience, the number of homeless Vietnam veterans today is greater than the number of 
U.S. servicemen who died during the Vietnam war, and a small number of Desert Storm veterans are also 
showing up in the homeless population. 

Almost all homeless veterans are male (about two percent are female), and the vast majority are single. 
Homeless veterans tend to be older and more educated than homeless non-veterans. But, similar to the general 
population of homeless adult males, about 40 percent of homeless veterans suffer from mental illness and (with 
considerable overlap) slightly more than half suffer from alcohol or other drug abuse problems. About 10 
percent suffer from post traumatic stress disorder (PTSD). Nearly 50 percent are African-American or Hispanic. 

Homeless veterans are eligible for a variety of benefits, health care, and other support services from 
regular or mainstream VA programs. Using conservative estimates, these VA programs annually direct several 
billion dollars of assistance to hundreds of thousands of at-risk and homeless veterans. For example, many 
veterans currently receiving VA benefits or residing in VA hospitals, nursing homes, or domiciliaries would be 
homeless or at risk if they did not receive this help. 

To supplement the homeless assistance from its mainstream programs, VA offers an array of special 
programs and initiatives specifically designed to help homeless veterans live as .self sufficiently and indepen­
dent as possible. In fact, VA is the only Federal agency that provides substantial hands-on assistance directly to 
homeless persons. Although VA's assistance is limited to veterans and their dependents, VA's major homeless-
specific programs constitute the largest integrated network of homeless treatment and assistance programs in the 
country. 

VA Mainstream Program Assistance 
Inpatient Health Care. Each year, 171 VA hospitals and other facilities provide about one million 

episodes of inpatient care to veterans, including tens of thousands of homeless veterans. This inpatient care 
provides at least a temporary alternative to shelters or the streets — and often serves as a starting point for more 
extensive rehabilitation. 

Discharge Planning. VA's Social Work Services Homeless Coordinators help homeless and at-risk 
veterans leaving VA inpatient care avoid homelessness by providing referrals to VA and non-VA community 
care and housing and employment assistance, ensuring receipt of available benefits, linking up the vets with 
family and friends, and providing post-discharge follow-up. 

Outpatient Health Care. VA health facilities also annually provide over 40 million clinic stops of 
outpatient health care, including basic medical care, alcohol and substance abuse treatment, mental health care. 



vocational rehabilitation, referrals, and counseling. Many of the assisted veterans are homeless or at risk. VA's 
202 Readjustment Counseling Service Vet Centers offer special outpatient social services, counseling, and 
referrals to war zone veterans, and their Homeless Veteran Coordinators .serve over 10,000 homeless veterans 
each year. 

VBA Benefits. The Veterans Benefits Administration annually provides more than $17 billion in VA 
pensions and benefits to about four million veterans — many of whom are homeless or at risk, or would be 
without the benefits. To reach more homeless veterans, special homeless coordinators at VBA's 58 Regional 
Offices annually make over 3,000 visits to homeless facilities and over 3,500 contacts with non-VA agencies 
working with the homeless, and provide over 12,000 homeless veterans with benefits counseling and referrals to 
other VA programs. VBA has also instituted new procedures to reduce the processing time for homeless veter­
ans' benefits claims. 

Special VA Homeless Assistance Programs & Initiatives 
VA's specialized homeless treatment programs have grown and developed since they were first autho­

rized in 1987. These programs strive to offer a continuum of care that includes; 

• aggressive outreach to those veterans living on the streets and in shelters who otherwise would not 
seek assistance; 

• clinical assessment and referral to needed medical treatment for physical and psychiatric disorders, 
including subslancc abuse; 

• long-term transitional assistance, case management and rehabilitation 

• employment assistance and linkages with income suppons, and; 

• supported permanent liousuig. 

HCMl Program. VA's 57 Homeless Chronically Mentally 111 Veterans program sites provide extensive 
outreach, physical and psychiatric health exams, treatment, referrals, and ongoing case management to home­
less veterans with mental health problems (including substance abuse). As appropriate, thc HCMl program 
places homeless veterans needing more intensive treatment into one of ils roughly 125 contracted community^ 
based facilities. The program serves over 19,000 homeless veterans each year, wilh over 3,000 receiving 
residential treatment. The average length of slay in community-based residential care is 72 days, and the aver­
age cost per day is approximately $38.00. Bleven Health Care for Homeless Veterans (HCHV) outieach leams 
provide similar HCMl-lype assistance to another 3,700 veterans, but without the residential care componenl. 

Homeless Dom's. VA's 33 Domiciliary Care for Homeless Veterans program sites provide 
biopsychosocial treatment and rehabilitation to homeless veterans. Treatment takes place in approximately 
1,500 dedicated beds at VA medical center domiciliaries. These homeless dom's annually provide residential 
treatment to over 3,000 homeless veterans with health problems. The average length of stay is 130 days. 

CWT/TR. In VA's Compensated Work Therapy/Therapeutic Residence program, disadvantaged at-risk 
and homeless veterans live in one of 40 community-based supervised group homes while working for pay in a 
VA Compensated Work Therapy program (also known as Veterans Industries). Veterans in the CWTAÎ R pro­
gram work about 32 hours per week, with average earnings of $580 per month. Veterans pay an average of 
$142 per month toward maintenance and upkeep of the residence. The average length of stay is 136 days. 

HUD-VASH. In this joint Supported Housing program wilh the Department of Housing and Urban 
Development, VA staff at 29 VAMCs provide ongoing ca.se management and other needed assistance to home­
less veterans in permanent housing supported by 1300 specially-designated HUD rental assistance vouchers. 
HUD has recently made an additional 700 vouchers available. VA will dedicate case managemenl slaff al 11 
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new sites and expand staffing to accommodate additional vouchers at 9 sites. 

Drop-In Centers. These programs provide a daytime sanctuary where homeless veterans can clean up, 
wash their clothes, and participate in a variety of therapeutic and rehabilitative activities. Linkages with longer-
term assistance are also available. VA currently operates nine drop-in centers 

SSA-VA Joint Outreach. At eleven sites, the Social Security Administration and VA's HCMl and 
Homeless Dom staff coordinate outreach and benefits with SSA staff to increase the number of veterans receiv­
ing SSA benefits and otherwise assist in their rehabilitation. In this demonstration project, both applications 
and benefit awards have increased significantly and the processing time has decreased dramatically. 

Acquired Property Sales for Homeless Providers. This program makes all the properties VA obtains 
through foreclosures on VA-insured mortgages available for sale to homeless provider organizations at a dis­
count of 20 to 50 percent, depending on time on the market. Some of these properties are now available for 
lease, as well. 

Comprehensive Homeless Centers. VA's Comprehensive Homeless Centers (CHCs) place the full 
range of VA homeless efforts in a single medical center's catchment area and coordinate their administration 
within a centralized framework. With extensive collaboration with non-VA efforts, VA's CHCs in Brooklyn, 
Cleveland, Dallas, Pittsburgh, San Franci.sco and West Los Angeles work lo create a comprehensive continuum 
of care to reach out to homeless veterans and help them escape homelessness. 

Homeless Providers Grant and Per Diem Program. This new program allows VA to provide grants 
and per diem to assist public and non-profit entities establish and operate new supportive housing and support­
ive services for homeless veterans. Granls may also be used lo purchase vans lo do outreach and provide 
transportation for homeless veterans. VA has set aside $6 million in funding lor this program in Fiscal Year 
1995. 

VBA-VHA Special Outreach and Benefits Assistance. Under a provision of Public Law 102-590, 
VHA is funding eleven Veterans Benefils Counselors. These specially funded stafl provide outreach, benefils 
counseling, referral and addilional assistance to veterans applying for VA benefits. This special initiative is in 
addition to the VBA's onuoina efforis to assist homeless veterans. 

VA Creates Partnership with National Service Corporation. VA and the National Coalition for 
Homeless Veterans (NCH V) are working under a grant from the Corporation for Nalional Service. Under this 
grant AmeriCorps members are working wilh local VA Medical Centers, Regional Benefits Offices and commu­
nity based groups in Houston and Los Angeles renovating housing, doing street outreach, helping to find em­
ployment and assist in providing ongoing case management to homeless veterans. Half of the AmeriCorps 
members recruited in these cities are veterans themselves. In Washington NCHV is going to hold a Stand Down 
the weekend of October 27-29, 1995. 

VA Assistance to Stand Downs. VA programs and slaff have actively participated in each of the over 
50 Stand Downs for Homeless Veterans run by local coalitions in various cities each yean In wartime stand 
downs, front line troops are removed to a place of relative safety for rest and needed assistance before returning . 
to combat. Similarly, peacetime stand downs give homeless veterans 2-3 days of safety and security where they 
can obtain food, shelter, clothing, and a range of other assistance, including VA-provided health care, benefits 
certification, and linkages with other programs. 

VA Surplus/Excess Property for Homeless Veterans Initiative. With support of GSA and DoD, VA's 
Office of Acquisition and Material Management and Mental Health and Behavioral Sciences have initiated a 
program to distribute Federal personal property such as hats, gloves, socks, boots, sleeping bags, furniture and 
other items to homeless veterans and homeless veteran programs. In less than two years this initiative has 
distributed more than $6 million worth of surplus goods and has more than $1 million in inventory. A newly 
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established Comprehensive Work Therapy program employs formerly homeless veterans to unload, inventory 
and ship these goods across the country from its Lyons, New Jersey location. 

Community Homelessness Assessment, Local Education Networking Groups (CHALENG) 
For Veterans. VA held a series of mini homeless summits at each VA medical center. This effort is not only 
providing needed information about the needs of homeless veterans but is bringing all relevant agencies and 
organizations together in each medical center's catchment area to energize new community-wide efforts to 
improve assistance to homeless veterans and develop new strategies. CHALENG (Community Homelessness 
Assessment, Local Education Networking Groups) for Veterans meetings will continue to be held for the 
foreseeable future. 

Program Monitoring and Evaluation VA has built a strong monitoring and evaluation system to 
evaluate all of its homeless programs. The Northeast Program and Evaluation Center (NEPEC) at VAMC West 
Haven, CT provides important information about veterans served, the therapeutic and cost effectiveness of the 
specialized programs. This evaluation information is vital to assist program managers determine new directions 
to pursue in order to expand and improve services to homeless veterans. 

Partnerships with Others. Despite everything described here, VA does not have the resources to assist 
every homeless veteran. Ending homelessness among veterans, or all homelessness, will take a combined effort 
by federal, state, and local govemment, the private sector, and voluntary efforts. Toward this end, VA has 
developed numerous partnerships at the local level with public and private agencies and nonprofit organizations, 
including veterans service organizations. 

Program Growth. VA directed almost $76 million to its homeless assistance programs in FY 1995 
(more than doubling its homeless specific budget since FY'92 $10 million increase over FY 1994). Among 
other things, the new funds are supporting several new Homeless Chronically Mentally 111 programs, new 
Comprehensive Homeless Centers, and a $6 million grant program for public and non-profit providers serving 
homeless veterans. 

Current Important News 

Application for VA's Homeless Providers Grant and Per Diem Program. More than 100 applica­
tions were received from public and non-profit entities requesting more than $38 million. Application packages 
are being reviewed and $6 million in funding is expected to awarded this summer. 

Direct Leases with Service Providers on Medical Center Grounds. A directive to all Medical Center 
directors was recently sent out from Undersecretary of Health, Dr. Kenneth W. Kiser urging each facility to 
review their sites and if there is underutilized space to allow providers to use the sites for services for the home­
less. VA already has four direct lease agreements and anticipates more to be signed. 
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Dale. 

To: 

veTranTAffat MeiTiorandum 

From Under Secretary for Health (10) 

Subj: Making More VA Properties Available to Help Homeless Veterans 

VAMC Directors 

Although VA already provides a significant amount of assistance to homeless and 
at-risk veterans, we can and must, do more with our available resources to serve 
this needy and deserving population. One promising possibility is to increase the 
use ol available VA properties for homeless assistance. Accordingly, we ask that 
each VAMC Director review the utilization of the real property and office space at 
his or her Medical Center and take steps, as appropriate, to accomplish the 
following; 

1) Directly lease available and appropriate VA real property or space to local 
nonprofit organizations of your choice for the purpose of providing assistance to 
homele.ss veterans. You should note that a change to the regulations for the 
Homeless Providers Grant and Per Diem Program (see Federal Register Vol. 60, 
No. 38, Monday, February 27, 1995 pages 10502-10504) has made sites on VA 
medical center grounds eligible for construction, expansion or remodeling funds 
if a nonprofit or non-federal government entity applies for a grant under this 
program. A lease will allow the nonprofit or non-federal entity to demonstrate 
site control. Ideally, these direct leases would help create emergency residential 
services on VAMC grounds to serve, homeless veterans in the area, especially 
those awaiting admission into VA programs or discharged from VA care with 
nowhere else to go. The West LA VAMC's direct-lea.se project with the 
Salvation A rmy offers a gC)od example. VAMC hcimeless program stall shcHild 
be consulted regarding possible nonprofit lessees, and are valuable [an ticipants 
in any effort to integrate a nonprofit's use of a leased property vvith VA's own 
homelessness efforts. 

2) Make sure all unused or under utilized properties at your facility, identified by 
Executive Order 12512, Real Property Utilization Survey, are promptly reported 
as required by Title V of the McKinney Homeless Assistance Act. Properties VA 
is in the process of directly leasing to nonprofit providers, need not be reported. 
However, VA cannot take any action to lease, or otherwise dispose of, a properly 
already reported under Title V until 60 days after the availability of the property 
for lease under Title V is published in the Federal Register. 

V A F O R M ^ i f i t ; 
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Page 2. 

VAMC Directors 

We ask that each VAMC report on its progress toward these two goals within 90 
days of receiving tl\is memorandum by contacting George L. Szwarcman, Esq., 
Director, Land Management Service (084C) in Central Office [202-233-7929 Fax; 202-
202-233-7839]. Also, Mr. Szwarcman can provide additional information or other 
assistance regarding either direct leases to nonprofit organizations, or the 
requirements of Title V of the McKinney Act. Mr. Roger Casey, Program Director 
(UIC), VA Homeless Service Providers Grant and Per Diem Program (202) 535-7311 
can provide you with additional information regarding the provisions of the grant 
program. 

Attached is additional mformation you may find lielpful. 

Thank you for your cooperation. 

J 

Kenneth W. Kizer, M.D., M.P.H. 

Attachment 



Useful Information Regarding Direct Lease and Alternate Cooperative Efforts to 
Assist Homeless Services 

The main purpose of tliis attachment is to demonstrate ways VAMCs can set up new 
homeless assistance facilities in underutilized VAMC property - like the West LA 
VAMC direct-lease project with the Salvation Army, and the Northampton VAMC 
direct lease with United Veterans of America, and to notify field facilities of changes in 
VA's Homeless Service Providers Grant and Per Diem regulations. 

This attaclxment also provides information on how to identify available space, especially 
properties, and how you may begin to use them either for VA homeless program 
purposes or for direct lease to local, nonprofit homeless providers of their choice. These 
direct leases make sense for a nuniber of reasons. 

1. Directly leasing properties to nonprofits offer the fastest way to put available 
properties to use helping homeless veterans. VA has been attacked for not leasing 
more ĉ f its underutilized properties to homeless provider organizations. VA has 
listed a number of properties under Title V of the McKinney Act; however, none of 
the listed properties have been leased under that law. Direct leasing is an ophon 
that is available and should be examined. The President's personal interest in 
channeling more surplus Federal properties into homeless assistance makes the 
issue even more pressing. 

2. Through direct leases VA can improve the continuum of care for homeless 
veterans. VA does not currently provide emergency shelter to veterans who need a 
place to sleep for the night, nor does VA have the statutory authority to do so. 
Althougli VA should not enter the shelter business, through leasing unused 
properties ĉ r space at local VAMCs to local homelessness providers, VA could help 
establish noivVA provider-mannged services for homeless veterans on VA grounds. 
A variety of sei'vices including housing could be established through this lease 
approach. 

3. Direct leases allow VA lo create "Entry Point" resideniial services. As the West 
L.A. and Northampton facilities show, on-site, non-VA programs run by local 
nonprofits can also provide homeless veterans with a place to stay while they are 
waiting for admission into over-subscribed VA assistance programs or inpatient 
care, or waiting for scheduled treatments. Without such non-VA programs, 
homeless veterans waiting for admission or treatment are forced to return to the 
streets or tĉ  area homeless facilities — and often miss their appointments or cannot 
be found when space opens up. 

4. Direct leases allow VA to create "Departure Point" residential services. The direct-
lease non-VA programs could also be used as places where veterans leaving VA care 
who have no immediate place to go could stay while working with VA staff to find 
more permanent housing (this would help address the criticism VA somedmes 
discharges homeless x-eterans right back to the streets). 



Direct lease properties facilitate VA outreach and service to homeless veterans. 
The direct-lease shelters would also provide handy locations for VA homeless 
assistance programs to do outreach and provide various forms of assistance to 
homeless veterans in the area. 

Direct leases can save VA money and protect valuable buildings from costly 
deterioration. As a result of the latest changes in the final regulations of VA's 
Homeless Service Providers Grant and Per Diem Program (see Federal Register 
Vol. 60, No. 38, Monday, February 27,1995, pages 10502-10504) sites on VA grounds 
are eligible if non-profit or non-federal governn-rent applicants sought to "acquire" 
these properties through lease. The regulation has been amended to permit use of 
grant funds to construct, expand or remodel buildings located on V.A medical center 
grounds. A corresponding change is made to allow leases to be used to demonstrate 
site control. 

Title V of McKinney Act. Nothing herein modifies the current reporting 
requirements under fitle V of the McKinney Act. 



Homeless Providers Grant and 
Per Diem Program 

Authority: Public 102-590, Homeless Veterans Comprehensive Service Programs Act of 1992 

Eligibility: 

• Public and non-profit entities, including Indian tribal governments 

• New programs, or new components of existing programs, to furnish outreach, 
rehabilitative services, vocational counseling and training, transitional housing, and a limited 
number of vans. 

• Entities can be awarded amounts to cover up to 65 percent of the cost of acquisition, 
rehabilitation, construction or procurement. 

• Service delivery plan must state that at least 75 percent of the population being served be 
veterans — no more than 25 percent of the population served may be to non-veterans. 

Current Activity: 

• In 1994 VA awarded $5.6 million to 33 projects in 16 states. 

• This week, teams are reviewing more than 100 applications from 38 states and the District of 
Columbia requesting more than $38 million — $6 million is available and will be awarded this 
summer. 



Comprehensive Homelessness Assessment 
Local Education and Networking Groups 

(CHALENG) for Veterans 

Authority: Public Law 102-405; Public Law 103-446 

Assessment and Coordination: 

• Each VA Medical Center in coordination with the local VA Regional Benefits Office shall 
meet with representatives of Federal, State and local governments and non-governmental 
organizations that have experience in working with homeless people. 

• Each site shall identify the needs for health care, education and training, employment, 
shelter, counseling and outreach services for homeless veterans 

• Each site shall report on the extent to which the needs are being met by programs offered by 
VA, other federal agencies, state and local governments and non-governmental organizations 

• Each site shall develop a list with descriptions of all public and private programs that 
provide assistance to homeless persons or veterans. 

• Each site shall seek to encourage the development of a coordinated plan among the public 
and private entities to serve homeless veterans 

Current Activity: 

• In 1994, VA conducted more than 120 meetings across the country with more than 
4,000 persons from public and private entities in attendance. 

• In 1995, VA will continue these meetings at each of its 171 VA Medical Centers and 
wil l aggressively reach out to all entities involved in providing services to homeless 
person to participate. 

• Local resource guides listing services for homeless persons for each medical center 
catchment area are being prepared. 

Local Points of Contact: 

• Attached is a list of all VA points of contact for future CHALENG meetings. VA encourages 
your staff to get in touch with VA representatives regarding their participation in the next 
CHALENG meeting. 



COMMUNITY HOMELESSNESS ASSESSMENT, LOCAL EDUCATION AND 
NETWORKING GROUPS (CHALENG) FOR VETERANS 

VAMC/OPC Points of Contact - 5/19/95 

Alabama 

Anita McCravy, MSW 
Actg. Chief, Homeless Veterans Program 
VA Medical Center 
700-19th St., South 
Birmingham, AL 35233 
205-933-8101 
Fax 205-250-7704 

Archie W. Johnson, Jr., MSSW 
Coord., Activities for Hom. Vets. 
VA Medical Center (122) 
215 Peny HUl Road 
Montgomery, AL 36109-3798 
205-272^70 ext. 4465 
Fax 205-260-4115 

Robert M. Quinnelly 
Chief, Social Work Service 
VA Medical Center (679/122) 
3701 Loop Road East 
Tuscaloosa, AL 35404 
205-554-2000 ext. 2461 
FAX 205-554-2064 

Lloyd L. Davenport, MSSW 
HCHV Coordinator 
VA Medical Center (680/122) 
2400 Hospital Road 
Tuskegee, AL 36083-5001 
205-727-0550 ext. 3345 
Fax FTS 700-534-4199 

Arizona 

Thomas Jennings 
Chief, Social Work Service 
Carl T. Hayden VAMC (122) 
650 E. Indian School Road 
Phoenix, AZ 85012 
FTS 700-761-6400 
Fax FTS 700-761-6435 

Bev Dugan, RN 
DCHV Coordinator 
VA Medical Center 
Highway 89 
Prescott, AZ 86313 
602-445^860 
FTS 602-776-6128 

Lupe Martinez 
HCMl Coordinator 
VA Medical Center 
3601 S. 6th Avenue 
Tucson, AZ 85745 
FTS 700-765-5072 
Fax FTS 700-629-1811 

Arkansas 

Walter D. Rather 
Chief, Social Work Service 
VA Medical Center (564/122) 
1100 N. College Ave. 
Fayetteville, AR 72703 
501-444-5065 
Fax 501-587-5994 

Estella L. Morris, LCSW 
Chief, Homeless Programs Sei:tion 
John L. McClellan Mem. Vets. Hosp. 
North Little Rock Division (122H) 
2200 Ft. Roots Drive 
North Little Rock, AR 72114-1706 
501-370-6647 
Fax 501-688-1643 

Califomia 

Scott Hollander, MSW 
Homeless Coordinator 
VA Medical Center (122) 
2615 E. Clinton Ave. 
Fresno, CA 93703 
209-225-6100 ext. 5573 
Fax 209-228-6911 



Carol W. Merwin, Ph.D. 
Quality Manager 
VA Medical Center 
4951 Arroyo Road 
Livermore, CA 94550 
510-447-2560 ext. 6609 
Fax 510-455-7450 

Isreal Jones, LMSW 
Chief, Primary & Extended Care 
Jerry L. Pettis VAMC 
11201 Benton Street 
Loma Linda, CA 92354-9911 
909-422-3071 
Fax 909-422-3186 

William R. Frink, MSW 
HCMl Program Coordinator 
VA Medical Center 
5901 East 7th Street 
Long Beach, CA 90822 
310-494-5680 
Fax 310-494-5972 

Curt Klaus, MSW 
Outreach Coordinator 
VA Medical Center (640/180D) 
795 Willow Road 
Menlo Park, CA 94025 
415-493-5000 ext. 7536 
Fax 415-617-2619 

David Falkner, LCSW 
VASH Coordinator 
VA Medical Center (122HZ) 
2022 Camino Del Rio, North 
San Diego, CA 92108 
619-220-4004 
Fax 619-220-4076 

Michael Lydon, LCSW 
Chief, Social Work Service 
VA Medical Center (662/122) 
4150 Clement Street 
San Francisco, CA 94121 
415-750-2044 
Fax 415-750-6976 

Paul Burton, MSW 
Chief, Social Work Service 
VA Medical Center (665/122) 
16111 Plummer Street 
Sepulveda, CA 91343 
818-895-9596 
Fax 818-895-9339 

William Daniels, MSW 
Dtr., West LA Comprehensive Hom. Ctr. 
West Los Angeles VAMC (122) 
11301 Wilshire Blvd. 
Los Angeles, CA 90073 
310-824-6985 
Fax 310-824-6986 

Colorado 

Joe Lally, MSW 
HCMl Program Coordinator 
VA Medical Center 
1055 Clermont Street 
Denver, CO 80220 
303-399-8020 ext. 2097 
Fax 303-393-4656 

Frank J. Scalzi 
Admin. Asst. to Chief of Staff 
VA Medical Center 
Fort Lyon, CO 81038 
719-384-3108 
Fax 719-384-3168 

Frank Huber, MSW 
Homeless Coordinator 
VA Medical Center 
2121 North Avenue 
Grand Junction, CO 81501-6499 
303-242-0731 ext. 2051 
Fax 303-244-1303 

Connecticut 

Denise Coutsomidis 
Actg. Chief, Social Work Service 
VA Medical Center (122) 
555 Willard Avenue 
Newington, CT 06111 
203-667-6740 
Fax 203-667-6794 



Nancy Buck, MSW, Ph.D. 
HCHV Program Coordinator 
VA Medical Center (122) 
950 Campbell Avenue 
West Haven, CT 06516 
203-932-5711 ext. 5104 
Fax 203-937-3821 

Delaware 

Ronald Ratliff, MSW 
Chief, Social Work Service 
VA Medical & Regional Office 
1601 Kirkwood Highway 
Wilmington, DE 19805 
302-633-5460 
Fax 302-633-5591 

District of Colnmhia 

Ella J. (Kit) Angell 
HCHV Coordinator 
VA Medical Center 
50 Irving Street, NW 
Washington, DC 20422 
202-745-8000 ext. 7633 
Fax 700-921-8239 

Florida 

George Jendrusiak 
Chief, Social Work Service 
VA Medical Center (516/122) 
Bay Pines, FL 33504 
813-398-6661 ext. 5221 
Fax 813-398-9576 

Randall J. Stacey, MSW 
Supv. Social Worker/Homeless Coord. 
VA Medical Center (573/122) 
1601 Archer Road 
Gainesville, FL 32605 
904-374-6067 
Fax 904-374-6164 

Wayne Helms, MSW 
Chief, Social Work Service 
VA Medical Center (122) 
801 South Marion Street 
Lake City, FL 32025-5898 
904-755-3016 ext. 2122 

Fax 904-758-3209 

Daniel Robbin, LCSW 
HCHV Coordinator 
VA Medical Center (546/122) 
1201 NW 16th Street 
Miami, FL 33125 
305-324-4455 ext. 6494 
Fax 305-324-3134 

Wendy Hellickson, LCSW 
HCHV Coordinator 
James A. Haley Veterans' Hosp. 
13000 Bruce B. Downs Blvd. 
Tampa, FL 33612 
813-972-2000 ext. 6282 
Fax 813-972-7546 

Bemie Duven, MSW 
Homeless Coordinator 
West Palm Beach VAMC (548/122) 
7305 N. Military Trail 
Palm Beach Gardens, FL 33410-6400 
407-882-8262 ext. 3458 
Fax 407-882-7319 

Georgia 

Dallas Campbell 
HCHV Coordinator 
VA Medical Center (AUanta)(122) 
1670 Clairmont Road 
Decatur, GA 30033 
404-321-6111 ext. 6345 
Fax 404-728-7779 

Jacqueline S. Millender 
HCMl Coordinator 
VA Medical Center (122U) 
1 Freedom Way 
Augusta, GA 30904-6285 
706-733-0188 ext. 7688 
Fax 706-731-7274 

James W. Strickland 
DCHV Coordinator 
Carl Vinson VAMC (557/185H) 
1826 Veterans Boulevard 
Dublin, GA 31021 
912-277-2864 
Fax 912-277-2739 



Idaho 

James D. Sola, ACSW 
Chief, Social Work Service 
VA Medical Center (531/122) 
500 West Fort Street 
Boise, ID 83702 
208-338-7260 
Fax FTS 700-554-7257 

Illinois 

Maria D. Tischler 
Chief, Social Work Service 
VA Medical Center (Lakeside) 
333 East Huron Street 
Chicago, IL 60611 
312-943-6600 ext. 3556 
Fax 312-640-2252 

Jeffrey Stovall, M.D. 
Chief, Mental Hygiene Clinic 
VA West Side Medical Center (116A1) 
820 So. Damen 
Chicago, IL 60612 
312-633-2144 
Fax 312-633-2195 

Timothy Kohlbecker 
PTSD Coordinator 
VA Medical Center 
1900 East Main Street 
Danville, IL 61832 
217-442-8000 ext. 4257 
Fax 217-477-4822 

Annie R. Pope, ACSW, LSW 
Chief, Social Work Service 
Edward Hines, Jr. VA Hospital 
P. O. Box 5000 
Hines, IL 60141-5122 
708-216-2055 
Fax 708-216-2087 

Paul F. Thompson, LCSW 
Community Services Coordinator 
VA Medical Center 
2401 West Main Street 
Marion, IL 62959 
618-997-5311 ext. 4227 
Fax 618-993-4154 

Gregory J. Gola 
Chief, Domiciliary Service 
VA Medical Center, Bldg. 66 
3001 Greenbay Road 
North Chicago, IL 60064 
708-688-1900 ext. 4825 
Fax 708-578-3844 

Indiana 

Michael R. Eberly, ACSW 
Staff Social Worker 
VA Medical Center (569/122) 
2121 Lake Avenue 
Fort Wayne, IN 46805 
219-426-5431 ext. 464 
Fax 219-460-1332 

Ann Barrett 
Social Work Supervisor 
Richard L. Roudebush VAMC 
2601 Cold Spring Road 
IndianapoUs, IN 46222 
317-635-7401 ext. 4767 
Fax FTS 700-332-3323 

Moses Deese, ACSW 
Chief, Social Work Service 
VA Medical Center 
1700 East 38th Street 
Marion, IN 46953 
317-677-3100 
Fax 317-677-3158 

Iowa 

Bamett Devine 
Chief, Domiciliary Service 
VA Medical Center (555/OOH) 
3600 30th Street 
Des Moines, IA 50310 
515-271-5861 
Fax 515-271-5862 

Annie R. Tuttle 
Public Affairs Specialist 
VA Medical Center 
Highway 6 West 
Iowa City, lA 52246 
319-339-7104 
Fax 319-339-7135 



Colleen Proffitt 
Chief, Domiciliary Care 
VA Medical Center (592/181) 
1515 W. Pleasant Street 
Knoxville, L\ 50138 
515-842-3101 ext. 6286/6396 
Fax FTS 700-861-5131 

Kansas 

Frank Piper 
Chief, Domiciliary Care 
Dwight D. Eisenhower VAMC 
4101 S. 4th St. Trafficway 
Leavenworth, KS 66048 
913-682-2000 ext. 2296 
Fax FTS 700-758-4149 

Judith L. Neher, LSCSW 
Supervisory Social Worker 
Colmery-O'Neil VAMC (677/122) 
2200 Gage Boulevard 
Topeka, KS 66622 
913-272-3111 ext. 2050 
Fax 913-274-4364 

Milton Ayala, LMSW 
Supervisory Social Worker 
VA Medical and Regional Office 
5500 E, Kellogg 
Wichita, KS 67218 
316-685-2221 ext. 3352 
Fax 316-634-3091 

Kentucky 

James Lawson, MSW 
Social Worker 
VA Medical Center (596/122-CDD) 
Cooper Drive 
Lexington, KY 40511 
FTS 700-352-4781 
Fax 606-281-3984 

Sharon West 
Med. Mgt. Spec./Psychiatry Service 
VA Medical Center (603/116A) 
800 Zora Avenue 
LouisviUe, KY 40206-1499 
502-895-3401 
Fax 502-894-6155 

Louisiana 

Sidney J. Badeaux, MSW 
Chief, Social Work Service 
VA Medical Center (502/122) 
Shreveport Highway 
Alexandria, LA 71301 
318-473-0010 ext. 2260 
Fax 318-473-0010 ext. 2739 

Alvin Thomas, MSW 
Supervisory Social Worker 
VA Medical Center (629/116B) 
1601 Perdido Street 
New Orleans, LA 70146 
504-589-5235 
Fax 504-589-5919 

Larry Hays 
Chief, Social Work Service 
Overton Brooks VAMC 
510 East Stoner Avenue 
Shreveport, LA 71101-4295 
318-424-6040 
Fax 318-424-6156 

Maine 

Cecil Munson 
Chief, Social Work Service 
VA Medical and Regional Office 
Route 17 
Togus, ME 04330 
207-623-8411 ext. 5480 
Fax 207-623-5780 

Maryland 

Patricia McKiver, MSW 
HCMl Coordinator 
VA Medical Center 
10 North Greene Street 
Baltimore, MD 21201 
410-605-7263 
Fax 410-605-7926 

Luz M. Hein, CISW 
Chief, Social Work Service 
VA Medical Center 
9600 North Point Road 
Fort Howard, MD 21052 



410-687-8622 
Fax 410-687-8960 

Charles Lutz 
Actg. Coordinator, HCHV Program 
VA Medical Center (641/122) 
Circle Drive 
Perry Point, MD 21902 
410-642-2411 ext. 5005 
Fax 410-642-1161 

Massachnsem 

Martin B. McNamara, MSW 
Chief, Domiciliary Care 
Edith Nourse Rogers Mem. Vet. Hosp. 
200 Springs Road 
Bedford, MA 01730 
617-275-7500 ext. 795 
Fax 617-275-7500 ext. 521 

Richard Roye, MSW 
HCHV Coordinator 
VA Medical Center 
150 S. Huntington Ave. 
Boston, MA 02130 
617-248-1328 
Fax 617-278-1451 

CoraeU J. Bretz, MSW 
Chief, Social Work Service 
VA Medical Center 
940 Belmont Street 
Brockton/West Roxbury, MA 02401 
508-583-4500 ext. 3325/3326 
Fax FTS 700-885-3442 

James J. Mahoney, Jr., MSW 
Program Director, Springfield 
Veterans Community Care Center 
VA Medical Center 
421 North Main Street 
Northampton, MA 01060 
413-736-4921 
Fax 413-582-3159 

Michigan 

Olivia Stallings 
Chief, Social Work Service 
VA Medical Center 

Southfield and Outer Drive 
Allen Park, MI 48101 
313-562-6000 ext. 3285 or 3287 
Fax 313-562-6000 ext. 3614 

Deborah Shayman 
Community Care Social Worker 
VA Medial Center 
2215 Fuller Road 
Ann Arbor, MI 48105 
313-769-1700 ext. 7020 
Fax 313-769-7412 

Michael Bloom, MSW 
Chief, Social Work Service 
VA Medical Center 
5500 Armstrong Road 
Battle Creek, MI 49106 
616-966-5600 ext. 3732 
Fax 616-966-5405 

Mark C. Miller, ACSW 
Social Work Service (585/122) 
East "H" Street 
Iron Mountain, MI 49801 
906-774-3300 ext. 2380 
Fax 906-779-3188 

Robert Sabin 
Director 
Aleda E. Lutz VAMC 
1500 Weiss Street 
Saginaw, MI 48602 
517-743-2340 
Fax FTS 700-552-3014 

Minne^n^q 

Vincent Pletcher, LICSW 
HCHV Coordinator 
VA Medical Center 
One Veterans Drive 
Mirmeapolis, MN 55417 
612-725-2000 ext. 1771 
Fax 612-727-5633 

David M. Hagen, LICSW, LMFT 
Chief, Social Work Service 
VA Medical Center 
4801 8th Street North 
St. Cloud, MN 56303 



612-255-6319 
Fax FTS 700-783-8494 

Mississippi 

Cheryl M. Randall, Ph.D. 
Clin. Coord., Dom. Hom. Vet. Progr. 
VA Medical Center 
400 Veterans Avenue 
Biloxi, MS 39507 
601-385-5727 
Fax 601-385-5718 

Lucille G. Cockerham, LCSW 
HCMl Outreach Social Worker 
VA Medical Center 
1500 E. Woodrow Wilson Drive 
Jackson, MS 39216-5199 
601-364-1255 
Fax 601-364-1325 

Missouri 

Don Wilson, MSW 
Social Worker, OPC/AC 
Harry S. Truman Mem, Vet. Hosp. 
800 Hospital Drive 
Columbia, MO 65201 
314-448-2511 ext. 6855 
Fax 314-875-4760 

Loren H. Griffith, MSW 
HCHV Coordinator 
VA Medical Center 
4801 Linwood Blvd. 
Kansas City, MO 64128-2295 
816-861-4700 ext. 6602 
Fax 816-922-3307 

Dock Voorhies 
Chief, Social Work Service 
VA Medical Center (647/122) 
1500 North Westwood Boulevard 
Poplar Bluff, MO 63901 
314-686-4151 ext. 304 
Fax 314-686-4151 

Evelyn D. Paul 
HCHV Coordinator 
John J. Cochran Mem. Vet. Hosp. 
915 North Grand Blvd. 

St. Louis, MO 63106 
314-289-6547 
Fax 314-289-6597 

Montana 

C. James Armstrong 
Chief, Social Work Service 
VA Medical and Regional Office Center 
Fort Harrison, MT 59636 
406-442-6410 ext. 7620 
Fax FTS 700-585-7789 

Gloria J. Kera-Link 
Staff Social Worker 
VA Medical Center 
210 S. Winchester 
Miles City, MT 59301 
406-232-3060 
Fax FTS 700-584-8296 

Nebraska 

William Heger 
Chief, Social Work Service 
VA Medical Center 
2201 N. Broadwell Ave. 
Grand Island, NE 68801 
308-382-3660 ext. 2478 
Fax 308-389-5126 

Joyce Faddis, ACSW 
Homeless Vet. Coordinator 
Social Work Service 
VA Medical Center 
600 South 70th Street 
Lincoln, NE 68510 
402-489-3802 
Fax FTS 700-865-7840 

Marilyn Mangan, CMSW 
Homeless Vet Coordinator 
VA Medical Center (636/122) 
4101 Woolworth Avenue 
Omaha, NE 68105 
402-346-8800 ext. 4212 
Fax 402-449-0629 



Nevada New York 

Patrick E . Hamilton, LCSW 
Social Worker 
VA Medical Center 
1000 Locust Street 
Reno, NV 89520-0111 
702-786-7100 
Fax 702-328-1464 

New Hampshire 

Brian L. Hoffman 
Homeless Veterans Coordinator 
VA Medical Center 
718 Smyth Road 
Manchester, NH 03104 
603-624-4366 ext. 6039 
Fax 603-626-6503 

New Jgrsgy 

John Kuhn 
Chief, Social Work Service 
VA Medical Center 
385 Tremont Avenue 
East Orange, NJ 07018-1095 
201-676-1000 ext, 1381 
Fax 201-673-5141 

Peter J. Kawonczyk, MSM, CRA 
Chief, Domiciliary Operations 
VA Medical Center (604/11-DOM) 
151 Knollcroft Road 
Lyons, NJ 07939 
908-647-0180 ext. 6007 
Fax 908-604-5850 

New Mexico 

Jill Manske 
Chief, Social Work Service 
VA Medical Center (501/122) 
2100 Ridgecrest Drive, SE 
Albuquerque, NM 87108 
505-256-2773 
Fax 505-256-2819 

Glenn T. GUbert, MSW 
Executive Director, Conununity 
Mental Health Initiatives 
Samuel Stratton VAMC 
113 Holland Avenue 
Albany, NY 12208 
518-462-3311 ext. 2988 
Fax 518-472-2637 

Michael O'Donohoe 
Social Worker 
VA Satellite Outpatient Clinic 
100 State Sti-eet 
Rochester, NY 14614 
716-263-5705 
Fax 716-263-6764 

Joseph A. Striano, CSW 
HCHV Coordinator 
VA Medical Center (514/122) 
Argonne Avenue 
Bath NY 14810 
607-776-5446 
Fax 607-776-5484 

Beverly Diane Kyer, MSW, CSW 
Asst. Chief, Social Work Service 
VA Medical Center 
130 West Kingsbridge Road 
Bronx, NY 10468 
718-584-9000 ext. 5665 
Fax 718-579-3363 

Henrietta Fishman, MSW 
Program Dtr., Comprehensive Hom. Ctr. 
VA Extended Care Center (527/181DZ) 
Linden Boulevard at 179tii St. 
St. Albans, NY 11425 
718-298-8505 
Fax 718-298-8506 

Marilyn Englert, RN 
HCHV Coordinator 
VA Medical Center 
3495 Bailey Avenue 
Buffalo, NY 14215 
716-862-4724 
Fax 716-862-4724 



Robert Van Keuren 
Special Asst./Associate Director 
VA Medial Center (532/OOlA) 
400 Fort Hill Avenue 
Canandaigua, NY 14424 
713-394-2000 ext. 3381 
Fax 716-396-3611 

L. Sue Stevens 
Chief, Social Work Service 
VA Medical Center 
Castie Point, NY 12511-9999 
914-831-2000 ext. 5122 
Fax 914-831-2009 ext. 5530 

Linda Coulter, MSW 
Homeless Coordinator 
Franklin D. Roosevelt Vet. Hosp. 
P. O. Box 100 
Monti-ose, NY 10548 
914-737-4400 
Fax FTS 700-887-2399 

Joseph Macaluso, CSW 
Section Chief, HCHV/VASH 
VA Medical Center (630/122) 
423 E. 23rd Street 
New York, NY 10010 
212-686-7500 ext. 7891 
Fax 212-951-3487 

John A. Sperandeo, MSW 
Chief, Social Work Service 
VA Medical Center (632/122) 
79 Middleville Road 
Nortiiport, NY 11768 
516-261-4400 ext. 7031 
Fax 516-754-7974 

Frank Emenwein 
HCHV Coordinator 
VA Medical Center (670/116A2) 
1031 E. Fayette Sti-eet 
Syracuse, NY 13210 
315-423-5583 
Fax 315-423-5585 

North Caroling 

Ray Montgomery, MSW 
Social Worker 

VA Medical Center 
1101 Tunnel Road 
Asheville, NC 28805 
704-298-7911 ext. 5650 
Fax 704-299-2502 

Bob Williamson, MSW 
Social Work Service 
VA Medical Center 
508 Fulton Street 
Durham, NC 27703 
919-286-6974 
Fax 919-286-6825 

Wilson Canteen 
Actg. Chief, Social Work Service 
VA Medical Center 
2300 Ramsey Street 
FayetteviUe, NC 28301 
910-822-7034 
Fax 910-822-7939 

Joseph A. Dennison, MSW, MSM 
HCMl Coordinator 
VA Medical Center 
1601 Brenner Avenue 
Salisbury, NC 28144 
704-638-3466 
Fax 704-638-3395 

North Dakota 

Mike Keough 
Chief, Social Work Service 
VA Medical and Regional Office 
2101 N. Elm Street 
Fargo, ND 58102 
701-232-3241 ext. 3268 
Fax 701-239-3729 

QhiQ 

Matthew Williams, ACSW 
Chief, Social Work Service 
VA Medical Center 
17273 State Route 104 
Chillicothe, OH 45601 
614-772-7005 
Fax 614-772-7051 



Judi Bacon, ARNP 
Chief, Domiciliary 
VA Medical Center (MDP 18/FTD) 
3200 Vine Sti-eet 
Cincinnati, OH 45220 
606-572-6200 
Fax FTS 700-773-3333 

Terry C. Washam, LISW, MBA 
Chief, Domiciliary Service 
VA Medical Center (541/181B) 
10000 BrecksviUe Road 
Brecksville, OH 44141 
216-526-3030 ext. 7949 
Fax 216-546-2707 

Gerald L. Townes 
HCHV Coordinator 
VA Medical Center 
4100 West 3rd Street 
Dayton, OH 45428 
513-262-2122 
Fax 513-262-2170 

Oklahoma 

John A. Verrill, ACSW 
Chief, Social Work Service 
VA Medical Center 
1011 Honor Heights Drive 
Muskogee, OK 74401 
918-683-3261 ext. 220 
Fax FTS 700-745-3246 

Donnie M. Waller, MSW 
CWT/TR Coordinator 
VA Medical Center (635/122) 
921 N.E. 13tii Street 
Oklahoma City, OK 73104 
405-270-5160 
Fax 405-270-5132 

Oregon 

Larry N. Howell, MN, RN 
Homeless Veterans Program 
VA Medical Center (003V) 
P. O. Box 1035 
Portiand, OR 97209 
360-737-1407 
Fax 360-737-1437 

Wayne S. Davis 
Chief, Social Work Service 
VA Medical Center 
913 NW Garden Valley Blvd. 
Roseburg, OR 97470 
503-440-1000 ext. 1266 
Fax 503-440-1211 

Pennsylvania 

Tania E. Dudley, MSW 
Homeless Veterans Coordinator 
James E. Van Zandt VAMC (503/122) 
2907 Pleasant Valley Boulevard 
Altoona, PA 16602-4377 
FTS 700-727-7164 ext. 7116 
Fax 814-942-8140 

Richard Newell, MSW 
Dom. Homeless Outreach Coordinator 
VA Medical Center 
325 New Castie Road 
Butier, PA 16001-2480 
412-287-4781 ext. 4349 
Fax FTS 700-721-4307 

Richard L. Rothan, M.A. 
Chief, Domiciliary Care Program 
VA Medical Center 
1400 Black Horse Hill Road 
Coatesville, PA 19320 
610-383-0273 
Fax 610-383-0283 

Elizabeth Kelly, MSW 
Social Worker 
VA Medical Center 
135 East 38tii Sti-eet 
Erie, PA 16504 
814-868-6206 
Fax 814-868-6239 

Jeanne K. Weldon, ACSW 
Homeless Vet. Program Coord. 
VA Medical Center 
1700 S. Lincoln Avenue 
Lebanon, PA 17042 
717-272-6621 ext. 4342 
Fax 717-228-0453 



Linda Schlichting-Ray 
Chief, Social Work Service 
VA Medical Center (642/122) 
University and Woodland Avenues 
Philadelphia, PA 19104 
215-823-4306 
Fax 215-823-4364 

John Perz, MSW 
Coordinator, Comprehensive Hom. 
VA Medical Center (645/122) 
7180 Highland Drive 
Pittsburgh, PA 15206-1297 
412-365-5795 
Fax 412-365-5187 

Thomas C. Poetain 
Chief, Social Work Service 
VA Medical Center 
University Drive 
Pittsburgh, PA 15240 
412-692-3470 
Fax 412-692-3452 

Dan P. Downey, ACSW 
Chief, Social Work Service 
VA Medical Center 
1111 East End Blvd. 
Wilkes-Barre, PA 18711 
717-824-3521 ext. 7700 
Fax FTS 700-592-7278 

Puerto Rico 

Abelardo Quinones, MSW 
Social Worker 
VA Medical Center 
One Veterans Plaza 
San Juan, PR 00927-5800 
809-749-4435 
Fax 809-749-4372 

Rhode Island 

Richard Synnott, MSW 
Coord., Homeless Vets. Program 
Rhode Island Veterans Home 
Metacora Avenue 
Bristol, Rl 02809 
401-277-2488 
Fax 401-254-2076 

Ctr. 

South Carolina 

Freida Mizzell 
HCHV Coordinator 
Ralph H. Johnson VAMC 
109 Bee Stieet 
Charleston, SC 29401 
803-720-8750/8756 
Fax 803-722-8952 

Charles Barreras 
Homeless Veterans Coordinator 
WJBD Veterans' Hospital 
Gamers Ferry Road 
Columbia, SC 29201 
803-776-4000 ext. 7683 
Fax FTS 700-677-6862 

South Dakota 

Alan H. Stade, MSW, LISW 
Chief, Social Work Service 
VA Medical Center 
113 Comanche Road 
Fort Meade, SD 57741 
605-347-7035 
Fax 605-347-7171 

Richard O'Connor 
DCHV Coordinator 
VA Medical Center 
500 N. 5Ui Street 
Hot Springs, SD 57747 
605-745-2022 
Fax FTS 700-789-2091 

Roberto Colon, MSW 
Homeless Coordinator 
Royal C. Johnson Veterans Mem. 

Hospital and Regional Office 
P. O. Box 5046 
Sioux Falls, SD 57117 
605-333-6841 
Fax 605-333-6878 

Tennessee 

Ed WaUin, MSSW 
Social Work Service 
VA Medical Center 
1030 Jefferson Avenue 



Memphis, TN 38104 
901-523-8990 ext. 5296 
FTS 700-222-5296 
Fax FTS 700-577-7251 

Judy Fowler, MSW 
Homeless Program 
VA Medical Center (18H) 
Mountain Home, TN 37684 
615-926-1171 ext. 2874 
Fax FTS 700-854-2985 

John R. Glynn, ACSW 
Chief, Social Work Service 
Alvin C. York VAMC 
3400 Lebanon Road 
Murfireesboro, TN 37129 
615-893-1360 ext. 3501 
Fax 615-890-4872 

Nancy Moore 
HCMl Coordinator 
VA Medical Center 
1310 24tii Avenue, Soutii 
Nashville, TN 37212-2637 
615-327-5320 
Fax 615-321-6353 

Texas 

L. Steven Shamlin 
Chief, Volimtary Service 
VA Medical Center 
6010 AmariUo Blvd., West 
Amarillo, TX 79106 
806-354-7811 
Fax 806-354-7860 

John Webb 
Chief, Social Work Service 
VA Medical Center 
300 Veterans Blvd. 
Big Spring, TX 79720-5500 
915-264-4850 
Fax 915-264-4834 

James M. Morrison 
Chief, Social Work Service 
Sam Raybum Mem. Veterans Center 
1201 E. 9tii Street 
Bonham, TX 75418 

903-583-2111 
Fax 903-583-6692 

Timothy P. Shea, MSW, MS 
Chief, Social Work Service 
VA Medical Center 
4500 South Lancaster Road 
Dallas, TX 75216 
214-376-5451 ext. 7926 
Fax 214-372-7075 

George Castillo, LMSW-ACP 
HCHV Coordinator 
VA Medical Center (580/122) 
2002 Holcombe Boulevard 
Houston, TX 77030 
713-794-7442 
Fax 713-794-7374 

Ann H. Saur, LMSW 
Social Worker 
VA Medical Center (591/122) 
3600 Memorial Blvd. 
Kerrville, TX 78028 
210-896-2020 ext. 2384 
Fax 210-792-2423 

Ronald L. Haptonstall 
Chief, Social Work Service 
Thomas T. Connally VAMC 
1016 Ward Street 
Marlin, TX 76661 
817-883-3511 ext. 4155 
Fax 817-883-9240 

Steve Shomion, MSW 
HCHV Coordinator 
Audie L. Mmphy Mem. Vets. Hosp. 
7400 Merton Minter Blvd. 
San Antonio, TX 78284 
210-617-2622 
Fax 210-617-2660 

T. A. (Marty) Martin 
Chief, Environmental Management Svc. 
Olin E. Teague Veterans' Center 
1901 S. First Street 
Temple, TX 76504 
FTS 700-760-4402 
Fax 817-771-4529 



Glenn L . Furman, MSW 
Chief, Social Work Service 
VA Medical Center 
4800 Memorial Drive 
Waco, TX 76711 
817-752-6581 ext. 7337 
Fax FTS 700-734-7353 

Utah 

Phil Christensen, Ph.D. 
Section Chief, Opt Psychiatry 
VA Medical Center (660/116A) 
500 Foothill Blvd. 
Salt Lake City, UT 84117 
801- 584-1217 ext. 2323 
Fax 801-584-2507 

Vermont 

Collin Drake, MSW 
Social Worker 
VA Medical &. Regional Office 
North Hartland Road 
White River Junction, VT 05009 
802- 295-9363 ext. 5070 
Fax 802-296-5150 

Virginia 

Beverly Gray, RN, MA 
HCMl Coordinator 
VA Medical Center (590/118) 
100 Emancipation Road 
Hampton, VA 23667 
804-722-9961 ext. 2136 
Fax 804-728-3110 

Frank Negangard, ACSW 
Chief, Social Work Service 
Hunter Holmes McGuire VAMC 
1201 Broad Rock Road 
Richmond, VA 23249 
804-230-1322 
Fax 804-230-6864 

Ronald L . Long, LCSW 
Asst. Chief, Social Work Service 
VA Medical Center 
1970 Boulevard 
Salem, VA 24153 

703-982-2463 ext. 2148 
Fax FTS 700-937-1932 

Washington 

Alan F. Castle, MSW 
HCHV Coordinator 
VA Medical Center 
1660 Soutii Columbian Way 
Seattle, WA 98108 
206-764-2646 
Fax 206-764-2514 

Gustav Fabbe 
Chief, Medical Administration Service 
VA Medical Center 
4815 N. Assembly 
Spokane, WA 99205 
509-327-0213 
Fax 509-325-7909 

James T. Burke, PA C, MSW 
Chief, Domiciliary Operations 
American Lake VAMC 
Tacoma, WA 98493 
206-582-8440 ext. 6207 
Fax 206-589-4067 

Bill Caddy 
HCHV Coordinator 
VA Medical Center 
77 Wainwright Drive 
Walla Walla, WA 99362 
509-525-5200 ext. 2690 
Fax 509-527-3463 

West Virginia 

James M. Powell 
Chief, Social Work Service 
VA Medical Center 
200 Veterans Avenue 
Beckley, WV 25801 
304-255-2121 ext. 4220 
Fax 304-255-2431 



Actg. Chief, Social Work Service 
Louis A. Johnson VAMC 
1 Medical Center Drive 
Clarksburg, WV 26301 
304-623-7649 
Fax 304-623-7685 

Julian Berry, MSW 
Supv., Social Work Service 
VA Medical Center 
1540 Spring Valley Drive 
Huntington, WV 25704 
304-429-6741 ext. 2841 
Fax 304-429-6741 ext. 3479 

Kathy Scott, MSW 
DCHV Coordinator 
VA Medical Center 
Charlestown Road 
Martinsburg, WV 25401 
304-263-0811 ext. 3469 
Fax 304-263-0811 ext. 4990 

Wisconsin 

Michael Dieterle 
Staff Assistant to the Director 
William S. Middleton Mem. Vet. Hosp. 
2500 Overlook Terrace 
Madison, WI 53705 
608-262-7093 
Fax 608-262-7096 

Ramona Kane 
Coordinator, Homeless Vet. Prog. 
Clement J. Zablocki VAMC 
5000 W. National Avenue 
Milwaukee, WI 53295 
414-342-0903 342-5000 ext. 118 
Fax 414-342-4999 

Robert Gutsche 
Social Worker 
VA Medical Center 
500 E. Veterans Street 
Tomah, WI 54660 
608-269-0247 

Wyoming 

Larry Melka, ACSW 
HCMl Coordinator 
VA Medical Center 
2360 East Pershing Blvd. 
Cheyenne, WY 82070 
307-778-7550 
Fax 307-778-7336 

Kristy Dickerson, MSW 
Homeless Social Worker 
VA Medical Center 
Sheridan, WY 82801 
307-672-3473 ext. 3307 
Fax 307-672-1900 

Dom. - White City, Or. 

Lamar S. Beatty 
Chief, Social Work Service 
VA Domiciliary 
White City, OR 97503 
503-826-2111 
Fax 503-830-3518 

VA OUTPATIENT CLINICS 

Wayne P. Emstrom, MSW 
Chief, Social Work Service 
Northem Califomia System of Clinics 
2300 Contra Costa Blvd., Suite 440 
Pleasant Hill, CA 94523-3961 
510-372-2061 
Fax 510-372-2501 

George Taylor, Jr. 
Chief, Social Work Service 
VA Outpatient Clinic 
351 E. Temple Stieet 
Los Angeles, CA 90012 
213-253-2677 ext. 4724 
Fax 213-253-5555 

James R. Dunton, LCSW 
Chief, Social Work Service 
VA Outpatient Clinic 
1703 West Charleston 
Las Vegas, NV 89108 
702-386-3122 
Fax 702-386-3597 



David Cristian 
Chief, Social Work Service 
VA Outpatient CUnic 
2090 Kenny Road 
Columbus, OH 43221 
614-469-5723 
Fax 614-469-2420 

Brenda E. James, ACSW, LMSW-ACP 
Chief, Social Work Service 
VA Outpatient Clinic 
5919 Brook Hollow Drive 
El Paso, TX 79936 
915-540-7910 
Fax 915-570-7879 

VA OPC/RO ANCHORAGE, ALASKA 

Jane H. ToUett, RN, Ph.D. 
Chief, Homeless Veterans Service 
VA Outpatient Clinic/Regional Office 
2925 DeBarr Road 
Anchorage, AK 99508 
907-258-5878 
Fax 907-258-5805 

VAMROC HONOLULU, HAWAII 

Tsuneko (Tsu) Apaka 
Chief, Social Work Service 
VA Medical/Regional Office Center 
P. O. Box 50188 
Honolulu, HI 96850 
808-566-1570 
Fax 808-566-1896 



COMMUNITY HOMELESSNESS ASSESSMENT, LOCAL EDUCATION AND 
NETWORKING GROUPS (CHALENG) FOR VETERANS 

VARO Points of Contact - 5/19/95 

Alabama 

Simeon E. Pace 
Chief, Field Section 
VA Regional Office 
474 Soutii Court Street 
Montgomery, AL 36109 
205-223-7143 
Fax 205-223-7818 

Arizona 

Gerald K. "Jerry" Gessner 
Veterans Services Officer 
VA Regional Office 
3225 North Central Avenue 
Phoenix, AZ 85012 
602-640-4703 
Fax 602-640-4866 

Arkansas 

Myra B. Tittle 
Actg. Veterans Services Officer 
VA Regional Office 
P. O. Box 1280 
Building 65, Fort Roots 
Nortii Little Rock, AR 72115 
501-370-3771 
Fax 501-370-3859 

Califomia 

Leon Goss, Jr. 
Chief, Field Section 
VA Regional Office 
Federal Building 
11000 Wilshire Boulevard 
Los Angeles, CA 90024 
310-235-7670 
Fax 310-235-7060 

Joe Romero 
Outreach Coordinator 
VA Regional Office 
Oakland Federal Building 

1301 Clay Street, Rm. 1200 
Oakland, CA 94612-5209 
510-637-1310 
Fax 510-637-1304 

Keith Thompson 
Veterans Services Officer 
VA Regional Office 
2022 Camino Del Rio Nortii 
San Diego, CA 92108 
619-557-5742 
Fax 619-557-7131 

Colorado 

Raul Barela 
Veterans Services Officer 
VA Regional Office 
44 Union Boulevard 
Denver, CO 80225 
303-980-2799 
Fax 303-980-2907 

Connecticut 

Edward O'Brien 
Veterans Services Officer 
VA Regional Office 
450 Main Sti-eet 
Hartford, CT 06103 
203-240-3027 
Fax 203-240-3714 

District of Columbia 

Diana M. Hannah 
Homeless Outreach VBC 
VA Regional Office 
941 Nortii Capitol St., NE 
Washington, DC 20421 
202-208-1491 
Fax 202-208-1410 



Delaware Illinois 

Thomas Keenan 
Chief, Veteran Service Division 
VA Medical and Regional Office 
1601 Kirkwood Highway 
Wilmington, DE 19805 
302-633-5410 
Fax 302-633-5591 

Florida 

Bill Bryant 
Veterans Services Officer 
VA Regional Office 
P. O. Box 1437 
St. Petersburg, FL 33702 
813-893-3115 
Fax 813-893-3131 

Georgia 

Robert Snider 
Veterans Services Officer 
VA Regional Office 
730 Peachtree Street, NE 
Atianta, GA 30365 
404-347-3057 

Hawaii 

Richard D. Handzel 
Veterans Services Officer 
VA Regional Office 
536 S. Clark Sti-eet 
P. O. Box 8136 
Chicago, IL 60605 
312-353-3922 
Fax 312-353-3923 

Indiana 

Thomas Halloran 
Chief, Field Section 
VA Regional Office 
575 N. Pennsylvania Stieet 
Indianapolis, IN 46204 
317-226-7923 
Fax 317-226-5538 

Iowa 

Lawrence Wisnosky 
Veterans Services Officer 
VA Regional Office 
210 Wahiut Street 
Des Moines, IA 50309 
515-284-4268 
Fax 515-284-6699 

Lionel K. Parker, Jr. 
Veterans Services Officer 
VA Regional Office 
P. O. Box 50188 
300 Ala Moana Blvd., Rm. 1004 
Honolulu, HI 96850 
808-566-1560 
Fax 808-566-1895 

Idaho 

J. E . Aydelotte 
Ed. Liaison/Outreach/Field Spec. 
VA Regional Office 
805 W. Franklin Street 
Boise, ID 83702-5560 
208-334-1376 
Fax 208-334-9066 

Kansas 

Rebecca Wolfe 
Veterans Services Officer 
VA Regional Office 
5500 E. Kellogg 
Wichita, KS 67218 
316-688-6827 
Fax 316-688-6825 

Kentucky 

J. Dennis West 
Veterans Services Officer 
VA Regional Office 
545 S. Third Street 
Louisville, KY 40202 
502-582-5817 
Fax 502-582-6456 



Louisiana Minnesota 

John P. Clarke 
Veterans Services Officer 
VA Regional Office 
701 Loyola Avenue 
New Orleans, LA 70113 
504-589-6410 
Fax 504-589-7452 

Maine 

Ronald Campbell 
Chief, Veterans Assistance Service 
VA Medical and Regional Office 
Route 17 East 
Togus, ME 04330 
207-623-8411 ext. 5231 
Fax 207-623-5776 

Maryland 

Pam Gamer 
Homeless Outreach VBC 
VA Regional Office 
Federal Building 
31 Hopkins Plaza 
Baltimore, MD 21201 
410-962-2570 

Floyd A. Nagler 
Chief, Veterans Assistance Section 
VA Regional Office and Insurance 
Federal Building, Ft. SneUing 
St. Paul, MN 55111 
612-725-3513 
Fax 612-725-3889 

Mississippi 

Thomas L. Loland 
Veterans Services Officer 
VA Regional Office 
100 West Capitol Stt-eet 
Jackson, MS 39269 
601-965-4875 
Fax 601-965-4843 

Missouri 

Gene Heath 
Veterans Benefits Counselor 
VA Regional Office 
400 S. 18tii Sti-eet 
St. Louis, MO 63103-2271 
314-342-1171 
Fax 314-589-9880 

Massachusetts 

John Soraghan 
Veterans Services Officer 
VA Regional Office 
John F. Kennedy Federal Building 
Govemment Center 
Boston, MA 02203 
617-565-2541 

Michigan 

Nancy DelCimmuto 
Outreach Coordinator 
VA Regional Office 
Patrick V. McNamara Federal Building 
477 Michigan Avenue 
Detroit, MI 48226 
313-226-4186 
Fax 313-226-4168 

Mftnl;^n:^ 

Roger F. Novotne 
Veterans Services Officer 
VA Medical and Regional Office 
Ft. Harrison, MT 59636 
406-442-6410 ext. 7730 
Fax 406-447-7968 (Attn: 27) 

Nebraska 

Donald O. Heins 
Veterans Benefits Counselor 
VA Regional Office 
5631 S. 48tii Street 
Lincohi, NE 68516 
402-437-5007 
Fax 402-437-5049 



Nevada 

Teresa DeSchuiteneer 
Veterans Services Officer 
VA Regional Office 
1201 Terminal Way 
Reno, NV 89520 
702-784-5556 
Fax 702-784-5773 

New Hampshire 

Donald E. Casey 
Field Examiner 
VA Regional Office 
Norris Cotton Federal Building 
275 Chestout Street 
Manchester, NH 03101 
603-666-7564 
Fax 603-666-7519 

New Jersey 

Edwin C. Hill 
Chief, Field Section 
VA Regional Office 
20 Washington Place 
Newark, NJ 07102 
201-645-3488 
Fax 201-645-3170 

New Mexico 

Raymond G. (Jerry) Murphy 
Veterans Services Officer 
VA Regional Office 
Dennis Chavez Federal Building 
500 Gold Avenue, SW 
Albuquerque, NM 87102 
505-766-3369 
Fax 505-766-8665 

New York 

Wendell A. Fortier 
Veterans Services Officer 
VA Regional Office 
111 West Huron Stieet 
Buffalo, NY 14202 
716-846-5275 
Fax 716-846-5388 

Benjamin Weisbroth 
Veterans Services Officer 
VA Regional Office 
252 Seventii Ave. at 24tii Stieet 
New York, NY 10001 
212-620-6261 
Fax 212-620-3690 

North Carolina 

Michael L. Hampton 
Veterans Services Officer 
VA Regional Office 
Federal Building 
251 North Main Stieet 
Winston-Salem, NC 27155 
910-631-5434 
Fax 910-631-5263 

North Dakota 

Marlin D. Thorsgaard 
Veterans Services Officer 
VA Medical and Regional Office 
655 First Avenue North 
Fargo, ND 58102 
701-237-2637 

Robert B. Ziegenhine 
Veterans Services Officer 
VA Regional Office 
1240 E. 9tii Stieet 
Cleveland, OH 44199 
216-522-4950 
Fax 216-522-8262 

Oklahoma 

Darryle Finch 
Asst. Veterans Services Officer 
VA Regional Office 
Federal Building 
125 S. Main Stieet 
Muskogee, OK 74401 
918-687-2153 
Fax 918-687-2358 



Oregon 

Virgil Hockett 
Veterans Benefits Counselor 
VA Regional Office 
Federal Building 
1220 S.W. Third Avenue 
Portland, OR 97204 
503-221-2431 ext. 3713 
Fax 503-326-7116 

Penn.sylvania 

Robert Costandni 
Homeless Outreach Coordinator 
VA Regional Office and Insurance 
P. O. Box 8079 
5000 Wissahickon Avenue 
Philadelphia, PA 19144 
215-951-5301 
Fax 215-951-5273 

James Mareino 
Veterans Services Officer 
VA Regional Office 
1000 Liberty Avenue 
Pittsburgh, PA 15222 
412-644-6690 
Fax 412-644-6547 

South Carolina 

John L. Bradley 
Outreach Coordinator 
VA Regional Office 
1801 Assembly Sti-eet 
Columbia, SC 29201 
803-765-5570 
Fax 803-765-5392 

Sonth Dakota 

Russel Lofswold 
Asst. Veterans Services Officer 
VA Medical and Regional Office 
P. O. Box 5046 
Sioux Falls, SD 57117 
605-333-6845 
Fax 605-333-5316 

Tennessee 

Randell G. Ammons 
Chief, Field Section 
VA Regional Office 
no Nintii Avenue, Soutii 
NashvUle, TN 37203 
615-736-7296 
Fax 615-736-5344 

Puerto Rico 

Dennis J. Piatt 
Veterans Benefits Counselor 
VA Medical and Regional Office 
U.S. Courthouse and Federal Bldg. 
GPO Box 364867 
Hato Rey (San Juan), Puerto Rico 00936 
809-766-5490/5138 

Texas 

Isaac Jones 
Homeless Outreach VBC 
VA Regional Office 
8900 Lakes at 610 Drive 
Houston, TX 77054 
713-660-4114 
Fax 713-660-4232 

Rhode Island 

Donald J. Martin 
Veterans Services Officer 
VA Regional Office 
380 Westminister Mall 
Providence, Rl 02903 
401-528-4427 
Fax 401-528-4382 

Stephen H. Pierce 
Veterans Services Officer 
VA Regional Office 
1400 N. Valley Mills Drive 
Waco, TX 76799 
817-757-6777 
Fax 817-757-6205 



Utah Wisconsin 

Rosemary Adolphson 
Chief, Field Section 
VA Regional Office 
P. O. Box 11500 
125 Soutii State Street 
Salt Lake City, UT 84147 
801- 524-6758 
Fax 801-524-6862 

Vermont 

Carmen Summarsell 
Veterans Benefits Counselor 
VA Medical and Regional Office 
N. Hartland Road 
White River Junction, VT 05009 
802- 295-9363 ext. 5327 
Fax 802-296-5174 

John C. Kuehl 
Veterans Services Officer 
VA Regional Office 
5000 W. National Ave., Bldg. 6 
Milwaukee, WI 53295 
414-382-5035 
Fax 414-382-5037 

Wyoming 

David C. Murach 
Veterans Services Officer 
VA Medical and Regional Office 
2360 East Pershing Blvd. 
Cheyenne, WY 82001 
307-778-7396 
Fax 307-778-7336 

Virginia 

John R. Huffman 
VARO Homeless Coordinator 
210 Franklin Road, SW 
Roanoke, VA 24011 
703-857-2108 
Fax 703-857-2833 

Washington 

John F. McArtor 
Veterans Services Officer 
VA Regional Office 
915 Second Avenue 
Seattle, WA 98174 
206-220-6127 
Fax 206-220-6108 

West Virginia 

David Allen 
Veterans Services Officer 
VA Regional Office 
640 4th Avenue 
Huntington, WV 25701 
304-529-5726 
Fax 304-529-5339 


